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LETTER FROM  
FIONA HAYMES
 
As the year draws to a close I find myself moving into a posture of reflection. As I reflect, 
the word that God keeps bringing to me is “hope”, and my mind wanders to all the ways, 
throughout 2019, the NewHope community has brought hope to: each other, to those who have 
wandered into our building either intentionally or just found themselves there, and to those we 
have seen are in need and whom we can support and love in some way.

We are all about loving God, loving others and serving the world, and as a member of 
NewHope, and Chair of Church Council over the past year, I have observed daily examples of 
servant-hearted people making and multiplying life-giving relationships, fuelled by the love of 
Jesus.

The community centre vision that we have been working toward for many years has flourished 
this year with the ability to utilise our amazing building for the many ministries of NewHope, 
the activities of the wider church, and the events and goings-on of the broader community. The 
versatility of our event rooms set up has enabled us to host large conferences, small meetings, 
family celebrations, school valedictory services, large scale corporate dinners, as well as 
accommodating the needs of all our ministries.

We thought we knew where God was leading us with the members decision to try and buy 3 
Dale Court in November. However, we weren’t successful at auction, which left us wondering, 
“Did we misread your plans for us God?” I don’t think we did. The Embrace the Future campaign 
ignited a great spirit of “oneness”, and members and supporters of NewHope who had not 
felt the joy of leaning in, in such a way before, all joined together to make going to auction 
possible. This in itself was a blessing and we now wait with curious expectation for the window 
that God is opening, following the closing of the 3 Dale Court door.

Thank you to every member, supporter, visitor, staff member, leader, council member, committee 
member, ministry leader and volunteer. God’s church, NewHope, is strong and growing and the 
favour that Richard Beaumont encouraged us to pray for last year has surely been upon all that 
we have undertaken at NewHope this year.

I came across this quote today which I thought particularly apt to end this message with …

“Other men see only a hopeless end, but the Christian rejoices in an endless hope.” Gilbert M. 
Beeken

 

Fiona Haymes
Chair of Church Council
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THE MIND GOVERNED 
BY THE SPIRIT IS 
LIFE AND PEACE. 
ROM 8:6
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Annual Reports are good evidence for the truth 
and beauty of Ps. 16:9.

“We can make our plans, but the Lord 
determines our steps.”

Each year at annual report time we take stock. 
Assessing our situation and being open to 
learn from our experiences helps us flourish. 
It also reminds us of God’s words: “I will build 
my church” (Matt 16:18). Our plans are always 
second to His purposes. We are co-workers with 
God and He is “guiding us along the right paths 
for His name sake” (Ps 23:3). 

The best thing the annual report can do is help 
us reflect on God’s mission and deepen our 
discipleship commitments. Its pages will jog 
your memory, inform you about things you 
didn’t know, convict you about opportunities 
and inspire you with hope. I encourage you to 
read prayerfully and self-reflectively. 

We made our plans, then God took charge. 
Hallelujah! Because every time we surrendered 
to His lead, walking in step with the Spirit, here’s 
what happened: 

• NewHope multiplied “righteousness, peace 
and joy in the Holy Spirit” (Rom 14:17)

• The members and supporters of NewHope 
became noticeably more like Jesus in 
character (Rom 13:14, Gal. 5:22-25) 

• NewHope’s activity was a demonstration of 
God’s compassion, wisdom and power  
(1 Cor 2:2-4). 

• Our networks and neighbours experienced 
God’s shalom when we were with them 
 (Jer 29:7)

There is so much to celebrate at NewHope. 
And more to come as we grow in the grace and 
knowledge of Jesus (1 Peter 3:18). The people 
of NewHope have a deep desire for more of God 
and a fervid commitment to let Jesus apprentice 
us every waking moment. To Him be glory! 
Amen.

2019 Spiritual Inputs

We enjoyed some wonderful teaching and 
spiritual formation input during 2019. God’s 
word came to life through our teaching series 

(see page 13) and the great work of many 
NewHope leaders pointing us to Jesus. Our 
Gathered Prayer events and the many formal 
and informal NewHope Stories highlighted the 
life and power of God among us. Faithful leaders 
of flourishing Communities of Hope provided 
spiritual nurture and abundant pastoral care. 

We hosted some great teachers: Nancy Beach 
led a compelling one day forum on Power, 
Leadership and Gender; Bindi Cole Choka 
whose art and story inspired us; Craig Groschel 
for the GLS+ leadership day; and of course the 
GLS itself (see page 39) which impacts 100’s of 
leaders in Melbourne. 

Then late in 2019 Cara Winspear (detained in 
Australia by a visa issue – am I allowed to thank 
God for that?) visited a dozen or so NewHope 
Groups and served the church at several 
gatherings and teaching sessions ministering 
with her gentle gift of prophecy. Scores of 
people have a testimony of how God touched 
them in these meetings and we are on an 
exciting journey to steward this fresh wind of 
God’s Spirit. 

We also hosted Baptist Union gatherings 
and partnered with the Justice Conference 
deepening the practical outworking of our faith 
in action.

Church Council Transitions

It was a big year for Church Council with 
two transitions in the role of Chair. Richard 
Beaumont concluded his seven year term at 
the AGM early in 2019. Richard led us through 
the significant years of a building program, 
bringing both spiritual vitality and business 
acumen to the work. Fiona Haymes took up 
the reins for most of 2019 leading us through 
a significant period of corporate discernment 
and bold stewardship (read her reflections on 
page 3). We were all very disappointed when 
her term was cut short due to family business 
matters. Chris Meyers stepped in as acting 
Chair late in the year and we are benefiting 
from his timely leadership. A huge thank you to 
Richard, Fiona and Chris! We value your ministry 
and appreciate your loving contribution to 
NewHope. 

LETTER FROM  
ALLAN DEMOND
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Staff Transitions

There has been lots of change at NewHope as 
much loved leaders have announced changes in 
their circumstances and new staff appointments 
have been made. God has been very present 
with us in this demanding work and we are very 
well placed for growth in 2020. 

In the last 4 months of 2019, Ash Rosevear 
(Youth), Sarah Matthews (Families), Anthea Hill 
(Worship) and Rachel Williamson (Kids Church) 
resigned from their roles. We celebrate the 
significant and impacting work of each of these 
wonderful people. All four intend to continue 
worshipping at NewHope and serving in ministry 
here as they negotiate family challenges, new 
employment and new ministry opportunities. 
They have blessed us considerably with their 
gifts and skills and will continue to bless us with 
their ongoing involvement in non-staff roles. 
Thank you to each of you!

As we have responded to these changes 
prayerfully, God has provided the leadership 
we need for the next season of ministry. We 
are extremely blessed at NewHope with the 
calibre of leaders that have been raised up by 
Ash, Sarah, Anthea and Rachel. Key participants 
in each of these areas will step up in 2020 
to lead these ministries in the next season. 
This means we will continue to advance with 
minimal disruption. We have made the following 
appointments: Tim Spencer (Jr. Youth), Adam 
Southwood (Sr Youth), Angela Natsis (mainly 
music), Tim Spencer (Worship), Jazz Coughlin 
(Sr Kids Church) and Ellie Riley (Jr Kids Church). 
Each of these people has a compelling 
testimony of God’s stirring in their lives and 
a clear calling into these roles. There are two 
vacant positions we hope to fill in early 2020, 
one in worship support* and another in Jr Kids 
Church*. All of these roles are part time and 
from a budget perspective these appointments 
are reallocations of various existing roles and do 
not add new costs to the 2020 budget.

The process of discernment and appointment 
has been robust in each situation. While 
we have celebrated the blessing of internal 
candidates who are ready to serve, we have 
processed each individual appointment 
carefully. We reached outside of NewHope in 
our conversations and our interviews. Significant 
information gathering, much concerted prayer, 
developing role specs, reviewing CVs, and 

undertaking formal interviews has taken a lot of 
time in the last few months as we have carefully 
worked through each appointment. 

