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 Name Description 

  
 

 

View previous and next camera respectively.  

If viewing in multiview format, live view moves to the next 
group of cameras for the selected number of video tiles. 

   Turn audio on/off 

  
 

Turn microphone on/off 

6. Alarm Trigger Output 

 

               Turn Alarm Output on/off 

7.  PTZ panel Hide/display the PTZ panel. 

Control a PTZ dome camera via the web browser 
The web browser interface lets you control the PTZ functions of a dome camera. Click a 
PTZ dome camera and use the PTZ controls on the interface to control the PTZ 
functions. 

Figure 32: PTZ controls 

 

1. Directional pad/auto-scan buttons: Controls the 
movements and directions of the PTZ. Center button is 
used to start auto-pan by the PTZ dome camera. 

2. Adjust speed of PTZ dome camera. 

3. Adjust zoom, focus, and iris. 

4. Turn on or off the camera light (if available on the camera). 

5. Lens initialization: Initialize the lens of a camera with a 
motorized lens, such as PTZ or IP cameras. This function 
helps to maintain lens focus accuracy over prolong periods 
of time. 

6. Start or stop camera wiper (if available on the camera). 

7. Auxiliary focus: Automatically focus the camera lens for the 
sharpest picture. 

8. Start selected preset/tour/shadow tour (depending on 
function selected). 

9. List presets available. 

10. List preset tours available. 

11. List shadow tours available. 

12. Modify brightness, contrast, saturation, and hue values. 
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Play back recorded video 
To search and play back recorded video, click Playback on the menu bar to display the 
Playback page shown in Figure 33 below. 

Figure 33: Browser playback page 

 

 Description 

1. Selected camera. 

2.  Calendar: Selected day is highlighted. 

3.  Search: Click to start searching recorded files for the selected camera. 

4. Display format: Click to change the display format in the viewer: single view or multiview display. 

5. Timeline: The timeline moves left (oldest video) to right (newest video). Click a location on the 
timeline to move the cursor to where you want playback to start. 

6. Playback control toolbar: 

  Reverse: Click to reverse playback. 

  Start/stop: Start or stop playback. 

  Stop playback. Timeline jumps back to 00:00:00 time (midnight) of the previous day. 

  Speed down: Click to scroll through the different speeds available: single frame, 1/8 
speed, ¼  speed, ½ speed, normal, X2 speed, X4 speed, X8 speed, maximum speed. 
Current speed is displayed under the camera name on top right of window. 

  Speed up: Click to scroll through the different speeds available: single frame, 1/8 speed, ¼  
speed, ½ speed, normal, X2 speed, X4 speed, X8 speed, maximum speed. Current speed 
is displayed under the camera name on top right of window. 

  Single frame: Click to play back one frame at a time. 

7.  Stop streaming: Stop streaming from all cameras.   
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 Description 

8. Audio and video control toolbar: 

  Digital Zoom. Access digital zoom. See “Digital zoom in playback” on page 50 for further 
information. 

  Snapshot: Capture a snapshot of the video. 

    Video clips: Start/stop video clip during playback. Sections of a recording can be saved to 
an external storage device. 

  Download: Download video clips. 

  Backup: Click to make back up of recorded files to save locally on the recorder. A list of 
the recorded files appears 

  Audio: Click to enable/disable audio. 

  Bookmark management: Manage bookmarks. 

9. Jump start: Enter a precise time in the box and click the Go To button to jump start the playback 
to this selected time.  

10. Type of recording:  

Dark green: Indicates video recorded based on the recording schedule defined. 

Red: Indicates video recorded triggered by an alarm event. 

Yellow: Indicates video recorded triggered by motion detection. 

Pale green: Indicates manually recorded video. 

Magenta: Indicates VCA recording. 
 

Select a camera and a day to search from on the calendar displayed, and then click 
Search. The timeline below the page indicates video recorded for the specified day. 
The timeline also classifies by color the type of recording with each type. 

Click and drag the marker across the timeline on where you want video playback to 
begin, and then click Play on the playback control toolbar. You can capture a snapshot 
of a video image, save the video playback, or download the recorded video. 

Search for event logs 
The recorder compiles a log of events, such as the start or end of video recording, 
recorder notifications, and alarms, through which you can easily search. Logs are 
categorized by the following types: 

• Alarm: Includes motion detection, tamper detection, video tampering, and other 
alarm events 

• Notifications: Includes system notifications such as video loss, HDD failures, and 
other system-related events 

• Operations: Includes users access to the web interfaces and other operational 
events 
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• Information: Includes general information on the recorder actions, such as the start 
and end of video recording, etc. 

To search for logs, click Log on the menu bar, select a log type, specify a date and time 
range, and then click Search. See Figure 34 below for an example of the results of a 
log search. For further information on searching and viewing logs, go to “Search the 
system log” on page 130. 

Figure 34: Results of a log search 

 

Configure the recorder via the browser 
Click Configuration on the menu toolbar to display the configuration window. There 
are two ways to configure the recorder: Local and Remote. 

Camera management 
Camera configuration lets you define communication and network parameters such as 
protocol type, maximum file size, stream type and network transmission settings. You 
can also specify the directory locations for saving recorded and playback video, 
captured images, and downloaded files. 

Remote configuration 
See Figure 35 on page 141 for an example of the Configuration screen. See Table 18 
on page 141 for an overview of the different browser menu functions. Please refer to 
the specific sections on the OSD menu functions in the manual for more information on 
configuring these functions. 
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Go to Browser Configuration to set up the browser parameters. See “Access the web 
browser” on page 134 for further information. 

Note: The configuration settings defined remotely are different from those that can be 
defined locally. 

