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YOUR STORY
This booklet celebrates the varied journeys 
that our students take to get to CSU – and the 
paths that university study opens up for them. 

The students featured here are the first in their 
families to attend university. Some have come 
straight from school, others have spent many 
years working before choosing to undertake 
university study. Some have always known 
university was for them, others never thought it 
was an option – until something changed. 

We hope these stories serve as an inspiration 
for you to begin your own journey at university. 
We have also included some essential 
information about CSU to help you as you 
consider your options. 

What will your story be? 

Many thanks to the CSU First Degree team for  
their assistance in producing this publication.  
You can read more student stories on the First 
Degree website: csu.edu.au/firstdegree
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My name is Emily, and I am the first member of my 
extended family to embark upon a journey of university 
education. 

To gain a place in the course, I needed to perform an 
audition and interview. This process was daunting. 
Afterwards, my mum said I should look for other courses 
as this one only accepts 30 students each year. I wanted 
this course more than anything in the world. I remember, 
I came home from my part-time job, and there was 
champagne on the kitchen bench. I was confused; this 
wasn’t a normal occurrence. Mum had tears in her eyes 
as she said: “You got accepted”. This moment filled me 
with joy; she was so proud of me. 

The degree provided me with a lot of opportunities. In 
2014, through CSU Global, I completed a theatre study 
tour in Thailand. I also went to Prague to study theatre 
performance and design. To see first-class theatre and 
to network with artists really made an impact on my 
career as an artist. 

Now I am back at Charles Sturt University studying a 
Bachelor of Teaching (Secondary), specialising in drama 
and history. My ultimate goal is to be a drama teacher.  
I want to give students the same experience that I had 
and I would like to give back to regional areas. 

The initial transition from high school to uni – that took 
me a little while to get used to. I definitely suggest 
using the services from CSU. My main advice, though, 
is to enjoy your degree, and give it everything you 
have. Be ready to adapt, be flexible and enjoy the new 
opportunities presented to you. 

ON A  
NEW PATH

EMILY PIERCE
BACHELOR OF COMMUNICATION (THEATRE MEDIA)

MY MAIN ADVICE, THOUGH, IS TO ENJOY YOUR 
DEGREE, AND GIVE IT EVERYTHING YOU HAVE.
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FLEXIBILITY
At CSU, we want university study to work for you – whatever your 
lifestyle and commitments. That’s why we offer a flexible approach 
to study. 

You can choose to study on campus. We have campuses and 
study centres across regional NSW and in major Australian cities. 
We have a range of accommodation options, and a wide range of 
extracurricular activities to get involved in. 

Alternatively, you can study online. Access the best teaching from 
wherever you are, combine study and work, and benefit from CSU’s 
long history of innovation in online education. And if you are nearby, 
you can also visit any of our study locations to access facilities, 
resources and support. 

You don’t even have to choose one mode or the other – with many 
degrees you can combine on-campus and online study. Perhaps 
you want to experience life on campus for a year before transitioning 
to online learning, or the other way around. No problem.

Whatever your circumstances – and however they may change 
during your course – we’ll help you find a solution that works for you 
so you can complete your degree. 

ON CAMPUS
CSU is Australia’s largest regional university. We have campuses in 
some of the country’s fastest-growing regional cities. 

You learn in some of Australia’s best facilities for hands-on learning. 
CSU campus facilities include TV studios, a veterinary clinic, a dental 
clinic, dedicated medical and science laboratories, as well as an 
equine centre, farm, life sciences hub and a winery.

Build skills and have fun with extracurricular activities – from 
volunteering and sustainability initiatives to sport, cultural, recreation 
and academic clubs and societies. 

ONLINE
With experience in distance and online education spanning 50 years, 
CSU is Australia’s leading online university. 

With CSU Online you can study anywhere – everything is online, 
from readings and resources to assignment submission. You can 
also study anytime – everything for your course is recorded so you 
can watch, listen or read at a time that suits you. 

