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To inspire in all people a wonder and curiosity about life on Earth

Front cover: The largest Cambrian
trilobite in Australia is a new species,
Redlichia rex, described by Associate
Professor Diego Garcia-Bellido and
PhD student James Holmes.
This page: Professor Jim Gehling
shares
his joy of Ediacaran
2
palaeontology at Fossil Fest 2019.
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Chair’s Message
The South Australian Museum has again confirmed its value to South
Australians with awards for our programs and scientists; a record 1.06
million people attending exhibitions and programmed events; and
substantial fundraising activity of $2.1 million.
The Museum Board continues to encourage and support the Museum in promoting
broad engagement with its world-leading Australian Aboriginal Cultural collections
and has continued its work towards deep collaboration and guidance from First
Nations leaders. Our focus has been on supporting exhibitions, community
consultation, ongoing research and care of our collections. Yurtu Ardla and Mapping
Family, both launched with generosity and enthusiasm by the Premier, the Hon Steven
Marshall MP, were among these important initiatives.
Accolades have continued to flow to the Museum, with the Aboriginal Heritage
Project winning the 2018 SA Science Excellence Award for Excellence in Research
Collaboration, through working closely with local Aboriginal communities, the
University of Adelaide and University of New South Wales. This has allowed the
analysis of historical hair samples that map out family histories and movement of
Indigenous Australians across the continent.
We have also celebrated the achievements of our Museum team and their endeavours,
including Professor Jim Gehling who received the prestigious Individual Award for
Outstanding Lifetime Achievement from the International Council of Museums
Australia (ICOM). Jim was pivotal in fostering recognition of the Ediacaran Period and
highlighting South Australia’s rich geological heritage.
Over the past five years, the Museum has partnered with virtually every major
festival and arts organisation in South Australia. We also had the highest attendance
in a single day with Fossil Fest in April at the Museum on North Terrace and toured
our award-winning exhibitions nationally and internationally, with South Australian
Museum exhibitions in six locations during September 2018.
We have been extremely supportive of the Premier’s vision to deliver an Aboriginal Art
and Cultures Gallery for South Australia, and have offered insights and perspectives
to enhance the development of this nationally significant cultural landmark, which
we hope will enable the Museum to showcase its world-class collections to a wider
audience. Our broad range of public successes and achievements have invigorated our
planning and given us the basis on which to embrace new opportunities.
Thank you all, for your continued support of the South Australian Museum.

Hon. Dr Jane Lomax-Smith AM
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Walking Sticks
Various artists, the Yurtu Ardla exhibition on
view at the South Australian Museum 2019.
4

Engagement and Exhibitions
With 23 public exhibitions presented in 2018-19 the
Museum also delivered a record-breaking 109 program
activities, reaching 184,199 participants across the State.
Our programs engage audiences and provide culturallyenriching experiences, especially for diverse audiences,
school students, people with disabilities, families and those
in regional and remote communities.
Yidaki: Didjeridu and the Sound of Australia remains one of the Museum’s most
successfully staged exhibitions, with 40,000 people seeing it at the Echigo-Tsumari
Art Triennial in Japan, before its national tour in Darwin, Brisbane and Canberra.

