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About GenesisCare
We are 2,500 highly trained healthcare professionals and support staff across Australia, the U.K.
and Spain, designing innovative treatments and care for people with cancer and heart disease.
We believe care should be focused on you, the individual, not the condition. We believe care
should be available when and where you need it most and it should be designed to help give you
the best life outcomes possible.

This is our vision for your care
We work to develop a detailed understanding of your needs, so we can design the right care
plan for you if you’re being treated for cancer, heart disease or sleep disorders.
Across the world, we have more than 130 GenesisCare centres to help us bring you the right care.
For radiation therapy, that includes 12 centres in the UK, 21 in Spain and 30 in Australia. We also
offer cardiology and sleep services at more than 80 locations across Australia.

About the program
You are invited to become a member of the Consumer Representative Panel. At Genesis
CancerCare, we believe in improving the complex healthcare landscape together with people
who have experienced cancer. Giving consumers (i.e. patients, carers, community members or
advocacy groups) a voice helps us make better decisions and ensures we deliver on our promise
of providing patient-centred care.
The Consumer Representative Panel has been established
so that we can seamlessly involve consumers in project work
on proposed initiatives. All members of the panel bring with
them a different skill, perspective and background to ensure
we get a broad and diverse spectrum of opinions.
Panel members go through a formal induction process and
complete an online consumer representative training module
to ensure that they are well positioned to add value to the
conversation. Our aim is to unpack assumptions by collecting
and measuring patient preferences both at a strategic and
operational level.

Compensation
Consumers volunteer their time and services to contribute
to projects on an ad hoc basis, as required. Terms
and conditions apply. Please refer to the Consumer
Representative Panel Member Agreement Form.

For more information email: patientvoice@genesiscare.com

Applicants may be invited
to consult on projects in the
following areas:
• Health literature review
Safety and quality
• Billing
• Research & clinical trials
• IT & innovations
• Wellness
• Physical design
• Process re-design

Application
form
If you are interested in
working with us, please
provide short answers to
the following questions.
The objective of answering
these questions is to help us
write your short biography
similar to the sample beside,
which will appear on our
website along with your profile
photo. This way, GenesisCare
staff members will be able
to select panel members by
skillset to be part of working
groups and projects.

Sample biography
Sue is a survivor of three separate incidences of oral
cancer so is an experienced recipient of a range of
cancer care services. Sue has a strong belief in a holistic
approach to cancer treatment, respecting all the
physical and emotional needs of the patient and not
concentrating solely on the cancer itself.
Sue spent many years of her professional life working
in OHS, industrial relations and conciliation and was
involved in workplace health promotion. She has a
science degree and spent her early career in a research
lab, a background which provides valuable insight into
cancer research. Sitting on the Genesis CancerCare
Consumer Representative Panel is Sue’s first consumer
role relating to cancer and Sue will be working closely
with the clinical research team.

Please read the sample answers in the form below. After reading delete
and replace with your own answer.
1. Panel member name (please write as you wish it to appear on the website)
Full Name here

2. Why are you willing to be part of the Consumer Representative Panel?
E.g.
I would like to give something back to the medical fraternity as a way of thanking them for the excellent
care I have been afforded.

For more information email: patientvoice@genesiscare.com

3. What is your experience with cancer?
E.g.
I had stage 3 prostate cancer. I had surgery, radiation therapy and hormone treatment.

4. Do you have any hobbies or interests?
(Or do you sit on any committee? Feel free to mention your family here if none of the above is
relevant)
E.g.
I have numerous hobbies. I am in my element when working with wood. Custom picture framing and
making fine acoustic guitars helps me to release my creativity.

5. (a.) What is your profession?
(b.) If you have any professional qualifications or areas of expertise, please list them here
so that we can match projects to your skill set.
E.g.
I am an electrical engineer now project manager with a Swiss multi-national company that specializes
in electrical interconnectivity products and solutions.

6. What do you hope this Consumer Representative Panel will achieve for future patients?
E.g.
I would like to contribute ideas whereby future patients are able to receive the excellent treatment and
care that I have received no matter in which state (or country) the care is administered.

For more information email: patientvoice@genesiscare.com

7. Applicants may be invited to consult on projects in the following areas.
Please tick your preferred areas of interest below:

{{ Health literature review
{{ Safety and quality
{{ Billing

{{ Research & clinical trials
{{ IT & innovations
{{ Wellness

{{ Physical design
{{ Process re-design
{{ All of the above

8. Is there anything else you feel is worth mentioning relevant to your cancer experience?
E.g.
Like Sue (in the example), I strongly believe in a holistic approach to cancer treatment.

9. As a patient advocate, is there anything else you feel particularly passionate
about improving in the health care system?
E.g.
- To help develop education and support systems for patients and their carers to improve life-long
physical and emotional wellbeing.
- To promote education and support systems for patients and their carers before, during and after
treatment.
- To attract more funding for research and clinical trials for the benefit of prostate cancer patients.

All applications are subject to approval. Please submit this completed form to:
patientvoice@genesiscare.com

For more information email: patientvoice@genesiscare.com