In order to support these changes and empower 
these new staff, some restructuring has 
occurred. Alicia Demond will take a wider Kids 
and Families role working with Angela Natsis 
(mainly music), Chris Somers (Play Space), Jazz 
Coughlin (Sr Kids Church) and one other person 
Ellie Riley (Jr Kids Church). Allan Demond will 
take on Worship (Tim Spencer) and our Associate 
Pastors will each embrace new responsibilities: 
Lance Blythe will take up a Generations Pastor 
focus giving leadership and oversight to Young 
Adult (TBC*), Youth (Tim & Adam) and Kids and 
Families (Alicia). Danny Hunt will oversee our 
Chinese and Persian congregations and continue 
with NewHope Groups, Pastoral Care and 
Engagement, while Katrina Lambert will take 
up Communications (Dave Sobey & team) and 
continue with Campus ministries and NewHope 
Community Care. Surette Southwood (Exec 
Pastor) will continue to oversee much of the 
infrastructure (Finance, HR, Property, Reception) 
and serve our Social Enterprises (Cafe, Events, 
Medical Centre). Members of the senior team 
each have numerous other responsibilities as 
well. 

Earlier in the year James Lin (Chinese) and 
Monique ten Hoopen (Community Care) both 
moved on from NewHope. We are grateful 
for their ministry of several years and wish 
them rich blessings in their future service. We 
have been excited to appoint Jessen Yeoh 
(Chinese) and Katrina Lambert (Associate Pastor, 
Community Care and Campuses) who have 
both come to us from outside of NewHope. 
And a special shoutout to Julia Pope who stood 
in the gap with our Chinese Congregation in 
a demanding season of transition – thank you 
for your creative and loving support as interim 
Pastor.

The HR report in this 2019 Annual Report will 
give you details about other transitions at 
NewHope Baptist Church, our Cafe, Preschools 
and the Medical Centre. 

*Appointments still in process. We hope to have more information 
by the time this goes to print. 

Allan Demond
Senior Pastor
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640

        GLS+ ATTENDANCE

2019 SNAPSHOT

1,200

ATTENDED OUR CHRISTMAS SERVICES

975
MEMBERS

2100
SUPPORTERS

2500
FRIENDS

42

                           NEW MEMBER
S

87
NUMBER OF FAMILIES AT NHBPS

120

NUMBER OF FAMILIES AT SHBCC
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640

        GLS+ ATTENDANCE

98

NEWHOPE KIDS LEADERS IN TRAINING

46

SHIFT YOUTH LEADERS

436
POSTS SEEN 

574,232 
TIMES

OUR FACEBOOK REACH

1,104

NEWHOPE MEDI CAL CLIENT SERVICES

40,326
VISITS TO NEWHOPE.NET.AU

25,452
COFFEES SERVED
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WORSHIP
The beginning of 2019 saw Anthea return to 
work after six months maternity leave and 
it was amazing to see the wonderful work 
Megan Steven and Tim Spencer did in that 
time, not just holding space but continuing to 
push into growing the culture and community 
of the team and wider church. Thank you 
Megan and Tim! Anthea and Tim have worked 
together in 2019 and this has been a great 
partnership. We celebrate the many faithful 
volunteers in this ministry who, every week, 
share their skills, time and hearts to make our 
worship services such a vibrant and engaging 
time of celebration of God’s goodness and 
love to us. 

Our Team Nights have continued to develop 
our sense of community and deepen the life-
giving relationships within the team, and with 
God. Spending time in prayer and worship 
together, without the pressure of a service, 
helps to refresh our souls and reminds us of 

the beauty of hearts and voices aligned in 
worshipping Jesus. It was fun to end the year 
with a night of NewHope worship trivia and 
learn some stats about the year - even the 
team didn’t realise how many new songs we’d 
learnt! It’s also been incredible to see the 
team stretch to deliver a level of excellence at 
several extra events this year, including GLS 
and GLS+, BUV events and the Whitehorse 
Carols. We celebrate the way the Holy Spirit 
has been moving and stirring hearts in our 
corporate services this year, and we look 
forward to more of this as we continue to lean 
into all God has for us in 2020.

Anthea Hill 
+ Tim Spencer
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TEACHING
When we allow the Scriptures to penetrate 
our hearts and control our choices, we see 
God’s power at work all around us. God’s 
word awakens us, revamps us and prospers 
us profoundly – and that’s what happened 
repeatedly in 2019 as our teaching team 
served the church.  

What’s Your Story? 
We explored how our stories can be impacted 
and transformed by God’s big story. We can 
all become amazing ‘characters’ in God’s 
mission and in each other’s lives. We can 
each build a legacy that matters and flourish 
as we negotiate the twisted plotlines of 
our lives held in God’s loving embrace. We 
examined the life of Joseph and unpacked 
some powerful wisdom from his story. We 
are telling even better stories – Praise God! – 
because of this teaching season at NewHope.

Life-giving Relationships 
Relationships that empower, inspire and help 
us build capacity are the gold standard. Such 
life-giving relationships are what God invests 
in and what He wants for and from each of 
us. In this teaching series we explored the 
spiritual foundations and the practical habits 
that contribute to fantastic relationships. 
We found all of this and more as together 
we studied the Gospel of John. Jesus came 
to give people everywhere the gift of an 
abundant life and this is “Why” He has called 
NewHope into existence. 

Crazy Generous 
Generosity is attractive. When you hear a 
story of sacrificial kindness it tends to warm 
your heart and make you want to be like 
the hero in the story. We all love a cheerful 
giver. Recent science tells us that humans are 
biologically wired to experience joy when 
we give to others. The reason for all of this 
is simple. Our creator God in whose image 
we are made, is the most generous being 
in the universe. God’s people are invited 
and empowered to lead the way in Crazy 
Generous Living; what a powerful witness to 
the truth of God in everyday life. In this series 
we studied the lives of some very generous 
people in the Bible and made personal 
commitments to two months (Nov-Dec) of 
crazy generous experimenting. 

Bring The Joy 
Imagine a world infused with joy – every life, 
every circumstance, every moment of every 
day. Sound good? In this teaching series 
we explored how to “Bring the Joy” in every 
situation. This phrase was both an advent 
prayer and a personal mantra for each of 
us; it connected us with the hope and joy of 
Christmas, and reminded us to choose joy in 
all our dealings. We aspire to receive Joy as a 
gift, engage in practices that stir up joy within 
us, offer it to each other, and colour every part 
of our lives with it. Imagine your life infused 
with Joy – Bring it on.
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BAPTISM + 
MEMBERSHIP
Total Members on 31 Dec 2018       946 
(as advised to BUV)  

Additions to Membership Roll during 2019 
Baptisms:        18     
Transfer in:        9 
Profession:        15  

Reductions to Membership Roll during 2019  

Transfer to another church      3   
    
Resigned/Reserve Roll                4                        
Deaths         6         

Total Members on 31 Dec 2019      975                     

Total number of Baptisms between 1 Jan and 31 Dec 2019  20

2012
760

2013
815

2014
841

2015
890

2016
870

2017
915

2018
947

2019
975

MEMBERSHIP 
NUMBERS
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PRAYER
The fresh wind of the presence of the Holy 
Spirit has been blowing through NewHope 
this last year in the most beautiful and 
exciting way. Prayer happens everywhere in 
the life of our faith community. We wish to 
highlight some formal prayer groups:

• Prayer Healing Ministry under the 
leadership of Jan Sprake is a powerhouse 
of presence where trained teams of 
about 30 prayer ministers provide free 
extended appointments for those seeking 
breakthrough and deep healing. Many 
people experienced significant healing, 
physically, spiritually and emotionally. 
They have run twice weekly. 225 
appointments were held.They conducted 
in-house training each term. The visit of 
teacher Sandra Selmer-Kersten was a 
highlight for the year.

• Mindfulness and Meditation in the 
Christian Tradition. Robyn Stokes and Liz 
Lee began this small but gentle ministry 
during the day weekly. They experienced 
quiet worship and guided meditation on 
Jesus and being still in body and spirit. 
They will continue next year.

• Liz Lee also led some Prayer Retreat Days. 
Participants were blessed as they drew 
away for a few hours to press into God.

• After service prayer has elevated during 
2019. It is thrilling to see people keen to 
pray for others and to be in the midst of 
seeing miracles and answers. 

