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Hakim Nait Abdessalam received his Diploma from the Ecole Nationale d’Administration in 
Algeria in 2008 and a Masters Degree in Economic and International Affairs in 2014. He has 
been enrolled in a PhD in communication and development since 2014, and is a Chief Inspector 
with Algerian Customs.  

Salamat Ali is a trade policy practitioner. His professional and research interests concentrate in 
trade costs, trade policy analysis, and the impact of non-tariff measures on developing 
countries. Prior to switching his career to research and policy analysis, he worked for the 
Customs Service of Pakistan for 11 years, where he administered import and export policies of 
the government.  

He graduated from the Michigan State University, USA and completed his Masters in 
International Economic Policy Management from the London School of Economics in 2013. 
Currently he is a PhD candidate at the School of Economics, University of Nottingham, United 
Kingdom.  

Mourad Arfaoui serves at the World Customs Organization as a Technical Attaché in charge of 
the development of the MENA region. He is involved in many areas within the WCO's Capacity 
Building Directorate, including: organisational development; strategic planning; people 
development; performance management; risk management; trade facilitation and enforcement. 
He is also involved in research projects with the WCO Research Unit with a focus on security 
and facilitation. Prior to joining the WCO, during his 15 year-long career with the Tunisian 
Customs Administration, Dr. Arfaoui occupied various posts at both an operational and strategic 
level. 

Çağlayan Aslan works at the Turkish Ministry of Customs and Trade as a Customs and Trade 
expert. Aslan completed an undergraduate degree in Statistics, and a Masters Degree in 
Econometrics. 

Leilia Baghdadi is Associate Professor of Economics at Tunis Business School. She holds 
the World Trade Organization Chair at TBS since 2014. She is a Senior Fellow at NABES Lab and 
an Associate member of the Euro-Meditterranean Network of Economic 
Studies (EMNES) Associate Committee. She has published recently in peer-reviewed journals 
such as the Journal of International Economics and the World Bank Economic Review, and co-
authored several book chapters. She is leading various research projects on trade, firm’s 
dynamics, regulations and poverty funded by various organizations such as the Economic 
Research Forum in Egypt, the World Bank, World Trade Organization and The International 
Trade Centre in Switzerland.  

Luojun Bai is a student of Customs administration at the Shanghai Customs College in China. 
His primary research interest is data integration in Customs risk management in order to make 
Customs operations more efficient.  
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Hanan Benyagoub is a former senior executive of the Algerian Customs Administration, holds a 
PhD. in law and is a senior lecturer at the University of Algiers 1. She is currently an 
international consultant on matters related to combatting fraud, border management and 
Customs integrity (Togo, Cameroon, Mauritania, Niger, Mali, Burkina Faso and Chad).  

Dr. Kavita Bhatnagnar works with the Indian Revenue Service and has twenty years varied 
experience in indirect tax administration in India. She has been involved in the implementation 
of the TFA in India and also been the contact point for WCO and ASEM activities in her previous 
assignments. Currently she is working as Commissioner of Customs in New Delhi where cargo 
clearance of expedited shipments forms part of her assignment. 

Emmanuel Brunet-Jailly is a Canadian politics and public policy scholar at the University of 
Victoria, British Columbia, Canada, where he is Associate Professor, co-director of the Local 
Government Institute, and director of the European Studies Program. He is editor of the 
international scholarly publication; Journal of Borderlands Studies, and executive secretary and 
treasurer of the international scholarly Association for Borderlands Studies. David Newman is 
the Chair of the International Editorial Board of JBS. 

Thomas Cantens has a degree in engineering, a Masters in Philosophy and a PhD in Social 
Anthropology and Ethnology from Ecole des Hautes Etudes en Sciences Sociales (Paris). Thomas 
began his professional career as an engineer, before joining the French Customs Administration 
where he occupied a number of positions. Prior to joining the WCO’s Research Unit as a 
Technical Officer in 2010, he served as a Technical Advisor to the Directors General of the 
Malian Cameroonian Customs Administrations for 6 years. He is currently Head of the WCO’s 
Research Unit, and is the author of numerous publications on measurement, corruption and 
Customs reforms, and is a guest lecturer at the Clermont School of Economics (France). 

