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Glossary 
 
CEO Chief Executive Officer 
CoGC/ CGC City of Gold Coast 
CPPM Certified Practising Project Manager 
DTMR Department of Transport and Main Roads 
GCWA Gold Coast Waterways Authority 
GCWP Gold Coast Water Police 
MSQ Maritime Safety Queensland 
PMI Project Management Institute 
PMP Licensed Project Management Professional 
QB&FP Queensland Boating and Fisheries Patrol 
QR Queensland Rail 
Strategy 10 year Gold Coast Waterways Management Strategy 
Program 1+3 year Waterways Management Program 
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About the GCWA 
Introduction 
The Gold Coast is renowned for its laidback lifestyle, stretches of white sandy beaches, kilometres of 
waterways and amazing climate. It is these elements that form the heart of the region’s recreation and 
tourism industries. 

As a significant contributor to the local economy, the waterways must be protected and maintained so that 
they may continue to enrich the lives of residents and attract new ones. The Gold Coast Waterways 
Authority (GCWA) is a dedicated body established to strategically plan for, facilitate and manage the 
development and use of the waterways so they remain clean, safe and accessible now and into the future. 
The GCWA manages the waterways south of the Logan River to the New South Wales border. 

The Gold Coast Waterways Authority was created through assent to the Gold Coast Waterways Authority 
Act 2012 (the Act) on 1 December 2012.  The purpose of the Act is to deliver the best possible management 
of the Gold Coast waterways at reasonable cost to the community and government, while keeping regulation 
to a minimum. 

Other purposes of the Act are to do the following: 

• Plan for and facilitate the development of the Gold Coast waterways over the long term in a way that is 
sustainable and considers the impact of development on the environment; 

• Improve and maintain navigational access to the Gold Coast waterways; 

• Develop and improve public marine facilities relating to the Gold Coast waterways; 

• Promote and manage the sustainable use of the Gold Coast waterways for marine industries, tourism 
and recreation 

To achieve these purposes, the Act established the Gold Coast Waterways Authority to strategically plan for, 
facilitate and manage the development and use of the Gold Coast waterways. 

Role and Functions  
The GCWA’s interests relate to the waterways within the Gold Coast Local Government area, essentially 
those inland from the coast and lying between Currumbin Creek and Jumpinpin.  Assets include the Gold 
Coast Seaway and Sand Bypass System, including interests in the associated Crown reserves of Doug 
Jennings Park, Wave Break Island and the southern tip of South Stradbroke Island – and a recognised 
network of 33 channels with a combined length of approximately 160 km. 

The authority may publish “Waterways Notices” to foster effective and efficient management of and access 
to waterways.  These can be used to control vessel and operator activities, including marine tourism such as 
jet boat rides.  These notices can also be used to manage anchoring, mooring, marinas, congestion and to 
maintain navigational access.  The notices carry enforceable penalties.   

The Gold Coast Waterway Authority is required to prepare and publish a 10 year Waterways Management 
Strategy (the Strategy). The 2013-2023 Strategy was released by the Honourable Scott Emerson, Minister 
for Transport and Main Roads on 5 March 2014.  

The Authority is also required to annually provide a 1+3 year Waterways Management Program (the 
Program) that specifies investments and projects to implement the Strategy. The Program for 2014-2018 
was approved by Minister Emerson on 14 August 2014. 

 



7 
Annual Report 2013-2014 

 
 

Operating Environment 
The Gold Coast Waterways Authority is a statutory authority, with a Chief Executive Officer and officers 
governed by a decision making Board of seven members, appointed by and accountable to the Minister for 
Transport and Main Roads.  

The head office and principal place of business of the Authority is 

40-44 Seaworld Drive 
Main Beach, Queensland 

A description of the nature of the Authority’s operations and its principal activities is included in the notes to 
the financial statements.  

Non-Financial Performance 
Government’s objectives for the community 
The Gold Coast Waterways Authority contributes to achieving the Government’s objective of future 
prosperity for Queensland through investment in better infrastructure and planning.  These priorities are 
detailed in the Strategy. 