Choosing to study online also means you become part of a 
community. You will participate in live tutorials, webinars and 
meetings. You can also collaborate and make friends on student 
forums and dedicated course websites. 

Some online courses also offer the opportunity to attend a 
residential school. Residential schools allow you to:

• learn new skills

• meet academics and fellow students

• build your professional network

• gain practical, hands-on learning experience. 
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My name is Jarrod Wolhuter, I’m 30 years 
old and I am studying a Bachelor of Nursing. 
I am the first in my family to go to university.

After completing my HSC, I went directly 
into the construction industry, working in all 
facets of it: residential, commercial and civil. 
I’ve driven trucks and operated machines. 
I’ve also worked on council, spent over a 
decade in hospitality working in various bars 
and cafés, and most recently I completed 
a season on a prawn trawler in the Gulf of 
Carpentaria.

After all this I decided I needed a profession. 
I chose nursing.

Since beginning this degree, I’ve lived 
and worked in two remote Indigenous 
communities and I’ve volunteered in the 

CHOOSING A 
PROFESSION

JARROD WOLHUTER 
BACHELOR OF NURSING

Democratic Republic of Congo. I also have 
a university placement soon in India, which 
wouldn’t be possible without CSU.

My short-term goal is to complete my final 
year. Then I hope to secure a position in the 
Royal Prince Alfred Emergency Department. 
Eventually I hope to work as a nurse with 
Médecins Sans Frontières.

There are many challenging aspects to 
university. However, how you deal with them 
can make a difference. The university has 
many support networks: study skills help, 
Student Services and student counselling. 
These are all established to help students 
through the difficulties that come with 
university life.

THE UNIVERSITY 
HAS MANY SUPPORT 
NETWORKS:  
STUDY SKILLS, STUDENT 
SERVICES AND  
STUDENT COUNSELLING.
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I am the first of my family to undertake 
university studies, as is my husband, Steven, 
who is also a student at CSU. We both work 
full-time, which often makes life hectic as we 
have three children too. 

While working full-time and studying leaves 
very little ‘down time’, it has been an 
extremely rewarding experience and great 
for my personal growth. I so enjoy learning 
and studying at CSU. As a person who has, 
from a young age, had little self-confidence, 
my studies have given me the opportunity to 
dispel some negative self-beliefs about my 
abilities. 

Through observation, my children have 
learned good study ethics and have gone  
on to university studies themselves.  

SETTING 
A GOOD 

EXAMPLE
SAMANTHA BROWN 

BACHELOR OF SOCIAL SCIENCE (PSYCHOLOGY)

Living in a household where all five 
residents have been university students 
has been challenging at times. However, 
we all understand the hardships around 
assessment time and give each other 
space. During these times, the household  
is very quiet as everyone has their heads  
in a textbook or a journal article. 

My son has since completed his degree 
and is now working in a great position in an 
up-and-coming internet company. My two 
daughters will graduate from university this 
year, as will Steven. The fact that I will be the 
sole remaining student at home only drives 
me to work harder, and I happily await the 
day when I too will wear cap and gown and 
receive my degree. 

AS A PERSON WHO 
HAS, FROM A YOUNG 
AGE, HAD LITTLE SELF-
CONFIDENCE, MY 
STUDIES HAVE GIVEN ME 
THE OPPORTUNITY TO 
DISPEL SOME NEGATIVE 
SELF-BELIEFS ABOUT MY 
ABILITIES.
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CSU has three sessions each year. These are periods of 
study when students can start their subjects. They start in 
January, July and November. 

You progress through a course at CSU by completing 
individual subjects. You can expect to spend about 
10–12 hours per week studying for each subject (so 
around 140–160 hours per session). This might include 
lectures, tutorials, research, reading, workplace learning, 
assignments or examinations. 