One of the most highly-acclaimed exhibitions staged during the year was
David Attenborough’s Great Barrier Reef Dive VR, which commenced in March.
This award-winning virtual reality experience provided Museum visitors with the
opportunity to 'sit' next to Sir David Attenborough as he highlighted biological and
ecological aspects of the Great Barrier Reef: one of the most important natural
environments on Earth.
To continue highlighting the contribution of women to science, the Museum
initiated Her Story: Inspiring Women in Science. Each display tells the story of a
woman blazing her own trail and inspiring others to follow in her footsteps. This
year we featured three women: Dr Catherine Kemper, Senior Research Scientist
for mammals at the Museum; Professor Tanya Munro, Chief Defence Scientist;
and Dr Hannah Brown, the Chief Science Storyteller at SAHMRI. Each of these
women are inspiring, not only to other women, but to our whole community.
The next story will focus on Rebecca Richards, Australia’s first Aboriginal Rhodes
Scholar, who is an early career researcher at the Museum and studying a PhD
in Anthropology.
The three-day Fossil Fest, created by the Museum as a family-friendly
palaeontology festival, drew 14,357 visitors to the Museum’s Front Lawn. On
its final day, there were 6,274 visitors, which was the biggest-ever single-day
crowd at the Museum. Fossil Fest celebrated our rich fossil heritage and provided
opportunities to teach children about biology, evolution and scientific thinking.
During National Science Week in August, the Museum partnered with the
University of Adelaide to present palaeontology-based programs at the
Naracoorte Caves. A highlight of the many community engagement initiatives was
‘An Evening of Science’ in the Naracoorte Town Hall.
Early 2019 saw work commence on the Museum’s new Learning Space.
This bespoke, flexible location for teaching and learning supports hands-on,
facilitated STEM learning within the Museum.
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Staff training has remained a focus to achieve disability access and equality.
We undertook awareness training with Dementia Australia and a five-week Auslan
course for front-of-house staff with DeafCanDo. The Museum continues to build
its capacity to respond to neurodiversity, through its autism-friendly programs,
supported by Autism SA.
In 2019 we launched The Shadow Initiation, a digital adventure game based on the
popular escape-room model. Produced in partnership with Adelaide experience
designers Adventure Mode, The Shadow Initiation has proven popular, with almost
1,000 users sent on the trail to crack the Museum’s secrets, with puzzles, tests and
challenges based on our galleries and collections.
During the year we welcomed 27,086 school students to our galleries, exhibitions
and programs. Our Education team also supported teachers with professional
development initiatives. This included the inaugural Teachers’ Big Days Out event,
where the Museum partnered with other North Terrace cultural institutions to
connect educators with a range of powerful teaching resources.
The Out of the Glass Case program, supported by Beach Energy, brought STEM
education programs to communities across the State, from the Naracoorte Caves
to the APY Lands. The program used a nature-based ‘bush classrooms’ model to
connect students in remote communities to the science on their doorsteps. The
program also took part in large-scale events such as WOMADelaide’s KidZone and
Science Alive. This unique mix of small-group engagement and large-scale events
helped the Out of the Glass Case program reach 68,120 participants in 2018-19.
Inspiring South Australia, which aims to showcase the value of science in society
and encourage young people to pursue STEM careers, secured Federal funding
for a further three years. Based at the South Australian Museum, the extensive
engagement program created events in regional and metropolitan locations
including ‘science and arts working together’ and ‘science for early childhood’.

The Museum’s reach
Atlas of
Living Australia
downloads*

Website visits

Global Audience

210,458

1,425,938

North Terrace
visitation

759,316

Off-site
program
participation

Museum visitation
and engagement

1,059,370

68,120
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Off-site
exhibition
visitation

231,943

104,440

Potential media
impressions

28.4 million
Global Audience
Engagement

30 million

Media stories

3,081

Social media
followers

51,170

The Shadow Initiation provides young
adults and families with an exciting
new way to explore the Museum.

Photo by Adventure Mode
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Where our visitors are from

21%
61%

2%

24%

10%
37%

18 %

26%
1%

27%
26%

15%
24%

2%

1%
3%

How often they visit

36%

First time ever
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31%

First time in 5
or more years

21%

Infrequent visitor
(less than yearly)

12%

Frequent visitor
(yearly or more)

Audience and Impact
With a growing audience of over 1 million people for the
South Australian Museum’s exhibitions and programs, we
are excited to have so much interest from across Australia
and internationally. This enables the Museum to encourage
people to engage with science and build an understanding
of the important role it plays in their daily lives.
The Museum is commited to a culture of continuous improvement. Our high
ratings of 4.5 out of 5 on TripAdvisor continued in over 1,300+ reviews, with
a 91% rating of ‘excellent’ or ‘very good’. We are listed as one of the best
attractions in Adelaide by TripAdvisor, Lonely Planet and Top Sights on
Google, and on the list of Top 10 Things To Do in Adelaide on the Tourism
Australia website.
In 2018, the Museum won – for the second year – the Gold Award for Cultural
Tourism at the South Australian Tourism Awards. We were delighted to be
recognised for the distinctive attributes that attract record numbers of visitors.
Staffing levels remained steady across all operations of the Museum and the
Museum Foundation, with a slight decrease to 125 people employed in 2018-19.
This was equivalent to 85 full-time staff, who are assisted by approximately 200
volunteers, contributing to around 700 additional jobs in research, teaching
and tourism.
Our social media profile continues to expand, connecting us with audiences and
creating an engaged community interested in science, research and collections.
These platforms enable the Museum to respond quickly to public interest
in ‘real-time’ and there was a 19% increase in engagement overall. While
Instagram continues to be our most engaged platform, the new connection to
LinkedIn opened up a corporate audience keen to learn more about what we do.

