eGiving Step by Step Guide.

Use the eGiving App to securely return tithes and offerings.
Did you know that you can return tithe, give offerings and make charitable
contributions where ever you are?
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AUSTRALIAN
USERS

Search “eGiving” in the Apple App Store (iPhone) or
Google Play (Android).
Once downloaded, open the eGiving app.
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Tap “NEXT”
to move
through the
introductory
slides, reading the

information as you go,
then tap “DONE”.
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Sign-up Instructions

At the welcome screen, tap the flag and select
your country. Then enter your mobile number
and tap “LOGIN”.
You’ll be sent a code via SMS (text message).
Enter the code and tap “VERIFY”.
Then enter your email address and tap
“CONFIRM” and enter your name details. Tap
“OK” to dismiss the message on your screen.
You’ll be sent an email with another
verification code. Open your email, note the
code and type it into the app and tap “VERIFY”.
Next, choose your preferred security method
and tap “OK”.
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HELPFUL INFORMATION

eGiving uses your location to help find your
local church. A window will pop up asking you
to choose your preferred privacy settings.
Simply select the option you are most
comfortable with. If you can’t find your local
church, tap the search bar at the top of the
screen, enter the name of your church, and
tap the search button.
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HAVE YOU
TRIED USING THE
EGIVING WEBSITE?

This website is linked to your
local church bank account and
deposits tithe and offerings to
that account within 48 hours.
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Returning Tithes & Offerings

To return tithe, press the orange RETURN
button, then tap the line underneath
“Amount & Payment Options”. Enter your
amount, tap outside
the box, and tap
“CONFIRM GIFT”.
To also give
offerings, tap “more
options” at the top
right hands side of
your screen. Swipe
down the list until
you find the offering
of your choice and
select it. As before,
enter your amount
and press “CONFIRM
GIFT”.
Select your payment
frequency.
Under payment
options, add a payment method.
Fill out your details then tap “ADD CARD”.
Tap outside of the box to dismiss the
message, then select the card.
Review the transaction details and when
you are ready, tap “FINISH GIFT”.
Next, a confirmation screen will confirm
that your contributions has been
completed.

HELPFUL TIP!

Check your email inbox. The receipt
should be available shortly after giving.
It’s useful to download and save the
receipt for your own records.

