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Customers Testimonials
22-Jan-14

Great rapport honest and does what he says.
Mr A C Hall
16-Jan-14

The team treated us like we were superstars, car parked with a big bow on it for me! The sales manager
was outstanding.

Mrs D J Cranfield
19-Dec-13

Best car sales man ever, honest and straight to the point. We didn't even have to ask for a better deal, it
was the best price going already. Very happy buyers!

Miss E M Hines

9-Jan-14

I would like to personally thank Peter Moore for helping is through our process of getting our car the girls
were great and Michael was excellent showing us around the car upon delivery it was great to also meet
the service team thanks heaps.

Mr T J Wellington

23-Dec-13

This is our third new vehicle purchased from Goulburn Toyota. Another terrific car, great people to deal with
and we expect Goulburn Toyota will be the first dealer we visit when we need our next new vehicle.

Mr B A Albrighton
5-Dec-13

Sale, Service, Price and Attitude. Very Happy with Goulburn Toyota. Tight timelines were set and
achieved

L R Hand Pty Ltd

22-Nov-13

Andrew was polite, courteous and attentive to my needs. He went above and beyond to put all the optional
extras on my Hilux SR5 within a few days. He followed up with everything. Even today as | had my first
service he still continued with his exceptional customer service. Very rare in this day that someone will
show this genuine care. It was a refreshing change as most car salesman’s want nothing to do with you
after your purchase but this is not the case when it comes to Andrew.

Mrs D | Robinson

31-Oct-13

Took the time to go through the car in detail with me. They were honest and Friendly. Kept in contact with
progress of New Prado...Thank You.... loving my new Prado.

A And A Mercuri Pty Ltd
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31-Oct-13

Thank you to Sarah Minogue!! You made everything so easy and made feel safe with my purchase. Thank
you for doing everything for me while | was working away. Last of all thanks for answering your phone and
helping with final purchase, not once but 3 times even though you were at home sick!! 12 out of 10
customer service. Thanks!!

Mr B D Ritzau

30-Oct-13

Peter in Goulburn was one of the best sales man i have come across as | have purchased many vehicles,
he was Honest punctual and Great communication skills a real pleasure to deal with, Very impressed.

Mr D J McDonald

23-Oct-13

Friendly service-Available to talk to you.-Knew what he was talking about. Car was waiting for us, loved
the big bow on it.-all the staff were so friendly to us.-They went through the features with us. The
knowledge of the staff is well represented.

Mr D B Tyson

31-Oct-13

We really came in to test drive the Dualis, but the dealership matched a very good price we saw elsewhere.
They were very helpful but not pushy. They explained everything, offered tea and coffee, so we decided to
buy the car and take the finance offer. Very positive experience, delighted with the car and have told
others.

Mrs N Manning

31-Oct-13

Very Helpful Compared to other Dealers in Goulburn Area

Mrs P Orouke

3-Oct-13

Great dealer, extremely helpful and friendly.

Mr T Senior

27-Sep-13

We found the experience to be very good as the FJ Cruiser replaced 2 cars in our household the decision
had to be the right vehicle to suit our needs and Goulburn Toyota were great allowing us to test drive a
variety of models and providing great knowledge of the product which help us make the final decision

Mr Steven Christopher Waters

24-Sep-13

Negotiation was not required when dealing with David, his price was very competitive and dealt in an
honest manner. The behaviour and professionalism from David was exemplary, especially when you
compare the other experiences | had. -I typically purchase a car within a matter of days. This purchase was

ongoing for months due to poor service from other dealerships. After ringing David, | drove to Goulburn and
was happy to do business with David and | appreciate his honesty in business.
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Mr M P Owen

24-Sep-13

Peter , David, Sarah and Sarah were a pleasure to deal with went to a lot of trouble to source me the color
of vehicle | wanted and am highly appreciative of their efforts , they were friendly and very helpful in making
my experience smooth and enjoyable am overall very pleased with the group at Goulburn Toyota and
would highly recommended them to anybody looking to purchase a vehicle

Mr G J Stevenson

20-Sep-13

Just a great bloke ,normal and didn’t talk rubbish like most car sales men !
Mr P A McKenzie

20-Sep-13

We were able to negotiate in an open, honest and professional manner, which contributed to my
positive experience.

