
Senior Operations Manager FT 

THE CONTEXT 

After 34 years of Melbourne International Arts Festival bringing the best of the world’s performing arts 

to Melbourne, the festival is working with its government partners (Visit Victoria and Creative Victoria) 

to create a yet to be named new major event from 2020 onwards. The new festival is a call to arms 

and a celebration of the night; a surge of civic ceremony and nocturnal culture alongside large-scale 

artworks, site specific performances and major international artists.  

 
On the rise of the new moon on August 19, 2020, a new major cultural event for the Asia Pacific region 
will emerge in Melbourne. This new festival’s goal is to bring people out of their homes and into the 
streets and our iconic venues to mark, interrogate and celebrate a moment in time defined by the 
artists of today and tomorrow. 
 
Fun, public ceremony and togetherness will intersect with huge moments in performance, public art 
and music in a beautiful, messy and illuminating expression of our culture. 
 
THE ROLE 
We are looking for a Senior Operations Manager to help realise an ambitious program of site-specific 

performance, music, theatre, food and public art. This role is suited to a creative problem solver with 

notable experience delivering operations and production outcomes for large-scale multi-disciplinary art 

experiences. 

The new festival will have a strong focus on creating immersive environments in new precincts and 
site-specific performances and artworks in found spaces and outdoor public space. We need an 
operations gun to oversee planning, evaluation, development, negotiation and contracting for this 
new festival frontier.  
 
You are a quick thinker and creative problem solver who is unflappable under pressure. You combine 
big picture event operations oversight with laser focus on detail and an understanding of how each 
small operational change and decision affects the whole. You are an excellent negotiator and 
stakeholder manager with a will to make the seemingly impossible possible. 
 
You will work with the Head of Production to devise, manage and oversee the operational delivery of 
the festival including budgeting, event planning, risk management, public safety and guest services. 
You’ll play an essential role in overseeing the process from conception to delivery, balancing 
operational needs with creative objectives.  
 

Day to day you will: 

- Work closely and collaboratively with the Artistic Directors and the festival team in all aspects 
of operational requirements across the festival. 

- Identify the event operational overlay with respect to public safety and oversee the 
procurement of these services in liaison with production management. 

- Develop and communicate full event plan of the “New Festival” – design this event plan to 
provide a global view of the entire event, whilst also allowing for reduced event plans to be 
drawn for individual sites. 

- Oversee the operations team who are the points of contact between producers, production 
managers, stakeholders, suppliers, venues and the festival for the development of all public 
safety management for the event. 



- Work collaboratively with the Risk and Safety Manager in the development and distribution of 
the Principal Risk Assessment, Safety and Emergency Management Plan, Risk Register and 
Framework and all other associated OHS and risk documentation as required.  

- Manage procurement of all permits for the event including, heritage, event, parking, street 
trading and place of public entertainment. 

- Design, implement and manage EOC, based on requirements of the festival and OCG, 
including developing communications structure. 

- Responsible for the management of the operations budget lines, including reporting regularly 
to the Head of Production on budget status and any likely areas of concern.  

- Build and maintain solid, effective, and mutually beneficial working relationships with festival 
authorities, venues, suppliers and participants.  

 

Skills you’ll need: 

- Broad knowledge and experience in the presentation of events across the full spectrum of the 
arts (including theatre, dance, opera, music, outdoor and visual arts).   

- Extensive experience in planning and implementation for operational delivery of events 
and/or festivals including the creation of event plans, budgets, creation/implementation of 
public safety measures and permitting. 

- Strong knowledge of occupational health and safety and risk management systems, 
documentation and reporting lines.  

- Experience in relationship and stakeholder management including emergency services, 
government and council authorities. 

- Sound and proven experience in a comparable leadership role with similar staff and budget 
management and reporting responsibilities. 

- Superior ability to communicate confidently, warmly and effectively–verbally and in writing. 
- Demonstrated experience in process improvement, providing process clarity, and process 

documentation.  
- Advanced experience with MS Office (Outlook, Word, Excel, OneNote). AutoCAD, 

Vectorworks and database systems experience desirable. 
- Demonstrated capacity to effectively plan and meet deadlines. 
- Strong analytical and problem-solving skills 

 

WORKING WITH US 
Who we are: 
 An engine and platform for powerful art and social connection. 
  
What we value: 
 Creativity, imagination and play: we consciously create a culture of curiosity, enquiry and 
embrace the innovation that can come from asking questions and not taking everything so 
seriously.  
  
Bold, ambitious and challenging: we stand by our vision to not shy away from difficult subject 
matter or ideas so ambitious that they could fail.  
  
Empower, collaborate and enable: we provide a platform, resources and advocacy to empower 
our creative community. 
  
Generous and inclusive: we actively seek out and include the multitude of communities and 
cultures that make up Melbourne with a focus on First Peoples stories. 



 
APPLY 
We welcome applications from people of all abilities, cultures and backgrounds. We acknowledge 
the Traditional Custodians of the lands on which we live, learn and work and we pay our respects 
to the Kulin Elders and all Aboriginal and Torres Strait Islander Peoples. We encourage Aboriginal 
and Torres Strait Islander people to apply. 
 
Along with your CV, please provide a covering letter responding to the key selection criteria and 
email to: liz@humantrilogy.com.au 
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