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Foreword
The ability of a community to cope with the impact of disasters is largely dependent upon its
preparedness.
Hinchinbrook Shire, a coastal community located within a flood plain, is susceptible to major
natural disasters primarily associated with monsoonal flooding and cyclones. Therefore, as a
community, it is essential to be aware of the types of hazards and potential disasters that are
likely to occur and to understand the risks associated with such hazards and precautions that
should be taken to minimise the effects.
Council is primarily responsible for managing natural disaster events on behalf of its community. It
is Council’s key role to identify and understand the credible hazards and risks that could impact
the safety and sustainability of its community and to put in place mitigation, preparation, response
and recovery strategies within its capabilities and resources. This is achieved through the
development of local management plans.
This Local Disaster Management Plan sets out Council’s strategies and practices towards
enhancing our community’s preparedness for and managing the consequences of a disaster. It
also provides information on the links to the local disaster management group, individuals,
voluntary organisations and community organisations that are integral to the execution of our
disaster management strategy.
I encourage the community to be aware of this plan, the process and strategies contained herein,
as the more knowledge an individual has, the better equipped that individual is during times of
need.

Cr. Ramon Jayo
Mayor, Hinchinbrook Shire
Chair, Hinchinbrook Local Disaster Management Group
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Endorsement
This plan was approved by the Hinchinbrook Shire Council on the a. 2 December 20, .7.

This plan is endorsed by the chair of the Local Disaster Management Group

I ^, 111 ^, ^I^., Qin
Cr. Rainon Jayo
Chair

Hinchinbrook Local Disaster Management Group

This plan has been agreed to and accepted by the Hinchinbrook Shire Council through
resolution.
Item No. ,_2, _2, _7-,. 5.

The preparation of this Local Disaster Management Plan has been undertaken in
accordance with the Disaster Management Act 2003 (the Act) and Disaster
Management Regulation 201.4, to provide for effective disaster management in the
local government area.

The plan is endorsed for distribution by the Hinchinbrook Shire Council

Cr. Rainon Jayo
Hinchinbrook Shire Council

Date: \ ".'1' "' !^-, 0I '1
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Document Control
Amendment Control
The Local Disaster Management Plan is a controlled document. The controller of the
document is the Hinchinbrook Shire Council Local Disaster Coordinator (LDC). Any
proposed amendments to this plan should be forwarded in writing to:
Daniel A McKinlay
Chief Executive Officer / Local Disaster Coordinator
25 Lannercost Street
Ingham Qld 4850
The LDC may approve inconsequential amendments to this document. Any changes to
the intent of the document must be approved and endorsed by the Hinchinbrook Shire
Council.
A copy of each amendment is to be forwarded to those identified in the distribution list.
On receipt, the amendment is to be inserted into the document and the Amendment
Register updated and signed.

Amendment Register
This plan must reflect the changes in the Hinchinbrook community. As such, it will
undergo changes as the community and shire develops over time.
Changes to this plan are to be submitted to the Chief Executive Officer of the
Hinchinbrook Shire Council and to the Local Disaster Management Group for inclusion in
the plan.

Amendment

Plan Updated
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Date

1.1

November 2012
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November 2012
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October 2015

LDC
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November 2016

LDC

November 2016

1.6

November 2017

LDC

November 2017

Distribution
This plan has been distributed in accordance with the distribution list at Annexure A.
Electronic copies of this plan are available on Hinchinbrook Shire Council’s website
www.hinchinbrook.qld.gov.au under Disaster Management. Hard copies are also available to the
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public on request to Council’s Customer Service Department according to Council’s current fees
and charges copying rates.
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Administration and Governance
Authority to Plan
The Disaster Management Act 2003 (the Act) requires comprehensive disaster management plans to be
developed. Hinchinbrook Shire Council has complied with this since the introduction of the State Disaster
Management Organisation Act 1975 for the provision of emergency planning and response for the local
community.
This plan is prepared for the Hinchinbrook Shire under the provision of Section 57 of the Disaster
Management Act 2003, and replaces the former Local Government Disaster Management Plan.
This Plan is prepared under the provisions of the Disaster Management Act 2003, Section 57 (1).
(1)

A local government must prepare a plan (a “local disaster management plan”) for disaster
management in the local government’s area.

(2)

The plan must include provision for the following—
(a)
(b)
(c)
(d)
(e)
(f)
(g)

the State group’s strategic policy framework for disaster management for the State, and the
local government’s policies for disaster management
the roles and responsibilities of entities involved in disaster operations and disaster
management in the area
the coordination of disaster operations and activities relating to disaster management
performed by the entities mentioned in paragraph (b)
events that are likely to happen in the area
strategies and priorities for disaster management for the area
the matters stated in the disaster management guidelines as matters to be included in the
plan
other matters about disaster management in the area the local government considers
appropriate

Purpose
This plan details the arrangements within the HSC local government area to plan and coordinate
capability in disaster management and disaster operations.
The purpose of the Hinchinbrook Shire Local Disaster Management Plan is to address the disaster
management needs of the Hinchinbrook Shire. This will be achieved by:
(i)
(ii)

Ensuring that community risks related to events are effectively managed
Ensuring that risks requiring District level support are identified and communicated to the District
Level
Ensuring that Local Government and Local Groups comply with their disaster management
obligations under the Disaster Management Act 2003; and other purposes related to disaster
management the Local Government determines

(iii)

Objectives
The objective of the Hinchinbrook Shire Council Local Disaster Management Plan is to facilitate the
implementation of effective and efficient disaster management strategies and arrangements including:
•

the development, review and assessment of effective disaster management for the local
government area including arrangements for mitigating, preventing, preparing for, responding to
and recovering from a disaster
1
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•
•
•

compliance with the State Disaster Management Group’s (SDMG) Strategic Policy Framework ;
the State Disaster Management Plan; the Local Disaster Management Guidelines; and any other
Guidelines relevant to local level disaster management and disaster operations
the development, implementation and monitoring of priorities for disaster management for the
local government area
commitment to maintain and promote cooperation between Cassowary Coast Regional Council;
Tableland Regional Council; Townsville City Council; Cairns Regional Council and Hinchinbrook
Shire Council in the form of a Memorandum of Understanding between these Councils in the
event of a disaster which affects one or more of these Council areas

Prevention
Address and provide prevention strategies for disaster management of the Hinchinbrook Shire through
mitigation and education.
The plan aims to identify community awareness programs that will assist the community in preparing for
a disaster event.

Preparedness
Address and provide preparedness strategies for disaster management of the Hinchinbrook Shire through
mitigation and education.
The plan aims to identify community awareness programs that will assist the community in preparing for
a disaster event.

Response
Address and provide response strategies for disaster management of the Hinchinbrook Shire.

Recovery
Address and provide recovery strategies for disaster management of the Hinchinbrook Shire.
The plan ensures that community risks relating to disaster events or events that affect the wellbeing of
the community are identified and effectively managed.
The plan is to detail the arrangements and responsibilities between response agencies, supporting
government and non-government organisations.
The objective of the plan is to ensure that risks requiring District level support are identified and
communicated to District level.

Strategic Policy Framework
Disaster management and disaster operations in the Hinchinbrook Shire local government area are
consistent with the Disaster Management Strategic Policy Framework. This is achieved by applying the
elements of the Strategic Policy Framework.

Research
Hinchinbrook Shire has a strong history undertaking studies into disaster risks within our Shire.
A list of all studies previously undertaken by the Hinchinbrook Shire Council under the Natural Disaster
Mitigation Program (NDMP) and the Natural Disaster Risk Management Studies Program (NDRMSP) is
contained in Annexure E of this plan.
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Policy and Governance
The Hinchinbrook Shire Local Disaster Management Group will ensure that the Shire’s responsibilities
under the Disaster Management Act 2003 are executed in full. The Shire is committed to the values of
the disaster management strategic framework, as evidenced by Clause 5.4 of Council’s Corporate Plan
2014-2019.
Clause 5.4 Natural Disaster Management
“Local Disaster Management coordination, awareness raising, planning, service
provision and recovery activities”

Risk Assessment
Hinchinbrook Shire Council will continue to implement best practice risk assessment and management
practices in the Shire and will comply with current risk management standards (ISO 31000:2009).

Mitigation
A detailed Mitigation Plan was developed as an outcome of the Natural Disaster Risk Management Study
conducted by Connell Wagner Pty Ltd 2008 (Annexure E).

Preparedness
The Hinchinbrook LDMG meets monthly in the cyclone season and undertakes regular training as per the
Queensland Disaster Management Training frame work. Exercises are conducted on an annual basis.
These exercises will also include evaluation by an independent evaluator. The Hinchinbrook SES is wellresourced and supported by Council.

Response
The Hinchinbrook LDMG activates every year due to flooding, and has well-established procedures for
managing this type of disaster. Other types of disasters are regularly exercised to ensure a suitable
response is provided when the time comes. During activations a tasking log will be completed through the
Guardian System of data management (QIT +)

Relief and Recovery
The Hinchinbrook LDMG has developed a Community Recovery Plan, which is based on the four pillars of
economic, social, infrastructure and environment (Annexure I).
Successful recovery is responsive and flexible, engaging and empowering communities to move forward
positively, requires a coordinated and adaptive approach, is built on effective communication with
affected communities and other stakeholders and recognises, supports and builds on community and
organisational capacity.

Post-Disaster Assessment
The Hinchinbrook LDMG is developing its Post-Disaster Assessment capabilities. The assessment will
include using the QFES Rapid Damage Assessment Teams, Council, and other local agency staff.
LDMG will engage QFES to carry out initial impact assessments as early as is possible immediate post
event, assessments will be forwarded to DDC.
Post-activity debriefs will be conducted, debrief reports will be produced, and the recommendations from
debriefs will be tabled at the next LDMG meeting for action, and if appropriate included in future LDMG
Plan reviews.
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Local Government Policy for Disaster Management
The Hinchinbrook Shire and the Local Disaster Management Group will ensure that the Shire’s
responsibilities under the Disaster Management Act 2003 are executed in full. The Shire is committed to
the values of the disaster management strategic framework:
•
•
•
•
•

Protecting health, safety, quality of life and economic vitality
Building and maintaining partnerships and collaboration across all levels of government, community
and industry, in all aspects of disaster management
Protecting our natural and built environment
Respecting the diversity of Queensland communities
Ensuring accountability and transparency of the Queensland disaster management arrangements

The Local Government Act 2009 requires a local government to prepare long term Community Plans. The
Hinchinbrook Shire adopted the Community Plan 2022 in December 2011 and clause 2.3 Strategies /
Safety details:“Work with the community to ensure greater involvement in personal property safety issues and encourage
people to look out for each other and make safety a whole of community issue.”

Integration with Council’s Corporate Planning Processes
Risk and Emergency Management Strategies are identified in Hinchinbrook Shire Council’s Corporate
Plan 2014/2019 and Operational Plan 2015/2016.The Corporate Plan considers local and regional
issues.
The focus of Council’s Disaster Management Program, as required by the Disaster Management Act
2003, is on minimising the effects of hazards on our local and regional community, by ensuring a
coordinated approach within the community. This process requires the development and maintenance of
planning partnerships at local and state levels.
Council will continue to liaise with emergency service providers regarding resource planning and
provision, and will strive to build resilience and capacity in our communities to manage natural or manmade adversity.
The Community Strategic Goal within the Operational Plan contains a strategic outcome and action as
follows:Strategic Direction Five: Council role in creating and supporting the economic prosperity of our shire.
Clause 5.4 Natural Disaster Management
Local Disaster Management coordination, awareness raising, planning, service provision
and recovery activities
5.4.1 Local Disaster Management plan in place, reviewed annually and adopted by Council prior to
December 2015
5.4.2 Commence communications phase of the North South Solution investigation to give the community
results of the feasibility study
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Scope
This plan details the arrangements necessary to undertake disaster
management within the Hinchinbrook Shire local government area.
This includes the communities of:
•
•
•
•
•
•
•
•
•
•

Halifax
Lucinda
Lower Herbert
Macknade
Taylors Beach
Bemerside
Forrest Beach (Allingham)
Blackrock
Toobanna
Trebonne
Abergowrie

Disaster Management Priorities
§

Build community resilience

§

Protect and preserve life

§

Protect infrastructure

§

Manage information

§

Coordinate recovery

Review and Renew Plan
Under the Disaster Management Act 2003, Local Governments are required to ‘review the effectiveness
of the plan at least once a year’. ‘Review’ will be taken to mean a process that incorporates:
§

Assessment of changes in hazards

§

Progress on the mitigation strategy (and therefore changes to exposure/risk)

§

Changes in community context (population, demography, socio-economic indicators)

§

Lessons identified from exercises, training or previous events

This annual review process will be conducted in conjunction with QFES. Changes to the plan shall be
endorsed by the Hinchinbrook LDMG and approved by Hinchinbrook Shire Council.
This plan will also be reviewed under the following circumstances:
§

Following activation of the LDMG in response to an event

§

Following significant changes to the planning environment including changes in threats or the
community

§

In response to changes in the planning guidelines

§

In any other circumstance where the Chairman believes a review is warranted
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Local Disaster Management Group
Establishment
Under the Disaster Management Act 2003 (subdivision 1 section 29) a local government must establish
a Local Disaster Management Group for the local government’s area.
Section 30 of the Disaster Management Act 2003 details the functions of the LDMG as follows:
(a) to ensure that disaster management and disaster operations in the area are consistent with the
State group’s strategic policy framework for disaster management for the State
(b) to develop effective disaster management, and regularly review and assess the disaster
management
(c) to help the local government for its area to prepare a local disaster management plan
(d) to identify, and provide advice to the relevant district group about, support services required by
the local group to facilitate disaster management and disaster operations in the area
(e) to ensure the community is aware of ways of mitigating the adverse effects of an event, and
preparing for, responding to and recovering from a disaster
(f) to manage disaster operations in the area under policies and procedures decided by the State
group
(g) to provide reports and make recommendations to the relevant district group about matters
relating to disaster operations
(h) to identify, and coordinate the use of, resources that may be used for disaster operations in the
area
(i)

to establish and review communications systems in the group, and with the relevant district
group and other local groups in the disaster district of the relevant district group, for use when a
disaster happens

(j)

to ensure information about a disaster in the area is promptly given to the relevant district group

(k) to perform other functions given to the group under this Act
(l)

to perform a function incidental to a function mentioned in paragraphs (a) to (k)

Authority to Activate the Group
The group may be activated by the Chairman of the local group should the Chairman believe that a threat
is significant enough to warrant activation. The level of activation will be determined by the Chairman,
taking into account the likelihood and possible impact of the threat. The group may also be activated by
the District Disaster Coordinator (DDC).
Activation of the group will occur independently of activation of NDRRA. The decision to activate will be
based on threat rather than financial implications.
Once the group is activated, situation reports will be compiled and submitted to the district group at a
frequency determined by the district group.
Whilst there may be no requirement for the entire group to be in attendance at a coordination center, the
Chairman is to ensure that the entire group is kept informed of the situation and actions of the group.
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The group will stand down only after the decision to cease activity has been made by the Chairman and
the DDC. Once the group has stood down, a final situation report will be compiled and sent to the district
group.

Sub-Groups
The Hinchinbrook Local Disaster Management Group has passed by LDMG resolution the establishment
of the Lower Herbert Local Disaster Management Sub Group and adopted a Memorandum of Agreement
and LDMG Sub Group Plan, 1 November 2012.
The purpose of the Lower Herbert Local Disaster Management Sub Group is to assist the Hinchinbrook
Local Disaster Management Group in preparing for disaster events specific to the Lower Herbert. Local
Disaster Management Sub Group Plan (Annexure R).

Development of Sub-Plans
Sub-plans exist for Community Recovery and Evacuation. A number of these plans are controlled by
Council.
Where plans involve multiple agencies or organisations, Council has, or is, developing, memoranda of
understanding (MOU) with those bodies.
MOUs exist with Red Cross and five other North Queensland local governments. MOUs exist between
Hinchinbrook Shire Council, Queensland Ambulance and St John’s Ambulance.
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Membership
LDMG Core Group Members
AGENCY
Chair
Local Disaster Coordinator (LDC)
Deputy Local Disaster Coordinator
(DLDC)
Infrastructure Services Delivery
Development, Planning and
Environmental Services
Queensland Fire and Emergency Service
(QFES)
State Emergency Service (SES)
Queensland Police Service (QPS)

MEMBER
Mayor, Hinchinbrook Shire Council.
In the absence of the Mayor, the councillor identified as
the Deputy Chair shall assume the role of Chair
Chief Executive Officer (CEO), Hinchinbrook Shire Council.
In the absence of the CEO, the person appointed as the
acting CEO shall assume the role of LDC
Deputy Local Disaster Coordinator
Executive Manager Infrastructure Services Delivery,
Hinchinbrook Shire Council
Executive Manager Development, Planning and
Environmental Services, Hinchinbrook Shire Council
Emergency Management Coordinator, Townsville
Hinchinbrook Local Controller
Officer in Charge, Ingham Station

Membership of the group shall mean and include the person acting in the capacity of any of the above
members or the delegate of the member as the case may be. The delegate must have the authority to
commit resources from parent body.
Details of membership of the Local Disaster Management Group, including addresses and contact numbers
are contained in appendix to this plan (Annexure B).

LDMG Specialist Advisors
The following members, whilst not regarded as “core” members of the LDMG, may be called upon to give
specialist advice about the role and capabilities that their organisation may be able to provide to the
LDMG:AGENCY*
Queensland Fire and Emergency Service
(QFES)
Queensland Ambulance Service (QAS)
Ingham Hospital
Essential Services
TELSTRA
Energy Queensland
Schools
Airport
Ingham Volunteer Coastguard
Wilmar Mills
Lucinda Bulk Sugar Terminal
Community Service Organisations
Red Cross
Aged Care Facilities

MEMBER
Officer In Charge, Ingham
Officer In Charge, Ingham
Director of Nursing (DON)
HSC Water and Sewerage
Local Representative
Area Operations Manager
Principals
Airport Reporting Officer
Commander
Senior Executive
Senior Executive
Members
Emergency Services Coordinator NQ/FNQ
General Manager

* Or any other agency the Chair of the LDMG may invite to the group.

Contact details for the members are held separately to this document and are not to be released to
members of the public. Contact details will be checked by the LDC of the LDMG at least once per annum.
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All members of the LDMG will receive induction training. All members of the LDMG and their deputies will
be appointed in writing by the Chairman.
The following is extracted from Division 3, Subdivision 3 (s33–s37) of the Disaster Management Act
2003.
33

Membership
(1) A local group consists of the persons appointed as members of the group by the relevant local
government for the group.
(2) At least one person appointed under subsection (1) must be a person nominated by the chief
executive of the department.
(3) At least 1 person appointed under subsection (1) must be a councillor of a local government.
(4) The relevant local government for a local group may appoint a person as a member only if
satisfied the person has the necessary expertise or experience to be a member.

34

Chairman and Deputy Chairman of local group
(1) The relevant local government for a local group is to appoint—
(a) a member of the group as the Chairman of the group; and
(b) a member of the group as the deputy Chairman of the group.
(2) The member appointed as the Chairman must be a councillor of the local government.

34A

Functions of Chairman of local group. The Chairman of a local group has the following
functions:
(a) to manage and coordinate the business of the group;
(b) to ensure, as far as practicable, that the group performs its functions;
(c) to report regularly to the relevant district group, and the chief executive of the
department, about the performance by the local group of its functions.

35

Local Disaster Coordinator
(a) The Chairman of the local group must, after consulting with the chief executive,
appoint the chief executive officer or an employee of the relevant local government as
a local disaster coordinator of the group.
(b) The Chairman of the local group may appoint a person mentioned in subsection (1) as
a local disaster coordinator of the group only if satisfied the person has the necessary
expertise or experience to be a local disaster coordinator.
(c) The appointment under subsection (2) must be in writing and may only be revoked in
writing.

36

Functions of local disaster coordinator. The local disaster coordinator has the following
functions –
(a) to coordinate disaster operations for the local group;
(b) to report regularly to the local group about disaster operations;
(c) to ensure, as far as practicable, that any strategic decisions of the local group about
disaster operations are implemented.

37

Notice about membership of local group. The relevant local government for a local group
must, at least once a year, give written notice of the members of the group to—
(a) the executive officer of the State group; and
(b) the Chairman for the disaster district in which the local group is situated.

Appointment of representative to District Group
The Hinchinbrook Shire Mayor is appointed as a member of the Townsville DDMG.

Notification of membership to State Group

The LDC of the LDMG shall notify the State Disaster Management Group and District Disaster
Management Group of the LDMG membership once per annum. Changes to the executive membership
will be forwarded to the state and district groups as they occur.
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Roles and Responsibilities
The following organisations have accepted responsibility as lead agencies for operations associated with
each hazard.
Hazard
Lead Agency
Cyclone
Hinchinbrook Shire Council
Storm Surge
Hinchinbrook Shire Council
Flooding
Hinchinbrook Shire Council
Earthquake
Hinchinbrook Shire Council
Fires – Urban/Rural
QFES – Urban and Rural Operations
Accidents – Road/Aircraft/Shipping/Boating
Queensland Police Service
Accident – Rail
Queensland Transport (Queensland Rail)
Hazardous Material Incident
Queensland Police Service
Oil/Chemical Spill (Marine Environment)
Queensland Transport (Marine Division)
Water Contamination
Hinchinbrook Shire Council
Medical Pandemics and Epidemics
Queensland Health Department
Exotic Animal and Plant Disease
Biosecurity Queensland
The LDC is responsible for the administration of the group. The following administrative tasks are to be
undertaken by the group:
•

Keep minutes of meetings

•

Maintain contact lists

•

Maintain membership lists

•

Update local disaster management plan

•

Register correspondence

•

Prepare reports (as listed below on Page 19)

•

Financial management

•

Conduct meetings

Procedures for the management of information in a disaster situation are detailed in LDCC SOP and
Duty Statements. The LDMG utilises the Guardian system to control all records during a disaster and
information is managed in accordance with Hinchinbrook Shire Council document management
procedures. This ensures that document protection, confidentiality and waste disposal of information in
the LDCC is adequately managed.

Public Health
Throughout the year, Hinchinbrook Shire Council is responsible for public health. During emergencies, the
managers of each Council department ensure that the following functions are provided:
•

Safe and adequate water supply – emergency power backup is provided at all Council facilities.
Testing of water supplies is undertaken to ensure that no contamination has occurred. Residents
are advised to conserve water

•

Safe and adequate food supply – Environmental Health Officers inspect food premises to ensure
compliance with food safety standards

•

Emergency ablution facilities – emergency power backup is provided at all Council sewerage
treatment facilities. In the event of treatment plant failure, the LDMG would seek assistance from
the DDMG for provision of emergency ablution facilities

•

Refuse and waste disposal – transfer stations are located in the communities of Warrens Hill and
Halifax. Normal refuse disposal services continue until prevented by loss of access. Services are
10
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resumed as soon as access is reinstated. Council provides industrial waste bins to isolated
communities after an event, as required
•

Vermin and vector control – Council monitors vector breeding areas prior to and during events
and undertakes control where necessary as soon as waters recede and access is available.
Vermin control is addressed on an ‘as needed’ basis

•

Infectious disease control – Council works with Queensland Health as incidents occur.
Queensland Health is a specialist advisor to the LDMG

•

Guidance on personal hygiene requirements – Council has prepared fact sheets on personal
hygiene that are distributed to the community as required. Supplies of detergent and hand
sanitiser are supplied for distribution at evacuation centres or as required

•

Disposal of dead stock and animals – Council organises burial of dead animals on site, if
possible, or at the landfill, depending on the type of event

•

Disinfection of buildings and premises – Supplies of disinfectant is available for use and
distribution as required

•

Public Health sub plan – draft (Annexure K)

The following identified natural and non-natural hazards:
o

Cyclone

o

Cyclonic Storm Tides / Storm Surge

o

Earthquakes

o

Exotic Animal and Plant Diseases

o

Flood

o

Fire

o

Hazardous Materials Incidents

o

Pandemics and Epidemics

o

Transport Accidents

o

Tropical Storms

o

Tsunami

o

Water Contamination
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The roles and responsibilities of the involved organisations for each event are listed in the operational
register below.

Cyclones / Storm Surge / Flooding / Earthquake
Lead Agency

Supporting Organisations

Hinchinbrook Shire Council
Contacts:
•

Mayor/Deputy Mayor

•

CEO/LDC

•

Executive Manager
Infrastructure Services
Delivery

•

Executive Manager
Development, Planning and
Environmental Services

•

Roles and Responsibilities
•

Collection of local flood warnings
and information

•

Protection and maintenance of
water and sewerage services

•

Clearing of debris

•

Assessment and safety of
damaged buildings

•

Preservation of public health
including disposal of refuse and
waste and distribution of
disinfectant for flood clean-up

•

Provision of labour and
equipment. Setting up of
barricades, detours, signage for
road flooding or closure

•

Contact Area Director QFES and
DDC with situation reports

•

Advise on local effects of storm
tide and run-off flooding

•

Provision of sandbag fill for flood
protection

•

Aerodrome clearance and control

•

Provision of flood information
service during flood event

•

Production and issue of media
releases

Protracted Operations (External resupply for community)
A Hinchinbrook Shire Liaison Officer will be appointed to perform the following tasks:
•

Collection of food order requirements from all traders, including copy of orders, supplier contact numbers,
weights

•

Collation of above information to LDCC for relay to DDC

•

Provision of personnel to assist in operations of the LDCC

•

Assistance and coordination of any local welfare arrangements
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Lead Agency

Supporting Organisations

Roles and Responsibilities
•

Assist in conduct of evacuation

•

Rescue of trapped or stranded
persons

•

Flood boat operations

•

Provision of emergency
communications

•

Temporary repairs to damaged
buildings

•

Provision of labour and equipment

•

Provision of short term welfare
arrangements

•

Provision of emergency lighting

•

Provision of Liaison Officers for
LDCC

•

Assist community to protect
household assets pre-flood event

•

Control and conduct of evacuation

•

Control of essential traffic routes

•

Security of damaged or evacuated
premises

•

Security at evacuation centres

•

Coordinate road closures

•

Provision of labour and equipment

•

Assist in conduct of evacuation

•

Provision of Swift Water Rescue
personnel

•

Rapid Damage Assessment Teams

•

Treatment and transport of
casualties

•

Medical treatment

•

Assist with evacuation of special
needs medical cases.