Specifically, the Authority’s role is to improve management of and access to Gold Coast Waterways.  This 
includes responsibility for the building of better marine infrastructure for recreational and commercial fishers, 
boaters and tourists.  The Program for 2014-2018, as adopted by the Board and approved by Minister 
Emerson, provides a rolling 1+3 year investment plan, including: 

• The policies and financial measures for implementing the Strategy; 

• The performance targets to be achieved; 

• Details of the projects to improve and maintain navigational access to Gold Coast waters and to 
develop and improve public marine facilities; 

 
The Queensland Government has identified tourism as one of the four pillars of Queensland’s economy and 
Gold Coast Waterways Authority’s “Promote” objective and activities contribute to the growth of this pillar. 

 

Objectives and performance indicators 
The Strategy was developed in consultation with City of Gold Coast and the Gold Coast community and has 
regard to the requirements of state and federal legislation and agencies.  

The Strategy provides a clear direction for the best possible management of Gold Coast waterways over 10 
years to facilitate their long term sustainable development.  The Strategy is intended to provide certainty for 
industry and include a statement of specific achievable objectives, proposed navigational access and boating 
infrastructure projects, and general investment and prioritisation criteria. The overarching objectives of the 
Strategy are to sustain, enhance and promote the waterways. 

In addition to the objectives set out in the Strategy, the Program includes performance targets, for the fiscal 
year and following three years.  In accordance with the Act the GCWA is also required to provide quarterly 
and annual reports to the Minister. 
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Major achievements 
The Gold Coast Waterways Authority has realised several significant achievements in its first 18 months of 
operation through completion of key projects such as: 

• Six dredging projects completed at Coomera River, Canaipa Passage, North Channel, South 
Channel, South Wavebreak Island Channel 

• Cleared backlog of navigation aid maintenance works 
• Planning for and the delivery of boat ramps and other marine infrastructure and destinations at 

Runaway Bay, Currumbin Creek, Coomera and Dux Anchorage, South Stradbroke Island 
• Approximately 550,000m3 of sand moved through the Sand Bypass System, keeping navigational 

access to the Gold Coast Seaway, Broadwater and waterways beyond accessible 
• Continuing improvements made in efficiency of operations of Sand Bypass System realised in 

reduction in electricity costs of $1.88 per cubic metre of sand in July 2013 to $0.48 per cubic metre 
of sand in June 2014 – through use of innovate practises, sustainable procedures and improved 
energy efficiency measures 

• Progress achieved on gaining environmental approvals for Sand Management Plan to provide more 
holistic approach to dredging approvals and works and streamlining of these projects 

• Master planning for redevelopment of Surfers Paradise Riverfront precinct 
• Management of hotspots at Currumbin and Hollywell 
• Comprehensive review of speed limits and behaviour through community consultation with over 

1400 residents, visitors and businesses 
• Review of management of Buoy Moorings 
• Review and reform of anchoring rules and regulations 
• Improvement in level of service delivery to the public by improving the way the development 

applications for tidal works and aquatic events are processed 
• Augmentation of enforcement activities through implementation of cameras to monitor behaviour of 

waterways users 
• Provision of effective response to pollution incidents including vessel fire incident at Versace Marina 

Service areas, service standards and other measures 
The Gold Coast Waterways Management Program 2014-2018 discusses the issues and investment criteria 
relevant to the Authority. The Strategy covers a longer time span than the Program (10 years versus 4 years) 
and takes a broader view by focusing on the overall management of the waterways. Parts of the Strategy will 
be addressed by future programs and parts are primarily the responsibility of other entities. The Program 
investments are more focused towards those areas where the Authority has sole or lead responsibility.  The 
Program is largely, but not exclusively, focused on projects that are achievable in the short term. 

In developing the Program, the Authority prioritised investments to improve navigational access, including 
dredging and marine facilities – for a sustainably managed waterways network that balances community 
demands.  Issues and investment opportunities are presented, as well as relevant performance measures.   

