
Trusted Property 
Specialists
A guide to selling your property with Helen Munro Property.

Your Property ~ Our Passion 



Welcome
We believe you come first…Whether you are selling your 
home or an investment property. 

A home is more than just a physical space. It’s 

where you’ve created countless memories, shared 

moments with love ones, and where you feel most 

comfortable. 

Your investment property is an investment that has 

enriched your life financially, and in a lot of cases, 

building the financial future for your loved ones.

Lives change, and when it comes to selling your 

home or investment property, to begin a new 

chapter, the process can often feel overwhelming.

Selling a home can be an emotional journey. Rest 

assured that together, we can help you navigate 

the process with ease. We will outline the process 

and create a plan together, so you don’t have to do 

any of the heavy lifting.

From staging your home, to finding the right 

buyers, negotiating the best price and terms for 

you, we will pave the way for a smooth selling and 

settlement process. 

Tracy Crome  &  Helen Munro
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Why  
Helen Munro 
Property?

A MOTHER-DAUGHTER POWERHOUSE
Helen Munro, Director of Helen Munro Property has been 

a successful Real Estate specialist for over 30 years and 

remains as passionate and excited about the industry as 

she was on her first day in the business.

Helen is joined by her daughter, Tracy Crome, Director & 

Principal of Helen Munro Property and together they are 

on a mission to provide the absolutey best service for all 

of their clients.

CLIENTS COME FIRST
Tracy’s ongoing mantra in this business is......’You have to 

walk in the client’s shoes’. ‘If you are assisting a client with 

decisions and offering advice, we need to be mindful of 

what will be best for them, their property and their needs.  

An Agent cannot give exceptional service unless they 

put the client first!’

HOW WE DO IT
First and foremost, we make it our mission to understand 

YOU - whether you are selling, buying or renting, we get 

to know you and what you are trying to achieve with your 

property goals.

And then it’s all about communication. There is a 

saying.....’If they like you they will listen to you, and if they 

trust you they will do business with you’.  We are paranoid 

about honest and open communication and will do 

everything we can to prove ourselves to you, our clients, 

so that you trust we will work in your best interest and 

protect you every step of the way.

UNPARALLELLED INDUSTRY EXPERIENCE
Helen’s 30+ years in the industry and Tracy’s 20+ years 

have seen these two highly experienced women handle 

the many challenges and changes in the local real estate 

Helen Munro and Tracy Crome want you to enjoy your property 
experience. Let us tell you what is important to us......

About Us

2



market. They’ve worked successfully through very 

buoyant market conditions and very difficult economic 

times.  They remain determined to hold the ‘top of mind’ 

position in local’s minds for incredible service, knowledge 

and passion......there is no other job they would rather do!!

A STRONG COHESIVE TEAM
Helen and Tracy have built a team of exceptional, 

experienced and passionate people who share the same 

values and attitudes when it comes to putting the client 

first, at all times.

OUR AMBITION
Our ambition is to build a trusting partnership with you 

to ensure maximum exposure to every possible buyer in 

the market place for your property and to successfully 

negotiate to achieve a successful outcome in the 

quickest possible time frame. 

‘It’s all about trust, and we  
are prepared to earn it!’
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Michele is our at Helen Munro Property and has a mission  
to provide the absolutey best service for all of their clients.

Upon graduating from St Margaret Mary’s College in 1981 

Michele embarked on a hairdressing career. “Hairdressing 

was a major platform and played a huge role in the motto ‘ 

the customer comes first’.  My prime focus is to build long 

term, trusting relationships so that vendors and buyers 

are able to enjoy the home selling and buying experience. 

Quite often it is the largest single transaction that people 

will make in their life – why not enjoy it?’.

A strong business acumen, coupled with extensive local 

knowledge, Michele professionally entered the real estate 

market to fulfil a long held dream. After working in media 

and sales I told myself ‘ one day I am going to sell real 

estate’. It took over 20 years to realise the dream and it is 

the best decision I have made as I genuinely love working 

with and assisting people achieve their goals. ‘

Commitment, enthusiasm and the ability to interpret 

client’s needs underpin Michele’s entry into the Real Estate 

industry. A born and bred Townsvillean Michele possesses 

a strong work ethic that has seen her enjoy a variety of 

positions in sales, marketing, administration and Event 

Management.