• Gathered Prayer events happened each 
term this past year. We worshipped 
together, heard testimonies of God’s 
goodness and healing and prayed 
together. Our Senior Pastor, Allan Demond 
has led these with the help of a capable 
and enthusiastic team.

• Intercessory Prayer notes. Cathy continues 
to send out weekly notes to guide prayer 
for ministries and people in need of prayer 
support. There are about 80 people who 
are part of this network and we welcome 
any who wish to join us. These notes are 
always inspiring hope and courage to pray 
big prayers and a forum to celebrate the 
breakthroughs together.

• Many thanks to Nellie Liew, Priya de 
Mel and Tom Coppock and others who 
lead groups praying for NewHope and 
her ministries mid-week and before the 
services. 

Cathy De Witt
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PASTORAL 
CARE
The Pastoral Care network has really flourished in this last year. Rosemary Castles has 
joined the team, working closely with us in organising and communicating with the carers to 
encourage, inform and train this dedicated team. There are 10 people on team (with others in a 
more informal capacity) who care regularly for our Older Adults who are shut in or hospitalised. 
We have cared for a number of people going through grief, loss and end of life journeys. Our 
team stands alongside on behalf of the NewHope church family. We make special mention of 
Lyn Russell who volunteers with NewHope Medical to give pastoral care upon reference. She 
brings a rich link to care and faith. We are thankful for the generosity of Deb McQuilkin who 
ran a very successful Grief Share course in the second half of the year with the help of Surette 
Southwood. The fruit of this difficult course is being seen already. Hope and healthy community 
during grief is very important in the recovery process. Thanks to all who gave so generously of 
their time to show love and genuine care to very vulnerable people.

Cathy De Witt

CONNECT  
TEAM
It is with a sense of joy and celebration that we report on the Connect Team ministry for 2019. 
What a joy filled and enthusiastic bunch! We have restructured this year to create an even 
greater sense of serving as a team. 10 capable team leaders oversee about 70 team members. 
There are many stories of care and connection made as people walk in the doors, particularly 
to find connection and community at Sunday worship. Darlene Gale has been a key part of the 
health of our team as she prepares rosters each week. We are very thankful to her. Many stories 
have emerged, but one favorite is the gentleman who found cash in the car park and walked in 
with little English to hand it in. He found welcome, connection, community at ESL, found hope 
in Jesus and was baptised.

Cathy De Witt
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NEWHOPE 
GLOBAL
The global nature of our NewHope community 
helped keep our mind on the international 
and multicultural unreached people groups of 
our world, and all of us being Agents of Hope. 
The diversity of ethnic backgrounds amongst 
us, so many of us being involved with mission 
organisations, and our jobs and lives often 
involving travel overseas, highlighted the 
needs and opportunities to steward God’s 
love and the good news of Jesus Christ in very 
different places.

Our adoption of the Ethnic Thai through 
Global Interaction, and our commitment to 
community development projects in Nepal 
through Baptist World Aid Australia continued 
to be central. We also financially supported 
partnerships with Elam, OM, Pioneers, SIM, 
Wycliffe and YWAM through our NewHope 
Global Fund. A huge thank you to all who 
contributed and made 2019 our best year 
yet. We note Fiona Baird finishing up with 
Elam, and Noddy Sharma with OM, during the 
year. Ongoing partnerships with Compassion, 
Entrust, Samaritan’s Purse and Tear Fund 
were featured. The groups and individuals 
who champion and support each of these is 
what makes it all work. A small team seeks to 
give overall leadership, and NewHope News 
(bulletin), as well as monthly prayer and other 
emails to all who subscribe helped keep 
information flowing. 

Danny Hunt
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NEWHOPE 
GROUPS
The value and the potential of our groups 
became even more obvious in 2019, as life 
pressures highlighted people’s need for 
community and priority choices. There was a 
continual interest by newcomers and others in 
joining a NewHope Group, and always a need 
for more leaders and new groups, especially 
for young families and the 50s/60s. 

Groups are a key building block of the 
NewHope community. This comes through 
other sections of this report. All our children 
and youth are allocated to a group. Our 
young adults ministry depends on groups 
for its strength. Our Chinese and Persian 
congregations are different because of the 
role of groups. Our Croydon and Surrey Hills 
campuses have a group focus too.

At Blackburn a small team, including our 
groups contact person Rachel Allsop, sought 
to keep leaders connected and facilitate 
training and support. We sought to gather all 
the leaders together 3 times during 2019. 
Leadership clusters of a few leaders each 
were formed for support and accountability. 
Study notes based on Sunday sermons were 
used by many, and are now easier to find on 
our new website. We finished the year with 
37 groups spread across the days and nights 
of the week and in a variety of suburbs. 

Danny Hunt
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AWE + WONDER 
WOMEN’S 
MINISTRY
We launched Awe and Wonder in February 
this year, hearing testimonies from 
women from all our campuses and all our 
congregations on the theme of what “awe 
and wonder” means to them. For the rest of 
the year we focussed on the four faces of a 
woman, based on Ezekiel 1:5-6a, 10 based on 
the four faces of God:

• May was the “face of man” focussing 
on Relationships when we had an 
intergenerational panel made up by 
Lynne McEwen with her daughters Genine 
Schumann and Natalie Rice joined by their 
daughters Emma and Brielle Schumann 
and Chloe Rice.

• July was the “face of an ox” focussing on 
Attitude facilitated by Fiona Beveridge.

• September was the “face of an eagle” 
when Barb Schumann (a former staff 
member) talked about Excellence.

• December was the “face of a lion” in 
thinking about Power and Boldness. Julia 
Pope took the women down a creative 
journey, being crowned as the daughters 
of the King.

We have had several highlights in 2019:

• Women coming from all over the city to 
attend our NewHope events.

• Several intergenerational mentoring 
relationships established.

• Prayer requests gathered at every event 
and prayed for by prayer team.

• Worship led by our Chinese Worship 
Ministry Leader at one of our events.

• Several members of our Chinese Ministry 
attending our events this year.

• Great feedback from women overall. One 
woman wrote at the final event, “I only 
missed one, came to all the others, totally 
love them, definitely coming next year and 
hopefully can bring someone”.

• Collected much needed hygiene items 
and provided 25+ packages for homeless 
women through Mobilise Outreach (Noah 
Yang) distributed in VIC and NSW.

Thank you to the amazing team who 
make this happen over and over and over: 
Fiona Haymes, Genine Schumann, Kelsey 
Southwood, Tori Pittendrigh and Breannon 
Deluca.

Surette Southwood
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MULTICULTURAL 
OUTREACH
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CHINESE 
CONGREGATION
In early 2019 James Lin concluded his time of 
ministry at NewHope after 13 years of leading 
the Chinese Ministry from its foundation. 
We are so thankful to James and his family 
for their investment and faithfulness over 
these years and thankful for the fruit God 
had brought through James’ leadership at 
Newhope. It was agreed that an extended 
period of discernment should be entered 
into in order to allow the congregation and 
the pastoral search committee time to find 
the appropriate candidate to next pastor 
the ministry. Julia Pope was approached 
and agreed to act as an interim pastor of the 
congregation during this time. Julia has done 
a wonderful job in pastoral care, leadership, 
preaching ministry and the establishment 
of the ‘serve team’ leadership structure to 
enable the congregation to move forward 
under new leadership in 2020. In December 
2019, after a thorough application and 
interview process by the search committee, 
Jessen Yeoh was announced as the Pastor of 
the Chinese congregation. We are excited to 
welcome Jessen and his family to NewHope 
and to see all that God will enable through his 
leadership. 

Lance Blythe
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PERSIAN 
CONGREGATION
In 2019 our Persian congregation continued 
in its endeavour to train and equip new 
leaders for Kingdom work. More people were 
involved in serving the church through joining 
different serve groups and participated in 
activities such as teaching, pastoral care and 
practical help to the wider community of 
Persians. In addition, a new Persian worship 
team with a new structure was developed. 
Our Persian congregation has initiated new 
social plans in order to reach, serve and 
disciple the wider Farsi-speaking Muslim 

communities (Iranians and Afghans) around 
Melbourne and Australia. In 2019, the Iranian 
congregation has extended their connections 
to people in home-based churches inside Iran 
which has enabled them to share the Gospel 
and teach it to a greater number of people 
who live beyond the closed doors. 