Figure 35: Remote browser configuration window (Recording Schedule window shown) 

 

Table 18: Description of remote configuration menus 

Menu Function Description 

Camera Setup Analog Camera 
Overview 

Define the analog cameras. See “Configure the signal input 
channel” on page 63 for further information. 

 IP Camera Status Define the IP cameras. See “IP camera status” on page 64 
for further information 

 IPC Import/Export Import and export the IP camera configuration information. 
See “Import/export IP camera files” on page 66 for further 
information.  

 Camera Recording 
Settings 

Define the general camera settings such as camera name, 
stream record mode, resolution, frame rate, audio recording, 
and pre and post event times. See “Camera recording 
settings” on page 66 for more information. 

 Snapshots Define the image quality of snapshots. See “Snapshots” on 
page 68 for further information. 

 Camera OSD Define which information is displayed on-screen. Only 
applied for analog cameras. See “Camera OSD” on page 69 
for further information. 

 Motion Detection Define motion detection parameters. See “Motion detection” 
on page 71 for more information. 

 Privacy Mask Define the on-screen privacy mask areas. See “Privacy 
mask” on page 72 for more information. 

 Camera Tamper Define the video tampering detection settings. See “Camera 
tamper” on page 73 for more information. 

 Text Overlay Define the text to be added on-screen to display extra 
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Menu Function Description 
information, such as contact information. This text is 
embedded in the video and cannot be removed.  

This can only be defined via the browser. 

 PTZ Setup Define the PTZ parameters of analog PTZ dome cameras. 
See “Configure PTZ settings” on page 75 for further 
information. 

 BNC/V-stream Define the V-stream parameters. See “V-stream encoding” 
on page 79 for more information. 

 VCA Define an area on screen to enable a VCA alarm from IP 
cameras. For analog cameras, the VCA setup is done from 
the recorder. 

See “VCA setup” on page 74 for further information. 

Network Settings Network Settings Define the general network settings. See “Network settings” 
on page 82 for more information. 

 PPPoE Define the PPPoE settings. See “PPPoE settings” on page 
84 for more information. 

 DDNS Define the DDNS settings. See “DDNS settings” on page 85 
for more information. 

 NTP Define the NTP server settings. See ““NTP server settings” 
on page 86 for more information. 

 Email Define the settings to send an email.  See “Email settings” 
on page 87 for more information. 

 SNMP Define the SNMP settings. See “SNMP settings” on page 88 
for more information. 

 Network Storage Define the type and location of the network storage system. 
See “Add a HDD” on page 118 for further information. 

 UPnP Enable this function so that the recorder can automatically 
configure its own port forwarding. See “UPnP settings” on 
page 88 for more information. 

 HTTPS Define self-signed server certificates as well as request 
certified server certificates to ensure your network security. 

See “HTTPS settings” on page 134 for further information. 

 Network Statistics Check the bandwidth being used by remote live view and 
playback. See “Network statistics” on page 91 for more 
information. 

Recording Recording Schedule Define the recording schedules. See “Recording schedule” 
on page 92 for more information. 

 Manual Recording Define which cameras can manually record. See “Manual 
recording” on page 95  for more information. 

Alarm & Event 
Setup 

Alarm Input Define the alarm input parameters for when an external 
alarm is triggered. See “Set up alarm inputs” on page 96 for 
more information. 

 Alarm Output Define the response when an external alarm is triggered. 
See “Manual trigger” on page 99 for more information. 

 Manual Trigger Define the manually trigger outputs of the recorder. See 
“Manual trigger” on page 99 for further information. 
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Menu Function Description 

 Buzzer Settings Define the warning buzzer time. See “Buzzer” on page 99 for 
more information. 

 Notifications Define the notification parameters when irregular events 
occur, such as a HDD is full. See “Alarm and event 
notification” on page 99 for more information. 

 Video Loss Define the video loss detection settings. See ““Video loss” 
on page 102 for more information. 

 Alarm Host Setup Define the remote alarm host. See “Alarm host setup” on 
page 102 for more information. 

 Intrusion Zone 
Setup 

Define the alarm panel in the recorder. See “Intrusion 
integration alarm reporting” on page 103 for more 
information. 

 Intrusion Panel 
Setup 

Define the zones in an alarm panel. See “Intrusion 
integration alarm reporting” on page 103 for more 
information. 

Device 
Management 

Time & Date Setting Define time and date. See “Time and date” on page 110 for 
more information. 

 General Settings Define the general settings of the recorder such as 
language, device name, enable the wizard, menu timeout, 
and enable front panel lock. See “General recorder settings” 
on page 112 for more information. 

 Configuration Files Import/export configuration settings, restore default factory 
settings, and restart the recorder. See “Configuration files” 
on page 113 for more information. 

 Upgrade Firmware Upgrade the recorder firmware. See “Upgrade system 
firmware” on page 114 for more information. 

 Holiday Define how recordings occur during holiday periods. See 
“Holiday schedules” on page 114 for more information. 

 RS-232 Settings Define the RS-232 parameters. See “RS-232 ” on page 115 
for more information. 

Storage 
Management 

HDD Information Define the HDD basic settings and initialize the HDD. See 
“HDD status information” on page 117 and “Initialize a HDD” 
on page 117 for more information.  

 Storage Mode Define the storage mode of the HDD. See “Storage mode” 
on page 118 and “Group HDDs” on page 119 for more 
information. 

 S.M.A.R.T. Settings List the S.M.A.R.T. information on the HDD. See 
“S.M.A.R.T. settings” on page 121 for more information. 

User Management Users Define, modify, and delete users. See Chapter 16 “User 
management” on page 123 for more information. 