Your Agent

Meet 
Michele 
Adams

Sales Expert / 
Property Manager

Michele genuinely enjoys meeting people and considers 

it a privilege to list a vendor’s home for sale. “A home is 

undoubtedly a person’s largest fiscal asset, and I take 

the responsibility very seriously, conversely I gain great 

satisfaction when a buyer finds a home that they are 

excited about.  

It’s a great thrill to be involved in all aspects of the sale”. 

A strong background in sales and customer service 

Michele has successfully forged strong relationships and 

negotiates positive outcomes for both vendor and buyer 

with her ability to mediate with both parties for the best 

result.

Hard work and dedication is Michele’s DNA, with a strong 

customer focus, Michele will work hard to achieve the 

desired result. “I am always available for an open honest 

conversation regarding property and the market”. Michele 

is passionate about ensuring her clients have all the latest 

information at hand. A fervent, customer focussed & 

transparent agent who will deal with you ethically, directly 

and honestly.

Michele Adams
0419 719 519
michele.adams@hmproperty.com.au
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‘5 Star Performance’ 
Michelle provided a 5 star performance in her sale of our home. right 
from the get go Michelle was put under pressure to sell the home and 
her knowledge and experience in the Townsville market shined through. 
From initial contact to sale was only 5 days and we were more than 
happy with the contract price. 

Michelle’s vibrant personality put everyone at ease when dealing with  
her and her acting in the video was outstanding. 

‘Honest, informative and flexible’
We live in Brisbane and sold our house in Townsville through Michelle. We 
were absent through the entire process and relied on her for everything. 

Michelle organised inspections, trade quoted for work to be done. 
She gave us real advice regarding what was hampering the sale and 
therefore was worth fixing and what was not. Michelle deconflicted with 
our neighbours to carry out fence repairs and honestly just went above 
and beyond to ensure not only the sale of the property but that we got 
the best price we could. 

Communication with Michelle was never an issue and she made herself 
available for whenever we needed to talk. 7 days a week (I don’t think she 
takes days off). 

You won’t be disappointed with Michelle Adams as your real estate 
agent. I definitely recommend her. 

Clients  
Reviews

[POS-ONLY IMAGE]
SELLER PHOTO EXAMPLE HERE

[TOO MUCH TEXT]
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Preparation
Staging your home
Your home’s presentation is crucial....PRESENTATION IS THE KEY. Having your home professionally dressed will 

certainly be pleasing to the eye as well as the wallet.  Imagine how you feel walking into a Builder’s display home that 

has been professionally dressed.  It gives you the WOW factor from the front door.

PREMIER PRESENTATION = PREMIER PRICE...THE CHOICE IS YOURS

NON DRESSED DRESSED
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Photos and time 
A picture is worth a thousand words...Professional photography is a key selling point....
In our highly competitive industry, research shows we have under 10 seconds to grab a buyers attention. Your target 

market is inundated with listings in their search for a new home or investment property. The ability to stand out and 

spell out why your property is worth a longer look and consideration is a fundamental step in the sales process.

To successfully engage the interest of a potential buyer, it is paramount your photographs visually communicate and 

highlight the unique and attractive features of the property, instantly. If your photographs are appealing at first glance, 

your potential buyers will be more inclined to inspect your property. If you leave the photography to the experts and let 

the pictures speak for themselves, the small investment upfront may result in a greater return for you.

Our Professional Photographer will take a selection of digital photos  that can be used for all colour print and online 

marketing, highlighting your property’s best features. [TOO MUCH TEXT]
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Preparation
Dressed Interior
Your home’s presentation is crucial....PRESENTATION IS THE KEY. Having your home professionally dressed will 

certainly be pleasing to the eye as well as the wallet.  Imagine how you feel walking into a Builder’s display home that 

has been professionally dressed.  It gives you the WOW factor from the front door.

