
Hello ARENA users, 

 

With hundreds of pilots and aircraft operators now being entered in ARENA we thought it was time 

to remind users of the workflow that allows pilots and operators to become linked in ARENA 

 

1. Operators sign up in ARENA and enter their company details, aircraft etc. 

2. Flight crew separately sign up in ARENA and enter their personal details etc. 

3. Pilots complete and upload a ‘flight crew experience’ form in ARENA in the ‘Experience’ tab 

4. Operators can then invite Pilots and other flight crew to link to their company 

5. Pilots receive a notification in ARENA to view and accept the invitation (this notification will 

come by email shortly) 

6. Once accepted the Chief pilot must complete and upload a ‘statement of flight crew 

competency’ for each pilot in the ‘Competence’ tab 

 

Please note that once linked operators can view pilots data. 

 

A ‘flight crew experience’ form is completed once per pilot by the pilot. This form collects the 

relevant pilot experience is types of flying and make and model of aircraft.  

Most aerial fire fighting roles require a minimum level of experience before a pilot will be considered 

for the role. This ‘flight crew experience’ form collects this data. 

Pilots are also requested to upload a scan or copy of the last few pages of your log book, clearly 

showing total hours flown and most recent flight review. 

A printout from a CASA approved electronic flight book is acceptable here. 

 

The ‘statement of flight crew competency’ form is to be completed by the Chief Pilot (or head of 

flying operations) for each pilot linked to their company. 

A pilot who works for multiple companies will have multiple statements of competency attached to 

them. 

NAFC and fire and emergency agencies require the Chief Pilot of each Air Operator to assert the 

competency of each pilot working for them to perform in each service role they may undertake.  

This is in addition to the minimum relevant experience documented in the pilots ‘flight crew 

experience’ form. 

 

Both of these forms must be signed and a scan or other electronic copy uploaded into ARENA. See 

the onscreen help text for further information. 

Pilots and Chief Pilots are reminded to carefully check the content of the forms and carefully read 

the declarations before signing the form. 

 

Without the signed experience and competency forms Fire Agencies will be unable to verify a pilot 

has the experience and skills required to perform any fire roles and will not be able to approve a 

pilot to fly in their jurisdiction. 

 

Below is a diagram that summarises the workflow described above. 



 

 