Sam Farbod
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OUTREACH 
CAMPUSES
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CROYDON 
CAMPUS
PlaySpace, mainly music, Football Chaplaincy 
and our personal friendships continue to 
be the breeding grounds for relationships 
which we see will feed the vision of Loving 
God, Loving Others and Serving the World. 
As we’ve thought more deeply in 2019 
about connecting our NHCC initiatives, we’ve 
handed out some Food Hampers to families 
we’ve found attending PlaySpace who can’t 
afford even to buy a coffee.

We’ve used Family Pizza & Movie nights, 
Men’s Pool Group, Dad’s group, Men’s nights 
and Girls’ nights, and Family Nativity Day, 
with BBQs throughout the year to strengthen 
and broaden the connections we’ve made. 
Some great feedback has been coming 
through - some of the parents saying, “I get 
what you are trying to do here, you’re not 
selling people religion, you’re actually trying 
to help people and build relationships and 
teach the children some positive values.” This 
is a healthy sign. Aussies more than ever are 
suspicious of religion but are interested in 
true relationship and friendship. All our work 
investing in relationships is truly not wasted. 
Many of us had people into our homes for 
meals during the “What’s Your Story?” series.

Our Sunday gatherings have been growing 
only slowly, although we’ve seen more 
children at Kids Church than ever before, 
and the connection with the adults who are 

coming is deep. Some people have found 
us through chance encounters in transition 
from another church. Others are returning to 
God after meeting us through previous Alpha 
courses, or meeting us through PlaySpace 
or mainly music. God has blessed us with 
some amazing new people in leadership 
roles and we’ve seen new faces recruited 
for our Welcome, Worship and Kids teams. 
We’ve had some passionate Team meetings 
and are continually refining the strategies to 
take us forward. We had a go at involvement 
in the Winter Shelter program in the city 
of Maroondah, and we reached out to the 
wider community at the “Man with a Pram” 
event, and the Mooroolbark and Maroondah 
Festivals, sharing love, friendship and 
talking to people about the connection 
we offer through our programs. In October, 
NewHope Medical backed our plan to start a 
Counselling service at our Croydon location. 
Since beginning Counselling sessions, the 
team have been booked weekly right through 
until Christmas 2019. At Croydon we’re 
excited about innovating and refining our 
intentionality for 2020!

Phil + Tam Gaudion
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SURREY HILLS 
CAMPUS
Our Surrey Hills community continued to 
be outward looking and inclusive of those 
seeking community or exploring faith. With 
some false starts and a few changes to our 
plan in 2019, we end the year thankful to 
God for what He has done in individual lives, 
and for the ways in which He has graciously 
included us in His plans.

Messy Church met on the third Sunday of 
each month throughout 2019, celebrating 
one year of the gathering in August. The all-
ages congregation welcomed new families 
throughout the year, with many considering 
faith for the first time, or seeking faith again 
as a whole family. We explored the theme 
of Faithful Living, with Easter Sunday being 
a highlight on the calendar. Some families 
have moved from participation to service 
within this congregation. This, and the 
growing sense of community has been a great 
encouragement.

Sunday Lunch began as an Alpha Course 
in 2018, and has continued to meet twice 
per month since. The celebration of eating 
together, reading the Bible and discussing has 
been a format which will continue into 2020. 

Toward the end of 2019, children began to 
attend this community with their parents, and 
so work has begun on a children’s program to 
run alongside Sunday Lunch next year.

mainly music ran on Thursdays and Fridays, 
with many families attending, but a very 
lean volunteer base. mainly music Australia 
piloted ‘mainly music on Sunday’ with us 
this year. The sessions are aimed at whole 
families including primary-aged children with 
an opportunity for Jesus to be revealed. The 
start has been a success, and the pilot will 
continue in 2020.

The NewHope Community took up numerous 
opportunities to serve the Children’s Centre 
in 2019, organising a trip to Kew Traffic 
School, and attending many celebrations and 
turning sausages.

A big thank you to all who have served 
wholeheartedly!

Jess Groszek
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FAMILY 
OUTREACH
It’s been a year of many connections with the 
young families in our local community, with 
around 400 people coming into the building 
each week to attend one of our 10 ministries. 
It’s exciting to see how families connecting 
with our Preschool, Kids and Family Outreach 
ministries are being discipled and exposed to 
God’s love.

Our teams have worked tirelessly to welcome 
new families and create a place of belonging. 
We’ve had repeated comments on the 
‘friendliness’ of our church family and how 
being in our community is the highlight of 
their week. This is a testimony to the efforts of 
our volunteers and the prayers of our hearts 
to show these families a glimpse of the love 
that our God has for them.

PlaySpace continues to be a ‘front door’ 
to our church, attracting families via social 
media, community health support and word 

of mouth. In 2020, PlaySpace will be open 
Tuesday through Friday allowing more space 
to accommodate the growing community of 
families looking for a safe and welcoming 
place to ‘be’ during the week with their 
pre-schoolers. Our thriving DanceTime 
and MelodyTime have brought groups of 
people together and built relationships. 
MusicTime started this year and for the first 
time provided a space especially for families 
with special needs. mainly music and mainly 
play allow us to introduce Jesus in a non-
threatening and loving way. They remain very 
popular and continue to run at capacity with 
waiting lists.

Sarah Matthews
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NEWHOPE  
KIDS
Praise God for His care and provision for 
NewHope Kids in 2019! There has been 
an average of 250 children attending each 
weekend and we celebrate growth across all 
services, especially in the junior kids program 
at 11am which has more than doubled since 
the end of last year. An answer to prayer!

The team of 98 faithful volunteer leaders 
included a full core team of 10 point people, 
of which 4 were brand new this year. We 
particularly enjoyed collaboration and 
support between the different Kids services 
as leaders worked together to make Christ 
known to the children in our care.

It has also been a privilege to work alongside 
other NewHope ministries, such as Youth. The 
overlap between Kids and Shift Juniors for the 
grade 6s has been a real win, giving children 
a “transitional year” with space and time to 
settle in and make connections.

Alicia Demond
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SHIFT  
YOUTH
2019 was our biggest year yet! With a 
change in the way our programs ran to better 
accommodate the large size of our youth 
ministry, we set out on a new adventure 
with Juniors and Seniors, separating for the 
first time into two more specifically tailored 
groups. 

Our Friday Night program has been a real hit 
this year, with a much needed split in age 
groups. Firstly, we decided to invite the year 
6s to join our Friday night program for the 
whole year rather than just the last term, 
and secondly we broke into two programs 
(Shift Juniors, catering for years 6-8, and Shift 
Seniors for years 9-12). One of the greatest 
struggles we face at Shift Youth is building a 
program that caters for 11-18 year olds, as 
they are at such different maturity levels. By 
splitting up the program, we saw much greater 
engagement, with an overall attendance rising 
by 20% from previous years. 

We continued the weekly Friday Night format, 
with alternating weeks from games nights one 
week, to Shift Nights/Bible study nights the 
next, with the occasionally combined night for 
both Juniors and Seniors. 

Another new thing that we tried for the first 
time in many years, was a combined night 
with the youth ministries from St Alfred’s and 
One Community called ‘Youth United’. This 

resulted in around 300 youth attending an 
event at our church, in which Brenton Killeen 
from Mustard School Ministries shared about 
the importance of us standing united despite 
our denominational differences. It was a great 
success and will hopefully continue as a 
tradition for years to come. 

NewHope is widely known for the wonderful 
camps that we put on each year, and 2019 
was no exception. Despite the change in 
Friday night format, we decided to keep the 
same structure from previous camps. Our 
year 7 camp enjoyed a wonderful time at 
Mansfield to start the year, our year 11/12 
camp returned to Briars Outdoor Ed Camp in 
Mt Martha during the term 1 holidays, and 
our year 6-10 Camp was help at ADANAC CYC 
Campsite in Yarra Junction for the first time, 
which turned out to be the perfect campsite 
for a group our size. We also attended State 
Youth Games again this year, which resulted 
in our largest group in recent years. It was a 
lot of fun! 