The Gold Coast Waterways Authority measures provision of service areas and standards against the 
following key objectives; 

• Improving navigational access 
• Management of Gold Coast waterways 
• GCWA as the ‘go to’ organisation for waterways issues on the Gold Coast 
• Driven by local priorities 
 

Improving access and supporting development 
 
Since being established in December 2012, the Gold Coast Waterways Authority has delivered six significant 
dredging projects (Coomera River, North Channel, South Channel, South Wavebreak Island Channel, 
Jacobs Well and Canaipa Passage) that provide better access to Gold Coast waterways, canals and rivers. 
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Major progress has been made in clearing a 15 year delay in dredging of the Coomera River above 
Sanctuary Cove with land necessary for construction of a Regional Dredge Spoil Management Facility being 
secured.  The Coomera River is a vital waterway that connects the growing hub of local marine industry with 
the rest of the state. 
 
Several key infrastructure projects have been delivered.  An example is the delivery of the Dux pontoon on 
South Stradbroke Island after a 25 year delay in this project.  36 destinations have been identified and are 
detailed in the GCWA’s Sand Management Plan which is seeking the necessary approvals for their 
sustainable management as part of a network wide approval and management approach. 
 
The GCWA has cleared the backlog in maintenance of Navigation Aids and signage in its 160+ km network 
of channels. 
 

Waterways Management 
 
Popularity of waterways and improvements in access means that growth in demand and use continues.  In 
turn this means that there is a growing need to manage congestion, balance competing needs of users, and 
ensure safe, sustainable and responsible use with increased capacity of the network. 
 
Several significant projects are underway to improve the way that Gold Coast waterways are managed.  
These have included a review of speed limits and behaviour, a review of the management of Buoy Moorings 
and the Canal Investigation Project which will streamline approvals for small jetties and pontoons. 
 
Use of a commercial pontoon at Surfers Paradise by all commercial operators has also been improved by 
the installation of additional piles at the location. 
 
Management of hotspots such as Currumbin (Currumbin Estuary Safety Awareness Campaign), Hollywell (6 
knot ‘school zone’ speed limit trial), and Budds Beach (relocation of jet powered ‘novelty craft’) have been 
addressed with appropriate and effective waterways management activities implemented.  Behaviour 
monitoring by cameras has been trialled as a way to enhance enforcement and support education. 
 
The way that aquatic events are assessed and approved has been streamlined and sped up along with a 
similar improvement in the issuing of Development Approvals for tidal works applications.  This has cut red 
tape and improved service delivery to the public. 
 
Important work has been completed with the Sand Management Plan and substantial cost savings have 
been achieved in the operational costs of the Sand Bypass System. 
 

GCWA as the ‘go to’ organisation for waterways issues on the Gold Coast 
 
The internal organisational structure of the Gold Coast Waterways Authority has been realigned to be 
purpose fit for the key objectives of the Authority and to ensure that it supports the 10 year Waterways 
Management Strategy. 
 
The Authority values customer focus and responsiveness to client needs and enquiries.  Development of an 
effective website and an active and engaging social media presence ensures a high level of proactive 
communication and engagement. 
 
Community and media engagement are a key priority and managed effectively with a strong local profile led 
by the Chairman and CEO carrying out regular representation activities within the community. 
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Driven by local priorities 
 

The Gold Coast Waterways Authority is led by a Board of Directors, all with strong local knowledge and 
experience.  The Authority works closely with the City of Gold Coast in most areas of its work. 

The 10-year Waterways Management Strategy and 4 year Waterways Management Program both focus on 
the best outcomes for the Gold Coast.  The Authority has developed a strong reputation for effective 
consultation with the community on important issues such as the Strategy, Speed Limit Review and Buoy 
Mooring Review as well as effective consultation with City of Gold Coast and key stakeholders on  

The Gold Coast Waterways Authority partners in the promotion of the waterways with businesses, 
government and tourist organisations through its support for events such as City of Gold Coast’s ‘GLOW’, 
Gold Coast City Gallery’s ‘Saltwater Country’ exhibition, Sanctuary Cove’s International Boat Show and 
Study Gold Coast’s ‘Science and Tech Fair’. 
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Executive Management 

Hal Morris – Chief Executive Officer 

Hal was appointed CEO of the Gold Coast Waterways Authority in June 2013. 

He has worked as a non-Executive Director, advisor and senior executive in the public and private sectors 
for over 30 years in a career that has had a particular focus on strategy and management of transport, 
logistics and tourism organisations. 

