Application for Trainer and Assessor - LLN/Foundation Skills - Sydney Community College
I would like to apply for the above position that was advertised yesterday on Jora Australia. I feel that I meet the criteria you are seeking in a trainer and assessor as follows;-
I hold the following qualifications
TAE40110 Cert 4 in training assessment
TAELLN411 Address adult language literacy and numeracy
TAESS00009 Address Foundation skills in Vocational Practice
FSK2113 Cert II in Foundation skills
BSB51107 Diploma in Business
BSB30407 Cert II in business admin
WRR30202 Cert III in retail operations
Significant experience in teaching and assessing language, literacy and/or numeracy in the vocational education and training sector. 
I have over 20 years’ experience in face to face delivery of  training and assessing firstly at TAFE and then in private RTO’s in Retail, Business and Foundation skills. I have worked with migrants, people with disabilities, single parents, disengaged youth, long term unemployed, trainees in the workplace and mainstream students. Many of the students I have trained over the years have needed support with LLN and digital literacy, after assessing their needs I have endeavoured to meet their needs either in my role as their trainer, though LLN specialist or where necessary referring them to specialist language courses.
Superior communication and collaboration skills
Recently, I have been working with Parents Next Clients to complete Foundations skills courses, working with this target group was new to JobQuest. I recognised that this target group needed training to move them forward in their readiness to attend work when they moved from Parents Next program to Job seekers; I approached our training manager who gave me the opportunity to develop the program and the to see it to completion. 
I developed marketing materials and promoted the course Parents Next consultants across Western Sydney enduring I understood the needs of the clients and the organistaion. I developed project based learning materials and resources around the FSK units I would be delivering  so meet the individual needs of the clients. The programs were very successful as about 90% of the women knew what their next step was and began further courses or engaged in other parenting activities. 
My references from my time at TAFE which I have included with this application attest to my communication and collaboration skills in developing and facilitating successful and  innovative programs designed to meet the students’ needs
Engaging teaching style
Delivering Foundation Skills units of competency as part of a part or full qualification through F2F learning 
I aim to deliver my training so that it engages the students in innovative ways. I believe that project based learning engages students because it uses their current interests and skills to engage them in new learning. One of the projects I worked on with Parents Next groups was a resource for single mothers to earn income whilst caring for small children. The women visited NEIS offices, researched organisations like Mabel, visited employment consultants, and interviewed other women who had started businesses from home and then they created a printed resources that their Parents Next consultants could share with their clients.  The creation of this resource met the assessment criteria for the FSK units the course was covering and the standards of ASQA. 
My head teachers and training managers have been more than happy with my skills in engaging students delivering interesting and engaging training and bringing out the best in my students,(my attached written references will show other creative projects I have designed and facilitated and  speak with my recent training manager for more details).
Strong computer skills and willingness to use Apps and online tools to facilitate remote learning if COVID restrictions require it 
I have Intermediate to advanced skills in Office programs , but have not used Access before and I am able to use the internet to access information and use email on a regular basis. I have taught computing to seniors as well as business courses to Jobquest students
I have also delivered on line training with Max Solutions during Covid 19, this is not my preferred method as it makes it harder for students with LLN and digital literacy issues, but during Covid 19 this has been a necessity for trainer and student safety
Excellent time management and organizational skills
Managing the assessment and progression of each student through their enrolled course. 
Assessing and recording student competency in line with the requirements of the training package being assessed. 
-Facilitating student progression
Ensuring students have the correct information, support, knowledge and expectations of a course. 
Maintaining up to date learning resources tailored to the COVID environment. 
Undertaking logistical and administrative duties related to the program.
I worked as a casual/contractor for Max Solutions and Jobquest and worked from my home office. I am able to manage all aspects of my role independently; complete paperwork in preparation for courses; administrative tasks and reporting that is necessary in a timely manner. I ensure that the assessment process is compliant with ASQA standards, and that they are consistent so a reliable outcome can be reached no matter who does the assessment, fair so that all students understand what is required and where necessary reasonable adjustment can be made, flexible so that the assessment can be contextualised to meet the requirements of the workplace and valid and sufficient to meet the requirements of the unit.
I look forward to speaking with you further at an interview
Sue Johnson
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