Ingham Hospital
Contact: Director of Nursing

•

Treatment of casualties

•

Provide accommodation for
special needs medical cases

Energy Queensland
Contact: Area Operations Manager –
Hinchinbrook

•

Coordinate priority list with LDMG
for electricity restoration

•

Restoration of electricity supplies
to essential services

•

Restoration of supply to
residential areas

•

Provide alternative power
generation to essential customers

•

Coordinate priority list with LDMG
for restoration of
telecommunications

•

Restoration of Telstra facilities
and services

•

Provide temporary emergency
mobile network (Sat COW)

State Emergency Service
Contacts: Local Controller / Deputy
Controller

Qld Police Service
Contact: Officer in Charge

Qld Fire and Emergency Service
Contact: Officer in Charge

Qld Ambulance Service
Contact: Officer in Charge

Telstra
Contact: Local representative
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Lead Agency

Supporting Organisations

Roles and Responsibilities

Ingham Coastguard
Contact: Commander

•

Conduct sea search and rescue

Bureau of Meteorology
Contact: Officer in Charge

•

Issue of warnings

•

Technical advice and projected
tide levels (evacuation orders are
based on these projections)

Fires – Urban / Rural
Lead Agency

Supporting Organisations

Roles and Responsibilities
•

Control urban and rural fires

•

Provision of labour and equipment

•

Assist in conduct of evacuation

•

Provision of Swift Water Rescue
personnel

Rural Fire Service
Queensland
Contact: Officer in Charge

•

Control rural fires

Qld Police Service
Contact: Officer in Charge

•

Evacuation

•

Traffic and crowd control

•

Security

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Labour

•

Supply lighting and communications

•

Provisions of welfare support as
required

Hinchinbrook Shire Council
Contact: Local Disaster
Coordinator

•

Supply of barricades

•

Maintenance of water supplies

•

Supply equipment

Qld Ambulance Service
Contact: Officer in Charge

•

Treatment and transport of casualties
as required

Energy Queensland
Contact: Area Operations
Manager – Hinchinbrook

•

Control of power supply

Qld Fire and Emergency Service
Contact: Officer in Charge
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Exotic Animal and Plant Disease
Lead Agency

Supporting Organisations

Roles and Responsibilities
•

Stock/plant movement control

•

Quarantine measures

Qld Police Service
Contact: Officer in Charge

•

Traffic control, roadblocks and
diversions and other assistance as
required

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Provision of field HQ facilities

•

Provision of emergency
communications, labour and equipment

•

Provision of welfare support as required

Government Medical Officer
Contact: Officer in Charge

•

Assistance as required

Hinchinbrook Shire Council
Contact: LDC

•

Labour and equipment as required

Qld Fire and Emergency Service
Contact: Officer in Charge

•

Fire safety on carcass burning

•

Other assistance as required

Department of Agriculture,
Fisheries and Forestry
Contact: Officer in Charge

Road Accidents, Aircraft Accidents, Shipping / Boating Accidents
• Road Accidents
Lead Agency

Supporting Organisations

Roles and Responsibilities
•

Control of the accident scene

•

Control of essential traffic routes for
transportation of casualties

•

Crowd control

•

Notification of other supporting
organisations

Qld Fire and Emergency Service
Contact: Officer in Charge

•

Control of rescue

•

Extrication of trapped persons

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Labour

•

Provision of welfare support as
required

•

Support Rescue operations

•

Traffic control

Qld Ambulance Service
Contact: Officer in Charge

•

Initial treatment and transport of
casualties

Ingham Hospital
Contact: District Manager /
Director of Nursing

•

Treatment of casualties

Hinchinbrook Shire Council
Contact: LDC

•

Provision of equipment as required

Energy Queensland
Contact: Area Operations
Manager – Hinchinbrook

•

Control of electricity where
necessary

Qld Police Service
Contact: Officer in Charge
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•

Aircraft Accident

Lead Agency
Qld Police Service
(Until arrival of ATSB or DDAAFS)
Contact: Officer in Charge

Supporting Organisations

•

On-site coordination

•

Evacuation of persons if required

•

Security of specific areas for public
protection and investigation
purposes

•

Crowd control

•

Coordination of search operations

ATSB (civil)
DDAAFS (military)
Contact: Officer in Charge
Qld Ambulance Service
Contact: Officer in Charge

•

Investigations into cause of any
aircraft accident

•

Initial treatment of casualties

•

Transport and evacuation of
casualties

Queensland Fire and Emergency
Service
Contact: Officer in Charge

•

Control of rescue operations for
trapped or stranded persons when
fire ground is declared

•

Control of fires

•

Extrication of trapped personnel

•

Safety of persons in relation to fire

•

Treatment of casualties

•

Assist evacuating trapped persons

•

Provision of emergency
communications and lighting

•

Provision of labour and equipment

•

Search operations

•

Provision of welfare support as
required

•

Supply of equipment

•

Conduct sea search and rescue if
required

Ingham Hospital
Contact: District Manager
State Emergency Service
Contact: Local Controller /
Deputy Controller

Hinchinbrook Shire Council
Contact: LDC
Ingham Coastguard
Contact: Commander

•

Roles and Responsibilities

Shipping/Boating Accident

Lead Agency

Supporting Organisations

Roles and Responsibilities
•

On site control

•

Evacuation of persons if required

•

Security of specific areas for the
protection of the public

Hinchinbrook Shire Council
Contact: LDC

•

Provision of equipment for
containment and clean up
operations

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Supply of emergency
communications, labour and
equipment

•

Provision of welfare support as
required

Qld Police Service
Contact: Officer in Charge
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Lead Agency

Supporting Organisations

Roles and Responsibilities
•

Control of rescue

•

Extrication of trapped persons

•

Provision of Swift Water Rescue
personnel

Qld Ambulance Service
Contact: Officer in Charge

•

Initial treatment of casualties

•

Transport and evacuation of
casualties

Ingham Coastguard
Contact: Commander

•

Provision of labour and vessel

Ingham Hospital
Contact: District Manager /
Director of Nursing

•

Treatment of casualties

Bureau of Meteorology
Contact: Officer in Charge

•

Weather and tidal information

Qld Fire and Emergency Service
Contact: Officer in Charge

Hazardous Material / Industrial Accidents
Lead Agency

Supporting Organisations

Roles and Responsibilities
•

On site control

•

Evacuation of persons if required

•

Control of essential traffic routes

•

Security of specific areas for the
protection of the public

•

Crowd control

Queensland Fire and Emergency
Service
Contact: Officer in Charge

•

Extrication of trapped persons

•

Control of fires

•

Notification to appropriate
emergency response agency –
Chem Unit Brisbane

Hinchinbrook Shire Council
Contact: LDC

•

Provision of equipment for
containment and clean up
operations

Qld Ambulance Service
Contact: Officer in Charge

•

Treatment and transport of
casualties

Ingham Hospital
Contact: District Manager /
Director of Nursing

•

Treatment of casualties

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Supply of emergency
communications, labour and
equipment

•

Provision of welfare support as
required

•

Weather information and wind
direction

Qld Police Service
Contact: Officer in Charge

Bureau of Meteorology
Contact: Officer in Charge
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Oil / Chemical Spill (Marine Environment)
Lead Agency

Supporting Organisations

Queensland Transport (Marine
Division)
Contact: Officer in Charge

Qld Police Service
Contact: Officer in Charge

Roles and Responsibilities
•

On site control

•

Evacuation of persons if required

•

Security of specific areas for the
protection of the public

Hinchinbrook Shire Council
Contact: LDC

•

Provision of equipment and labour
for containment and clean up
operations

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Supply of emergency
communications, labour and
equipment

•

Provision of welfare support as
required

Qld Ambulance Service
Contact: Officer in Charge

•

Treatment and transport of
casualties

Ingham Coastguard
Contact: Commander

•

Provision of labour and vessel

Ingham Hospital
Contact: District Manager /
Director of Nursing

•

Treatment of casualties

Bureau of Meteorology
Contact: Officer in Charge

•

Weather information, tides and
wind direction

Epidemics / Pandemics
Lead Agency

Supporting Organisations

Roles and Responsibilities
•

Assistance as required

Qld Police Service
Contact: Officer In Charge

•

Assistance as required

Ingham Hospital
Contact: District Manager /
Director of Nursing

•

Assistance as required

Qld Ambulance Service
Contact: Officer in Charge

•

Assistance as required

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Assistance as required

Hinchinbrook Shire Council
Contact: LDC

•

Assistance as required

Queensland Health
Contact: Officer in Charge
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Water Supply Contamination
Lead Agency

Supporting Organisations

Roles and Responsibilities
•

Source alternative supply

•

Remediate contaminated supply

•

Issue media releases

Ingham Hospital
Contact: District Manager /
Director of Nursing

•

Assistance as required

Qld Police Service
Contact: Officer in Charge

•

Assistance as required

Qld Ambulance Service
Contact: Officer in Charge

•

Assistance as required

State Emergency Service
Contact: Local Controller /
Deputy Controller

•

Assistance as required

Hinchinbrook Shire Council
Contact: LDC

Meetings
The Hinchinbrook Shire Local Disaster Management Group will meet:
• Under normal circumstances – once per month from October to April each year
•

Under emergency/disaster conditions – at the request of the Chairman or LDC of the
Hinchinbrook Shire LDMG or their delegate or at the request of the DDC

The quorum for LDMG meetings is equal to half of the core group plus one.

Reporting
The LDC of the Hinchinbrook LDMG is responsible for the administrative and reporting obligations of the
group. The following reporting must be undertaken by the group:
Report

Submitted to

Frequency

Format

Meeting minutes

DDMG

Following each meeting

Council minutes

LDMG Report

DDMG/SDMG

Annually

Issued by SDMG

LDMG Membership

DDMG/SDMG

Annually

With above

Situation Reports

DDMG

As negotiated

As issued

Activation Report

DDMG

As required

Email or phone call

Post Operational
Reports

DDMG

Produced following
debriefing process from
each period of
operational activity

After action review document
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Disaster Risk Assessment
The Natural Disaster Risk Study 2007-8 (Annexure E) considered the assessment of risk through
consideration of the level of impact of risk (consequence) and the likelihood that the event would arise
(likelihood).
Risks were considered in the context of the effect of economic loss on the community and its ability to
respond in the short to medium term. Consideration was also given to the likelihood of risk escalation
and frequency of events as well as the political implications of actions and responses. For the purpose of
the Natural Disaster Risk Study, risks were considered within the following sub-categories:
•
•
•

Social environment (People)
Built Environment
Natural Environment

Hinchinbrook Shire Council will continue to implement best practice risk assessment and management
practices in the shire. Council will comply with current risk management standards (ISO 31000:2009) in
order to achieve:
•
•
•
•
•
•
•
•
•

A more rigorous basis for decision making and planning
Better identification of threats
Value from uncertainty and variability
Pro-active rather then re-active management
More effective allocation of resources
Improved incident management and reduction in loss and cost of risk
Improved community confidence and trust
Improved compliance with relevant legislation
Better corporate governance

Establish the Context

Monitor and Review

Communication and Consultation

Risk Assessment

Identify Risks
Analyse Risks
Evaluate Risks
Risk Assessment

Treat Risks
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Community Context
Geography

Above map reflects the geographic distribution of the Northern Region of Emergency Management Queensland

The Hinchinbrook Shire contains an area of 2,880 sq. km and is located primarily on the Herbert River
flood plain and bounded by the Seaview Range commencing at the Shire boundary with Townsville City
Council 40km south of Ingham.
The boundary also extends westward to Charters Towers Regional Council, north-west to the Tablelands
Regional Council and terminates at the Cardwell Range boundary with the Cassowary Coast Regional
Council 15km north of Ingham.
The vegetation cover extends from Dry Tropics Woodlands in the south to the Wet Tropics vegetation
characterised by the rainforests at Wallaman Falls, Broadwater and Cardwell Range.
The predominant land use is sugar cane farming resulting in most of the productive arable land being
under sugar cane cultivation.

River Systems
The major river system in this Shire is the Herbert River and its tributaries. Flooding of the Herbert River
and its tributaries is a more common occurrence due to the high incidence of rainfall during the wet
season (December to May). Such flooding, usually associated with low pressure rain depression
systems, can originate at the headwaters of the Herbert River on the Atherton Tablelands or be caused
primarily by localised rain events or a combination of both.
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Major flooding affects the towns of Ingham and Halifax and the surrounding rural communities, causing
damage and dislocation of services resulting in substantial flood restoration work to both public and
private assets.
The Shire experienced major flooding in 1927, 1967 and 1977, and to a slightly lesser extent on many
other occasions. It is unknown when the Shire last experienced a 1 in 100 year event. The 1927 flood
was a major event causing loss of life (23 people drowned). The 1967 and 1977 flood events were
similar and in the frequency range of 1 in 40 or 1 in 50 year average return interval. ???

Flood Risk
The Herbert River catchment is located on Queensland’s north tropical coast to the north of Ingham. The
Herbert River has its headwaters in a high rainfall area of the Dividing Range near Herberton and flows
through a gorge to the coastal plain near Ingham. The river continues to its mouth near Lucinda where
the catchment area is approximately 9000 square kilometres. The flood-producing rainfalls, up to
600mm over a few days, usually occur in the lower part of the catchment. In less frequent events, the
highest rainfalls occur in the upper catchment above Gleneagle.
The Herbert River responds quickly to heavy rainfall and river rises can be rapid and velocities very high.
The area around Ingham is very flat and the town itself is located on the floodplain of the river. Several
natural watercourses distribute floodwaters through the town during major flooding with virtually the
whole town being at risk from flooding. Floodwater up to depths of 3 metres above ground level occurs in
low parts of the town, requiring the evacuation of residents and their property from low lying areas.

Previous Flooding
Since records commenced in early 1900s, major floods have occurred regularly in the Herbert River.
Major floods usually occur in the wet season from January to March, but smaller floods have occurred in
April and December. The figure below shows the significant flood peaks which have occurred at the
Ingham Pump Station and Gairloch, the reference gauge for flooding in Ingham, since records began.
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Flood Forecasting
The Bureau of Meteorology operates a flood warning system for the Herbert River catchment based on a
rainfall and river height observations network shown on the map. The installation of the real time alert
flood reporting network enables predictions to be made earlier and with more accuracy. The Bureau’s
Flood Warning Centre issues Flood Warnings and River Height Bulletins for the Herbert River catchment
during flood events. Quantitative flood forecasts are issued when moderate flood levels are likely to be
exceeded.

Population and Demographics
The Shire has a population of approximately 11,568 (2011 Census). The principal town is Ingham with
approximately 4,767 people and the following smaller urban centres of:•
•
•
•
•
•
•
•
•
•

Halifax
Lucinda
Lower Herbert
Macknade
Taylors Beach
Bemerside
Forrest Beach (Allingham)
Blackrock
Toobanna
Trebonne
Abergowrie

The Shire had a slight decline in population from 2001 to 2006 of about 150 people, however
residential subdivision activity continues to occur at Forrest Beach and Halifax and the Shire has
experienced a reasonable number of property sales to external buyers and while Government projections
are for a continued population decline it is difficult to equate that to the recent interest in investment in
the Shire. The 2011 census confirms a 5.5% population decrease from 2006.
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The Shire contains a higher than state average aging demographic and has a significant multicultural
make up with over 60% of population having some family link to Italian Heritage, however the
predominant first language is English due to the cultural migration into the area having occurred several
generations ago. Other significant cultures include Spanish and Finnish.
English is the predominant language in the Shire, though a significant number are bi lingual. Most
residents were born in Australia or English speaking countries.
Urban centre/locality
Ingham
Allingham
Lucinda (L)
Halifax (L)
Toobanna
Trebonne
Taylors Beach (L)
Balance of Hinchinbrook District

Estimated resident
population
number
4,767
1,233
450
431
272
773
351
3291

Hinchinbrook Shire Council

Table 1

Area
km2
11.0
10.0
1.4
2.0
1.5
1.3
4.7
-

Population
Density
persons/km2
433.4
123.3
321.4
215.5
181.3
594.6
74.7
-

11,568

Estimated resident population by urban centre/locality, Hinchinbrook Shire Council, 2011

Economics and Industry
At the time of the 2011 Census, Agriculture, Forestry and Fishing was the largest industry of employment
for Hinchinbrook Shire Council Local Government Area (LGA) usual residents, with 970 persons or 19.6
per cent of the region’s employed labour force. Other industries with relatively large numbers of employed
persons included Manufacturing (761 persons or 15.4 per cent) and Retail Trade (535 persons or 10.8
per cent).
The highest specialisation ratios in the region occurred in the industries of Agriculture, Forestry and
Fishing (5.76), Manufacturing (1.56) and Education and Training (1.12).
There are approximately 1,350 small businesses in the Shire, with a further 33 medium sized
businesses in the area. The bulk of the economic output comes from agriculture (primarily sugar cane).
The total value of agricultural production in Hinchinbrook Shire Council Local Government Area in 2005–
06 was $145.0 million, 1.7 per cent of the total value of agricultural production in Queensland. Crops
accounted for $142.0 million or 97.9 per cent of the regions total value of agricultural production,
livestock slaughtering accounted for $3.1 million (2.1 per cent) and livestock products were valued at
$0.0 million (0.0 per cent of the total).
The region produced 3.4 per cent of the total value of crops in Queensland, and 0.1 per cent and 0.0 per
cent of the total value of Queensland livestock slaughtering and livestock products respectively.

Critical Infrastructure and Essential Services
Power
The area is serviced by reticulated electricity service provided by Ergon Energy with a 132/66/11kV
Powerlink/Ergon Energy Bulk Supply Point substation located at Davidson Street in Ingham and 66/11kV
Zone Substations located at Victoria, Macknade, Lucinda, Lannercost, Bambaroo, Mutarnee and Mt. Fox.
The Shire is supplied from north and south by a 132kV transmission line owned and operated by
Powerlink.
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Water and Sewerage
All urban communities are serviced by a reticulated water supply including the interconnection of the
Lower Herbert area with the Ingham water supply to secure and augment if necessary the reliance of the
Lower Herbert system on underground water source.
The Ingham supply is primarily sourced from the Herbert River with contingency supply sourced from
several underground bore supplies to be used during high turbidity levels in the Herbert River.
The Forrest Beach supply is currently under construction to interconnect supply with Ingham, similar to
the Lower Herbert area interconnection to guarantee sufficient water during drought periods and
accommodate increased use generated by residential growth.
Ingham, Trebonne and Blackrock are connected to a reticulated sewerage system and a small portion of
Lucinda is connected to a sewerage treatment package plant. All other urban communities rely on septic
waste disposal systems or similar.
During cyclonic events the water reticulation system is turned off to protect against loss of reservoir
supply caused by water main breaks associated with tree and other infrastructure (power poles) blowing
over.

Communications
The telecommunications network is owned and operated by Telstra. The network is underground within
the township and is linked to the main network via fibre optic cable, and microwave radio towers. Telstra
also operate their next G mobile phone service and other carriers including Optus and Vodaphone also
provide mobile phone services within the Shire.
Internet Broadband services are provided via Telstra landline and Next G service and wireless internet
services are provided by ITNQ and Cirrus Communications.
Broadcast TV services are provided in the shire from transmitters located in Townsville. Radio services
are transmitted from Townsville ABC and commercial stations and local FM radio 4JC and Innisfail based
AM radio 4KZ.

Transport
Highway One (Bruce Highway) transects the Shire commencing at the Crystal Creek boundary with
Townsville City Council, passing through the principal town of Ingham and exiting the Shire at the Cardwell
Range boundary with Cardwell Shire Council.
This is part of the major road transport network from Brisbane to Cairns and beyond. As such, when it is
cut due to flooding, there will be some pressure and urgency to reopen the road as soon as practicable to
allow the transport of goods to recommence.
Other principal main roads in the Shire include:•
•
•
•
•

Ingham – Abergowrie Road
Ingham – Halifax – Bemerside Road
Stone River Road
Ingham – Forrest Beach Road
Halifax – Lucinda Road

There is also a network of 690km of local roads both sealed and unsealed constructed and maintained
by Hinchinbrook Shire Council servicing smaller urban communities, rural residential and farming
properties.
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The Shire is criss-crossed by a network of cane railway operated by Wilmar to service the cane industry
and transport cane to their mills at Victoria Estate and Macknade.
The north coast railway traverses through the Shire from south to north with Ingham containing the
Ingham Railway Station.
The Ingham Airport is located 2km from the Ingham central business district and contains a 1526m
sealed runway capable of accepting light aircraft with a pavement concession of PCN
9/F/B/580(84psi)/U. The Airport is Council owned and operated and contains a night lighting system
operated by PAALC Frequency – 120.050MHz.
The Airport is subject to minor flood inundation during major flood events and consequently is closed
during such periods and is only reopened when ground conditions permit landing of aircraft without
causing damage to the runway surface.

Health
The Ingham Health Service is a Queensland Health facility. A new Ingham Hospital has been constructed
and opened in May 2009. It contains a 28 bed inpatient unit, emergency department, clinical operating
suite and a 12 person staff accommodation unit. It provides outpatient services including minor surgical
procedures, immunisations, pathology, ultrasounds and radiography. It provides a dental clinic and
facilities for a new outreach services in respiratory medicine, psychiatry, mental health, paediatrics
opened July 2016, surgery and endoscopy services. The facility also contains a helipad capable of
receiving the QFES helicopters including the Bell 412 and the Agusta 139.
Ingham also has two medical centres staffed by 14 private doctors and Forrest Beach and Halifax have a
part time medical centre operating with visiting doctors from the Ingham centre.
Ingham is also serviced by three private dental practices.

Emergency Services
Ingham and surrounding districts contains the following emergency services facilities:•
•
•
•
•
•

Queensland Fire & Rescue Services, Ingham Station contains 9 permanent firefighters and 6
auxiliaries.
Queensland Fire & Rescue Services, Halifax Station contains 10 Auxiliary firefighters and Forrest
Beach contains 9 Auxiliary firefighters.
Queensland Ambulance Service, Ingham Station contains 13 permanent officers.
Queensland Ambulance Service, Halifax Station contains 2 permanent officers.
Queensland Police, Ingham Station contains 19 police officers, 2 CIB officers, 2 traffic officers, 2
police liaison officers, 2 full time administration officers 1 P/T administration officer, 1 cleaner
Queensland Police, Halifax Station contains 2 officers. 1 P/T administration officer

The State Emergency Service (SES) has a local headquarters situated in Ingham and containing the
following personnel:•
•

Local Controller, Deputy Controller, and a Group Leader with approximately 21 volunteer members.
Halifax SES has 3 volunteers.
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Government Buildings, Facilities and Services
Hinchinbrook Shire contains the following Government buildings, facilities and services:Agency
Hinchinbrook Shire Council
Hinchinbrook Shire Council
State Government
State Government
State Government
State Government
State Government
State Government
State Government
State Government
State Government
State Government

Facilities
Shire Chambers and Offices, 25 Lannercost Street Ingham
Works Depot, Martin Street Ingham
Court House, 35 Palm Terrace Ingham
Police Station, 37 Palm Terrace Ingham
Police Station, 4 Musgrave Street Halifax
Ambulance, 18-22 Victoria Mill Road Ingham
Ambulance, 10 Macrossan Street Halifax
Fire Station, 29-32 Eleanor Street Ingham
Fire Station, Maple Street Allingham
Fire Station, 5 Rosendahl Street Halifax
Ingham Hospital 2 -16 McIlwraith Street Ingham
Cyclone Shelter, Ingham State High School
12 Menzies Street Ingham

Services
Local Government
Local Government
Legal
Police
Police
Ambulance
Ambulance
Fire and Rescue
Fire and Rescue
Fire and Rescue
Health

Public Buildings, Spaces and Events
Hinchinbrook Shire contains the following public buildings, spaces and events where people congregate:Building/Space/Event
Location
Shire Hall (530 person cap)
25 Lannercost Street Ingham
TYTO Precinct
Macrossan Avenue Ingham
Showground Pavilion (625 person cap)
Cooper Street Ingham
Showground Grandstand (800 seat cap) Cooper Street Ingham
Halifax Hall (198 person cap)
Argaet Street Halifax
Hinchinbrook Meeting Place (5 person cap) 2 Ann Street, Ingham
Hinchinbrook Aquatic Centre
Fraser/McIlwraith Street Ingham
Australian Italian Festival
TYTO Precinct
Ingham Bent Rods
Herbert River Jockey Club
69 Marina Parade Ingham
Ingham Annual Agricultural Show
Ingham Showgrounds
Sugar City Rodeo
Ingham Showgrounds
Ingham Annual Races
Racetrack, 69 Marina Parade Ingham
Ingham Maraka Festival
Rotary Park
Ingham Carols by Candlelight
Rotary Park & Forrest Beach
Australia Day Celebrations
Shire Hall Ingham
Shire Library Facilities
TYTO Precinct
Halifax Library
50 Macrossan Street Halifax
Barrier Reef Institute of TAFE
74 Townsville Road Ingham
Ingham State High School
12 Menzies Street Ingham
Ingham State School
28 McIlwraith Street Ingham
Gilroy Santa Maria College
17 Chamberlain Street Ingham
Lourdes Primary School
18 Abbott Street Ingham
Hinchinbrook Christian School
Halifax Road Ingham
Ingham Kindergarten and Pre School
Fanning Street Ingham
Abergowrie College
3819 Abergowrie Road Abergowrie
Abergowrie State School
5 Venables Road Abergowrie
Trebonne State Primary School
71 Stone River Road Trebonne
Victoria Plantation State Primary School 244 Forrest Beach Road Ingham
Forrest Beach State Primary School
40 Pandanus Street Allingham
Halifax State Primary School
17 Victoria Terrace Halifax
St Peters Catholic Primary School
15-17 Anderssen Street Halifax
Macknade State Primary School
79 Farrell Drive Macknade
Toobanna State Primary School
Bruce Highway Toobanna
Mt Fox State Primary School
2957 Mt Fox Road Mt Fox
Blue Haven Aged Residential Care
Cassady Street Ingham
Canossa Home
9 Stone River Road Trebonne
Palms Aged Care Residence
59 Sir Arthur Fadden Parade
Forrest Beach Retirement Village
72-76 Cassady Beach Rd Allingham
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Use Frequency
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
August each year
May each year
July each year
September each year
September each year
October each year
December each year
January each year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
Throughout year
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Community Support Agencies
Annexure F contains a list of community support agencies which provide information or support to
community wellbeing during and after the impact of a disaster. The LDMG will liaise with representatives
from the support agencies prior to, during, and after a disaster to ensure that their special needs and
information requirements are met.
The LDMG will provide copies of Minutes of Meetings to the community support agencies and as the need
arises will liaise on a one on one basis for post impact information regarding the needs of the affected
community.

Vulnerable Persons
On an annual basis, and if the need arises, the LDC will brief the following agencies:
•

Hinchinbrook Community Support Centre

•

Ever Glow

•

Palms / Blue Haven / Canossa / etc

In the event of activating, the LDMG will engage with the above groups and post information to the
Guardian information management system to ensure that reporting to and from those agencies is
accurately recorded and, as a result, the needs of vulnerable community members are considered.

Hazards
Hazardous Sites
With a large part of the Shire being cane country, amounts of hazardous materials are stored on farms and at
agencies supplying these substances, especially fertilisers, herbicides and pesticides.
The sugar mills also have hazardous materials stored on mill land.
Road and rail transport travelling through the Shire carrying dangerous chemicals and corrosive substances
which also poses the threat of a significantly dangerous accident.
The evacuation of nearby population may be necessary if an accident poses a threat to life.

