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CHC22015 CERTIFICATE Il IN COMMUNITY SERVICES

This qualification relates to providing a first point of
contact and assisting individuals in meeting their
immediate needs. At this level, work takes place under
direct, regular supervision within clearly defined
guidelines.

Qualification Units

9 units of competency:

5 Core:

CHCCOMO0O01 Provide first point of contact

CHCCOMO005 Communicate and work in health or
community services

CHCDIVOO1 ~ Work with diverse people

HLTWHSO001  Participate in workplace health and
safety

BSBWOR202 Organise and complete daily work
activities

2 Electives - compulsory:

BSBPEF201 Support personal wellbeing in the
workplace

CHCVOL001 Be an effective volunteer

2 Electives - of choice:

BSBCRT201 Develop and apply thinking and
problem-solving skills

CHCEDS060 Work effectively with students and
colleagues

CHCEDSO061  Support responsible student behaviour

HLTFSEOOT Follow basic food practices

Requirements

e Alaptop with Microsoft Word.

e A current and valid volunteer Northern Territory
Working with Children Clearance (Ochre Card).

e Uniform: CENTVET polo shirt (learner to purchase).
Neat, tidy clothing that meets workplace
expectations (avoid short shorts, cycling shorts,
and midriff tops). A sun hat. Shoes with back strap
or enclosed shoes.

MNaTionaLLy RECOGNISED
TRAINING

RTO NO. 46485

Delivery

Duration: Runs for one school year

Dates: 3 February start - every Tuesday

Time: 8.30am — 3:00pm during school terms

Mode: Face-to-face classes, theory assessments,
practical activities, and possible excursions.
Workplace Learning: Learners are required to
participate in a vocational block week each term.
Assessments: All learning materials, and assessments
are provided. To be completed in electronic format.
Where you will learn: Training takes place at the VET
Centre on the grounds of MacKillop Catholic College,
as well as in your vocational workplace and other sites
of interest.

Fees: No course cost for learners in school.

Adults contact the office for fees.

Check with the office for any 3rd party delivery of this
qualification.

Pathways

At the completion of the course, learners may have
the option to move into a Cert Il in Community
Services, Education, Early Childhood or Health fields.
Career opportunities include:

Early Childhood Educator

Nanny

Nursing

Community Services assistant

Learner-based education assistant or

Outside Hours Care assistant

Volunteer Support worker or home

Home community care assistant

Recreational activities assistant

Recognition

When you successfully complete this qualification,
you will receive a nationally recognised Certificate.
For partial completion, you will receive a Statement

of Attainment for the units achieved.

All units contribute toward your Northern Territory
Certificate of Education and Training (NTCET).

Contact Us

Email: centvet.rto@nt.catholic.edu.au
Website: www.ceont.catholic.edu.au/centvet
Phone: (08) 8984 1438

CENTVET RTO (46485) is compliant with the standards
for quality training. Full details are on the website.
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CENTVET Together, building skills, shaping futures.
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