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General Manager, Operations

Helvi has first class 
communication skills which 
make her highly responsive and 
a great listener.

Helvi Rossi joined InfoTrack in 
November 2014 as General 
Manager, Operations to lead 

the HelpDesk and Property Services 
teams, which provide support to 
thousands of InfoTrack clients 
annually. 

Given the huge amount of incoming 
calls and emails that the Operations 
Team receives, it is Helvi’s 
responsibility to ensure that each 
client is catered for, whether it is 
requesting assistance in chasing a 
certificate or understanding what is 
the most cost efficient way to search 
property, corporate or personal 
information.

As a premium information broker with 
an unsurpassed focus on customers, 
Helvi and her team strive to deliver a 
first class service every single day that 
will make the client feel well looked 
after. 

Helvi’s focus is to achieve the 
highest possible customer service 
and operational efficiency to ensure 
InfoTrack continues to lead the 
information brokerage market. 
Helvi achieves this by selecting the 
best staff, continually improving her 
team’s processes based on client 
feedback and enabling her operational 
colleagues to be knowledgeable, ready 

and keen to share and deliver the 
same vision to her clients.

Helvi has over 15 years of operational 
and process improvement experience 
from information technology, quality 
assurance and service industries 
at SAI Global, BPAY, Philips and 
Telstra. Helvi also has an M.B.A. from 
the Australian Graduate School of 
Management.

Helvi is equally busy during weekends 
being part of the audio visual team at 
her church and - despite of her lack 
of love for gardening - spending the 
odd Saturday at the church grounds 
pruning and clipping the ever growing 
vegetation.

If Helvi left the room – what 
would someone say about her? 
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