Mr K L Rider
12-Sep-13

The selling process was very comfortable in relation to the provision of good relevant information and
answers to questions and the lack of pressure. Timetables were met and assistance provided in
undertaking the purchasing process. Overall the process was smooth and satisfactory - the vehicle has so
far lived up to those expectations.

Mr A R Greville

6-Sep-13

After contract was signed Duncan took us over to our new Prado where he further explained some of the
features of vehicle. All the extras we had asked for had been carried out. Nothing seemed to be any
trouble. The bow on the front of our vehicle was great, the photo taken in front of the car was special. We
were made to feel like we were valued customers. Duncan was very thorough in making us welcomed and
answered all our questions that we had asked him about the car. He also showed us many features of the
car, fully explain how to use them and his knowledge of the vehicle was very satisfying. We would certainly
see him again if we were going to purchase another vehicle. | hope that the staff keeps up their friendly
approach and helpfulness towards their customers as this is a quality that will keep bringing customers
back.

Mr R J McCarthy

30-Aug-13

The sale person Michael Upfield was a genuine person to deal with. Michael said he would give me the
best trade in for my Nissan Patrol, and to his word he did beating the Sydney Toyota dealer with his first
change over price. This is what customers want, not to play each dealer against each other, your best price
should be your first and ONLY price. Thanks Michael for meeting my financial obligations in buying the
Hilux.

Mr G McGovern

28-Aug-13

Politeness Understanding and Knowledgeable about the vehicle-Outstanding service. | am completely

satisfied with my purchase of the Toyota Hilux SR5 Hilux.-Thank you Goulburn Toyota. Vehicle was
cleaned immaculately and presented in the showroom upon collection.
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Mr D R Lowe

23-Aug-13

David and Duncan were fantastic.
Ms K T Eggleston

16-Aug-13

Friendliness, helpfulness, went above and beyond. Car was in a great location, looked good and
presented nicely.

Miss P Wilson

12-Aug-13

Wonderful experience and | am enjoying my new Hilux

Mr D Croke

7-Aug-13

Michael the salesman was very good in that he knew when to stand back and when to offer choices. In
other words he was NOT too pushy and annoying which has been past experiences with car
salespersons.-Our delivery was smooth and we are more than happy with the purchase of our vehicle. It is
a beautiful car to drive.

Mrs J L Morgan

2-Aug-13

Highly professional experience. All the Toyota personnel that | met were extremely helpful and courteous.
Would recommend them to anybody wanting to purchase a Toyota vehivle. The salesman was courteous
and extremely pleasant. Went out of his way to complete the sale and the explanation of the new features
was excellent. Returned all phone calls and was always ready to answer questions. A very thoughtful and
pleasant salesman.

Mr D L Deppeler

31-Jul-13

Our overall experience with our local Goulburn Toyota dealer was a very positive one. Everyone kept us up
to date with the delivery of our Prado. Very happy with the customer service .

Mr N C Craig
26-Jul-13

Duncan went out of his way to help me select a car which suited my needs, and made sure that | was
completely comfortable with the process the entire way through. The day that | picked up my new car, he
spent a significant amount of time with me, introducing me to all of its bells and whistles - he even set up
my phone in the Bluetooth system! From the moment | walked in to enquire to the moment | drove my new
car away, he was enthusiastic, likeable, friendly, knowledgeable and helpful. | am truly unable to fault my
experience with Goulburn Toyota. Both the salesperson, Duncan, and the finance lady, Sarah, were
extremely professional and just a pleasure to deal with. My new car arrived exactly on schedule and in
perfect condition. | am SO happy with my new Prius! | will definitely recommend both the Prius and the
team at Goulburn Toyota to all my friends and family. Thanks again for a wonderful experience :)

Ms D T Sherwood
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loved the bow on the car
Mr A Pellegrino
10-Jul-13

Very happy with the process and response from the dealer (David Albrighton), met our expectations and
was pleasant to deal with.