Ash is finishing up as Youth Pastor at the end 
of 2019 after nearly 5 years of leadership, but 
is excited about the future of Shift. The best is 
yet to come!   

Ash Rosevear 
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NEWHOPE  
YOUNG  
ADULTS
In 2019 we saw some amazing nights of 
worship and flourishing small groups. 

Our night service has seen a great increase in 
attendance during 2019 under the leadership 
of Lance Blythe and Tim Spencer, who have 
empowered a deeper experience of the Holy 
Spirit during the worship and teaching times. 
We have seen a growing number of youth 
attending this service, as well as families with 
teenagers finding their home amongst us. 
There is something very fresh going on at our 
PM service, and we are excited to see what 
2020 holds! 

Small groups continued to meet weekly in 
the homes of some wonderful leaders this 
year, growing deeper in their relationships 
with God and one another. Our groups have 
continued to grow in size, and we are always 
on the lookout for new leaders so if that 
might interest you, chat to Ash! 

We decided to trial Big Group Nights every 
month in 2019, as a chance for us to get 
together, hang out and invite friends to. Some 
of these nights were your more traditional 
prayer nights and worship nights, and others 
were all about just having some fun, with our 
most successful night being a Trivia Night 
that was organised by Jeremy Ng, one of our 
amazing Young Adults.

Speaking of Jeremy, he also ran one of our 
Communities of Hope, which was a board 
games group that meets fortnightly right 
here at NewHope. It has been an amazing 
opportunity for people who wouldn’t usually 
feel at home at a church, to find their way 
into our community in a very organic way. We 
hope to build more of these “entry points” 
into our Young Adults/NewHope community 
in 2020. 

Ash Rosevear
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NEWHOPE  
OLDER  
ADULTS
A strong interest in connecting and serving 
intergenerationally was again a feature of the 
year, as well as meeting with peers. 2019 has 
also seen significant transitions take place in 
outreach activities. New monthly Prime Timers 
Brunches replaced the previous alternate 
lunches and morning teas, and brought a 
freshness and new energy to community 
connections with good numbers consistently 
attending. The weekly Indoor Bowls group 
decided it was the right time to finish after 
several decades of deep friendships and fun. 
They have donated their mats and equipment 
to the Royal Talbot Rehabilitation Centre, 
where they can join others, and plan to still 
connect monthly. The Chat and Choose Craft 
group maintained strong relationships with 
many still to follow Jesus. The monthly Blokes 
Group has also been an important connecting 
opportunity for several men. 

Danny Hunt
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LEADERSHIP 
DEVELOPMENT
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LEADERSHIP 
DEVELOPMENT
We have a culture of leadership development 
at NewHope. We aspire to raise up leaders 
who are equipped to grow the followers of 
Jesus and to make new followers, at NewHope 
and far beyond. We are a church that has the 
capacity and calling to serve well beyond 
our own community by growing and then 
releasing leaders to many different places 
around us. We seek to foster a ‘surplus’ 
mentality.

We grow leaders by structuring our 
generational ministries with this commitment 
in mind. Kid’s Church and Youth Ministry in 
particular have over 150 leaders-in-training 
in their programs. A wide range of leadership 
skills are fostered through age-appropriate 
and intentionally supported opportunities in 
these programs. The impact is very significant 
when we invest during the most formative 
years. 

And it’s not just young people who have these 
opportunities. Our approach to Communities 
of Hope emphasises and resources the 
important work of raising up apprentice 
leaders. 

More formal leadership training events, 
conferences, practical coaching and one-on-
one mentoring accelerates the opportunities 
for many of our emerging leaders. And the 
writing efforts of our senior team, made 
available through NewHope Publishing, 
provide useful resources for growing leaders.

Leadership development is really just an 
element of discipleship at NewHope as we 
help people explore their skills and become 
intentional about impacting their various 
spheres of influence with the compassion and 
invitation of Jesus. 

Our vision is to invest heavily so we can 
multiply the number of leaders and give 
ourselves away in service to God’s amazing 
kingdom work – at NewHope, in Melbourne, 
across Australia, and to the ends of the earth.

Allan Demond
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GLOBAL 
LEADERSHIP 
SUMMIT
At NewHope we seek to inspire and equip leaders who ignite transformation within the church 
and in the world.

In support of this aspiration, each year we host a series of events in partnership with the 
Global Leadership Network, a not-for-profit ministry working with leaders from a wide range of 
denominations in over 100 countries around the globe.

in 2019 we hosted three events:

The Global Leadership Summit (GLS): The GLS engages more than 400,000 leaders across 
1,650+ cities in 135+ countries and 59 languages! GLS events are held via videocast, 
presenting some of the most up-to-date, high-impact leadership teaching available anywhere 
in the world. GLS19 themes included: Change management, negotiation, supervising people, 
risk taking, character and values, grander vision.

GLS Plus with Craig Groeschel: Craig Groeschel is the Senior Pastor of Life.Church based 
in Oklahoma and with dozens of locations across America. In addition to preaching to over 
80,000 people each weekend at Life.Church locations, Craig also speaks at leadership events 
and conferences in countries all over the world. At this event Craig shared a range of practical 
strategies for leaders wanting to grow their leadership capacity.

Leading Well with Nancy Beach: Nancy (Leadership Coach, Author and Speaker) led a one-day 
Forum that facilitated an honest conversation with leaders dealing with issues of gender and 
power equity. The discussion topics included: how to create a culture where men and women 
lead well together; how to recognise the signs that this is not happening. It was an inspiring and 
unifying day that attracted leaders from across the BUV and Victoria.

Allan Demond
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INTERNSHIPS
In 2019 two Interns completed programs with 
NewHope. 

Matthew Aeschlimann completed a 12 month 
internship in the Kids Church department 
partnered with OM Australia’s internship 
program. This enabled Matthew to lead 
the 11am senior Kids Church program and 
support in coordinating aspects of the wider 
Kids Church work throughout the week. His 
OM portion of his internship allowed him to 
support the team within the national office 
of OM and complete discipleship training, 
theological study and travel on some short 
term mission trips.

Tori Pittendrigh completed a 6 month 
internship with NewHope -in the Media 
department focusing on NewHope’s social 
media presence. Her internship coincided 
with her final year of study in her marketing 
degree. Tori worked on the overall vision and 
structure of NewHope’s social media strategy 
and the implementation of this work.

Lance Blythe
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NewHope is all about developing leadership.  
Our passion is to empower and multiply 
leadership in every way we can.  Almost 
everyone can be a leader in some way.  This 
involves identifying possibilities, getting 
equipped and supporting each other.  

Many people encouraged me to write this 
book accordingly from my leadership 
journey and doctoral study.  NewHope 
Publishing wonderfully helped to facilitate it.  
It is a book for everyone.  The dance metaphor 
gives it life and ties it all together.  It is easy 
to read, shorter than many books, full of 
Biblical principles, crammed with examples, 
and importantly very practical.  It has been 
exciting and humbling to see it being shared 
across many organisations of all kinds. 

Copies are available at NewHope reception, 
Koorong bookshop and on many ebook 
platforms.  I would love to get your feedback 
over a coffee.

Danny Hunt
Danny Hunt

THE POWER OF 
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COMMUNITY 
CENTRE 
EVENTS
This year, following the Church’s 
redevelopment and expansion project, we 
have been pleased and excited by the growth 
in the numbers associated with bookings 
from a broad range of community and other 
organisations wishing to make use of our 
revamped NewHope Community Centre. 

Over the past 9 months we’ve had a rich mix 
of clients, including existing and many new 
external organisations, some with regular 
(weekly and monthly) bookings. We’ve hosted 
several 700+ people events such as GLS+ 
with Craig Groeschel, GLS, weddings, funerals 
and numerous school bookings. 

A stand out was the three week Federal 
Election Pre-polling booth we hosted which 
brought thousands of people into NewHope, 
from all our surrounding communities and 
beyond. It was a God-sent opportunity to 
display our heart of service to the community 
and reach the lost in a spirit of openness and 
service. Many took the opportunity to find out 
about service times and grab a brochure and 
vision booklet. 