Climate
The climate generally results in two seasons, a separate wet season (December-April), with summer
monsoons and occasional tropical cyclones, and an almost dry season (May-November) with occasional
showers. The average rainfall is approximately 2,000 mm, with 85% of the rainfall occurring between
November and April. Consequently, flooding of the Herbert River and its tributaries is a more common
occurrence during this period due to the high incidence of rainfall. Such flooding is usually associated
with tropical cyclones or broader, monsoonal rain depressions.
Flooding may originate from upper catchment of the Herbert River on the Atherton Table lands or be
caused primarily by localised rain events or a combination of both.

Flooding
Riverine flooding and flash flooding occurs when the amount of water reaching the drainage network
exceeds the amount of water, which can be contained by the network, and subsequently water overflows
out onto the floodplain.
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Localised and/or flash flooding typically occurs when intense rainfall falls over a small sub-catchment,
which responds to that rainfall in six hours or less. In urban or rural areas where drainage is poor, the risk
of localised flooding is high under such circumstances. Widespread flooding, by contrast, occurs following
rainfall of high intensity or long duration over the whole, or a large proportion of a catchment.
Flood levels in urban areas quickly rise where the percentage of impermeable surfaces in the local
catchment, such as buildings, roads and car parks, is high. On sloping concrete and bitumen surfaces, for
example, runoff is immediate. Although not likely a potential problem for Hinchinbrook Shire, flooding can
also occur from the unplanned release of water from dams.
Flood levels are typically related to the Australian Height Datum (AHD), which is approximately Mean Sea
Level (MSL).
Flood damage to buildings can be separated into contents and structure damage. The greatest increase
in damage to single storey residential buildings for both structure and contents occurs within the first half
metre of over floor flooding. Almost all damage to contents occurs within the first metre of over floor
flooding.
Heavy rainfall capable of causing flooding (flash and non-flash) in the study area can arise from a number
of different meteorological mechanisms, as described below:•

Severe thunderstorms that may affect a number of catchment areas.

•

Tropical cyclones that is capable of causing widespread flooding across large catchment areas.

•

East coast pressure lows that have similar impacts to tropical cyclones.

•

Fronts and troughs.

•

Coastal convergence.

Flood risks in Hinchinbrook Shire come from two main sources:

Localised Flash Flooding
All areas of Hinchinbrook Shire are potentially vulnerable to flash flooding in an extreme rainfall event.
The most at risk areas of Hinchinbrook Shire (in terms of property damage) are generally the older and
coastal areas of Hinchinbrook Shire, which have drainage problems stemming from the construction of
very low house floor levels.
In general, much of the underlying surface material in Hinchinbrook Shire is alluvium (weathered granite),
which enhances infiltration of stormwater run-off. Where stormwater is able to enter the underlying layer,
the effects of flash flooding are reduced due to good infiltration.

Local River Events – Herbert River
The major waterway in Hinchinbrook Shire, which has potential for flooding, is the Herbert River. The
Herbert River runs through Ingham before meeting the sea near Lucinda. The Herbert River generally
floods every 10 years and last flooded in 2014. Herbert River is more susceptible when a storm coincides
with a high tide.
From WBM Oceanics Flood Study, indicates the 100 year ARI for flooding in the Hinchinbrook Shire Catchment.
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Figure -1 Herbert River flood depth and height map (100 year ARI)

Severe Storms
Hinchinbrook Shire is subject to severe weather other than that associated with tropical cyclones and
which has a similar impact due to associated high winds. In addition, intense rainfall and lightning, which
can cause structural damage, flooding and disruption to infrastructure, and in some cases death, can
accompany these severe events.
There is a high risk to the community if a very rare, high intensity severe storm should move across the
populated areas, e.g. ARI ≥ 1000 years event would have severe consequences. In the short term, such
events have a low probability of occurrence, but are possible.
Damaging thunderstorms, due to their higher frequency of occurrence are a greater short-term risk. Trees
falling on houses and buildings and wind-blown debris cause significant damage.
Whilst the areas affected by any given single thunderstorm are relatively small, for those caught in the
path of a severe thunderstorm the impact is no less serious. Buildings can be destroyed, power lines
brought down and people killed.
The risks posed by destructive winds to buildings and infrastructure in a severe thunderstorm is not
dissimilar to that experienced in tropical cyclones and the risk of flooding is similar to that for creek
flooding.

Past Experience in Hinchinbrook Shire
The major impacts of storms previously experienced in Hinchinbrook Shire are likely to be from strong
winds causing trees to fall and take down power lines. The other major impact of storms previously
experienced in Hinchinbrook Shire is lightning strikes and specifically damage to electricity supply
infrastructure as a result.
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The following figures show lightning strike density and annual thunder days.

Figure -2 Thunder and Lightning Mapping

Figure -23 indicates that while Hinchinbrook Shire is exposed to the affects of storms, the lightning ground flash density is only in
the order of 1-2 flashes per square km per year. This is considered low given the relatively high incidence of ‘thunder days’
experienced (in the order of 3 per year).
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Secondary Hazards
Typical damage that occurs from these events include:•
•
•
•
•

Disruption of power supply (and therefore water supply).
Flash flooding.
Damage to houses and other items such as cars from hail, flying debris and falling trees.
Injury or death to people.
Lightning strikes.

As a result of the above impacts a wide range of secondary hazards can occur, which include:•
•
•
•

Fire from lightning strikes;
Loss of sewerage and water supply causing secondary health hazards;
Traffic accidents due to immediate impacts; and
Inundation of low-level road crossings throughout Hinchinbrook Shire creating a traffic hazard.

Tropical Cyclones and Storm Surge
Cyclonic Winds
Tropical cyclones pose a significant risk to the communities of Queensland and have done so since the
early 1800’s. Obviously the areas at highest/greatest risk are those closest to the coast which can incur
flash flooding, wind damage and considerable structural damage from falling trees and scour along the
coastal strip due to high energy waves, strong currents, storm surge and storm tide.
Tropical cyclones typically occur during the period between December and March.
Three components make up a tropical cyclone hazard – strong winds, very heavy and intense rainfall and
ocean effects. The destructive force of a tropical cyclone is usually expressed in relation to the maximum
strength of the winds it generates, which in turn is a function of the central pressure of the system. Storm
surge is linked to the central pressure, wind force and the bathymetry of the area. The rainfall intensity
varies considerably and usually reaches it peak after the tropical low system has degenerated into a rain
depression as it loses its intensity over land.
A five scale system, as shown in table 1, is used by the BoM to classify tropical cyclones in Australia.
Category

Maximum
(km/hr)

Wind

Gust Potential Damage

1

<125

Minor

2

125 – 170

Moderate

3

170 – 225

Major

4

225 – 280

Devastating

5

>280

Extreme

Table 1 Cyclone Categories

A tropical cyclone is an intense low-pressure weather system that in the southern hemisphere has winds
circulating in a clockwise direction around the central eye. Once a tropical cyclone system reaches a
category 3 and above, it is upgraded to a severe tropical cyclone and can exhibit average wind speeds in
excess of 120km/hr with accompanying short bursts of wind up to 50% stronger than the average.

Cyclonic Wind and Rain
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The wind damage will vary because of the varying intensity of the wind and the actual location.
Topographical influences relate to terrain roughness (open sea, fields, trees houses etc), shielding from
adjacent structures or objects, and the influence of ground slope.
Heavy rainfall associated with a tropical cyclone is generally in bands and occurs after the tropical
cyclone has made landfall. The rainfall bands fall into three categories – the first is associated with the
wall of the eye of the tropical cyclone and can be up to 50 km from the centre, the second are the spiral
bands that can spread out to several hundred kilometres from the eye and produce torrential rain, and
the third is peripheral interaction with other weather systems that can produce heavy rains. This latter
phenomenon mean that the Hinchinbrook Shire can experience heavy rainfall from a tropical cyclone that
is some distance away, and this is a very important factor in consideration of flooding impacts.
The structure of a tropical cyclone consists of the eye which is between 20 to 50 km in diameter and
usually contains clear skies and light winds; the eye wall usually made up of cumulonimbus cloud which
can contain high winds; and rain bands which can extend out to 1000km in diameter. The heaviest rain
and strongest winds are usually associated with the eye wall and occur to the left of the direction of
motion of the system. For example, a tropical cyclone heading toward Hinchinbrook Shire from the east
will generate easterly winds to the north of the eye and westerly winds to the south of the eye.

Storm Surge – Hazard Description
All tropical cyclones on or near the coast are capable of producing a storm surge, which can increase
coastal water levels for periods of several hours and simultaneously affect over 100km of the coastline.
Due to its location on the coast, Hinchinbrook Shire is at risk from storm tide inundation.
The combination of the storm surge with the daily tidal variation produces a combined water level that is
called the storm tide. Individual storm surges are measured relative to mean sea level while storm tides
are measured as a height above Australian Height Datum (AHD), therefore only the storm tide level can
be referenced to a ground contour.
Storm surge heights are unpredictable and are dependent on central pressures and the approach
direction of the tropical cyclone. The effect of this surge, which is considered later, is dependent on the
phase of the tide at which the surge occurs.
Figure -3 shows the various components that make up a storm tide. Storm surge is created by the action
of the winds circulating around the eye of the tropical cyclone generating currents in combination with the
lower atmospheric pressure that allows the water level to rise. The storm surge adds to the expected tide
level at the time the storm makes landfall. Wave set up is that component attributable to the swell
caused by the wind driven waves. Waves will run up the foreshore and when combined with the rise in
sea level will cause considerable damage to the frontal dunes and near shore structures. The shape of
the coastline and slope of the local bathymetry contribute to the magnitude of the surge. The narrow
continental shelf offers some protection against storm surge but places the foreshore at risk to attack
from wave set up and high sea levels.
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Figure -3 Storm Tide Components
Source: Components of a storm tide (Harper

Secondary Hazards
Tropical cyclones and storm tides have the capacity to seriously affect services such as power due to
strong winds and debris impact, severely damaging buildings, power lines and substations. In
Hinchinbrook Shire these effects also threaten the town’s water supply. Tropical cyclones induce
considerable rain, which leads to flooding, and damage due to fallen trees.

Hinchinbrook Shire Tropical Cyclone History

Table-2

provides a summary of tropical cyclone events, which have impacted on Hinchinbrook Shire.

Table-2 Hinchinbrook Shire Tropical Cyclone History

Tropical
Cyclone
Name and
Date
Flora
1964
Althea
Dec 1971

Gertie
1971
Una
Dec 1973
Keith
1977
Otto
1977
Winifred
1986

Impact
Innisfail to Cardwell reported damage.
Althea crossed the coast near Townsville. $50 million damage (at 1971
value) caused to Townsville. 90% of houses damaged or destroyed on
Magnetic Island. 3.66-metre storm surge recorded just north of the area.
3 deaths. Hundreds of homes damaged (including over 200 Housing
Commission homes).
Crossed at Cardwell with minimal damage.
Tropical Cyclone Una crossed near Townsville. Some damage and
flooding. 4 deaths.
Hit east of Cairns and then crossed again at Cape Cleveland near
Townsville. Extensive crop damage.
Crossed at Cape Tribulation and again at Bowen. Aggravated flood
damage in Cairns.
At ‘Category 3’, it struck Cairns to Ingham, destroying 50 homes and
damaging hundreds of others and larger buildings. There were three
deaths, 20 injuries and heavy sugar cane, fruit and vegetable crop
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Tropical
Cyclone
Name and
Date
Ivor
1990
Joy
1990
Tessi
2000
Larry
2006
Yasi
2011

Impact
losses. Total costs were $325 million (1997 values).
Passed the coast near Princess Charlotte Bay with some damage in Coen.
As a monsoon moved south to cause extensive flooding at Yeppoon.
Travelled past Cairns to weaken in intensity crossing at Townsville.
97knot wind gusts recorded. Structural damage south of Cairns.
Induced tornado hit Mackay damaging buildings and causing floods. 6
lives lost. Cost $62 million (1990 value).
Crossed north of Townsville causing extensive crop damage and to some
isolated buildings in the area. Townsville then suffered wind damage to
buildings and widespread flooding. 70-knot winds recorded.
Crossed the coast near Innisfail without serious injuries or loss of life.
However, between Babinda and Tully, damage to infrastructure, crops
and rainforest was extensive with the total estimated loss upwards of half
a billion dollars.
Crossed the coast near Tully and Cardwell without serious injuries or loss
of life but caused significant damage at Tully and Hull Heads and
Cardwell due to wind and storm tide. Structural damage occurred to
many buildings in Hinchinbrook with most sustaining minor (roof) damage
however about 150 suffered major damage. Many trees were uprooted,
crop loss and moderate to major flooding occurred in the Herbert River.
Source: EMA & BOM

Green House related Climate Change Issues in relation to Storm Surge
At the commencement date of the Storm Surge study in 2002 (Figure -4), two documents provided the
information most relevant to this matter. They were:•

Climate Change in Queensland under Enhanced Greenhouse Conditions, Second Annual Report
(1998-1999) prepared by CSIRO Atmospheric Research; and
Walsh, K.J.E and Ryan, B.F (2000): Tropical cyclone intensity near Australia as a result of climate
change. Journal of Climate, Vol.13.

•

The CSIRO (1998-1999) report is now superseded by the October 2007 Report.
The main issues were:•
•
•

What is the likely magnitude of change, if any, in Mean Sea Level (MSL) over a 50 years planning
period?
What is the likely change in cyclone occurrence frequency, if any? And
What is the likely change in cyclone intensity, if any?

Mean Sea Level Rise
The issue of MSL rise was addressed by Walsh and Ryan (2000). CSIROs recent Climate Change in
Australia report (October 2007) states that storm surges occurring in conditions of higher MSLs will
enable inundation and damaging waves to penetrate further inland, increasing flooding, erosion and the
subsequent impacts on built infrastructure and natural ecosystems. Changes to wind speed will also
affect storm surge height, by a process known as wave set-up. The increase in MSL advised is 0.2m over
50 years. A range of 0.1m to 0.4m was advised in the CSIRO (1998-1999) report as part of discussions
on a storm surge analyses for Cairns.
From discussions with council it is understood that, a MSL rise of 0.3m over the next 50 years has been
adopted. This parameter should be re-assessed on a decadal basis, or as substantial new information
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became available. This is consistent with basic hydrodynamics and with recommendations in CSIRO
(1999-2000).

Cyclogenesis Changes
Section 3 of CSIRO (1999-2000) addresses the likely (though not definite) changes in cyclone activity in
the Queensland region. This CSIRO report also discusses the Monte Carlo procedure, which is consistent
with the overall study approach adopted for this study.
Parameters proposed by CSIRO for inclusion in the Monte Carlo analysis are central pressure, radius to
maximum winds, forward speed and coast parallel and coast crossing cyclones. CSIRO have analysed
data for the Hervey bay region using a regional extent similar, but not identical, to that adopted for this
study. There is no definite basis for this choice, both are realistic, the basic assumption being that
cyclone parameters within the adopted region are similar throughout the adopted region. Not that
CSIRO’s main purpose in their Section 3 was to examine design wind speeds over land and cyclone filling
was also considered by them.

Extreme Event Analysis
Although CSIRO discusses frequency of cyclone occurrence on the basis of coastal parallel and coast
crossing cyclones, they do not appear to describe cyclone intensity recurrence in terms of these separate
populations, see Figure 3.5 of CSIRO (1999-2000).
CSIRO (1999-2000) adopt the Generalised Pareto Distribution (GPD) to describe the frequency of
recurrence of cyclones with specific central pressures. CSIRO choose the GPD rather than the more
common Extreme Value Type 1 (exv1) distribution (termed Gumbel by CSIRO) because the GPD has an
upper limit extreme value. They also state’…that the GPD also has an advantage over the Gumbel
distribution in that all available data are used to fit the distribution rather than just the extreme value
within a specified time interval’. That statement is correct only when annual minimum central pressures
are used, for example, in a Gumbel analysis procedure. Using the EXV1 (same theoretical formulation as
Gumbel) though, all data is used in the Method of Moments, Least Squares or Maximum Likelihood
Method. Moreover, there is the issue of adopting a physically realistic minimum central pressure. CSIRO
do not specify how this should be done, or whether they did for the CSIRO (1999-2000) report.
For this study a minimum central pressure of 920hPa was adopted for present day cyclone simulations.

Forward Speed
This study has analysed cyclone forward speed in a manner very similar to that applied by CSIRO.
However, the parameters have been developed separately for coast parallel and coast crossing cyclones
for this study. The probability density functions were described as a cumulative frequency distribution,
and sampled using random numbers within the Monte Carlo analysis.

Radius to Maximum Winds (Rm)
CSIRO (1999-2000) propose 30km. Note that the BoM report that cyclone Kerry had a very large Rm,
closer to 90km at it’s maximum size. A radius of 40km was used for this study. Additionally, the sensitivity
of the results to choice of Rm was examined.

Direction of Approach
A similar procedure to that of CSIRO (1999-2000) has been followed in this study. However, a theoretical
distribution was not fitted to the data, as was adopted by CSIRO, but rather a cumulative probability
distribution based on the actual occurrences was used, see Appendix A.
Distance from the study area was also included in this study using statistical description.
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Changes in Cyclogenesis
Estimated changes in cyclone intensity are summarised in Table 3.4 of CSIRO (1999-2000). For the
Queensland region cyclone central pressures are likely to reduce by 5hPa, on average, over the next 50
years.
The CSIRO (1999-2000) report discusses the point the cyclones with central pressures greater the
985hPa may not change, whereas cyclones more intense the 985hPa may increase in intensity by more
than the average 5hPa.
For this study, two Monte Carlo analyses were undertaken. They were:•

An analysis based on existing cyclone data, to which could be added 0.3m (to be confirmed) for
projected MSL rise over the next 50 years.

•

Results prepared from this investigation exclude any “Greenhouse” related rise in MSL, but include
a note that a MSL rise (0.3m) is to be adopted. An analysis based on existing cyclone data, to which
could be added 0.3m (to be confirmed) for projected MSL rise over the next 50 years.

37

Hinchinbrook Local Disaster Management Plan
________________________________________________________________________________________________

Figure -4 Hinchinbrook Shire storm surge mapping
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Earthquakes
The Australian continent is distant from the boundary between the Australian and Pacific plates. The
boundary between these plates contains a narrow band of earthquake activity that passes through Papua
New Guinea, the South West Pacific countries and New Zealand. Southeast Queensland is situated more
than 1500 km from this plate boundary. Nonetheless, strong earthquakes have occurred in Australia.
Although damaging earthquakes are relatively rare in Australia, the high impact of individual events on
the community ranks them as a costly natural hazard. Recent figures put the historical cost of
earthquakes in context. The Bureau of Transport Economics (2000) has estimated that the direct cost of
disasters to the Australian community in the period 1967 – 1999 was about $37.3 billion, or an average
of $1.13 billion per year. Of this total, floods contributed about 28%, severe storms about 25%, tropical
cyclones about 24%, and earthquakes about 13%.
The size of an earthquake is expressed in terms of the Richter magnitude, which is logarithmic scale and
is designated by ML. The energy released by an earthquake varies enormously with an increase in
magnitude of 1 unit equivalent to an increase in energy release of 33 times, eg an earthquake with a
Richter magnitude of 6 releases about 33 times more energy than one with a magnitude of 5, and
similarly about 1000 times more than a magnitude 4.
The Modified Mercalli Intensity scale is also used regularly as it is easily understood. This scale describes
the strength of the shaking by categorising the effects of an earthquake through damage to buildings,
disruption of ground conditions and the reactions of people and animals.
With increasing urbanisation and reliance on power, water and telecommunications lifelines,
communities are becoming increasingly vulnerable to the impact of earthquakes.
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Hinchinbrook Shire Earthquake History

The following figures show historical earthquakes in the Far North Queensland and surrounding areas.

Figure -5 Earthquakes recorded in North Queensland

Source – Geoscience Australia
Figure 5 shows all recorded earthquakes in the Queensland region with magnitudes greater than 2
(Richter Scale). The above map shows all recorded earthquakes during the period 1866 – June 2000.
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Most earthquakes shown on the map were recorded since 1977 when seismographs started to be
installed around the State’s large dams. It should also be noted that there is only a limited network of
monitoring devices available to record this seismic activity. The above map indicates that no significant
earthquakes have been recorded within the vicinity of Ingham and all seismic zoning has a very low
acceleration coefficient of less than 0.1 m/sec 2.

Secondary Hazards
In the event of a significant earthquake in the vicinity of Hinchinbrook Shire, all lifelines will be affected to
varying degrees. Tsunamis and landslide are other potential secondary hazards associated with
earthquake events. These are addressed separately within this study.

Landslides
A landslide is the movement of a mass of rock, debris or earth down a slope. Whilst the causes of slope
movement can be quite complex, all landslides have two things in common – they are the result of failure
of part of the soil and rock materials that make up the hill slope and they are driven by gravity. They can
vary in size from a single boulder in a rock fall or topple to tens of millions of cubic metres of material in a
debris avalanche.
Landslides can be caused in a number of ways. These include saturation of slope material from rainfall or
seepage; vibrations caused by earthquakes; undercutting of cliffs by waves; or by human activity.
Certainly the most common trigger for landslides is an episode of intense rainfall coupled with human
activity.
Whilst landslides in Hinchinbrook Shire are expected to be a minor problem it should be noted that in
Australia, 52 landslides are known to have caused injury or death during the period 1842-2000. At least
84 people have been killed and 87 injured. The events which caused death varied from topple, or fall of a
single rock, to a spectacular debris flow. Some were the result of human activity, while others were
naturally occurring events.
Because of the scarcity of readily available data, it is not possible to estimate the total economic loss due
to landslides, but most of the loss has resulted from damage to infrastructure such as roads, railways
and water and sewerage systems.
Given that the topography of Hinchinbrook Shire Figure 6 is relatively low lying the probability of such an
event occurring is considered to be low.
The most likely impacts of any landslide event in Hinchinbrook Shire are temporary road closures caused
by localised embankment failures or debris sliding down steep slopes.

Secondary Hazards
Power, water and communication lines generally follow access roads and hence are liable to damage if a
landslide occurs in the vicinity of the Bruce Highway.
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Figure -6 Potential landslip mapping for Hinchinbrook Shire

Bushfires
Bush and grass fires are uncontrolled fires burning in forest, scrub or grassland vegetation that occur
where there is a fuel path of sufficient dryness to be flammable. Landscape features such as aspect,
slope and vegetation type and concentration can contribute to the severity of the hazard. Climatic
influences such as wind speed, rainfall, relative humidity and air temperature are also contributing
factors. The fuel characteristics such as fuel load, fuel moisture and degree of curing also affect the
severity of the hazard.
Given that Hinchinbrook Shire typically experiences distinct wet and dry seasons, the most vulnerable
time of year is during the dry months, typically June through to October.
Hinchinbrook Shire is at risk from bushfire due to its rural nature with the surrounds of the town being
predominantly scrub and bushland.
The risk will be mainly to buildings and existing infrastructure that are flammable or heat sensitive.
People are also at risk if they are caught in situations that put them at risk in the event of a fire and
secondary hazards such as smoke. Fire fighters (Queensland Fire and Emergency Service- QFES) face
risks and there have been fatalities in other states.
Fires in Queensland have seldom been as severe as those in the southern states. Serious fires have
occurred in most months of the year and contrary to popular belief, bushfires do destroy property and
they do kill people.
There is a clear philosophy of responsibility for bushfires in Queensland that says if you own the fuel then
you own the fire. The QFES has an operational philosophy that says:
Fire control is a property owner’s responsibility, supported in an organised manner by the
community through the Rural Fire Brigades.
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A regime of fuel management in bushfire areas has been supported by all agencies in Queensland
(Queensland Rural Fire Service, DERM, EPA/QPWS and Local Governments) through a system of permits
issued by local Fire Wardens. The permit system aims to:
Encourage hazard reduction burning through the provision of legal protection for responsible users
of fire and punitive action for irresponsible users (Rural Fire, 1999).
The above philosophies set Queensland aside from other States in the field of bushfire management.
Ahern and Chladil (1999) using data from historic fires concluded that 95% of urban houses destroyed in
bushfires were within 100m of the bush interface. Buildings destroyed beyond that range were almost
universally a result of ember spotting.
With infrastructure elements, fuel must be present close to the structure, building, Ergon/Telstra pole,
bridge timbers and so on, for it to be affected directly by flames.
Buildings are at risk from wind-blown sparks and embers that can be carried significant distances from
the fire front. Sparks can lodge in combustible material close to, on the roof of, or even under the
building, thus causing exterior fires that can quickly envelop the building – evidence of this mechanism
was seen in the Canberra bushfires.
There is perhaps a perception that only buildings in rural areas are at risk from bushfires. There is little
doubt that they make up the bulk of buildings destroyed, however, buildings in urban areas are also at
risk – as was demonstrated on Bribie Island during the 1994 fires and in Canberra during the 2003 fires.
All suburban areas in Hinchinbrook Shire are generally bordered by bushland on all sides.
The threat of bushfires in Hinchinbrook Shire is minimised by a substantial fuel reduction program
undertaken by QFES, DERM and QPWS. There is no record of bushfires threatening properties in
Hinchinbrook Shire. See Annexure X – Hinchinbrook Local Government Area Plans – Area Fire
Management Plan

Secondary Hazards
A secondary hazard is the affect that smoke from these fires has on wildlife and chronic sufferers of
respiratory or allergic ailments, road visibility and the loss of public utility services such as power.
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Tsunamis

Figure -7 Bushfire risk analysis for Hinchinbrook Shire

A Tsunami is a series of ocean waves with very long wavelengths (typically hundreds of kilometres)
caused by large-scale disturbances of the ocean, such as:
•
earthquakes
•
landslide
•
volcanic eruptions
•
explosions
•
meteorites
These disturbances can either be from below (e.g.underwater earthquakes with large vertical
displacements, submarine landslides) or from above (e.g. meteorite impacts).
Tsunami is a Japanese word with the English translation: “harbour wave”. In the past, tsunamis have
been referred to as “tidal waves” or “seismic sea waves”. The term “tidal wave” is misleading; even
though a tsunami’s impact upon a coastline is dependent upon the tidal level at the time a tsunami
strikes, tsunamis are unrelated to the tides. (Tides result from the gravitational influences of the moon,
sun, and planets.) The term “seismic sea wave” is also misleading. “Seismic” implies an earthquakerelated generation mechanism, but a tsunami can also be caused by a non-seismic event, such as a
landslide or meteorite impact.
Tsunamis are also often confused with storm surges, even though they are quite different phenomena. A
storm surge is a rapid rise in coastal sea-level caused by a significant meteorological event – these are
often associated with tropical cyclones.
As a tsunami leaves the deep water of the open-ocean and travels into the shallower water near the
coast, it transforms. Tsunamis travel at a speed that is related to the water depth – hence, as the water
depth decreases, the tsunami slows. The tsunami’s energy flux, which is dependent on both its wave
speed and wave height, remains nearly constant. Consequently, as the tsunami’s speed diminishes, its
height grows. This is called shoaling. Because of this shoaling effect, a tsunami that is unnoticeable at
sea may grow to be several metres or more in height near the coast.
Just like other water waves, tsunamis begin to lose energy as they rush onshore – part of the wave
energy is reflected offshore, while the shoreward-propagating wave energy is dissipated through bottom
friction and turbulence. Despite these losses, tsunamis still reach the coast with tremendous amounts of
energy. Depending on whether the first part of the tsunami to reach the shore is a crest or a trough, it
may appear as a rapidly rising or falling tide. Local bathymetry may also cause the tsunami to appear as
a series of breaking waves.
Tsunamis have great erosion potential, stripping beaches of sand that may have taken years to
accumulate and undermining trees and other coastal vegetation. Capable of inundating, or flooding,
hundreds of metres inland past the typical high-water level, the fast-moving water associated with the
inundating tsunami can crush homes and other coastal structures. Tsunamis may reach a maximum
vertical height onshore above sea level, often called a run-up height, of tens of metres.
In the Pacific Ocean the International Tsunami Warning System (ITSU) has been set up to provide Pacific
basin countries with surveillance and monitoring of tsunamigenic earthquakes, and for providing
warnings to member countries when tsunamis are expected to be generated. The Pacific Tsunami
Warning Centre (PTWC) in Hawaii has overall responsibility for issuing tsunami advices and warnings to
ITSU members. It is operated by the National Weather Service (NWS) of the USA. It advises appropriate
authorities of the occurrence of an earthquake, and indicates whether or not a tsunami has been
confirmed and provides estimates of travel time across the Pacific. It is not however in a position to
predict actual run-up heights for the eventual landfall of a tsunami in Australia, as this depends on the
complexities of coastal geography and offshore bathymetry.
International arrangements for tsunami warnings in the Indian Ocean are currently being developed.