System 
Information 

Device Info Review the status of the device. See Chapter 17 
“information” on page 127 for more information. 

 Camera Review the status of the cameras. See Chapter 17 “System 
information” on page 127 for more information. 

 Record Review the status of the recordings. See Chapter 17 
“System information” on page 127  for more information. 
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Menu Function Description 

 Alarm Input Review the status of the alarm inputs. See Chapter 17 
“System information” on page 127  for more information. 

 Alarm Output Review the status of the alarm outputs. See Chapter 17 
“System information” on page 127  for more information. 

 Network Review the status of the network. See Chapter 17 “System 
information” on page 127  for more information. 

 HDD Review the status of the HDD. 
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Appendix A  
Specifications 

 TVR 150c4HD TVR 1508HD TVR 1516HD 

Video & audio input 

Video compression H.264 

Video input 4-ch, 

BNC interface (1.0 Vp-p, 
75 Ω), supporting 

coaxitron connection 

8-ch, 

BNC interface (1.0 Vp-
p, 75 Ω), supporting 
coaxitron connection 

16-ch, 

BNC interface (1.0 Vp-p, 
75 Ω), supporting 

coaxitron connection 

 

Supported HDTVI input 1080p/25Hz, 1080p/30Hz, 720p/25Hz, 720p/30Hz, 720P/50Hz, 720p/60Hz, 
3MP, 5MP 

BNC input Supported 

IP video input Up to 4-ch (Disabled all 
analog cameras) 

Up to 8-ch (Disabled all 
analog cameras) 

Up to 16-ch (Disabled all 
analog cameras) 

Audio compression G711u 

Audio input 4-ch, RCA (2.0 Vp-p, 1 kΩ) 

Video & audio output 

BNC output Support (Only for aux output) 

HDMI/VGA output VGA: 1-ch, 1920 × 1080/60Hz, 1280 × 1024/60Hz, 1280 × 720/60Hz, 1024 × 
768/60 Hz 

HDMI:  1-ch, 1920 × 1080/60Hz, 1280 × 1024/60Hz, 1280 × 720/60Hz, 1024 
× 768/60 Hz 

Encoding resolution 5MP@12 fps / 3MP@15 fps / 1080p / 720p / WD1 / 4CIF / VGA/CIF 

Frame rate Main stream: 25 fps (PAL) / 30 fps (NTSC) 

Substream: WD1/4 CIF@12 fps (non-real time); CIF / QVGA / QCIF (real 
time) 

Video bit rate 32 Kbps to 10 Mbps 

Analog output 1-ch, BNC (1.0 Vp-p, 75 Ω), 

Resolution: PAL: 704 × 576; NTSC: 704 × 480 

Audio output 1-ch, RCA (Linear, 1 KΩ) 

Audio bit rate 64 Kbps 

Stream type Video, Video & Audio 
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 TVR 150c4HD TVR 1508HD TVR 1516HD 

Synchronous playback 4-ch 8-ch 16-ch 

Network management 

Network protocols TCP/IP, PPPoE, DHCP, DNS, DDNS, NTP, SADP, NFS, iSCSI, UPnP™, 
HTTPS,  ONVIF 

Hard disk 

SATA 1 SATA interface 2 SATA interfaces 

Capacity Up to 6TB capacity 

External interface 

Bi-directional audio input 1-ch, RCA (2.0 Vp-p, 1 KΩ) (using the audio input) 

Network interface 1 RJ45 10M / 100M 
self-adaptive Ethernet 

interface 

1 RJ45 10M / 100M  / 1000M self-adaptive Ethernet 
interface 

Serial interface 1; RS-485 serial interface, half-duplex 

USB interface Front panel: USB 2.0; Back panel: USB 3.0 

Alarm in/out 4/1 8/4 16/4 

Miscellaneous 

Power supply 12 VDC 

Power consumption 
(without HDD) 

≤ 15 W ≤ 20 W 

Operating temperature -10 to +55 ºC (14 to 131 °F) 

Relative humidity 10 to 90% 

Dimensions (W x H x D)  315 × 242 × 45 mm 
(12.4 × 9.5 × 1.8 in.) 

380 × 320 × 48 mm (15.0 × 12.6 × 1.9 in.) 

Weight ≤ 1.5 kg (3.3 lb.) ≤ 2 kg (4.4 lb.) 
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Appendix B  
PTZ protocols 

Interlogix-485 

Interlogix-422 

KALATEL 

KTD-348 

Pelco-D 

Pelco-P 
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Appendix C  
Port forwarding information 

A router is a device that lets you share your internet connection between multiple 
computers. Most routers will not allow incoming traffic to the device unless you have 
configured them to forward the necessary ports to that device. By default our software 
and recorders require the following ports to be forwarded: 

Note: Port forwarding may reduce the security of the computers on your network. 
Please contact your network administrator or a qualified network technician for further 
information. 
 
Port: 80 HTTP protocol Used to connect via IE browser.  

Port: 8000  Client Software Port  Used to connect to video streams. 

Port: 554 RTSP Port Real time streaming protocol. 

Used to record video remotely. 

Port: 1024 RTSP Port for 3G/4G Use with mobile apps. 

Used for 3G/4G connection. 
 

Note: It is recommended that the RTSP port 1024 should only be used when 
experiencing connection issues over a 3G/4G connection. 

Seeking further assistance 
Third-party assistance on configuring popular routers can be found at: 

http://www.portforward.com/ 

http://canyouseeme.org/ 

http://yougetsignal.com 

Note: These links are not affiliated with nor supported by Interlogix technical support. 