Mr K G Key

29-Jun-13

David was very helpful in the transition of buying my new Hilux. The times I did call him he was very helpful
to answer questions | needed answered. | would definitely recommend David and Toyota Goulburn to

anyone | know wanting to buy a Toyota. Thank you very much Toyota Goulburn

Mr T Cachia

28-Jun-13

They were very pleasant and professional
Mr P R Bone

28-Jun-13

Very happy to see the salesperson was keen to make a sale, firstly by responding promptly to my internet
enquiry and then by opening on a Sunday a day they normally don’t open.

Mr R P O'Connell

28-Jun-13

Delivered on time.-excellent presentation at pick up

Geostrata Pty Ltd

27-Jun-13

The salesperson and also finance person were exceedingly prompt with returning phone calls re queries,
things happened when they said they would. Every detail and every step was explained with no surprises!
And all with a very friendly smile. The team were very professional and nothing was a problem

Ms Christine Louise Jewell

18-Jun-13

Excellent service from sales person, the owner and business manager that you can’t get it in metro area.
Mr K Singh

20-May-13

Service provided, honesty and integrity and a hassle free sale that exceeded my expectations. Very
impressed overall.

McGuiness Auto Wholesales Pty Ltd
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10-May-13

Extremely happy with our new car and the excellent service that we recieved from Goulburn Toyota. Will
definitely advocate for goulburn toyota in the future.

Mr Q K Henderson

15-May-13

Peter was very impressive in the way he went about his business. Did not get pushy and his understanding
of what we wanted and when we wanted it delivered exceeded our expectations. He arranged the Prado
with the best price he could get for us. We were treated like they wanted us to be there, as we have
bought several Toyota and several Fords. This is the best vehicle pick up we have ever had from any
dealer and we will recommend Goulbourn Toyota to many of my family and friends. Duncan Brede came
down at the time of the sign up of the vehicle and we were very happy with the way he also treated us. Not
just a number but almost like part of the family.

Mr J M Brown

30-Apr-13

Just would like to say thank you to Goulburn Toyota for taking care of us.. right from our first phone call, to
us taking delivery, they were exceptional in their dealings with us, always professional and polite. Our own
local dealer (@%&@%&@ Toyota)couldn't offer us a good deal and that's why we travelled the 450km’s
to deal with Goulburn.

Mr J W Kleinig

26-Apr-13

Very pleasant experience

Mr M Herdman

24-Apr-13

A professional dealership, the salesman right through to the service manager could not have been more
helpful. Michael knew the vehicle and if he had any questions not able to be answered he went to
someone who could help straight away.-The red bow on the car blew me away!!

Mrs S J Blore

17-Apr-13

Michael went out of his way to help with all questions | had, taking phone calls out of work hours, on the
weekend. He was happy to answer all questions regardless and assisted with the purchase of a new
vehicle when the original intention was to purchase used. | would like to thank the dealership for the
efficient service provided, and in particular Michael whom showed great patience with me over the whole
time.

Mrs A Gillespie

22-Mar-13

Goulburn Toyota were happy to oblige any requests. Always returned phone calls ASAP. Were happy to
meet me in Sydney to change over vehicles - nothing was too hard or a problem.