Cyril Chalendard works for the World Bank's Research Department. He holds a PhD in 
Development Economics from CERDI, France. He has worked for several international 
organisations, including the International Monetary Fund and World Trade Organization.  His 
research areas include customs risk management, tax evasion, collusion, trade facilitation and 
profit shifting. 

Yeon Soo Choi joined the WCO’s Research Unit in 2016 as a Technical Officer. His research 
activities and interests are focused on Illicit Financial Flows, Customs policies, Free Trade 
Agreements and Customs data repositories. Before joining the WCO, he served at the Korea 
Customs Service in the area of Customs policy, trade logistics management and FTA 
implementation. He completed his Master’s degree in Public Economic Policy at the London 
School of Economics in 2013, and is a PhD candidate in public policy at the Graduate School of 
Public Administration, Seoul National University.  

Wieslaw Czyzowicz is a professor at the Business Law Department of the Warsaw School of 
Economics. He has been visiting professor at many universities and customs academies 
worldwide in Germany, USA, China, Russia and Ukraine. He is doctor honoris causa from Kazakh 
University of Economics, Finance and International Trade and from the Ukrainian University of 
Customs and Finance. His research interests are primarily focused on customs policy and laws 
and foreign trade control management. On these and related subjects, he has published over 
200 works, including several books, book chapters, scientific articles and expertizes. In previous 
years he performed different functions for the government of Poland, e.g.: Deputy Minister of 
Finance; Director General of the Polish Customs Service, Head of the Commercial Division of the 
Consulate General of the Republic of Poland in Los Angeles; Chief Negotiator of the Customs 
Matters with the European Union. 
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Walter de Wit is Professor in International and European Customs Law at the Erasmus 
University of Rotterdam, the Netherlands. He has more than 25 years’ experience in Customs 
and International Trade and Indirect Tax. He is responsible for the legal part of the 
multidisciplinary Executive Master in Customs & Supply Chain Compliance at the Rotterdam 
School of Management of Erasmus University. He is also Program Director of the EFS Post 
Master EU Customs Law at the Erasmus University. Next to his academic activities he is a 
partner at EY (Ernst & Young) in Amsterdam. Earlier in his career he was Advocate-General 
with the Dutch Supreme Court delivering opinions on Customs and indirect tax cases pending 
before that court.  

Mary Delgado is a lawyer, currently following post-degree studies on Customs and Taxes 
Affairs. She works for the National Superintendence of Customs and Tax Administration of Peru. 
She served for one year as customs officer, and is for two years now, serving as defense attorney 
at trials related to customs crimes, representing the administration of the border of Peru and 
Ecuador. Her researcher areas include Coordinated Border Management, Mirror Analysis and 
fraudulent commerce. 

Zijie Fan is a senior student from Shanghai Customs College majoring in Ccustoms 
management. His primary research interest is the combination of data science and Customs 
management. He has published three papers in related fields. 

Olivier François in charge of Innovation and Data Science at GE-Data. He started his career as 
an analyst at the World Bank Group on several development projects. He then directed the 
market analysis and price forecasting on biofuels worldwide for PIRA in New York for several 
years before working as a consultant for various institutes and private companies, assessing 
needs and leading the statistical analysis on various complex development, environmental and 
agricultural issues. He graduated an MSc in Engineering from the Ecole Polytechnique in France 
and holds a MSc in Applied Economics from the University of Maryland. 

Giovanni Gaeta has a university background with a focus on Law and European Studies, and 
has served with the Italian Ministry of Finance since 2000. He has extensive experience in 
dealing with EU technical assistance projects, supporting Customs Administrations of the 
Western Balkans, Mediterranean and Central Asia regions. He joined the WCO’s Capacity 
Building Directorate in 2016 as a Technical Officer and works primarily on the People 
Development Programme, including WCO Human Resources programmes and tools.        

