
THE SIGN OF EXPERIENCE 



A WORD FROM THE 

     Principal...
Elite Properties is a locally owned ‘boutique’ agency with a proud reputation 
as offering ‘best practice’ in the service delivery of both sales and property 
management.

Working with Elite Properties gives you the peace of mind that you have 
the very best team to support you, armed with exceptional local market 
knowledge and extensive industry experience.

We are very committed to our local community and we strongly  
believe in providing good, old-fashioned customer service where  
we get to know you and you get to know us. Our team at  
Elite Properties works to ensure both our buyers and  
sellers receive the very best:

• ADVICE  
based on extensive local market knowledge

• COMMUNICATION   
based on personal service and forging ongoing relationships

• RESULTS 
based on extensive industry experience 

We have built a very solid reputation in our local market  
and we look forward to sharing our experience and  
knowledge with you, in delivering the very best results.

With kind regards,

Glenda Worrall

Glenda Worrall is the Principal of Elite Properties Townsville. 
Glenda has been a multi award winning Real Estate Agent for many years in Townsville 
and her professional advice, manner and personal service has seen her stand the test 
of time with over 20 years experience. She believes strongly in giving people more than 
they expect - just ask her many buyers and sellers (testimonials included). Glenda offers 
a boutique agency offering personalised service and professional know-how.



DRAW ON OUR EXPERIENCE FOR             Selling...
If you are considering selling your property, you will surely have many questions 
and perceptions about the experience that awaits. 
Selling your home is challenging and there are many options in terms of marketing and managing the sale 
of your property. Talk to us about your expectations, your options and your goals. Our team has extensive 
local market knowledge and our commitment to providing personal service makes the difference.

WHAT MAKES A 
PROPERTY SPECIAL?

Why can two properties 
that appear the same 
on paper, sell for vastly 
different prices? Quite 
often it simply comes 
down to a matter of 
presentation.  Elite 
Properties has identified 
many of the factors that 
help sell your home for 
the best possible price.

THE POWER OF 
EMOTION

Atmosphere and 
Ambience

Ask any buyer why they 
bought a particular 
property and they’ll 
probably give you a lot 
of very practical reasons 
such as position, style 
and price.  But never 
underestimate the power 
of emotion.  
“It just felt right.”

OPEN FOR INSPECTION  
BETTER FOR BUYERS AND 
SELLERS

Inspection Advantages For You, the Seller 
and Buyer

Buyers are invited to inspect your 
property at advertised times.  In this 
way we attract the maximum number 
of buyers.  Open for inspection also 
reduce private appointments meaning 
fewer interruptions.  In a busy household, 
an open for inspection gives you the 
opportunity to present your property at 
its best.  Private viewing are encouraged 
when needed.



We are a locally owned and operated 
boutique agency and you can be 
assured of our personal service and 
attention to detail.  

We build our business on the kind 
referrals of our clients. 

Our team has extensive industry 
experience and exceptional knowledge 
of the local market.

We take the worry out of renting 
or selling your property, setting new 
standards for quality service and advice.

Our team members are hand-picked.  
As home owners and landlords 
ourselves, we understand your needs. 

Our quality control systems, high 
professional standards and ethical 
values only enhance our strong 
reputation.

 



DRAW ON OUR EXPERIENCE FOR             Renting...
We aim to maximise your property’s exposure to prospective tenants through:

Your property is featured in our Available for Rent Album at reception.  Elite Properties is a boutique 
agency, this enables us to offer a level of service and communication that takes the worry out of renting, 
setting standards for quality service and advice.

Security is paramount.  Keys to your property are not handed out to prospective tenants.  Rather, our 
property manager will meet prospective tenants at the property to ensure the security of your investment.

TENANT SELECTION

• We carry out a careful tenant selection 
process, finding the best possible tenant 
as quickly as possible

• We have a detailed screening process, 
meeting the responsibilities of the 
General Tenancy Agreement.

• We keep you informed of applications 
so that you can take part in the selection 
process.

•  
• 

QUALITY CONTROL

• Elite Properties implements Queensland’s leading 
Property Management system, PM Boss, produced 
by Real Estate Dynamics.

• PM Boss gives our team easy access to the most 
current legislation, procedures, training and 
expertise.

• All team members attend on-going development 
programs to ensure current knowledge and skills 
are always at the peak of the industry.