PREMIER PRESENTATION = PREMIER PRICE...THE CHOICE IS YOURS

NON DRESSED DRESSED
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Professional Photography

[TOO MUCH TEXT]

A picture is worth a thousand words...Professional photography is a key selling point....
In our highly competitive industry, research shows we have under 10 seconds to grab a buyers attention. Your target 

market is inundated with listings in their search for a new home or investment property. The ability to stand out and 

spell out why your property is worth a longer look and consideration is a fundamental step in the sales process.

To successfully engage the interest of a potential buyer, it is paramount your photographs visually communicate and 

highlight the unique and attractive features of the property, instantly. If your photographs are appealing at first glance, 

your potential buyers will be more inclined to inspect your property. If you leave the photography to the experts and let 

the pictures speak for themselves, the small investment upfront may result in a greater return for you.

Our Professional Photographer will take a selection of digital photos  that can be used for all colour print and online 

marketing, highlighting your property’s best features.
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Achieving the Premium 
price the market will 
pay for your Property.
We pride ourselves on achieving the best price for our clients the market will pay. To do 

this, the method of sale needs to be suited to the style of property being sold ie:  Private 

Treaty, Auction or Expressions of Interest.

Our job is to ensure your marketing and positioning in the marketplace attracts the 

biggest number of buyers to your property.  To achieve this, your property will need to be 

across all forms of advertising mediums to create competition with all interested buyers.

We will work with you to design and choose the best 
method of selling supported by a carefully designed 
marketing campaign to highlight your property.

[NEEDS A NEW IMAGE]
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Signage

Photo sign board curved large – 1250x1800mm

FOR SALE
Your Agent 

Ph: 0123 456 789‬
helenmunroproperty.com

FOR SALE
Your Agent 

Ph: 0123 456 789‬
helenmunroproperty.com

AUCTION
4 23 562m2

Superb Master-Built Home
• Masterfully crafted two-storey contemporary home
• Stunning kitchen - Multiple living spaces - Two decks
• Large external entertaining overlooks sparkling pool
• 4 bedrooms - 3 bathrooms - Master retreat with ensuite
• Designed to provide light, breezes and enviable lifestyle

your.agent@
hmproperty.com.au

Ph: 0123 456 789‬

FOR SALE

FOR SALE
Your Agent 

Ph: 0123 456 789‬
helenmunroproperty.com

Standard sign small (no picture) 1250x900mm

Standard sign large (no picture) 1800x1250mm

A ‘For Sale’ sign is imperative in the 

marketing of your property.  A sign 

maximises the enquiry and interest 

in your property and allows your 

property to be on show 24 hours / 7 

days a week. 

We have a range of ‘For Sale’ signs 

for you to choose from based on 

size, portrait or landscape.  We can 

also offer you a choice of a standard 

‘for sale’ sign and a photoboard ‘for 

sale’ sign.
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We pride ourselves on achieving the best price for our clients the market will pay. To do 

this, the method of sale needs to be suited to the style of property being sold ie:  Private 

Treaty, Auction or Expressions of Interest.

Our job is to ensure your marketing and positioning in the marketplace attracts the 

biggest number of buyers to your property.  To achieve this, your property will need to be 

across all forms of advertising mediums to create competition with all interested buyers.

We will work with you to design and choose the best 
method of selling supported by a carefully designed 
marketing campaign to highlight your property.

Competitive Price
Marketing

[NEEDS A NEW IMAGE]
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Signage

Photo sign board curved large – 1250x1800mm

FOR SALE
Your Agent 

Ph: 0123 456 789‬
helenmunroproperty.com

FOR SALE
Your Agent 

Ph: 0123 456 789‬
helenmunroproperty.com

AUCTION
4 23 562m2

Superb Master-Built Home
• Masterfully crafted two-storey contemporary home
• Stunning kitchen - Multiple living spaces - Two decks
• Large external entertaining overlooks sparkling pool
• 4 bedrooms - 3 bathrooms - Master retreat with ensuite
• Designed to provide light, breezes and enviable lifestyle

your.agent@
hmproperty.com.au

Ph: 0123 456 789‬

FOR SALE

FOR SALE
Your Agent 

Ph: 0123 456 789‬
helenmunroproperty.com

Standard sign small (no picture) 1250x900mm

Standard sign large (no picture) 1800x1250mm

A ‘For Sale’ sign is imperative in the 

marketing of your property.  A sign 

maximises the enquiry and interest 

in your property and allows your 

property to be on show 24 hours /  

7 days a week. 

