GETTING STARTED —= INSTALL A-CLICK

Download and install idrive
A-CLICK on your Windows

Launch the App
Launch and log in to A-CLICK

Create a Backup Set
Create a backup set according to
your preferences

Run Backup Jobs

Run the backup jobs to back up
data

Restore Data
Restore backed up data to your
system




Requirements

Windows Operating System

Windows 7 SP1 or above

Windows 8

Windows 8.1

Windows 10

Temporary Directory Requirement

The temporary directory folder should have at least the same available size as the compressed file
or image to be restored and should be located on a local drive to ensure optimal performance.

Available Spare Drive Letter

One spare drive letter must be available on the Windows machine for the OpenDirect restore
process, as the compressed file or image is mounted on Windows as a logical drive.

idrive A-CLICK will automatically take the next available drive letter in alphabetical order for the

mounted compressed file or image.

Permissions

The Windows login account used for installation and operation of the idrive A-CLICK client
machine requires Administrator privileges.




Download idrive A-CLICK

1. Inaweb browser, go to https://idrive.net.au/signup.html

2. Under A-CLICK™ | click on Download

Step 1 Step 2 Step 3 Step 4 Step 5
Download and Install | Launchthe Appand | Create aBackup Set | RunBackupjobs | Restore backed up

idnive backup client log in to the Server according to your and backup your LEIERTIE]
on your system using Trial Account preference data required

A-CLICK™ OME-PLUS™

r. Windows @ Download @ Download

3. A-CLICK Client will start downloading. When finished, you will see the following in your
Downloads Folder

Fien. |

Home Share View

@ * 4 |j » This PC » Downloads v G| ‘ Search Downloads

i'.\{ Favorites

Bl Desktop
.j. Downloads

“El Recent places
i
acbh-win-443-bac
18 This PC kup0l.idrive.net.a
u-https-00

f! MNetwork



https://idrive.net.au/signup.html

Install idrive A-CLICK

1. Launch the online installation package file you have downloaded from the download section
above.

@@

ach-win-44
3-backup0l
.idrive.net.a
u-https-00

2. Click on Run with you see the security warning

Open File - Security Warning

Do you want to run this file?

Mame: ..ads\ach-win-443-backupll.idrive.net.au-https-00.exe
Publisher: Bermuda Business Solutions Pty L td

Type: Application
From:  ChlUsers\kumariDownloadshach-win-443-backup01.idr...

Run Cancel

Always ask before opening this file

harm your computer. Only run software from publishers you trust,

l.-f'x While files from the Internet can be useful, this file type can potentially
k.
‘! What's the risk?

3. Click on Continue if Windows User Account Control box pops up.



4, Click Next to continue.

Y Setup - idrive ACLICK

Welcome to the idrive ACLICK
Setup Wizard

Thiz will install idrive ACLICK on yvour computer.

It iz recommended that vou close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

5. Select | accept the agreement after reading the license agreement. Then, click Next to
proceed.
B setup - idrive ACLICK - X
License Agreement

Pleaze read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Terms of Use

1. All softwares provided by idrive secure offzite backup i= on an "as is” basis

with no warranties of any kind and idrive secure offsite backup will not be liable

for any damages of any kind arizing from the use.idrive secure offsite backup
further dizclaims all warrantieg, express and implied, including without limitation,

any implied warranties of merchantakbility or fitness for a particular purpose.

2. idrive secure offsite backup grants you a non-exclusive, non-transferable,
royalty-free, limited license to use the binary form of the software provided by

idrive secure offsite backup for perzonal use only. Redigtribution of programs
owned by idrive secure offsite backup, unless explicithy granted by idrive secure
offzsite backup , is strictly prohibited. b

D | accept the agreement

@ | do not accept the agreement




Choose the installation directory. Then, click Next to continue
Setup - idrive ACLICK

Select Destination Location
Where should idrive ACLICK be installed?

Setup will install idrive ACLICK into the following folder.

To continue, click Next. If vou would like to select a different folder, click Browse.

C:\Program Files\idrive ACLICK

Browse...

At least 249 3 MB of free disk space is reguired.

< Back MNext = Cancel

7. Select the program group to which the software will be installed. Then, click Next to proceed

Setup - idrive ACLICK

Select Additional Tasks
Which additional tazks should be performed?

Select the additional tasks you would like Setup to perform while installing idrive
ACLICK, then click Next.

Please zelect the program group to which the =oftware will be installed

@ Anyvone who uses this computer

() Me Only




8. The installation will start after you click Install.

Setup - idrive ACLICK — X

Ready to Install
Setup is now ready to begin installing idrive ACLICK on your computer.