Many router manufacturers also offer guides on their websites as well as including 
documentation with the product.  

On most routers the brand and model number is located on or near the serial number 
sticker on the bottom of the device. 
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If you cannot find any information for your particular router, please contact your router 
manufacturer or internet service provider for further assistance. 
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Appendix D  
Supported PTZ commands 

Table 19:  Supported PTZ commands by camera protocols (Part 1) 

 PTZ command 

Protocol Tilt up Tilt 
dow

n 

Pan 
left 

Pan 
righ

t 

Left 
up 

Left 
dow

n 

Right 
up 

Right 
dow

n 

Auto 
pan 

Zoom 
+ 

Zoom 
- 

Focus 
+ 

Focus 
- 

Interlogix-485 Y Y Y Y N N N N N Y Y Y Y 

Interlogix-422 Y Y Y Y N N N N N Y Y Y Y 

KALATEL Y Y Y Y N N N N N Y Y Y Y 

DSCP Y Y Y Y N N N N N Y Y Y Y 

HIKVISION Y Y Y Y Y Y Y Y Y Y Y Y Y 

Honeywell Y Y Y Y N N N N N Y Y Y Y 

INFINOVA Y Y Y Y N N N N N Y Y Y Y 

KTD-348 Y Y Y Y N N N N N Y Y Y Y 

LG MULTIX Y Y Y Y N N N N N Y Y Y Y 

LILIN Y Y Y Y N N N N N Y Y Y Y 

PANASONIC_
CS850 

Y Y Y Y N N N N N Y Y Y Y 

PELCO-D Y Y Y Y Y* Y* Y* Y* Y Y Y Y Y 

PELCO-P Y Y Y Y Y* Y* Y* Y* Y Y Y Y Y 

PHILIPS Y Y Y Y N N N N N Y Y Y Y 

PHILPS-3 Y Y Y Y N N N N N Y Y Y Y 

SAE Y Y Y Y N N N N N Y Y Y Y 

Samsung Y Y Y Y N N N N N Y Y Y Y 

Siemens Y Y Y Y N N N N N Y Y Y Y 

SONY-EVI-
D30/31 

Y Y Y Y N N N N N N N N N 

SONY-EVI-D70 Y Y Y Y N N N N N N N N N 

SONY-EVI-
D100/P 

Y Y Y Y N N N N N N N N N 
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 PTZ command 

Protocol Tilt up Tilt 
dow

n 

Pan 
left 

Pan 
righ

t 

Left 
up 

Left 
dow

n 

Right 
up 

Right 
dow

n 

Auto 
pan 

Zoom 
+ 

Zoom 
- 

Focus 
+ 

Focus 
- 

TECHWIN Y Y Y Y N N N N N N N N N 

VICON Y Y Y Y N N N N N Y Y Y Y 

YOULI Y Y Y Y N N N N N Y Y Y Y 

 
*: Hikvision only. 

Table 20:  Supported PTZ commands by camera protocols (Part 2) 

 PTZ command 

Protocol Iris+ Iris- Light Wiper Zoom 
area 

Center Menu Preset Tour Shadow 
tour 

Interlogix-485 Y Y N N N N N Y N Y 

Interlogix-422 Y Y N N N N N Y N Y 

KALATEL Y Y N N N N N Y N Y 

DSCP Y Y N N N N N Y N Y 

HIKVISION Y Y N N Y Y Y Y Y Y 

Honeywell Y Y N N N N N N N N 

INFINOVA Y Y N N N N N Y N Y 

KTD-348 Y Y N N N N N Y N Y 

LG MULTIX Y Y N N N N N Y Y Y 

LILIN Y Y N N N N N N N N 

PANASONIC_
CS850 

Y Y N N N N N Y N Y 

PELCO-D Y Y Y** Y# N N N Y Y Y 

PELCO-P Y Y N N N N N Y Y Y 

PHILIPS Y Y N N N N N N N N 

PHILPS-3 Y Y N N N N N N N N 

SAE Y Y N N N N N Y Y Y 

Samsung Y Y N N N N N Y N Y 

Siemens Y Y N N N N N Y N Y 

SONY-EVI-
D30/31 

N N N N N N N N N N 

SONY-EVI-D70 N N N N N N N N N N 

SONY-EVI-
D100/P 

N N N N N N N N N N 

TECHWIN Y Y N N N N N Y N N 

VICON Y Y N N N N N N N N 

YOULI Y Y N N N N N Y N N 

 
** : Aux. 2 
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# : Aux. 1 
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Appendix E  
Default menu settings 

Display Settings 

  Display 

    General 

      BNC Output Standard: 

   Picture Setting: Standard 

   BNC Output Brightness: (Null) 

   VGA/HDMI Resolution: (Null) 

   
Display Status Icons: Enabled 

   Time Bar Transparent: (Null) 

      Enable Timebar: Enabled 

   Video Output Interface: VGA/HDMI 

   Default View: 1*1, 2*2, 1+5, 1+7, 3*3 (for 8-ch 
models), and 4*4 (16-ch models) 

   Sequence Dwell Time: No switch 

   Enable Audio Output: Disabled 

   Volume: (Null) 

   Event Monitor: VGA/HDMI 

      Event Full-Screen Monitoring Dwell Time: 10  

   
Alarm Full-Screen Monitoring Dwell Time: 10 

 Layout 

  Video Output Interface: VGA/HDMI 

Camera Setup  

  Analog Camera Overview 

    Signal Input Status 

      Camera Number: (Null) 

      TVI/CDBS: (Null) 

      IP: (Null) 
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  IP Camera Status 

    IP Camera 

      

