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Making Rural Health Matter

At JCU, we acknowledge the Australian Aboriginal and Torres Strait
Islander peoples as the Traditional Owners of the lands and waters
where we operate our business. We pay our respects to ancestors
and Elders, past, present and future. JCU is committed to honouring
Australian Aboriginal and Torres Strait Islander peoples’ unique
cultural and spiritual relationships to the land, waters and seas and
their rich contribution to the University and society.

Mt Stuart Lookout | Townsville
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“James Cook University is, by far, Australia’s most successful
university in producing medical graduates who go on to
serve regional and remote communities. In 2016, JCU
also took up the challenge of delivering General Practice
training across 90% of regional Queensland under
contract with the Australian Government. The impact in
regional communities thus far has been remarkable.”
Professor Richard Murray
Dean, JCU College of Medicine and Dentistry
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Message from the Dean
James Cook University (JCU) is, by far, Australia’s most successful
university in producing medical graduates who go on to serve
regional and remote communities. In 2016, JCU also took up the
challenge of delivering General Practice (GP) training across 90% of
regional Queensland under contract with the Australian Government.
The impact in regional communities thus far has been remarkable.
With full accreditation by the Royal Australian College of General
Practitioners (RACGP) and the Australian College of Rural and
Remote Medicine (ACRRM), JCU has produced 424 qualified GP
Fellows to August 2019. Four out of five have stayed on to serve
communities across our Queensland training region. Sixty-six percent
of JCU’s GP Fellows are working in locations classified as remote or
regional. Those who were also JCU medical school graduates are even
more likely to be working outside of major cities (95%).
JCU is the only university delivering GP training in Australia. It is
therefore a nationally unique example of ‘vertically integrated’
regional training to a GP career: a pathway that goes from admission
to medical school to regional GP Fellowship training and beyond.
More broadly, the specialty of General Practice in Australia is
entering a period of change. Clinical care models and financing will
be under review once more with a 10 Year Primary Care Plan under
consideration, building on the 2015 Primary Health Care Advisory
Group Report.
The future of GP training and the Australian Government’s General
Practice Training program (AGPT) is also unclear. Established in
2001, the AGPT program lacks outcome-oriented objectives and,
remarkably, has never been evaluated for value and impact. Despite
rural shortages, the program provides the same subsidised training
regardless of whether the GP trainee is located in Brighton or Benalla,
Glebe or Gundagai. Meanwhile, rural distribution is achieved by
allocation of trainees to a restrictive (and unpopular) ‘Rural Pathway’
place. This is no way to inspire and incentivise rural GP training and
practice. We can do better than this and we believe that it is time for
a comprehensive review.

The medical workforce conundrum for policy-makers is that there are
more doctors than ever in major cities but chronic shortages in many
regions. Having doubled the number of medical schools and nearly
tripled medical school graduate numbers while continuing to import
doctors from overseas, Australia has record high levels of doctors for
the size of its population. Yet persistent regional shortages of GPs and
consultant specialists necessitates ongoing importation of medical
labour. As a workforce strategy, ‘trickle-out’ has comprehensively
failed the bush.
Meanwhile, the oversupply of doctors in major cities represents a
threat to the sustainability and quality of the Australian healthcare
system. This is in no small part because costs to individuals and
governments are driven by the services provided, at least a portion of
which are medically unnecessary. Population ageing and increasing
levels of complex and multiple diseases will only exacerbate
this problem.
The single most important challenge for Australia’s medical
workforce (including General Practice) is to achieve a geographic
distribution of willing Australian medical graduates with an appropriate
skills and specialty mix. This is important for city and country alike.
JCU’s success in General Practice training is demonstrating how
this can be done. This stems from the vision, passion and hard
work of many people – JCU medical educators and professional
staff, GP supervisors, the registrars who have taken up the exciting
opportunities we offer, our local hospital and university collaborators
and many more. My warm thanks to them all.
Professor Richard Murray
Dean, JCU College of Medicine and Dentistry
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“Registrar satisfaction with the training program continues to
be high with nearly 80% of registrars continuing to work in the
JCU GP training region post fellowship, including in some of
the most remote locations in the region. This contribution to
a sustainable GP workforce is an outstanding achievement.”
Associate Professor Peta-Ann Teague
Director, JCU General Practice Training
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Message from the Director
JCU strives for excellence in GP registrar training, resulting in
workforce outcomes that contribute to solving GP workforce issues
in our region.
Registrar satisfaction with the training program continues to be
high with nearly 80% of registrars continuing to work in the JCU
GP training region post fellowship, including in some of the most
remote locations in the region. This contribution to a sustainable GP
workforce is an outstanding achievement. Supervisors, training post
staff and JCU staff are instrumental in providing the leadership and
mentorship that results in this outcome.
In order to continue to achieve this objective, over the past 12
months we have had a particular focus on:
1.

Quality improvement activities to ensure that the training
program continues to facilitate the delivery of high quality
education and training

2.

Supervisor support including increased opportunities for
supervisor continuing professional development and additional
funding for ‘in practice’ supervision

3.

Developing strategies to manage the aspects of the AGPT
program that are inconsistent with our objectives

The supervisor CPD program now includes the annual three-day
JCU Certificate in Clinical Supervision as well as the GP supervisor
masterclass program. The feedback and evaluation from participating
supervisors confirms that these activities are rated as relevant and
useful. We will continue to run CPD events throughout the training
region, consistent with our commitment to our distributed model of
program delivery.

In 2019, we implemented an innovative, funded two-week
Orientation to General Practice for registrars commencing training
in general practice settings. This was developed to address the well
documented difficulties that new registrars encounter when making
the transition from hospital based practice to community primary
care. This intensive induction period was rated as extremely useful
by the registrars. Feedback from participants was incorporated into
the program for semester two, 2019.
Finally, we are working with stakeholders including the
Commonwealth Government, ACRRM and RACGP to address
unintended consequences of the AGPT program that impact
negatively on our ability to recruit and retain GP registrars. This
includes the ‘rural’ vs ‘general’ pathway designation as well as the
situation of equal funding for all AGPT registrars no matter where
they undertake their training. Working towards a model that
incentivises registrars training in rural and remote areas is a key
priority for us in order to better support these training posts and the
rural communities they serve.

Associate Professor Peta-Ann Teague
Director, JCU General Practice Training
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St George

JCU GP training program
JCU is making a difference in the lives of Australians in regional, rural, remote and Aboriginal and Torres Strait Islander communities
through our unique approach to training a fit-for-purpose health workforce.

General Practice and General
Practice training
Strong primary health care is the foundation of a strong health care
system and GPs are the primary care specialists.
Most GPs work in primary care clinics, providing comprehensive,
coordinated and continuing health care for individuals, families
and communities. A particular type of country GP (called a ‘Rural
Generalist’) has advanced skills to also look after patients in rural
emergency and hospital settings and to provide the extended
services that rural communities need.
In addition to working in community private practice, GPs can
be found in diverse jobs: in aeromedical retrieval, in hospitals, in
Aboriginal medical services, in the military, in humanitarian medicine,
in medical management, in special interest clinics and more. This
diversity of roles is especially true in regional Queensland.
Doctors train to become specialist GPs after graduating from medical
school and a period of work as a hospital medical officer. GPs in
training (called ‘GP registrars’) typically spend a period of three to
five years in training. While doing so, GP registrars care for their
patients under the supervision of an experienced GP supervisor and
participate in learning activities and study. On successful completion
of training and examinations, GP registrars are eligible for the award
of the Fellowship credential that they have been training towards –
from either RACGP or ACRRM.

The program
JCU is the only Australian university contracted by the Federal
Government to deliver the AGPT program. GP training at JCU is
managed within the College of Medicine and Dentistry according to
the standards and curricula set by RACGP and ACRRM.
The GP training program at JCU commenced in 2016. GP registrars
are located across a diverse geographic region that covers 90
percent of Queensland and serves a population of more than 1.6
million people (one third of the state’s total population). The staff
and facilities for JCU’s GP training program are distributed across 11
training regions, including 13 offices, for maximum local engagement
and support.

Addressing workforce
into the future
JCU aims to provide excellent GP training that is aligned with the
priority needs of regional and underserved Queensland communities.
Rural communities suffer poorer health outcomes than their city
counterparts and have less access to healthcare. These communities
have often struggled to recruit and retain a permanent medical
workforce, relying instead on ‘locum’ (temporary) doctors and on
recruiting doctors from overseas. Aboriginal and Torres Strait Islander
communities experience even greater health disparities and suffer
similarly from a lack of supply of a GP workforce that is technically
and culturally suitable.
The need for high quality, affordable healthcare as close to home
as possible in rural and Aboriginal and Torres Strait Islander
communities demands a focus on producing a fit-for-purpose
medical workforce in and for these communities. JCU seeks to recruit
doctors to its GP training program who share a passion for making
a difference in their careers as well as those with rural connections,
Aboriginal people and Torres Strait Islanders.
Investing in ‘joined-up’ regionally-based medical training is a
proven way to deliver medical care in regional, rural and remote
communities. JCU has proved itself Australia’s most successful
university in producing such a medical workforce.
Through the GP Training program and its medical and health
professional courses, JCU continues to work to ensure all
Queenslanders have access to quality healthcare wherever they live.
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“There’s a whole swag of people who were necessary for this
child to survive and thrive and have a normal life again. But the
reality is, if there wasn’t someone who could stick a tube down
his throat, it didn’t matter how many other specialists were
available in Brisbane, the child was never going to get there.”
Dr Louis Peachey
Senior Medical Officer, Atherton Hospital
JCU GP Senior Fellow
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Lifesaving skills for the bush
Imagine this scenario… You’re living in remote western Queensland.
Your young son has an accident causing extensive burns to his upper
body, face and throat. He’s in critical need of medical attention. You
are thousands of kilometers away from the nearest city’s burn unit….
What happens next is entirely dependent on the abilities of your local
rural doctors and health professionals.

“This child absolutely needed a very good paediatric intensivist,
absolutely needed a very good paediatric surgeon, needed a whole
bunch of very good paediatric burns nurses, and needed a whole
bunch of paediatric occupational therapists and physiotherapists.
There’s a whole swag of people who were necessary for this child to
survive and thrive and have a normal life again,” he said.

Dr Louis Peachey, Senior Medical Officer at Atherton District
Hospital, knows all too well the importance of a rural doctor in such
a situation.

“But the reality is, if there wasn’t someone who could secure his
airway it didn’t matter how many other specialists were available in
Brisbane, the child was never going to get there.”

Dr Peachey has spent 26 years honing his skills as a GP, Rural
Generalist and Anaesthetist to provide the best health care he can in
times of need.

The Dean of JCU’s College of Medicine and Dentistry, Professor
Richard Murray, said Dr Peachey is a prime example of how the right
training and experience can make a real impact on the lives of those
in regional, rural and remote communities.

