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1. range of skills are in critical shortage across Australia’s labour market, and shortages areexpected to increase in the future. 58%A range of skills are in critical shortage across Australia’s labour market, and shortages are expected to increase in the future. Believe having formal certification of their skills is valuable to current and future employers, and informs hiring and promotion decisions. 
2. Workers site reason for not pursuing training -These workers cite a preference for on-the-job training (38%) and a lack of time (37%) as key factors in deciding not to study. 28% of workers see formal learning as too expensive.*
Solutions
3. Recognise prior learning and experience, to support fast track to completion
4. Enable workers to learn where, when and how they live - flexibility
5. Educate workers on the value and advantages of formal learning in a changing world- show value
6. Provide micro learning options that can stack – do a bit now then more later
7. Change thinking of workers-The majority (58%) believe that having a formal certification of their skills is valuable. Don’t recognise the need to keep training. We also sense a level of uncertainty from this group of workers about the specific skills they need, even among those interested in formal learning. Considerations as to whether to undertake further study 

· Affordability 57%
· Flexible delivery 56%
· Provider’s industry reputation43%
· Flexible time48% 
· Course length
· Overseas study opportunities
· Provider’s facilities and technology
· Industry placement or internship
· Provider’s proximity   to home
· Provider’s research reputation
· Provider’s teaching & learning reputation
· Access to government financial support