The great thing is that you can decide how much you want 
to take on. If you are taking some time out and want to do 
several subjects in one session, you can. Equally, if you can 
only fit one subject into this year’s schedule, you can do 
that too. You decide what you want to do, and we’ll help 
you do it. 

If you choose to study online, you will use our dedicated 
online study software, Interact2. You’ll be able to watch 
lectures, join tutorials, access resources and communicate 
with academics and fellow students. You can also submit 
all your assignments online. On-campus students will also 
use Interact2 for some aspects of their courses, and we 
give all new students an orientation session so they can 
familiarise themselves with the software. 

 

STUDYING 
AT CSU

YOUR STORY p13
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My name is Ben Rodwell. Before I came to uni, I took 
two years off, mainly because I needed a break from 
studying, but I also needed to save some money. 
During this time I found the theatre media degree at 
CSU and I thought: Yep, this is for me. 

I’d always liked drama and performing, and the 
course looked a nice fit for me.

I had always wanted to go to uni. In my mind there 
are so many great opportunities and outcomes 
from going to university. One of the things I most 
appreciate about my university experience was the 
opportunities.

Coming into university I felt a little insecure, but 
now I feel happy with expressing myself. I have 
changed. The way that I see things is a little different. 
Uni allowed me to become really creative and 
collaborative – bouncing ideas off other people 
and working alongside others. Looking back on 
my experience, I have come out with so much 
knowledge. Much more than just the subject learning 
– the relationships that I have made with people, new 
connections and networks. I found uni to be such a 
supportive environment. 

GRABBING 
OPPORTUNITIES

BEN RODWELL
BACHELOR OF COMMUNICATION (THEATRE MEDIA)

COMING INTO 
UNIVERSITY I FELT A 
LITTLE INSECURE BUT 
NOW I FEEL HAPPY WITH 
EXPRESSING MYSELF.  
I HAVE CHANGED.

UNI ALLOWED ME TO BECOME REALLY 
CREATIVE AND COLLABORATIVE – BOUNCING 
IDEAS OFF OTHER PEOPLE AND WORKING 
ALONGSIDE OTHERS. 

*
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COURSE FEES
As you progress through your 
course, you pay for each subject you 
study towards your qualification.

You can pay your fees by:

•  making full payment directly to 
the university

• deferring your payment via a 
HECS-HELP loan through the 
Australian Government. 

HECS-HELP
With HECS-HELP you can defer 
part or all of your fees and only start 
repayments when you earn above 
a certain salary, with repayments 
made through the taxation 
system. For more information, visit: 
studyassist.gov.au

HELP WITH 
COSTS

OTHER FEES
You may also need to budget for 
other costs while studying, such 
as accommodation, and course 
specific costs like textbooks, 
protective clothing and computing 
programs. 

TAX BENEFITS
If your course is directly related 
to your line of work, you may be 
able to claim some of your study 
expenses as tax deductions.  
See ato.gov.au for more 
information.

STUDYING AT CSU IS AN INVESTMENT  
IN YOUR FUTURE.

FORTUNATELY, THERE ARE WAYS TO  
MAKE PAYING FOR IT EASIER.

SCHOLARSHIPS  
AND GRANTS
There is a range of scholarships and 
grants available to CSU students to help 
with study costs. These are supplied by 
the university and other organisations 
– from community associations to 
businesses – and have different eligibility 
criteria. 

We have scholarships to help those from 
rural areas or from a disadvantaged 
background. We also have scholarships 
for TAFE students and Indigenous 
students, as well as course-specific, 
campus-specific, work placement and 
academic scholarships. 

For more information, visit: 
futurestudents.csu.edu.au/help-with-
costs/scholarships

YOUR STORY p17
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My name is Jackie Burke, and I’m 
the first in my family to go to uni. 
When I was in Year 10, I was ready 
to pull out of school, I didn’t like it 
at all. Luckily I was approached by 
a youth development officer who 
offered me a spot in the school-to-
work program at the youth centre in 
town. A condition of my doing the 
program was that I had to stay at 
school. So I worked in the centre 
while getting my HSC.  