Those skills were put to the test in that exact situation while he was
working in a remote western Queensland town.
“I had been called by the guys in the Emergency Department to help
with an intubation. It was a four year old child who had severe burns
that virtually incinerated everything around his chest, neck and head.
His airway was also badly burned, which meant we were going to
have to secure his airway,” said Dr Peachey.
With the nearest burns unit 1600km away in Brisbane and a two-part
flight standing between the boy and specialist attention, Dr Peachey
knew he had to act quickly to stabilize him for the journey.
“I was doing a nasal intubation. I went in and it really was the thing of
nightmares. I had a look and everything down the back of the throat
was just swollen and blistered and all the usual identifiable structures
just weren’t there.”
Dr Peachey drew on his years of experience to overcome the
obstacles he faced.
“I had done this sort of an intubation at least 500 times. Even though
I couldn’t see the structures I knew where things should be. I was
able to grab the Magill’s Forceps and pop the tube forward, give it a
little twizzle around the nose and it felt like it dropped into place. We
connected it up to the circuit and I could see carbon dioxide coming
back and forth, so we knew we were certainly in the lungs and we
had this child’s airways secured.”

He believes Rural Generalists, local GPs, nurses and other rural health
professionals are vital when things go wrong in the bush.
“It’s crucial that people in rural communities have ready access to
health care, especially in critical cases where time is of the essence.”
“For this to happen we need to have highly skilled GPs, Rural
Generalists and other specialists living and working in these areas.
We need to be training doctors who are attracted to regional, rural
and remote Australia.”
Professor Murray said to ensure there are more doctors like Dr
Peachy where they’re most needed, the Government and universities
need to focus on supporting joined-up regionally-based medical
training, which is what JCU has been doing for almost twenty years.
Reflecting on the intubation of the four year old, Dr Peachey said it
was moments like that he was very, very grateful for his skill set.
“If I didn’t have those skills this little life was just going to die and we
were too far away for anyone else to help.”

Dr Peachey knew it was going to be a long road to recovery for
the boy. A road on which he and the rural emergency department
played a big role.
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The JCU
experience
THE JCU EXPERIENCE STARTS
IN YEAR 1 OF THE BACHELOR
OF MEDICINE, BACHELOR OF
SURGERY

PLACEMENT OPPORTUNITIES
DURING MEDICAL SCHOOL
The degree includes multiple rural
placement experiences, across the six
years. Placements allow students to
obtain all of their training from start
to finish, outside major metropolitan
areas. These opportunities foster an
aptitude and passion for a career in
rural and remote health.

“I chose JCU because there is a lot of
emphasis on the rural community and
I want to be a doctor that doesn’t just
treat the patient but brings education
and teaches them about the diseases
and how to overcome them.”

“The rural placements are one of the
best things about JCU. When you’re out
there and you’re on a team of maybe
three or four other people, you get to
do so much more then you ever would
in one of the big hospitals.”

ANDREAS ASTIER
JCU Medicine student

DR KAVESHAN PATHER
JCU Medicine Graduate

SUPPORTING INTERNSHIP
On completion of the degree, JCU
graduates enter the hospital system
to work as interns.

“We are trying to grow our own highly
skilled doctors who want to be here
and have all the competencies and
capabilities they require to help sustain
a rural medical workforce. From
medical school, JCU seems to target
students with an interest in working
regionally and rurally... We are pretty
excited by the synergy this has created
between JCU and our health service.”
DR ANNETTE TURLEY
CQHHS Director of Clinical Training

JOIN MEDICAL EDUCATOR TEAM
JCU offers specialists the opportunity
to join the University as medical
educators, supervisors or adjuncts to
train future doctors.

“Growing up and going through
medical school and registrar training, I
had a lot of respect for some wonderful
medical educators that taught me over
the years. I always remember thinking
I would really love to do what they
do and inspire people the way they
inspired me.”
DR CIARA ROSS
JCU Medicine Graduate &
Medical Educator

SUPPORTING SPECIALIST
TRAINING
JCU works in partnership with
hospital and health services via NQ
Regional Training Hubs to support
junior doctors choosing a pathway
that allows them to train in regional
Queensland. Doctors apply to their
desired College and stay in the north
for all or the majority of their training.

“There’s a perception that you have to
do your specialist training in a major
city. It does depend on the college,
but for most you can start or complete
some, if not most, of your training in a
regional centre.”
DR ALISHA THOMSON
JCU Medicine Graduate
Psychology Registrar, TTH
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SPECIALIST GP TRAINING
Junior doctors who have chosen to
specialise in General Practice join
the JCU GP training program, which
enables them to train in diverse
regional, rural and remote locations
across North Western Queensland fully supported by regional training
teams - until they achieve Fellowship.

“On any given shift, we manage
a variety of primary care, chronic
disease, emergency presentations
and everything in between. You never
know what is going to walk through the
door. You have to be confident in your
clinical and consultation skills and work
together with your team.”
DR EBONNEY VAN DER MEER
JCU Medicine Graduate & GP Fellow

Innovative education that also
invests in communities
JCU provides unique educational experiences from the point of entry
into medical school through to specialist GP Fellowship.
The journey begins with a clear vision and training pathway for high
school graduates interested in pursuing medical careers as generalists
with a broad scope of clinical skills.
The JCU undergraduate medical program attracts students who care
about living in and serving regional, rural and remote communities.
In addition, it appeals to high school students from communities that
struggle to grow and sustain a permanent medical workforce.
Upon graduation, students are encouraged to stay and further their
specialty training in the north. JCU has partnered with Queensland
Hospital and Health Services and other health care providers to
map specialty training pathways for junior doctors across northern
Queensland. The initiative is known as the Northern Queensland
Regional Training Hubs and helps bolster the specialist workforce for
the communities it serves. JCU’s GP training program forms part of
this initiative.

The GP training program builds on the success of the medical
school. The program has forged links between undergraduate
and postgraduate training, allowing students to graduate as
doctors and then embark upon specialist GP training throughout
regional Queensland.
This unique model of training enables GP registrars to live, learn and
work alongside inspirational educators, supervisors and mentors in
diverse rural, remote and regional locations.
JCU is committed to closing the gap and has established training
posts in numerous Aboriginal and Torres Strait Islander health
services across the state. Cultural educators and mentors work
with registrars to provide mentorship and culturally sensitive
learning support.

Unique medical experience

24%

OF REGISTRARS ENROLLED
IN JCU GP TRAINING
PROGRAM ARE JCU
MEDICAL GRADUATES

68%

OF APPLICANTS PLACED
IN THE PROGRAM IN 2019
CAME FROM REGIONAL,
RURAL AND REMOTE
LOCATIONS

89%

OF REGISTRARS IN 2018-19
TRAINED IN REGIONAL,
RURAL AND REMOTE
COMMUNITIES
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“The last two years finishing my training in the Burdekin
at Ayr Hospital and working in this community of GPs has
been brilliant. JCU has embedded its culture and mission
to develop rural medicine and rural health services, and
produces a lot of rural generalist trainees. At Ayr Hospital
all the doctors but one graduated from JCU, and all of them
have trained up here, with a few stints in other places.”
Dr Michael McLaughlin
JCU GP Fellow and JCU Medicine Graduate
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From undergraduate to Fellow
Rural GP training in the Burdekin
Burdekin based doctor Michael McLaughlin was a medical student
at JCU when he discovered a love of working in rural and remote
communities.

“There are lots of little moments when you get to follow patients.
Where you may have started their antenatal care, assist in their
caesarean and see them through the postnatal period.

Growing up in central Queensland he’d always been attached to
the regions, but it was his rural placements in Cooktown, Innisfail
and on Thursday Island that cemented his plan to specialise as a
Rural Generalist.

“Or you might do a skin check on someone and take them through
their melanoma journey. You’re then doing their skin checks three
to six months after you have cleared them of cancer. It’s that
continuation where you get to see them as the whole person.”

“These experiences were all really positive and made me commit to
the Rural Generalist pathway. They made me really want to pursue a
career in rural medicine.”

“When I worked in tertiary hospitals you might see someone for a
moment, or you might see them in that acute admission but you
never see them again, you never know what happens to them.”

During his intern and residency years at the Cairns Hospital, Dr
McLaughlin also discovered a love of general surgery, which he was
able to incorporate as an advanced skill in his specialist training.

Even if a doctor doesn’t plan to settle in the regions long term, Dr
McLaughlin believes rural and remote training is highly beneficial.

“When I was in medical school and a junior doctor I really enjoyed
procedural medicine, but I also found big city hospitals weren’t the
most supportive, they could be a bit overwhelming.

“It makes you a better doctor. You are very aware of those accidents
and mistakes you make, you can’t hide from them. You have to learn
from them because they are facing you at the shops or the markets
or the local club, so you can’t run away.

“I found working in the smaller hospitals friendlier and they gave me
broader experiences.”

As for the lifestyle for doctors in the regions, Dr McLaughlin says it’s
second to none

Having now finished his training as a rural GP, he has nothing but
praise for the pathway he chose and JCU’s GP training program.

“I did my advanced skill in Brisbane and I probably wasted about an
hour and a half on the commute each day. Here I live across the
road from the hospital so I’ve got a lot of extra time. I’ve got into
gardening and I now grow my own fruit and vegetables.

“The last two years finishing my training in the Burdekin at Ayr
Hospital and working in this community of GPs has been brilliant.
I’ve had broad experience both procedurally as well as in general and
emergency medicine, and in ward based work.”
“JCU has embedded its culture and mission to develop rural
medicine and rural health services, and produces a lot of rural
generalist trainees.

“The beach is only 15 minutes away so you can take the dog down
and throw the Frisbee around and there are a lot of opportunities to
go fishing and hiking as well. It’s great.”

“At Ayr Hospital all the doctors but one graduated from JCU, and all
of them have trained up here, with a few stints in other places.”
The scope of practice and continuity of care he can offer his patients
as a rural GP has been a major draw card.
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Strategic Intent

Strategic Priorities

JCU aims to improve health outcomes for regional Queensland
through quality General Practice training that is:

1.

Align GP training with community health needs
across the region

•

Networked, collaborative and engaged with
local communities

2.

Engage in State and local partnerships through the
distributed network

•

Accountable for meeting priority communities needs

3.

•

Connected from medical school to practice via a clear and
satisfying training pathway; and

Innovate in delivery of high quality, technologically-enabled
GP education, supervision and peer support

4.

•

Leads to fulfilling General Practice careers that make
a difference

Deliver the intent of the GP training program by assessing
and communicating our impact
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“ The Strategic Leadership Council is the peak advisory
body for JCU’s GP training program and consists of diverse
individuals with networks and connections throughout
our region. We meet every six months with academics
and staff to hear of progress with our strategic plans
and to provide considered input into future directions.
There are many challenges ahead for JCU, but we
acknowledge the considerable success for the program
so far.Congratulations to all those academics and staff
involved. Congratulations also to our regional hubs and
our widespread network of teaching practices and GP
supervisors. Congratulations to our GP registrars who have
successfully completed their training with us and those
who have chosen to continue to work within our region.”

