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Our tradition:
Competence since 1871  

We have supplied generations of customers worldwide with pumps, valves, 
automation products and services. A company with that kind of experience 
knows that success is a process based on a stream of innovations. A process 
made possible by a close working alliance between developer and user, 
between production and practice.

Partners achieve more together.  

We do everything possible to ensure that our customers  

always have access to the ideal product and system solution.

KSB is a loyal partner

Over 140 years’ experience

Present in more than 100 countries

More than 16,000 employees

More than 170 service centres worldwide

Approximately 3,000 service specialists



Single-source supplier: 
your partner for pumps, valves and service

Maintenance inspection management

Framework agreements such as TPM® Total Pump 

Management

Efficiency analysis with SES System Efficiency Service or Pump 

Operation Check

Reverse engineering

Inventory management

Retrofitting as an alternative to buying a new product

Spare parts in manufacturer’s quality

On-site training sessions

Refurbishment and decommissioning

Ready wherever you are: 

with a global service network and a 24-hour emergency service.

A comprehensive product range, short response times and tailored 

service and spare parts solutions – no other competitor offers a 

comparable range of products and services. In all phases of the 

product life cycle, we are on hand to ensure that our customers 

secure long-term value from their systems.

We offer our customers a variety of services and spare parts solu-

tions around pumps, valves, and other rotating equipment – also 

for non-KSB products:

Technical consultancy

Installation and commissioning

Services provided on-site and in our service centres

Inspection and maintenance

We assist our customers right through the product life cycle



Our mission: 
Certified quality assurance

Our five key goals:   

Maximum customer satisfaction: We do everything to fulfil 

our customers’ wishes on time and in full.

Fostering quality awareness: We put our quality commitment 

into daily practice – from executives to employees, 

whose qualifications and competence we foster through 

continuing training.

Prevention rather than cure: We systematically analyse errors 

and prevent the causes.

Improvement in quality: We continually optimise our 

processes in order to work more efficiently.

Involvement of suppliers: We attach great importance 

to working together fairly and openly to achieve our 

shared goals.

First-class products and excellent service take top priority at KSB. 

To maintain this level of excellence, we have developed a modern 

quality management system with globally applicable guidelines. 

It is based on the Business Excellence model of the European 

Foundation for Quality Management, which already ensures 

improved quality management Europewide.

Our guidelines define uniform quality for all KSB locations and 

have helped us to optimise our manufacturing processes. 

The results are shorter delivery times and global availability 

of our products. These guidelines govern the way we act so 

comprehensively that even the competence of our consulting 

and the good value for money we offer are clearly stipulated. 

Like the ‘Made in Germany’ quality seal, we introduced internal 

certification as a sign of the highest quality: ‘Made by KSB’.

As a signatory to the United Nations Global Compact, KSB is committed to 

endorsing the ten principles of the international community in the areas 

of human rights, labour standards, environmental protection and anti-

corruption.
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Industry 4.0: we have experience 
with the future

Digital networking of production systems is one of the key challenges ahead. An expert in 
engineering with long-standing experience in developing Industry 4.0 solutions, KSB is 
your ideal partner to achieve: 

Resource efficiency and optimised use of materials
Availability and operating reliability
Flexibility through short-term reconfigurability
Reduction of time to market

Increase your system’s productivity already today with KSB’s smart products and 
services: Use our intelligent technologies designed to communicate, such as PumpDrive 
and PumpMeter, to lay a foundation for your smart factory. Find out more about our 
future-driven solutions at www.ksb.com/industry40



 System analysis 
 
 
   Creating transparency
  Determining the  

 load profile

 Selection

  Defining the system  
 structure
   Selecting components

 Commissioning

  Expert installation
   Professional commissioning 

 Highly efficient  
 operation

   Intelligent pump  
 technology

    Continuous monitoring 

ENERGY-EFFICIENT PRODUCTS AND SERVICES

The process and its four steps are clearly 

defined – based on extensive expertise and 

experience. This systematic and targeted 

approach ensures maximum savings at 

minimum costs. Perfectly matching the 

hydraulic system, drive and automation 

products as well as the piping dimensions 

can result in savings of up to 60 %. 

We reduce the operating costs of your 

system by combining our expert know-

ledge with smart products and services. 

This is our joint contribution towards 

an energy-efficient future.

More on FluidFuture®: 

www.ksb.com/fluidfuture

FluidFuture®: the energy-saving 
concept for your system

Many systems do run reliably but they also use a lot more power than 
necessary. The solution: efficiency optimisation with FluidFuture® in four 
steps. We look at the entire hydraulic system to achieve maximum energy 
efficiency throughout the life cycle. The optimisation costs will pay for 
themselves within a short period through the high energy savings that 
can be made.











































































































































The KSB Newsletter –

don’t miss out, sign up now:

www.ksb.com/newsletter

Technology that makes its mark


