Issues resolution for service providers/peak bodies

The NDIS issues resolution pathway does not apply to emergency respite or crisis services.

1. NDIS
issue(s)
identified

—_—

2. For information visit:

@ www.ndis.gov.au

@ www.dcsi.sa.gov.au/disability
@ www.mysupportmychoice.sa.gov.au

If unresolved l

3. Is it an NDIS
operational issue?

For example:
¢ NDIS payments
¢ Planning process

YES l

4. Contact National
Disability Insurance
Agency (NDIA) to
discuss issues

O 1800800 110

If unresolved l

If unresolved l

3. Isit an issue
about your funding
or contracting
arrangements
under the existing
State Disability
SA system?

YES l

4. Email DCSI
Disability SA
Contracting team
© DCSIDisability
SAContracting
andSectorLiaison
@sa.gov.au

5. Contact DCSI’s NDIS Implementation team
@® NDISimplementationissues@sa.gov.au

O 1800931080
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Government of
South Australia

If unresolved l If unresolved l

3. Is it a systemic 3. Is it an Industry /

NDIS issue? Sector Development
For example: or market related
¢ Roles and issue? For example:

e Growing your
business

responsibilities

¢ [nformation
exchange

‘ YES

4. Contact DCSI’s NDIS Implementation team
® NDISimplementationissues@sa.gov.au
O 1800931080

!

5. Your issue will be acknowledged and
then followed up for resolution.

¢ Job creation

¥ sour