We are very grateful for the staff and many 
volunteers who generously give their time 
and gifts to welcome and serve many 
thousands of people throughout the year.

Thank you for your heart of service 
and wonderful support. It is very much 
appreciated, especially all those who helped 
with the working bees throughout the year. 
By God’s grace we look forward to continued 
opportunities to serve, witness and achieve 
more great things together through our 
community outreach programs and the terrific 
facilities available. 

Sanette Wood



19

NEWHOPE        BAPTIST        CHURCH        ANNUAL        R
EP

OR
T2

PAGE 45

MIDDLE 
GROUND  
CAFÉ
2019 has been a big year for change. Early 
this year we welcomed Tracey Frost onto 
our team as support for the kitchen cooks. 
She was thrown into the deep end when 
one of our cooks Connie Rizzuto took six 
weeks leave. Tracey rose to the challenge and 
quickly adapted to the role of main cook until 
Connie returned. It was with a heavy heart 
that we said goodbye to Claire McIntyre, our 
main cook, as she faced challenging health 
issues. We give praise to our Lord Jesus for 
bringing Brooke Sharp to our cafe three days a 
week. Brooke has been a blessing, cooking for 
the cafe and many of our functions during the 
year, and she is very generous with the way 
she cares for our volunteers. Andrea Lawton, 
barista and support for Eva has recently 
resigned, and we have now appointed three 
casual baristas: Courtney Frost, Debbie Lloyd 
and Chris Groszek.

We have welcomed and said goodbye to 
many volunteers throughout 2019. When one 
door closes, God opens another one. We are 
sometimes surprised when a volunteer turns 
up just at the right time - We shouldn’t be 
surprised as God is in control and knows what 
we need.

The cafe has been a hub of activity during 
2019. Not only have we been busy in the 
cafe during the week, we have also been very 
busy with events. It’s been very exciting to 
see what we have been able to achieve this 
year with minimal staff and relying heavily 
on volunteers. We are grateful and praise 
God for all our staff and amazing volunteers 
who all work very hard to produce a high 
standard of tasty food and drinks for the cafe 
and our events. Significantly, our café again 
was awarded a 5-star food safety rating and 
continues to provide excellent service. 

Eva Gillam
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NEWHOPE 
COMMUNITY 
CARE
NewHope Community Care continued its 
wonderful transforming work amid significant 
leadership changes in 2019.

Monique ten Hoopen resigned from her 
position as Director of Operations in February. 
We saw the work of Community Care advance 
and flourish during her 6 years at NewHope 
and we are grateful for her leadership and 
legacy in the lives of many. Danny Hunt 
took up the leadership for an interim period 
keeping things on course and enabling sure 
and steady growth. In September, Katrina 
Lambert became the fourth Director of 
NewHope Community Care Inc. We are 
grateful for the gifts and vision that Katrina 
brings at the start of a new season.

And what a remarkable team we have in 
Hayley Chambers, Fiona Beveridge, and Phil 
& Tam Gaudion. Thank you so much for your 
incredible work during 2019.

The major programs of NHCC include: Dinner 
Tonite, Relief Care, CAP, Courses 4 Life, ESL, 
COACH and Advocacy.

We enjoyed a strong year financially realising 
a small surplus.

Two highlights of 2019 were celebrating 
the 10th anniversary of Dinner Tonite and 
witnessing the baptism of several ESL 
participants.

Stories and statistics of impact and inspiration 
will be published in the NewHope Community 
Care 2019 Annual Report available in March.

Allan Demond
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NEWHOPE 
MEDICAL
The past twelve months have seen a rapid 
growth (70%) in the number of patients and 
clients cared for by the staff and practitioners 
at the NewHope Medical centre. The goal of 
attracting additional doctors has proven to be 
a harder one to reach than anticipated, and 
we are very pleased to be opening 2020 with 
a third part time GP. As well as developing 
the range of patient services available at 
the medical centre during the year, we also 
welcomed Sarah Fountas to our counselling 
team. This placed us in a great position to 
be able to respond to a need for counselling 
sessions from the Croydon community. Clients 
can now receive counselling at either Croydon 
or Blackburn North.

As a practical illustration of loving others and 
serving the world, our vision is to provide 
medical and counselling services in a 
christian environment while also connecting 
our patients into the many communities and 
services offered by NewHope. We have been 
privileged to support a number of patients as 
they have shared their struggles and triumphs 
with us. 

We continue to be blessed by the prayers and 
encouragement of the NewHope family. Our 
team is growing together as a family and we 
eagerly look forward to 2020.

Denise Forsyth
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NEWHOPE 
BAPTIST 
PRESCHOOL
We enjoyed a peaceful start to the year and 
a most celebratory conclusion to the year 
as we received an Exceeding Rating through 
the formal assessment and rating from the 
Department of Education and Training. This 
Exceeding Rating will last for five years and is 
a significant milestone and acknowledgement 
of our educational leadership, commitment to 
wellbeing and care of children, high quality 
programs, focus on relationships and strong 
collaborations with the community. Through 
prayer, reliance on Him, determination and a 
lot of hard work, God has enabled great things 
to continue in this space.

With our new gardens taking off, the 
aesthetics of the preschool were a welcome 
change from the last few years. The year ran 
relationally, purposefully and intentionally 
with the usual highlights and challenges 
that present in the world of preschool. As in 
the past years, we felt God’s hand at work 
throughout the year guiding, leading and 
linking things together for His purposes 
and good. With 88 children enrolled and 
in attendance throughout Monday-Friday 
8.30am-4.00pm our Wattle and Banksia 
rooms are always a hive of activity. The 
gathering space has created a perfect 
platform for conversations and relationship 
building for the families within the preschool 
community. Our room facilities have been 
well settled into and with a few additions 
throughout the year of signage, posters and 
the like, we feel very at home. The Banksia 
room is still being utilised by parents and 
babies during our two Sunday morning 
services.

God’s purpose for this ministry has continued 
to remain clear and His provisions, wisdom, 

protection, joy and strength have been 
the foundation upon which everything has 
taken place. Higher than usual numbers 
of preschool families have participated in 
Alpha, parenting courses, deep spiritual 
conversations, prayer and church attendance. 
Financial blessings have continued to pour 
in with three successful grant applications 
totalling $6500 and full funding was provided 
for an additional assistant to support 
with integration. A $3500 professional 
development grant for Indigenous training 
was a welcome opportunity for us to network 
and we enjoyed broad participation of 
teachers and educators from the local primary 
school, the peninsula region, Surrey Hills 
Baptist Children’s Centre and NewHope 
Preschool. Feedback about the event was 
very encouraging. A second grant for $2000 
to be utilised for resources and the final 
grant of $1000 has enabled us to set up our 
Bush Tucker garden and purchase an iPad to 
increase our sustainability program through 
less printing and more visual documentation 
of children’s learning. We continue to 
support a number of other Baptist and local 
preschools through mentoring and other 
professional support.

We continue to celebrate all that God has 
done in the preschool, for the joy of serving 
children and families, a passionate team of 
10 Christian staff, our beautiful new facilities, 
His gracious hand on our families and team 
and for His ongoing strength and wisdom. It 
is a privilege to continue to care, grow and 
nurture children and families through the 
preschool community.

Melissa Adam
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SURREY HILLS 
BAPTIST 
CHILDREN’S 
CENTRE
From an operational perspective 2019 saw 
SHBCC further deliver on our commitment 
to reach into the wider community and 
continually improve the quality of our 
practice, learning programs, and environment. 
Staff continue to focus on children’s learning 
and well-being. Occupancy levels continued 
to build and staff development initiatives 
elevated which demonstrates family and 
employee satisfaction.

2019 was a year not only of the usual 
challenges and highlights related to the world 
of Early Childhood but of many achievements 
accomplished due to the vision of the 
Board of Management, the continuing work 
of the Parent Advisory Committee and the 
contribution of staff and parents. We thank 
God for His enabling and leading as we were 
active in striving to achieve our vision of 
being recognised as a leading Christian Early 
Childhood Service and centre of choice. 