Click Install to continue with the installation, or click Back if vou want to review or
change any settings.

Destination location:
C:AProgram Files\idrive ACLICK

Additional tasks:
Please select the program group to which the software will be installed
Anyone who uses this computer

< Back Install Cancel

9. The component files will be downloaded first during installation.

Downloading additional files
Please wait while =etup downloads additional files...

Total progress: 532 MB /7364 MB (7%)
Current file: .32 MB / 30.31 MB (17%)
File: app-common.tar.gz
Speed: 1.1 MB/=
Status: Downloading
Elap=ed time: 00:00:.04
Rermaining time: 00:01:02
Mext = Cancel




Click Finish to complete the installation.

B setup - idrive ACLICK

Completing the idrive ACLICK
Setup Wizard

Setup has finished installing idrive ACLICK on vour computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Launch idrive ACLICK

www.idrive.net.au




1 Start idrive A-CLICK

Login to idrive A-CLICK

1. A shortcut icon of Idrive A-CLICK will be available on your desktop after installation. Double-
click the icon to launch the application.

2. Free Trial Registration menu will be displayed. Click on Free Trial to register for a trial backup
account.

@) idrive ACLICK - O x

English

@ idrive A-CLICK

The Best On-Premises & Cloud

Backup Software

or Login

¢ If you already have login account, click on Login and Enter Details



3. Enter your details and click on OK.
Password Requirements. Minimum 6 characters, combination of numbers, uppercase,

lowercase and special characters (?!~$%"&*-+=:;"",.)
Eg. T?ngo23 or Char!u33 or S"mo$$33CAT

(3 idrive ACLICK - O X

@ idrive A-CLICK

Login name

Emiail

Password

Confirm password

*All fields are required




4. After successful login, the following screen will appear.

@ idrive ACLICK — ] X

‘ Videive a-cick | Trial Version

0

el

Backup Backup Sets

(2 0

Restore Settings Utilities

Just click

www.idrive.net.au ik




2 Create a Backup Set

1. Click the Backup Sets icon on the Idrive A-CLICK main interface.

[

Backup Sets

2. Create a new backup set by clicking the “+” icon next to Add new backup set.

Backup Sets

Add new backup set

3. When the Create Backup Set window appears, hame your new backup set and select the
Backup set type. Then, click Next to proceed.

Create Backup Set

Name

| File Backup| |

Backup set type

|m File Backup v

www.idrive.net.au
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4. In the Backup Source window, select the files and folders for backup. Click | would like to
choose the files to backup to select individual files for backup.

(@) idrive ACLICK - O x

Backup Source

select the files and folders that you want to backup

Desktop
! [B] pocurments

n Favorites
E Outlook

Filter

Apply filters to the backup source
off [ |

I would like to choose the files to backup

5. Inthe Advanced Backup Source window, select folder(s) to back up all files in the folder(s).

@) idrive ACLICK - [} pe

Advanced Backup Source

Folders
=08 This PC
£} [0 % Local Disk (C) ~
-0 || SWINDOWS.~BT
O | Data
HPSDM
bld
-1 | | upk

-8 8

O inel
[ | MsOCache
| OneDriveTemp
[l | PerfLogs
1 Program Files
(1 | | Program Files (x36)
[ ProgramData
[ | | softPagDownloadDirectory
O | swsetup
O || Users
O | | windows
Windows.old
[ 2 DVD RW Drive (D3}
a .

[ S S N W B R

o

Show files

www.idrive.net.au 13
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Alternatively, if you want to back up only specific files instead of all files in your selected
folder(s), select the Show files checkbox at the bottom of the screen. A list of files will appear
on the right hand side. Select the checkbox(es) next to the file(s) to back up. Then, click OK to
save your selections and close the Advanced Backup Source window.

@ idrive ACLICK — m] x

Advanced Backup Source

Folders Name Size Date modified
-0 This PC [5] IntelCPHS 0KB 28110/2017 10:32
£+ Local Disk(C) "™ & 5] IntelGFXCoin 6KB  28/10/2017 09:30
E-C1 | | $WINDOWS.~E]
B~ | Data
2-0 [ | HPSDM
- bid
w0 [ upk
E-0 | Incel
Ollep
@ [} |Logs
MS0Cache
OneDriveTemp
Perflogs
Program Files
Program Files (-

2 PEReEDED
goooooooo

ProgramData
SoftPagDownlo
SWSetup
Users
< T
| Show files Items per page | 50 v Page 1/1 w

In the Backup Source window, click Next to proceed.

When the Schedule window appears, you can configure a backup schedule to automatically run
a backup job at your specified time interval. In the Schedule window, the Run scheduled backup
for this backup set is Off by default.

