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Customer Service and Reservations Staff – Great Barrier Reef Tourism
Adrenalin Snorkel & Dive | Townsville, QLD
Casual – Part-Time to Full-Time Hours Available | On-site

Love people, adventure and making things happen? Join our crew!
Looking for a job that's a little more exciting than your average office role?
At Adrenalin Snorkel & Dive, we help people experience the magic of the Great Barrier Reef. From incredible snorkelling and scuba diving adventures to whale watching and PADI dive courses, we're passionate about creating unforgettable experiences.
We're looking for an enthusiastic, organised and customer-focused Sales & Reservations Administrator to join our Townsville team.
This is a casual position offering part-time to full-time hours, depending on operational requirements. Weekend work is part of the role, so flexibility is important.
You'll be the friendly face and voice of our business, helping customers book their next adventure while keeping our busy dive centre running smoothly.
What you'll be doing
· Making bookings happen: Respond to enquiries, manage reservations and help customers choose their perfect reef experience.
· Delivering brilliant customer service: Assist guests in person, over the phone and via email.
· Driving sales: Promote our reef tours, dive courses and retail products, turning enquiries into bookings.
· Keeping things organised: Prepare passenger manifests, trip paperwork, equipment and daily operational requirements.
· Supporting the dive centre: Assist with retail sales, stock ordering, inventory and general administration.
· Being part of the crew: Work alongside our dive instructors, vessel crew and operations team to deliver exceptional guest experiences.

What makes you a great fit?
We're looking for someone who brings positive energy, takes initiative and genuinely enjoys helping people.
You'll need:
· Excellent customer service and communication skills.
· Confidence in sales and a natural ability to connect with customers.
· Strong computer skills, including Word, Excel and email.
· Experience with booking systems and point-of-sale software.
· Great organisational skills and attention to detail.
· The ability to multitask and stay calm when things get busy.
· A positive, flexible attitude and willingness to pitch in wherever needed.
· A current manual driver's licence.
· Availability to work weekends as part of your roster.
Bonus points if you have:
· Experience in tourism, travel, hospitality or adventure activities.
· Knowledge of the Great Barrier Reef and local attractions.
· A scuba diving qualification or an interest in the underwater world.

Why join Adrenalin Snorkel & Dive?
Work in an exciting industry – Help people discover one of the world's most incredible natural wonders.
Enjoy staff perks – Generous discounts on dive equipment and in-store purchases.
Be part of a passionate team – Work with people who love what they do and take pride in delivering fantastic guest experiences.

Ready to dive into something new?
If you're organised, great with people and enjoy the buzz of a busy workplace, we'd love to hear from you.
Apply now!
Send your résumé and a cover letter telling us why you'd be a great addition to our crew.
Email: operations@adrenalindive.com.au  Phone: (07) 4724 0600
Adrenalin Snorkel & Dive – Townsville
Great people. Great adventures. Great Barrier Reef.
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