Also, I was raised by my grandma 
who also had a lot of foster kids, 
and I think my passion for helping 
youth came from helping her with 
the foster kids. After six years in the 
youth centre I realised that I needed 
extra qualifications to really make a 
difference. 

I’ve always been interested in uni 
but didn’t think it was possible, 
because of being Indigenous and 
also from a low socioeconomic 
status background. But one 
day I got online and found CSU 
Bathurst and the Indigenous 
Access Program (IAP), and without 
hesitation I signed up. When I 
came to attend the program I fell 
in love with the Bathurst campus. 

GETTING 
QUALIFIED 
TO MAKE A 

DIFFERENCE
JACKIE BURKE

BACHELOR OF CRIMINAL JUSTICE

So before I even had confirmation 
that I’d been accepted I moved to 
Bathurst! I think the guys who ran 
the IAP gave me the confidence to 
believe in myself, so I packed my 
bags and moved with the hope  
that I was going to get in. 

So far I’m finding the degree 
really enjoyable. The subjects are 
so interesting, and I’m learning 
a lot about myself and what I’ve 
experienced in my lifetime. I now 
look at the world from a different 
perspective. And I have more 
empathy for people. 

My main goal is just to help 
troubled youth, even if it’s just 
one child, to get back on their 
feet. I want to be a youth worker 
in a juvenile justice centre or a 
project manager at a correctional 
centre. I would like to go into rural 
communities like home. I think it 
will be hard, but I have the passion 
for it. I believe that if you have 
someone who believes in you then 
you can go far. I want to be that 
person for these kids. 

Our Indigenous Access Program provides a personalised pathway for 
Indigenous students to prepare for and succeed at university.

Visit: futurestudents.csu.edu.au/unilife/indigenous
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OVERCOMING 
ADVERSITY AND 

DREAMING BIG
WILL ELRICK

AGRICULTURE STUDENT

My name is Will Elrick, and I live in Ashby, Northern 
NSW. I am an online student on a part-time basis. 

I have always wanted to go to university but after I left 
school at the age of 16, it wasn’t an option for me. So 
I got my trade as a bricklayer instead and saved some 
money to travel the world.

Life then took a drastic turn. I was involved in a serious 
car accident. I survived but my right leg had to be 
amputated, and I suffered a brain injury. I learned to 
live with losing a leg much more quickly than coming to 
terms with my brain injury. I refused help. I was ashamed 
and embarrassed. I struggled on alone. 

A decade later, things finally took a turn for the better 
after I enrolled at TAFE in an Organic Agriculture 
Diploma. TAFE was the new beginning I needed. I loved 
the course. I loved the people. I loved the study and it 
provided me with great preparation for university, since 
I’d not done any study for many years. After completing 
my diploma, I enrolled at uni as soon as I could.

I absolutely love my agriculture course here at CSU. 
That’s not to say it’s not stressful. I find the academic 
participation required at this level the most challenging. 
I find getting through all the readings, the assignments, 
and even referencing difficult. My only strategy is to 
persevere! I know I’ll get there in the end. Plus, I link in 
with the support on offer. CSU provides all the ladders 
you need – you just have to learn to climb them.

My dreams are big! Long term, I want to contribute to 
our national and global community at a high level. I’d 
love to be advising our government, or even the UN, on 
food security issues.

I ABSOLUTELY LOVE MY AGRICULTURE COURSE HERE 
AT CSU. THAT’S NOT TO SAY IT’S NOT STRESSFUL.

020 02
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SUPPORT
However you choose to study,  
CSU has a range of support 
services to help you get the  
most out of university.

STUDY SUPPORT
Our Academic Literacy, Language 
and Numeracy (ALLaN) team 
can look over your assignments 
before you submit them, and offer 
advice on improving your academic 
writing. ALLaN also runs online 
and on-campus workshops and 
provides free study guides.