44

Hinchinbrook Local Disaster Management Plan
________________________________________________________________________________________________

In Australia, the Bureau of Meteorology has responsibility for issuing tsunami warnings. For areas
covered by the PTWC warnings are issued by the Bureau under guidance from the PTWC. At the present
time the Australian Tsunami Alert System (ATAS) has been established by the Bureau of Meteorology,
Geoscience Australia (GA) and Emergency Management Australia (EMA).
The ATAS provides tsunami-warning services to all Australian coasts. GA provides the seismological
expertise (earthquake detection and analysis). The National Tidal Centre of the Bureau of Meteorology
provides sea-level monitoring expertise (tsunami detection). EMA provides expertise in community
education, human communication and disaster management liaison. The Bureau of Meteorology
provides communications, scientific support and warning provision/dissemination.

Australian Tsunami Experiences

Figure-8 Tsunami deposits in Australia

Figure 9 shows critical fault lines in the vicinity of Australia, which have, potential to cause earthquakes
capable of generating tsunamis.

Figure -9 Critical fault lines in Australia Source: Bureau of Meteorology
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The thick red lines are the subduction zones (trench, trough etc) with the potential to excite a large
tsunami that could impact Australia. The blue lines indicate the 90-minute sochrones for tsunamis
reaching the Australian coast. For reference the part that ruptured on Boxing Day 2004 is shown in
green near Sumatra.
A tsunami is recorded on Australia’s coastline about once every two years. However, most are very small
and classified low risk. However, several large tsunamis have hit Australia’s north-west coast. This area
is classified moderate risk, due to its proximity to Indonesia and other countries where large
earthquakes and volcanic eruptions can occur, so this region has a moderate tsunami risk.
The huge 1883 volcanic eruption of Krakatau in Indonesia produced tsunamis up to 40 metres high.
These tsunamis killed 36,000 people, carried boats three kilometres inland and moved 100 tonne
blocks of reef limestone. The tsunamis travelled across the Pacific and Indian Oceans and caused a sixmetre tsunami on the North West coast of Australia.
In the last 1000 years the Australian coast may have experienced large tsunamis because shells, coral
and large boulders have been found 20-30 metres above sea level and several kilometres inland. On 22
August 2003 a huge earthquake occurred just off the southwest coast of New Zealand, 2500 kilometres
from Australia’s east coast. Fortunately this event only caused a small local tsunami less than a metre
high.
Although no significant impacts were felt in Australia, the most significant tsunami in recent history
occurred on 26 January 2004 (known as the Boxing Day Tsunami). The tsunami was caused by an
earthquake, which occurred in the Indian Ocean off the western coast of northern Sumatra. The
earthquake had a magnitude of 9.0 on the Richter scale, making it the largest since the 1964
earthquake off Alaska and equal fourth largest since 1900, when accurate global seismographic record
keeping began.
It was a rare mega thrust earthquake and occurred on the interface of the India and Burma tectonic
plates. This was caused by the release of stresses that develop as the India plate subducts beneath the
overriding Burma plate. A mega thrust earthquake is where one tectonic plate slips beneath another,
causing vertical motion of the plates. This large vertical displacement of the sea floor generated the
devastating tsunami, which caused damage over such a large area around the Indian Ocean.
On its arrival on shore, the height of the tsunami varied greatly, depending on its distance and direction
from the epicentre and other factors such as the local bathymetry. Reports have the height ranging form
2-3 m at the African coast (Kenya) up to 10-15 m at Sumatra, the region closest to the epicentre.
Over 200,000 people died amid widespread destruction in Indonesia, Sri Lanka, India, Thailand, and
along the east coast of Africa.
Due to the distance from trenches, troughs and plate boundaries, which have potential to generate
earthquakes capable of producing significant tsunamis Hinchinbrook Shire is relatively sheltered. The
most ‘at risk’ area of coastline in Australia is the north western coast, which runs parallel to the Sunda
Trench and Timor Trough. As detailed Form A6-4 (Hazard Identification and Description – Earthquakes),
the instance of earthquakes in Hinchinbrook Shire is low.

Risk Assessment
A Natural Disasters Risk Management Study 2007-8 (Appendix G) was completed with funding
under the Natural Disaster Mitigation Program (NDMP). The results of this study are regarded as still
being current. The findings of this study were that the following hazards are considered to be a risk
to the Hinchinbrook Shire.
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Hazard Analysis & Risk Assessment
Part A – Risk Description – Flooding
HAZARD – Flooding
VULNERABLE
ELEMENTS
People

Buildings

RISK

CONSEQUENCE

A large part of Hinchinbrook Shire may be
directly affected by flooding.
Some buildings may be flooded above floor
level.
People washed away in their vehicles.
People isolated.
People may become ill after entering sewagecontaminated waters.
Water may enter some buildings and
dwellings above floor level.

Environment

Extensive environmental damage may be
experienced.
Sewage pollution due to pump station failure

Business

There is a risk of water damage to business
operations in Hinchinbrook Shire, particularly
in Ingham. Mill operations may also be
affected.
Roads may be cut.
Airport may be isolated.
Sewerage pump stations may be inundated.
Loss of or disruption to Telstra exchanges
Electrical sub-stations isolated.

Lifelines

Critical
Facilities

Critical facilities may be damaged.
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People may be killed (drowned).
People may be injured.
People may need to be evacuated, fed and
accommodated.
Food drops may be required.
Emergency evacuations may be required.
Increased numbers being admitted to
hospital with gastro-intestinal or wound
infections.
Furniture and fittings may be damaged or
contaminated.
Structures maybe damaged.
Services (such as Council ops, hospital etc)
may be disrupted.
Water quality issues.
Potential contamination of water pipelines,
tanks and bores.
Erosion damage may alter watercourses.
Damage to marine ecosystems by sediment
and pollutants.
Loss of income.
High repair costs.
Roads may be damaged and travel restricted.
Passenger, freight & air rescue services
disrupted.
Loss of communications and power.
Loss of water supply.
Loss of power.
Hospital may operate at reduced capacity.
Food stores may be isolated/damaged.
Fuel supply may be at threat.
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Risk Register

Form A9

Part A – Risk Description – Tropical Cyclone and Severe Storms
HAZARD – Tropical Cyclones & Severe Storms including Storm Surge
VULNERABLE
ELEMENTS
People

Buildings

Environment
Business

Lifelines

Critical
Facilities

RISK

CONSEQUENCE

All people in the Hinchinbrook Shire
are exposed to the risk of a severe
storm.
Tropical cyclones will be different
being rare, but can cause more
damage.
Storm Surge impacts will be
experienced along the lower lying
coastal areas.
All buildings in Hinchinbrook Shire
are at risk from extreme winds.

People’s dwellings maybe damaged.
Insurance costs may rise.
People may be injured.
People may be killed.
People may require evacuation and shelter.
People may not return to town.
Older people in affected areas that do not have
transport will need assistance.
Homes may be damaged.
Personal effects damaged.
Some services may be disrupted.
Significant damage may be caused due to airborne
debris.
Some flora & fauna may be lost. Likely to regenerate
though.
Loss of normal services including access to food and
fuel supplies.
People not able to return to work for an extended
period after the event.
Damage to buildings and stock may occur.
Potential impacts on tourism and local businesses.
People may not return to live in Hinchinbrook Shire
impacting local economy.
Critical lifelines may be cut preventing restocking.
Electric power will be lost in some areas.
Telecommunications disrupted.
Water and sewerage systems may fail due to power
outages.
Major road network affected by road closures limiting
ingress and egress.
Health risks associated with loss of water supply,
sewerage failures and environmental contamination.
Loss of radio communication would hamper disaster
preparation and clean up.
Loss of TV has minor consequences – loss of reception
is a frequent occurrence in Hinchinbrook Shire

Fallen trees and damaged foliage will
require extensive management.
Business may suffer a prolonged
disruption in a severe cyclonic event.
Mill operations maybe affected.

Overhead power lines will be
damaged and associated flow on
affects to other lifelines.
Risk of fuel supply being cut off.
Telstra exchanges isolated or
inundated.
Roads will be cut off due to flooding
and fallen trees.
Water supply contaminated/not
functional.
Sewer system failure.
Loss of radio communication
Loss of TV reception
Critical facilities may be disrupted by
the loss of lifelines.

Hospital and emergency services may be disrupted
due to loss of power and other services.
Shelters may be destroyed in tropical cyclone or
inundated.
Restriction of food, water and fuel supplies.
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Risk Register

Form A9-3

Part A – Risk Description – Earthquakes
HAZARD – Earthquakes
VULNERABLE
ELEMENTS
People

Buildings
Environment
Business

Lifelines

Critical
Facilities

RISK

CONSEQUENCE

All people in Hinchinbrook Shire are at risk
from earthquake, which would be a very rare
occurrence.
All buildings in the Hinchinbrook Shire are at
some risk in an earthquake.
Damage to the environment may occur due to
sewage loss and landslides.
Businesses may be affected in some way by
an earthquake if not directly, indirectly.
Loss of any or all lifelines could be caused in
the short term after an earthquake.
Those services, which are attached to
vulnerable structures, such as the water
tower, may be damaged.
Communications infrastructure may be
damaged.
Any or all-critical facilities could be seriously
affected.
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People may need to be evacuated.
Some may be injured.
Some may be killed.
People may be homeless and displaced.
Services will be disrupted.
Watercourses may be contaminated.
Landslides may be triggered.
Businesses may close.
Jobs may be lost.
Hinchinbrook Shire may suffer some
economic damage.
The following services may fail – Power,
Communications, water supply, and
sewerage.
Road and access may be cut if bridges fail or
significantly damaged in an event.
Loss of water supply.
Hospital and emergency services could be
rendered inoperative.
Fuel and bulk food storage damaged.
Nominated shelter buildings damaged.
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Risk Register

Form A9-4

Part A – Risk Description – Landslides
HAZARD – Landslides
VULNERABLE
ELEMENTS

RISK

CONSEQUENCE

People

A small number of people may be at risk of
landslide

Possible injury or death

Buildings

A small number of buildings are at limited
risk from landslide. Some commercial
enterprises and houses at the southern and
northern boundaries of the shire may be
vulnerable.

Homes and commercial businesses may be
damaged.

Environment

No significant environmental damage is
anticipated.

Business

There is no apparent significant risk to
business.

Lifelines

No apparent risk to any lifelines except
peripheral roads, power and
communications.

Some roads in Hinchinbrook Shire may be cut
off and parts of town temporally isolated.

No significant risks to critical facilities
identified

Electric power may be lost in some areas.

Critical
Facilities

Temporary loss of power and
communications.
Telecommunications disrupted.
Water and sewerage systems may fail due to
power outages.
Major road network affected by road closures
limiting ingress and egress.
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Risk Register

Form A9-5

Part A – Risk Description – Bushfires
HAZARD – Bushfires
VULNERABLE
ELEMENTS

RISK

CONSEQUENCE

There is a low risk of property damage due to
bushfire.

People may be injured if they venture into the
fire area.

A large event may result in evacuation due to
smoke. People (children and elderly in
particular) may have breathing difficulties
during uncontrolled bushfires/burn-offs and
from influenza viruses.

Some people may need to be evacuated.

Buildings

Some buildings in areas adjacent to fringing
bushland maybe at risk if the separation
zone is not adequately maintained

Possibility of some property damage leaving
people homeless.

Environment

Fires will destroy flora and fauna in the short
term and their habitat. Smoke will pollute the
air.

Topsoil will be subject to scour when it rains.

Some businesses may be affected by
bushfire.

Short-term loss or reduction in income for
directly affected groups.

People

Business

People may suffer respiratory problems.

Runoff from fire-affected areas pollutes rivers
and streams by increasing sediment load and
suspended solids.

Short-term impact on Hinchinbrook Shire
economy.
Lifelines

Lifelines (power mainly) only at minor risk if
separation from adjacent bush areas is not
adequately maintained.

Loss of electricity supply and subsequent
impact on sewerage pump stations, bores
and water supply.
Disruption to communications.

Critical
Facilities

No critical facilities are at significant risk.
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Risk Register

Form A9-6

Part A – Risk Description – Tsunamis
HAZARD – Tsunamis
VULNERABLE
ELEMENTS

RISK

CONSEQUENCE

People

Some persons in Hinchinbrook Shire may be
affected by a tsunami event, predominantly
in coastal settlements and adjacent to
Herbert River flood zone.

People may be killed.
People may be injured
People will to be evacuated, accommodated
and fed
People may leave Hinchinbrook Shire
permanently

Buildings

Environment

Business

Some buildings in Hinchinbrook Shire may be
damaged by a tsunami event, predominantly
in coastal settlements and adjacent to
Herbert River flood zone.

People may be homeless and displaced.

Significant environmental damage may be
experienced, predominantly in coastal
settlements and adjacent to Herbert River
flood zone.

Flooding

Some businesses may be affected,
predominantly in coastal settlements and
adjacent to Herbert River flood zone.

Significant financial loss to community.

Services will be disrupted.

Sewage infiltration
Erosion
Jobs may be lost.
Local economy will likely suffer significantly.

Lifelines

Critical
Facilities

Some lifelines may suffer damage,
predominantly in coastal settlements and
adjacent to Herbert River flood zone.

Loss of power supply, communications,
sewerage system, water supply.

Some critical facilities may be damaged,
predominantly in coastal settlements and
adjacent to Herbert River flood zone.

Hospital and emergency services may be
disrupted due to loss of power and other
services.

Roads may be cut due to flooding.

Shelters may be destroyed in Tsunami or
inundated.
Restriction of food, water and fuel supplies.
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Risk Profiling and the Risk Register
The profiling of risks and the completion of the Risk Register has been undertaken in a workshop with
representatives from CW, HSC and the HS LDMG. Agenda and notes from this workshop are included
within Appendix B.
The main objective of the workshop is the identification, profiling and ranking of risks. In the workshop,
risks will be firstly identified (or previously identified risks will be confirmed and added to) before being
assessed in terms of likelihood and consequence, which in turn generates a ‘Risk Ranking’ in
accordance with the relevant guidelines for Risk Management.
The information and decisions from the workshop have been documented as Part B of the Risk Register
(Risk Evaluation).

Risk Profiling – Scales for Likelihood, Consequences and Risks
Risks were assessed using the following indicators.
Table -1 Likelihood (or probability) parameters
Likelihood
Level
A
B
C
D
E

Descriptor
Almost Certain
Likely
Possible
Unlikely
Rare

Description
This event is expected to occur. 1:1
This event will probably occur. 1:10
The event should occur at some time. 1:50
The event could occur at some time. 1:100
The event may occur only in exceptional circumstances. 1:500

The following parameters have been developed from guidelines set out in ‘Disaster Risk Management’
(Zamecka and Buchanan 1999). Consideration has also been given to recommendations from risk
studies undertaken by the Centre for Advanced Engineering, University of Canterbury, Christchurch, New
Zealand and definitions in the Australian Standard.
Table -2 Consequence (or impact) parameters
Consequence
Level

Descriptor

1

Insignificant

2

3

Description
No fatalities; no injuries; low financial loss; little disruption to community; no measurable
impact on environment.

Minor

Small number of injuries; no fatalities; first aid treatment required; some displacement
of people (very short period of time e.g. 24 hours); some personal support required;
some damage; some disruption (short period of time); small impact on environment with
no lasting effects; some financial loss.

Moderate

Medical treatment required; no fatalities; some hospitalisation; displacement of people
(very short period of time e.g. 24 hours); personal support satisfied through local
arrangements; localised damage which is rectified by routine arrangements; normal
community functioning with come inconvenience; some impact on environment with no
long term effect; significant financial loss.

4

Major

5

Catastrophic

Extensive injuries; fatalities; significant hospitalisation; large number displaced (more
than 24 hours duration); external resources required for personal support; significant
damage that requires external resources; community only partially functioning; some
services unavailable; some impact on environment with long term effects; significant
financial loss – some financial assistance required.
Large number of severe injuries; extended and large numbers requiring hospitalisation;
general and widespread displacement for extended duration; significant fatalities;
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extensive personal support; extensive damage; community unable to function without
significant support; significant impact on environment and/or permanent damage; huge
financial loss – unable to function without significant support.

Table -3 Risk Table
Level
E
H
M
L

Descriptor
Extreme Risk
High Risk
Moderate Risk
Low Risk

Description
Immediate action required
Senior management attention required
Management responsibility must be specified
Manage by routine procedures

Table -4 Consequences table
Consequence
Likelihood
A
Almost Certain
B
Likely
C
Possible
D
Unlikely
E
Rare

1
Insignificant

2
Minor

3
Moderate

4
Major

5
Catastrophic

M

H

E

E

E

M

H

H

E

E

L

M

H

E

E

L

L

M

H

E

L

L

M

H

H

Consequence Summary
E

Manage Risk

H

Manage Risk

M

Conditional

L

Accept Risk

NOTE – The Consequences Table above differs slightly from the Queensland Disaster Management Guidelines based on
consultation and workshop reviews during the study process. This risk profile is considered to better apply to the circumstances of
Hinchinbrook Shire and better reflects guidelines in AS/NZS 4360: Risk Management. The differences are:•

Almost certain events with insignificant consequences are considered Moderate risk, not High.
Table -5 Proposed risk priorities
Risk Rating
Risk Priority
Extreme
Top
High
Medium
Moderate
Low
Low
Not a priority

The matrix detailed above is applied to the risks and is contained in Annexure E, All Natural Hazards
Disaster Risk Management.
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Risk Treatment
Mitigation Strategy
A detailed Mitigation Plan has been developed as an outcome of the Natural Disaster Risk Management
Study conducted by the consultants in 2007-8. The Mitigation Plan is attached as part of the Natural
Disaster Risk Management Study 2007-8 in Appendix G of this report.
Council’s Corporate Plan 2010-2014 (Section 1 – Community Development, Clause 1.5) specifically
identifies Council’s objectives for disaster management. The clause states that Council will:
Ensure the Local Disaster Management Plan is current and operational in line with
legislative requirements; ensure Council’s organisational response to natural disasters
minimise the impact and effect on the Community; and build resilience and capacity in
our communities to manage natural or man-made adversity.

Response Strategy
Assessment of disaster response capability
The Hinchinbrook Shire community is experienced in coping with flood events, which can and do occur
at frequent intervals during the wet season. Both the Council and the local SES have personnel who are
experienced in dealing with the effects of flooding, including preparation prior to the flood event to
minimise risk to life and property, dissemination of flood information to the public during the event,
rescues associated with the flood event, clean up, and restoration of public assets damaged by flood
waters.
To date, the community has not suffered significant property loss or loss of life as a result of cyclones.
Cyclone Yasi in 2011 tested the ability of the LDMG and emergency services to plan and conduct
evacuation of coastal areas that were threatened with inundation by storm tide and valuable experience
was gained. Fortunately, the Hinchinbrook Shire was spared significant damage to life and property.
However, we must accept that there is a risk of being directly impacted by a severe destructive tropical
cyclone.
The Hinchinbrook Shire Council has access to personnel and equipment to deal with the majority of
events that threaten the shire. Widespread damage or multiple events would require the resources of
the shire to be supplemented by the Townsville District Disaster Management Group (DDMG).
Additionally, Hinchinbrook Shire Council is party to a Memorandum of Understanding – with Cassowary
Coast Regional, Cairns Regional, Hinchinbrook Shire, Tableland Regional and Townsville City Councils –
that sets out a framework for cooperation between the named Councils. The aim of the MOU is to
promote cooperation between the Councils in a disaster event affecting one or more of the Council
areas and to promote collaboration between Councils on disaster response, recovery, mitigation and
planning arrangements. A copy of the MOU is attached in Annexure G of this plan.
Hinchinbrook Shire Council has the resources to provide assistance to neighbouring shires only if the
Hinchinbrook Shire is not affected at the time. The resources needed to manage an event in the shire
would detract from Council’s abilities to continue many of its normal functions for the duration of the
incident.
Hinchinbrook Shire Council has predominantly activated for flooding in the past. In the event of an
incident with little or no warning and widespread damage, e.g. an earthquake, local emergency
response agencies would be quickly overwhelmed. In this event, additional resources would be
requested from Townsville, approximately 110kms to the South.
During major or prolonged flooding, the LDMG may need to request a resupply of essential goods from
the Townsville DDMG for townships within the shire’s area of responsibility.
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Vulnerable Persons
On an annual basis, and if the need arises, the LDC will brief the following agencies:
• Ethnic Community Care Links Inc
• Deaf Services Qld
• Ingham Hospital (oxygen therapy patients and those with other special medical needs)
• Aged Care
In the event of activating, the LDMG will engage with the above groups and post information to the
Guardian information management system to ensure that reporting to and from those agencies is
accurately recorded and, as a result, the needs of vulnerable community members are considered.

Resupply
The LDC and the majority of the core group of the LDMG have undertaken resupply training. If
extraordinary resupply is required within the Hinchinbrook LDMG area, the Area Commander of QFES
would be requested to oversee resupply activities in accordance with the Queensland Resupply
Guidelines.
The Lower Herbert communities become isolated almost every year for extended periods of time. Other
areas of the shire are subject to isolation as a result of flooding for shorter periods and do not usually
require resupply.
QFES – Air Liaison Officer will maintain a register of aircraft landing strips and helipads within the shire.
The LDMG advises at risk communities to prepare for a period of isolation prior to the communities
becoming isolated. The advice issued by the LDMG after activation is normally in a public notice, which
is distributed through the usual distribution network. If resupply becomes necessary, information is
provided to the communities via our area warden network, retailers and suppliers in accordance with
resupply guidelines. See Annexure J).
Requests for resupply will be recorded in the Guardian information management system and processed
by the LDCC.

Response Capability
Table 1 provides an assessment of current capability and possible assistance that may be requested
through the DDMG as identified through an examination of current arrangements. This is referenced in
the DM Act 2003 in Section 30(1) (d). Measurement of response capability may be achieved through
operational activation or by the conduct of exercises.
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Table 1 – Response Capability Assessment and Action Plan
Date

Type

Process

Participants

Specific
lessons learnt

Opportunities
for
improvement
(identify
these in
priority)
Procedure in
Qld Disaster
Management
Arrangements
to be followed

Action Plan
(actions derived
from lessons
learnt)

Diversion of
132 500 to
Council’s call
centre.

Need for social
Media

Dec 201

Diversion of
132 500 to
Council’s call
centre.

Need for social
Media

Dec 201

Evacuation,
interoperability
of Guardian,
DDMG support

Public
awareness
campaign for
storm tide

Public education
program –
Cyclone
Saturday, etc

Ongoing

Practiced
protocols
around
operation of
Cyclone
Shelter

Progress MOA Negotiations
through
regarding MOA
coalition of
coastal
LDMG’s

Familiarity
with operation
of cyclone
shelter

Identified
requirement
for ongoing
training and
exercises

JanActivation Moderate Hinchinbrook Improved
Feb
& major
LDMG
dissemination
2009
flooding
of public
Shire area
information
Cyclone
through web,
Ellie
setting up
coordination
centre, public
notices and
customer
service.
Dec
Activation Minor to
Hinchinbrook How to run a
2010
moderate LDMG
coordination
flooding
centre.
Shire area
Feb
Activation Cyclone
–
Yasi &
Mar
flooding
2011
Oct
Exercise
2012

Oct
Exercise
2013

Jan
Exercise
2014

Hinchinbrook Continuation
LDMG
of running a
coordination
centre.

Good
Townsville
Neighbour Disaster
District,
LDMG,
DDMG &
other
agencies
Salus
Townsville
Disaster
District,
LDMG,
DDMG &
other
agencies
Cyclone
Hinchinbrook
Shelter
shelter
Exercise
management
team

Development of
Hinchinbrook
Recovery Plan

October

Negotiations
Jan 201
regarding MOA
and annual
training/exercise
schedule

Planning Assumptions
The Hinchinbrook Shire has the capability to manage events that occur in the shire on a
regular basis. These include minor to moderate flooding, fires with minimal structural
damage and short duration storms. Larger scale events in the shire, or multiple events,
would require the support of outside agencies.
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The shire has the capacity to effect small scale evacuations, however larger scale
evacuation with prolonged shelter phases would require assistance from outside of the
shire.
While the Shire has access to a range of services, it recognises the limitations within
these services.
Events that would be beyond the capacity of the shire include, but are not limited to:
•

Flash flooding of significant numbers of dwellings;

•

Earthquake with multiple structural failures;

•

Exotic animal disease;

•

Events that require long term housing for evacuated persons; and

•

Events with multiple fatalities or multiple serious injuries.

Operational Planning
The Concept of Operations (COO) for the Hinchinbrook Local Disaster Management Group
is available from the LDMG. The COO details the stages of activation of the group and the
roles of personnel in the coordination centre. Within the COO program, there are a large
number of operational plans. These plans detail activities that should be undertaken
during different phases or actions of the response.

