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Accessing your eSurvey via Email

FREQUENTLY ASKED QUESTIONS

What is the Benchmarking Study all about?

If you have previously worked in a Medicare Local or PHN, you may be familiar with 
this employee survey conducted by Best Practice Australia (BPA). 

Since 2010, BPA has been surveying employees on their working life, through the 
transition from Divisions of General Practice to Medicare Locals and now to a 
Primary Health Network.

This year, the survey will be administered over a two week census period from 
Monday 29th January to Monday 12th February 2018. 

How will I receive my survey?
The survey is being conducted electronically.  BPA will email you a unique link, giving 
you access to the electronic survey (eSurvey). Simply click on this link and you will be 
directed to your unique eSurvey. 

What types of questions will be included in the survey?
The survey will contain a combination of agree/disagree (quantitative) questions 
where you score on a rating scale, as well as open-ended qualitative questions 
where you can give a more detailed response. 

Will my responses remain anonymous?
Yes. All responses will be collated by BPA and be reported at a group level, but not 
at an individual level, hence your responses will never be traced back to you as the 
source. If you still have concerns, please refer to BPA’s Privacy Policy located on the 
BPA website  - www.bpanz.com/page/privacy_policy/ 

Can my responses be traced back to my computer?
No. The eSurvey is housed on BPA’s website and servers, not on your computer.

Can I complete the survey in more than one session?
Yes. You can go in and out of your survey as often as you like. Your responses will 
be automatically saved. Once you hit the ‘Finish Survey’ button you cannot access 
your eSurvey again.

What if I half complete the survey and never go back and submit it?
At the end of the survey census period this would be considered a partial response 
and would be included in the overall data analysis. 

What if I accidentally close the browser window?
Responses on all pages prior to where you closed your browser will be saved 
automatically.  

What if I want to change an answer to a question on a previous screen?
Use the ‘Next’ and ‘Previous’ buttons at the bottom of each page to navigate the 
eSurvey. Do NOT use your browser’s ‘Back’ and ‘Forward’ buttons. Like any online 
secure transaction (eg internet banking), you cannot use the browser navigation 
buttons.

Can I complete the survey at home?
Yes. You can forward the email link to your home email address. However, it is 
important that you do NOT forward your eSurvey email to other employees; doing 
so would allow other employees to view and change your responses.

Why is the name of my Primary Health Network mentioned on the first 
screen of the eSurvey?
This enables BPA to provide results specific to your PHN.  
In some of the larger PHNs, the survey will drill down by reporting unit (eg. location, 
streams, programs). This will only occur if there are enough respondents to protect 
their anonymity.

You have my email address. Will management know what I have said?
No. BPA has confidentiality and anonymity protocols in place. The link between your 
email address and your response is automatically severed by BPA when responses 
are uploaded into BPA’s analytical databases.

What about the demographic questions, will the reports identify what I 
have said because you have my age, employment status, etc?
No. BPA only reports on the demographic data at the group level and not by 
individual respondent.  Demographic splits are vital pieces of  information for 
workforce planning.  

Is the survey compulsory?
This is your opportunity to have a say about what it is like to work in your PHN right 
now.  This kind of opportunity only comes around once a year, after all leaders can’t 
manage what they don’t know. 

Although the survey is not compulsory, the more responses received, the greater 
our level of confidence that the results reflect the current working lives of employees 
in your PHN.

How will the results be used?
The results will be compared against other PHNs and against BPA’s database of 
Health Sector industry norms.  Your leaders will use the information to identify areas 
of strength … and opportunities to improve the working of their employees going 
into the future.
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