‘This is by far my favourite museum, a large area filled with Aboriginal
history and culture, plenty of Australian animals, a fantastic geology
section and some great exhibitions.’ Visitor – Brighton and Hove, UK
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Traditional media stories about the Museum increased by 18% to 3,081 items for the
year, reaching a potential audience of 28.4 million people. This provided an equivalent
value in paid advertising of $11.7 million (up from $9.9 million in 2017–18). This media
reach enhances visibility and credibility among stakeholders.
The Museum’s staff and researchers often share their knowledge at forums, lectures and
in direct consultation with organisations. In 2018–19 Associate Professor Mark Stevens
was invited to be the Australian representative to the Canadian-based International
Barcode of Life program (iBOL-II) and for the Museum to be the lead organisation in
Australia for phase two of this program. The Museum succeeded the CSIRO, which was
the phase one lead. iBOL-II is an international alliance, using DNA barcoding to rapidly
and accurately identify animal species by comparing DNA sequences from individual
specimens with a global reference database.
We congratulate Museum staff members Lea Gardam individually, and Jade Turner,
Jacinta Koolmatrie and Rebecca Richards, as a team, for being recognised with
Employee Excellence Awards at the Governor’s Aboriginal Employment Industry Cluster
Forum. We also congratulate Professor Mike Lee, awarded the Verco Medal from the
Royal Society of SA for his outstanding contribution to research, and Andrew Black
OAM, a Museum Honorary, who received the J.N. Hobbs Memorial Medal from BirdLife
Australia for his outstanding contribution to Australasian ornithology.
We created some exciting new employment opportunities across the areas of 3D
printing and 3D modelling and continue to create roles in partnership with the University
of Adelaide and Flinders University.

Social icon

Circle
Only use blue and/or white.
For more details check out our
Brand Guidelines.

Facebook

Instagram

Twitter

2017-18:

2017-18:

2017-18:

2018-19:

2018-19:

2018-19:

12%

39%

7%

2017-18:

2018-19:

following growth

following growth

29,145 7,307

following growth

6,565

32,652 10,188 7,050
increase

Total
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increase

LinkedIn
New
2018-19:

1,280

increase

43,017 51,170

19%

increase

Rebecca Richards: Employee Excellence Award winner.
Employee Excellence Award winners also include
Jacinta Koolmatrie, Jade Turner and Lea Gardham.
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Marine Invertebrates collection
manager Dr Andrea Crowther.

Photo by Ben Kelly, SA Life

Photograph by Ben Kelly for SA LIFE.
This image first appeared in the June
issue of SA LIFE magazine.

3.8m

76

30

1,349

12,905

3,866

$

of research funding

hours of academic teaching
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by Museum staff

