
 

 

 

 

 

 

Conflict coaching involves a conflict management specialist providing one-on-one 

support to a person enabling them to constructively deal with conflict. This support may 

be provided in relation to a specific conflict, or to assist the client to develop their conflict 

management skills more generally. Sam will adapt the training to suit a post separation 

context. 

This workshop will be very relevant to legal practitioners, social workers and mediators. 

About the speaker: 

Sam has been described as both a practical thinker and a thinking practitioner. Sam has advanced 

postgraduate qualifications including a PhD in  conflict resolution as well as many years of international 

experience as  a conflict resolution practitioner. In addition to offering conflict coaching and mediation services, 

Sam is also a well-known trainer, university educator and writer in the field of conflict management and 

resolution. Sam has been mediating and conflict coaching since 1997. She practices primarily in the workplace 

context, and in the university sector. She is an experienced conflict coach and the founder of the REAL Conflict 

Coaching System. Sam has a range of postgraduate qualifications in law, conflict resolution and teaching. 

 

Date:  Monday, 06 August 2018 
Start:  9:00 a.m. (registration commences at 8:30 a.m.) 
Finish:  12:30 p.m. 
Venue:   The Mercure Townsville - 166 Woolcock St, Townsville City 
Cost:    $40 (includes morning tea and lunch) 
RSVP:  Thursday, 26 July 2018 

 
For further information, please contact NQ FLPN Project Officer – Miriam Owato  
Telephone:  07 4779 4211 or email:  flpn@centacarenq.org.au 
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REGISTRATION FORM & TAX INVOICE 

DR SAM HARDY WORKSHOP 
**PLEASE REGARD THIS FORM AS A TAX INVOICE AS A SEPARATE INVOICE WILL NOT BE ISSUED** 

 

PARTICIPANT DETAILS 

FIRST NAME:  _________________________ SURNAME:  ______________________ 

NAME AS SHOULD APPEAR ON NAME TAG (IF DIFFERENT FROM ABOVE): ________________________        

ORGANISATION: _______________________________________________________ 

POSITION / TITLE:   ______________________________________________________ 

ADDRESS: ____________________________________________________________ 

_________________________________________     POSTCODE:  ________________ 

EMAIL:   ______________________________________________________________ 

TELEPHONE:  _________________________   MOBILE:  _________________________ 

SPECIAL DIETARY REQUIREMENTS: ___________________________________________ 
 

COURSE AND REGISTRATION DETAILS 

DATE:   06 AUGUST 2018 

VENUE: THE MERCURE TOWNSVILLE - 166 WOOLCOCK ST, TOWNSVILLE CITY 
 
REGISTRATION FEE (ALL PRICES ARE IN AUSTRALIAN DOLLARS AND ARE INCLUSIVE OF GST)  

  $ 40.00 
 
REGISTRATION CLOSES: 26 JULY 2018 – LIMITED SPACES AVAILABLE 

(CANCELLATION POLICY: REFUNDS ONLY ISSUED IF YOU CANCEL BEFORE 26 JULY 2018. 

REFUNDS WILL NOT BE ISSUED IF YOU DO NOT ATTEND THE EVENT ON 06 AUGUST 2018.) 
 

PAYMENT DETAILS  

(PLEASE NOTE THAT THERE WILL BE NO FACILITIES FOR COLLECTION OF PAYMENT ON THE DAY) 

 CREDIT CARD 

CREDIT CARD NUMBER: _  _  _  _  / _  _  _  _  / _  _  _  _  / _  _  _  _ EXPIRY: _  _  / _  _ 

NAME ON CARD: ____________________ SIGNATURE: _________________ 
 

 DIRECT DEPOSIT 

ACCOUNT NAME:  CENTACARE NORTH QUEENSLAND 

BSB NUMBER:  034 – 241   

ACCOUNT NUMBER:  790 803 

REFERENCE:   SAMHARDY WKSP + INITIAL & SURNAME  
 

 CHEQUE - PAYABLE TO CENTACARE NORTH QUEENSLAND  

 

PLEASE POST, FAX OR EMAIL THIS FORM WITH YOUR PAYMENT / ADVICE TO: 
 

ADDRESS:  PO BOX 1362 EMAIL:  flpn@centacarenq.org.au 
   AITKENVALE  
                      QUEENSLAND  

   4814 
TELEPHONE: (07) 4779 4211 FAX: (07) 4755 0322 

 
I UNDERSTAND THIS REGISTRATION INCLUDES MEMBERSHIP OF THE FAMILY LAW PATHWAYS NETWORK – NORTH 

QUEENSLAND AND THAT I WILL BE INFORMED ABOUT FUTURE EVENTS AND KEPT UP TO DATE WITH RELEVANT 

INFORMATION. 
SIGNATURE: __________________________________   DATE: ___ /___ /___ 
 

 

FACILITATED 
BY 

CENTACARE 
NORTH 

QUEENSLAND          
ABN  79  786  799  140 
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