LIBRARY SERVICES
You can access library services  
at CSU anywhere, anytime.  
On-campus collections are paired 
with round-the-clock online access 
to an extensive range of electronic 
resources, including eBooks, 
eJournals and course readings. 

CAREERS
The Career Development Service 
can help you make a plan and build 
the skills you need to get the career 
you want, or take the next step in 
your current role – from job search 
tips and CV improvements to 
application and interview skills.  

PREPARING FOR STUDY

NEED A HELPING HAND TO GET READY  
FOR UNIVERSITY STUDY? 

WE HAVE A DEDICATED PROGRAM TO  
HELP YOU MAKE THE TRANSITION.
 

 
Study Link provides short self-paced courses to help you 
fill knowledge gaps, enhance your skills and build your 
confidence before you start your degree.  

Some Study Link subjects are general and suitable for  
anyone, such as:

• Transition to University Studies

• Academic English

• Academic Writing Skills

• Grammar Essentials

• Essay Writing

• Critical Thinking

 
There are also courses focused on particular subjects, 
including nursing, science, mathematics and social sciences. 

Whatever you want to achieve, Study Link is the perfect start.  
csu.edu.au/studylink

CSU also runs online orientation sessions for all students. This 
will help you find out about all the online resources and study 
tools available to you, including library access, communication 
spaces, and support services. 

EQUITY SUPPORT
Whether you are from a rural area 
or a lower socioeconomic group, 
an Indigenous or non-English 
speaking background, or are a 
woman studying in a traditionally 
male-dominated area, we can help 
with advice, grants, scholarships, 
access schemes and support.

DISABILITY SUPPORT
If you have a disability, CSU’s 
Disability Service provides advice, 
support and adjustments to study 
to ensure you can participate fully in 
your course and university life. 

STUDENT CENTRAL
If you have any questions about 
enrolment, study, university life, 
finance, or anything else, Student 
Central can help – in-person, online 
or by phone.

CSU OUTREACH
If you choose to study online, 
you can always visit one of our 
campuses to access support 
services – but we can also come to 
you. We have a dedicated outreach 
team that travels around Australia 
to connect with online students 
and support their study needs. The 
team also has a range of online 
resources. 
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My name is Jake Fotheringham and I’m studying 
paramedicine, full-time.  

I chose to study paramedicine because of the unique 
opportunity to work in a rewarding job, while being able  
to further my education. As a paramedic I’ll be working 
four days on and three days off – which will hopefully 
allow me to be able to undertake a PhD in the medical 
field; an efficient and rewarding stepping stone to be able 
to help my community while continuing to better myself 
through study.

When I finished school I felt a societal pressure that 
university was what you just did, otherwise you had  
failed at life. So I just went and started the first degree 
that I got into. It took me a few goes, however, to find the 
right fit for me. I’ve done three first years in other degrees 
at a couple of different universities but now I’m halfway 
through my second year at CSU and I love it. I came to 
CSU because it has the best reputation in Australia, and it 
gave me the opportunity to move away, meet new people 
and test myself. 

What I’ve enjoyed most are the lifelong friendships I’ve 
made and meeting like-minded people. Tertiary education 
forces you to immerse yourself into a community, giving 
you the opportunity to create friendships, grow, and to 
challenge yourself. I don’t think university has changed 
me but it’s matured me and equipped me to take on more 
responsibility and opportunity.

This was my first time away from my family home, and I’ve 
had to test myself; getting a job and paying bills. I’ve had 
to challenge myself and it’s been really rewarding. 

TERTIARY EDUCATION 
FORCES YOU TO 
IMMERSE YOURSELF 
INTO A COMMUNITY, 
GIVING YOU THE 
OPPORTUNITY TO CREATE 
FRIENDSHIPS, GROW, 
AND TO CHALLENGE 
YOURSELF.