honorary researchers
and associates

new objects added to
our collections

PhD and other higher education
students supervised

items loaned to 50 institutions
across 9 countries

Research and Collections
In 2018–19, we received $3.8 million in new funding to
support our research outcomes: including one international
and 10 national grants. We also added 12,905 new objects to
our collection of more than 4 million objects.
The South Australian Museum remains the nation’s leading research museum,
culminating in being awarded the 2018 SA Science Excellence Award for Excellence
in Research Collaboration for the Aboriginal Heritage Project. Our collaboration
with Aboriginal families, the University of Adelaide and University of New South
Wales, used DNA analysis of hair samples and family histories to map the genetic
landscape of Indigenous Australians prior to European arrival.
In 2018-19, our Museum researchers maintained 172 research collaborations,
of which 72 were internationally-based. 51% of our collaborations were with
universities and 21% with other museums. Our research helps to generate
important new knowledge and a greater understanding of our cultural
and natural heritage, while also providing scientific study and employment
opportunities for South Australians.
In 2018-19, Museum staff were highly active in leading the next generation of
South Australians into careers in science with 1,349 hours of academic teaching
and the supervision of 30 PhD and other higher education students. We
produced a total of 150 publications, of which 133 were peer reviewed scholarly
papers, and we presented research papers at 22 conferences.
Our researchers discovered and described many new species over the past year.
From Kangaroo Island, a giant trilobite fossil: Redlichia rex was named and its
holotype is on exhibition in our Cambrian display. Tethya irisae is a new species of
sponge found on the floor of the Great Australian Bight from a depth of 1,000m.
It is the 28th species of Tethya reported from Australia, but is distinguished by its
unusual stalk, likely used as an anchor in the muddy sea floor.
Two new species of tree frog were discovered in Papua New Guinea, with
Litoria pterodactyla coming from the forest canopy in the hill forests in Western
Province and Litoria vivissimia a spike-nosed species found in mid-montane forests
on the Central Mountain Ranges. A discovery at the Riversleigh World Heritage
Area in north eastern Australia has led to the recognition of a new skink lizard
species from the Miocene: Egernia gillespieae, belonging to a diverse group of
skinks related to the blue-tongue lizard.

‘Excellent Museum. For this to be a free museum, the content shows
beautifully the culture and nature of this fascinating country.’
Visitor – United Kingdom
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Other rare specimens coming into our biological collections included an adult
female pygmy sperm whale collected from Fowlers Bay by National Parks and
Wildlife Services officers. Dissection of the specimen revealed it was pregnant
with a small foetus, making it the second foetus of this species in our collection.
A leopard seal was collected from Victor Harbor and is the first in around 30
years to have been collected from South Australian waters.
A deep-sea black coral from the Great Australian Bight, measuring over six
metres in length, was donated by a Port Lincoln fisherman who had retained a
number of notable items during his career working on trawlers. It is thought to
be one of the longest intact specimens of black coral held in any museum.
The Australian Aboriginal Cultures collection also acquired a central Australian
spear-thrower thought to have been collected by outback surveyor and explorer
Len Beadell.
We were excited to assist the Reserve Bank of Australia in an update of its $50
banknote, which came into circulation in October 2018. The banknote features
David Unaipon, an avid inventor and Australia’s first published Aboriginal author,
alongside images of two aboriginal shields from the Museum’s Australian
Aboriginal Cultures collection. The linear shield was collected along the Murray
River and is thought to have been made in the 1850s, while the rounded shield
was made for the Museum in 1914 by Joseph Koolmatrie.

‘This is a great place to take your children. It has lots of displays and
is very child friendly. We visited in school holidays and the place was
buzzing. We loved the giant squid exhibit.’
Visitor – Logan City, Qld
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Research strategic priorities
The Tree of Life
Discovering and documenting the
diversity and relationships of present
and past animal life from our region
with an emphasis on the major South
Australian environments: the Arid Zone
and the Southern oceans; and globallyimportant fossil sites such as Ediacara,
Emu Bay, and the Naracoorte and
Nullarbor Caves.
Biogeography
Understanding the major events
that have shaped the distributions of
animals through space and time.
Evolution in Action
Documenting and understanding
the evolutionary mechanisms that
promote and maintain biodiversity.
The Geological Chemistry
of the Earth
Understanding how processes at
the molecular level drive mineralogical
and geological processes in the Earth.

Mineral Diversity
Understanding the rich endowment of
mineral deposits of central Australia in
terms of its complex geological history.
Australian History
Identifying and documenting the major
events and themes in Australia’s human
history informs our understanding
of how our history has shaped the
diversity and construction of our
society, with particular emphasis on
South Australia.
Material Culture and Art
Human cultural diversity is dynamic,
and understanding how human
cultures change over time can
be explored through the ‘lens’ of
material culture.
Aboriginal and Torres Strait
Islander Museology
How Aboriginal and Torres Strait
Islanders’ concepts and values find
expression in exhibition development
and collection management in the
modern museum.
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Fossil Fest provided an opportunity
for families to learn together about
South Australia’s prehistoric past.