During his career Hal has held senior industry and Government roles including 

• CEO of the Chartered Institute of Logistics and Transport in Australia 

• Chairman of Binna Burra Ltd, an iconic Queensland eco-tourism company 

• Inaugural CEO of the Australian Logistics Council 

• Manager Strategy and Government Affairs for QR 

• Program Director of the National Transport Secretariat 

• Executive Director in the Queensland Premier’s Department 

• Regional Director of South East Queensland in the Queensland Transport Department 

Earlier in his career Hal served in the Australian Regular Army as an Officer and helicopter pilot in Army 
Aviation. 

Hal is a graduate of the Royal Military College, Duntroon. He holds an honours degree from the University of 
New South Wales and has post graduate qualification in Business from the University of New England. He 
attended The Southport School and is Fellow of the Chartered Institute of Logistics and Transport. 

Brian McRae – Manager (Strategy) 

Brian McRae is an environmental professional with nearly 25 years experience in the public, private and non-
profit sectors. He has been a Queensland Government employee for the last 9 years, responsible for 
managing a number of south east Queensland planning and infrastructure issues, including the Gold Coast 
Seaway and Sand Bypass system. His career has largely been focused on water-related issues, including as 
Technical Director for the Australian Water Association, catchment management team leader for Warringah 
Shire Council in Sydney’s Northern Beaches, Stormwater Environmentalist for the City of Los Angeles and a 
Biologist Diver for the Metropolitan Water District of Southern California. Brian holds Bachelors and Masters 
qualifications in environmental sciences and is a graduate of the Public Sector Management Program.  As 
the GCWA Manager (Strategy), Brian has primary carriage of the ‘Enhance’ agenda identified in the 
Authority’s Waterways Management Strategy.  

Cynthia Turner – Manager (Business Services) 

Cynthia joined the Queensland Public Service, with the Department of Harbours and Marine, in 1982.  
Throughout her 30 year public sector career, Cynthia has remained within the maritime environment and has 
worked primarily in corporate support roles, gaining a broad understanding and knowledge of government 
administration and financial and human resource management.  Since 2002, Cynthia has managed the 
business services work unit at the Gold Coast office and, in 2010-11, she was chosen to take on the role of 
Project Manager of the Gold Coast Boating Safety Initiative, which focussed on gaining a deeper 
understanding of boating activities and vessel user behaviours on Gold Coast waterways.  Leading this 
Initiative enabled Cynthia to expand on her knowledge and understanding of water-related boating issues.  
As part of the establishment of the Gold Coast Waterways Authority, Cynthia was extensively involved in the 
change management processes, including the development and implementation of corporate systems and 
work processes. 
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Greg Austin – Program Manager (Infrastructure and Operations) 

Greg is a certified Program and Project Management Professional and experienced team leader with over 20 
years of construction industry experience in public and private sectors, delivering complex programs, 
projects and consulting services across a variety of organisations. Greg’s professional experience has seen 
him deliver some of Queensland’s largest projects for both State and Local Government. His experience is 
underpinned by well recognised post graduate qualifications, certifications and accreditations in Program 
Management, Project Management, Engineering and Business Management. Greg is both a Licensed 
Project Management Professional (PMP) with the Project Management Institute (PMI) and a Certified 
Practising Project Manager (CPPM) with the Australian Institute of Project Management, as well as MSP and 
Prince 2 certified. 

Greg has a detailed and broad engineering design and construction management background, with 
extensive experience in the building and construction industry encompassing a wide range of programs and 
projects, combined with a thorough knowledge of various procurement methods and construction contracts.  
Greg offers executive level project direction and management pertaining to the delivery of all aspects of 
major capital works projects and has extensive experience in delivering residential, commercial, retail, 
housing, education, health, entertainment, defence and infrastructure projects, fulfilling multiple roles from 
project superintendent, site and construction management roles to design and client side project direction 
and program management. At GCWA Greg has primary responsibility for the delivery of the Waterways 
Management Program including all Capital works and Operational Projects, and is also responsible for the 
management of GCWA operations and Navigational Aids Maintenance program. 
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Boards and Committees 
The Gold Coast Waterways Authority is a statutory authority led by Chairman Gary Baildon AM and Chief 
Executive Officer Hal Morris and governed by a decision-making Board of seven members. The Board is 
appointed by and accountable to the Minister for Transport and Main Roads, The Honourable Scott Emerson 
MP.  