We have a range of ‘For Sale’ signs 

for you to choose from based on 

size, portrait or landscape.  We can 

also offer you a choice of a standard 

‘for sale’ sign and a photoboard ‘for 

sale’ sign.
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Floorplans
Buyers love to see a floor plan.  We can arrange for a professionally created floorplan as part of your marketing 

package which is then highlighted on the internet marketing and brochures so buyers can easily identify the layout of 

your property.  Having a floor plan online for buyers certainly enhances their experience and memory of your property 

and also allows them to consider the positioning of furniture and personal effects.
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Helen Munro Property Database
We have an extensive database of genuine buyers looking to buy. We know what our buyers are looking for, where 

they’re looking and how much they want to spend.  We are able to expose them to all properties listed with our office.  

Every Thursday morning, all listings are emailed to our entire database with all new listings being highlighted at the top. 
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Buyers love to see a floor plan.  We can arrange for a professionally created floorplan as part of your marketing 

package which is then highlighted on the internet marketing and brochures so buyers can easily identify the layout of 

your property.  Having a floor plan online for buyers certainly enhances their experience and memory of your property 

and also allows them to consider the positioning of furniture and personal effects.

Floorplans
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Information Base
We have an extensive database of genuine buyers looking to buy. We know what our buyers are looking for, where 

they’re looking and how much they want to spend.  We are able to expose them to all properties listed with our office.  

Every Thursday morning, all listings are emailed to our entire database with all new listings being highlighted at the top. 
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Realestate.com and domain.com are the leaders in the market.  The internet is such a powerful medium for advertising 

and selling property.  To ensure your property is highlighted and listed above your competitor’s property, we place your 

property on a Premier position to ensure top of mind in the marketplace.

Internet Advertising - 
Realestate.com
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Internet Advertising - 
Domain.com
Domain.com  commolo eum volorit labo. Gent is etus nis eos qui undaerumquo beaqui bla con re velendae et alique 

comnite moditium quo magni volorum quodit volo berum rem ipsandia doluptatet rem que volorei usandist magnia 

nobisti nvelicae debisciene apis el maion nem quat explis reratisim reperfe riaecti ulliquidunt haribus re

[PLEASE SUPPLY TEXT]
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Digital
Realestate.com and domain.com are the leaders in the market.  The internet is such a powerful medium for advertising 

and selling property.  To ensure your property is highlighted and listed above your competitor’s property, we place your 

property on a Premier position to ensure top of mind in the marketplace.

Realestate.com
Advertising
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Domain.com  commolo eum volorit labo. Gent is etus nis eos qui undaerumquo beaqui bla con re velendae et alique 

comnite moditium quo magni volorum quodit volo berum rem ipsandia doluptatet rem que volorei usandist magnia 

nobisti nvelicae debisciene apis el maion nem quat explis reratisim reperfe riaecti ulliquidunt haribus re

Domain.com

[PLEASE SUPPLY TEXT]
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Professional photography (up to 12 photos)......................................................$185.00	  

Drone shot (price TBA)................................................................................................................	  

Admin Pack - e-marketing, contracts,  
rates & sewerage searches, e-brochures...........................................................$200.00	  

A4 double sided full colour brochures.................................................................. $66.00	  

Council building and plan records.......................................................................... $170.85	  

Social Media Campaign

Client to nominate a spend amount.....................................................................................	  