Andrew Grainger is an experienced trade facilitation practitioner and academic. He currently 
holds a tenured position at Nottingham University Business School and is regularly consulted by 
governments, companies and international organisations. In previous roles, Andrew worked as 
Deputy Director at SITPRO, the former UK trade facilitation agency, and Secretary for EUROPRO, 
the umbrella body for European trade facilitation organisations. His PhD thesis in Supply Chain 
Management and Trade Facilitation was awarded the Palgrave Macmillan Prize in Maritime 
Economics and Logistics for best PhD thesis 2005-2008. 

Abdel Kader Haidara directs the Mamma Haidara commemorative library in Timbuktu, and is 
President of the Organisation SAVAMA-DCI (Sauvegarde et valorisation des manuscrits pour la 
défense de la culture islamique). Mr. Haidara was responsible for saving over 375,000 ancient 
manuscripts from certain destruction when Islamist rebels entered Timbuktu in 2012. 

 

 



Todd Hataley is employed in the Canadian security sector. His current research interests 
include: extremist violence, management of international boundaries, regional security, and 
security reform.  Dr. Hataley is the author of over 25 scholarly publications.  His most recent 
publications include: North American Regional Security: A Trilateral Framework (Lynne 
Rienner Press), Evolving Transnational Threats and Border Security: A New Research Agenda 
(CIDP, Queen’s University). 

Juha Hintsa is a senior researcher, lecturer and consultant in supply chain security and global 
trade facilitation, and the founder of the Cross-border Research Association (2005). He has 
published over 60 articles in academic and practitioner journals and proceedings, as well as in 
governmental and industry reports. Juha is one of the co-founders as well as advisory group 
members for the PICARD program, and has attended all 12 conferences (including Tunis 2017). 

Tong Hua is a Program Manager and Operation Manager of the CCF/China Fund at the World 
Customs Organization’s Asia/Pacific Regional Office for Capacity Building in Bangkok. He was 
Director of General Theory Department (Acting) in China Customs Research Center from 2011 
to 2013.  He has also worked for RTC-China, Shanghai Customs College (SCC) for nearly 10 years. 
His main research areas include capacity building, Customs higher education, the development 
of international Customs organizations and the development strategy of national Customs. He 
has taken part in several scientific research programs at ministerial level. 

Joachim Jarreau is an assistant professor in economics at Paris Dauphine University, with the 
DIAL Research Unit. He works on development issues, specifically on international trade, 
informality, and migration. Prior to this, Joachim was a post-doc researcher at Aix-Marseille 
School of Economics. 

Adeem Khan is a mid-career customs officer in the Pakistan Customs Service. He graduated 
with a Bachelors Degree in Electrical Engineering from UET, Peshawar, Pakistan. Later he 
received a Masters Degree in Electrical Engineering from the reputed Georgia Institute of 
Technology, Atlanta, USA. After joining Customs Service, he received a PhD degree from 
Australia in Economics as an AusAID fellow. His thesis titled ‘Empirical Investigation of 
International Trade Using Gravity Models with Gravitas’ presented improvements on the 
estimation of trade costs based on theoretical trade models. His current research interests focus 
on trade facilitation efforts in developing currents, specifically in the context of the WTO’s Trade 
Facilitation Agreement. 

Christian Leuprecht is Professor of Political Science at the Royal Military College of Canada and 
Matthew Flinders Fellow at Flinders University.  He was recently elected to the New College of 
the Royal Society of Canada is the youngest recipient of RMCC’s Research Excellence Award.  He 
holds a Governor-in-Council appointment to the governing Council of the Natural Sciences and 
Engineering Research Council of Canada and is president of the International Sociological 
Association’s Research Committee 01: Armed Forces and Conflict Resolution. He is Senior 
Fellow at the Macdonald Laurier Institute and cross-appointed to the Department of Political 
Studies and the School of Policy Studies at Queen’s University where he is also a fellow of the 
Institute of Intergovernmental Relations and the Queen’s Centre for International and Defence 
Policy. An expert on security and defence, political demography, and comparative federalism 
and multilevel governance, he is regularly called as an expert witness to testify before 
committees of the Parliament of Canada. 