Management of Residual Risks
Throughout the risk management process there will be residual risks. These are the risks
to the Shire that cannot be reduced within the capacity of the Shire.
For the Hinchinbrook Shire there will be two main residual risks:
•

Staffing - it is recognised that the shire may lack the personnel or specialised skill
sets that may be required during an event in the initial stages. These identified
residual risks have been referred to the Townsville DDMG for inclusion in the
District Disaster Management Plan.

•

Engineering - in order to remove or significantly reduce certain risks, modification
of assets through engineering will be required. As an example, in order to floodproof the highway to Townsville, all bridges and roads must be constructed above
Q100. Residual risk will remain where these engineering modifications are not
cost effective for the risk posed. This residual risk will be accepted by the shire.
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The following table details the residual risks of the Hinchinbrook Shire.
Risk
Treatment
Reason for not Accept Risk
option/s
undertaking
Why does the
option/s
Shire accept
this risk?
There is a risk
that the health
staff and
facilities would
be unable to
manage
multiple injuries
following an
event.
There is a risk
that all
agencies
including the
local
government
would be
unable to
manage
response to a
large event.

Request that QH
increase the size
and capability of
the facility.

Not justifiable
given the
population of
the Shire and
the proximity
to Townsville.

Each agency
could increase
their operating
capacity.

Not required
for normal day
to day
operations.
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Expect help to
be provided
from other
areas.

Refer Risk to
DDMG
What is the
Shire asking of
the DDMG?
The LDMG will
require
additional
medical staff
and equipment
from the health
service district
through the
DDMG.
The LDMG will
request
additional
resources
through the
DDMG.
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Capacity Building
Community Education
The Hinchinbrook Shire Council will ensure that public education material in relation to
floods, storms and emergency procedures is available at the shire administration
building.
Prior to the onset of the traditional wet season, additional public education will be
undertaken by QFES and SES. This education will be targeted towards school-aged
children.
During flood and other events, the Council will work closely with the media to ensure that
the condition of roads in the shire is widely disseminated. This aims to assist in reducing
the number of persons becoming stranded in the town and on roads in the shire.
Warnings of natural disasters, e.g. cyclones, floods, etc, will be issued in the first instance
to the Hinchinbrook Shire LDMG LDC and Chairman, the SES Local Controller and media
agencies from the appropriate warning agency.

Warnings and Alerts – Public Information and Warnings
Council will use all available alerts to inform the community including Emergency Alert,
Externally installed Hinchinbrook Emergency Communication Electronic LCD screens in
Councils Main Foyer (25 Lannercost street); Halifax Library; Trebonne Community Hall;
Rotary Park, Lucinda (Borello Park) Taylors Beach and Forrest Beach shelter sheds; Area
Wardens, Hinchinbrook Shire Councils’ social media site (Facebook), SEWS, SMS and
local radio.

Distribution
Upon implementation of this Plan, all public warnings will be distributed through the LDCC
upon recommendation of the lead agency and on the authorisation of the Chairman of
the LDMG or their delegate.
The LDMG will decide the appropriate means of delivering warnings to shire residents,
depending upon local conditions, e.g. evacuation to safe housing, etc. The LDMG has
access to facsimile and email details for all electronic and print media in the North
Queensland area. The LDMG also utilises the Hinchinbrook Shire Council web site, a
dedicated Facebook page and the Hinchinbrook Emergency Communication Electronic
LCD screens to communicate with the community.
Full use is also made of local radio, commercial radio and television broadcasts. The
Hinchinbrook Shire LDMG has a protocol that allows radio stations to issue the latest
public warning.

Expected Warning Timelines
Hazard
Cyclone
Cyclonic Storm Tides /
Storm Surge
Earthquakes
Exotic Animal and Plant

Warning Notice
Issued by BoM
Issued by BoM or other
relevant agency
Not applicable
Issued by relevant agency
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Hazard
Diseases
Flood

Warning Notice

Fire
Hazardous Materials
Incidents
Pandemics and Epidemics

Issued by QFRS
Issued by QFRS

Transport Accidents
Tropical Storms
Tsunami
Water Contamination

Issued by BoM and
Hinchinbrook Shire Flood
Reporting Service

Issued by Queensland
Health
Not applicable
Issued by BoM
Issued by BoM
Issued by Hinchinbrook
Shire Council

Expected Timeline
guidelines
As per BoM guidelines. BSC
issues Hinchinbrook River
warnings when
Hinchinbrook River exceeds
7.0m at Inkerman Bridge.
As per QFRS guidelines
As per QFRS guidelines
As per Queensland Health
guidelines
Not applicable
As per BoM guidelines
As per BoM guidelines
When contamination is
suspected and until
contamination has been
confirmed or eliminated.

Training & Exercises
Disaster management training and exercises will be conducted throughout the year. Prior
to the onset of the wet season, the Chairman and LDC of the LDMG will ensure that the
members are confident in their roles within the group.
Hinchinbrook Shire Council may experience staff turnover throughout the year, so the
Chairman and LDC of the LDMG will ensure that, as new members join the group, they
will be trained in their roles.
The LDC of the LDMG will work with QFES to identify training and exercise shortfalls of the
group. The LDC maintains a register of training undertaken by the LDMG core group
members and Council’s specialist advisory personnel.
A report will be prepared on an annual basis by the LDMG, detailing the training and
exercises undertaken. The plan will be exercised on an annual basis via planned exercise
or activation. QFES - Area Director will notify LDC and keep updated on current members
training.

Post-Disaster Assessment
After each disaster event and exercise, the LDMG conducts a hot debrief meeting
immediately after the event to evaluate its performance and whether the Local Disaster
Management Plan is still relevant. From a post operational report suggested
improvements are noted and implemented where practicable.
The LDMG work with QFES to incorporate into its Local Disaster Management Plan, the
requirement to undertake and/or fund post-event surveys & studies from which to
accurately assess the consequences (physical, economic, personal) of all significant
hazard impacts.
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Response Strategy
Warning Notification and Dissemination
LDMG members will receive warning products via a number of means.
The DDC will receive notification directly from the State Disaster Coordination Centre
(SDCC) and internally through Queensland Police Service Communication Centres and will
ensure the dissemination of warnings to vulnerable LDMG’s within the district.
The Hinchinbrook Shire Council LDMG will be notified by telephone and or email and may
also receive notification from internal agency central offices.
A number of agencies will also receive warnings directly from the Bureau of Meteorology.
Full use is also made of local radio, commercial radio and television broadcasts. The
Hinchinbrook Shire LDMG has a protocol that allows radio stations to issue the latest
public warning.
Details regarding responsibility for notification processes within LDMG member agencies
are detailed in respective agency plans. Agency plans may include detailed contact
registers to achieve dissemination of warnings.

Public Information and Warnings
Warnings of natural disasters, e.g. cyclones, floods, etc, will be issued in the first instance
to the Hinchinbrook Shire LDMG LDC and Chairman, the SES Local Controller and media
agencies from the appropriate warning agency to the public.
In summary, each of the members of the Hinchinbrook LDMG is responsible for notifying
their agency or group of any warnings of relevance. See Annexure C.

Activation
Following consultation with the Chairman of the LDMG, the LDC is responsible for
activating the LDMG. This would generally occur following consultation with the DDC.
The local levels of response activation and associated triggers, actions and
communications are outlined at Annexure C.
The group may be activated by the Chairman or the LDC of the local group should they
believe that a threat is significant enough to warrant activation. The level of activation
will be determined by the Chairman or LDC, taking into account the likelihood and
possible impact of the threat. The group may also be activated by the District Disaster
Coordinator (DDC).
Activation of the group will occur independently of activation of NDRRA. The decision to
activate will be based on threat rather than financial implications.
Once the group is activated, situation reports will be compiled and submitted to the
district group at a frequency determined by the district group and agreed to by the local
group.
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Whilst there may be no requirement for the entire group to be in attendance at a LDMG
meeting, the Chairman or LDC is to ensure that the entire group is kept informed of the
situation and actions of the group.
The group will stand down only after the decision to cease activity has been made by the
Chairman or LDC, and communicated to the DDC. Once the group has stood down, a
final situation report will be compiled and sent to the district group.

Expected Warning Timelines
Hazard
Cyclone
Cyclonic Storm Tides /
Storm Surge
Earthquakes
Exotic Animal and Plant
Diseases
Flood

Warning Notice
Issued by BoM
Issued by BoM or other
relevant agency
Not applicable
Issued by relevant agency

Fire
Hazardous Materials
Incidents
Pandemics and Epidemics

Issued by QFRS
Issued by QFRS

Transport Accidents
Tropical Storms
Tsunami
Water Contamination

Issued by BoM and
Hinchinbrook Shire Flood
Reporting Service

Issued by Queensland
Health
Not applicable
Issued by BoM
Issued by BoM
Issued by Hinchinbrook
Shire Council

Expected Timeline
As per BoM guidelines
As per BoM / other agency
guidelines
Not applicable
As per relevant agency
guidelines
As per BoM guidelines. BSC
issues Hinchinbrook River
warnings when
Hinchinbrook River exceeds
7.0m at Inkerman Bridge.
As per QFRS guidelines
As per QFRS guidelines
As per Queensland Health
guidelines
Not applicable
As per BoM guidelines
As per BoM guidelines
When contamination is
suspected and until
contamination has been
confirmed or eliminated.

Local Disaster Coordination Centre
The Hinchinbrook LDCC is located in the Hinchinbrook Shire Office/Hall, 25 Lannercost
Street, Ingham. The alternative LDCC is located at the Ingham Library, TYTO Precinct,
McIlwraith Street, Ingham or any other location deemed suitable by the LDMG as the
LDCC equipment is totally relocatable.

Concept of Operations for Response
A comprehensive Concept of Operations document is accessible through Gov cloud.
Summarised the Concept of Operations is as follows:
Lean forward
Refers to the first level of activity for the local disaster management group. This phase is
commenced when LDC becomes aware of a possible event affecting the local area, it is
not always possible to lean forward. If the threat is imminent or has already commenced
this stage may be skipped.
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Stand Up
The response phase of the activation and the level at which the local disaster
coordination centre is activated dependant on the threat and the assets available.
Stand Down
This covers the closing of the local disaster coordination centre the finalisation of the
event.
Recovery
This phase can commence during any stage of the activation. This phase deals with
returning the community back to normal.
The Queensland Disaster Management System
The Queensland Disaster Management System operates on three distinct levels. These
are:
• Local
Government
• Disaster District
• State
Government
A fourth level, The Commonwealth is also included in our Disaster Management System
recognising that Queensland may need to seek Commonwealth support in times of
disaster.
Each of these levels within the State Disaster Management System has as its basis a
committee structure supported by a disaster coordination centre. These committees and
coordination centres are activated when required to manage and coordinate support for
disaster stricken communities. When not activated, these committees meet to prepare
for and practice their role within the Disaster Management System.
Figure 1 depicts the Queensland Disaster Management System including the link to the
Commonwealth for National-level support when required.
Description of the System
The Queensland Disaster Management System has three principal tiers that quickly
provide both technical and tangible assistance to disaster stricken communities.
Management of a disaster at the community level is conducted by Local Government who
is responsible for the implementation of their Local Disaster Management Plan. If Local
Governments require additional resources to manage the event, they are able to request
support from their Disaster District Coordinator. This allows for the rapid mobilisation of
resources at a regional or district level. If Disaster District resources are inadequate or
inappropriate, requests for assistance can be passed to State via the State Disaster
Coordination Centre. Finally, when State resources are inadequate or inappropriate,
support from the Commonwealth can be obtained via Emergency Management Australia
(EMA).
A brief summary of each of the key components of the Queensland Disaster Management
System is set out below:
Local Disaster Management Group, (formerly called Local Government Counter Disaster
Committee). Local Disaster Management Groups (local groups) manage the response to a
disaster at a local level. The Committees are usually chaired by the Mayor and the Local
Government Chief Executive Officer is usually the Executive Officer of the committee.
Local Government Counter Disaster Committees develop and maintain Local Disaster
Management Plans for their Shire. These Local Government Committees are best placed
to decide what resources are needed, when they are needed and how best to apply such
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resources so as to minimise hardship and suffering. They play a key role in the
Queensland Disaster Management System
District Disaster Management Group (formerly called Disaster District Control Group). There
are 23 Disaster Districts in Queensland which are based on the Police Districts. The senior
Police Officer in each district is designated as the Disaster District Coordinator who Chairs a
Disaster District Disaster Management Group (DDMG).These DDMGs comprise
representatives from regionally-based Queensland Government departments who are able to
provide and coordinate whole-of-government support to disaster stricken communities. The
Disaster Districts perform a 'middle' management function within the Disaster Management
System by providing coordinated State Government support when requested by Local
Governments.
The State Disaster Coordination Group (SDCG) is the working body of the State Disaster
Management Group (State Group) at State-level. SDCG members are designated liaison
officers from each of the Departments represented on the State Group. This Group is the
primary mechanism through which coordinated whole-of-government State-level support is
provided to disaster-stricken communities.
The State Disaster Management Group. The State Disaster Management Group (State
Group) is established as the principal organisation under the new Act for the purposes of
disaster management throughout the State. It replaces the State Counter-Disaster
Organisation and its executive, the Central Control Group. In particular, the State Group is
responsible for disaster mitigation and disaster planning and preparation at a State level and
for coordinating whole-of- government response and recovery operations prior to, during and
after a disaster impact. This includes accessing interstate and/or Commonwealth assistance
when local and State resources are exhausted or not available.
The State Group comprises Chief Executive Officers (CEOs) from all Queensland Government
Departments. The CEO of the Department of the Premier and Cabinet is the Chair, while the
Executive Director of Emergency Management Queensland is the Executive Officer.
Major Incidents Group (MIG)
The Queensland Government has established a MIG to provide high level Ministerial
guidance and support in the event of a significant incident with major community
consequences. Conceptually, membership of the MIG would be determined on an
incident-by-incident basis and may include, but not be limited to:
•
•
•
•
•

Premier (Chair)
Treasurer
Attorney-General
Minister for Police
Minister for Emergency
Services
• Minister for Health
Queensland Fire and Emergency Services (QFES), provides the core policy and support
staffing for the State Group. This includes the provision of disaster management training,
management of the State Disaster Coordination Centre, maintenance of the State
Disaster Management Plan as well as training and equipment support to local volunteer
SES Units.
QFES has regional staff across the State who assists Local Governments and State
agencies in their counter disaster responsibilities
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There is a legal requirement to maintain and keep documents from any activation.
LDCC currently employs the Guardian Management System to log tasking during and
following events.

Operational Reporting
The LDC of the Hinchinbrook LDMG is responsible for the administrative and reporting
obligations of the group. The following reporting must be undertaken by the group:
Report:
Meeting minutes

Submitted to:
DDMG/SDMG

Format:
Council minutes

DDMG/SDMG
DDMG/SDMG

Frequency:
Following each
meeting
Annually
Annually

LDMG Report
LDMG
Membership
Situation Reports
Activation Report

DDMG
DDMG

As negotiated
As required

As issued
Issued by DDMG

Issued by SDMG
With above

Financial Management
Authorisation for expenditure of funds during an event is in accordance with Council’s
financial management policies including NDRRA, SDRA guidelines.
Expenditure limits are as per Council’s Financial Delegations Register.
For each event, specific cost centres are established for emergent works expenditure and
counter disaster operations in accordance with NDRRA guidelines. For NDRRA
restoration works, project folders containing relevant information for each road/project
are created to assist in the preparation of submissions to the relevant funding body for
approval. For urgent projects, a separate project number is allocated for costing
purposes to enable works to commence prior to official approval.
The LDC is provided with the authority to use the Hinchinbrook Shire Council Purchase
Order System in the LDCC. This system is to be used to obtain services, equipment and
requirements to permit the Centre to function effectively.
Use of this system will include:
•

Purchase/hire of equipment;

•

Purchase of stationery, office and cleaning supplies, etc.;

•

Hire of specialised personnel/organisations, such as security, cleaning, etc.;

•

Supply of food and refreshments for LDCC staff during extended operations;

•

Any other costs or expenditure required for the function of the LDCC.

Each purchase order must be identified as Hinchinbrook Shire LDMG.

Media Management
Media arrangements are as follows:
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•

No television, radio or press media personnel are to be allowed into the LDCC
during operations;

•

A Media Liaison Officer will be appointed and will organise media briefings in an
area apart from the LDCC;

•

All media releases are to be authorised by the Chairperson;

•

The Media Liaison Officer will advise the Chairperson of any deadlines and times
of interviews and reports.

Logistics Support
When support is required from the District, the LDMG will issue a Request for Assistance
(RFA). The RFA form and procedure is included in Annexure H of this plan.
Offers of assistance are recorded in Guardian, and are accessed as required via tasking
logs reported in Guardian.
Assistance is also available from neighbouring LDMGs in accordance with the MOU with
the North Queensland Councils, which is included in Annexure G of this plan. Logistics
available to LDC from Engineering updated as required.

Disaster Declaration
When the DDC declares a disaster situation, the LDC will ensure that this information is
provided to all members of the LDMG.
If the situation warrants the directed evacuation of members of the public, the Chairman
or LDC of the LDMG will request a declaration of a disaster from the DDC.

Resupply
The LDC and the majority of the core group of the LDMG have undertaken resupply
training. If extraordinary resupply is required within the Hinchinbrook LDMG area, the
Area Director of QFES would be requested to oversee resupply activities in accordance
with the Queensland Resupply Guidelines.
The Lower Herbert community become isolated almost every year for extended periods of
time. Other areas of the shire are subject to isolation as a result of flooding for shorter
periods and do not usually require resupply. A resupply sub-plan is not considered
necessary as the LDMG undertakes resupply almost every year with the above detailed
communities by utilising the SES and other community members.
QFRS – Air Liaison Officer will maintain a register of aircraft landing strips and helipads
within the shire
The LDMG advises at risk communities to prepare for a period of isolation prior to the
communities becoming isolated. The advice issued by the LDMG after activation is
normally in a public notice, which is distributed through the usual distribution network. If
resupply becomes necessary, information is provided to the communities via area
wardens, retailers and suppliers in accordance with resupply guidelines.
Resupply guidelines and order form are attached in Annexure J).Requests for resupply will
be recorded in the Guardian information management system and processed by the
LDCC.
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Hazard Specific Arrangements
Hazard specific arrangements are outlined in the Roles & Responsibilities section of this
plan. A specific sub-plan exists for tsunami – Annexure O.
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Recovery Strategy
Recovery Sub Plan
The Community Recovery Sub Plan in Annexure I provide a framework for the
coordination of recovery operations within the local government area and is supported by
the procedures outlined in the Queensland Recovery Guidelines.
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Distribution List
Organisation

Title

State Emergency Service
Ingham Police
Halifax Police
Townsville Police
Ingham Ambulance
Halifax Ambulance
Queensland Fire and Emergency Services - Ingham
Queensland Fire and Emergency Services - Halifax

Local Controller
Officer in Charge
Officer in Charge
COMCO
Station Officer/OIC
Officer in Charge
Officer in Charge
Officer in Charge
Officer in Charge
Hospital Superintendent
Team Leader
Team Manager

Queensland Fire and Emergency Services – Forrest Beach

Ingham Hospital
Ergon Energy
Telstra
Queensland Fire and Emergency Services
Queensland Fire and Emergency Services
Forestry Plantations Queensland
Qld Parks & Wildlife Service
Department Natural Resource Management
Q Build
Qld Boating & Fisheries Patrol
Ingham Volunteer Coastguard
Wilmar Sugar Herbert Region
Ports Corporation of Queensland
Lucinda Bulk Sugar Terminal
Canossa Home
Palms Aged Care Residence
Forrest Beach Retirement Village
Apex Village
Lower Herbert Lions Village
Bluehaven Lodge
St. Teresa’s Abergowrie College
Abergowrie State Primary School
Forrest Beach Primary School
Gilroy Santa Maria College
Halifax State Primary School
Hinchinbrook Christian School
Ingham Community Kindergarten & Pre-School
Ingham State High School
Ingham State Primary School
Macknade State Primary School
Mt. Fox Primary School
Our Lady of Lourdes Primary School
St. Peter’s Catholic Primary School
Toobanna State Primary School
Trebonne State Primary School
Victoria Plantation Primary School
Australian Red Cross
Hinchinbrook Community Support Centre

Copy
Number

1
2
3
4
5
6
7
8
9
10
11
12
QFES, Townsville Area
13
Area Coordinator, Townsville Area 14
Forest Manager
15
Senior Ranger
16
Senior Technical Officer
17
Foreman
18
District Officer
19
Commander
20
Manager
21
Manager
22
Terminal Supervisor
23
Manager
24
Manager
25
Manager
26
Manager
27
Manager
28
Manager
29
Principal
30
Principal
31
Principal
32
Principal
33
Principal
34
Principal
35
Principal
36
Principal
37
Principal
38
Principal
39
Principal
40
Principal
41
Principal
42
Principal
43
Principal
44
Principal
45
Regional Manager
46
Manager
47

Executive Membership List – highlighted in Pink

Annexure B
Hinchinbrook Shire Council Local Disaster Management Core Group Contact List
AGENCY
Chair
Local Disaster Coordinator (LDC)

Deputy Local Disaster Coordinator (DLDC)
Executive Manager Infrastructure Services Delivery
Executive Manager Development, Planning and
Environmental Services
Queensland Fire and Emergency Services (QFES)
State Emergency Service (SES)
Queensland Police Service (QPS)

MEMBER
Mayor, Hinchinbrook Shire Council.
In the absence of the Mayor, the councillor identified as
the Deputy Chair shall assume the role of Chair
Chief Executive Officer (CEO), Hinchinbrook Shire
Council.
In the absence of the CEO, the person appointed as the
acting CEO shall assume the role of LDC
Deputy Local Disaster Coordinator
Executive Manager Infrastructure Services Delivery,
Hinchinbrook Shire Council
Executive Manager Development, Planning and
Environmental Services Hinchinbrook Shire Council
Emergency Management Coordinator, Townsville
Hinchinbrook Local Controller
Officer in Charge, Ingham Station

Annexure C
Local Levels of Activation for Response Arrangements

Triggers
Awareness of a hazard that
has the potential to affect
the local government area

§
§
§
§

Hazard & risks identified
Information sharing with warning agency
LDC contacts QFES
Initial advice to all stakeholders

§

Chair and LDC on mobile
remotely

§

There is a likelihood that
threat may affect local
government area
Threat is quantified but may
not yet be imminent
Need for public awareness
LDMG is now to manage the
event

§
§
§
§
§
§
§
§
§
§
§
§
§
§

QFES and LDC conduct analysis of predictions
Chair and LDC on watching brief
Confirm level & potential of threat
Check all contact details
Commence cost capturing
Conduct meeting with available LDMG
Council staff prepare for operations
Determine trigger point to stand up
Prepare LDCC for operations
Establish regular communications with warning agency
First briefing core members of LDMG
LDC advises DDC of lean forward & establishes regular contact
Warning orders to response agencies
Public information & warning initiated

§

Chair, LDC and LDMG
members on mobile and
monitoring email remotely
Ad-hoc reporting

Threat is imminent
Community will be or has
been impacted
Need for coordination in
LDCC
Requests for support
received by LDMG agencies
or to the LDCC
The response requires
coordination

§
§
§
§
§
§
§
§
§
§
§

Meeting of LDMG Core Group
LDCC activated
Rosters for LDCC planned & implemented
Commence operational plans
Local government shifts to disaster operations
LDMG takes full control
SOPs activated
Core group of LDMG located in LDCC
Commence SitRep’s to DDMG
Distribute contact details
DDMG advised of potential requests for support

§

No requirement for
coordinated response
Community has returned to
normal function
Recovery taking place

§
§
§
§
§
§
§
§

Final checks for outstanding requests
Implement plan to transition to recovery
Debrief of staff in LDCC
Debrief with LDMG members
Consolidate financial records
Hand over to Recovery Coordinator for reporting
Return to local government core business
Final situation report sent to DDMG

§

Alert
Lean Forward
Stand Up

Communications

§

§
§
§

§
§
§
§
§

§

Stand Down

Actions

§
§

LDC – Local Disaster Coordinator
LDCC – Local Disaster Coordination Centre
LDMG – Local Disaster Management Group
DDC – District Disaster Coordinator
DDMG – District Disaster Management Group
QFES – Queensland Fire and Emergency Service
SOP – Standard Operating Procedure
SitRep – Situation Report

§

§

LDCC contact through
established land lines and
generic email addresses
Chair, LDC and LDMG
members present at LDCC,
on established land lines
and/or mobiles, monitoring
emails

LDMG members not
involved in recovery
operations resume
standard business and after
hours contact
arrangements

Annexure D

Recovery Alert

Triggers

Recovery Lean
Forward

Response Stand Up

Response Lean
Forward

Response
Alert

Local Levels of Activation for Recovery Arrangements

Actions

§

Response phase at
‘lean forward’ level
of activation

§
§
§
§
§

Appointment of LRC as appropriate
Potential actions and risks identified
Information sharing commences
LRC in contact with LDCC/LDC
Initial advice to all recovery stakeholders

§

LRC and LRG members
on mobile remotely

§

Response phase at
‘stand up’ level of
activation

§
§
§

Monitoring of response arrangements
Analysis of hazard impact or potential impact
Relief and recovery planning commences

§

LRC and LRG members on
mobile and monitoring
email remotely
Ad hoc reporting

§
§

§

Immediate relief
arrangements are
required during
response phase
Immediate relief
arrangements
continue

§

Deployments for immediate relief commenced by recovery
functional agencies

§
§
§
§

LRG activated at LDCC or alternate location
Recovery plan activated
Deployments for immediate relief response
Action plans for four functions of recovery activated as
required
Community information strategy employed

Recovery Stand Up

§

Response
Stand
Down

§

§

Recovery
Stand Down

Communications

Response phase
moves to ‘stand
down’ level of
activation. Medium
term recovery
commences.

§
§

LRG arrangements
are finalised.
Community returns
to normal activities
with ongoing support
as required.

§
§
§
§
§
§

§
§

§

Participate in response debrief
Transition arrangements from ‘response and recovery’ to
‘recovery’ activated including handover from LDC to LRC
Action plans for four functions of recovery continue
Community information strategies continue

Consolidate financial records
Reporting requirements finalised
Participate in recovery debrief
Participate in post event debrief
Post event review and evaluation
Long term recovery arrangements transferred to functional
lead agencies
Return to core business

LRC – Local Recovery Coordinator
LRG – Local Recovery Group
LDC – Local Disaster Coordinator
LDCC – Local Disaster Coordination Centre
LDMG – Local Disaster Management Group

§

LRC and LRG members
present at LDCC or
alternate location, on
established land lines
and/or mobiles,
monitoring emails

§

LRC and LRG members
involved in medium term
recovery continue as
required
Regular reporting to
LDMG/LDC

§

§

§

LRC and LRG members
resume standard
business and after hours
contact arrangements
Functional lead agencies
report to LRC/LRG as
required
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EXECUTIVE SUMMARY
Scope of the Study and Approach
This study covers the following natural
hazards:
•
•
•
•
•
•
•
•
•

Flooding (Appendix C);
Severe Storm;
Tropical Cyclone (TC);
Storm surge (Appendix C);
Earthquake;
Landslide;
Bushfire;
Tsunamis; and
Climate Change.

