THE ICONIC

GETTIN G STARTED




PROFILE INFORMATION THEICONIC

SELLERCEN [ER

Login
Email keatyin chin@global-fashion-group.c

Password | ssssssssssssss

URL: https://sellercentertheiconic.com.au

The password is chosen by the user, through the
link sent by email once the user has been
registered

THE ICONIC


https://sellercenter.theiconic.com.au/

PROFILE INFORMATION

THE ICONIC

Your profile details need to be up to date, our
teams will use this information for different
aspects of your account management.

Please ensure that the right contacts are in the
correct field to ensure that we are reaching out
to the right people.

If any of these details change within your
organisation, please remember to update your
profile.

Settings -

Business Information

Person in Charge
Legal Name / Company Name
Address 1

Address 2

City / Town

Country *

Postal Code

Seller GST *

GST Registered *
Dispatch Address
Dispatch City/Town
Dispatch State
Dispatch Post Code
Dispatch Country 1 *

Dispatch Country 2

TestShop

338 Pitt Street

Sydney
Australia
2000

10%

Yes

338 Pitt Street

Sydney

-Choose an option-

Australia

-Choose an option-

4»

4»

L1 3

4r

4»
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HOLIDAY MODE THE ICONIC

Settings -
Holidays

During the holiday period your products will be offline, but you can still process outstanding Orders or view your Account Statement.
Holiday period includes the Start and End dates.

Start Date

| (I

End Date

If you are not able to ship your
orders on time for a certain
period, please activate the
“Holiday Mode” for your brand to
be deactivated from the website
during this period

4
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THE ICONIC

YOUR DASHBOARD

Products ~ Orders - @ Promotions ~ Reports ~ Settings -

SELLERCENTER

Manage Products Manage Orders I My Promotions

Catalog Performance Your Profile
Add a Product »  All Promotions eCommerce Consultant  panage Users
Import Products Seller Rating Document Templates
Manage Images Integration Management
Communication Preferences -
Seller Mame i F
U oF
Quiksilver Australia Awesomelll
Score A815

\%d
2=

Products ~ Orders - @ Promotions ~ Reports ~ Settings ~ Help ~  Administration ~

BEST SELLING PRODUCT ® NEW PRODUCT CREATIONIN ©®
SALES CONTRIBUTION THE LAST 14 DAYS

2% 0

TOTAL PENDING ORDERS ® YOUR RATING

2 5.0

Cancellation Rate
Awesome!!!

Best selling products
low stock level

Rejected products
W] (poor quality)

Total out of stock Rejected products

Yesterday

Older

Current Daily Order
Volume Limitation

(image missing)

Approved products

Pending products

tHE ICONIg



YOUR DASHBOARD THE ICONIC

7~
— — m . ,’ Steve's Shop 1®
S E L LE R C I w T — R THE SELLER ACADEMY CONTACT US Change Seller

Products - Orders - Promotions - Reports - Settings - Help =  Administration - A

Sales Summary Order Volume
Announcements

20% Off Everything - Via the iOS App through PayPa...
Jul 11 Dear Seller, THE ICONIC & PayPal are teaming up to
bring an exciting offer to PayPal customers through...

Content Errors
Jul 07 Hi, Please ensure that you are following the written
and productions guidelines when setting styles up....

1-20f2 < >

Always check the news feed section for the

latest campaigns and announcements! Show more
THE ICONIC



GENERAL INFORMATION

THE ICONIC

Settings -

Your Profile

Manage Users

Document Templates

Integration Management

Communication Preferences

Email addresses
rejected by Seller
Center

Manage Users » Add User

Add User

Add more users to your account with specific roles

Role * Seller Full Access
Email Address * mp-seller@sydneyfashion.com

Name Jane Smith

abuse@*
admin@*
administrator@*
anonymous@*
archive@*
billing@*

bin@*
blacklist@*
blockme@*
brasscannon@*
cert@*
contact@*
crushspama@*
noc@*
nospama@*
null@*
nulljob@*
office@*