The Board includes Chairman Gary Baildon, the Mayor of the Gold Coast, Mayor Tom Tate (or a delegate) 
and five members with expertise in one or more areas specified in the Gold Coast Waterways Authority Act, 
centred on sustainable planning and development.  

Members of the Board are all Gold Coast residents and leaders of the local community with strong breadth 
and depth of knowledge on waterways issues. 

The Board members are shown in the table below. The Chief Executive Officer and Executive Coordinator 
(minute taker) also attend meetings as requested by the Board.  Members of the Executive Management 
team and GCWA officers also attend meetings as required to present papers on specific topics.  Minutes 
reflect this attendance. 

During the period 1 July 2013 until 30 June 2014, 12 Board meetings were held.   

 
The names, positions and appointment terms for members of the Board are outlined in the following 
table. 
 

Name Position Appointment date Duration of appointment * 

Gary Baildon Chairman** 1 December 2012 3 years 

Mayor of the City of 
Gold Coast (or 
delegate) *** 

Member 1 December 2012 n/a 

Michael Bartlett Member** 1 December 2012 3 years 

Raymond James Member** 1 December 2012 3 years 

Professor Rodger 
Tomlinson 

Member** 1 December 2012 3 years 

William Turner Member** 1 December 2012 3 years 

Martin Winter Member** 1 December 2012 3 years 

* Refer section 46 of the Gold Coast Waterways Authority Act 2012 

** Appointed member – Refer section 44 of the Gold Coast Waterways Authority Act 2012 

*** Darren Scott, Director of Economic Development and Major Projects for the City of Gold Coast is the 
delegate of the Mayor of the City of Gold Coast and attends the majority of the Board meetings in this 
capacity 
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Sub committees 

Audit Committee – Meets every 3-6 months 

 

Name Position 

William Turner Chairman 

Darren Scott, CGC Member 

Maurie Burke Member 

Cyndy Turner GCWA liaison 

 

Scientific Advisory Committee – Meets Quarterly 

 

Name Position 

Rodger Tomlinson Chairman 

Rod Connolly Member 

Dean Patterson Member 

Brian McRae GCWA liaison 

 

Waterways Projects Committee – Meets Quarterly 

 

Name Position 

Mike Bartlett Chairman 

Rodger Tomlinson Member 

Greg Austin GCWA liaison 

 

Public Sector Ethics Act 1994 
The Gold Coast Waterways Authority is committed to ensuring a high professional standard of conduct.  The 
Authority operates under the Code of Conduct and other provisions that applied to its officers prior to transfer 
from the Department of Transport and Main Roads.  These provisions will be reviewed and revised by the 
GCWA as appropriate.  
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Governance – Risk Management and 
Accountability 
Risk Management 
Gold Coast Waterways Authority acknowledges its responsibility to identify risks that the statutory body is 
exposed to and to measure, assess and develop a prioritised action plan for the effective management of 
risks.  An appropriate framework of business controls has been established and is monitored, maintained 
and controlled to cover all operational, technical, commercial, financial and administrative activities. 

The Board held a Risk Management workshop in March 2014 and finalised the development of an 
organisational Risk Register, Risk Management Framework, Governance Calendar and Board Charter.  
Individual members of the GCWA Board have each accepted lead responsibility for specific risks identified 
and managed through the GCWA Risk Register. 

The Board has considered the matter of a separate Risk Management Committee however has decided that 
responsibility for risk management will form part of the responsibilities of the Audit Committee. The Board 
has approved a Risk Management Framework, ensured the development of an appropriate Risk Register 
and has allocated responsibilities for management of specific risks with periodic reporting of risk matters to 
the Board in accordance with the corporate governance calendar. 