The approach and legislative basis is
shown in the diagram to the right.
The primary objectives of the study as
outlined in the study brief are:
•
•
•

Identify risks from disasters to life,
property, environment and infrastructure, and to analyse, evaluate and recommend treatment
options in accordance with AS/NZS 4360 and Emergency Risk Management Guidelines (ERMGs).
To generate treatment options to protect life and reduce financial burdens to HSC caused by the
impact of disasters on the community.
To develop procedures and plans to mitigate and minimise the effects of disasters on people,
property, and the environment of HSC area.

Key Risks
Hinchinbrook Shire faces risks typical of all communities on North Queensland’s Coast. The
major risk to Hinchinbrook Shire is cyclonic winds and associated storm surges. This was
reinforced when Tropical Cyclone Larry crossed the coast on the morning of 20 March 2006, on
a westerly track with the centre of the eye passing over Innisfail (123 km north of Ingham).
The possibility of a major building fire has a low probability. A large part of the Shire is under
crops and susceptible to fires, especially during the May to October period when grass and
undergrowth dries out. Since 1995, all of the cane has been harvested without burning prior to
harvesting, a method better known as 'green harvesting'. There are significant areas of National
Park within the Hinchinbrook Shire region. The interface between the parks and the urban
development has the potential to bring dangerous fires to both.
The potential for exposure to landslide is low for Hinchinbrook Shire as the settled topography
is predominantly flat and low lying. Indirect effects are more likely to be felt where transport
routes are cut-off by landslides on the Bruce Highway (between Ingham and Cairns mainly and
lesser extent Ingham and Townsville).
Other risks faced by Hinchinbrook Shire are severe storms, flooding, earthquakes and tsunamis.
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Key Treatment Options
In developing treatments, the focus has been on prevention or mitigation, as this will have the
greatest influence in decreasing the impact of the hazard. However it is noted that where cost
effective mitigation treatments are not feasible then treatment strategies should consider plans in
the following areas to decrease the impact of the hazards:
•
Preparedness;
•
Response; and
•
Recovery.
For the key risk of tropical cyclones and storm surge, the following key treatment options were
developed in the study:
•
•

•
•

•
•
•

Further develop a public awareness campaign with a focus on tropical cyclone and flooding.
Update evacuation procedures, including update of evacuation centres based on a detailed
buildings and facilities register (to be developed). It is recommended that this information be
integrated into a buildings and facilities database developed for the more general purposes of
identifying evacuation centres, evacuation requirements, post-disaster accommodation and
potential areas of damage.
Investigate options for temporary housing in Hinchinbrook Shire.
Minimum road and bridge flood immunity to be Q100 for new and upgraded State and Council
roads. Focus to be on access roads to low, populated areas and Ingham township. Q100 bridge
upgrade to be considered in Ingham (eg Menzies St) to provide access of northern areas to the
showgrounds, hospital and evacuation centres.
Undertake a program of tree removal where trees threaten buildings, roads and infrastructure.
Investigate the vulnerability of the telecommunications and Ergon/Powerlink network.
Maintenance of river height gauges & increased public awareness of the Bureau of Meteorology’s
flood warning system for the Herbert River & Council’s Hinchinbrook Shire River Height Bulletin

It is noted that some of the above treatment options are also effective in mitigating against
events other than tropical cyclone’s and storm surge.
Other treatment options developed in the study were:
•
•
•
•
•

Revise and maintain lists of available resources (contractors), which may be available for postdisaster tree clearing etc.
Develop a list of electricity generators, which may be available to power critical facilities. To be
prioritised.
Investigate the vulnerability of Hinchinbrook Shire water supply and sewerage system.
Update town-planning processes to improve requirements for new developments and
infrastructure, including prevention of development in some areas.
Encourage retrofitting of tropical cyclone proof areas within existing houses where practical.

Future Action
Following acceptance of the report by HSC, the next steps for the Council involves the
following activities:
•
•
•
•

Submission of the Study and the Disaster Mitigation Plan to the Queensland Department of
Emergency services (DES);
Finalisation of the Mitigation Plans where HSC input is required and then inclusion of these plans in
the budget process. Update of the Local Disaster Management Plan (current Version 01).
Submission to obtain funding for the identified further studies that will support mitigation planning
by HSC.
Undertake regular review and monitoring of the plan.
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INTRODUCTION
Background
Hinchinbrook Shire Council (HSC) has determined that Ingham and the Shire’s outlying
townships require enhanced counter disaster management. The first step in this process is the
undertaking of a Risk Management Study of the key disasters likely to impact on the area. This
included consideration of:
•

Flooding;

•

Severe Storm;

•

Tropical Cyclone (TC);

•

Storm surge;

•

Earthquake;

•

Landslide;

•

Bushfire;

•

Tsunamis; and

•

Climate Change.

The assessment and reporting is based on Queensland State Government natural disaster risk
management guidelines.1

Purpose of this Plan
The purpose of this plan is to identify risks from natural disasters to life, property, environment
and infrastructure, and to analyse, evaluate and recommend treatment options in accordance
with AS/NZS 4360 and emergency risk management guidelines. The study will generate
treatment options to protect life and property and reduce financial burdens to Council caused by
the impact of natural disasters on the community. The study will develop procedures and plans
to mitigate and minimise the effects of natural disasters on people, property, and the
environment of Hinchinbrook Shire Council area.

Document Structure
This natural hazard and risk study document is in three parts:
1. Executive Summary
findings.

A two-page summary of the risk assessment and management

2. Report body

A description of the assessment methodology and broad
findings of the risk assessment.

3. Appendices

Details of the Shire, the detail hazard and risk identification
(Risk Register), assessment and management information. The
reporting format of Appendix A is as per the Queensland State
Government natural disaster risk management reporting guidelines.

1

This report is based on the templates provided in the Queensland Government Department of
Emergency Services “Natural Disaster Risk Management Guidelines for Reporting”, December 2001
(refer DES website).
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SUMMARY OF PROJECT MANAGEMENT PLAN
Project Team
Project Management team
The Project Management Team for the study is shown in Table 0-1.
Table 0-1 Study project management team
Name
Study Role
Robert Clark
Study Manager – HSC
Neil Proposch
Study Manager – CW
Mark Davis
Assessment and reporting
Laurence
Liessmann
Stephanie Kiem
Grant Paterson

Role
Chief Executive Officer (HSC)
Associate
Senior Environmental Scientist

Assessment and reporting

Senior Environmental Scientist

GIS – CW
QA review - CW

Senior Environmental Engineer
Senior Environmental Scientist

For details of HSCs Local Disaster Management Group LDMG refer to Form A1 within
Appendix A.
Key Counter Disaster Personnel within HSC
Key Counter Disaster Personnel within HSC include:
•

HSC Chief Executive Officer;

•

HSC Manager Corporate and Economic Development; and

•

HSC Manager Engineering Services.

Emergency Services Groups
Emergency services groups involved include:
•
•
•
•
•

Queensland Police Service (QPS);
Queensland Ambulance Service (QAS);
State Emergency Service (SES);
Emergency Management Queensland
(EMQ);
Queensland Fire and Rescue Service
(QFRS);

•
•
•
•
•

Queensland Health (QH)
Queensland Rail (QR)
Telstra
Ergon
Other Government and Community
Agencies.

Budget
The approved budget for the study is $40,000 funded by HSC through National Disaster Risk
Management (NDRM) arrangements.

Risks to the process
There are no known major risks to the project, however the time-frame could extend slightly if
key data and resources are not available as per the study schedule.
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Communication Strategy
Communication Strategy Details
Refer to Form A2 in Appendix A for a detailed explanation of the communication strategy
adopted for this study.
Communication with Executive Management
The subject of Disaster Risk Management needs to be included as a regular agenda item at
HSC's Local Disaster Management Group (LDMG) meetings. Issues and treatment strategies
need to be developed and discussed.
Councillors are to be provided with relevant information during the course of the study through
the Study Advisory Group (SAG) and their feedback incorporated into the final report.
Communication with Study Advisory Group
Minutes are to be circulated and an email group established for ease of communication.

Communication within the Organisation
Communication within the HSC will be through established mechanisms eg email, regular briefings,
newsletters, etc.

Communication with External Agencies
The SAG and the LDMG through its participants have disseminated information as appropriate to external
agencies.

Communication with the Community
Community representatives and groups will be consulted throughout the process/study.

Workshops
Several workshops will be undertaken with members of HSCs LDMG during the course of this
study. Meeting agendas and notes are included within Appendix B.

Hinchinbrook All Natural Hazards Disaster Risk Management Study

5

OVERVIEW OF HINCHINBROOK SHIRE
General
Hinchinbrook Shire local government area (Figure 0-1 and Figure 0-3) is located in far north
Queensland’s east coast 97 km northwest of Townsville. Ingham is the administrative and
commercial centre for the Hinchinbrook Shire. Other towns of the shire include; Allingham,
Halifax, Toobanna, Abergowie, Lucinda, Trebonne, Taylors Beach and Victoria Estate.
Hinchinbrook Shire covers an area of
2,600 sq. km and is located primarily
on the Herbert River Flood plain and
bounded by the Seaview Range
commencing at the Shire boundary
with Townsville City Council 40 km
south of Ingham. The Shire’s
boundary (Figure 0-1) also extends
westward to Charters Towers
Regional Council, north to the
Tablelands Regional Council and
Cassowary Coast Regional Council
which terminates at the Cardwell
Range boundary 15 km north of Ingham.
Figure 0-1 Surrounding local government areas

Hinchinbrook Shire Council
Hinchinbrook Shire Council is the Local Government Authority and has responsibility for road
maintenance, water supply, sewerage, building control, town planning, public library services,
public swimming pool, parks, gardens, ovals and garbage collection.

Geology and topography
Much of the landscape is of very old origin with very geologically recent igneous intrusion from
volcanic activity (Figure 0-4). The west, Proterozoic strata comprise sediments and volcanics
that have been folded, faulted and metamorphosed to varying degrees and widely intruded by
granite and basic igneous rocks. These rocks are intensively mineralised. Heading eastwards,
deposition in the Palaeozoic and early Mesozoic eras, dating back 500 million to 200 million
years, resulted in great thicknesses of sediments (including coral reefs) and volcanics, that were
periodically folded and faulted, intruded by granite, and finally uplifted. Quaternary marine
deposits, coastal dunes and alluvial plains and piedmont fans occur along the coast (Goosem et
al 1999).
The Hinchinbrook Shire
consists of extensive lowlands
associated with floodplains of
the Herbert River. These
coastal plains are bounded by
the Cardwell Range and to the
south and by the Seaview
Range which have mountains
in excess of 1000 m high, but
commonly at 600 to 900 m.
Waterfalls are a feature of the
region and Wallaman Falls
has the longest single drop
(305m) of any water fall in
Hinchinbrook All Natural Hazards Disaster Risk Management Study
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Australia.
Figure 0-2 Perspective view of the regional topography

Figure 0-3 Hinchinbrook Shire Boundaries2
2

Source: HSC website
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Figure 0-4 Regional geology
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Climate
The climate generally results in two seasons, a separate wet season (December-April), with
summer monsoons and occasional tropical cyclones, and an almost dry season (May-November)
with occasional showers (Table 0-1). The average rainfall is approximately 2,000 mm, with
85% of the rainfall occurring between November and April. Consequently, flooding of the
Herbert River and its tributaries is a more common occurrence during this period due to the high
incidence of rainfall. Such flooding is usually associated with tropical cyclones or broader,
monsoonal rain depressions.
Flooding may originate from upper catchment of the Herbert River on the Atherton Table lands
or be caused primarily by localised rain events or a combination of both.
Table 0-1 Climate statistics for Ingham composite BOM Station 032078 3
Statistics

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug Sep

Oct

Nov

Dec Annual

Years

Temperature
Mean maximum
32.4 31.7 30.8 29.0 27.1 25.2 24.9 26.1 28.4 30.5 31.8 32.5
temperature (°C)
Mean minimum
22.9 23.2 22.2 20.3 17.8 14.7 13.6 14.3 15.9 18.4 20.7 22.0
temperature (°C)

1968
2007
1968
18.8 37
2007
29.2 38

Rainfall
1968
2008
Decile 5 (median)
1968
322.6 433.8 320.5 159.8 82.0 36.3 30.2 33.5 16.4 30.2 78.1 121.4 2083.8 39
2008
rainfall (mm)
Mean number of
1968
days of rain ≥ 1 13.3 16.6 15.2 14.3 11.2 6.3 5.4 5.1 4.3 5.9 8.3 10.0 115.9 39
2008
mm

Mean rainfall (mm) 371.8 456.4 373.9 205.9 111.6 47.0 33.1 40.7 38.9 46.7 118.0 197.2 2032.6 40

Other daily elements
Mean number of
3.0 2.3 4.2 4.0 6.9
clear days
Mean number of
14.1 14.8 13.7 12.6 12.8
cloudy days

9.3

9.5

9.6

9.9

6.5

9.8 10.3

9.3

6.7

8.0

1968
2007
1968
9.5 10.4 132.0 36
2007
4.6

3.4

73.2 36

9 am conditions
Mean 9am
27.7 26.9 26.3 24.6 22.3 19.4 18.6 20.0 22.9 25.7 27.3 27.9
temperature (°C)
Mean 9am relative
79
83
81
81
82 81 81 79 74 71
72
74
humidity (%)
Mean 9am wind
8.0 8.1 8.9 9.5 8.7 8.2 8.8 9.3 10.1 10.5 10.2 8.7
speed (km/h)

1968
2007
1973
78 22
2007
1968
9.1 35
2007

24.1 37

3 pm conditions
Mean 3pm
31.0 30.5 29.7 27.8 25.9 24.0 23.6 24.9 27.2 29.0 30.4 31.1
temperature (°C)
Mean 3pm relative
63
67
65
67
65 62 57 57 53 55
57
60
humidity (%)
Mean 3pm wind
15.7 14.9 15.0 15.6 13.9 13.6 14.6 16.1 17.2 17.6 17.3 16.1
speed (km/h)

1968
2007
1973
61 22
2007
1968
15.6 33
2007
27.9 36

red = highest value blue = lowest value

Social and Economic issues
The Shire has a rich diversity of cultures from the early settlement and establishment of the
sugar industry, which involved migrants from many nations throughout the world with a
predominance of Italian immigration.
The population of Hinchinbrook Shire is approximately 12,244 people 4. The population is
predicted to slowly decline and the average age is expected to slowly increase. There are

3
4

Source: Bureau of Meteorology
ABS and QDLGPS&R Population & Housing Fact Sheet publication August 2007.
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approximately 6,000 residential dwellings in Hinchinbrook Shire made up of a mix of standalone houses, multi-unit dwellings, town houses, hotesl/motels and caravans.
The Shire economy is rural based, with sugar cane farming being the dominant industry, with
cane first being grown around the 1870s. Employment is provided by the agricultural industry
(predominantly sugar), forestry, fishing, retail, tourism and government sectors.

Indigenous Traditional Owners
The Hinchinbrook Shire area was originally inhabited by three aboriginal tribes- the Nawagi,
Warakami and the Bandjin.

Current Disaster Management and Issues
Current disaster management and issues
Hinchinbrook Shire has a Local Disaster Management Plan (LDMP) developed under the
provisions of the Queensland Disaster Management Act 2003. The LDMP is regularly reviewed
and updated, with the current version Revision 1 dated 10 October 2007. The LDMP has been
used as the basis of this study and is likely to be revised based on the findings of this study.
A key objective of the LDMP is to address and provide prevention strategies for disaster
management in the Hinchinbrook Shire through mitigation and education programs for the
community, to be delivered by Council and staff members from EMQ Northern region.
Hinchinbrook Shire, the SES and other regulatory bodies through Emergency Management
Queensland, conduct public education and awareness programs of natural disaster management
on an ongoing basis. Examples of relevant publications are shown in Figure 0-5.

Figure 0-5 Public education and awareness brochures used in the Shire
Consultation with Hinchinbrook Shire and key stakeholders has identified a range of issues to
be assessed in this study or identified for further action, including:
•

The limited number of designated evacuation centres within the Shire is a major issue.

•

North/south access within the major township of Ingham is cut during significant flooding
limiting access to designated evacuation areas and the hospital. The Queensland Rail bridge
has previously been used however this is considered unsafe.

•

There are no cyclone shelters in the Shire.

•

The beachfront areas are highly susceptible to flooding and reduced access to Ingham and
the Bruce Highway.
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•

There are sirens at the three beachside villages for immediate threat.

•

The overall trends in the Shire’s population are towards an ageing and drop in the
population.

•

Landslip, bushfire and earthquake risks and incidents trend to be low within Hinchinbrook
Shire.

•

Bushfires will generally be limited to National Parks due to extensive vegetation clearing in
the Shire.

•

One of the most significant issues identified in recent natural disaster situations in
Queensland has been communication with the community and media. Figure 0-6 shows an
ABC article on perceived communication issues during the Mackay floods in early 2008.
Following the floods in Emerald in late 2007 residents complained they were not made
aware of the fast rate at which the flood waters were rising.

Figure 0-6 Media article (February 2008) on Mackay flood communication
Current flood warning system
The Herbert River and associated waterways already have a significant flood warning system in
place based on water level monitoring throughout the Herbert River catchment. The
Commonwealth Bureau of Meteorology’s flood warning system for the Herbert River and the
Hinchinbrook Shire’s Hinchinbrook Shire River Height Bulletin are vital tools in
communicating the rate and size of flood-waters in the catchment. The information is publicly
available through the internet or broadcast via some radio stations.

Hinchinbrook All Natural Hazards Disaster Risk Management Study
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Figure 0-7 Flood warning information currently available in Hinchinbrook Shire
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DISASTER RISK MANAGEMENT STUDY CONTEXT
Introduction
This section outlines the parameters and context of the risk management process. It provides a
synopsis of Ingham and its neighbouring communities along with the key stakeholders. It also
identifies any HSC Policy or State/Federal legislation which impacts on the study in addition to
other salient issues. The risk evaluation criteria are also provided to guide the process. Relevant
legislation that impacts the study is identified as well as the risk evaluation criteria that will be
used to rank risks. Details are in Appendix A.

Legislative and Planning Processes
Legislative and regulatory documents that guide the development of the disaster risk
management plan include:
•

Disaster Management Act 2003 ;

•

Integrated Planning Act 1997;

•

Coastal Planning & Management Act 1995;

•

Regional Coastal Management Plan (Cardwell-Hinchinbrook CMP);

•

The Water Act 2000; and

•

State Planning Policy 1/03 and Guidelines – Mitigating the Adverse Impacts of Flood, Bushfire and
Landslide.

Other guidelines and standards include:
•

HSC strategic direction and associated counter disaster plans/obligations, community safety;

•

AS/NZS 4360, Risk Management.

Other Issues
Other issues to be considered in the risk assessment include:
•

Legal responsibility – Duty of Care.

The Risk Management Structure
The study process is based on the Australian/New Zealand Standard AS/NZS 4360: Risk
Management and will also closely follow the procedures outlined in the following references:
•

“Disaster Risk Management” (Zamecka and Buchanan 2000)

•

“Natural Risk Management – Guidelines for Reporting” (DES 2005).

Terms of Reference, Goal, Objectives and Outcomes
The goal of the study is to maximise community safety and reduce the economic impact of
natural disaster events upon Hinchinbrook Shire through the identification of relevant actions
for the prevention of, and preparation for, these hazards. In support of this goal the following
study objectives have been defined:
•

To improve preparedness for disasters;

•

To reduce the impact of disasters upon Hinchinbrook Shire;
Hinchinbrook All Natural Hazards Disaster Risk Management Study
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•

To reduce recovery costs and economic disruption.

The study intends to achieve the following:
•

Develop a comprehensive Natural Disaster Risk Register including an assessment of hazards and
vulnerability of the community, and identification of vulnerable groups;

•

Identification of appropriate mitigation actions for the Hinchinbrook Shire community;

•

Recognition of existing disaster mitigation measures;

•

Development of a Natural Disaster Mitigation Plan;

•

Development of a list of future study requirements to support the Mitigation Plan;

•

Increasing community awareness of the risks posed by disasters within Hinchinbrook Shire and of
strategies for mitigating risks, as well as promoting appropriate responses to disasters; and

•

Establishing procedures for monitoring and review of those issues relevant to the Natural Disaster
Risk Management process within the Hinchinbrook Shire.

The Parameters and Sequence of Activities
The methodology adopted for this study is generally shown in Figure 0-1.

Source: DES (2001)
Figure 0-1 Overall disaster risk assessment process
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Risk Management Process
The risk management process as defined by the Australian/New Zealand standard AS/NZS 4360
Risk Management as applied to this study is shown in Figure 0-2.

Figure 0-2 Risk assessment methodology 5
In this process the study proposes mitigation treatments that will need to be evaluated by HSC
to finalise their mitigation plan. HSC will then be responsible for the implementation steps that
will include communications and consultation and monitoring and review of the plan.

Key Stakeholders
The key stakeholders in Hinchinbrook Shire are:
•

Hinchinbrook Shire Council

•

Community;

•

Local businesses, commercial and light industrial enterprises;

•

Emergency Services Groups (eg; QFRS, QPS, QAS, SES, etc);

•

State and Federal Government Agencies (eg; QT, QR, DMR, Families, BoM, DNRW etc); and

•

Utility service providers (eg Ergon, Powerlink and Telstra, Optus, radio and television stations).

Risk Evaluation Criteria
Considering the impact or consequences of the identified disasters develops the acceptable level
of risk.
5

Source: AS/NZS4360 (2004). Figure taken from “Queensland Disaster Management Planning
Guidelines 2005” by Department of Emergency Services.
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The risk evaluation criteria were developed with due regard to:
•

Human and social factors

•

The built and natural environments

•

Potential Material and economic loss

•

Risk escalation and frequency

•

Political implications

•

Manageability.

Details are provided in Appendix A.
The risk evaluation criteria were assessed to be:
•

Risk that would cause fatality or severe injury is unacceptable

•

Risk that would cause substantial damage to buildings or infrastructure is unacceptable

•

Risk that may cause undue disruption to telecommunications, power, water supply and
effluent disposal is unacceptable

•

Risk that may cause unnatural damage to the natural environment (ie environmental harm)
is unacceptable.

Hinchinbrook All Natural Hazards Disaster Risk Management Study
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RISKS
Risk and its Identification
AS/NZS 4360, the Australian Standard used in this study defines risk as follows:
“The chance of something happening that will have an impact upon objectives. It is measured in
terms of consequences and likelihood.”
In the context of this study the concept of vulnerability is not specifically addressed by AS/NZS
4360, however this concept is used widely in the key references under which the study will be
completed. Vulnerability is characterised by Zamecka and Buchanan (2000) as follows:
“Susceptibility and resilience to hazards determine vulnerability of the community. In other
words vulnerability can be described by a measure of the exposure of a person or group to the
effects of hazards and the degree to which that person or group can anticipate, cope with, resist
and recover from the impact of hazards. Vulnerability is dependent upon the capacity of
physical, social, economic and political structures to resist hazardous events.”
The hazards for this study have been specified, which means that the effort will be focused on
hazard description and analysis, rather than the additional step of hazard identification.

Description of key hazards
The key natural hazards identified by the HSC to be considered in this study are as follows:
•

Flooding (refer Appendix C);

•

Severe Storm;

•

Tropical Cyclone (TC);

•

Storm surge (refer Appendix C);

•

Earthquake;

•

Landslide;

•

Bushfire;

•

Tsunamis; and

•

Climate Change.

Due to Hinchinbrook Shire’s geographical location on the North Queensland coast, tropical
cyclones pose a major risk to the shire. While tropical cyclones can produce powerful winds and
torrential rain, they are also able to produce high waves and damaging storm surges. Although
Hinchinbrook Shire has largely escaped the affect of cyclonic winds in recent times, the shire
has been affected by associated flooding due to heavy rainfall and storm surges.
The potential for exposure to landslides is only likely to be applicable to steep areas (>15 o)
adjacent to transport routes.
Other hazards faced in Hinchinbrook Shire are severe storms, flooding, earthquakes and
tsunamis.

Identified risks
The key general community risks and consequences associated with natural disaster events are
seen as follows:
Hinchinbrook All Natural Hazards Disaster Risk Management Study
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•

Ever present threat of severe storms and cyclonic events causing local flooding, wind damage and
storm tide inundation to property and buildings.

•

Injuries or deaths sustained due to disasters.

•

Loss of vital services and facilities due to impacts of disasters.

•

Loss of communications.

•

Environmental harm.

•

Disruption to business and the economy.

In terms of specific community issues, flooding of the extensive lowland area of the Shire, and
the resultant isolation, is a key risk. The lack of, or limited access to, significant areas of the
Shire, including within the major population centre of Ingham, is a key risk for special needs
groups, the aged and disaster management personnel.
In terms of the region’s economy, with agriculture the main driver, the key risk is loss of sugar
cane production capacity and sugar milling capability.
A Risk Register has been developed detailing the vulnerable elements, assessed risks and
consequences (Appendix A).
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RISK ANALYSIS AND EVALUATION
Risk Analysis
The risk analysis process involves gaining an understanding of the impact that specific natural
hazards will have on the community and the following factors need to be understood to develop
this understanding:
•

The process by which the hazard operates – ie hazard analysis;

•

The elements at risk and their vulnerability to the hazard;

•

The environment in which the hazard occurs;

•

The resilience of structures (homes, commercial buildings, recreation buildings);

•

Sustenance (those elements that support the life of the community); and

•

The society that is impacted upon.

The risk analysis (Appendix A) was completed using a qualitative process whereby descriptive
scales were used for the magnitude of potential consequences and the likelihood that those
consequences will occur. In the analysis the risk level is determined by combining both the
likelihood and consequence scales and the risk levels that result are summarised in the risk
matrix.
The results of this analysis provide an indication of how the hazard interacts with the
community and therefore allow for the development of mitigation plans to reduce the impact of
future events.

Risk Evaluation
Risk evaluation involves comparing the assessed level of risk against pre-determined standards
or target risk levels that are deemed to be acceptable by the HSC, community and relevant
Government authorities.
The level of acceptable risk is used as a benchmark against which the level of risk found during
the risk assessment process is judged as being “acceptable or not.” It also influences the level of
mitigation that is put in place to reduce or eliminate the impact of the hazard.
Tolerance is much lower immediately following a hazard impact than it would be if an impact
has not previously been experienced or there has been a considerable time lapse since an impact.
Similarly it is difficult to focus a community’s attention to the possibility of future flooding
whilst the community is experiencing a drought. In day-to-day practice, levels of acceptability
are already built into various instruments such as town planning (land development control),
infrastructure design criteria and building codes.
Details of the risk evaluation are in Appendix A.
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RISK TREATMENT
Criteria for assessment of treatment options
In developing treatments, the focus has been on prevention or mitigation, as this will have the
greatest influence in decreasing the impact of the hazard. However it is noted that where cost
effective mitigation treatments are not feasible then treatment strategies should consider plans in
the following areas to decrease the impact of the hazards:
•

Preparedness;

•

Response; and

•

Recovery.