Dr Harry Jacobs
Chair of the Strategic Leadership Council

What we do
The program is designed to produce high calibre GPs with the skills to deliver quality medical services
across the North Western Training Region (as determined by the Federal Government, see map page
18). This large and geographically diverse region takes in a vast array of regional, rural, remote and
disadvantaged communities. It stretches from the Sunshine Coast in the south, to the Torres Strait in
the north and across the west of the state to the Northern Territory border.
JCU’s GP training is a fully integrated program using a distributed model to deliver frontline training in
more than 200 communities. Registrars are supported by a strong network of local teams who deliver
high-quality training and education to meet specific community needs. It uses best medical practice,
contemporary education methods and technology enhanced learning. The program delivers the RACGP
and ACCRM curricula, extended and contextualised to the distinct healthcare needs of the regions it
serves. To this end, population health, Aboriginal and Torres Strait Islander health and the development
and maintenance of advanced and specialised skills are integrated into the program.

A focus on Aboriginal and Torres
Strait Islander health
More than two-thirds of Queensland’s Aboriginal and Torres Strait Islander population, just under
200,000 people, live in the JCU GP training region. A key priority for the program is to improve the
provision of culturally appropriate clinical practice for Aboriginal and Torres Strait Islander people,
leading to improved health outcomes for individuals and their communities. The program aims to
ensure that registrars are able to deliver high quality care within these communities. To this end,
Aboriginal and Torres Strait Islander health is embedded in the curriculum for all GP registrars. JCU is
working to increase the number of registrars from Aboriginal and Torres Strait Islander backgrounds, and
of registrars keen to work within Aboriginal and Torres Strait Islander communities.
The GP training program provides a range of training opportunities and resources for registrars to
develop a higher level of cultural and clinical competence in Aboriginal and Torres Strait Islander health
issues, including education and support from cultural educators and mentors. JCU offers opportunities
in Aboriginal and Torres Strait Islander training posts within a range of accredited Aboriginal Community
Controlled Health Services (ACCHS), non-community controlled Aboriginal Health Services and
Queensland Government health services, including in regional, rural and remote settings.
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GP training program snapshot 2019
About the region

Where are JCU-trained GP
Fellows practising?*

North Western Queensland

As at August 2019

18

Total population

>1.6M

Aboriginal and Torres Strait Islander
population in Queensland

51

186,482

88

17

Geographic area of GP training region
2

Practising outside
the region

7

1,627,359km

56

Median Age

21

39

7

40
39

6.5%

Percentage of
population who
identify as Aboriginal
or Torres Strait
Islander

27%

Percentage of
population in lowest
socio-economic
quintile

70
10

*Current location taken from AHPRA data at 1 October 2018

Total number of GP
registrars in 2019
training year

Number of GP registrars
currently in training as of
August 2019

418

571

95%

of GP registrars who completed
their medical degree with JCU are
training outside of major cities

JCU GP Fellow outcomes

424

total GP Fellows since 1 Jan 2016

79%
Retention of GP Fellows in
JCU training region
(total 336)

66%
GP Fellows practising in
regional, rural and remote
Australia
(MMM 2-7)
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68

Accredited Aboriginal and Torres
Strait Islander training practices
(includes outreach branches)

Number of
accredited GP
training practices

405

87%

of accredited
practices are in
MMM2-7
(average MMM 3.1)

Our impact
The JCU GP training program has expanded its reach and delivery of sustainable, high quality
medical care across the communities of regional Queensland. Since commencing in 2016, 424 GPs
have Fellowed through the program across the two GP Colleges. Two-thirds of those have remained
in JCU’s training region. There were 545 registrars in training during the 2019 training year. The vast
majority of those were training in regional, rural and remote locations (MMM 2-7). In total, JCU has
405 accredited GP training practices across the north and west of the state.
JCU has continued to expand its impact, recruiting an additional eight training practices during the
2018-19 financial year. Among the communities to have benefited from the increase are Mount Isa
and Julia Creek in the North West, Townsville and Mackay in the north and Buderim and Yandina on
the Sunshine Coast.
JCU has also accredited the Palm Island Primary Health Care Centre as a new practice offering
Aboriginal and Torres Strait Islander health training. The new training post aims to increase GP
registrar opportunities in the community, and to support registrars to acquire key cultural awareness
skills to help close the gap in Aboriginal and Torres Strait Islander health outcomes.

Headspace, Mount Isa | North West
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“I’m passionate about rural health. It’s the people in the
community. You get to know your patients and it’s a
hands-on experience. You see interesting cases and increase
your skills as you are often the only doctor there. You get
some complex cases, it’s a great mix. I find it fulfilling that
I can do something for people. That I can be someone in
their lives who they can count on. I love it, I really do.”
Dr Manik Kumaranayake
JCU Medicine Graduate
Intern, Babinda Hospital
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Babinda Hospital | Cairns Coast

Meeting the needs of rural communities:
From student to specialist

For most, Babinda is known for little more than being Australia’s
wettest town.

So I changed my advanced skill to population health and eight and a
half years later I’m still here.”

But for Dr Manik Kumaranayake the far north Queensland town
has proved a challenging, stimulating and satisfying part of her
intern year.

During her time in Babinda, Dr Cremen has seen the number of JCU
medical students coming to the town grow substantially, with 14
now taking up placements with the service each year.

“No two days are the same, they’re very unpredictable. I have
GP clinic and rostered patients for day procedures and I’ll also be
helping out with emergencies. Some people will drop in for a script
and I’ll end up admitting them and sending them to Cairns,” Dr
Kumaranayake said.

She said the rural and remote training JCU students receive places
them in a unique position to contribute.

“I’m learning so much all the time. Every experience and opportunity
has been a learning point for me. Not knowing what’s coming next
certainly keeps me on my toes.”
No stranger to rural medicine, Dr Kumaranayake undertook rural
placements throughout her years as a medical student at JCU. She
believes the University’s focus on rural and remote medicine has
served her well going into her intern year.
“You do a lot of things yourself as an intern. Having an understanding
of what rural patients go through, and how their health and
treatment affects their livelihoods makes a difference,” Dr
Kumaranayake said.

“They’re ready to step through the doors of a rural facility like
Babinda, which is a multi-purpose health service, and become one
of the team. The confidence they have and the ability to apply their
skills and knowledge is very evident.”
Dr Cremen believes working in rural areas benefits the students,
junior doctors, registrars, and ultimately, the Babinda community.
She’s keen to encourage more doctors to pursue medical careers
outside metropolitan areas.
“Australia has the right number of doctors, but there is a great
discrepancy when it comes to where they’re practicing. There is
maldistribution and as such rural towns like Babinda, Yarrabah,
Innisfail, Atherton, Mareeba, Tully and Mossman need more,” Dr
Cremen said.

“I fit in well. I understand the town and what we can do here.
I understand the medical services we have and what we can and
can’t offer.”

GP Ayesha Sheikh chose to pursue her career where she was most
needed. She completed her General Practice training through the JCU
program with placements around the far north. She now practices
two days a week in Babinda.

While she’s yet to decide on her specialty, Dr Kumaranayake believes
it will involve working in a rural or regional location.

Dr Sheikh believes the skills and experiences acquired during her rural
training have made her a better doctor.

“I like that nice mix you get along with the chance to get to know
your patients. Even though we’re just an hour away from Cairns
there’s a huge difference between the experience here and what you
get in bigger regional or metropolitan areas.”

“You do get more experience. You might not have access to imaging
or the transport available to get patients to other specialists, so
you rely on your clinical knowledge. I’ve developed a lot as a doctor
working in resource-limited areas. It takes you back to basics and it
does make you a better clinician.”

Like many rural towns around Australia, Babinda had suffered from
the lack of a permanent medical workforce, relying heavily on
locum doctors.

Dr Sheikh would also recommend rural General Practice for those
looking to build their career.

But that’s changing. While Dr Kumaranayake is the first JCU graduate
to intern with the Babinda Multi-Purpose Health Service, she joins a
growing list of JCU medical students, registrars and GPs working in
the town in recent years.

“There’s an endless breadth to what you can do. You are not limited
to one specialty, and if you want further training you can do that.
There are so many opportunities, you can stay interested and
develop your career as a GP throughout your whole life.”

Dr Renee Cremen graduated from JCU in 2008 and joined the Rural
Generalist pathway. After completing her junior years in Cairns she
moved to Babinda to take up a 12-month placement and never left.

It’s a sentiment echoed by Dr Kumaranayake.

In 2016, she was appointed Medical Superintendent for the Babinda
Multi-Purpose Health Service and Yarrabah Emergency Services.
“During my time at JCU, I developed a passion for rural and remote
medicine. I also really liked the tropical medicine up here and decided
to further my career in rural generalism,” Dr Cremen said.
“I was meant to be here for 12 months. But I could see that if I left,
Babinda would have the same problem of relying on locum doctors
again. That would mean people would lose that continuity of care.

“I’m passionate about rural health. It’s the people in the community.
You get to know your patients and it’s a hands-on experience. You
see interesting cases and increase your skills as you are often the only
doctor there. You get some complex cases, it’s a great mix.
“I find it fulfilling that I can do something for people. That I can be
someone in their lives who they can count on. I love it, I really do.”
It’s that passion for rural and remote medicine, instilled throughout
their training, which will ensure people in towns such as Babinda
have the doctors they deserve, doctors they can truly call their own.
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Aboriginal and Torres Strait
Islander health statistics 2018-19
Aboriginal and Torres Strait
Islander health education

126

2400

registrars attended
education sessions

hours devoted to
registrar training

8

registrar cultural
awareness
sessions

3

staff cultural
awareness
sessions

Aboriginal and Torres Strait
Islander training posts
One new practice accredited to offer
Aboriginal and Torres Strait Islander
health training to registrars
(Palm Island Primary Health Care Centre)

58

registrars placed in training posts

Aboriginal and Torres Strait Islander registrars

13

registrars who identify as
Aboriginals or Torres Strait Islander
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2

Aboriginal or Torres Strait Islander
registrars who have Fellowed

Aboriginal and Torres Strait
Islander health training
JCU is working with communities to address the disparity in health
outcomes between Indigenous and non-Indigenous Australians, with
a focus on improving the provision of culturally appropriate clinical
practice for Aboriginal and Torres Strait Islander people. Through
the right education experience, JCU is ensuring it delivers health
professionals who are well equipped to support Aboriginal and
Torres Strait Islander people to improve the overall health of
their communities.

JCU provides a range of training opportunities and resources
for registrars to develop a higher level of cultural and clinical
competence in Aboriginal and Torres Strait Islander health issues.
Registrars are supported with local cultural awareness training and
access to the support of a network of cultural educators and mentors
to help facilitate their training in a culturally safe environment.
JCU has also developed three clinical case modules in Aboriginal and
Torres Strait Islander health to augment resources.