External Scrutiny 
In accordance with the Auditor-General Act 2009, the Auditor-General is required to undertake an audit of 
Gold Coast Waterways Authority each financial year.  An unqualified audit report for Gold Coast Waterways 
Authority’s financial statements for the period 1 July 2013 to 30 June 2014 was issued on 26 August 2014.  
The Independent Auditor’s Report and Financial Statements are included in this annual report as Appendix C 
and Appendix A respectively. 

Audit Committee 
At the GCWA Board meeting of 15 July 2013, the Board resolved that an Audit Committee would be formed 
and that Board member William Turner would chair this committee.  At the Board meeting of 19 August 
2013, the Board accepted the nominations of Board member Darren Scott (as the delegate of the Mayor of 
the City of Gold Coast) and Maurie Burke (as an external member) for the Audit Committee and it was 
resolved that the committee will meet every 3-6 months.  Manager (Business Services) also attends the audit 
committee in an advisory role.   

The Audit Committee has now developed an Audit Committee Charter and Terms of Reference document. 
Refer to Register of Boards and Committees on page 14 of this Annual Report for further details. 

Internal Audit 
The Board resolved at the meeting of 15 July 2013 that implementation of internal audit activities would be 
adopted.  An Internal Audit Annual Plan and Internal Audit Strategic Plan have now been developed to 
address this resolution.  

Given the small size of the Authority, the Authority decided not to establish its own internal audit function, 
however, it has engaged the Corporate Administration Agency (CAA) to undertake the internal audit function 
for the organisation and agreed the functions and responsibilities to be undertaken as part of that 
engagement. 

(Refer to Register of Boards and Committees on pages 14 and 15 of this Annual Report for further details.) 
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Public Sector Renewal Program 
The Premier established the Public Sector Renewal Board in June 2012 to oversee, and provide advice to 
Cabinet on public sector renewal. The GCWA is committed to supporting the work of this Board. 

Information Systems and Recordkeeping 
Under section 26 of the Public Records Act 2002, the Maritime Safety Sector Retention and Disposal 
Schedule is approved for use by the Gold Coast Waterways Authority to dispose of core business records.  
This disposal schedule is used in conjunction with the General Retention and Disposal Schedule for 
Administrative Records (GRDS) version 6.  

As part of Machinery of Government changes when the Gold Coast Waterways Authority was established in 
2012, TRIM was implemented as the Gold Coast Waterways Authority’s electronic Document and Records 
Management System (eDRMS).  TRIM incorporates a business classification system used to create and 
manage containers and records. At the time of implementation, all staff were provided training in the new 
system.   
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Governance – Human Resources 
Workforce planning, attraction and retention 
The Gold Coast Waterways Authority is committed to attracting and retaining a highly skilled workforce to 
achieve its set objectives.   

As at 30 June 2014, Gold Coast Waterways Authority employed 23 full-time equivalent employees (FTE’s).  
The permanent retention rate of employees from Gold Coast Waterways Authority was 100 per cent.  The 
Gold Coast Waterways Authority’s permanent separation rate for 2013-2014 was 0 per cent. 

The following activities and programs undertaken in 2013-2014 were designed to enhance organisational 
effectiveness and contribute to workforce planning, attraction and retention: 

• GCWA supports training and development for all staff and to ensure maximum benefits to staff and 
efficiency across the organization. 

• Flexible work arrangements are available to staff to support maintenance of a balance between their 
work and personal lives. 

• The majority of the GCWA staff continue to be employed under the TMR Enterprise Determination 
2011 following the transition from Department of Transport and Main Roads to GCWA.   Clause 2.14 
provides for a “Health and Wellbeing” reimbursement up to a prescribed amount per employee per 
annum for health related activities.  
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Financial Summary 
In its first full year of financial operations in 2013-2014, the Gold Coast Waterways Authority’s operational 
expenditure was $8,105,674 against a budget of $8,395,000.  The under spend of $289,326 is regarded as a 
good result.   

Capital expenditure of $7,487,723 against a budget of $8,901,000 meant $1,413,277 was carried forward to 
the 2014-2015 financial year.  The Board has noted that the full funds of $35.3 million committed to the Gold 
Coast Waterways Authority will be spent in the four years from 2013 to 2016 to which these funds were 
committed.  The organisation has built an appropriate project planning and delivery capability to fulfil this 
task. 