Much work was done in the Governance 
space as we build on our wonderful history 
and move towards a new and exciting future. 
SHBCC strengthened its collaboration with 
NewHope Baptist Preschool and it has been 
a pleasure networking with Melissa Adam 
(Director), and her staffing team.

Geoff Stebbins stepped into the position of 
chair of the board in June replacing Lance 
Blythe who remained an active member of 
the board. Progress is continuing to be made 
towards a full governance update of SHBCC to 
join NewHope Early Learning in 2020. 

With over 120 families enrolled and up to 98 
children in attendance on any one day SHBCC 
continues to be a hive of busyness. Parallel to 
the educational program, community events, 

parenting workshops and planned social 
opportunities allowed for strong collaborative 
relationships to be formed with families.

2019 was a solid year of achievement with:

• Further embracement within all aspects 
of the curriculum, of the National Quality 
Standards.

• Redevelopment of the Childcare kitchen to 
comply with Food Safety Legislation.

• Further engagement of sustainable 
practices within the curriculum as 
we continue to educate and learn 
alongside children regarding the natural 
environment.

• Successful grant submissions and 
significant fundraising projects. We were 
particularly thrilled with the overwhelming 
response to the Woolworths Earn and 
Learn program and as a result, look 
forward to receiving just under $2,000 of 
equipment and learning resources early in 
2020 at no cost to the Centre.

• Hosting 11 pre-service teachers for 
placement from 5 Training Institutions.

• Children developing into capable and 
confident learners.

• Reconfiguration of the Leadership team 
at the end of 2019 to include staff 
representatives from both Childcare and 
Kindergarten.

Glenice Gibbs
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NEWHOPE 
BLACKBURN 
FC
This year was an incredibly empowering 
year for BNFC. Throughout the season there 
was a strong community feel developing 
amongst players, families and supporters 
which had great follow on effects each week 
during training and games. With multiple 
best and fairest awards at VCFA level it is 
fair to say that this feeling of support and 
encouragement is starting to be noticed 
beyond the borders of our own club. We 
have been able to shift the culture to a place 
where people are now speaking their ideas 
and being supported to run with them. This 
has been one of Craig’s goals for his time as 
President...tick!

Some highlights for this year: 

• Canteen - we sold 400 hot jam donuts 
and tripled our takings for the season! 
Awesome work Tom.

• Soup nights - this was a trial run by a small 
group once a month. We opened up our 
club to be more homely, friendly and have 
hot food. These nights increased numbers 
at training and were a great success that 
will continue into 2020! If you want to get 
involved in spreading some soup love on a 
training night then get in touch with Craig 
or Megan, or call the office.

• Training Coffee - this was a trial run by 
Megan. This didn’t have great coffee sales 
but made space for amazing conversations. 
If you want to get involved in coffee 
conversations then get in touch.

• Kick Off - small in number this year but 
mighty in effort. Our participants loved 
it and we even graduated a person to 
playing games after only 2 weeks.

• Juniors - steady numbers and growing, 
strengthening community spirit. A shout 
out to Charlinda Parsons who stepped up 
to fill the Junior Coordinator role - you are 
amazing! Our U12 Girls had a season of 
hard knocks but continued to press on and 
enjoy each other’s company. 2020 will see 
the introduction of U16 girls as well.

• Seniors - almost doubled our female 
players with this forecast for next year too. 
Our men’s numbers are steady but are you 
keen to join our veterans?

• Supporters - we are noticing a trend of 
people just coming to watch and support 
which is awesome. If you are keen to do 
this while flying the NewHope / BNFC flag, 
then let us know. We have around 1000 
people as part of our weekly community...
such a massive outreach!

• Facilities - we have formed Make 
Mirrabooka Great Again Committee 
which is looking into getting funding for 
upgrading the facility to better suit our 
needs and make it welcoming for females 
who play. A massive task matched with a 
massive burst of energy behind this. Go 
Team!

What’s in store for 2020? Let’s continue to 
build our hospitality during training, build 
the group of key leaders for each area and 
continue to strengthen our community. Craig 
says “Megan and I are God’s hands, feet and 
voice at the helm, guiding this part of the 
NewHope community ministry. We are excited 
with anticipation for where God will lead it 
next year and into the future.”

Craig + Megan Steven
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MINISTRY 
SUPPORT
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FINANCE

Offerings

Gifts to NewHope can be directed to either Local, Global or Tax Deductible ministries.  
Local ministries support the activities and operations of NewHope Baptist Church. 
Global ministries fund the global mission partners supported by NewHope around the world. 
Tax Deductible ministries primarily fund the activities and operations of NewHope Community 
Care. 

The following charts show the trends in gifts to each of these ministries over the past three 
years.

Local ministry giving increased steadily over 2017 and 2018 but fell significantly in 2019.

 

Supporting current Mission partners costs around $1,700 per week.
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NewHope thrives because hundreds of generous people give regularly; many of these people 
have organised direct debit and have made a lasting commitment that impacts the lives of 
many people, and we are so very grateful

We have a wonderful finance committee that keep the church accountable, and compliant, and 
help us practise impacting stewardship. Thanks so much for your giving.
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God has been very faithful in providing for our church’s finance this year. NewHope Preschool 
has done well with a number of external grants. NewHope Community Care had enough funds 
to meet all the expenses. However, our church offerings fluctuated a lot throughout the year, 
with some weeks our offering more than $10,000 below our weekly offering budget. Even 
though the church sold two properties this year, most of those funds were used to reduce our 
debt. We were running very low in cash at the end of August and the staff team prayed for 
a miracle of receiving $50,000 within a deadline of eight days. God heard our request and 
we received $90,000 in the ministry fund in eight days. God is an awesome God! We believe 
that we still have to face many financial challenges in 2020. While we are seeking God for His 
guidance and working together with Him, we are also looking up to God for His provision. For 
example, NewHope Medical is still currently running at a loss because we have not recruited 
enough GPs. Please pray alongside us for God’s provision of two more full time GPs to join the 
NewHope Medical team in 2020.

Andrew Gale + Judy Louie

 

Tax deductible giving has increased significantly in last two years, beyond our current NewHope 
Community Care needs. We cannot use these funds for Local (ministry) purposes.

Debt

NewHope reduced its debt position during 2019 from $4.5 million to $2.8 million following 
the sale of the 6 & 8 Blake St properties. In 2020, loan repayments and interest will be around 
$6,000 per week (or 20% of Local ministry offering). At current repayment levels this debt is 
scheduled to be repaid by 2031.
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HUMAN 
RESOURCES
As a staff team it was great to settle back into the staff office space after the disruption of 
Building for God’s Glory the year before. We are blessed by a natural light induced space where 
most staff members share and hot-desk.

The staff team start the week on Mondays at a meeting called “Bounce” where we celebrate 
what God has been doing in the life of NewHopers the week before, we pray through some 
challenges, encourage one another and get inspired by God’s promises in His Word.

Once a month we gather together for a Staff Community Meeting where we refresh vision and 
strategy, celebrate birthdays and get updated training. In 2019 our training was focussed on 
occupational health and safety issues as well as duty of care like defibrillator use; evacuation; 
fire extinguisher use; duress alarm use; sexual harassment and bullying; privacy policy as well 
as NewHope Ministry related issues like baptism and membership resources and event room 
usage guidelines. Some staff members also completed certified First Aid and CPR Training.

Annually we have staff prayer days and in 2019 we were ministered to by Elijah House 
Ministries. Several staff members also received the opportunity to have individual sessions with 
our Prayer Healing Team as well as a team member of the Stairway Healing Rooms giving words 
of knowledge.

As a wider staff team we didn’t do an entire staff retreat, but instead focussed on specific 
training to all our supervisors working for the several NewHope entities. Facilitated by Andrew 
Beveridge, we tackled the following topics:

• Leadership and Motivation

• Leadership Styles

• Coaching and Feedback

• Focus and Resilience

As a team we were once again greatly blessed by serving together with a great bunch of 
volunteers at the GLS+ and Global Leadership Summit hosted by NewHope.

