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Privacy Policy 
HireUp Pty Ltd (ABN 32 600 120 787) (“HireUp”, “we” or “us”) is an online platform that connects 
people with disability (“Participants”) with support workers (“Providers”) in their local area. HireUp 
enables Participants and Providers (collectively, “Users”) to create personal profiles, search for one 
another, and then make contact, all through our safe and secure digital platform. 

HireUp is committed to respecting the privacy of your information. This Privacy Policy describes the 
personal information we collect through our website platform and mobile applications (the “Site”), 
and by other means, and how we collect, use, disclose and store this information. All users, 
personnel and job applicants can contact our human resources team for information about their 
privacy.  

Collection of Personal Information 
Depending on how you use the Site, we may ask you to share “Personal Information” with us. 
Personal information includes any information that identifies or can be used to identify, contact or 
locate you. Whether you choose to share your personal information is completely up to you, but you 
may not be able to access some areas of the Site or effectively use the services offered without 
providing some personal information.   

When you register as a Provider on the Site, HireUp will ask you to provide your name, address, 
email address, phone number, age, qualifications, certifications, insurance status, criminal history, 
educational background, years of experience, hourly rates, bank details, availability, driver’s licence 
status and any geographic or other limitations/preferences. We may also collect health information 
and other sensitive information from you, such as your medical history or religious affiliation, where 
such information is relevant to the care or other support you may be providing to a Participant. For 
example, we may ask if you have a medical condition that could impact your ability to provide the 
required support or a Participant (or their family) may request a Provider who shares the same 
religious beliefs as them.  

When you register as a Participant on the Site, HireUp will collect your name, address, email 
address, phone number and date of birth, as well as health information or other sensitive 
information regarding your disability or impairment, medical history, current medications, care or 
support needs, insurance status and history as well as your living arrangements and information 
about the individuals you live with and/or receive care from.  
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An authorised parent, guardian or carer is able to set up and manage a User account on behalf of a 
Participant in their care if the Participant is unable to do so themselves. In such circumstances we 
will also collect personal information about the authorised person, who we will refer to as the 
‘account manager’.  

Whenever you intend providing us with personal information about another person, you should 
always ask for their consent before providing us with their details.  

After you register for the Site, you will have the opportunity to create a personal profile. Your profile 
may include different information depending on whether you are a Participant or a Provider. How 
much information you disclose on your profile is entirely up to you, though at a minimum, your 
profile will include information you provided to us in the account registration process (though your 
contact information, as well as certain other information, is disclosed only in the limited manner 
described below). We may also collect personal information about your interactions and 
transactions with us, including any contact we have with you via email or telephone. 

We will generally collect personal information directly from you but in some limited circumstances, 
we may also collect personal information about you from third parties, for example when a parent or 
guardian sets up and manages a Participant account on behalf of a person in their care or when 
Participants provide us with information about Providers, live-in carers or significant others.    

Use and disclosure of Personal Information 
We collect, use and disclose personal information to:  

•! provide, administer, improve and personalise the Site and related services;  
•! link Participants with appropriate Providers;  
•! process, manage and administer account payments, billing issues and payroll transactions;  
•! calculating, deducting and remitting to the Australian Tax Office all necessary taxation and 

compulsory superannuation contributions; 
•! provide, manage and administer Workers Compensation insurance coverage for all Support 

Workers; 
•! verify Site user identities and the accuracy of their personal information;  
•! maintain and update our records;  
•! otherwise manage our relationships with Providers and Participants;  
•! conduct product and market research;  
•! protect our lawful interests; and  
•! deal with Participant and Provider enquiries and concerns.  

We may also collect, use and disclose your personal information in connection with: 
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•! lawful information requests from courts, government agencies and lawyers; 
•! suspected fraud, misconduct or unlawful activity; and 
•! acquisitions or potential acquisitions of our business. 

We may provide marketing communications and targeted advertising via telephone, email, online 
and other means, including in relation to new service offerings, special discounts and third-party 
offers on an ongoing basis unless you opt out or we are subject to legal restrictions. If you would 
rather not receive promotional emails you can unsubscribe by clicking on the link in the email. For 
more information about how to opt out of receiving marketing communications generally, please see 
the section below entitled “Your Choices.” 

We may not be able to do these things without your personal information. For example, we may not 
be able to provide our online services that are limited to registered users.  

From time to time, we may contact you by text message solely in connection with the services we 
provide and only if you have provided us with your phone number.  

You acknowledge that other Site users will also be able to find your profile on the Site by using 
search parameters that coincide with the personal information you have provided. Information in 
your profile is also available in search results. All registered users on the Site will be able to view 
the profile’s photo, first name and location. In addition, other registered Participants and Providers 
can view shared connections and affiliations. Only registered visitors can view a User’s profile and 
get in touch with them. 

Related Companies and Service Providers - We may exchange your personal information with 
our related bodies corporate and third party service providers that assist us with archival, auditing, 
accounting, customer contact, legal, business consulting, banking, payment processing, delivery, 
data storage, data processing, data analysis, information, marketing, investigation, cybersecurity, 
website or technology services. Some of these third parties may be located in other countries such 
as the United States and you agree that while they will often be subject to confidentiality and 
privacy obligations, they may not always follow the particular requirements of Australian privacy 
laws.  

