
  

 

 

INCU Baku Regional Office Lecture Series 

“World Customs Organization, Customs Reform and Modernization” Short Course 

24 January 2018 

 

This course provides the participants with strategies to raise the awareness of the role of World 

Customs Organization and its regional work mechanism, to handle the formidable challenges 

associated with moving into new and increasingly more complex leadership roles. The participants 

will gain a better understanding of their own approach to customs modernization and acquire 

information about global Customs initiatives that will help them and local Customs to move quickly 

in this fast changing world.  

Topics covered in this course include: 

1. General introduction of World Customs Organization and main functions 

2. World Customs Reform and Modernization Trends Globally 

3. Case study of Customs Administration Reform Practice (A/P Region) 

4. The role of the future Customs Leaders  

 

This workshop is delivered by a representative of the World Customs Organization’s Asia-Pacific 

Regional Office for Capacity Building (ROCB), which was established in September 2004 as the first 

ROCB aiming at coordinating and improving the Customs capacity building activities in line with the 

WCO’s regionalization approach. The mission of the ROCB Asia-Pacific is to assist Member to be an 

efficient and effective Customs administration. Since its establishment, the Asia-Pacific ROCB has 

conducted many capacity building activities including organising seminars/workshops and meetings, 

conducting diagnostic missions, assisting developing action plan, developing partnerships with donor 

agencies, and providing best practice reports since its establishment.  

Region’s capacity building activities conducted by the Asia-Pacific ROCB are categorized based on 

four pillars of its objectives, namely: (i) to support the implementation of the WCO conventions, 

instruments and tools; (ii) to further enhance collaboration with development partners; (iii) to 

improve needs analysis, planning, delivery and management of regional capacity building activities; 

and (iv) to enhance communication and information sharing among Members administrations. 

 

 

  



“World Customs Organization, Customs Reform and Modernization” 

Course Schedule 

DAY 3 – Wednesday 24 January 2018 

09:30-11:00 General introduction of World Customs Organization and main functions 

11:00-11:15 Coffee Break 

11:30-13:00 World Customs Reform and Modernization Trends Globally 

13:00-14:00 Lunch Break 

14:00-15:30 Case study of Customs Administration Reform Practice (A/P Region) 

15:30-15:45 Coffee Break 

15:45-17:00 The role of future Customs leaders  

 

 


