CERTIFICATE IIl IN HOSPITALITY MPLOYMENT

RAINING

SIT30616

Course Information

This qualification reflects the role of individuals who have a range of
well-developed hospitality service, sales or operational skills and sound
knowledge of industry operations. Using discretion and judgement, they work
with some independence and under limited supervision using plans, policies and
procedures to guide work activities.

This qualification provides a pathway to work in organisations such as
restaurants, hotels, motels, clubs, pubs, cafés, and coffee shops. This
qualification allows for multiskilling and for specialisation in accommodation

services, food and beverage and gaming.

Qualification Duration

SIRT30616 - Certificate Il in Hospitality 12 months (including work placement)
Work Placement Pre-requisites

A minimum of eight (8) shifts Nil.

The requirement of this qualification includes competency in:

7 Core Units 8 Elective Units

Core Units (Must select this unit) Maximum funded hours for Full Qualification

BSBWOR203: Work effectively with others 15 hours

SITHINDOO2: Source and use information on the hospitality industry 25 hours

SITHINDOO4: Work effectively in hospitality service 0 hours
SITXCCS006: Provide service to customers 25 hours
SIRXINDOO1: Work effectively in a service environment 20 hours
SITXCOMO0O02: Show social and cultural sensitivity 20 hours
SITXHRMOO1: Participate in safe work practices 12 hours
Elective Units Maximum funded hours for Full Qualification
SITXFSAOO1: Use hygienic practices for food safety 15 hours
BSBCMMZ201: Communicate in the workplace 40 hours
HLTAIDOOS: Provide first aid 18 hours
SITHFABOO2: Provide responsible service of alcohol 10 hours
SITHFABOO5: Prepare and serve espresso coffee 30 hours
SITHCCCO002: Prepare and present simple dishes 25 hours

SITHFABO14: Provide table service of food and beverage 110 hours
SITXFINOO1: Process financial transactions 25 hours

SITHFABOO7: Serve food and beverage 80 hours
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