This is being achieved by embedding Aboriginal and Torres Strait
Islander health in the curriculum for all registrars in the GP training
program. The program provides a range of training opportunities
and resources for registrars to develop a higher level of cultural
and clinical competence. JCU is working to increase the capacity of
training posts in Aboriginal and Torres Strait Islander communities
to train registrars. It also aims to increase the number of Aboriginal
and Torres Strait Islander registrars, and those who want to work in
the area of Indigenous health and in Aboriginal Medical Services and
Community Controlled Health Services.
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A powerful force in Aboriginal and
Torres Strait Islander health
For Townsville GP Jacinta Power, seeing women through their
pregnancies, the birth of their babies and watching their children
grow, never gets old.
“I really love women’s health. I think that’s what keeps me going.
I get to see the pregnant women, the new babies and then the
children. It’s definitely my area.”
The former JCU medical student Fellowed as a GP through the
University’s program in Townsville last year. She was only the second
Indigenous doctor to complete the program.

The pathway into Aboriginal and Torres Strait
Islander health
Dr Power completed the final years of her specialty training with the
Townsville Aboriginal and Islander Health Service (TAIHS) and has
remained with the service as a GP and cultural mentor.
As an Indigenous doctor, she always wanted to use her skills to better
the health of Aboriginal and Torres Strait Islander people.
“I wanted to do Indigenous health, whether it was a mainstream
clinic with a focus on Indigenous health, or in an Indigenous
organisation.
“There’s a spiritual connection there, another level of connection.
Whatever specialty I chose, it was always going to be something that
I would use to help my people,” Dr Power said.
Working in the Aboriginal Medical Service has allowed her to do just
that. A decision validated by a chance meeting with an Aboriginal
Elder who helped set up Australia’s first Aboriginal Medical Service in
Sydney’s Redfern.
“She came into TAIHS and broke down crying to see how far we had
come. From the early days when she was trying to set up the first
Aboriginal Medical Service to being at TAIHS, which is an Aboriginal
and Islander service, and then to be seen by an Indigenous doctor
was amazing.
“To her, that was the goal. To get to the stage where we could be
looking after our own mob. That was a really special moment.”
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Building the confidence to tackle medicine as an
Aboriginal student
Growing up on a farm in rural north Queensland Dr Power always
wanted to work in the health field. It was a desire driven by the loss
of her brother to cancer as a child.
“With everything we went through, being around doctors and the
hospital, I always wanted to do something to help people. You need
those motivating factors to get through medicine.”
But as a shy teenager, she lacked the confidence to aim for medicine.
The problem was exacerbated by a school guidance counsellor who
told her she wasn’t smart enough to study physics in her final years.
It wasn’t until she read the story of the inspirational AfricanAmerican neurosurgeon, Ben Carson that she felt she too could try
for medicine.
“He came from such a disadvantaged low socioeconomic
background and showed he could get to the top. He overcame so
many hardships and went on to have such a big impact.
It was inspiring.”
Yet she still doubted her own ability.
“I honestly thought I couldn’t do it. I graduated from a high school
in a small rural town. I think I was the first to go into medicine.
It seemed like something out of reach. I was just so shy and
introverted.”

A supportive university experience with a rural and
remote focus
Despite her misgivings, Dr Power secured a place in the JCU medicine
program in Townsville. She was attracted to the program for its focus
on rural, remote and Aboriginal and Torres Strait Islander health.
And for its proximity to home.
“I loved the fact that right from second year you went out into rural
towns and learnt from doctors in those areas. They’re very inspiring

“Having a cultural mentor gives registrars a support
person. If you come from a completely different cultural
background you might not know certain practices and you
might not understand why a patient acts in a particular
way. If they have a person they can ask and debrief with,
it provides a more positive experience than they might
otherwise experience with the cultural barriers.”
Dr Jacinta Power
JCU Medicine Graduate & GP Fellow
TAIHS, Townsville

people. Their level of enthusiasm and knowledge is amazing.
It takes a lot to be a doctor in a rural town, so it was really inspiring
for students coming through to learn in those settings.”
Dr Power believes the rural training JCU students get during their
degree gives them an edge going into their intern year. The solid
foundation is also highly regarded by the hospitals they go in to.
“JCU has made a name for itself because its students learn a lot of
skills in their rural placements. Whereas you might not learn them if
you go through some of the other medical schools. You certainly go
into the intern year knowing you have a good set of skills.”
Dr Power also found the support offered through the University’s
Indigenous Health Unit to be valuable during her degree. But despite
this, she believes Indigenous students face barriers others might
never be aware of, particularly concerning family.
Many of her friends came from large families rife with poor health
and high suicide rates. She saw them struggle to complete their
courses while struggling with family tragedy. She also saw the
impact of crippling self-doubt many Indigenous students suffer from.

Encouraging the next generation of Aboriginal and Torres
Strait Islander doctors
Having completed medical school, her intern years and
now specialist training, Dr Power would love to inspire other
Indigenous students.
“I would say to them to give it a go and just believe in yourself
because it is very daunting. I had such low confidence, thinking I
wasn’t as good as everyone else. But you are. You’re as good as
anybody else. And medicine is attainable, it is doable.
“It’s so rewarding in the end. It was hard work but for me and it
seemed like something I wouldn’t achieve but I did. So just give it a
go, what do you have to lose?”

GP Training and giving back
After two years in the hospital system, Dr Power started her GP
specialisation through JCU, with placements in Townsville and
Ingham. She has nothing but praise for the support of the medical
educators and supervisors through the program and is now giving
back as a cultural mentor for current registrars.
“Having a cultural mentor gives registrars a support person. If you
come from a completely different cultural background you might not
know certain practices and you might not understand why a patient
acts in a particular way. If they have a person they can ask and
debrief with, it provides a more positive experience than they might
otherwise experience with the cultural barriers.
“Each community is very different as well, and having a cultural
mentor in each of those places is definitely necessary. It creates
more support for registrars and patients.”

Closing the gap through preventative health
While Dr Power is enjoying her General Practice work with the
Aboriginal Medical Service, long term she’d like to focus on
preventative health with a focus on nutrition. This is an area she sees
as key to tackling chronic disease among Aboriginal and Torres Strait
Islander people.
“I sometimes feel like sitting at the desk and seeing people is a bit
of a band-aid. I chose General Practice because you are working in
the community. You are seeing people and following up. I’d like to
take it that step further and get involved outside the clinic as well.
Work on the root causes of the problems and so much of that is
good nutrition.”
Ultimately Dr Power would like that to include a return to her
farming roots and involve community food production. She’d like to
follow a model used in the Northern Territory where communities
grow their own food, providing both employment and the
foundations of good health.
But for now, she delights in her General Practice…in the mums she
helps, the children she treats and the new lives she gets to meet.
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GP training regional profiles
Cape and Torres

Cairns Coast
This region encompasses both farming
communities and tourism destinations
to the north and south of Cairns. JCU
serves a population of more than
205,600 people.
The six main GP placement areas are
Babinda, Cairns, Innisfail, Mossman, Port
Douglas and Tully.

65 FELLOWED
GP REGISTRARS

Current healthcare challenges include
obesity, diabetes, mental health and drug
and alcohol abuse, Aboriginal and Torres
Strait Islander health, prevalence of
Ischaemic heart disease, skin cancers and
tropical diseases, such as Dengue Fever
and Ross River virus.

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

Central Queensland
Extending from the Capricorn Coast,
west to the Central Highlands, with
Rockhampton as the major centre,
JCU serves a population of more than
225,600 people.
GP placement sites include Biloela,
Blackwater, Emerald, Emu Park,
Gladstone, Moura, Mt Morgan,
Rockhampton, Theodore, Woorabinda
and Yeppoon.

46 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

Current healthcare challenges include
reducing the growing burden of chronic
disease, particularly in Aboriginal and
Torres Strait Islander people, catering
for the needs of an aging population,
maternity and antenatal care, youth
mental health, and end-of-life care.
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Bordering the waters of Papua New Guinea
to the north, this region includes the Torres
Strait Islands, the mining hub of Weipa to
the west and the major town of Cooktown,
in the south. JCU serves more than 17,400
residents in the region.
The main GP placement sites are Bamaga,
Cooktown, Injinoo, Thursday Island and
Weipa. Current healthcare challenges
include infectious diseases, Aboriginal and
Torres Strait Islander health, diabetes,
tuberculosis, women’s health and
sexual health.

18 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

Central West

Mackay
The heart of outback Queensland, this
region spreads from Tambo in the south,
to Winton in the north, and includes the
major town of Longreach. JCU serves a
population of more than 9,900 people.
The main GP placement sites are Alpha,
Aramac, Barcaldine, Blackall, Isisford,
Jericho, Longreach, Muttaburra, Tambo
and Winton.

8 FELLOWED
GP REGISTRARS

Current healthcare challenges include
chronic disease management, including
obesity-related diabetes, and late
diagnosis of mental health issues.

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

North West
This remote region, which includes the
city of Mount Isa, extends from Julia
Creek in the east to Doomadgee in the
west, and north to Mornington Island.
JCU serves a population of more than
28,500 people.
The main GP placement sites include
Cloncurry, Doomadgee, Julia Creek,
Karumba, Mornington Island, Mount Isa
and Normanton.

9 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

Current healthcare challenges
include chronic disease management,
particularly diabetes and renal disease,
and uncommon acute diseases such as
rheumatic fever.

The Mackay region is one of the fastest
growing in Queensland. JCU currently
serves a population of more than
172,500 people.
The region encompasses both coastal
and rural communities; a total of 30
townships, small rural settlements, and
rural residential areas.
Current GP placement sites include Airlie
Beach, Bowen, Collinsville, Dysart, Mackay,
Proserpine and Sarina. Current healthcare
challenges include mental health, palliative
care, aged care and diabetes.

26 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

South West
In the south west, JCU serves a population of more than 24,100 people
across a remote region spanning almost 320,000 square kilometres.
The three main GP placement sites are Charleville, Roma and St George.
Current healthcare challenges include chronic disease management,
(including obesity-related diabetes), late diagnosis of mental health
issues, Aboriginal health and zoonotic diseases, such as Q fever and lepto
brucellosis.

11 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]
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Tablelands

Sunshine Coast
JCU serves a population of more than
49,100 residents across the Atherton
Tablelands, an agricultural region.
The main GP placement sites
are Atherton, Malanda, Mareeba
and Yungaburra.
Current healthcare challenges include
mental health, infectious diseases and
farm injuries.

20 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

Townsville
JCU serves a population of more than
235,300 residents across the city of
Townsville, Australia’s largest urban
centre north of the Sunshine Coast, as
well as surrounding districts.
Current GP placement sites include
Ayr, Charters Towers, Ingham, Magnetic
Island, Palm Island and Townsville.

72 FELLOWED
GP REGISTRARS

Current healthcare challenges include
improving the health outcomes of
Aboriginal and Torres Strait Islander
communities, meeting the health needs
of an aging population, the management
of chronic disease and skin cancer.