Robert Lüssi is acting Vice Commissioner of the Federal Customs Administration and has over 
40 years’ experience in Customs matters. He is the former Chairperson of the WCO Finance 
Committee and Colonel of the Swiss Air Force. 



Yao Ma is an undergraduate student of grade three at Shanghai Customs College majoring in 
Customs administration. His research orientations include Single Window, information centers 
and Coordinated Border Management. 

Alicja Majdanska is a tax lawyer and a qualified tax advisor. Currently she is a PhD student and 
a research associate at the WU Global Tax Policy Center of the Institute for Austrian and 
International Tax Law (Vienna University of Economics and Business). Her research activity is 
focused on two projects: "Tax and Good Governance" and "Co-operative Compliance: Breaking 
the Barriers". In both projects she examines different measures aimed at improving tax good 
governance by enhancing compliance with tax and AML standards and curbing illicit financial 
flows. 

Edwin Medina is a lawyer with post degree studies on Customs affairs. He works for the 
National Superintendence of Customs and Tax Administration of Peru. He is currently serving as 
customs specialist at the border of Peru and Ecuador, in charge of customs clearance process, 
with 4 years of experience. His researcher areas include Coordinated Border Management, 
Mirror Analysis and fraudulent commerce. 

Felipe  Mendes Moraes is a Brazilian Federal Revenue Service Customs Officer working as 
deputy chief of the Brazilian Customs Special Controls Division for the last three years. He is 
currently responsible for the national coordination of all IT systems that provide support to the 
national passenger control activity, API/PNR data and passenger risk assessment for land, air 
and maritime borders.  

Raymond Mesumbe  

Clement  Migai is a Research Associate at the WU Global Tax Policy Centre at the Institute for 
Austrian and International Tax Law at Wirtschaftsuniversität Wien. One of his focus areas is the 
Tax and Good Governance Project aimed at identifying links between money laundering, tax 
crimes and IFF's in Africa. He is also pursuing a Doctoral Program in Business Law and is on 
secondment from the Kenya Revenue Authority where he was responsible for coordinating 
input into the review of the legal, regulatory and fiscal frameworks and capacity building for 
mining 

Benjamin Muller received his PhD from Queen’s University Belfast in 2005, and has published 
widely on the topics of borders, biometrics, security, sovereignty and surveillance. Dr. Muller 
has been a visiting research fellow and an invited lecturer at universities and colleges in Canada, 
the US, Europe and Turkey, and has served as an expert to the Canadian parliament, NATO, 
INTERPOL and the media. Dr. Muller is currently a member of the Borders in Globalization 
research project, and while teaching border studies and surveillance studies at King’s University 
College in London, Ontario, Canada, he also serves as President of the King’s Faculty Association. 

Jacques N'Dri is an Ivorian Customs official, Counselor at the Embassy of Côte d'Ivoire in 
Brussels, Customs Attaché to the WCO. In addition, he is a Tax management graduate (Solvay - 
Université Libre de Bruxelles) and holds a Ph.D. in Economics and Management (HEC-Ecole de 
management, Université de Liège). His fields of interests are: contribution of ICT applications in 
the modernization of African Customs, trade facilitation, Tax management, Customs and home 
tax administrations cooperation etc. 
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Hong Nguyen Thi Khanh is a Customs counselor representing Vietnam Customs to the WCO, 
and currently is a Ph.D. Candidate at the University of Liège, Belgium. She obtained her a 
Masters degree in Business at Monash University, Australia. She has worked for 21 with 
Vietnam Customs, and has held different positions in various fields such as Assistant to the 
Deputy Director General, Deputy Manager of the Vietnamese Customs Modernization Project 
and Deputy Director of the Customs Modernization and Reform Board. She has published a 
number of articles on Customs issues and several papers on the impact of Preferential Trade 
Agreements on Global Value Chains of agricultural products in Vietnam. 