Camera No., Status, Edit, Advanced Set, Live View, 
Camera Name, IP Camera Address, Manage Port, 
Protocol, Device Model, Serial Number, and 
Firmware 

    IP Camera Import/Export 

      Device Name, Name, Fee Space 

 
Camera Recording Settings 

    Record 

      Camera Name: [A1] Camera 01 

   Stream Record Mode: Main Stream (TL-Hi) 

   Stream Type: Video 

   Resolution: 960*576 (WD1) 

   Bitrate Type: Variable 

   Video Quality: Medium 

   Frame Rate:  

   Max. Bitrate Mode: General 

   Max Bitrate (Kbps): 1792 

   Pre Event: 5 s 

   Post Event: 5 s 

   Auto Delete (day): 0 

   Record Audio: Disabled 

 
Snapshots 

   Snapshot 

    Camera: [A1] Camera 01 

    Resolution: Maximum 

    Snapshot quality: Medium 

 
Camera OSD 

    Camera OSD Settings  

      Camera: [A1] Camera 01 

      Camera Name: Camera 01 

      Display Name: Enabled 

      Display Date: Enabled 

      Display Day: Enabled 

      Date Format: MM-DD-YYYY 

      Time Format: 24-hour 

      Display Mode: Non-transparent & Not Flashing  

   OSD font: 32*32 
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  Image  

    Image Settings  

      Camera: [A1] Camera 01 

      Image Setting: Standard 

   
Brightness: 128 

   
Contrast: 128 

   
Saturation: 128 

   
Hue: 128 

   Sharpness: 1 

   Digital Noise: 2 

  Motion Detection 

    Motion Detection Settings 

      Camera: [A1] Camera 01 

      Enable Motion Detection: Disabled 

      Actions: Trigger Channel [A1]; Arming Schedule - All 
day for whole week; Actions: (Null) 

      Sensitivity: 2 

      Target size: 1 

  Privacy Mask 

    Privacy Mask Settings  

      Camera: [A1] Camera 01 

      Enable Privacy Mask: Disabled 

      Zone:  (Null) 

  Camera Tamper 

    Camera Tamper Settings 

      Camera: [A1] Camera 01 

      Enable Camera Tamper: Disabled 

      Actions: Arming Schedule - All day for whole week; 
Actions: (Null) 

      Sensitivity: 1 

  VCA 

    VCA 

      Camera: [A1] Camera 01 

      Enable VCA Alarm: Disabled 

   VCA Type: Cross Line Detected 

      Actions: Arming Schedule - All day for whole week; 
Actions: (Null) 

      Rule: 1 
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  PTZ Setup 

    Settings 

      Camera: [A1] Camera 01 

      Baud Rate: 9600 

      Date Bit: 8 

      Stop Bit: 1 

      Parity:  None 

      Flow Ctrl: None 

      PTZ Protocol: TruVision-Coax 

      Address: 0 to 15 for camera 1 to 16 

  PTZ Preset/Tours 

    Preset/Tours 

      Camera: [A1] Camera 01 

  V-stream Encoding 

    V-stream Encoding 

     Enable V-stream Encoding: Yes 

     Frame Rate: 12fps 

     Max. Bitrate (Kbps): 1024 

  People Counting 

    People Counting Statistics 

     Camera: [D1] IPCamera 01 

     Report Type: Daily Report 

     Statistics Time: [Date] 

Networking Settings 

  Network Settings 

    Network Settings 

       NIC Type: 10M/100M/1000M Self-adaptive 

      Enable DHCP:  Disabled 

      IPv4 address: 192.168.1.82 

      IPv4 Subnet Mask: 255.255.255.0 

      IPv4 Default Gateway: 192.168.1.1 

      IPv6 Address1: (Null) 

      IPv6 Address2: (Null) 

      IPv6 Address Gateway: (Null) 

      Mac Address: (It depends) 

      MTU: 1500 

      Preferred DNS Server: (Null) 

      Alternate DNS Server: (Null) 
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Server Port: 8000 

   
HTTP Port: 80 

   
Multicast IP: (Null) 

   
RTSP Server Port: 554 

   Total Bandwidth Limit (Kbps): (Null) 

  PPPoE 

    PPPoE 

      Enable PPPoE: Disabled 

      User Name: (Null) 

      Password: (Null) 

      Confirm: (Null) 

  DDNS 

    DDNS 

      DDNS: Disabled 

      DDNS Type: ezDDNS 

      Server Address: www.tvr-ddns.net 

      Host Name: (Null) 

  NTP 

    NTP 

      Enable NTP: Disabled 

      Interval (min): 60 

      NTP Server: time.nist.gov  

      NTP Port:123 

  Email  

  
Email 

      Enable Server Authentication: Disabled 

      User Name: (Null) 

      Password: (Null) 

      SMTP Server: (Null) 

      SMTP Port: 25 

      Enable SSL: Disabled 

      Sender: (Null) 

      Sender’s Address: (Null) 

      Select Receiver: Receiver 1 

      Receiver Name: (Null) 

      Receiver’s Address: (Null) 

   Include Snapshot: Disabled 

      Interval: 2 s 
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  SNMP 

  
SNMP 

      Enable SNMP: Disable 

      SNMP Version:  

      SNMP Port: 161 

      Read Community: public 

      Write Community: private 

      Trap Address: (Null) 

      Trap Port: 162 

 
UPnP 

  

  
UPnP 

      Enable UPnP: Disabled 

      Mapped Type: Auto 

      Port Type: HTTP Port; RTSP Port ; Server Port ; 
HTTPS Port 

 
Net Detect 

  

  
Traffic 

   Name: LAN1 

   Select NIC: LAN1 

   Destination Address: (Null) 

   Device Name: (Null) 

  Network Statistics 

    Network Stat. 