FINDING 
THE RIGHT 

PLACE
JAKE FOTHERINGHAM

BACHELOR OF CLINICAL PRACTICE (PARAMEDIC)

CSU HAS THE MOST STUDENT ACCOMMODATION  
OF ANY AUSTRALIAN UNIVERSITY
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I am a 35-year-old female HR professional and the first and 
only, so far, in my family to study at university. My parents, 
both working class who’d finished school at fifteen, made 
the first move to inspire my education when they decided 
to send me to the best school they could afford. I did pretty 
well, but I was exhausted.

I decided to postpone uni and applied for a couple of 
traineeships to fill my gap year. I was successful in securing 
a position with Pasminco. Little did I know at that early 
stage that the majority of my career would continue to be 
within the mining industry. From there, I moved to a remote 
part of Western Australia with my partner and enrolled in uni 
part-time, while working full-time, and I haven’t stopped. 

 
I enrolled in online education and found that rather than 
hinder my employment opportunities, it accelerated them. 
It was hard work initially on dial-up internet; plus, learning to 
balance the social life of a 20-something year old with a full-
time job and part-time study was also challenging. 

I’ve achieved a Postgraduate Diploma of Human Resource 
Management and a Graduate Certificate of Coaching and 
Leadership with CSU. I’d like to say I’ll stop there, but if I’m 
honest with myself, I love the process of learning too much. 

My professional confidence and credibility (particularly in 
an industry with low female representation) has been the 
biggest achievement of my study. It’s taken me around 
Australia, introduced me to some amazing, inspiring 
people who have provided mentoring and coaching, job 
opportunities and great rewards. And now I run my own 
professional coaching company, Changeops, providing 
leadership development programs to public and private 
organisations.

MY PROFESSIONAL CONFIDENCE AND CREDIBILITY 
(PARTICULARLY IN AN INDUSTRY WITH LOW 
FEMALE REPRESENTATION) HAS BEEN THE BIGGEST 
ACHIEVEMENT OF MY STUDY.

CONFIDENT 
ENOUGH TO 

START A 
BUSINESS

DAYLE MCCALLUM
POSTGRADUATE DIPLOMA OF HUMAN RESOURCE MANAGEMENT 

GRADUATE CERTIFICATE OF COACHING AND LEADERSHIP

026 02
7

YOUR STORY p27p26   CHARLES STURT UNIVERSITY 



GLOSSARY
Award

Another name for a CSU degree 
qualification. Awards are either 
undergraduate or postgraduate, 
and all comply with the Australian 
Qualifications Framework (AQF).  
An undergraduate degree is 
typically called a bachelor’s.

Census date

The date by which you must 
finalise your subject selection. This 
is the last date by which you can 
withdraw from your course without 
financial penalty. 

Core subject

A subject in a course that all 
students must complete. 

Course

The qualification you are studying 
for. Also referred to as a program. 

Elective

An optional subject taken in 
addition to core subjects. 

Faculty

A department within the university 
devoted to a particular area of 
study. CSU has three faculties.

• Arts and Education

• Business, Justice and 
Behavioural Science

• Science

Major study

An area within a course that allows 
for in-depth study in a particular 
field. A major typically consists of 
eight subjects. 

Minor study

A grouping of between four and 
seven subjects within a course 
devoted to a particular field of 
study.

Residential school

A short on-campus study period for 
online students of some courses.

School

A department within the university 
that administers the courses in a 
particular field of study. 

Subject points

The value assigned to each subject. 
Typically, a standard one-session 
subject is 8 points. 

Workplace learning

Time spent applying learning 
in hands-on situations. These 
situations could be within your 
workplace, in CSU’s community 
services and enterprises, or in 
facilities on campus. 

028 02
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If you have any questions or would 
like help to explore your options, 
contact our friendly team.

1800 334 733 
futurestudents.csu.edu.au

The Commonwealth Register of Institutions and Courses for Overseas 
Students (CRICOS) Provider Number for Charles Sturt University is 00005F.
© Charles Sturt University, 2017. C1293
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