Internet (as from 1st July 2022)

realestate.com.au  
Premier Plus campaign to be highlighted and prominent  
until your property is sold.  3 e-brochures to be sent to the  
realestate.com.au buyer database throughout the  
campaign.  
Premium plus 6 weeks then Standard Property............................................ $2,175.00	  
domain.com.au

Marketing Charges
Package
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Signage

200 days hire from digital central + delivery charge if out of town area

Standard sign small (no picture) 1250x900mm.................................................$ 90.00	   

Standard sign large (no picture) 1800x1250mm..............................................$ 140.00	  

Photo sign board curved large – 1250x1800mm.............................................$240.00	  

4 Week Campaign Bonus Packages –  
Townsville Bulletin

1.5 Module Ad - $250 per Ad + 2 Free..............................................................$1,000.00 	 

3 Module Ad - $375 per Ad + 2 Free.................................................................. $1,500.00 	 

6 Module Ad - $750 per Ad + 2 Free................................................................ $3,000.00	  

12 Module Ad - $1,500 per Ad + 2 Free...........................................................$6,000.00	  

Full page........................................................................................................ $1,250.00 per Ad 	 

Double Full Page Spread.........................................................................$1,900.00 per Ad 	 

Fees

Title Search Fee  .......................................................................................................... $  22.95 	 

Auctioneers fee............................................................................................................................. 	 

Body Corporate Disclosure Statement................................................................................. 	 

Community Management Statement..................................................................................	                                                            

 
Marketing Total.....................................................................................$ 	
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Contract 
Process
Commolo eum volorit labo. Gent is etus nis eos qui undaerumquo beaqui bla con re velendae et alique comnite 

moditium quo magni volorum quodit volo berum rem ipsandia doluptatet rem que volorei usandist magnia nobisti 

nvelicae debisciene apis el maion nem quat explis reratisim reperfe riaecti ulliquidunt haribus re

[PLEASE SUPPLY TEXT]
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Why Choose an REIQ 
accredited Agency
Commolo eum volorit labo. Gent is etus nis eos qui undaerumquo beaqui bla con re velendae et alique comnite 

moditium quo magni volorum quodit volo berum rem ipsandia doluptatet rem que volorei usandist magnia nobisti 

nvelicae debisciene apis el maion nem quat explis reratisim reperfe riaecti ulliquidunt haribus re

[PLEASE SUPPLY TEXT]
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We believe property management is about helping you 

create wealth. Our aim and ambition is to add value over 

and above traditional functions of property management. 

We understand your property is a significant asset and 

that your main objective is to maximise the return on 

your most valued investment. Helen Munro Property has 

invested in the best technology, systems and procedures 

to take care of all things Property Management. We have 

an extremely experienced team of professionals to guide 

you through the entire process.  

Meet Julie Stockham, our Business Development 

Manager who can answer all your questions about the 

rental market and what it takes to get your property 

‘tenant’ ready.  If you would like to speak to Julie about 

your property’s investment potential, please contact her 

on 0417 645 395.  Julie will be happy to meet with you 

and speak with you further about our services and costs 

and also provide you with a rental market assessment and 

advice on getting your property ready.        

We believe property management  
is about helping you create wealth. 

Looking into what 
your Property 
could achieve  
for Rent? 

Ph: 0123 456 789‬
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Notes
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We believe property management is about helping you 

create wealth. Our aim and ambition is to add value over 

and above traditional functions of property management. 

We understand your property is a significant asset and 

that your main objective is to maximise the return on 

your most valued investment. Helen Munro Property has 

invested in the best technology, systems and procedures 

to take care of all things Property Management. We have 

an extremely experienced team of professionals to guide 

you through the entire process.  

Meet Julie Stockham, our Business Development 

Manager who can answer all your questions about the 

rental market and what it takes to get your property 

‘tenant’ ready.  If you would like to speak to Julie about 

your property’s investment potential, please contact her 

on 0417 645 395.  Julie will be happy to meet with you 

and speak with you further about our services and costs 

and also provide you with a rental market assessment and 

advice on getting your property ready.        

Rental 
Properties 

Looking into what your Property 
could achieve for Rent? 
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Your Property ~ Our Passion

Our office is located at 
254 Charters Towers Road, Townsville.

Find out more at 

helenmunroproperty.com

[NEEDS A NEW IMAGE]
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