
 

 

 

Industry Supplier / Provider of the Year 
    __________________________________________________________ 

This is a company award that is open to any Industry Supplier/Provider and is based on the period from 1 July 2021 - 

30 June 2022. 

 

CATEGORY DESCRIPTION 

This award recognises the businesses that deliver additional support services to our members. Support products, technical 

services, digital marketing systems as well as CRM Systems. 
 

Please note that this award excludes any aggregators, banks, or non-conforming lenders. 
 

To qualify for this award, entrants must have: 
 

▪ At least 3 years of industry service. 

▪ A current business plan. 

▪ Be able to provide a minimum of 3 Industry references. 

▪ Be able to provide a minimum of 3 Client references. 

 

ASSESSMENT CRITERIA 

This award is based on submission quality, customer service as well as business processes, systems, stakeholder engagement 

and customer relationship abilities will also form part of the assessment. 

Complete an awards submission form for the category 

 

SUBMISSION REQUIREMENTS 
 

 

1. Highlight how they have structured their business and offering to service the wider financial needs of consumers. 
 

2. Demonstrate any market specialisation plus tactics and success in driving business from that sector. 
 

▪ Highlight innovation in their business and how that has impacted business growth. 
 

▪ Provide case studies or examples that showcase how they cater for the needs of clients and how that influences 
business success. 

3. Please provide your most recent copy of your business model (this will be treated in confidence). 
 

4. Please describe your market niches and why you believe a finance professional should be using your services. 
 

5. Please provide a minimum of three (3) Industry testimonials from Finance Brokers or companies that have used your 
services for 2021/2022. 

 

6. Please describe your point of difference / unique selling points when servicing the commercial needs of brokers. 
 

7. Please describe the strategies you have used to grow your business offering during the financial year 2021/2022, and why 
these strategies yielded results. 

 

8. What was your greatest achievement in servicing the commercial needs of brokers in financial year 2021/2022? 
 

9. A three (3) minute video submission on why they should be considered as Industry Supplier / Provider of the year 

 

LODGING YOUR SUBMISSION 
 

1. Include the award submission form on the first page of each printed submission. 
 

2. Deliver the submission before or on the submission deadline. 
 

3. Once you are ready to submit, please contact Leah Renwick (leah@fbaa.com.au) or Phillipa Byrne (pbyrne@fbaa.com.au) 

at FBAA for your confidential upload link