@  You can leave it as is if you want to add a schedule later.

Schedule

Run scheduled backup for this backup set

off [}

@  If you want to add a schedule now, switch On Run scheduled backup for this

backup set. Then, click i next to Add new schedule.

14




Schedule

Run scheduled backup for this backup set
on il

Existing schedules

E Add new schedule

When the New Backup Schedule window appears, specify your backup schedule.
Then, click OK to save your changes and close the New Backup Schedule
window.

New Backup Schedule

Name

|Lun(htime

Type

Daily v

Start backup at

(5 v} o]

Stop

|unti| full backup completed w

Run Retention Policy after backup

9. In case you have added a schedule, it will be shown in the Schedule window. Click Next to
proceed when you are done setting.

Schedule

Run scheduled backup for this backup set
on il
Existing schedules
Lunchtime
Daily (Everyday at 13:00)

www.idrive.net.au 15




10. The Destination window will appear.

(%) idrive ONEPLUS

Destination

Backup mode

Sequential u

Existing storage destinations

. Add new storage destination / destination pool

N

Select Backup mode as Sequential (default value) — run backup jobs to each backup
destination one by one

@  Concurrent — run backup jobs to all backup destinations at the same time
(not recommended)

HE,
To select a backup destination for the backup data storage, click %

" next to Add new storage
destination / destination pool.

www.idrive.net.au
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11. In the New Storage Destination / Destination Pool window, click on Add and select the
idrivestoragepooll as destination storage. Then, click Next and OK to confirm your selection.

(2]

New Storage Destination / Destination Pool

Name

Destination storage

idrivestoragepooli

|:| Access the Internet through proxy

12. If you wish to enable the OpenDirect Restore feature, make sure you turn on the OpenDirect
restore switch in this menu. Click Next to proceed.

www.idrive.net.au 17




(® idrive ACLICK — ] *

OpenDirect

OpenDirect

Off [ |

Support of opening backup data directly without restoration.

When OpenDirect is enabled, to optimize restore performance both compression and encryption will
be disabled for this backup set.

Once OpenDirect is enabled and the setting is saved, it cannot be disabled without re-creating the
backup set.

Note

1. Once the OpenDirect Restore feature is enabled and the backup set is saved, itis NOT
possible to disable it afterwards, and vice versa. A new backup set will have to be
created again if you wish to do so.

2. OpenDirect restore requires an additional OpenDirect restore module license to work.
Contact your backup service provider for further details.

13. IMPORTANT: If you have enabled the OpenDirect Restore, backup data will not be compressed
and encrypted to optimize restore performance, therefore you can skip to step 17.

www.idrive.net.au 18




In the Encryption window, the default Encrypt Backup Data option is enabled with an
encryption key preset by the system which provides the most secure protection.

Encryption

Encrypt Backup Data

on T |

Encryption Type

Default W

User password

Custom

You can choose from one of the following three Encryption Type options:

» Default —an encryption key with 44 alpha numeric characters will be randomly
generated by the system
(NOT RECOMMENDED)

» User password —the encryption key will be the same as the login password of your
idrive A-CLICK at the time when this backup set is created. Please be reminded that if
you change the idrive A-CLICK login password later, the encryption keys of the backup
sets previously created with this encryption type will remain unchanged.

(Must be safely stored) You cannot retrieve data if you forget your password.

Encryption

Encrypt Backup Data

on T |

Encryption Type

Custom u

Algorithm
AES L)

Encryption key

EAEEEALE

Re-enter encryption key

EhEiidk

Method
ECB (@) CBC
Key length
128-bit (@) 256-bit

Click Next when you are done setting.



14. If you have enabled the Encryption Key feature in the previous step, the following pop-up
window shows, no matter which encryption type you have selected.

You are advised to write this encryption key down on paper and keep itin
a safe place. You will need it when you need to restore your files later.
Please confirm that you have done so.

Unmask encryption key

Copy to clipboard



The pop-up window has the following three options to choose from:
» Unmask encryption key — The encryption key is masked by default. Click this option to
show the encryption key.

You are advised to write this encryption key down on paper and keep it in
a safe . You will need it when you need to restore your files later.

Pl firm that you have done so.

rcX1MBE4brnZ086eK0Op6FeabuuRRI3gDXGIg5UBXFOs=

Mask encryption key

Copy to clipboard

» Copy to clipboard — Click to copy the encryption key, then you can paste it in another
location of your choice.

» Confirm — Click to exit this pop-up window and proceed to the next step.