      Type: Bandwidth 

      IP Camera: 0bps 

      Remote Live View: 0bps 

      Remote Playback: 0bps 

      Net Total Idle: (Null) 

      Total Bandwidth Limit: (Null) 

Recording  

  Recording Schedule 

    Recording 

      Camera: [A1] Camera 01 

      Enable Recording: Enabled 

      Schedule: All day for whole week TL-Hi 
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  General 

    General 

      Instant Playback Duration: 5 minutes 

 
Manual Recording 

  
Manual Recording 

      Analog: Disabled 

Alarm & Event Setup 

  Alarm Input 

    Alarm Input  

      Alarm Input No.: A<-1 

      Alarm Input Name: (Null) 

      Type: NO 

      Enable Alarm Input: Disabled 

      
Actions: Trigger channel - Disabled; Alarm Schedule 
- All day for whole week; Actions (Disabled); PTZ 
link: (Disabled) 

  Alarm Output 

    Alarm Output 

      Alarm Output No.: A->1 

      Alarm Output Name: (Null) 

      Time Out: 5 s 

      Actions: All day for whole week 

  Manual Trigger 

    Manual Alarm 

      Trigger: No 

 
Buzzer Settings 

  
System Buzzer Time: Constant 

  
Camera Buzzer Time: Constant 

  Notifications 

    Notification 

   
Display Event Icon: Enabled 

   Event Hint Settings: All Enabled 

      Event Priority: VCA < Motion 

      Notification Type: HDD Full 

      Enable Alarm Audio: Disabled 

      Notify Alarm Host: Disabled 

   
Send Email: Disabled 

   
Trigger Alarm Output: Disabled 
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  Video Loss 

    Video Loss Settings 

      Camera: [A1] Camera 01 

      Enable Video Loss Alarm: Disabled 

      Actions: Arming Schedule - All day for whole week; 
Actions (All disabled) 

  Alarm Host Setup 

    Alarm Host Setup 

      Alarm Host 1 IP: (Null) 

      Alarm Host 1 Port: 5001 

      Alarm Host 2 IP: (Null) 

      Alarm Host 2 Port: 5001 

      Alarm Host 3 IP: (Null) 

      Alarm Host 3 Port: 5001 

  Intrusion Panel Setup 

   Intrusion Panel Setup 

    Enable Intrusion Panel Connection: Disabled 

    Select Intrusion Panel: 1 

    Name Intrusion Panel: Panel 1 

    Number of Zones: 32 

    IP Address Intrusion Panel: (Null) 

    Server Port: (Null) 

    Enable Panel Heartbeat Alarm: Disabled 

    Heart Beat Interval(s): 30 

    Actions: Trigger Channel; Arming Schedule; Actions; 
PTZ Linking 

    Enable Panel Arming Alarm: Disabled 

    Actions: Trigger Channel; Arming Schedule; Actions; 
PTZ Linking 

    Enable Panel Disarming Alarm: Disabled 

    Actions: Trigger Channel; Arming Schedule; Actions; 
PTZ Linking 

  Intrusion Zone Setup 

   Intrusion Zone Setup 

    Select Intrusion Panel: 1 

    ID: 1 

    Zone Number: 1 

   Actions: Trigger Channel, Arming Schedule; Actions; 
PTZ Linking 
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Device Management 

  Time & Date Settings 

   DST Settings 

    Time Zone: (GMT-08:00) Pacific Time (U.S. & 
Canada) 

    Date Format: MM-DD-YYYY 

    Time Format: 24-hour 

    Display Day: Disabled 

    System Date: Current System Date  

    System Time: Current System Time  

    Auto DST Adjustment: Disabled 

    Enable DST: Disabled 

    From: Apr 1st Sun 2:00 

    To: Oct last Sun 2:00 

    DST Bias: 60 minutes 

  General Settings 

   General 

    Language: English 

    Device Name: TVR 15HD 

    Remoter Control ID: 255 

    Keypad Zone ID: 1 

    Menu Timeout: 5 Minutes 

   Output Mode: Auto 

    Mouse Pointer Speed: (Null) 

    Enable Wizard: Enabled 

    Password Required: Disabled 

    Start Wizard Now: Disabled 

    Enable Front Panel Lock: Disabled 

  Configuration Files 

   Import/Export Config File 

    Device Name: (Null) 

  Upgrade Firmware 

   Local Upgrade 

    Source: USB 

    Device Name: (Null) 

  Holiday 

   Holiday Settings 

    Status: All Disabled; Start Date: 1st. Jan; End Date: 
1st Jan   
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  RS-232 Settings 

   RS-232 Settings 

      Baud Rate: 115200 

      Data Bit: 8 

      Stop Bit: 1 

    Parity: None 

    Flow Ctrl: None 

    Interface: Technical Support 

Storage Management 

  HDD Information 

    Label: Disabled 

  
Total Capacity:  

  
Free Space:  

  
Overwrite: Enabled 

  Storage Mode 

   Storage Mode 

     Mode: Quota 

     Camera: [A1] Camera 01 

     Used Record Capacity: 

    Used Snapshot Capacity: 

    HDD Capacity (GB):  

   Max Record Capacity (GB): 

   Max Snapshot Capacity (GB): 

   Enable HDD Sleeping: Enabled 

  S.M.A.R.T. Settings 

  S.M.A.R.T. Settings 

   Use when the disk has failed to self-evaluate: 
Disabled 

   HDD No.: 1 

   Self-test Status: Not Tested 

   Self-test Type: Short Test  

   S.M.A.R.T.: 