JCU serves a population of more than
426,800 residents in this rapidly expanding
region, which includes a number of coastal
and inland towns, from Beerwah in the
south, to the regional city of Gympie
in the north.
The GP placement areas include Beerwah,
Caloundra, Gympie, Maleny, Maroochydore
and Nambour. Current healthcare
challenges include aged care and chronic
disease management due to the high
proportion of retirees, women’s health and
paediatric care for young families moving
into the area. It also includes coping
with increased pressure on emergency
departments due to the influx of people
over holiday periods.

80 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]

Wide Bay
Wide Bay covers coastal and inland communities between Bundaberg and Hervey
Bay, as far west as Monto, Gayndah and Biggenden. JCU serves a population of
more than 211,300 residents.The six main GP placement sites are Biggenden,
Bundaberg, Childers, Hervey Bay, Maryborough and Monto.
Current healthcare challenges include high rates of smoking, obesity, diabetes,
suicide (in the South Burnett) and an aging population (in Hervey Bay).

66 FELLOWED
GP REGISTRARS

[ 1 JANUARY 2016 - 2 AUGUST 2019 ]
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Where JCU registrars are placed
As at August 2019

6
Thursday Island

3
Weipa

6
Cooktown

Inset A
Mareeba

4 Mossman/Port Douglas

5

Coastal towns:
Bli Bli
2
Birtinya
7
21
Buddina
1
Gympie
Buderim
2
Caloundra
4
1
Currimundi
2
3
Pomona
Cooroy 1 Yandina Golden Beach 2
Little
Mountain
1
6 Nambour Maroochydore 2
6
31
Mudjimba
1
Maleny (5) & Montville (1)
1
Noosa
2
Landsborough
Pelican Waters 1
2
Sippy Downs 2
Beerwah
tewantin
2

52 Cairns (48) & Yarrabah (4)
8 1 1 Gordonvale
Dimbulah
Atherton
16
Yungaburra 2
Innisfail (5) & Babinda (1)
1
Malanda
1

Tully

10

2

Ingham

Palm Island

76 1
Townsville

Ayr

2
8
Mount Isa

Proserpine
Airlie Beach
Cannonvale

8

Bowen

2
Cloncurry

Mackay

26
4

Sarina

1

7 Yeppoon

Winton

1
Longreach

19

7

2

Emu Park

Rockhampton

Emerald

Barcaldine

1

1

6

2

2

Gladstone

Gracemere

1

1
Blackall

Moura
Theodore

2

Monto
Biloela

Eidsvold

1

29 Bundaberg
3

Childers

1
Biggenden

1
Charleville

Maryborough

See Inset A

1
Morven

15 Hervey Bay
2

7
Roma

1
Surat

4
St George
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“We get lots of support from JCU to do workshops up in
Cairns and other areas. We get a supervisor provided through
JCU, the medical practice and the hospital as well. So they
go through different case studies with us, any questions
we have about any real life patients we are having dramas
with and training towards our exams. I would love to stay in
Biloela and keep the training pathway going that way.”
Dr Angela Barrie
JCU Medicine Graduate & GP Registrar
Biloela
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Biloela Playground | Central Queensland

Building family and birthing babies in Biloela
As a patient, do you ever reflect on your medical treatment and
appreciate all the times you’ve seen the same doctor? Whether it be
for a prescription, serious illness or injury or even the birth of your
child. Your doctor becomes an important part of your health journey
and your family life.
But have you ever stopped to consider how the doctor feels about
the time you spend together?
For Dr Angela Barrie, the special relationships built with patients
through her practice are what drives her love for her job in the small
rural community of Biloela.
Dr Barrie splits her time between her Senior Medical Officer duties at
the local hospital and GP registrar training at the medical centre.
“I really like working at the hospital and being able to see patients
in a more acute setting. Whether it’s coming in on-call over night to
see someone with chest pain, then having them transferred out and
being able to see them again in a couple of weeks’ time in the GP
practice to follow up how they’ve gone, what’s happened and what
their ongoing treatment is,” she said. “That’s been really nice and a
really different change to what I used to do back in the bigger centres.
To be doing all three aspects.”
A north Queensland girl through and through, Dr Barrie studied
Medicine at JCU, trained in Mackay hospitals and then sought out a
rural opportunity to test herself.
“I’m from Mackay so I’ve always been in that regional area. I did my
obstetrics advanced skill and once I completed that, I looked for
jobs that were around. Biloela seemed like an interesting place for
an adventure.”
Dr Barrie moved her young family to the central Queensland town
in 2018, to take up a JCU GP training post. She has become a real
asset to the community as a Rural Generalist with skills in obstetrics.
She said a highlight so far has been helping local mums through their
pregnancies and births.

“I love doing rural obstetrics. I see the ladies out in the community,
then at the hospital and then delivering the babies and seeing them
back in the community again.”
Working in a rural setting has enabled Dr Barrie to gain
invaluable experience.
“I’ve made more decision on my own. Been more independent doing
caesarean sections myself, with the help of other obstetric staff, but
I’m in that role where I’m leading it and managing those situations.”
Dr Barrie reflected on the support she’s had from the local staff and
the University, since working in Biloela.
“We get lots of support from JCU to do workshops up in Cairns and
other areas. We get a supervisor provided through JCU, the medical
practice and the hospital as well. So they go through different case
studies with us, any questions we have about any real life patients we
are having dramas with and training towards our exams. I would love
to stay in Biloela and keep the training pathway going that way.”
Outside of the clinic Dr Barrie is a busy wife and mum of two. She
said she’s been lucky to have the support of her family to chase a
career in rural medicine.
“I’m fortunate enough to have my husband as a stay-at-home Dad at
the moment. So that’s been nice to have that balance of coming back
to work fulltime,” she said. “We’ve found Biloela a great little town to
have a young family in. It’s close enough to everything and we have
enough to do here as well. Really nice people and everyone is really
friendly and welcoming. We’re pretty set up and happy to continue.
“One of the GPs in the community has actually been here for about
50 years. So he’s delivered most of the adults here and their kids, and
he’s even moved onto grandkids as well. It’s really nice. Maybe I’ll be
that doctor.” She laughed.
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“I came here at the end of my second year, so I know that supervision
was an important focus. JCU was very good in coming on board
and making sure the supervisor and placement were suitable, both
from an educational point of view and also providing the service to
the community. I’ve got a medical educator, Alex Dunn, who is a
rural GP and used to be a superintendent out at Weipa. He’s now in
Gympie. We’ve done a few visits now. He’s a lovely guy, easy to talk
to. Then I’ve got my supervisor here that they liaise with to make
sure everything is going well. It’s good to know that I’m supported,
but they aren’t babysitting me. They are encouraging me to make the
most of it so I pass my exams the first time and that I’m being safe,
which is a big thing.”

Dr Geraldo Guimaraes
JCU GP Registrar, Biggenden

“All of our mentors and supervisors have been awesome.
They have these huge volumes of experience and knowledge and are
so willing to pass that on to the next generation. We’ve been invited
out to some of our supervisors’ farms. We have a few beers in the
afternoon and watch the sun go down. It’s much more of a friendship
relationship as well as a mentorship, rather than just seeing them at
work and that’s it. They get to know me as a person, I get to know
them as a person. I think that makes that supervisor role much easier.
They can get a feel for the way I learn and I can get a feel for the
way they teach. You just gel so much better than when you’re in the
cities, where you are one of so many. You’re never going to have that
sort of relationship.”

Dr Grace Neely
JCU GP Registrar, Atherton

“I’ve never felt like I’m in a very remote area because JCU has been
fantastic in providing support with the workshops. So far this year I’ve
attended two workshops in Cairns and it’s worked out really well.
It’s actually good family time as well. With the last workshop we
decided to turn the trip into a family holiday. I’m lucky enough to
have a very good supervisor here. He’s got vast experience so that
gives me a confidence that, yes, I am alone today on my shift, but I’ve
got a good backup. We have one hour sessions every week which are
organised by JCU. We catch up and discuss the difficult cases and any
professional development. I find that hour very valuable because you
don’t always get time in your busy schedule to stop and take stock.”

Dr Vijay Akkineni
JCU GP Registrar, Blackall
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Registrar support
JCU provides an extensive network of support for registrars during their training. This includes
passionate, experienced medical educators, cultural educators and mentors and registrar
liaison officers.

Medical Educators
Medical educators are based in the JCU training regions across Queensland and work closely with registrars
towards completion of their Fellowship. Education is delivered through a combination of small face-to-face
group teaching sessions and workshops, virtual classrooms, e-learning modules and webinars. Throughout
2018-19 JCU held 12 registrar workshops across the training region. These workshops help prepare registrars
for independent clinical practice and Fellowship assessments.
Teaching innovation and online resource development throughout the year has enhanced the learning and
teaching experience for both registrars and supervisors. Monthly webinars are delivered on key topics via
Blackboard Collaborate, enabling rich peer to peer learning moderated by medical educators.
Registrars offer case-of-the-week resources covering common yet difficult to manage clinical presentations.
Online learning modules are also offered to registrars with an emphasis on rural and remote clinical practice
and Aboriginal and Torres Strait Islander health.
Registrars who are placed in remote locations are supported through online education with teaching and
mentoring provided locally by very experienced GP supervisors. Workshops dedicated to developing skills
and knowledge required for issues associated with working more remotely are a highlight of the program.
In addition, they offer the opportunity for registrars to build supportive peer networks.

Cultural Educators and Mentors
JCU aims to improve the provision of culturally appropriate clinical practice for Aboriginal and Torres Strait
Islander people and ultimately, to improve health outcomes in communities. To achieve this, Aboriginal
and Torres Strait Islander health is embedded in the curriculum for all GP registrars. JCU has also worked to
increase the capacity of training posts in Aboriginal and Torres Strait Islander communities to train registrars.
Registrars are supported through the provision of local cultural awareness training, and have access to
cultural educators and cultural mentors who help facilitate training in a culturally safe environment.
Cultural mentors are central to developing and strengthening the capacity of JCU’s Aboriginal and Torres
Strait Islander training posts. They deliver region-specific cultural inductions and individual mentoring
and support. They act as a sounding board for registrars and as a point of contact for local community
introductions and yarning. Cultural mentors assist registrars by advising on cultural protocols through
impromptu problem solving when treating Aboriginal and Torres Strait Islander people in a clinic or
hospital setting.
In collaboration with program mentors, JCU has developed a Cultural Mentor Guide and Log Book to
support important considerations in registrar training. The guide and log books have been well received as
part of the overall training framework.