C A Laurie And Sons Pty Ltd

22-Mar-13
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The salesperson took time to come to me as | could not go to Toyota, then they were extremely helpful in
answering every questions and working with me in the purchase of my new car. | extend my sincere

compliments to the people of Toyota at Goulburn. The the service was excellent

We go the extra smile

Ms Ge Snell

25-Mar-13

Overall | was extremely happy with buying my new Prado from Goulburn Toyota. | was impressed at how
the Dealer Principal made himself available to answer questions for me even when he was interstate or on
a course. He always discussed things with me in a manner that made me feel comfortable and important.
The staff member that delivered the vehicle was just lovely and explained the vehicle from front to back.
We plan on buying our next car from Goulburn Toyota.

Mr M G Welsh

28-Mar-13

All the staff are extremely helpful and friendly.

Mrs J Rodbourn

15-Mar-13

The salesperson was extremely polite, efficient and not at all pushy. Our conversations were always
constructive which led to a positive experience and a deal favourable to both parties. Compliments to
Goulburn Toyota and thanks to their New Care Sales Manager for a no fuss/no stress experience.

Mr R J Kesby

19-Feb-13

We were about to change car brands when on the off chance we rang Goulburn Toyota.-The young
salesman there was exceptional. Through his efforts he basically retained us as a Toyota customer. We
cannot speak highly enough of him. The new car was presented on the showroom floor with a big red
ribbon bow on the bonnet and photographs of us taking delivery were taken.-Something | have never
experienced from a dealer before, not even Lexus and was greatly impressed. Would definitely buy from
Goulburn Toyota again

Snowline Ski Centre Kosciusko

28-Feb-13

Thanks to the team at Goulburn Toyota

Mr G S Hinds

27-Feb-13

Customer service was exemplary - we will always buy from Goulburn in the future
Mrs T M Courage

14-Feb-13

The whole team at this dealership are all very friendly and extremely helpful. | would not hesistate to
recommend Goulburn Toyota to anyone.

Mrs A J Moore

8-Feb-13

Very knowledgeable and took pains to find out the answers to questions of detail.
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Mr T A Roach

31-Jan-13

Friendly, approachable and helpful
Mrs N R Johnson

14-Jan-13

Our salesperson was prompt in returning my calls. When he said he would do something or ring back, he
did, in the time he said he would. He was very easy to deal with, not too pushy, very polite. Dealt with all

questions promptly and professionally. Would recommend him to everyone. Great service. The car was

waiting at the door with a big blue bow on it. What more could you want!!!

Mr L J Jackson
28-Dec-12

My sales person was really good

Mr J K Augustine

2-Nov-12

Service was completed well within the timeframe and | was notified by text maeesage that the vehicle was
ready for pick-up. | have already recommended Goulburn Toyota to my daughter who purchased her
RAV4 at the dealership.

Mr. K Smith

31/10/2012

Last Saturday my wife and | had the privilege of taking delivery of a new Suzuki SX4 from David Albrighton.
Being frequent visitors to Goulburn for 'days out' and shopping we decided to contact your dealership.
David took the initial call and the deal was done over the phone straight away. We were able to secure
what we thought was a very good deal including the $500 worth of accessories we missed out on during
the 6 day sale as part of the deal. When we arrived to pick up the vehicle David had kindly added some
other accessories to the package as well. To say we were impressed with David as a person is an
understatement. He went out of his way to ensure everything went smoothly and to trust us through a
telephone agreement was great. He is a person of quality and so is your dealership. The vehicle was
presented to us in superb condition with a large bow on the bonnet, which impressed us. We will
endeavour to send more business your way should the opportunity present itself.

Mr & Mrs Munro

12/10/2012

I would like to say thanks for the great service and am very happy so far with my new car
Mrs M Bridgford

4/10/2012

Great customer service experience from all staff, and the presentation of my vehicle when | picked it up
was outstanding. First experience buying a car and it was awesome!!