15. The following screen prompts you to enter the Windows login credentials for user authentication,
if you have enabled the Schedule Backup feature in step 8.

www.idrive.net.au i)




(@) idrive ACLICK - O by

Windows User Authentication

Domain Name (e.g idrive.com) / Host Name

| DESKTOP-RTGTHM2 |

User name

| idrive_user |

Password

Note

If you have selected to back up individual folder(s) / file(s) on your local computer’s drive in step 5, the
Windows User Authentication request will be bypassed and therefore the screen shown above will not
display even though the Schedule Backup feature has been turned on.

www.idrive.net.au 22




16. Upon successful creation of the backup set, the following screen will appear. You can click
Backup now to back up your data or click Close to exit.

@ idrive ACLICK - O X

Congratulations!

"default-backup-set-name-1"is successfully created.

www.idrive.net.au 7k




v

3 Overview on Backup Process

The following steps are performed during a backup job:

i Running
Establishing
o connection > 9> pre-backup > e

command

Compiling
file list

Local file listis

E> compiled according
to the backup source

setting.

o Downloading
files

Remote file list and
checksum files are
downloaded from
the backup
destination.

Connection from the
backup client to the E>
backup server is

established.

Pre-backup
commandis run (if
necessary).

o Uplﬁolzcslins > e Saving files > e

Data are compressed,

encrypted, divided into
individual data block of
size either 16 MB or 32
MB, and then

Latest index files on
client computer are
saved to the backup

uploaded to the destinations.

backup destination(s).




4 Run Backup Jobs

Login to idrive A-CLICK
Login to the Idrive A-CLICK application according to the instructions in section 5.1 Login to Idrive A-
CLICK.

Start a Manual Backup
1. Click the Backup icon on the main interface of Idrive A-CLICK.

&

Backup

2. Select the backup set which you would like to start a backup for. In case you want to modify
the In-File Delta type, Destinations and Retention Policy settings, click Show advanced option.

Please Select The Backup Set To Backup

File Backup
Oowner: wvi
Last Backup: Thursday, December 15, 2016 13:00

File

Daily Backup
owner: wvi
Last Backup: Thursday, December 15, 2016 11:55

www.idrive.net.au 25




3. When advanced options are shown, it is recommended that you tick the checkbox next to
Run Retention Policy after backup in the Retention Policy section at the bottom. This will
help you save hard disk quota in the long run. In the In-File Delta type section, the following
three options are available:

Choose Your Backup Options

E default-backup-set-name-1

Backup set type
File

In-File Delta type

() Full

() Differential
(®) Incremental

Destinations

~ & idrivestoragepool

Retention Policy

|:| Run Retention Policy after backup

Hide advanced option

@  Full — A full backup captures all the data that you want to protect. When you run a
backup job for the first time, Idrive A-CLICK will run a full backup regardless of the in-
file delta setting.

@ Differential — A differential backup captures only the changes made as compared with
the last uploaded full file only (i.e. changes since the last full backup, not since the last
differential backup).

@ Incremental — An incremental backup captures only the changes made as compared
with the last uploaded full or delta file (i.e. changes since the last incremental backup).

4, Click Backup to start the backup job. The status will be shown.

idrivestoragepool1

E default-backup-set-name-1

[New File] C:\WUserswadministratoriDocumentsiTest1 - Copy (22).txt (100%)
Estimated time left 0 sec

Backed up 0 (0 file, 0 directory. O link)
Elapsed time 2 sec
Transfer rate Obit/s

www.idrive.net.au 26




5. When the backup is completed, the progress bar will be green in color and the message
“Backup Completed Successfully” will appear.

idrivestoragepool1 El

=]
— « Backup Completed Successfully

Estimated time left 0 sec

m default-backup-set-name-1

Backed up 0 (0 file, 0 directory, O link)
Elapsed time 8 sec
Transfer rate Obit/s




6. You can click the @ View icon on the right hand side to check the log

to show the log. Click Close to exit the pop-up window.

. A window will pop up

@ idrive ACLICK

gl
T

(i)
(1]
(1]
(1]
(1]
0
(1]
(1]
(1]
(1]
(1]
(1]
(1]
(1]
(1]
o
0
(1]
(1]
(1]
(1]

Logs per page | 50

[Mew Directory]...
[MNew Directory]...
[Mew Directory]...
[New Directory]...
[Mew Directory]...
[New Directory]...
[Mew Directory]...
[New Directory]...
[Mew Directory]...
[MNew Directory]...

Log

Start [ Windows 10 (DESKTOP-RTGT1HMZ), idrive ACLICK v7.15.0.8 ]

Start Backup ... [In-File Delta: Incremental]

Using Tempaorary Directory C\Users\kumaritemph15108592572200\0B5@1510858271310
Downleading server file list..