Registrar Liaison Officers
The team of Registrar Liaison Officers (RLOs) provide peer support and ongoing assistance to registrars
across all aspects of the training program. RLOs from both RACGP and ACRRM advocate on behalf of
registrars, act as confidential contacts to discuss concerns and help resolve issues relating to training, work
conditions and placements. They can also serve as a support person in meetings.
The RLO team has representation on the program’s Strategic Leadership Council and plays an important
role in keeping the University abreast of registrar issues. RLOs represents JCU and their peers on national
committees, including General Practice Registrars Australia.
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“We travelled to registrar workshops all around the
north and west of the state as well. It was not just about
training on the Sunshine Coast. It’s about understanding
the needs of regional, rural and remote Queensland.”
Dr Natalie Fonda
JCU GP Registrar, Sunshine Coast
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A true sea change
For Natalie Fonda, one of the hardest parts of being a paramedic was
having to hand over her patients.
“I loved emergency medicine, but I didn’t enjoy the lack of continuity
of care,” Dr Fonda said.
“I had the privilege of building a relationship with my patients, being
in their homes, seeing their family photos and learning everything
about them, and then I would have to hand them over and never see
them again.”
After six years as an advanced life support paramedic with
Ambulance Victoria, Dr Fonda decided if she wanted to hold on to
her patients she would have to follow in her family’s footsteps…
study medicine and become a GP.
“My dad, brother and sister are all doctors, and most of them are
GPs. I decided to become the fourth Dr Fonda. It was a bit of a no
brainer that I would specialise in General Practice.”
After completing her medical degree Dr Fonda moved to the
Sunshine Coast where she trained as a GP through the JCU GP
training program.
“It gives you the best of both worlds. You still get the emergency
presentations to the GP clinic. Plenty of people walk in unwell and
you have to look after them. That appeals to the paramedic in me,
but I also get that continuity of care.”
JCU also opened the former Melbournian’s eyes to the health issues
facing regional, rural and remote Queensland.

Dr Fonda said the program has also enabled her to pursue
professional development and study for a graduate certificate in
sexual health.
“For me being supported to get a sub-specialty in an area of interest
is just fantastic.”
Having Fellowed as a GP, Dr Fonda is now supervising registrars and
finding fulfilment in the community aspect of general practice.
“I get to see my patients again and follow up. I get to look after
their kids, their mums, their neighbours. It’s all about community,
which I love.”
And it’s a community and a lifestyle she admits she’d never dreamt of
while living and working in inner-city Melbourne.
“We’re avid outdoors people. We ride our bikes to work and ride on
the weekends as well. We live 200 metres from the beach and get
there every day. I kayak and stand-up paddleboard. We also love
hiking and use the weekends to explore the amazing national parks
which are plentiful around here.
“Before we came here, I’d never had any intention of moving to
Queensland… but we love it here and don’t have any plans to leave.”
“Every single morning I puff and pant to get to the top of the hill
on my bicycle but I get there and I get these glimpses of the ocean
looking down over Alexandra Headlands beach and it just blows me
away. Even after three years of living here and riding the same route
I’m still blown away, every single day. I’m lucky.”

“We travelled to registrar workshops all around the north and west of
the state as well. It was not just about training on the Sunshine Coast.
It’s about understanding the needs of regional, rural and remote
Queensland.”
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Educating the next generation of GPs
JCU medical educators help shape a highly skilled medical
workforce. They play a key role in guiding GP registrars to
rewarding careers and building sustainable medical workforces
for those communities.
Dr Aaron Hollins is the Lead Medical Educator for JCU in the
Tablelands and Cape and Torres Strait. Dr Ciara Ross is the program’s
Lead Medical Educator in Mackay. Here they talk about their passion
for medical education, the GP training program and building the
health workforce in their communities.

Enhanced training support
As a Mackay local, Dr Ciara Ross relished the prospect of studying
medicine close to home at JCU before returning to Mackay to
complete her specialist GP training. Dr Ross first became involved
in medical education lecturing undergraduate students, before also
joining the education team for the GP training program.
“One of the lovely things about JCU GP training is its distributed
model. It means that we can provide training locally to the registrars
in the region, and we are very fortunate to have a great team of
administrative staff and medical educators here. There are also other
GPs who are very interested in teaching, who happily come along
and do sessions,” Dr Ross said.
“It means registrars are getting teaching from lots of different
sources, they’re getting a good breadth of knowledge and experience
from multiple people.”
“The fact that we can provide that training in the regions they’re
working in is really beneficial. It means we are not having to take
trainees out of their practices and out of their communities for
training. They’re not away from their patients or practices and
are still able to access good quality teaching and education.”
Dr Ross said.

With a background in General Practice, public health and Aboriginal
and Torres Strait Islander Health, Dr Aaron Hollins is keen to
encourage others to follow the rural and remote medicine pathway.
“We have local medical education sessions here in Atherton so you
can do all of your teaching sessions in person here at a purpose built
teaching location,” Dr Hollins said.
The supervision and network of support in his region is
second to none.
“Registrars are not only supported by JCU locally, with administration
and medical educators, but also within the practices and the
hospitals. You have very experienced health professionals including
practice nurses, practice managers, and ambulance officers who
are all quite heavily involved in that support as well as teaching and
mentorship around rural General Practice.
“We have very experienced GP supervisors working in the hospital
and within private General Practice who are keen to teach you and
look after you. They’re also keen to hang on to you as a qualified GP
when you have finished your training,” Dr Hollins said.

Supporting remote community registrars
Registrars working in remote locations receive a high level of support
through JCU. Dr Hollins believes there’s no better place for doctors
with an interest in Aboriginal and Torres Strait Islander health to train
than in the Cape Torres Strait region.
“The region present unique training opportunities. We have some
small communities that are quite remote from any other place you
will work. You get to work in both hospital and General Practice
settings and the remoteness really adds a flavour to things,” said
Dr Hollins.
“The work is quite varied. For example, in Cooktown you can work in
the hospital and in General Practice as well as visit nearby Aboriginal
communities of Hopevale and Wujul Wujul.”
JCU assures registrars have access to a quality teaching and learning
environments no matter where they are placed.
“There’s a good broad range of electronic resources that the registrars
have access to. So even if they are out in a really remote community,
they are not disadvantaged,” Dr Ross said.
“They have access to all the resources that they require, as well
as good medical educators and supervisors, if not in their region

“One of the lovely things about the JCU GP training
is its distributed model. It means that we can provide
training locally to the registrars in the region,
and we are very fortunate to have a great team of
administrative staff and medical educators here .
There are also other GPs who are very interested in
teaching, who happily come along and do sessions.”
Dr Ciara Ross
Medical Educator, Mackay
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“Registrars are not only supported by JCU’s GP
training program locally, with administration and
medical educators, but also within the practices and
the hospitals. You have very experienced health
professionals including practice nurses, practice
managers, ambulance officers, who are all quite
heavily involved in that support as well as teaching
and mentorship around rural general practice.”
Dr Aaron Hollins
Medical Educator, Atherton

at least close by. They also have regular access through video
conferencing sessions.”
Dr Ross said having registrars across the regions joined by video link,
has benefits for teaching.
“There are more people to bounce things off and as they’re all
working in different communities, they’re all going to have a slightly
different slant on things.”

High level pastoral care
For Dr Ross, providing support for registrars beyond teaching is an
important part of her role as a medical educator.
“I think one of the bigger challenges for GP registrars is learning
to work more independently, while also knowing that there is a
community of specialists and other GP colleagues they can lean on if
they are struggling,” Dr Ross said.
“That’s particularly important as they transition from the hospital
environment into community medicine and are faced with lots
of new experiences. It’s really important that they have trusted
mentors and supervisors they can go to for advice.
“It’s you in a room with patients for much of the day, so as trainers I
think it’s important that we remind registrars that they’re not alone
and to encourage them to seek help when they need it.
“It’s also important they’re encouraged to make connections within
the practice and within the community so they feel well supported
all the time. To know that they’ve got a lot of support around them,”
Dr Ross said.

Strengthening the medical workforce in rural and
remote communities
Medical educators play a vital role in helping to build a sustainable
medical workforce around their regions, particularly in underserved
communities.
JCU has had 20 GP Fellows complete the program in the Tablelands
since the program began in 2016. Of those, 17 have either stayed or
moved to the Tablelands from other JCU training regions to practice.
Dr Hollins says it’s a trend they are seeing as registrars come
through the ranks.
“We found that most of our registrars will stay in our regions. They
have trained there, they’ve got to know the community and they feel
comfortable to continue on working in those regions.”

He said the career prospects are excellent for rural doctors.
“They usually take on more senior positions once they finish their
training. So we have some of our registrars, who have now worked
as senior medical officers, or medical superintendents of rural
hospitals, whilst others have taken on partnership roles in rural
General Practices.
“It’s really heartening to see that JCU’s GP training is working in these
rural areas, providing workforce solutions into the future.”
Dr Ross believes the doctor-patient relationships developed during
training often influences registrars to remain working in regional,
rural and remote communities after they Fellow.
“When registrars are about in the community and they’re working
and seeing their patients every day they can really see the impact
they’re making.
“For a long time Mackay did struggle with a GP shortage. Now I
think when registrars walk into a job and there are patients lining
up, they can see that there is a lot of work to be done and that their
knowledge and skills are really valued,” Dr Ross said.

Expanded Training Opportunities
Medical educators are committed to providing registrars with an
educational experience that is both exciting and fulfilling.
They actively encourage new training posts to enable doctors to
expand their skills.
Dr Ross believes it’s important to challenge registrars to think about
what they’d like to do with their careers, and to help them plan
pathways and work toward their goals.
“When they’re going through the training program they can often
get quite bogged down in the logistics of getting through. We’re in a
privileged position where we can help them think through their long
term options.
“They might have a particular area of interest and we can help
organise the training so that they have the right knowledge and skills
to provide those services down the track.”
JCU offers Advanced Specialised Training posts in a range of fields,
including Aboriginal and Torres Strait Islander Health, Anaesthetics,
Academic Medicine, Emergency Medicine, Paediatrics and
Population Health.
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Supervisor statistics
Number and location of new GP supervisors
84 new supervisors began training GP registrars in 2018-19, with 40% based in rural and
remote locations.

Supervisor workshots/events
1 July 2018 to June 2019
NO. OF
WORKSHOPS

NO. OF
SUPERVISORS
ATTENDED

TOTAL
NO. OF
HOURS

Total for year

40

601

2874

New supervisor workshops

2

22

132

One-day workshops

5

91

546

Supervisor masterclasses

3

74

444

JCU Certificate in Clinical Supervision

1

50

450

Musculoskeletal workshop

2

54

324

Supervisor evening workshops

18

240

720

Aboriginal and Torres Strait Islander forum

1

6

66

ECT visitor training

8

64

192
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Investing in GP supervisors
JCU is committed to supporting and enhancing the skills of GP supervisors who play a
vital role in providing clinical guidance to registrars.
In 2018-19, more than 600 GP supervisors from around Queensland attended a total of
40 professional development workshops and other learning events conducted by JCU.
These included:

Musculoskeletal workshop
(Cairns, 18 August 2018 & 9 February 2019)
Course outline:
•
Review of joint anatomy using
cadaveric pro-sections, imaging
pathways for assessment and
diagnosis, joint injections and postinjury or surgery rehabilitation
•

Review of diagnosis and
management of common
musculoskeletal conditions

Attendance: 54 GP supervisors from Cairns,
Tablelands, Mount Isa, Central Queensland,
Wide Bay, Mackay and Sunshine Coast.
Feedback: 96% of respondents reported
that the workshop was entirely relevant to
their practice. All respondents agreed that
the presentation and content was good
or excellent.