   Temperature (°C):  

   Power Up (days): 

   Self-evaluation: 

   All-evaluation: Functional 

   
S.M.A.R.T. Information : ID ; Attribute Name ; 
Status ; Flags ; Threshold ; Value ; Worst ; Raw 
Value 
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  Bad Sector Detection 

   HDD No.: (Null) 

   HDD Capacity: (Null) 

   Block Capacity: (Null) 

   Status: (Null) 

   Error Count: (Null) 

User Management 

  Users 

    User Management 

      admin: (user defined) 

System Information 

 Device Info 

  Device Info 

   Device Name: TVR 15HD 

   Model: (Model number) 

   Serial No.: (Model’s serial number) 

   Firmware Version:  

   Encoding Version:  

 Camera 

  Camera 

   
Camera No.; Camera Name; Status; Motion 
Detection; Camera Tamper, Video Loss; Preview; 
Preview Link 

 Record 

  Record 

   
Camera No.; Recording Status; Stream Type; Frame 
Rate; Bitrate (Kbps); Resolution; Record Type; Active 
Schedule 

 Alarm Inputs 

  Alarm Inputs 

   No.; Alarm Name; Alarm Type; Alarm Status; 
Triggered Camera 

 Alarm Outputs 

  Alarm Outputs 

   No.; Alarm Name; Alarm Status 

 Network 

  Network 

   NIC:  

   IPv4 Address: 

   IPv4 Subnet Mask 
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   IPv4 Default Gateway 

   IPv6 Address 1 

   IPv6 Address 2 

   IPv6 Default Gateway 

   MAC Address 

   Preferred DNS Server 

   Alternate DNS Server 

   Enable DHCP: Disabled 

   Enable PPPOE: Disabled 

 HDD 

  HDD 

      Label; Status; Capacity; Free Space; Property; Type; 
Group 

  Log search 

    Log search  

   Start Time:  

   End Time: 

   Event: All 

   Type: All 
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Index 

A 
Alarm inputs 

set up, 96 
Alarm notifications 

external alarms, 96 
response actions, 97 
types, 99 
video loss, 102 
video tamper, 73 
warning buzzer, 99 

Alarm outputs 
manual acknowledment, 99 
set up, 98 

Analog cameras 
setup, 63 

Archive 
bookmarks, 56 
export files to a backup device, 54 
locked files, 56 
quick archive, 54 
search results, 54 
video clips, 56 

B 
Back panel description, 9 
Bad sector detection, 121 
Bookmarks 

archive, 56 
create, 51 
playback, 51 
saving, 51 
types, 51 

Brightness, contrast and saturation 
modifying, 70 

C 
Cameras 

configure PTZ dome cameras, 75 
image settings, 70 
layout, 60 
limitations, 62 
privacy mask, 72 
supported, 62 

Configuration settngs 

export, 113 
import, 113 

D 
Daily schedules 

recording, 94 
Date format, 110 
DDNS settings, 85 
Default settings 

restore, 113 
Digital zoom 

description, 30 
playback, 50 
web browser, 139 

DST, 110 
Dwell time, 59 

E 
Email 

encryption, 87 
notification set up, 87 

Event logs 
search remotely, 139 

Event notifications 
types, 99 

F 
Factory default settings 

restore, 113 
Firmware 

update, 114 
Frame-by-frame playback, 48 
Front panel 

button functions by task, 17 
Front panel description, 16 
Front panel lock, 112, 113 

H 
HDD 

add, 118 
check status, 117 
group, 119 
grouping, 119 
initialize, 117 
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overwrite, 118 
properties, 120 
storage mode, 118 

Holiday schedules 
record, 114 

I 
Instant playback, 38 
Intrusion integration alarm reporting 

setup, 103 
Intrusion panel setup, 103 
IP cameras 

setup, 64 
IR remote control 

change ID, 112 
description, 19 

L 
Language 

change GUI language, 112 
Live view 

digital zoom, 30 
presets and preset tours, 31 
shadow tours, 31 
toolbar, 28 
web browser, 135 

Local audio output, 59 
Lock/unlock recorded files, 51 
Locked files 

archive, 56 

M 
Main menu 

description, 21 
Manual recording, 95 
Menu timeout 

change, 112 
Monitor time bar 

display, 59 
Monitors 

change output mode, 112 
connect, 10 
resolution, 59 
select main/event, 59 
video outputs, 26 

Motion detection 
playback, 43 
setup, 71 
smart playback, 45 

Mouse pointer speed 
change, 112 

Mouse pop-up menu, 26 
Multiview layout, 59 

N 
Network packet data 

export, 90 
Network settings 

general set up, 82 
Network status, 89 
Network traffic 

check, 89 
NTP server, 87 

O 
OSD settings, 69 

P 
Password 

activate admin, 6 
change admin password, 126 
change user password, 126 
enable/disable login password, 112 

Password required, 112 
Playback 

24-hour playback, 42 
alarm inputs, 43 
arcived files, 49 
bookmarked recordings, 35 
bookmarks, 43, 51 
change playback speed, 48 
event recordings, 35 
events, 43 
import external files, 43 
instant playback, 38 
motion and VCA events, 45 
motion detection, 43 
search by time and date, 34 
search by video type, 34 
search results, 34 
skip time, 48 
smart events, 45 
snapshots, 36, 43 
split-screen, 46 
sub-periods, 46 
use the web browser, 138 

Playback control panel 
description, 40 

Port forwarding, 91 
Power up and down recorder, 12 
PPPoE settings, 84 
Preset tours 

set up, 78 
Presets 

cal up, 78 
quick access, 31 
select, set up and delete, 77 
set up, 77 

Privacy mask, 72 
PTZ control panel 

description, 31 
PTZ dome cameras 

configure, 75 
control remotely, 137 
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PTZ protocols 
assign, 75 

