
Council and staff have been 
reviewing and implementing 
Council’s Business Continuity 
Plan in preparation and re-
sponse to the pending effects 
of the Coronavirus pandemic 
(COVID-19). Strategies are 
being implemented to ensure 
continuation of our services, 
particularly the essential ser-
vices to our community.
Whilst it is business as usual 
for the time being, it is expect-
ed that at some stage, a num-
ber of staff may be off work at 
the same time, either due to 
self-illness or the need to look 
after children and other family 
members, or in self isolation 
due to exposure to an infected 
person. 
Dependent on the number of 
staff off work and the need 
to deploy staff to critical and 
essential areas, a number of 
non-essential services may 
need to be either stopped or 
the present levels of service 
reduced.   Priority of staffing 
will always be afforded to wa-
ter, sewerage, waste disposal 
and general community hy-
giene activities. 
Some actions being taken at 
present include:
1. Determining telecommu-

nication and logistical is-
sues for work from home 
arrangements;

2. Increased community 
area cleaning regimes;

3. Ensuring adequate sup-
plies for cleaning disin-

fectant and other essen-
tial supplies;

4. Consideration of sepa-
rate work groups and re-
ducing social contact; 

5. Education on prevention 
and mitigation tech-
niques; and

6. Consideration and com-
pliance with changes 
being implemented by 
State and Federal Agen-
cies.

The Federal Government has 
established clear delegations 
to all levels of Government in 
managing the pandemic, and 
Council is implementing spe-
cific measures to minimise 
disruption of its workforce in 
order to maintain essential 
services, while protecting the 
community and staff.
With a view to protecting our 
staff, we are looking at ways of 
either limiting public contact, 
or ensuring appropriate social 
distancing is in place. We are 
asking the public to avoid or 
limit visiting the Council offic-
es or workspaces where at all 
possible, particularly if feeling 
unwell or symptomatic.
‘Social distancing’ offers prac-
tical ways to increase physical 
space between others to mit-
igate the spread of Coronavi-
rus at home, in the workplace, 
in public and schools.  
In support of this advice from 
authorities Council requests 
all customers to consider 
and start practicing ways to 

submit enquiries via website, 
email, or phone 4776 4600 
rather than attending Council 
in person.  
Alternative forms of contact 
will make it easier to continue 
doing business without com-
promise to its level of service.
There are plans in place 
should the need arise to scale 
back services or close addi-
tional Council facilities. Coun-
cil’s staff at present believe 
that good and proper systems 
are in place for protection of 
the community and that situ-
ation will continue to be mon-
itored closely. Should commu-
nity members ignore these 
practical measures, Council 
will have no alternative but to 
consider possible closure of 
public facilities. 
We also ask that you follow 
any instructions provided by 
Council, or staff as required. 
You will see signs around the 
community to practice proper 
hygiene and cough etiquette 
etc. These directions are to 
help protect and should not 
be ignored.
This is not a “someone 
should” scenario. This is a 
“we must all do” situation and 
if we all work together in ob-
serving the proper protocols, 
we have a better chance of 
assisting our health systems 
cope with those most in need.
As a community we will need 
to remain vigilant following 
information from authorities 
and be ready to modify our 

priorities as the situation 
changes. 
The Hinchinbrook Local Disas-
ter Management Group (HLD-
MG) remains in close contact 
with Queensland Health and 
the LDMG is ready to activate 
and assist Queensland Health 
if required.
For further information, visit 
Council’s website Coronavirus 
(COVID-19) page.
Support for Businesses 
As small businesses begin to 
be impacted by the effects 
of COVID-19 it is important 
that we support each other 
and our local businesses to 
prevent loss of staff or perma-
nent closures. 
We are extremely upset for 
the business owners who will 
also suffer from the stringent 
lockdown laws introduced this 
week and our thoughts and 
prayers go to the businesses 
concerned.
Given the non-essential busi-
ness closure direction – it is 
now important, more than 
ever, to support our local busi-
nesses. 
Non-essential businesses in-
clude hotels (excluding bottle 
shops), restaurants and fast 
food outlets (except for take 
away services).
You can support local busi-
ness by buying food from 
businesses offering take away 
options. 
You can still go about your 