Downloading server file list... Completed

Start creating Shadow Copy Set.

Shadow Copy Set successfully created

Reading backup source from hard disk...

[Mew Directory]...
[Mew Directory]...
[New Directory]...

A

Ci\Users

CiUsers\Public

CUsers\Public\Desktop

ChlUsers\kumar

ChlUsers\kumar\Desktop

Ci\Users\kumar\Documents
C\Users\kumari\Desktoplimages_w7Branding_Template
ChUsers\kumari\Deskrop\Requirements_files
ChiUsers\kumar'Desktop\Downloads
CiUsers\kumar\Desktoplimages_v7Branding_Templatelimages_v7Branding_Template

CihUsers\kumar\Desktoplimages_v7Branding_Template\images_v7Branding_Template\ach - images for...
C\Users\kumari\Desktoplimages_w/Branding_Templatelimages_v7Branding_Templatelach - images for...

v

Configure Backup Schedule for Automated Backup

1. Click the Backup Sets icon on the idrive A-CLICK main interface.

Backup Sets

Show | All

Time
171172017 06:29:08
171172017 06:29:09
171172017 06:28:09
1711172017 06:29:09
17/11/2017 06:29:10
17172017 06:29:10
17172017 068:29:12
17172017 068:20:12
171172017 06:29:12
17711172017 06:29:12
17/11/2017 06:29:12
17172017 06:29:12
17172017 068:29:12
17172017 068:20:12
171172017 068:29:12
17711172017 06:29:12
17172017 06:29:12
17172017 06:29:12
17172017 068:29:12
171172017 06:29:12
1711172017 06:29:12

Page | 1/21

2. All backup sets will be listed. Select the backup set that you would like to create a backup
schedule for. A screen will pop up, showing the General tab.

www.idrive.net.au
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3. Gotothe Backup Schedule tab. In case Run scheduled backup for this backup set is off,
switch it On. Existing schedules will be listed at the bottom if there is any.

m File Backup Schedule

Run scheduled backup for this backup set

General on [ml]

Existing schedules

Lunchtime
Daily (Everyday at 13:00)

Source

Backup Schedule

Destination

Reminder

Others

4. Click Add to add a backup schedule. The New Backup Schedule window will appear.

New Backup Schedule

Name

Daily-1

Type

| Daily v
. S—

L
Start backup at

[14 v 52

Stop

| until full backup completed w |

["] Run Retention Policy after backup

5. Inthe New Backup Schedule window, you can configure your backup schedule settings. To
save hard disk quota in the long run, it is recommended that you tick the checkbox next to Run
Retention Policy after backup at the bottom. The rest of the setting options will vary by which
option you choose from the Type dropdown menu:

@  Daily — what time to start the backup job

New Backup Schedule

Name

[ Dayend |
Type

Start backup at

Stop

l until full backup completed W

Run Retention Policy after backup

www.idrive.net.au 29




@  Weekly — which day of the week and what time that day to start the backup job

New Backup Schedule

Name
Weekend

Type
Weekly w

Backup on these days of the week
sun Mon Tue Wed Thu Fri |v/| Sat

Start backup at
23 w 100 w
Stop

until full backup completed w

|v| Run Retention Policy after backup

@  Monthly — which day of the month and what time that day to start the backup job

New Backup Schedule
Name

Monthly Closing

Type

Monthly w

Backup on the following day every month

®) Day Last w
First Sunday

Start backup at
23 w [:|59 w |onthe selected days

Stop

until full backup completed w

+| Run Retention Policy after backup

@  Custom — which particular date to start a one-off backup job

New Backup Schedule
_Name

New Year Eve

Type

Custom w

Backup on the following day once

2016 || December wr | 31 w

Start backup at

23 W 159 W

Stop
until full backup completed w

| Run Retention Policy after backup

The Stop dropdown menu offers two options:

www.idrive.net.au 30




@ until full backup completed — in case you prefer a complete backup

Stop

until full backup completed w

until full backup completed

up
after

@  after [how many] hr —in case you prefer the backup job to stop after a certain
number of hours regardless of whether or not the backup job is completed

Stop

+| Run Retention Policy after backup

As an example, the four types of backup schedules may look like the following.

Schedule

Run scheduled backup for this backup set

Existing schedules

@ Lunchtime
Daily (Everyday at 13:00)

Dayend
Daily (Everyday at 18:00)

@ Weekend
Weekly - Saturday (Every week at 23:00)

New Year Eve
Custom (2016-12-31 at 23:59)

Add

7. Click Save to confirm your settings. Then, click Close to exit Backup Sets