Q 
Quick archive, 54 

R 
Recorder name 

change, 112 
Recording 

recording schedules, 92 
setup, 66 

Recording schedules 
daily, 94, 114 
define, 92 

Remote alarm host settings, 103 
Remote control 

connect to the recorder, 21 
RS-232 port 

set up, 115 

S 
S.M.A.R.T. information, 121 
Search 

bookmarked recordings, 35 
bookmarks, 51 
event recordings, 35 
logs, 37 
snapshots, 36 
system logs, 130 

Sequence cameras, 28 
Shadow tours 

quick access, 31 
set up, 79 

Skip time 
playback, 48 

Smart events 
playback, 45 

Snapshots 
capture remotely, 138 
setup, 68 
view, 36, 49 

SNMP protocol settings, 88 
Soft keyboard, 23 
Startup wizard 

enable/disable, 112 
Startup wizard, 13 
Status icons 

description, 25 
dislpay, 59 

System date 
display, 110 

System information 
view, 127 

System logs 
playback, 130 
search, 130 

System time 
display, 110 

T 
Time bar 

display, 59 
Time format, 110 
TruVision Navigator 

export recordings, 57 
TruVision Player, 53 
TVRMobile 

push notifications, 107 

U 
User privileges 

camera configuration, 125 
local configuration, 124 
remote configuration, 124 

Users 
add a new user, 123 
customize user privileges, 124 
delete a user, 125 
modify user information, 126 

V 
VCA 

setup alarm actions, 74 
types, 74 

VCA events 
playback, 43, 45 

Video clips 
archive, 56 
create, 50 

Video format 
PAL/NTSC, 12 

Video loss 
setting up detection, 102 

Video outputs, 26 
Video search menu, 33 
Video tamper 

set up to detect, 73 
V-stream encoding, 79 

W 
Warning buzzer, 99 
Web browser 

access, 134 
camera management, 140 
control PTZ dome camera, 137 
digital zoom, 139 
live view, 135 
network settings, 134 
remote configuration of recorder, 140 
search and play back recorded video, 138 
search event logs, 139 
video snapshot, 138 



 

168 TruVision DVR 15HD User Manual 

 

 


	Important information
	Chapter 1 Product introduction
	Product overview
	Activate the admin password

	Chapter 2 Physical installation
	Installation environment
	Unpacking the recorder and its accessories
	Back panel
	Monitor connections
	Rack mounting

	Chapter 3 Getting started
	Powering on the recorder
	The startup wizard

	Chapter 4 Operating instructions
	Controlling the recorder
	The front panel description
	Using the mouse
	Using the IR remote control
	Menu overview

	Chapter 5 Live view
	Description of live view 
	Video output
	Live view mouse menu
	Single and multiview display mode
	Sequencing cameras
	Live view toolbar
	Digital zoom
	PTZ preset and tours

	Chapter 6 Searching files
	Advanced search video menu
	Search recordings
	Log search

	Chapter 7 Playback functionality
	Instant playback 
	Overview of the 24-hour playback view
	24-hour playback
	Playback speed and skip time
	Play back frame-by-frame
	Play back an archived file
	View a snapshot
	Digital zoom in playback
	Create video clips
	Create bookmarks
	Lock playback files

	Chapter 8 Archiving files
	Archive files
	Quick Archive
	Archive files from search results
	Archive video clips and locked files 
	Merge video files in TruVision Player
	Export video recordings via TruVision Navigator

	Chapter 9 Display settings
	Display settings
	Layout

	Chapter 10 Camera setup
	Supported cameras
	Configure the signal input channel
	IP camera status
	Camera recording settings
	Snapshots
	Camera OSD
	Image settings
	Motion detection
	Privacy mask
	Camera tamper
	VCA setup
	Configure PTZ settings
	PTZ presets and tours 
	V-stream encoding
	Call-up the TruVision HD-TVI camera OSD menu

	Chapter 11 Network settings
	Network settings
	PPPoE settings
	DDNS settings
	NTP server settings
	Email settings
	SNMP settings
	UPnP settings
	Network status
	Export network packet data
	Network statistics
	Port forwarding 

	Chapter 12 Recording
	Recording schedule
	Manual recording

	Chapter 13 Alarm and event setup
	Set up alarm inputs
	Alarm response actions
	Set up alarm outputs
	Manual trigger
	Buzzer settings
	Alarm and event notification
	Video loss
	Alarm host setup
	Intrusion integration alarm reporting
	TVRMobile push notifications

	Chapter 14 Device management
	Time and date settings
	General recorder settings
	Configuration files
	Upgrade system firmware
	Holiday schedules

	Chapter 15 Storage management
	HDD status information
	Storage mode
	S.M.A.R.T. settings
	Bad sector detection

	Chapter 16 User management
	Add a new user
	Customize a user’s access privileges
	Local configuration settings
	Remote configuration settings
	Camera configuration settings
	Delete a user
	Modify a user
	Change the Admin password

	Chapter 17 System information
	View system information
	Search the system log 

	Chapter 18 Using the web browser
	Internet Explorer users
	Access the web browser
	HTTPS settings
	Web browser live view
	Control a PTZ dome camera via the web browser
	Play back recorded video
	Search for event logs
	Configure the recorder via the browser

	Appendix A Specifications
	Appendix B PTZ protocols
	Appendix C Port forwarding information
	Seeking further assistance

	Appendix D Supported PTZ commands
	Appendix E Default menu settings
	Index