JCU Certificate in
Clinical Supervision

Supervisor Masterclass

(Townsville, 17-19 May 2019)

Course outline:
Topics discussed included managing clinical
uncertainty, General Practice supervision
and patient safety.

(Cairns, 4 August 2018)

Course outline:
Key components of effective clinical
supervision, including teaching and learning
in clinical settings, assessment, clinical
reasoning and learners in difficulty.
Attendance: 50 GP supervisors and 9
Dentistry Supervisors from Cairns, Cape &
Torres Strait, Central Queensland, Mackay,
North West, South West, Sunshine Coast,
Tablelands, Townsville and Wide Bay. A cap
on attendance numbers meant that not
everyone who wanted to attend was able
to do so. As a result, this will become an
annual offering.

Supervisor Masterclass:
Clinical Reasoning

(New course, Cairns, 6 June 2019)

(Townsville, 22 June 2019)

Course outline:
Pre-conference practical workshop held in
a world-class clinical simulation laboratory
in conjunction with the Rural Doctors
Association Queensland (RDAQ) annual
conference.. The masterclass provided
rural GP’s with practical skills to deal with
common dental emergencies and dental
presentations.

Course outline:
Topics discussed included awareness and
avoidance of biases, and the use of teaching
techniques such as cognitive autopsy,
morning report, teaching on the run and
documentation.

Feedback: All respondents indicated that
the workshop was entirely relevant to
practice and that their learning needs were
entirely met.

Feedback: All respondents reported that the
masterclass was entirely relevant to their
General Practice and rated the quality of the
presentation and content of each topic as
good or excellent.

Feedback: All respondents rated the quality
and presentation of all content as good
or excellent.

Supervisor Masterclass:
Dentistry for GPs

Attendance: 16 GP supervisors from
across the training region and seven other
participants

Attendance: 21 GP Supervisors from Cape
& Torres Strait, Cairns, Central Queensland,
Mackay, Sunshine Coast, Tablelands,
Townsville and Wide Bay.

Attendance: 37 GP supervisors from Cairns,
Central Queensland, Mackay, South West,
Sunshine Coast, Townsville and Wide Bay.
Feedback: Participants commented that
this workshop was well presented, relevant
and very worthwhile. 94% of respondents
reported the workshop was entirely relevant
to their individual General Practice.
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Dentistry Masterclass attendee feedback:
“Best dental workshop by far I have ever been to. Great presentations
and even better workshop practical stations.”
“Brilliant course, will recommend to others.”
“Excellent workshop. Essential for rural practitioners especially
those who are in towns without dentists.”
“Really great workshop. The mix between lectures, cases and practical skills worked well.”
“Was an excellent workshop. Presenters were great. The skills sessions were also great.”
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Dental skills for doctors:

An overview of the GP Supervisor
Dentistry Masterclass
In 2019, JCU introduced the Supervisor Masterclass -Dentistry for GPs. The practical workshop
aimed to equip rural GPs with the skills to deal with common dental presentations and emergencies,
especially in communities with limited dentistry services. The workshop was conducted with simulation
equipment and academic expertise available through JCU’s undergraduate dentistry program. It was
held ahead of the RDAQ Annual Conference in Cairns and proved highly popular with all attendees.
Sunshine Coast GP Supervisor and Medical Educator, Dr Nick Hummel, was among the 23 participants
at the course. He said he found it highly beneficial.
“It provided a refresher on dental pathophysiology and practical tips on how to manage common
dental problems and emergencies.”
“It gave us ideas on how and what to teach registrars in our practices and would even give educators
an idea of what they could teach registrars in their region about dentistry,” Dr Hummel said.
Dr Hummel has already recommended the masterclass to other supervisors. He’s also keen for
registrars to have access to a similar or combined program.
“It would enhance the skills of any doctor, and in particular a primary care doctor. At best, such
information would have been quite limited in most undergraduate medical programs.”
He believes it’s essential for GPs to have this knowledge in regional, rural and remote Queensland
where access to, and affordability of, dental treatment remains a problem.
Dr Hummel has also commended JCU for its’s innovative approach in developing and running the class.
“It is the kind of educational activity that will make registrars, supervisors and medical educators
appreciate the value of having JCU as the RTO (Regional Training Organisation) in our region, being able
to draw on the academic expertise of the fine institution that it is.”
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“I think registrars feel supported in this environment. Within
the practice there’s several senior doctors who can supervise.
There’s often one-on-one teaching and people love coming
here. By the time they leave, which is usually 18 months or
two years down the track, they’re much more confident
and feel comfortable to be able to deal with anything that
may confront them. We see that happen quite a lot.”
Dr Rosie Geraghty
Medical Educator, Roma
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Community at the heart of
GP training in Roma
There is so much more to a rural community than living in the middle
of the bush, hundreds of kilometres away from the nearest city.
It’s the people, experiences and support networks that make rural
communities so special.
Roma GP and JCU medical educator, Dr Rosie Geraghty, experienced
that firsthand when she was placed in the rural town 30 years ago, as
a bonded medical student.
“I’d never been west of Toowoomba so it was a new experience
for me and quite scary coming to a small country town,” said Dr
Geraghty. “It opened my eyes to rural medicine, which I loved. It
helped me to meet my husband. We left the area for a couple of
years and then came back and I went into General Practice. I knew if I
wanted to live in Roma I needed to be a rural GP…. And here I am 27
years later.”
Dr Geraghty said it was the people that bought her back.
“We are part of a community and we get involved in that
community. Being a doctor here is very special. They look after you
and they appreciate you being here. That’s what keeps me going.
For the past 15 years Dr Geraghty has trained rural doctors. She said
she took on the role initially out of a need to attract skilled doctors
to the region.
“At first I became involved with the hospital’s doctor training. They
would come to me for their GP time. Then three years ago (2016) I
was approached by JCU to become a medical educator and I’ve been
doing that ever since.”
Dr Geraghty said some of the GP registrars she’s trained over
the years are just as nervous as she was when she started her
time in Roma.
“Many of the registrars are very green. They haven’t done much in
the way of General Practice,” she said. “I think they feel supported in
this environment. Within the practice there are several senior doctors
who can supervise. There’s often one-on-one teaching and people
love coming here.

“By the time they leave, which is usually 18 months or two years
down the track, they’re much more confident and feel comfortable
to deal with anything that may confront them. We see that happen
quite a lot.”
The South West is the only region in JCU’s training area that has
had a 100 per cent retention of GP registrars from 2018 to 2019. Dr
Geraghty attributes that trend to the excellent support for registrars.
“My current registrar came with the idea of just staying 12 months.
He was promised a position at the Sunshine Coast. So he was
just planning on doing his time and then moving on. He’s enjoyed
it so much he’s now staying another 12 months, which is really
encouraging.”
The continuity of care is another aspect of rural medicine that keeps
Dr Geraghty and her registrars coming back day-in, day-out.
“The great thing about working here is dealing with people from
when they’re babies through until they’re elderly,” she said. “You do
all sorts of things from antenatal care to neonatal care, through to
procedures, skin excisions and geriatric and palliative care. So you see
the whole spectrum of medicine.”
Dr Geraghty spoke fondly of her oldest patient, who is 109.
“He is extremely bright. He’s written a couple of books and he can
tell you the history of Roma.
“He’s counting down all those who’ve passed on,” she laughed.
“He comes and tells me ‘so and so has passed away’ so that’s moved
him up the list to being the oldest man in Australia!”
Dr Geraghty said registrars need to immerse themselves in the
community to get the most out of training in the South West.
“I think we provide an all-round education for people. You need to be
part of that community and you’ll be rewarded with patient loyalty,”
she said. “If you’re the person who wants to make a difference to a
rural community, this would be the post for you to come and do your
training in.”
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“We do teach a lot of GP Obstetrics. We have Rural Generalist
pathway doctors coming through who do about 18 months of
obstetrics and then go out to rural communities and deliver babies
out there. It gives us the ability to give our skills to these doctors
who are going out to these communities to deliver babies. It’s a
responsibility to make sure they can handle themselves very well.”
Dr Pradeesha Hettiarachchi
Obstetrics and Gynaecology Registrar & Advanced Skills Trainer
Mackay Base Hospital
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Building specialist skills for
communities in need
JCU works in partnership with hospital and health services and
GP clinics around the region to develop a specialist medical
workforce for regional, rural and remote Queensland.

“You can teach them certain ways to do things. Making sure they are
practicing evidence based medicine, making sure they know all about
the facilities available to them,” Dr Hettiarachchi said.

For Mackay based Dr Pradeesha Hettiarachchi, the chance to make
a difference and give back to the north Queensland community has
been one of the biggest drivers of his career.

“Each time they pass through I hope I’m helping make some change
in how they practice medicine for the better.”

“Settling down in a regional community and offering specialist
services is a huge thing. You can really have an impact and make a
difference.
The Mackay Hospital Obstetrics and Gynaecology registrar fell in love
with north Queensland while completing his medical degree through
JCU in Townsville and Cairns.
Through his many rural and remote placements with the University,
including outreach clinics on Thursday Island, Bamaga, Weipa,
and Aurukun, Dr Hettiarachchi has seen first-hand the difference
providing specialty services could make.
“I got a global perspective of what north Queensland is all about.
Going to rural communities and seeing what they are like really
opens your eyes. Seeing what doctors do with limited resources
there shows you how lucky we are.”
Dr Hettiarachchi is also relishing the opportunity to train doctors
to work in rural and remote regions. An opportunity he believes he
would never have had working in a metropolitan area.
“We do teach a lot of GP Obstetrics. We have Rural Generalist
pathway doctors coming through who do about 18 months of
obstetrics and then go out to rural communities and deliver
babies out there.
“It gives us the ability to give our skills to these doctors who are going
out to these communities. It’s a responsibility to make sure they can
handle themselves very well.”

It was his desire to return to northern Queensland and bring his skills
to communities in need that saw Dr Hettiarachchi take up a threeyear provincial registrar position in Mackay.. He hasn’t looked back.
“When you work in the bigger cities there are lots of other registrars
competing for experience, competing for operative time. There are
fewer registrars at the Mackay Base Hospital, so you have more
chances to operate and to show your independence.”
He’s found the ability to provide his patients with continuity of care
in the regional city is making him a better doctor and surgeon.
“In the bigger cities you would see someone in clinic and maybe do
an operation and you would never see them again. In Mackay, you
will see them in clinic, you’ll book their procedure, do the procedure
and follow up afterwards. You’ll be able to see how much they have
benefitted from it, and how they recovered. You can learn from that.
“One thing we miss as surgeons is that we operate, but rarely see
the end results. We get that chance in Mackay. You just learn
so much more.”
At the end of his training, Dr Hettiarachchi plans to stay in the north
Queensland and bring his skills to communities where they’ll make
a difference. It’s his way of giving back to a region he feels has given
him so much.
“I have been around a fair bit of Queensland and think the north has
been pretty good to me.”