Supporters
The Museum and Museum Foundation together secured
donations, gifts, grants and sponsorships totalling over
$2.1million, making it another record-breaking year of
fundraising. These gifts represent incredible opportunities
for growth and change.
Donors this year supported key projects across all areas of the Museum. Of
particular interest were programs that improved accessibility, celebrated our fossil
heritage, empowered our researchers with new technology in the field, highlighted
the work of women in STEM, and helped to support science educators in their
collaboration with indigenous communities through new digital resources.
The Museum was very fortunate to receive significant support from the South
Australian and Commonwealth governments, all three major state universities, as
well as corporate partners and sponsors. We also worked to grow our business
development through gratefully renewing our off train experience program with
Journey Beyond, and embarking on a new venture with Adventure Mode in the
delivery of The Shadow Initiation digital adventure game.
Our Corporate Membership and Museum Membership programs continued to
grow over this period. At the end of 2018-19, there were 5,637 people actively
engaged as Members of the Museum: a growth of 26% from last year. The Family
category continues to be our most active category with benefits increasing to
ensure Junior Members are actively engaged. This year we launched our Young
Explorers: Little Members sessions, where interactive and educational sessions
featuring our Young Explorers presenters can be pre-booked at a time to suit
members. We also continued with our program of pyjama parties and the annual
Night at the Museum sleepover.
These milestone achievements would not be possible without the generosity of
our dedicated community of donors, members and partners who believe in the
power of this institution to inspire. It is with sincere thanks that we present this
highlights booklet, which is full of stories that demonstrate the very real difference
your contributions make to our Museum and to our visitors.

Philanthropic activity

45%

Donations and
bequests

Membership
growth:

36%
Grants

15%

Resources received
free of charge

30 June 2018:

4,489

4%

Sponsorships

30 June 2019:

5,637
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After Dark: Shadow Initiation event

Museum Income 2018-19
Sale of Goods 8%
Other Income 5%
Fees & Charges 4%

63%
SA Government

20%
Philanthropic
37
%
Activity

Donations (Cash
and Assets)

9%
8%

3%

Resources
Recieved
Free of
Charge

Grants and
Sponsorships

Museum Expenses 2018-19

47%
Staffing

($9.36M)

53%

Supplies, services
and grants ($5.15M)

15%
26% 16%
11%

Accommodation
and facilities
($3.25M)

Depreciation
($2.19M)
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Business Operations
Our focus on long term financial security for the Museum
continued this year with increased revenue from commercial
activities and the development of new products that use
our high-speed internet access and the collaborative GigCity
Innovation Lab to advance our operations.
Our venue is one of Adelaide’s most prestigious landmarks with strong demand
for exclusive and imaginative event settings. We have unique spaces for
children’s science-themed birthday parties, corporate events or weddings in the
historic Armoury and surrounding lawns. We installed new audio-visual systems
this year, which improved experiences for both visitors and hosted events.
Venue hire, along with the popular Museum Café and Shop, is managed by the
South Australian Museum Foundation with all profits supporting the Museum.
In 2018-19 we hosted 113 private events, including 14 weddings. Clients
included the Council of Australian Museum Directors; Department of Defence;
Geoscience Australia and the Governor’s Aboriginal Employment Industry
Cluster Forum. We renewed our partnership with Journey Beyond to provide
a unique experience for passengers on the Indian Pacific train. Interstate and
International visitors have an opportunity to spend an ‘Evening at the Museum’
learning about our cultural collections.
The Museum Café has become a destination for good food in a dynamic venue.
During Fossil Fest in April, the Café ‘popped up’ on the Front Lawn, creating a
menu of ‘fossil food’, to the delight of the family-based audience.
Supporting our exhibitions and galleries, the Museum Shop stocks a variety of
ethically sourced souvenirs, books, games and locally made jewellery. The Shop
also provides customer service for ticketed exhibitions and the Museum’s new
digital adventure game: The Shadow Initiation. In support of David Attenborough’s
Great Barrier Reef Dive VR experience we created a pop-up shop, with oceanthemed merchandise.
The Museum partnered with Carbon Neutral Adelaide to achieve an upgrade of
lighting in some of the Museum’s most visited areas. These upgrades replaced
incandescent and halogen lighting with an efficient LED system, which lead to a
reduction in the Museum’s carbon footprint and significant energy savings.
We created the Innovation Lab (a collaboration space located at the Museum)
which is accessible by students, start-ups and staff. We also expanded our
GigCity Wi-Fi access for staff and visitors providing high-speed internet and
network access as an ongoing commitment to digital integration across the
precinct.
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