Miss S Denney
27/9/2012

Duncan’s level of service was above and beyond any service my husband and | have ever received from
any car dealership. His level of communication and professionalism put us at ease and made buying a new
car a very enjoyable experience. Every staff member we dealt with regarding our purchase and finance
were so helpful and as | said in the previous point, they made buying a new car very simple and put our
minds at ease



\% Goulburn Country ViGTGRS

5\‘ : We go the extra smile
N

Mrs C Rupil

4-Oct-12

Great customer service experience from all staff, and the presentation of my vehicle when | picked it up
was outstanding. First experience buying a car and it was awesome!!

Miss S Denney
1/09/2012

We have just taken delivery of our new Nissan Navara and have been more than happy with the service
provided by Goulburn Country Motors.

Michael Parsons was the Sales Consultant throughout our purchase and was very professional and honest
and a pleasure to deal with. He told us that they would not be beaten on price and he stayed true to his
word.

The vehicle was ready for collection on the agreed day and when we arrived to collect it we were very
impressed with the presentation of our car, it sat in the showroom with a Big Bow and Balloons, a very nice
touch, Thank you.

We would not hesitate to recommend Goulburn Country Motors.

Thanking you for making the purchase of our new car a very pleasant experience.

Mark & Jackie Aldren
Sydney.

25/07/2012

The vehicle was delivered in a first class presentation all ready for a photo

Mr R Casburn

22/07/2012

All of my queries were handled without hesitation and fuss. | was kept informed of the delivery process
throughout. The vehicle was ready for delivery at the stated time and all accessories fitted. Any questions |
had about the vehicle were answered on the spot by David, which demonstrated his high level of product
knowledge.

Mr B Van Dongen

12/07/2012

The whole team at Goulburn Toyota where friendly to talk to

Mr L Corbett

10/05/2012

Sales person was very friendly and willing to help me in any way.

Mrs M Leonard

22/03/2012

Sarah was very thorough and helpful person.

Miss J Kennedy
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My brother in law had just purchased a new Hi-Lux from Robert BOWERMAN at Goulburn Toyota. He told
me how good he was to deal with. In short | was very impressed with Robert from the first contact. He was
honest and | was really comfortable dealing with him. He took a great deal of care and time showing my
wife and | over the vehicle. He contacted me some days later and asked how the vehicle was going. | can
honestly say if it weren't for Robert | would have purchased the Kluger in Sydney. | will certainly
recommend him to any friends looking for a new vehicle.
Mr B Smith
04/06/2012
A pleasure doing business with genuine people.
Mr L C Smith
18/05/2012

The vehicle was ready and waiting at the arranged time, the dealings with the finance area
was also easy and a pleasant experience

Mr D H Sweeney

04/04/2012

Great communication and pricing

Mhpf Watson Park Business Pty Ltd
22/03/2012

Nothing is ever an issue. Great experience.

Mr. A Lambert

18/03/2012

| was very happy with the deal they gave me as | was not going to buy a brand new car. They
made it as easy as possible for me to say yes to buying the Corolla! i love my new car. :)

Miss K Eadie
16/03/2012

I'm a happy customer and will continue to use this dealership for servicing, even though it is
a longer drive (1 hour) for me.

Mr. P Hallahan

11/03/2012

Over whelming experience! Great people, normal simple old fashion values and ethics Great
job, thank you so much. Thank you to Sarah Minogue, for everything she did, went way
above and beyond what she had to do, thank you also to the dealer principal

Arect Services Pty Ltd

10/02/2012

The Goulburn dealership do everything in their power to help. | am very pleased with their
services and friendly helpful staff!
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Southern Tablelands Arts

9/02/2012

Rachel is a great service manager, very friendly and helpful

Mrs. D Westcott

20/01/2012

I enjoy the fixed price servicing

Mr. K Anderson

31/12/2011

The experience of buying a car from this dealership has been excellent. We dealt with the
Manager and three or four other staff, and every person was excellent in their role and very
helpful to us.

Mrs M Petteit

31/12/2011

Duncan provided me with full details and breakdowns of the pro's and con's of vehicles | was
interested in.