On top of training future GPs, Dr Hettiarachchi also teaches JCU
medical students on placement.

JCU GP Training Program Annual Report 2018-19 | 45

JCU medical achievers recognised

Dr Chris Appleby
RDAQ 2019 David Horn
Memorial Medal
Chris Appleby is the JCU GP
Practice Support Advisor. He’s
been recognised for providing
outstanding service to RDAQ
and rural communities for the
betterment of rural health.

Ashfield Country
Practice Windermere
RACGP Queensland General
Practice of the Year 2019
The General Practice of the
Year Award recognised the
Ashfield Country Practice for its
approach to patient health and
wellbeing. JCU GP Supervisor
Dr Brad Murphy established the
practice in 2012.

Dr Renee Cremen

Dr Margaret Fielding

Rural Doctors’ Association of
Australia (RDAA) Rural doctor
of the year 2018

Townsville Hospital and
Health Service NAIDOC
award for contribution
to improving delivery of
health care to the Aboriginal
and Torres Strait Islander
community (co-winner)

Dr Cremen is the Medical
Superintendent at Babinda
Multi-purpose Health Service
and Yarrabah Emergency Service.
She is a JCU GP Supervisor and
an Adjunct Associate Professor
with the University’s College of
Medicine and Dentistry.
Dr Cremen was recognised for
her exceptional commitment to
her community and her inspiring
approach to teaching the next
generation of doctors.

A JCU Supervisor and Medical
Superintendent at the Joyce
Palmer Health Service on Palm
Island, Dr Fielding received the
award in the non-Indigenous
Individual category. The
award recognises women
improving Aboriginal and
Torres Strait Islander Health in
North Queensland.

Dr Simon Hosking
General Practice Supervisors Australia (GPSA) Recognition of
Service Award
Dr Hosking has trained between 50 and 60 registrars since
becoming a supervisor at Aberdovy Clinic in Bundaberg in 1989.
The award recognises his commitment to training GP registrars for
more than 30 years.

Dr Ebonney van der Meer
Rural Doctors Association of Queensland 2019 Denis Lennox
Medal (Outstanding Rural Generalist Registrar) award.
Dr van der Meer is a JCU medicine graduate, Rural Generalist and GP
registrar who is training in Cooktown in far north Queensland. She
is keen to use her advanced skill in mental health to build on and
expand services in the region .
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Dr John Manton
RACGP General Practice
Supervisor of the Year 2018
Dr Manton is a JCU GP
Supervisor in Gympie. The
award recognises his work ethic
and the provision of healthcare
that meets the highest
standards and principles of
General Practice.

Listening reaps its rewards
For Gympie GP Dr John Manton, training registrars is part and parcel of a long and happy career
as a local doctor in the rural Queensland town.
“I think we’ve got a pretty good batch of registrars. They’re a very knowledgeable crew, very
much contributors.”
Dr Manton has spent more than 30 years tending to the health of the local community along
with training registrars, a role he has relished over the years.
His efforts have recently been officially recognised being named RACGP’s General Practice
Supervisor of the Year, after being nominated by some of those he has trained.
He is touched to have been put forward for the award.
“My chief virtue is that I make myself available for people to talk to,” Dr Manton said.
And it’s a positive relationship with his registrars that works both ways.
“I’m certainly not the fount of all knowledge. I make a point of saying ‘listen if I’m talking rubbish
please stick your hand up, or if I am telling you something you already know stick your hand up
and say thanks John we’ll get on from now’. They’re a pretty good crew.”
Dr Manton also believes the opportunities afforded registrars in the rural community contribute
greatly to their positive training experience.
“There is more diversity and more opportunities to spread your wings,” he said.
“In country areas such as Gympie, you get to be a lot more hands on. You get to admit patients
to the local hospital, we get to see our nursing home patients on a regular basis and we have a
good relationship with our local specialists.
“We also do a few more practical procedures compared with a general practice in a city setting.”
It’s the variety of work he’s thoroughly enjoyed as well.
“I do a certain amount of plastic surgeries, I do vasectomies, and I do sedations which is not quite
as high powered as anaesthetics, but which is very useful.”
He said registrars in Gympie could expect to be in a very interesting country area, while still in
close proximity to a variety of places including Noosa, Fraser Island and Brisbane.
But while close to larger centres, Dr Manton said Gympie is free from the negatives of
metropolitan living.
“When I was working in the city one of my main frustrations was the drive to work. Every time I
go to Brisbane I think ‘why am I doing this to myself’.”
“In Gympie I live in a place that is two minutes from work. When I am in traffic elsewhere, I
thank God I’m lucky to work where I do.”
And Dr Manton believes Gympie still retains a lovely country atmosphere
“You develop really great relationships with local people. The country virtues are still here.
People are kind, patient, generous and it’s just a great place to live.”
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“I’m working with the hospital and clinic staff, delivering
dedicated education sessions and ‘on the run’ advice
so they feel more comfortable with mental health,
alcohol and other drug related presentations, with an
additional focus on staff wellbeing and self-care.”
Dr Ebonney van der Meer
JCU Medicine Graduate & GP Registrar
Cooktown
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Living the dream and making a
difference in Cooktown
When Dr Ebonney van der Meer set her sights on moving to
Cooktown she went with a mission in mind – to make a difference in
the community.

You never know what is going to walk through the door. You have to
be confident in your clinical and consultation skills and work together
with your team.”

The JCU GP registrar was no stranger to the Cape York town, after
falling in love with its vibrant lifestyle and training environment while
on a medical school placement with the University.

“I think stepping up to that next level of being involved in the
community as well and being that primary care doctor, but also that
emergency care doctor, that ward doctor, that mental health doctor
really forces you to use the skills and knowledge you have across all
areas of medicine. I think that’s a major benefit of being a generalist
in a community like Cooktown.”

“I had a fantastic time. I met Dr Coventry the Med Super here, I met
Dr Hill and the other local GPs. I was really attracted to the location
and the varied and challenging medicine. I felt like I had to come
back. So I worked really hard to complete my core clinical training,
completed my advanced skill in Mental Health and here we are.”
Before moving her young family to Cooktown in mid-2017, Dr van
der Meer hoped to use her advanced skill to build on and expand the
delivery of services in the region.
Fast forward to 2019 and she has done just that.
“We have been able to set up clinics in Hopevale, Wujul Wujul, Laura
and Cooktown for GP mental health treatment and commenced
local prescribing for patients on the Queensland Opiate Substitute
Program. Working closely with other medical, mental health and
addictions services in the region we are seeing tangible increases in
the delivery of primary mental health care provided locally which is
great. The service has attracted broad support locally, including from
the Northern Qld Public Health Network which is helping to develop
the model and make it sustainable long term.”
She has also focused on educating staff to upskill the wider
health team.
“I’m working with the hospital and clinic staff, delivering dedicated
education sessions and ‘on the run’ advice so they feel more
comfortable with mental health, alcohol and other drug-related
presentations, with an additional focus on staff wellbeing
and self-care.”
Dr van deer Meer’s achievements have been intermingled with her
busy work and family life. But she says the experience is making her
the best possible rural generalist she can be.
“On any given shift, we manage a variety of primary care, chronic
disease, emergency presentations and everything in between.

She said the support staff and other health professionals she has
come to work with have made her experience all the richer.
“On an evening shift in the emergency department, there might only
be yourself and one or two other nursing staff. You rely on those staff
to help you do the things you need to treat the patient. Relationships
build quickly. I am constantly in awe of the exceptional skills of our
staff and I know they have my back. That kind of support as a team
is invaluable.”
Since moving to Cooktown, Dr van deer Meer and her husband
have welcomed their second child, bought a house and immersed
themselves in the far north Queensland lifestyle.
“Weekends are the best time for us. We spend that time hiking,
camping, going to the beach, playing at the water park, fishing,
exploring and doing all the things the Cooktown region has to
offer. It’s an amazing place with so much natural beauty and a rich
cultural history.”
Reflecting on her time so far, Dr van deer Meer said there is one
moment that made her realise Cooktown was the place for her.
“Whilst looking after a very unwell patient in the early hours of the
morning I was asked by the RFDS retrieval doctor if I’d rather be
anywhere else at that moment…I reflected a while and thought…
well actually no… I would not want to be anywhere else in the world,
this is exactly where I’m meant to be.”
Dr van der Meer has been recognised by the Rural Doctor’s
Association of Queensland, winning the Denis Lennox Medal for the
Outstanding Rural Registrar.
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Contacts
Cairns Coast
(07) 4232 2333
jcugp.cairns@jcu.edu.au

Sunshine Coast
(07) 5373 4410
jcugp.sunshinecoast@jcu.edu.au

Cape and Torres
(07) 4095 6100
jcugp.capeandtorres@jcu.edu.au

Tablelands
(07) 4095 6100
jcugp.tablelands@jcu.edu.au

Central Queensland
(07) 4848 5111
jcugp.centralqueensland@jcu.edu.au

Townsville
(07) 4781 5333
jcugp.townsville@jcu.edu.au

Central West Queensland
(07) 4658 4711
jcugp.centralwest@jcu.edu.au

Wide Bay – Bundaberg Office
(07) 4131 4610
jcugp.widebay@jcu.edu.au

Mackay
(07) 4885 7165
jcugp.mackay@jcu.edu.au

Wide Bay – Hervey Bay Office
(07) 4197 2610
jcugp.widebay@jcu.edu.au

North West Queensland
(07) 4745 4538
jcugp.northwest@jcu.edu.au

Centralised services
(07) 4781 3262
jcugp.admin@jcu.edu.au
www.jcuGP.edu.au

South West Queensland
0427 812 820
jcugp.southwest@jcu.edu.au

Glossary
ACCHS

Aboriginal Community Controlled Health Service

ACRRM

Australian College of Rural and Remote Medicine

AGPT

Australian General Practice Training

AMS

Aboriginal Medical Service

CPD

Continued Professional Development

ECT

External Clinic Teaching

GP

General Practice

GPSN

General Practice Student Network

JCU

James Cook University

NAIDOC National Aborigines and Islanders Day of Celebration
TAIHS

Townsville Aboriginal and Islander Health Service

RACGP

Royal Australian College of General Practitioners

RDAA

Royal Doctors Associaltion of Australia

RDAQ

Royal Doctors Association of Queensland

RG

Rural Generalist

RGP

Rural Generalist Pathway

RLO

Registrar Liaison Officer

RTO

Regional Training Organisation
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