Pashupati Pandey is a Technical Officer with the Facilitation and Compliance Directorate of the 
World Customs Organization. He is currently working in the area of the SAFE Framework of 
Standards, Authorized Economic Operator (AEO) and Mutual Recognition Agreements (MRA), E-
Commerce, Postal matters, Customs-Business Partnership, Customs brokers, and Customs-Tax 
Cooperation. Prior to joining the WCO, during his 15 year-long career with the Indian Customs 
Administration, Mr. Pandey occupied various posts in various domains including Customs 
modernization, trade facilitation, risk assessment and enforcement. 

Jenia Peteva is an official at the European Commission and a recent graduate of the Executive 
Master Program in Customs Compliance and Supply Chain Management of the Rotterdam 
School of Management. She is a specialist in regulatory policy and compliance in the area of 
international trade. She has worked at DG TAXUD, European Commission, since 2010, where 
she has been working on the drafting and implementation of the legal framework of the Union 
Customs Code. Before joining DG TAXUD Jenia worked at the European Commission on the 
elaboration of the Animal Health Law and simplification of the EU legislation on trade in animal 
products and goods of animal origin, as well as a case handler for the Regulatory Scrutiny Board 
at the Secretary General of the European Commission and as a lawyer-linguist at the Legal 
Service of the Council of the EU. Jenia holds Masters Degrees from Sofia University and Leiden 
University and has published in journals in several European Universities. 

Mariya Polner is a Policy Advisor in the WCO Enforcement Sub-Directorate and a member of 
the PICARD Scientific Board. Her main areas of interest include illicit trade, governance, security 
and border technologies. Previously, she worked in the WCO Research Unit.  Prior to her WCO 
employment, she worked at the European Commission and European Union Border Assistance 
Mission to Moldova and Ukraine (EUBAM). She holds two Masters degrees: in International 
Relations (Central European University in Budapest) and in EU Politics and Administration 
(College of Europe in Bruges). She is the author of a number of publications on Customs 
enforcement matters. 
 
Eric Rabenja is Director General of Madagascar Customs.  

Hedi Safer 

Matthew Salomon is currently Senior Economist at GFI and adjunct professor of economics at 
UMUC. Earlier, he served as Chief Economist for two congressional committees and as a senior 
macroeconomist for the Congressional Budget Office. He holds graduate degrees in mathematics 
and economics from Boston University and the Johns Hopkins University as well as an MFA 
from American University. 

 

 

 



Duncan Shaw worked in engineering before doing an MBA at Manchester Business School and 
going into management consultancy, where he worked for clients including Xerox, Coca-Cola, 
Danone and Shell. Duncan joined Motorola and was made Customer Satisfaction Manager for 
the EMEA region where he led a team that profoundly increased Customer Satisfaction for 
Motorola’s handset division in Europe. He is currently a Lecturer in Information Systems at 
Nottingham University Business School and his research and consultancy interests include the 
information systems and the strategic business aspects of data sharing; qualitative Data Science; 
the Internet of Things; and Customer Relationship Management. Duncan consults to private 
companies and the UK government and publishes in academic journals and books. Duncan has a 
PhD in modelling Network Orchestration from Manchester Business School. 

Yao-Hua Tan is professor of Information and Communication Technology at the Delft 
University of Technology. His research interests are IT innovation to make international trade 
more secure and safe; customs compliance management for international supply chains. He co-
edited five books and published over 220 conference papers and journal articles. 

Laurie  Trautman is professor of Information and Communication Technology at the Delft 
University of Technology. His research interests are IT innovation to make international trade 
more secure and safe; customs compliance management for international supply chains. He co-
edited five books and published over 220 conference papers and journal articles. 

Jiang Xiaoping has over ten years’ experience with China Customs, is former Chairperson of 
the Customs Committee of the American Chamber of Commerce, China, and had conducted a 
series of research projects in the trade and Customs field, now is the director of Beijing Re-code 
Trade Security and Facilitation Research Center. 

 