Mr E Kerrison

14/12/2011

Duncan was very friendly and welcoming. He was also very helpful in explaining so
pricing/financial questions we had. Michael was very attentive and Natalie (finance) was very
friendly & professional as was Sarah.

Mr & Mrs Anderson

8/12/2011

great service i then sent my son there for jis first car and he was really satiafied with the
service and car too

Mr. D Powell

6/12/2011

Great communication as to when my vehicle would be ready all work was done as they said it
would and then | was let known that my vehicle was ready and all the service details were
explained thoroughly - all over it was a great experience. | wales away with great confidence
knowing my car was in good hands

Mr. G Tyson

19/11/2011

Took time out to be interested in us, always greeted us by name and with offer of coffee or
tea. Not arrogant like city dealers were. We are fussy customers and like to take our time to
make up our mind, Adam was mindful of this and his manner was much more helpful than our

experience with city dealerships.

Ms R A Preston
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19/11/2011
Sales and business / financial people were great.
Mr M Van Den Huevel
24/10/2011
would go back again
Mrs C Thornhill
06/10/11
The dealership was extremely knowledgeable, polite, efficient and very helpful. The staff are a
credit to their employer. Follow up service was efficient, we were made to feel special and had
their full attention. The vehicle was purchased for our teenage son and he was made to feel
very special and important.
Mrs J M Gittoes
06/10/11

The salesman (Adam) was very knowledgeable, helpful, but did not pressure me into a sale.
Overall a great buying experience!

Ms N Boswell

18/08/2011

Nothing was a problem. Easiest and most enjoyable car purchase I've ever had.

Mr M Shepherdson

22/08/2011

Great experience would recommend to all. Love my new Toyota and so do the grandchildren
Mr C Barnes

16/08/2011

Personalised service which was fast, efficient, prompt and polite. Phone calls returned
immediately, our needs were met regarding timing of delivery, all staff in the office were
friendly, polite and very efficient.

Mr W D Hallam

11/08/2011

The people at Goulburn Toyota were outstanding with meeting my personal requirements, |
could not of asked for a better dealership and will be going to Goulburn Toyota for further car
purchases and car maintenance. Natalie and Adam deserve a pay rise. Outstanding service.
Definitely went above and beyond.

Ms N Skinner

27/07/2011

great team of people to deal with.

Solid Constructions
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20/06/2011

Very happy with all the staff | had to deal with at Goulburn Toyota! All exhibited a
professional and friendly manner! The whole experience was pleasant, they conducted their
duties without appearing pushy. They made me feel comfortable unlike other dealerships....
Mrs Adrienne Heckenberg

10/06/2011

We were keen to deal locally if Goulburn Toyota were competively priced and they exceeded
our expectations on price, service and friendliness. They made the whole experience of buying
a new car easy and we are so glad we purchased the RAV 4 Cruiser from Goulburn.

Mr Brett Picker

06/05/2011

The team at Goulburn Toyota really know the meaning of good old fashioned customer
service. It was a breath of fresh air dealing with the team and | will not go anywhere else to
buy a car. | will continue to highly recommend the dealership to anyone looking to buy a
Toyota.

Anne Reid Property Management Pty Ltd

22/04/2011

The whole experience was a good one, all the staff were amazingly helpful and informative
which helped me in my decision.

Ms S Schirk

28/04/2011

The salesperson went above and beyond in explaining and demonstrating the features the
vehicle. | would definitely buy another vehicle off them. The dealer principal was really, really
nice and went out of his way to make sure he knew who | was which was really impressive.
The whole team was extremely helpful.

Ms E Radford

1/04/2011

| was impressed with the fact the young man went over even the most obvious of things in
the car. He didn't make me feel like a "stupid women". He was very courteous as was the
salesman. | thought both men were great.