Default Language *

Active * v

English (Australia)

daemon@*
domainmaster@*
everyone@*
fip@*
games@*
guest@*
help@*
hostmaster@*
ipadmin@*
istserv@*
junk@*
listmanager@*
listme@*
webmaster@*
service@*
setup@*
spam@*
spam69@*

listproc@*
listserv@*

lyris@*

mailer@*
mailer-daemon@*
mailman-owner@*
office@*
marketing@*
myspama@*v
newgroups@*
spamtrap@*

newgroups-request@*

news@*
sysadmin@*
sysadmins@*
systemadmin@*
uce@”
usenet@*

operations@*
other@*
postmaster@*
privacy@*
root@*

sale@*

sales@*
security@*
spamforwarder@*
spamguard@*
spamhere@*
spamiam@*
spamme@*
spammehere@*
support@*
sys@*
usenetonly@*
userhelp@*

THEICONI(;



GENERAL INFORMATION

SELLERCENTER ‘

Products ~ Promotions =

Full Guidelines and Processes are always
available under the Seller Academy —

Please have a look before contacting us

Seller Name
PASSENGER

Help ~ @  Administration ~ 8=

THE SELLER ACADEMY
Learn. Apply. Grow.

THE ICONIC

THE ICONIC



POINT OF CONTACT THEICONIC

)
R (0 O ;
S E L L E R C — \] T — R THE SELLER ACADEMY CONTACT US Seller Name Awesomelll

NORTHSIDER Score” 5/ 5

Products ~ Orders ~ © Promotions - Reports ~ Settings ~ Help + Administration ~ 2=

2

Messages Overview  # Rate this page l I

Pending Resolved 1

Currently No Tickets

Please use the Seller Help Desk for all communications THE ICONIC




POINT OF CONTACT

T
- - L ) NORTHSIDER 42
s E L L E R C — \] —l_ — R THE SELLER ACADEMY CONTACT US Change Seller Awesomelll

Score:5/5
Products ~ Orders ~ @ Promations ~ Reports ~ Settings ~ Help ~ Administration ~ 1=

Message Ove

w » New Message

New Message ¥ Rate this page

Please select v
Topic I Please select Y
Order Management
Subject * Returns

Product Management

Description * Production
Shop Display
Operations
Seller Management

p Seller API Integration
Promotions
Priority Low v Marketing
On-boarding
Attachments Flect file GSR Confirmation

GSR General Ingquiry
GSR Payment Inquiry

@ Cancel . GSR Discrepancy

Please use the Seller Help Desk for all communications THE ICONIC




BRAND BANNER THE ICONIC

THE ICONIC " o® Send your Brand Banner to us on the
CLOTHING SHOES ACCESSORIES KIDS BRANDS SPORT DESIGNER EDITION Helpdesk _ |t iS advisable to Update your
brand banner once every six months.

FREE SHIPPING  FASTEST DELIVERY  FREE RETURNS

ti(.?f ‘,‘;."'l \ / m
g }’* },\';"hl(;; * Choose a strong fashion image
’ il i
i N = ' ”' \4‘ e Ensure product in banner is available in
AV 4 iy shop
L' 4 4
= * § Adhere to THE ICONIC guidelines:
Zooper St 2
, Dimensions: 2560 (width) x 292
s (height)Px
. L High res image saved as a jpg under
» 600kb
— Landscape layout

Visual image THE ICONIC




BRAND SIZE CHART

THE ICONIC

COOPER ST

Pine Grove Tie Waist Jumpsuit

$49.99 with ofterpaya? Info

Colour: Print Dark

SIZE GUIDE

P Size & fit
@ o
LB (4P, 1 COOPER ST »
Apparel
SIZE GUIDE - COOPER ST
22 Ratu
I e fit back u
Apparel

Bust: 82.5cm
Waist: 65.5cm
Hip: cm

6

Bust: 84cm
Waist: 68cm
Hip: 96cm

Customized Sizing Chart

Please send through
your own sizing chart
with full measurements
and size conversions.
We’ll upload it from our
end.

-
», Zoe Zip Jacket

SIZE GUIDE - WOMEN'S APPAREL
TOPS & DRESSES BOTTOMS SWIMWEAR TOP SWIMWEAR BOTTOM
LINGERIE TOPS UNDERBUST LINGERIE TOPS OVERBUST LINGERIE BOTTOMS

TOPS & DRESSES

T - INTL. OTHER BUST WAIST
SMIL (AU) (™) (™)

THE ICONIC Generic Sizing Chart

SIZE GUIDE

THE ICONIC



