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DO YOU HAVE A  LOG IN FOR MY MSD?

 

Log in and get started on your application. If you can't do it all
at once, you can save the application and continue it later on. 

You’ll need to register to MYMSD, and you need: 
- your client number (this is on your community services card or on
any letters sent from MSD)
- an email address and phone number that is registered
 
f you don’t have these..
call 0800 559 009 (you will reach an automated phone system,
say “client number” to direct you to the right people) or
email:OnlineSupport@WorkandIncome.govt.nz



COMPLETE THE ONLINE FORM 

 

Once you're logged in, you can start your application. There are a few options that you can apply for: 

If you're 18 or older:

Jobseeker Support
Sole Parent Support
Supported Living
Payment

If you're 16/17:

Youth Payment (if
you're not supported
by your parents

16-19 yrs old & parent

Young Parent
Payment

If you are unsure what you are entitled to, click on this link to find out more:
https://check.msd.govt.nz/

https://check.msd.govt.nz/


 

will I be backpaid? 
when will my payment come through? 
do I have to pay it back?

If you are unsure of what your obligations are, please ask your case manager to explain this to you
during your phone appointment. It's important you're aware of your obligations before you agree to
them. Some questions to think about are:
 

MSD has made some changes for current service users, these changes will last for 6-months until
further notice. Click the link to find out more:
https://workandincome.govt.nz/eligibility/emergencies/2020/coronavirus.html#null

READ & AGREE TO THE OBLIGATIONS



FILL OUT YOUR PROFILE

 

This is about filling in work experience details, skills and qualifications, languages you speak, driver
license details, what type of work you’re looking for etc – to help with possible job placements in the
future.

UPLOAD YOUR DOCUMENTS

Because all of the WINZ service centres are closed, supporting documents can be uploaded through your
online application. If missing any supporting documents, your case manager will let you know what you
need to provide to complete the application so it can be sent off for processing.



BOOK A PHONE APPOINTMENT

 

at alert Level 4, all service centres will be closed
 
This means the case workers will be conducting phone and online appointments instead. You can book an
appointment using MyMSD. Once logged into your account, click “book an appointment” which will
provide you with appointment date/time options.
 
If you are experiencing any issues with booking an appointment please call: 0800 559 009 (you will
reach an automated phone system, say “online help” to direct you to the right people.



 

You can always reach out to us for 
help with any of this via:

www.ry.org.nz
info@ry.org.nz

support@ry.org.nz

REMEMBER...