Each of the treatment options was assessed considering:
•

Are they practical and effective?

•

What is the cost and are they cost effective?

•

Who has the authority to undertake them and can they be enforced?

•

Are there any additional benefits?

•

Will new risks be introduced?

•

Are they equitable?

Key Treatment Options
For the key risk of tropical cyclone, storm surge and flooding, the following key treatment
options were developed in the study:
•

Further develop a public awareness campaign with a focus on tropical cyclone and flooding. This
will part of the existing, ongoing media campaign prior to tropical cyclone season to ‘prepare’
community, including period cleanup of yards, tree removal, review of insurance levels, maintain
batteries and radios, etc.

•

Update evacuation procedures, including update of evacuation centres based on a detailed
buildings and facilities register (to be developed). Structural engineer to advise and assess
adequacy of new and existing structures. It is recommended that this information be integrated into
a buildings and facilities database developed for the more general purposes of identifying
evacuation centres, evacuation requirements, post-disaster accommodation and potential areas of
damage.
Investigate options for temporary housing in Hinchinbrook Shire. The abovementioned buildings
and facilities register can assist in this process.

•
•

Minimum road and bridge flood immunity to be Q100 for new and upgraded State and Council
roads. Focus to be on access roads to low, populated areas and Ingham township. Q100 bridge
upgrade to be considered in Ingham (eg Menzies St) to provide access of northern areas to the
showgrounds, hospital and evacuation centres.

•

Undertake a program of tree removal where trees threaten buildings, roads and infrastructure.

•

Investigate the vulnerability of the telecommunications and Ergon/Powerlink network.

•

Maintenance of river height gauges & increased public awareness of the Bureau of Meteorology’s
flood warning system for the Herbert River & Council’s Hinchinbrook Shire River Height Bulletin

It is noted that some of the above treatment options are also effective in mitigating against
events other than tropical cyclones, flood and storm surge.
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Other treatment options developed in the study were:
•

Revise and maintain lists of available resources (contractors), which may be available for postdisaster tree clearing etc.

•

Develop a list of electricity generators, which may be available to power critical facilities. To be
prioritised.

•

Investigate the vulnerability of Hinchinbrook Shire water supply and sewerage system.

•

Update town-planning processes to improve requirements for new developments and
infrastructure, including prevention of development in some areas.

•

Encourage retrofitting of tropical cyclone proof areas within existing houses where practical.
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RISK ACTION PLAN AND RECOMMENDATIONS
Key actions
Based on the evaluation of treatment options, a Risk Action (Disaster Mitigation) Plan has been
developed for implementation. Details are provided in Appendix A, Form A-13.

Other recommendations
Establishment of Procedures to Monitor, Review and Report
Connell Wagner considers the capture of data related to disaster events would be of great
assistance when submitting requests for disaster management funding at all levels of
government and it is suggested that procedures and systems be introduced to capture the
following:
•

The number of properties, both residential, commercial and industrial that are affected.

•

The true and total cost of the event.

•

The number of persons affected and to what degree, ie injured, killed etc.

•

Infrastructure damage.

•

Level of disaster.

•

River heights and storm surge levels.

Benchmarking and Performance Criteria
To assess the effectiveness of the disaster risk management process, and any subsequent
mitigation plans that are developed and implemented, requires the development of performance
criteria. The performance criteria need to be developed against the key risks for which
mitigation plans are being developed, eg flood affected properties. The measure can be as
simple as identifying the number of properties impacted by each event and comparing this
against the mitigation target to test the effectiveness of the plan.
Building and facilities register
Connell Wagner recommends development of a register or database detailing significant buildings and
facilities in terms of vulnerability and capacity to assist during a natural disaster. The database would allow
disaster management personnel to quickly assess the viability of buildings, facilities and access ways
(including roads) for evacuation and post-disaster accommodation.
Examples of factors considered in the register include:
•

Building or facility age

•

Floor height and topography

•

Construction materials

•

Roof material and pitch

•

Number and size of windows

•

Current use

•

Locality.
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Glossary
Abbreviation / Term
ADF
ASDEST
BOM
DDC
DDCC
DES
Disaster

Serious Disruption

DM Act
EMA
EMQ
Hinchinbrook Shire Local
Disaster Management
Group
HSC
HSLDCC
LDCC
LDMG
LG
LGAQ
NDMP
NEMCC
PSPA
QNPWS
RACE
SCDO
SDCC
SES
SITREPS
SO
SOP's
TC
XO

Description
Australian Defence Force
Australian Space Debris Emergency Search Team
Bureau Of Meteorology
District Disaster Coordinator, District Superintendent of Police Townsville
District Disaster Coordination Centre
Department of Emergency Services
Disaster management means arrangements about managing the potential
adverse effects of an event, including, for example, arrangements for
mitigating, preventing, preparing for, responding to and recovering from a
disaster.
Disaster operations means activities undertaken before, during or after an
event happens to help reduce loss of human life, illness or injury to humans,
property loss or damage, damage to the environment, including, for
example, activities to mitigate the adverse effects of the event.
Disaster Management Act 2003 (QLD)
Emergency Management Australia
Emergency Management Queensland
The Hinchinbrook Shire Group for Local Disaster Management purposes
and disaster operations
Hinchinbrook Shire Council
Hinchinbrook Shire Local Disaster Coordination Centre
Local Disaster Coordination Centre
Local Disaster Management Group
Local Government (Hinchinbrook Shire Council)
Local Government Association of Queensland Inc.
Natural Disaster Mitigation Program
National Emergency Management Coordination Centre
Public Safety Preservation Act 1986
Queensland National Parks & Wildlife Services
Response Advice for Chemical Emergencies
State Counter Disaster Organisation
State Disaster Coordination Centre
State Emergency Services
Situation Reports
Standing Orders
Standard Operating Procedures
Tropical cyclone
Executive Officer
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Appendix A: Risk Management Study Details
Schedule of Forms
Form
Forms A1

Description
Risk Management Team (HSC)

A2

Communication Strategies

A3

Problem Definition and Establishment of Context

A4

Establishment of the Risk Management Structure

A5

Development of Risk Evaluation Criteria

A6-1 to A6-7

Identification and Description of Hazards

A7

Identification and Description of Community and Environment

A8

Community Vulnerability Profile

A9-1 to A9-6

Risk Register

A10

Natural Disaster Risk Register

A11

Identification and Evaluation of Treatment Options

A12

Risk Treatment Action and Monitoring Schedule

A13-1 to A13-16

Detailed Risk Action (Disaster Mitigation) Plans

A14

Treatment Strategy Development (Operational Year Plan)

A14/1

Treatment Strategy Development (Past Years)
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Risk Management Team (HSC)

Form A1

Table 0-1 Disaster risk management team
NAME

BUSINESS
TELEPHONE

Cr. Pino
Giandomenico

Ph: (07) 4776 4602
Mobile: 0429 069 269

Ph: (07) 4776 2239

Mobile: 0429 166 522

Ph: (07) 4777 9555

Mr Robert Clark

Ph: (07) 4776 4602
Mobile: 0417 647 883

Ph: (07) 4777 8839

rclark@hinchinbrook.qld.gov.au

Deputy Chief Exexutive Officer
(During absence of Executive Officer)
Hinchinbrook Shire Council
Local Controller
State Emergency Service

Mrs Rosemary
Pennisi

Ph: (07) 4776 4616
Mobile: 0407 376 745

Ph: (07) 4776 2499

rpennisi@hinchinbrook.qld.gov.au

Mr Doug Ladner

Ph: (07) 4776 1194

ses@hichinbrook.qld.gov.au

Deputy Local Controllor
(During absence of Local Controller)
State Emergency Service
Officer-In-Charge
Ingham Police

Mr Kieren Wright

Ph: (07) 4776 2899
Fax: (07) 4776 0084
Mobile: 0417 603 180
Mobile 1: 0407 620 297
Mobile 2: 0427 765 839

Ph: (07) 4776 5260

lyndakieren4@bigpond.com

Senior Sgt. Eric
Darby

Ph: (07) 4776 9777
Fax: (07) 4776 3210
Mobile: 0427 710 225

Ph: (07) 4777 8892

Manager Engineering Services
Hinchinbrook Shire Council

Mr Bruce Leach

Ph: (07) 4776 4662
Mobile: 0417 642 705

Ph: (07) 4777 9217

bleach@hinchinbrook.qld.gov.au

Manager Environmental Health
Services
Hinchinbrook Shire Council
SUPPORT AGENCY MEMBERSHIP
Works Manager
Hinchinbrook Shire Council

Mr Tudor Tanase

Ph: (07) 4776 4654
Mobile: 0428 187 218

Ph: (07) 4776 6468

ttanase@hinchinbrook.qld.gov.au

Mr Terry Fenoglio

Ph: (07) 4776 4670
Mobile: 0418 778 536

Ph: (07) 4776 6054

tfenoglio@hinchinbrook.qld.gov.a
u

Station Officer

Mr Patrick Brown

Ph: (07) 4776 5133

Ph: (07) 4776 2712

pwbrown@emergency.qld.gov.au

TITLE
EXECUTIVE MEMBERSHIP
Chairperson
Hinchinbrook Shire Council
Deputy Chairperson,
(During absence of Chairperson)
Hinchinbrook Shire Council
Chief Executive Officer
Hinchinbrook Shire Council

RESIDENCE
TELEPHONE

EMAIL
mayor@hinchinbrook.qld.gov.au

Cr. Geoffrey Gianotti
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TITLE
Officer-In-Charge
Ingham Ambulance Service
Officer-In-Charge
Halifax Ambulance Service
Officer-In-Charge
Halifax Police

NAME

BUSINESS
TELEPHONE
Fax: (07) 4776 5135

RESIDENCE
TELEPHONE

Mr Richard Brown

Ph: (07) 4777 7233

Mobile: 0408 110 438

Sgt. Ian Hamilton

Ph: (07) 4777 7200
Fax: (07) 4777 7024
Station Mobile: 0427 139
936
Ph: (07) 4770 7144
Fax: (07) 4770 7183
Station Mobile: 0421 581
137
Ph: (07) 4759 9871
Ph: (07) 4759 9710

Ph: (07) 4777 7200

Officer-In-Charge
Rollingstone Police

Sgt. Brad Gough

Townsville Police

COMCO
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EMAIL

TITLE
SUPPORT AGENCY MEMBERSHIP
Station Officer
Officer-In-Charge
Ingham Fire Brigade (A Platoon)

NAME

Mr Mark Castellaro

BUSINESS
TELEPHONE

Ph: (07) 4776 1544
or
EMERGENCIES:

Acting Station Officer
Ingham Fire Brigade (C Platoon)

Mr Mark Drysdale

Officer-In-Charge
Halifax Fire Brigade
(include Taylors
Beach/Lucinda/Dungeness/Macknade)

Captain Rico
Cazzulino

Officer-In-Charge
Forrest Beach Fire Brigade

Captain Lyn
Roveglia

EMERGENCIES:
Ph: (07) 4771 6511
(Townsville
Communications CentreQFRA)

Hospital Superintendent
Ingham Hospital

Director of Nursing
Robert Barker

Team Leader
Ergon Energy - Ingham

Mr Alan Butcher

Area Director – EMQ
Townsville

Mr Wayne Preedy

Telstra Townsville

Mr Dean Roberts

Ph: (07) 4770 7144
Mobile: 0421 581 137
Fax: (07) 4770 7183
Ph: (07) 4776 5170 or
(07) 4776 9120
Mobile: 0418 184 740
Fax: (07) 4776 5090
Ph: (07) 4799 7078
Mobile: 0427 035 99
Fax: (07) 4771 4992
Ph: (07) 4761 8115
Mobile: 0427 731 672
Fax: (07) 4762 7601

Ph: (07) 4771 6511
(Townsville Firecom)
EMERGENCIES:
Ph: (07) 4771 6511
Fax: (07) 4777 7001
(Townsville
Communications CentreQFRA)
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TELEPHONE

EMAIL

Ph: (07) 4776 3908
Mobile: 0417 628 165

mcastellaro@emergency.qld.gov.a
u

Ph: (07) 4777 9436
Mobile: 0418 199 057

mdrsydale@emergency.qld.gov.au

Ph: (07) 4777 7359

robert_barker@health.qld.gov.au

Ph: (07) 4776 1989

alan.butcher@ergon.com.au

Dean.W.Roberts@team.telstra.co
m
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Communication Strategies

Form A2

Within the Study Process
Communication with Executive Management (HSC)
The Study Advisory Group (SAG) will inform HSC of key issues that are developing from the
study. The SAG will present draft and final reports to the HSC.
Communication within the Risk Management Team – Study Advisory Group
Minutes to be circulated and an email group established for ease of communication. Appropriate
forms of communication that will be used between members will include:
•
Hard Copy;
•

Email; and

•

Phone.

Communication within the Organisation
Communication within the HSC will be through established mechanisms, e.g. regular reports to
HSC committee meetings, email and other appropriate forms of communication as noted above.
Communication with External Agencies
The SAG will communicate with external agencies on an as required basis.
Communication with the Community
The community will be consulted throughout the process/study. The communication and
consultation plan involves seeking input through discussion with key community
representatives and groups. Most of the community representatives and groups have
representation on the LDMG.
Ongoing Communication
Communication within HSC
Risk Management to be elevated as an agenda item for HSC Senior Management meetings.
Issues and treatment strategy development will be discussed. HS LDMG to assist in the
implementation of the mitigation plan.
Communication with External Agencies
HSC will also consider using the HSCs website and newsletters to communicate the
implementation of the study recommendations as appropriate with external agencies. Ongoing
feedback from participants involved in consultation will involve the use of:
•

Hard copy;

•

Facsimile;

•

Email; and

•

Phone.

Communication with the Community
The community continue to be consulted throughout implementation of the study
recommendations. The communication and consultation plan involves seeking input through
discussion with key community representatives and groups. Most of the community
representatives and groups have representation on the LDMG.
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Problem Definition and Establishment of Context

Form A3

This section of the study outlines the scope and nature of issues that comprise the context of the
study. It provides a summary of the Hinchinbrook Shire area noting key stakeholders. Relevant
legislation that impacts the study is identified as well as the risk evaluation criteria that will be
used to rank risks for Hinchinbrook Shire.
Problem Definition
Hinchinbrook Shire is located on north Queensland’s east coast, approximately 110 km north of
Townsville by road. Ingham is the administrative centre of the Shire.
The population of Hinchinbrook Shire is estimated at approximately 12,244 people. There are
approximately 6,000 residential dwellings in Hinchinbrook Shire made up of a mix of standalone houses, multi-unit dwellings and town houses. The population is projected to decrease to
around 12,000 until 2026 (QDLGPS Aug. 2007)
HSC is the local council and has responsibility for road maintenance, water supply, sewerage,
building control, town planning, public library services, a public swimming pool, parks,
gardens, ovals and garbage collection.
As recorded by the June 2007 Australian Bureau of Statistics Census, the population of
Hinchinbrook Shire is approximately 12,244 persons.
People in Hinchinbrook Shire are predominantly employed in the sugar industry (CSR).
Ingham’s Victoria Mill is the largest and one of the oldest sugar refineries in Australia. Other
significant employment sectors in Hinchinbrook Shire include manufacturing (refining), retail,
health and education (Figure 0-1).

Figure 0-1 Workforce employed in industry sectors (2001)
Hinchinbrook Shires geographical location dictates that it experiences two distinct seasons –
wet and dry. The average rainfall is approximately 2000 mm, with 85% of the rainfall occurring
between November and April. Hinchinbrook Shire is situated within Australia's tropical cyclone
belt.
Road access between Hinchinbrook Shire and Townsville or Townsville and Cairns is
occasionally not possible between December and April with flooded river crossings making the
Bruce Highway impassable.
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Hinchinbrook Shire airport is located approximately 2 kilometres southwest of Ingham with
emergency flights available to and from Townsville.
The major natural risks identified by the HSC to be considered in this study are as follows:
•
Flooding (refer Appendix C for Executive Summary of previous study by WBM Oceanics 2003);
•

Severe Storm;

•

Tropical Cyclone (TC);

•

Storm surge (refer Appendix C for Executive Summary of previous study by Connell Wagner 2004);

•

Earthquake;

•

Landslide;

•

Bushfire;

•

Tsunamis; and

•

Climate Change.

The major risks and consequences associated with natural disaster events are seen as follows:
•
Ever present threat of severe storms and cyclonic events causing local flooding, wind damage and
storm tide inundation.
•

Injuries or deaths sustained due to disasters.

•

Loss of vital services and facilities due to impacts of disasters.

In terms of specific community issues, flooding of the extensive lowland area of the Shire and
the resultant isolation is a key risk. The lack of, or limited access to significant areas of the
Shire, including within the major population centre of Ingham, is a key risk for special needs
groups, the aged and disaster management personnel.
In terms of the region’s economy, with agriculture the main driver, the key risk is loss of sugar
cane and sugar milling capability.
Clients and Stakeholders
•

HSC;

•

Citizens of Hinchinbrook Shire;

•

Local businesses, commercial and light industrial enterprises;

•

Emergency Services Groups (eg QFRS, QPS, QAS, SES, etc);

•

State and Federal Government Agencies (eg QT, QR, QH, Families, BoM, DNRW, etc); and

•

Service providers (eg Telstra and Ergon).

Factors that Affect the Risk Management Process
•

HSC strategic direction and associated counter disaster plans/obligations, community safety;

•

Federal and State Government legislation and requirements; and

•

The State Planning Policy.

Other Issues
•

Legal responsibility – Duty of Care;
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Establishment of the Risk Management Structure

Form A4

Physical and Time Boundaries of the Study
The risk study will consider the following risks:
•
Flooding (refer Appendix C for Executive Summary of previous study by WBM Oceanics 2003);
•

Severe Storm;

•

Tropical Cyclone (TC);

•

Storm surge (refer Appendix C for Executive Summary of previous study by Connell Wagner 2004);

•

Earthquake;

•

Landslide;

•

Bushfire;

•

Tsunamis; and

•

Climate Change.

The boundaries of the study will be the boundaries of Hinchinbrook Shire Local Government
Area. The study will also give consideration to cross boundary issues that may be identified.
The study is to commence in late 2007 and be completed by the end of 2007.
Methods of Risk Communication and Consultation with Stakeholders
Communication and consultation will be in accordance with the documented communication
strategies.
Terms of Reference, Goals and Objectives
The goal of the study is to maximise community safety and reduce the economic impact of
natural disaster events upon Hinchinbrook Shire.
The overall objective of this study is to apply the disaster risk management methodology to
Hinchinbrook Shire to identify natural hazards, determine community vulnerability and analyse
the associated risks. Specific objectives include:
•

To improve preparedness for disasters;

•

To reduce the impact of disasters upon Hinchinbrook Shire;

•

To reduce recovery costs and economic disruption; and

Expected Outcomes
The following outcomes are expected to be achieved by the study:
•
Develop a comprehensive Natural Disaster Risk Register including an assessment of hazards and
vulnerability of the community, and identification of vulnerable groups;
•

Identification of appropriate mitigation actions for the Hinchinbrook Shire community;

•

Recognition of existing disaster mitigation measures;

•

Development of a updated Natural Disaster Mitigation Plan;

•

Development of a list of future study requirements to support the Mitigation Plan;

•

Increasing community awareness of the risks posed by disasters within Hinchinbrook Shire and of
strategies for mitigating risks, as well as promoting appropriate responses to disasters; and

•

Establishing procedures for monitoring and review of those issues relevant to the Natural Disaster
Risk Management process within the HSC.

The study will be conducted generally in accordance with the DES approved natural disaster
risk management process and will:
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•

Take into account existing legislation;

•

Include input from HSC, QPS, QFRS, QAS, SES, and other relevant authorities;

•

Examine opportunities to co-ordinate disaster risk management response and mitigation measures
with those of other authorities; and

•

Examine the need for further studies.

The study will be conducted as outlined below:
•

Compile and review background information relevant to study;

•

Requests for public comment/provision of relevant material;

•

Development of a Risk Register;

•

Consultation with Community Groups;

•

Development of options for the integration of risk management into the broader HSC planning and
management;

•

Analysis of risks;

•

Evaluation of risks;

•

Identification and evaluation of risk treatment options;

•

Development of preferred risk treatment strategies;

•

Identification and recommendation of requirements for further studies;

•

Development of options to integrate disaster risk management into the HSCs corporate governance
systems; and

•

Establishment of procedures for the monitoring, review and reporting of natural disaster risks.

The guiding principles for the conduct of the study shall be:
•

The methodology described in the book “Disaster Risk Management Guide: A How to Manual for
Local Government”; Queensland Department of Emergency Services, 2000;

•

The format of the report will comply with that set out in the book “Guidelines for the Undertaking of
Disaster Risk Management Studies”, Queensland Department of Emergency Services, 2001;

•

AS/NZS 4360, Risk Management;

•

Disaster Management Act 2003;

•

Integrated Planning Act 1997;

•

Coastal Planning & Management Act;

•

Regional Coastal Management Plan (Cardwell-Hinchinbrook CMP);

•

The Water Act 2000; and

•

State Planning Policy 1/03 and Guidelines – Mitigating the Adverse Impacts of Flood, Bushfire and
Landslide.

Extent and Comprehensiveness of the Risk Management Activities
The extent is limited to the following hazard list:
•

Flooding (refer Appendix C for Executive Summary of previous study by WBM Oceanics 2003);

•

Severe Storm;

•

Tropical Cyclone (TC);

•

Storm surge (refer Appendix C for Executive Summary of previous study by Connell Wagner 2004);
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•

Earthquake;

•

Landslide;

•

Bushfire;

•

Tsunamis; and

•

Climate Change.

Information will be obtained
from available reports and
interviews with key HSC staff
and other agencies. Essential
infrastructure will also be
mentioned in the report.
Parameters and Sequence of
Activities
The parameters and activity
chart indicating the
methodology and sequence of
events instituted for this study
are shown in Figure 0-2.
Figure 0-2 Department of
Emergency
Services
risk
assessment process
Source: DES (2001)
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Development of Risk Evaluation Criteria

Form A5

Development of the risk evaluation criteria is based on:
Human and Social Factors
This includes possible significant loss of life and injury as well as significant disruption to the
community.
Built and Natural Environment
Effects on the built structures within the community and the scale of natural environmental
degradation need to be considered.
Economic Loss
The total economic effects on the community need to be considered. The viability of the
community may be at risk.
Risk Escalation
If the risk is not dealt with promptly, will it get worse?
Risk Frequency
How frequently the risk can occur?
Legal and Social Justice Implications
Is there a risk of legal action by those at risk?
Political Implications
Judgements about acceptability put much emphasis on the perception of a risk by the
community. Ultimately such matters may have political impacts.
Manageability
An assessment of the capability to control the risk includes such aspects as availability of
resources and budget.
It is generally acknowledged that communities often think in terms of consequences rather than
risk per se when considering what is unacceptable to them and as an aid for the study HSC
considered what was an acceptable consequence for each of the study hazards for the
community. This information can be used as an aid to assist in determining the acceptability of
risks faced by the community.
This information will also assist in successful mitigation planning as this involves
understanding what is an unacceptable consequence.
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Identification and Description of Hazards

Form A6-1

Hazard Name
Flooding
Hazard Description
Riverine flooding and flash flooding occurs when the amount of water reaching the drainage
network exceeds the amount of water, which can be contained by the network, and subsequently
water overflows out onto the floodplain.
Localised and/or flash flooding typically occurs when intense rainfall falls over a small subcatchment, which responds to that rainfall in six hours or less. In urban or rural areas where
drainage is poor, the risk of localised flooding is high under such circumstances. Widespread
flooding, by contrast, occurs following rainfall of high intensity or long duration over the whole,
or a large proportion of a catchment.
Flood levels in urban areas quickly rise where the percentage of impermeable surfaces in the
local catchment, such as buildings, roads and car parks, is high. On sloping concrete and
bitumen surfaces, for example, runoff is immediate. Although not likely a potential problem for
Hinchinbrook Shire, flooding can also occur from the unplanned release of water from dams.
Flood levels are typically related to the Australian Height Datum (AHD), which is
approximately Mean Sea Level (MSL).
Flood damage to buildings can be separated into contents and structure damage. The greatest
increase in damage to single storey residential buildings for both structure and contents occurs
within the first half metre of over floor flooding. Almost all damage to contents occurs within
the first metre of over floor flooding.
Heavy rainfall capable of causing flooding (flash and non-flash) in the study area can arise from
a number of different meteorological mechanisms, as described below:
•

Severe thunderstorms that may affect a number of catchment areas.

•

Tropical cyclones that are capable of causing widespread flooding across large catchment areas.

•

East coast pressure lows that have similar impacts to tropical cyclones.

•

Fronts and troughs.

•

Coastal convergence.

Flood risks in Hinchinbrook Shire come from two main sources:
Localised Flash Flooding
All areas of Hinchinbrook Shire are potentially vulnerable to flash flooding in an extreme
rainfall event. The most at risk areas of Hinchinbrook Shire (in terms of property damage) are
generally the older and coastal areas of Hinchinbrook Shire, which have drainage problems
stemming from the construction of very low house floor levels.
In general, much of the underlying surface material in Hinchinbrook Shire is alluvium
(weathered granite), which enhances infiltration of stormwater run-off. Where stormwater is
able to enter the underlying layer, the effects of flash flooding are reduced due to good
infiltration.
Local River Events – Herbert River
The major waterway in Hinchinbrook Shire, which has potential for flooding, is the Herbert
River. The Herbert River runs through Ingham before meeting the sea near Lucinda. The
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Herbert River generally floods every 10 years and last flooded in 2006. Herbert River is more
susceptible when a storm coincides with a high tide.
Error! Reference source not found., from WBM Oceanics Flood Study, indicates the 100 year
ARI for flooding in the Hinchinbrook Shire Catchment.

