‘ ‘ Enhancing wellbeing
and resilience through
respect, dignity and
service excellence ’ ’

lCentacare

North Queensland

Contact us
Q FREE CALL: 1300 672 273

. Q 26 Dutton Street, Normanton
Centacare NQ is

centacarenq.org.au
here 1o su PPO tthe facebook.com/centacarenq
youth of Normanton.

Centacare North Queensland acknowledges the

D ro p i N TOd d Y! Traditional Owners of the land on which we live and work,

and recognises their continuing connection to land, waters
and community. We pay our respects to their elders, past,
present, and emerging.
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N Q region
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Normanton Youth
Service
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Normanton Youth Service supports
young people who are not supported by

protective factors to enable them to lead
safe, healthy and active lives.

Projects and activities will be aimed at
connecting young people to their community
and actively involve them in project
identification and planning to address their
areas of interest and concerns.
Young people will also be encouraged to
proactively identify ways to ensure project
success and develop their skills and
confidence during the delivery of the project.

‘ ‘ You are welcome to
drop in to the office
for support ’ ’

Risk factors may increase young people’s
vulnerability to harm and negative life
outcomes

family conflict and parental stress
domestic and family violence
peer to peer violence

bullying

other forms of abuse or neglect
poverty

income instability/absence
housing stress/homelessness
unemployment

disengagement from school
pregnancy

sexual assault

drugs

illicit and volatile substances
alcohol use

racism

The service also provides young people
with case management that is
collaborative, coordinated and person-
centred. Young people will be supported
to meet their individual needs and to
increase their self-reliance and
independence through assessment and
planning.

Monday - Friday
8:30am-4:30pm

Referrals to the service will include
young people at risk of:

« Disconnecting from family,
community, prosocial or
recreation activities, or informal
support networks
Disengaging from school,
training and/or employment
Harm including self-harm and
suicide
Cultural disconnection
Homelessness
Entering, or already involved in,
the Youth Justice System,
including those who are exiting
detention or under youth justice
supervision
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