
 

 

Code of Ethics 
 

 

1.0 Purpose 

The Company is committed to maintaining high ethical standards and an ethical 

culture; that is, one of trust, transparency, integrity and absolute honesty.  Part of 

this commitment includes adhering to this Code of Ethics (the ‘Code’). 

The Code is not intended to be prescriptive or a comprehensive list of acceptable 

and non-acceptable behaviour.  Rather, it is intended to record the expected 

behaviours and standards that our people (which includes Directors, employees 

and consultants) are to observe in the conduct of their duties.  Practices or 

behaviours that are incompatible with this Code are not acceptable. 

2.0 Ethics 

Our people will maintain high ethical standards, act in good faith and in the best 

interests of the Company.  The reputation of the Company, and the trust and 

confidence of those with whom our people deal with, is of fundamental 

importance.  At all times our people will act in a manner that complements and 

enhances the Company’s reputation.  Specifically, our people will: 

> act properly, efficiently and within the authorities delegated to them in pursuing 

the objectives of the Company 

> avoid putting themselves in a position where they stand to benefit personally 

(directly or indirectly) or could be accused of insider trading, and will not trade 

in the Company’s securities unless they do so in accordance with the 

Company’s Securities Trading Policy 

> ensure that they and the Company are in compliance with all laws and 

regulations 

> maintain the confidentiality of all confidential information at all times, and 

> be absolutely honest. 

3.0 Dealing with our stakeholders 

The Company recognises its obligations to all those with whom it has dealings.  

Integrity in the way we deal with our stakeholders is a prerequisite for a successful 

and sustained business relationship.  Personal contact and a helpful, responsive 

and professional manner are expected behaviours of our people. 

4.0 Avoiding conflicts of interest 

The Company expects our people to act with integrity and to avoid situations 

where there are real or potential conflicts of interest between their personal 

interests and the interests of the Company. 

Our people will avoid placing themselves in a position where they stand to benefit 

personally, even indirectly, from a transaction between the Company and another 

party.  Where there is likelihood of such a conflict arising, that conflict will be 

disclosed immediately in writing to the General Counsel. 
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Our people will ensure that their personal relationships with tenants and suppliers 

do not influence or prejudice their obligations to the Company.  In particular, at no 

time will they accept commissions or gifts (other than incidental gifts that are 

received in accordance with the Company’s Gifts and Corporate Sponsorship 

Policy) and will use common sense regarding hospitality from tenants or suppliers of 

the Company. 

5.0 Duty to protect Company assets 

Our people will respect and protect the Company’s assets, including the 

Company’s information systems and intellectual property, and will only use them in 

accordance with any applicable Company policies. 

6.0 Equal opportunities 

The Company is an equal opportunity employer and opposes any form of 

discrimination. 

7.0 Harassment 

The Company does not tolerate any sexual, physical or mental harassment of its 

people. 

8.0 Confidentiality 

Confidential information obtained in the course of business dealings will be treated 

with absolute confidentiality. 

9.0 Health and safety 

The Company is committed to maintaining a safe and healthy workplace.  At all 

times our people will observe the Company’s Health and Safety Policy and Health 

and Safety procedures manual. 

10.0 Environment 

The Company is committed to playing a part in protecting and enhancing the 

environment for future generations. The Company maintains an Environmental 

Policy that our people are expected to observe and embrace. 

11.0 Trading in Company securities 

Information received by our people in the course of business dealings will not be 

used for personal gain or any purpose other than that for which it is given and 

intended.  Using ‘inside information’ (i.e. information not yet made public) for 

personal gain by buying or selling securities or by passing the information to third 

parties (i.e. ‘tipping’) is illegal. 

Our people will observe and comply with securities laws and the Company’s 

Securities Trading Policy.  In addition, Directors and members of the leadership 

team will observe and comply with the Company’s Disclosure Policy concerning 

‘relevant interests’ in securities of the Company. 
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12.0 Risk management, financial management, internal 

controls and reporting systems 

Our people will ensure that: 

> they act within their delegated levels of authority and that all transactions are 

authorised in accordance with policy and accurately recorded in accordance 

with the Company’s accounting policies and accepted accounting practice 

> all material risks are appropriately identified, managed, mitigated and reported 

against and that specific policies are strictly observed at all times 

> sustainable business continuity plans and disaster recovery programs are 

maintained in respect of the Company’s business and properties owned by the 

Company 

> all records are retained in accordance with legal requirements 

> all assets that ought to be insured are appropriately insured 

> key processes and systems of internal control are documented, and 

> all financial communications, budgets, projections, forecasts and reports are 

prepared or given in accordance with applicable laws, policies and 

accounting practices and fairly and accurately state the results of the 

Company. 

13.0 Advertising and public communications 

Untruths, concealment and overstatement will be avoided in all advertising 

material or other public communications.  Our people will conduct all public 

communications in accordance with the Company’s Media Relations Policy. 

14.0 Competitors 

The Company will compete vigorously, but honestly.  Our people will not seek to 

damage the reputation of the Company’s competitors, nor will they attempt to 

acquire information regarding a competitor’s business by disreputable means. 

15.0 Outside employment and appointments 

Our people may undertake supplementary employment or occupations outside 

the Company, or honorary positions in clubs, charitable or professional 

organisations, provided the performance of duties concerning the Company are 

not compromised, and such employment, appointment or occupation does not in 

any way reflect adversely on the Company and does not conflict with their duties 

to the Company. 

Any outside directorships will be disclosed to the Company and will only be held 

where there is no possibility of conflict or adverse effect on duties to the Company. 

16.0 Compliance 

The Code forms part of every employment contract or consultancy agreement.  

Failure to comply with the Code can result in disciplinary action including, where 

appropriate, dismissal. 
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17.0 Disclosure of illegal or unethical activities 

Illegal or unethical activities will not be tolerated.  Knowledge of fraud, error, 

breach of law, compliance failure or concealed practice which may be 

detrimental to the interests of the Company can be reported to any layer of 

Management, the Chair or the chair of the Audit and Risk Committee.  Our people 

are free to do so without fear of retribution or adverse action. 

Our people may report this information personally or anonymously.  The identity of 

the person making the report will be kept confidential where possible. 

 

For definitions of all capitalised terms contained in this document, please refer to our 

‘Glossary of terms’, which can be found on the Kiwi Property website 

kp.co.nz/about-us/corporate-governance 
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