The attached financial statements cover the Gold Coast Waterways Authority which has no controlled 
entities.  GCWA is a statutory body within the meaning given in the Financial Accountability Act 2009 and is 
controlled by the State of Queensland which is the ultimate parent. 

A description of the nature of the Authority’s operations and its principal activities is included in the notes to 
the financial statements.  

 

 

 

 



 

Annual Report 2012-2013 

 
 

   

 

 
 
 
 
 
 

Appendix A - Financial Statements 
  

 







































































 

Annual Report 2013-2014 

 
 
 
 
 
 
 

Appendix B - Certification of Financial 
Statements 
  

 





 

Annual Report 2013-2014 

 
 
 
 
 
 
 

Appendix C - Independent Auditor’s Report 
  

 







 

Annual Report 2013-2014 

 
 
 
 
 
 
 

Appendix D - Remuneration Disclosure 
 
  

 









 

Annual Report 2013-2014 

 
 
 
 
 
 
 
 

Appendix E - Compliance Checklist 
 

 

 

 

 

 

 

 

 

 

 



 

Annual Report 2013-2014 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

Letter of 
compliance 

* A letter of compliance from the 
accountable officer or statutory body to the 
relevant Minister 

ARRs – section 8 2 

Accessibility * Table of contents 

* Glossary 

ARRs – section 10.1 3 

5 

* Public availability ARRs – section 10.2 2 

* Interpreter service statement Queensland Government 
Language Services Policy 

ARRs – section 10.3 

N/A 

* Copyright notice Copyright Act 1968 

ARRs – section 10.4 

2 

* Information Licensing QGEA – Information Licensing 

ARRs – section 10.5 

2 

General 
information 

* Introductory Information ARRs – section 11.1 

 

6 

 * Agency role and main functions ARRs – section 11.2 6 

 * Operating environment ARRs – section 11.3 7 

 * Machinery of government changes ARRs – section 11.4 N/A 

Non-financial 
performance 

* Government’s objectives for the 
community 

ARRs – section 12.1 7 

* Other whole-of-government plans / specific 
initiatives 

ARRs – section 12.2 N/A 

* Agency objectives and performance 
indicators 

ARRs – section 12.3 7 

* Agency service areas, and service 
standards  

ARRs – section 12.4 8 

Financial 
performance 

* Summary of financial performance ARRs – section 13.1 19 

Governance – 
management and 
structure 

* Organisational structure ARRs – section 14.1 11 

* Executive management ARRs – section 14.2 12 

* Related entities ARRs – section 14.3 N/A 

* Government bodies ARRs – section 14.4 N/A 

* Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 

(section 23 and Schedule) 

ARRs – section 14.5 

15 

Governance – 
risk management 
and 
accountability 

* Risk management ARRs – section 15.1 16 

* External scrutiny ARRs – section 15.2 16 

* Audit committee ARRs – section 15.3 16 
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Summary of requirement Basis for requirement 
Annual 
report 

reference 

* Internal audit ARRs – section 15.4 16 

* Public Sector Renewal ARRs – section 15.5 17 

* Information systems and recordkeeping ARRs – section 15.6 17 

Governance – 
human 
resources 

* Workforce planning, attraction and 
retention, and performance 

ARRs – section 16.1 18 

* Early retirement, redundancy and 
retrenchment 

Directive No.11/12 Early 
Retirement, Redundancy and 
Retrenchment 

ARRs – section 16.2 

N/A 

Open Data * Open Data ARRs – section 17 N/A 

Financial 
statements 

* Certification of financial statements FAA – section 62 

FPMS – sections 42, 43 and 50 

ARRs – section 18.1 

Appendix A 

* Independent Auditors Report FAA – section 62 

FPMS – section 50 

ARRs – section 18.2 

Appendix C 

* Remuneration disclosures Financial Reporting 
Requirements for Queensland 
Government Agencies 

ARRs – section 18.3 

Appendix D 

 

FAA Financial Accountability Act 2009 
FPMS Financial and Performance Management Standard 2009 
ARRs Annual report requirements for Queensland Government agencies 
 

 