Making contact with Users -It is the responsibility of the individual User to make contact with other 
Users with whom they wish to communicate. By joining this Site, you agree to allow other Users to 
view your contact details and make contact with you. HireUp will share email and telephone details 
with other Site Users to allow them to contact you. By registering on this Site, you give permission 
to fellow Users to contact you at a time and in a manner that they see fit. 
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Non-Personal Information 
Non-personal information is information that does not identify the specific User. This type of 
information may include things like the URL of the website you visited before and after visiting our 
Site, the type of browser you are using, and the IP address of the computer you use to visit the Site. 
 

Cookies. We collect some anonymous information about how you use the Site by setting and 
accessing cookies on your computer. A cookie is a small text file that allows our system to identify 
and interact more effectively with your computer or device. These cookies track information such as 
how often you visit the Site, what pages you view, and where you go after you leave the Site. The 
cookies track your computer, not you. You can configure your web browser to restrict or disable 
cookies however some parts of our Site may not have full functionality. If you choose to disable a 
cookie, you may not be able to use certain features of the Site.  
 

Activity and Log Data. We automatically store information related to your use of the Site in our log 
files, such as the pages you view on the Site, your browser type, IP address, operating system, 
referring URL and the date and time of your visit. We use this type of information to administer the 
Site and to analyse trends. This information is not tied to personally identifiable information.  
 

Website Analytics. In some cases third parties may use cookies and other technologies such as 
web beacons on the Site in connection with online services like website analytics and banner 
advertising. For example, we may use Google Analytics from time to time. These third parties may 
be able to collect information about your use of our Site (including your computer’s ISP address) 
which they may store in the United States or other countries. The use of these technologies allows 
them to evaluate visitors’ use of our Site and other websites, deliver customised advertising 
content, measure the effectiveness of their advertising, and provide other services relating to 
website activity and internet usage. Those third parties may also transfer the information they 
collect to others where required to do so by law, or where those others process the information on 
their behalf. You can find more details in the privacy policies for those services, including 
information on how to opt-out of certain conduct. 
Third party websites. The Site may contains links to other websites from time to time. We are not 
responsible for the privacy practices or policies of those sites. 
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Updating and correcting Personal Information 
If you need to change your personal information, you may update or correct this information by 
logging into your account and accessing the “Profile” section within your account. We encourage 
you to make any updates required to your personal information promptly.  

Your Choices 
You may opt-out of receiving marketing communications or targeted advertising from us at any 
time, by using the link in promotional emails or by contacting us directly on 02 9113 5933 or at 
hello@hireup.com.au. Please note you cannot opt-out of receiving administrative and transaction-
related emails from us unless you disable your account. These are emails that relate to your 
account and/or your activity on the Site. 

Security of Information 
We may store your information in hard copy or electronic format, in storage facilities that we own 
and operate ourselves, or that are owned and operated by our service providers, including those 
that are located overseas, such as in the United States. HireUp and our service providers 
implement a range of measures to protect the security of personal information including: 

•! employing facilities that allow encrypted secure transmission of sensitive data 
•! strict monitoring and access controls regulating which staff and contractors can access 

particular information 
•! using business grade firewalls to protect servers that host such information, and 
•! allowing certain information to be accessed by registered Site users only.  

We are also required to take reasonable steps to destroy or de-identify personal information when 
no longer needed for a permitted purpose. If you are considering sending us personal information 
through electronic means, please be aware that the information may be insecure in transit, 
particularly where no encryption is used (eg. email, standard HTTP). No method of data 
transmission over the Internet or data storage is 100% secure and therefore, we cannot guarantee 
the absolute security of any information transmitted to or from the Site. We are subject to laws 
requiring us to protect personal information once it comes into our possession.  

Age Restrictions 
The Site is not intended for use by persons under the age of 18. In the case of Participants under 
the age of 18, we require that individual to be represented by a parent, guardian or significant other. 
We do not knowingly collect personal information from individuals under 18, and no part of the Site 
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is designed to attract anyone under the age of 18. If you become aware that a child has provided us 
with personal information, please contact us. If we become aware that an individual under 18 has 
opened an account and provided us with personal information, we will remove such information and 
close that person’s account. 

Privacy Laws 
We are subject to a range of privacy and health information laws. Nothing in this Privacy Policy is 
intended to limit our obligations or permitted handling of personal information under these laws.  

Changes to Our Privacy Policy 
We may revise our Privacy Policy from time to time. The most current version of the Privacy Policy 
will govern our use of your information and will always be located on this webpage. If we make a 
change to our Privacy Policy that is material, we will notify you either by prominently posting a 
notice of such changes before implementing the change on the Site and/or via the email associated 
with your account. By continuing to access the Site and use the Services after those changes 
become effective, you agree to be bound by the revised Privacy Policy. 

Contact Us 
If you have any feedback, questions or complaints about this Privacy Policy or any of our privacy-
related practices, please contact us directly. We take your privacy seriously and, where you 
express any concerns that we have interfered with your privacy, we will respond promptly to let you 
know who will be handling your matter and when you can expect a further response. 
Contact: Jordan O’Reilly 
Email: hello@hireup.com.au 
Phone: 02 9113 5933 

For information about privacy generally, or if your concerns are not resolved to your satisfaction, 
you may contact the Federal Privacy Officer at www.privacy.gov.au or on 1300 363 992. If your 
concern relates to your health information and you are located in NSW, the ACT or Victoria, you 
may also contact your State or Territory Privacy Commissioner.   
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