Mrs T McDonald

21/03/2011

| was attended to promply and made to feel important and that it was an exciting occasion to
be picking up my new car (which to me it was) A salesperson went completly over the car
with me showing how everything worked and answered all my questions expertly.

Mrs N McDermott

28/03/2011

In my life | have previously purchased 11 new vehicles, and have never before experienced a
Salesperson who showed genuine interest in ensuring that my needs were met.
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Mr | Lee

11/03/2011

He was always available around my work priorities. His sales techniquies were of the highest
quality. He made sure that my family felt part of the buying process. Very polite with out
appearing to be false.

Mr S Roy

21/03/2011

Information was given freely and honestly in helping me to decide which car to buy and why.
There was no pressure involved and it was no trouble at all to keep the dealership open for
me to go for a test drive close to closing time. | was also given the salespersons phone
number where he was contactable after hours.

Mrs N McDermott

18/03/2011

| appreciate the willingness of the service people to ensure | have my vehicle back as soon as
possible as | don't live in the town where my car is serviced and | am impressed by the follow
up phone call. It convinces me that | make the right choice in going back to the purchase
point for services.

R J McCarthy And Co

14/03/2011

prompt. car ready when they told me it would be. Service of the car was good. Easy to use.
Mr. A Small

7/02/2011

Adam went above and beyond to make sure we got the car we wanted and at fantastic price.
Compared to other toyota dealers we had spoken to, it was nice to deal with someone who
wasn't lying to us, and putting the hard sell on us as well!

Ms J Baker

6/12/2010

Driving the car from Goulbourn to Canberra for delivery.

Mr M Nicholls

25/11/2010

He kept in constant touch with me. He took time to understand my needs. He got me my
price incl extras.

Military History Tours Australia Pty Ltd
8/11/2010
Just the general attitude and friendliness of the whole process. Nothing was ever a problem

and duncan was always available or called back immediately if | had any questions. This was
honestly the best experience | have ever had buying anything.
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Barton And Barton

23/07/2010

All questions were answered easily, hospitality was always available and there was just a no
hassle deal.

Mrs C Alma

24/07/2010

We were able to test the towing capability of the test drive the vehicle. Duncan even went to
the trouble of putting a car seat in for our 4 year old. All of which was done at our house. His
attitude and aptitude was second to none.

Mr A Gersbach

22/07/2010

He was very friendly and helpful and treated me like a person. This was not what |
experienced at another Toyota Dealership

Ms M Luscombe

19/10/2010

did everything that was asked. called me before doing any extra work. Friendly and helpful
Mr. J Neely

3/10/2010

In was done in a Timely manner, and i was dropped to my work and car dropped back when
complete

Ms. T Denniss

24/08/2010

We experienced some difficulty with the previous service advisor regarding his failure to order
a part for our Kluger. Brendon Gordon,who is new to Goulburn Toyota took over our problem
and went out of his way to ensure our vehicle was attended to without further delay. His
professional manner was much appreciated.

Mrandmrs T And G Thornton

11/05/2010

| wasn't treated like a dumb woman who wouldn't understand what they were talking about.
They provided a detailed description of the service they performed.

Mrs. C Monaghan

21/05/2010

Gary the service manager gave us expert advice on running our Camry correctly, the best
part was that he did not rush through this advice, he took the time to explain things to us and
told us things that we did not know about correct tyre pressure. We feel that he is a great

asset to Goulburn Toyota.

Mr and Mrs G And C Hughes
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Jeremy did his best to source additions to the vehicle that | required that were outside the
Toyota range. He matched the quotes given by other Toyota dealers in the area and also gave
me the trade in value that | requested for my existing vehicle. He constantly kept me updated
on what was happening, and ensured that my vehicle was ready prior to the expiry of my
existing vehicle lease/rego/insurance.

Mrs K Sands
12/05/2010
Jeremy was very helpful, did not pressure me and was overall the most respectful car sales

person | have ever experienced in over 50 years

Mr M Harding