As at 31 December 2019 the full time equivalent for the entities is:

NewHope Baptist Church   20.04

NewHope Community Care Inc.   2.00

NewHope Medical Ltd    1.94

NewHope Baptist Preschool Inc.   3.57
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NewHope Staff members concluding their 
roles in 2019:

• Silvia Marshall (Office Manager)

• Monique ten Hoopen (NHCC Operations)

• James Lin (Chinese Ministry Leader)

• Fifi F. (Persian Family Ministry Assistant)

• Claire McIntyre (Cook)

• Andrea Lawton (Barista)

• Ash Rosevear (Youth Pastor)

• Sarah Matthews (Family Outreach Ministry 
Leader)

• Julia Pope (Interim Chinese Ministry 
Leader)

• Kate Bradley (Preschool Teacher)

• Ashleigh Targett (Preschool Teacher)

• Vanessa Chessum-Buxton (Preschool 
Educator)

• Anthea Hill (Worship Pastor) – finishing 
end January 2020

• Rachel Williamson (Kids Ministry Worker) – 
finishing end January 2020

NewHope Staff Members commencing in 
2019:

• Heather Coleman (Office Manager)

• Chelsea DeWitt (Video Production 
Manager)

• Katrina Lambert (NHCC Operations 
Manager & Associate Pastor)

• Jessen Yeoh (Chinese Ministry Leader)

• Tracey Frost (Cook)

• Brooke Sharp (Cook)

• Debbie Lloyd (Barista)

• Courtney Frost (Barista)

• Chris Groszek (Barista)

• Catherine Scythe (Preschool Teacher)

• Gillian Lieuw (Preschool Educator)

• Tim Spencer (Youth Pastor & Worship 
Pastor) – start January 2020

• Adam Southwood (Youth Pastor) – start 
January 2020

• Angela Natsis (Mainly Music Ministry 
Leader) – start January 2020

• Jazz Coughlin (Senior Kids Church Leader) 
– start January 2020

• Ellie Riley (Junior Kids Church Leader) – 
start January 2020

Surette Southwood
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PROPERTY
We have had an incredible 2019. The new 
building is now complete. The lighter chairs 
in the auditorium have given us greater 
flexibility in seating formats, and we even 
had a sit down dinner for 300 people 
around tables inside the auditorium. We 
also introduced Working Bees during this 
year which have been attended by generous 
members of our church community. The work 
carried out included general cleaning and 
routine maintenance to our grounds.

The new facilities are very popular with 
external clients due to the flexibility of our 
venue. The work to keep the building looking 
well presented to our community is carried 
out by a group of remarkable volunteers who 
give their gifts and time to assist Michael in 
all sorts of property related work.

Michael Henshaw
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PRODUCTION
2019 saw many improvements for live 
production across NewHope. Firstly, we 
contracted a local sound engineer and long 
time friend and supporter of NewHope, 
Dave Jacques, to assist in the training of our 
Sunday worship team sound technicians. We 
used this teaching as an opportunity to bring 
new members onto the team as well as work 
together with our existing team members 
on ways to grow and improve the aural 
experience in our worship services.

In 2019 we also upgraded our main cameras, 
which have miraculously been (almost) 
100% fault-free for over 15 years of 
continuous service. This upgrade provides 
a higher quality picture to those watching 
services online, at our remote campuses 
and throughout the Blackburn building on 
Sundays. We also get the added benefit of 
using this equipment for our weekly video 
needs such as when external groups hire the 
auditorium, or for when our media team is 
filming NewHope Today or NewHope Stories, 
something that the old cameras were not 
suitable for.

At the Croydon campus, we spent some 
time rearranging the main room which 
provides a more personal experience for the 
congregation and also allows us flexibility 
around how we build sets which match the 
stage at Blackburn.

At Surrey Hills we began looking at upgrading 
the existing AV solutions to a more stable 
and higher quality system, which we plan to 
implement in early 2020.

We also worked with the worship and media 
staff members to complete the fitout of the 
studio. This studio allows us to quickly and 
easily record songs and training videos for 
the worship team, and it also provides a great 
zero-risk training platform for new sound 
technicians.

Other major events in which the Production 
Team exceeded expectations included GLS+ 
with Craig Groeshel, GLS, two youth camps 
and various worship events such as gathered 
prayer and youth worship nights. Well done to 
every Production volunteer and staff member, 
it would not be as successful without you all!

Dave Sobey
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NEWHOPE 
MEDIA
In early 2019 we welcomed Tori Pittendrigh 
onto the team as our digital marketing intern. 
Tori took charge of our social media planning 
and developed new and more efficient 
ways of delivering content to the public 
via these digital channels. She finished her 
internship in June but continues to assist 
us as a volunteer photographer for various 
events. We said goodbye to a long standing 
member of NewHope Media, Phil Gaudion, as 
he took on more responsibility in NewHope 
Community Care. We thank Phil for his 
years of hard work on NewHope Today and 
NewHope Stories! We welcomed Chelsea De 
Witt onto the team to take on some of Phil’s 
responsibilities, who continues to grow her 
skills in the team as a filmmaker.

We launched a long-anticipated updated 
website at newhope.net.au, utilising a new 
platform that is far more flexible than the 
previous one. We anticipate moving all of 
NewHope’s websites to this new format in 
2020, and preparations have been made 

to do so. Our staff team was introduced to 
a new ticketing system which allows them 
to submit media and communication jobs 
with ease and allows media team members 
to collaborate on jobs together. All of this 
provides a more reliable comms team to the 
staff and leadership of NewHope. Finally, we 
improved processes to allow for a greater 
use of resources across our media team and 
our production team including the use of 
the green room during week days as a film 
studio for NewHope Stories, and the use of 
equipment which previously could only be 
used on Sundays.

Dave Sobey  
+ Adam Southwood
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RECEPTION
It has been a great pleasure to welcome 
Heather to the Reception team in 2019. It is 
with thanks that we acknowledge the service 
of Silvia Marshall who left in February.

Our location and expanded facilities enabled 
additional opportunities to use the centre. 
Reception is a throng of activity each day of 
the week. We serve a wide range of people 
who phone and/or attend the NewHope 
Centre. Our endeavour is to help each person 
achieve the purpose of their connection 
whether that be to make an appointment, 
seek information, book rooms, meet with 
individuals, receive community care pantry 
and other support, provide a service, and 
collect or deliver parcels.

We continue to support ministry operations 
through more routine matters such as the 
Connect Team rosters, circulation of prayer 
requests, healing prayer appointments, 
respond to Soccer Club (BNFC) enquiries, 
compliance checks, training and numerous ad 
hoc tasks.

It is with a grateful heart that we thank the 
Lord for the great team with whom we work. 
We particularly thank the group of volunteers 
– Judy Charlesworth, Darlene Gale, Helen 
Lai, Christine Washington, Genine Schumann, 
Fiona Baird and Roberta Mashiter – for their 
tireless enthusiasm, servant heart, sense of 
humour as well as their love for God and 
others.

Heather Coleman
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It was business as usual for the IT services 
team, supporting the many staff of all of 
NewHope’s entities and social enterprises. 
Some of the major projects we completed in 
2019 included upgrading the CCTV system 
to 35 digital cameras which covers the 
entire Blackburn North property’s external 
access (including NewHope Preschool and 
NewHope Medical), working with NewHope 
Medical to ensure they receive certification, 
upgrading and increasing the storage options 
for the NewHope Media team, increasing the 
reliability of key on-site systems, and signing 
a new internet contract which increases 
our internet speed and also reduces the 
monthly cost. We also engaged Surrey Hills 
Baptist Children’s Centre and began to work 
with them on increasing the reliability and 
usability of their on-site systems.

We continue to work with Bigfish Technology 
as our IT support service, who provide us with 
basic system monitoring as well as various 
cloud based services such as backups and 
anti-virus. We thank Tristan and the team at 
Bigfish for their wonderful support in 2019 
and look forward to continuing to work with 
them in 2020.

Dave Sobey  
+ Thomas Shields

IT SERVICES
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LOVE GOD
LOVE OTHERS

SERVE THE 
WORLD



NewHope Baptist Church

3 Springfield Rd, 
Blackburn North

9890 7999

newhope.net.au


