
Prepare Early
Being prepared in advance can make emergencies less 
stressful and save time. Take the time before an event 
occurs to prepare an emergency plan. By preparing in 
advance it will also help you be more resilient and can 
reduce disruption.

If you know that your property is isolated during a flood 
event, you should have enough food, water, fuel and 
medications stored prior to an event that will last three to 
four days at minimum. 

You have a fundamental responsibility to help your self 
and your family and you can fulfill this obligation by being 
well prepared.

When it comes to extreme weather events in Queensland, 
it’s not so much a matter of ‘if’ but ‘when’. The more 
prepared we all are, the faster we’ll bounce back 
afterwards.

That’s why we’re asking for your help to Get Ready 
Queensland.

Visit the Get Ready Queensland website  
www.getready.qld.gov.au to assist you and your family to 
prepare early for this flood season.
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Are you at risk?
Be Informed
Know your local area, and be familiar with flooding trends 
including flood levels, flood location, and flood duration.

Talk to your neighbours and your local council to determine 
what your local flood activity is like.

Stay Alert
Stay tuned to local media for current weather advice and 
warnings.

Be aware of your surroundings and don’t let children play in or 
near flood waters.

Always follow instructions and directions from local 
authorities in a timely manner and orderly fashion.

Be ready to evacuate if necessary.

Act Safe
Never drive, swim or wade in or through flood waters.

Continue to monitor your local media (ABC radio) for updated 
information and advice.

ARE YOU 
ISOLATED 

DURING FLOOD 
EVENTS?

Resupply to isolated properties

Connect with Council
www.hinchinbrook.qld.gov.au
council@hinchinbrook.qld.gov.au

4776 4600
@hinchinbrookshirecouncil  

Hinchinbrook Shire Council Disaster Dashboard

www.disaster.hinchinbrook.qld.gov.au

Visit Council’s Disaster Dashboard for Emergency Management 
information.
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WHAT IS RESUPPLY
Resupply is the 
supply of essential 
goods to individuals 
who are isolated 
from retail facilities 
due to normal 
transport routes 
being inoperable as 
a result of a natural 
event or events.

Isolated rural 
properties may include primary producers and smaller 
towns or outstations that cannot access retail facilities in 
order to maintain sufficient levels of essential goods.

In order for the process of re-supply to meet your needs, 
you must determine your essential food requirements for 
the week/fortnight, seven (7) days in advance.

The State government has introduced a policy to re-
supply those isolated during times of natural disaster.

PLAN AHEAD
There will be times during isolation that certain items 
will not be available in your region due to transport 
constraints and prioritization of other items and service 
delivery requirements.

Prior to the annual flood season individuals and 
businesses should prepare for the season by stocking 
up on essential items including medication, food, drinks 
(including water), fuel, batteries, frozen goods and any 
other items that may be in short supply.

WHAT CAN I ORDER?

� Water, water purification treatments

�  Basic Foodstuffs (preferably 
dried or tinned)
�  Basic Cleaners
�  Baby foods, formula, nappies
�  Medication & medical supplies

�  Dried pet food
�  Batteries 

WHAT CAN’T I ORDER?

� *LPG, industrial gases, Fuel,
oils, explosives
� *Chilled goods eg Fresh

Milk
� *Frozen goods
� *Aerosols
� Machinery parts
� Soft drinks and Ice Cream
� Alcohol and Tobacco
� Non-essential / Luxury items
(*) These items may be taken if suitable transport can be sourced.





WHAT COST’S DO I INCUR?
It is the responsibility of the isolated property owners/
occupiers to place their orders with the retailer and pay 
for goods. The state government will only meet the 
costs that exceed the normal transportation costs 
associated with transporting essential items.

HOW DOES IT WORK?
Step 1

Isolated properties determine re-supply needs and 
approach Local Disaster Management Group (LDGM).

Step 2
The LDMG processes requests from the property 

owners for re-supply.

Step 3
Isolated property owners place essential food 

item requests with local outlets and must organise 
accounts/payment.

Step 4
Once received, goods are to be packed and labelled by 

the local outlet and organize delivery of re-supply to 
pick up point as advised by the council.

Step 5
Local outlet sends orders to the LDMG to arrange 

delivery

Step 6
Goods are delivered as organised by the LDMG. This 
may be by air or boat and property owners may be 

required to pick up from a set location where possible.

Do not attempt 
to swim or drive 
across flooded 
bridges or 
roads.

Be aware of fallen 
power lines.  Do 
not touch fallen 
power lines.

Monitor rising 
flood waters.


