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Course Feedback Form
Our primary focus is to deliver excellence in Vocational Education and Training. To assist us, please take a moment to provide your feedback below. 
	[bookmark: _Hlk84855948]Qualification code and title	
	[bookmark: Text1]     

	Learner name and ID (optional)	
	     

	Course Coordinator’s name	
	     

	Start Date of course	
	     

	Campus/Location
	     



Please consider your experience while participating in this course and select one response to each of the following statements.
	Experience
	Disagree
	Unsure
	Agree
	Not applicable

	I received adequate and accurate information about my course before I enrolled (i.e. course requirements, duration, delivery and assessment).
	     
	     
	     
	     

	The payment terms and conditions, including any loan arrangements, were clear to me when I enrolled.
	     
	     
	     
	     

	GOTAFE gave me advice about how the course would meet my needs before I enrolled. 
	     
	     
	     
	     

	I was given information about support services available to me as a student.
	     
	     
	     
	     

	I understood how to make a complaint if I was unhappy about my training, assessment or support services.
	     
	     
	     
	     

	I knew I could get help if I had a problem or found the course difficult.  
	     
	     
	     
	     

	I was supported to use technology and access the learning resources I needed to complete my course. 
	     
	     
	     
	     

	My trainers were professional and knowledgeable. 
	     
	     
	     
	     

	Assessment tasks were clearly explained.
	     
	     
	     
	     

	I was given helpful feedback on my assessment tasks.  
	     
	     
	     
	     

	The resources (including online) for this course were easy to understand and relevant.
	     
	     
	     
	     

	The facilities and equipment used during the course were adequate.
	     
	     
	     
	     

	The course provided me with current industry skills and knowledge or pathways for further education.
	     
	     
	     
	     

	I was satisfied with the quality of this course.
	     
	     
	     
	     

	I would recommend GOTAFE to others.
	     
	     
	     
	     

	If you ticked “Disagree” for any of the statements above, could you please provide an explanation?
     



	What have you valued most about your training experience?
     



	How could your training experience have been improved? 
     




	Would like to discuss any aspect of your training experience with GOTAFE? Please provide a contact number below and one of our Engagement Officers will be in touch.
  YES ☐

     _



Thank you for your feedback
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