OUR DIFFERENCE

• Detailed Rental List including photography  
of your property 

• Property Signage

• Internet Advertising: 
- www.realestate.com.au 
- www.domain.com.au 
- www.eliteproperties.net.au



“Living interstate it is important to us to have the right property manager looking after 
our rental property.  Elite Properties’ team is reliable and remains in contact with us 
to ensure we know what is going on with our property.  With the expiration of our 
current lease they commenced negotiations well in advance to ensure that our property 
remained tenanted and negotiated an appropriate rent increase.

We have found that their management skills and hard work ensures that we don’t 
have any worries and confidently know our property is well managed.  The team’s 
professionalism far outweighs any expectations.”

- STUART AND NIKKI BOWES

Truthful, Humble and Fantastic...
“Our sincere thank you to the Elite Property 
Management Team for their efforts in securing 
our rental property. 

Their service, attitude and professionalism were 
above and beyond reproach.

We cannot express our gratitude with the 
teams exceeding help and support, making our 
interstate move to Townsville a smooth and 
enjoyable transition. 

Elite Properties’ commitment, customer 
service skills, impeccable attention to detail and 
thorough knowledge of the rental market was 
second to none.

In future we will be referring all future real 
estate purchases, sales and rentals to Elite 
Properties. 

It is very hard to come across great service 
these days and we cannot emphasize this 
enough.” 

- ROBERT AND AMANDA WILSON 

Professional Service...
“My husband and I knew that we required a professional 
Property Manager who was dedicated, sincere and 
willing to provide quality services.

Elite Properties were the only option!  The Elite team 
gave good honest advice and made a couple of excellent 
recommendations.  This resulted in the immediate 
occupancy of favourable tenants, and the desired rental 
income was achieved.” 

- SUSANNE AND KENNETH BAKER

A WORD FROM OUR RENTAL             Clients...

Long-term Satisfaction...
“We have had a business relationship with elite 
Properties since 2010 for property management 
dealings.  In that time their professional advice and 
management was exceptional.

We are extremely satisfied with the support given 
by Elite’s office staff.  On the property sales part of 
elite Glenda and her team are tireless workers always 
striving to achieve the best outcome for their clients.”

- GIULIO AND HELEN PENNA



• ESTABLISH A ROUTINE  
Create a drill that means the home can be open for 
inspections with an hours’ notice.  Minimise daily 
clutter and have hiding places to shove the essential 
day to day clutter. Welcome open for inspections as 
it will make life easier.

• TEST YOUR AGENT  
Get a friend to attend an open house and see how 
your agent performs and to provide feedback. It 
can put your mind at rest that you are being well 
represented.

• BE SECURE  
Do not leave valuables, paperwork, passports or 
anything lying around.  Think carefully about where 
to place these items. 

• GET OUT 
During the open for inspection, please go out.  Let 
your agents take the strain.  Contrary to what you 
may believe, your agent should be able to sell your 
house to proposed buyers and even know how to 
identify time wasters from the serious.

• THINK BUYER COMFORT  
Make sure your home is cool on a hot day so that 
stepping inside is refreshing and likewise on a cold 
day, a warm home feels so comfortable.  Get the 
blinds open, no one likes doom and gloom and 
nasty smells.  Fresh, ventilated interiors work and 
by all means use room scents but not to excess.

• BE PREPARED 
Before listing your home, you must get it prepared. 
Tidy it, clean it from top to bottom, throw out 
the junk and store excess furniture.  This advance 
preparation makes getting ready for inspections 
easier and less stressful.

STYLING YOUR  
PROPERTY FOR SALE
 
In a buyers’ or sellers’ market, first 
impressions are everything.  Sellers must 
ensure their property stands out from the 
real estate crowd. 

When deciding to style your property for 
sale, it is important not to go over the top, 
or to get too emotional.  

DRAW ON OUR EXPERIENCE FOR… 

• Style advice and extra décor touches 
where needed

• Advice on how to present your 
property to stand out in the crowd

• Creating a point of difference by 
making your property look as though 
it has been in a magazine, using our 
professional photography.

HOT TIPS
OPEN FOR INSPECTION!  

Opening your home to prospective 
buyers can be daunting.  Andrew Winter 
is a real estate consumer champion and 
the host of Selling Houses Australia on 
Lifestyle.  Andrew offers these tips for 
surviving open for inspections.



THE SIGN OF EXPERIENCE 
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