business as long as you ob-
serve good hygiene and dis-
tancing protocols. Most all 
local businesses have safety 
arrangements in place. 
Council has existing policies 
to assist with relief arrange-
ments to support the commu-
nity upon application, such 
as rate relief and repayment 
options.
We are a few days out from an 
election and inside a caretak-
er period so Council is not in a 
position to make major policy 
decisions for business sup-
port for the current situation. 
That will be a priority task for 
the new Council
Businesses requiring assis-
tance are urged to contact 
Council on 4776 4600 to dis-
cuss options.
Council is not capable of offer-
ing ongoing financial support. 
That type of financial support 
is being organised by the Fed-
eral Government through the 
new stimulus packages an-
nounced recently. 
Business owners are urged to 
regularly check what support 
is available from the Federal 
Government by visiting www.
treasury.gov.au/coronavirus. 
Council Events on Hold 
All Council events have been 
cancelled or placed on hold 
until further notice. The 
Hinchinbrook Shire Library 
and Halifax Sub Branch will 
continue to remain open at 
this stage, with increased 

cleaning of the public areas 
being undertaken to minimise 
the public health risk.
Closure of the Hinchinbrook 
Visitor Information Centre 
Please be advised that in 
line with the State Govern-
ments decision to close the 
Queensland Border, the 
Hinchinbrook Visitor Informa-
tion Centre is closed until fur-
ther notice. Staff will continue 
to support visitors over the 
phone and brochures will be 
available at the entrance to 
the facility. 
ANZAC Day 
As Chair of the Hinchinbrook 
ANZAC Day Committee, I must 
regrettably inform the com-
munity that ANZAC Day com-
memorations for 2020 were 
cancelled last week. 
Based on advice received 
from health authorities and 
following discussions with the 
RSL Sub-branch President, it 
is quite evident that the risks 
posed to the community, es-
pecially our elderly diggers 
from the Coronavirus, is ex-
treme and unacceptable.
I am sure that each and every 
one of you, the members of 
our community, will “remem-
ber them” individually in your 
own way.

Ramon Jayo
LDMG Chair 

Coronavirus (COVID-19) Update 

HINCHINBROOK.QLD.GOV.AU  

C O N N E C T
W I T H   C O U N C I L

  4776 4600  

   council@hinchinbrook.qld.gov.au   

   HinchinbrookShireCouncil  

25 March 2020

Council wishes to advise that planned works to replace First Bridge on Mount Fox Road with a culvert structure have 
commenced, with the works anticipated to be finished before the end of April, weather permitting.
Ongoing works will occur between 6.00am and 5.00pm with a number of traffic controls in place during these times. 
For further information on current roadworks, please visit Council’s website, Roadworks page or contact Council on  
4776 4605.
Council would like to thank you for your cooperation during this necessary phase of works.

Works Notice - Mount Fox Road: First Bridge Replacement Works 

A career with Council offers challenging and rewarding work as we strive to shape a positive future for the Hinchinbrook 
community. Council is excited to offer the following opportunities to be part of a large and diverse organisation with a 
strong community connection:
• Project Support Officer Vacancy Reference: 12061
• Operator - Works Vacancy Reference: 12171
• Labourers - Works (4 positions) Vacancy Reference: 11121, 11151, 11441 and 11461
• Treatment Plant Assistant Vacancy Reference: 10771
• Apprentice Plumber Vacancy Reference: 12181
• Labourer – Public Open Spaces (2 positions) Vacancy Reference: 12091 and 12101
• Gardener Custodian Vacancy Reference: 10391
• Executive Support Officer Vacancy Reference: 11691
• Media and Communications Officer Vacancy Reference: 10061 

Applications close 5.00pm Wednesday 1 April 2020. 

Further information is contained in the Job Application Packages which can be obtained via Council’s website, Current 
Vacancies page or by phoning Human Resources on 4776 4767.

Hinchinbrook Shire Council is proud to be an equal opportunity employer.

Positions Vacant

Please note: Applicants must specifically and individually address all essential and desirable selection criteria (included 
in the Job Application Package), provide a current Resume and two recent Referees in order to be considered for interview.

In accordance with Section 277 of the Local Government Regulation 2012, Council’s General Meeting scheduled for 
Tuesday 24 March 2020 will now be held at 8.30am on Friday 27 March 2020.  All other 2020 meeting dates and 
times remain unaltered.  

Amended General Meeting Date for March 202020

CORONAVIRUS (COVID-19)
We need to work together to help stop the spread of 
coronavirus disease (COVID-19).

There is no vaccine for this disease yet. 

Avoiding it and slowing the spread down is our only defence. 

HOW CAN WE HELP SLOW THE SPREAD?

• SOCIAL DISTANCING AND GOOD HYGIENE:
• Means less contact with people
• Stay at home if you don’t need to go anywhere  

(i.e. work, school, shopping)
• Don’t shake hands, hug, kiss or touch anyone;
• Wash your hands frequently with soap;
• Cover your cough and sneeze into your elbow; and
• Stay more than 1.5 metres away from people.

F U R T H E R  I N F O R M AT I O N
For more useful tips visit the Australian Government 
Department of Health website www.health.gov.au.


