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Application for refund request form

	Student / Sponsor SMS ID
	
	Name
	



	Address
	



	Telephone number
	
	Email
	





Reason for Application (Attach any relevant evidence)
	☐     Withdrawal
	☐     Withdrawal with exceptional circumstances     
	             ☐     Other




	

	

	



	Signature
	
	Date
	          /          /



If withdrawing from course, I.D card must be returned

OFFICE USE ONLY: 
GOTAFE Department – Requested by:
	Name
	
	Signature
	
	Date
	          /          /



Authorised by (in line with delegation policy:
	Name
	
	Signature
	
	Date
	          /          /



REFUND PAID and SENT TO:  (PLEASE NOTE REFUNDS ARE ONLY PAYABLE BY CHEQUE, TO THE ADDRESS BELOW)

	Name
	



	Address
	




	ENROLMENTS/FINANCE USE ONLY

                                           Natural Account      Fund      Cost Centre      Location        Course Code                          Paid   $ Refund   GST (Y/N)

	
	Tuition Fees
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Materials
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Other
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	 TOTAL 
	
	
	
	

	

	




REFUNDS POLICY

Student Services fees: Will not be refunded.
Tuition Fees – Accredited Courses Certificate IV and below (eligible and non eligible): For the Units within a Certificate I to IV course where the student has not commenced participation in the Training associated with the Unit, 100% of Tuition fees and material fees associated with the Units will be refunded.
For Units that have commenced, 100% of Tuition fees will be refunded if the withdrawal is requested within 28 days of the Course Commencement date.  If the withdrawal request is later than 28 days, no Tuition fee refunds apply.  Material fees associated with commenced Units are not refunded unless approved by the Education Coordinator
Tuition Fees – Diploma and Advanced Diploma Courses (VET Student Loan enabled): GOTAFE will refund tuition fees for any student who is, or would be entitled to VET Student Loan assistance if the person is no longer enrolled in the Unit of Study at the census date.  A late withdrawal fee of $60.00 applies to all applications for refund made after the Administrative Date of the Unit of Study.  Withdrawal Fees are incidental to studies in accordance with VET Provider Guidelines 8.10.1d) being a fine or penalty imposed as a disincentive.
Non accredited Fee for Service or Short Course: Refunds of 100% will be available to students who withdraw up to 5 days prior to the commencement of the course. A refund of 80% will be provided if notification of withdrawal is received within 1 day prior to the commencement of the course.  If the course is cancelled by GO TAFE a full refund will be given.
Exceptional Circumstances: Refunds may be granted in exceptional circumstances through the Compassionale Grants Procedure (PRSS-194) and will be determined and approved by the Executive Director Corporate Services.
Appeals: Students may appeal refund decisions through the Feedback page of the GOTAFE website.



PRIVACY COLLECTION NOTICE
Goulburn Ovens Institute of Technical and Further Education (GOTAFE) (ABN 33 549 081 413) is collecting your personal information for the purpose set out above. If you don’t provide your personal information, we may not be able to process this request.  We use, disclose and handle your personal information in accordance with our Privacy Policy, and will only collect personal information that is relevant to, and necessary for, this request. We will not disclose your personal information to a third party for any reason other than for the primary purpose that it was collected, unless for a lawful secondary purpose.  GOTAFE’s Privacy Officer may be contacted for any enquiries or advice on privacy matters or to seek access to and correct personal information. Contact details are contained in the Privacy Policy.
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