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Virtual Sales Agent - Test Case
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Objective

Al-Driven Bot acting as Inside Sales - to re-engage/warm prospects to arrange a
phone call with a human agent. The motive of the campaign is:
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Campaign Sequence

. Hi (first_name),
Reminder 2 @ Last chance to book an appointment

with our SMSF consultant from

Yelland. What is the best date and time

to contact you?
o Reply “STOP” to UNSUB

A
(+
First Touch
[+
o

Start the campaign

Hi (first_name),

You were keen to chat re: SMSF.
Yelland Consulting can help. What is
the best date and time to contact you?
Reply “STOP” to UNSUB

Hi (first_name),

Just a gentle reminder to book an
SMSF. Consultation With Yelland. What
is the best date and time to contact
you?

Reply “STOP” to UNSUB

o
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Opt Out / Unsubscribe
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Result
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