Figure 0-3 Herbert River flood depth and height map (100 year ARI)
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Identification and Description of Hazards

Form A6-2

Hazard Name
Severe Storms
Hazard Description
Hinchinbrook Shire is subject to severe weather other than that associated with tropical cyclones
and which has a similar impact due to associated high winds. In addition, intense rainfall and
lightning, which can cause structural damage, flooding and disruption to infrastructure, and in
some cases death, can accompany these severe events.
There is a high risk to the community if a very rare, high intensity severe storm should move
across the populated areas, eg ARI ≥ 1000 years event would have severe consequences. In the
short term, such events have a low probability of occurrence, but are possible.
Damaging thunderstorms, due to their higher frequency of occurrence are a greater short-term
risk. Trees falling on houses and buildings and wind-blown debris cause significant damage.
Whilst the areas affected by any given single thunderstorm are relatively small, for those caught
in the path of a severe thunderstorm the impact is no less serious. Buildings can be destroyed,
power lines brought down and people killed.
The risks posed by destructive winds to buildings and infrastructure in a severe thunderstorm is
not dissimilar to that experienced in tropical cyclones and the risk of flooding is similar to that
for creek flooding.
Past Experience in Hinchinbrook Shire
The major impacts of storms previously experienced in Hinchinbrook Shire are likely to be from
strong winds causing trees to fall and take down power lines. The other major impact of storms
previously experienced in Hinchinbrook Shire is lightning strikes and specifically damage to
electricity supply infrastructure as a result.
The following figures show lightning strike density and annual thunder days.
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Figure 0-4 Thunder and lightning mapping
Error! Reference source not found. indicates that while Hinchinbrook Shire is exposed to the
affects of storms, the lightning ground flash density is only in the order of 1-2 flashes per square
km per year. This is considered low given the relatively high incidence of ‘thunder days’
experienced (in the order of 3 per year).

Secondary Hazards
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Typical damage that occurs from these events include:
•

Disruption of power supply (and therefore water supply).

•

Flash flooding.

•

Damage to houses and other items such as cars from hail, flying debris and falling trees.

•

Injury or death to people.

•

Lightning strikes.

As a result of the above impacts a wide range of secondary hazards can occur, which include:
•

Fire from lightning strikes;

•

Loss of sewerage and water supply causing secondary health hazards;

•

Traffic accidents due to immediate impacts; and

•

Inundation of low-level road crossings throughout Hinchinbrook Shire creating a traffic hazard.
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Identification and Description of Hazards

Form A6-3

Hazard Name
Tropical cyclones and Storm Surge
Cyclonic Winds - Hazard Description
Tropical cyclones pose a significant risk to the communities of Queensland and have done so
since the early 1800’s. Obviously the areas at highest/greatest risk are those closest to the coast
which can incur flash flooding, wind damage and considerable structural damage from falling
trees and scour along the coastal strip due to high energy waves, strong currents, storm surge
and storm tide.
Tropical cyclones typically occur during the period between December and March.
Three components make up a tropical cyclone hazard – strong winds, very heavy and intense
rainfall and ocean effects. The destructive force of a tropical cyclone is usually expressed in
relation to the maximum strength of the winds it generates, which in turn is a function of the
central pressure of the system. Storm surge is linked to the central pressure, wind force and the
bathymetry of the area. The rainfall intensity varies considerably and usually reaches it peak
after the tropical low system has degenerated into a rain depression as it loses its intensity over
land.
A five scale system, as shown in Error! Reference source not found., is used by the BoM to
classify tropical cyclones in Australia.
Table 0-2 Cyclone categories
Category
Maximum Wind Gust
Potential Damage
(km/hr)
1

<125

Minor

2

125 – 170

Moderate

3

170 – 225

Major

4

225 – 280

Devastating

5

>280

Extreme

A tropical cyclone is an intense low-pressure weather system that in the southern hemisphere
has winds circulating in a clockwise direction around the central eye. Once a tropical cyclone
system reaches a category 3 and above, it is upgraded to a severe tropical cyclone and can
exhibit average wind speeds in excess of 120km/hr with accompanying short bursts of wind up
to 50% stronger than the average.
Cyclonic Wind and Rain
The wind damage will vary because of the varying intensity of the wind and the actual location.
Topographical influences relate to terrain roughness (open sea, fields, trees houses etc),
shielding from adjacent structures or objects, and the influence of ground slope.
Heavy rainfall associated with a tropical cyclone is generally in bands and occurs after the
tropical cyclone has made landfall. The rainfall bands fall into three categories – the first is
associated with the wall of the eye of the tropical cyclone and can be up to 50 km from the
centre, the second are the spiral bands that can spread out to several hundred kilometres from
the eye and produce torrential rain, and the third is peripheral interaction with other weather
systems that can produce heavy rains. This latter phenomenon mean that the Hinchinbrook Shire
can experience heavy rainfall from a tropical cyclone that is some distance away, and this is a
very important factor in consideration of flooding impacts.
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The structure of a tropical cyclone consists of the eye which is between 20 to 50 km in diameter
and usually contains clear skies and light winds; the eye wall usually made up of cumulonimbus
cloud which can contain high winds; and rain bands which can extend out to 1000km in
diameter. The heaviest rain and strongest winds are usually associated with the eye wall and
occur to the left of the direction of motion of the system. For example, a tropical cyclone
heading toward Hinchinbrook Shire from the east will generate easterly winds to the north of
the eye and westerly winds to the south of the eye.
Storm Surge - Hazard Description
All tropical cyclones on or near the coast are capable of producing a storm surge, which can
increase coastal water levels for periods of several hours and simultaneously affect over 100km
of the coastline. Due to its location on the coast, Hinchinbrook Shire is at risk from storm tide
inundation.
The combination of the storm surge with the daily tidal variation produces a combined water
level that is called the storm tide. Individual storm surges are measured relative to mean sea
level while storm tides are measured as a height above Australian Height Datum (AHD),
therefore only the storm tide level can be referenced to a ground contour.
Storm surge heights are unpredictable and are dependent on central pressures and the approach
direction of the tropical cyclone. The effect of this surge, which is considered later, is dependent
on the phase of the tide at which the surge occurs.
Error! Reference source not found. shows the various components that make up a storm tide.
Storm surge is created by the action of the winds circulating around the eye of the tropical
cyclone generating currents in combination with the lower atmospheric pressure that allows the
water level to rise. The storm surge adds to the expected tide level at the time the storm makes
landfall. Wave set up is that
component attributable to
the swell caused by the wind
driven waves. Waves will
run up the foreshore and
when combined with the rise
in sea level will cause
considerable damage to the
frontal dunes and near shore
structures. The shape of the
coastline and slope of the
local bathymetry contribute
to the magnitude of the
surge. The narrow
continental shelf offers some
Source: Components of a storm tide (Harper
protection against storm
surge but places the foreshore at risk to attack from wave set up and high sea levels.
Figure 0-5 Storm tide components
Secondary Hazards
Tropical cyclones and storm tides have the capacity to seriously affect services such as power
due to strong winds and debris impact, severely damaging buildings, power lines and
substations. In Hinchinbrook Shire these effects also threaten the town’s water supply. Tropical
cyclones induce considerable rain, which leads to flooding, and damage due to fallen trees.

Hinchinbrook All Natural Hazards Disaster Risk Management Study

42

Hinchinbrook Shire Tropical Cyclone History
Error! Reference source not found. provides a summary of tropical cyclone events, which
have impacted on Hinchinbrook Shire.
Table 0-3 Hinchinbrook Shire tropical cyclone history
Tropical
Cyclone
Impact
Name and
Date
Flora
Innisfail to Cardwell reported damage.
1964
Althea
Althea crossed the coast near Townsville. $50 million damage (at 1971
Dec 1971
value) caused to Townsville. 90% of houses damaged or destroyed on
Magnetic Island. 3.66-metre storm surge recorded just north of the area. 3
deaths. Hundreds of homes damaged (including over 200 Housing
Commission homes).
Gertie
Crossed at Cardwell with minimal damage.
1971
Una
Tropical cyclone Una crossed near Townsville. Some damage and flooding.
Dec 1973
4 deaths.
Keith
Hit east of Cairns and the crossed again at Cape Cleveland near Townsville.
1977
Extensive crop damage.
Otto
Crossed at Cape Tribulation and again at Bowen. Aggravated flood damage
1977
in Cairns.
Winifred
At 'Category 3', it struck Cairns to Ingham, destroying 50 homes and
1986
damaging hundreds of others and larger buildings. There were three deaths,
20 injuries and heavy sugar cane, fruit and vegetable crop losses. Total costs
were $325 million (1997 values).
Ivor
Passed the coast near Princess Charlotte Bay with some damage in Coen. As
1990
a monsoon moved south to cause extensive flooding at Yeppoon.
Joy
Travelled past Cairns to weaken in intensity crossing at Townsville. 97knot
1990
wind gusts recorded. Structural damage south of Cairns. Induced tornado hit
Mackay damaging buildings and causing floods. 6 lives lost. Cost $62
million (1990 value).
Tessi
Crossed north of Townsville causing extensive crop damage and to some
2000
isolated buildings in the area. Townsville then suffered wind damage to
buildings and widespread flooding. 70-knot winds recorded.
Larry
Crossed the coast near Innisfail without serious injuries or loss of life.
2006
However, between Babinda and Tully, damage to infrastructure, crops and
rainforest was extensive with the total estimated loss upwards of half a
billion dollars.
Source: EMA & BOM

Green House related Climate Change Issues in relation to Storm Surge
At the commencement date of the Storm Surge study in 2002 (Error! Reference source not
found.), two documents provided the information most relevant to this matter. They were:
• Climate Change in Queensland under Enhanced Greenhouse Conditions, Second Annual Report
(1998-1999) prepared by CSIRO Atmospheric Research; and
•

Walsh, K.J.E and Ryan, B.F (2000): Tropical cyclone intensity near Australia as a result of
climate change. Journal of Climate, Vol.13.

The CSIRO (1998-1999) report is now superseded by the October 2007 Report.

The main issues were:
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•

What is the likely magnitude of change, if any, in Mean Sea Level (MSL) over a 50 years planning
period?

•

What is the likely change in cyclone occurrence frequency, if any? and

•

What is the likely change in cyclone intensity, if any?

Mean Sea Level Rise
The issue of MSL rise was addressed by Walsh and Ryan (2000). CSIROs recent Climate
Change in Australia report (October 2007) states that storm surges occurring in conditions of
higher MSLs will enable inundation and damaging waves to penetrate further inland, increasing
flooding, erosion and the subsequent impacts on built infrastructure and natural ecosystems.
Changes to wind speed will also affect storm surge height, by a process known as wave set-up.
The increase in MSL advised is 0.2m over 50 years. A range of 0.1m to 0.4m was advised in the
CSIRO (1998-1999) report as part of discussions on a storm surge analyses for Cairns.
From discussions with council it is understood that, a MSL rise of 0.3m over the next 50 years
has been adopted. This parameter should be re-assessed on a decadal basis, or as substantial new
information became available. This is consistent with basic hydrodynamics and with
recommendations in CSIRO (1999-2000).
Cyclogenesis Changes
Section 3 of CSIRO (1999-2000) addresses the likely (though not definite) changes in cyclone
activity in the Queensland region. This CSIRO report also discusses the Monte Carlo procedure,
which is consistent with the overall study approach adopted for this study.
Parameters proposed by CSIRO for inclusion in the Monte Carlo analysis are central pressure,
radius to maximum winds, forward speed and coast parallel and coast crossing cyclones. CSIRO
have analysed data for the Hervey bay region using a regional extent similar, but not identical,
to that adopted for this study. There is no definite basis for this choice, both are realistic, the
basic assumption being that cyclone parameters within the adopted region are similar
throughout the adopted region. Not that CSIRO’s main purpose in their Section 3 was to
examine design wind speeds over land and cyclone filling was also considered by them.
Extreme Event Analysis
Although CSIRO discusses frequency of cyclone occurrence on the basis of coastal parallel and
coast crossing cyclones, they do not appear to describe cyclone intensity recurrence in terms of
these separate populations, see Figure 3.5 of CSIRO (1999-2000).
CSIRO (1999-2000) adopt the Generalised Pareto Distribution (GPD) to describe the frequency
of recurrence of cyclones with specific central pressures. CSIRO choose the GPD rather than
the more common Extreme Value Type 1 (exv1) distribution (termed Gumbel by CSIRO)
because the GPD has an upper limit extreme value. They also state’...that the GPD also has an
advantage over the Gumbel distribution in that all available data are used to fit the distribution
rather than just the extreme value within a specified time interval’. That statement is correct
only when annual minimum central pressures are used, for example, in a Gumbel analysis
procedure. Using the EXV1 (same theoretical formulation as Gumbel) though, all data is used in
the Method of Moments, Least Squares or Maximum Likelihood Method. Moreover, there is the
issue of adopting a physically realistic minimum central pressure. CSIRO do not specify how
this should be done, or whether they did for the CSIRO (1999-2000) report.
For this study a minimum central pressure of 920hPa was adopted for present day cyclone
simulations.
Hinchinbrook All Natural Hazards Disaster Risk Management Study

44

Forward Speed
This study has analysed cyclone forward speed in a manner very similar to that applied by
CSIRO. However, the parameters have been developed separately for coast parallel and coast
crossing cyclones for this study. The probability density functions were described as a
cumulative frequency distribution, and sampled using random numbers within the Monte Carlo
analysis.
Radius to Maximum Winds (Rm)
CSIRO (1999-2000) propose 30km. Note that the BoM report that cyclone Kerry had a very
large Rm, closer to 90km at it’s maximum size. A radius of 40km was used for this study.
Additionally, the sensitivity of the results to choice of Rm was examined.
Direction of Approach
A similar procedure to that of CSIRO (1999-2000) has been followed in this study. However, a
theoretical distribution was not fitted to the data, as was adopted by CSIRO, but rather a
cumulative probability distribution based on the actual occurrences was used, see Appendix A.
Distance from the study area was also included in this study using statistical description.
Changes in Cyclogenesis
Estimated changes in cyclone intensity are summarised in Table 3.4 of CSIRO (1999-2000). For
the Queensland region cyclone central pressures are likely to reduce by 5hPa, on average, over
the next 50 years.
The CSIRO (1999-2000) report discusses the point the cyclones with central pressures greater
the 985hPa may not change, whereas cyclones more intense the 985hPa may increase in
intensity by more than the average 5hPa.
For this study, two Monte Carlo analyses were undertaken. They were:
• An analysis based on existing cyclone data, to which could be added 0.3m (to be confirmed) for
projected MSL rise over the next 50 years.
•

Results prepared from this investigation exclude any “Greenhouse” related rise in MSL, but
include a note that a MSL rise (0.3m) is to be adopted. An analysis based on existing cyclone
data, to which could be added 0.3m (to be confirmed) for projected MSL rise over the next 50
years.
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Figure 0-6 Hinchinbrook Shire storm surge mapping
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Identification and Description of Hazards

Form A6-4

Hazard Name
Earthquakes
Hazard Description
The Australian continent is distant from the boundary between the Australian and Pacific plates.
The boundary between these plates contains a narrow band of earthquake activity that passes
through Papua New Guinea, the South West Pacific countries and New Zealand. Southeast
Queensland is situated more than 1500 km from this plate boundary. Nonetheless, strong
earthquakes have occurred in Australia.
Although damaging earthquakes are relatively rare in Australia, the high impact of individual
events on the community ranks them as a costly natural hazard. Recent figures put the historical
cost of earthquakes in context. The Bureau of Transport Economics (2000) has estimated that
the direct cost of disasters to the Australian community in the period 1967 – 1999 was about
$37.3 billion, or an average of $1.13 billion per year. Of this total, floods contributed about
28%, severe storms about 25%, tropical cyclones about 24%, and earthquakes about 13%.
The size of an earthquake is expressed in terms of the Richter magnitude, which is logarithmic
scale and is designated by ML. The energy released by an earthquake varies enormously with an
increase in magnitude of 1 unit equivalent to an increase in energy release of 33 times, eg an
earthquake with a Richter magnitude of 6 releases about 33 times more energy than one with a
magnitude of 5, and similarly about 1000 times more than a magnitude 4.
The Modified Mercalli Intensity scale is also used regularly as it is easily understood. This scale
describes the strength of the shaking by categorising the effects of an earthquake through
damage to buildings, disruption of ground conditions and the reactions of people and animals.
With increasing urbanisation and reliance on power, water and telecommunications lifelines,
communities are becoming increasingly vulnerable to the impact of earthquakes.
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Hinchinbrook Shire Earthquake History
The following figures show historical earthquakes in the Far North Queensland and surrounding

areas.
Source – Geoscience Australia

Figure 0-7 Earthquakes recorded in North Queensland

Error! Reference source not found. shows all recorded earthquakes in the Queensland region
with magnitudes greater than 2 (Richter Scale). The above map shows all recorded earthquakes
during the period 1866 - June 2000. Most earthquakes shown on the map were recorded since
1977 when seismographs started to be installed around the State's large dams. It should also be
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noted that there is only a limited network of monitoring devices available to record this seismic
activity.
www.webmap.ga.gov.au/imf-natural_hazards/imf.jsp?site=natural_hazards_earthquake
The above map indicates that no significant earthquakes have been recorded within the vicinity
of Ingham and all seismic zoning has a very low acceleration coefficient of less than 0.1 m/sec 2.
Secondary Hazards
In the event of a significant earthquake in the vicinity of Hinchinbrook Shire, all lifelines will be
affected to varying degrees. Tsunamis and landslide are other potential secondary hazards
associated with earthquake events. These are addressed separately within this study.
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Identification and Description of Hazards

Form A6-5

Hazard Name
Landslides
Hazard Description
A landslide is the movement of a mass of rock, debris or earth down a slope. Whilst the causes
of slope movement can be quite complex, all landslides have two things in common - they are
the result of failure of part of the soil and rock materials that make up the hill slope and they are
driven by gravity. They can vary in size from a single boulder in a rock fall or topple to tens of
millions of cubic metres of material in a debris avalanche.
Landslides can be caused in a number of ways. These include saturation of slope material from
rainfall or seepage; vibrations caused by earthquakes; undercutting of cliffs by waves; or by
human activity.
Certainly the most common trigger for landslides is an episode of intense rainfall coupled with
human activity.
Whilst landslides in Hinchinbrook Shire are expected to be a minor problem it should be noted
that in Australia, 52 landslides are known to have caused injury or death during the period 18422000. At least 84 people have been killed and 87 injured. The events which caused death varied
from topple, or fall of a single rock, to a spectacular debris flow. Some were the result of human
activity, while others were naturally occurring events.
Because of the scarcity of readily available data, it is not possible to estimate the total economic
loss due to landslides, but most of the loss has resulted from damage to infrastructure such as
roads, railways and water and sewerage systems.
Given that the topography of Hinchinbrook Shire (Error! Reference source not found.) is
relatively low lying the probability of such an event occurring is considered to be low.
The most likely impacts of any landslide event in Hinchinbrook Shire are temporary road
closures caused by localised embankment failures or debris sliding down steep slopes.
Secondary Hazards
Power, water and communication lines generally follow access roads and hence are liable to
damage if a landslide occurs in the vicinity of the Bruce Highway.
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Figure 0-8 Potential landslip mapping for Hinchinbrook Shire
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Identification and Description of Hazards

Form A6-6

Hazard Name
Bushfires
Hazard Description
Bush and grass fires are uncontrolled fires burning in forest, scrub or grassland vegetation that
occur where there is a fuel path of sufficient dryness to be flammable. Landscape features such
as aspect, slope and vegetation type and concentration can contribute to the severity of the
hazard. Climatic influences such as wind speed, rainfall, relative humidity and air temperature
are also contributing factors. The fuel characteristics such as fuel load, fuel moisture and degree
of curing also affect the severity of the hazard.
Given that Hinchinbrook Shire typically experiences distinct wet and dry seasons, the most
vulnerable time of year is during the dry months, typically June through to October.
Hinchinbrook Shire is at risk from bushfire due to its rural nature with the surrounds of the town
being predominantly scrub and bushland.
The risk will be mainly to buildings and existing infrastructure that are flammable or heat
sensitive. People are also at risk if they are caught in situations that put them at risk in the event
of a fire and secondary hazards such as smoke. Fire fighters (Queensland Fire and Rescue
Service- QFRS) face risks and there have been fatalities in other states.
Fires in Queensland have seldom been as severe as those in the southern states. Serious fires
have occurred in most months of the year and contrary to popular belief, bushfires do destroy
property and they do kill people.
There is a clear philosophy of responsibility for bushfires in Queensland that says if you own
the fuel then you own the fire. The QFRS has an operational philosophy that says:
Fire control is a property owner’s responsibility, supported in an organised manner by
the community through the Rural Fire Brigades.
A regime of fuel management in bushfire areas has been supported by all agencies in
Queensland (Queensland Rural Fire Service, DNRW, EPA/QPWS and Local Governments)
through a system of permits issued by local Fire Wardens. The permit system aims to:
Encourage hazard reduction burning through the provision of legal protection for
responsible users of fire and punitive action for irresponsible users (Rural Fire, 1999).
The above philosophies set Queensland aside from other States in the field of bushfire
management.
Ahern and Chladil (1999) using data from historic fires concluded that 95% of urban houses
destroyed in bushfires were within 100m of the bush interface. Buildings destroyed beyond that
range were almost universally a result of ember spotting.
With infrastructure elements, fuel must be present close to the structure, building, Ergon/Telstra
pole, bridge timbers and so on, for it to be affected directly by flames.
Buildings are at risk from wind-blown sparks and embers that can be carried significant
distances from the fire front. Sparks can lodge in combustible material close to, on the roof of,
or even under the building, thus causing exterior fires that can quickly envelop the building –
evidence of this mechanism was seen in the Canberra bushfires.
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There is perhaps a perception that only buildings in rural areas are at risk from bushfires. There
is little doubt that they make up the bulk of buildings destroyed, however, buildings in urban
areas are also at risk – as was demonstrated on Bribie Island during the 1994 fires and in
Canberra during the 2003 fires. All suburban areas in Hinchinbrook Shire are generally
bordered by bushland on all sides.
The threat of bushfires in Hinchinbrook Shire is minimised by a substantial fuel reduction
program undertaken by QFRS, QRFS, DNRW and QPWS. There is no record of bushfires
threatening properties in Hinchinbrook Shire.
Secondary Hazards
A secondary hazard is the affect that smoke from these fires has on wildlife and chronic
sufferers of respiratory or allergic ailments, road visibility and the loss of public utility services
such as power.

Figure 0-9 Bushfire risk analysis for Hinchinbrook Shire
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Identification and Description of Hazards

Form A6-7

Hazard Name
Tsunamis
Hazard Description
A Tsunami is a series of ocean waves with very long wavelengths (typically hundreds of
kilometres) caused by large-scale disturbances of the ocean, such as:
• earthquakes
• landslide
• volcanic eruptions
• explosions
• meteorites
These disturbances can either be from below (eg; underwater earthquakes with large vertical
displacements, submarine landslides) or from above (eg; meteorite impacts).
Tsunami is a Japanese word with the English translation: "harbour wave". In the past,
tsunamis have been referred to as "tidal waves" or "seismic sea waves". The term "tidal
wave" is misleading; even though a tsunami's impact upon a coastline is dependent upon the
tidal level at the time a tsunami strikes, tsunamis are unrelated to the tides. (Tides result from
the gravitational influences of the moon, sun, and planets.) The term "seismic sea wave" is
also misleading. "Seismic" implies an earthquake-related generation mechanism, but a
tsunami can also be caused by a non-seismic event, such as a landslide or meteorite impact.
Tsunamis are also often confused with storm surges, even though they are quite different
phenomena. A storm surge is a rapid rise in coastal sea-level caused by a significant
meteorological event - these are often associated with tropical cyclones.
As a tsunami leaves the deep water of the open-ocean and travels into the shallower water
near the coast, it transforms. Tsunamis travel at a speed that is related to the water depth hence, as the water depth decreases, the tsunami slows. The tsunami's energy flux, which is
dependent on both its wave speed and wave height, remains nearly constant. Consequently,
as the tsunami's speed diminishes, its height grows. This is called shoaling. Because of this
shoaling effect, a tsunami that is unnoticeable at sea may grow to be several metres or more
in height near the coast.
Just like other water waves, tsunamis begin to lose energy as they rush onshore - part of the
wave energy is reflected offshore, while the shoreward-propagating wave energy is
dissipated through bottom friction and turbulence. Despite these losses, tsunamis still reach
the coast with tremendous amounts of energy. Depending on whether the first part of the
tsunami to reach the shore is a crest or a trough, it may appear as a rapidly rising or falling
tide. Local bathymetry may also cause the tsunami to appear as a series of breaking waves.
Tsunamis have great erosion potential, stripping beaches of sand that may have taken years
to accumulate and undermining trees and other coastal vegetation. Capable of inundating, or
flooding, hundreds of metres inland past the typical high-water level, the fast-moving water
associated with the inundating tsunami can crush homes and other coastal structures.
Tsunamis may reach a maximum vertical height onshore above sea level, often called a runup height, of tens of metres.
In the Pacific Ocean the International Tsunami Warning System (ITSU) has been set up to
provide Pacific basin countries with surveillance and monitoring of tsunamigenic
earthquakes, and for providing warnings to member countries when tsunamis are expected to
be generated. The Pacific Tsunami Warning Center (PTWC) in Hawaii has overall
responsibility for issuing tsunami advices and warnings to ITSU members. It is operated by
the National Weather Service (NWS) of the USA. It advises appropriate authorities of the
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occurrence of an earthquake, and indicates whether or not a tsunami has been confirmed and
provides estimates of travel time across the Pacific. It is not however in a position to predict
actual run-up heights for the eventual landfall of a tsunami in Australia, as this depends on
the complexities of coastal geography and offshore bathymetry.
International arrangements for tsunami warnings in the Indian Ocean are currently being
developed.
In Australia, the Bureau of Meteorology has responsibility for issuing tsunami warnings. For
areas covered by the PTWC warnings are issued by the Bureau under guidance from the
PTWC. At the present time the Australian Tsunami Alert System (ATAS) has been
established by the Bureau of Meteorology, Geoscience Australia (GA) and Emergency
Management Australia (EMA).
The ATAS provides tsunami-warning services to all Australian coasts. GA provides the
seismological expertise (earthquake detection and analysis). The National Tidal Centre of the
Bureau of Meteorology provides sea-level monitoring expertise (tsunami detection). EMA
provides expertise in community education, human communication and disaster management
liaison. The Bureau of Meteorology provides communications, scientific support and
warning provision/dissemination.
Error! Reference source not found. shows a tsunami deposit in FNQ.

Figure 0-10 Tsunami deposits in Australia

Australian Tsunami Experiences
Hinchinbrook All Natural Hazards Disaster Risk Management Study

55

Figure 0-11 shows critical fault lines in the vicinity of Australia, which have, potential to
cause earthquakes capable of generating tsunamis.

Source: Bureau of Meteorology

Figure 0-11 Critical fault lines in Australia
The thick red lines are the subduction zones (trench, trough etc) with the potential to excite a
large tsunami that could impact Australia. The blue lines indicate the 90-minute isochrone
for tsunamis reaching the Australian coast. For reference the part that ruptured on Boxing
Day 2004 is shown in green near Sumatra.
A tsunami is recorded on Australia's coastline about once every two years. However, most
are very small and classified low risk. However, several large tsunamis have hit Australia's
north-west coast. This area is classified moderate risk, due to its proximity to Indonesia and
other countries where large earthquakes and volcanic eruptions can occur, so this region has
a moderate tsunami risk.
The huge 1883 volcanic eruption of Krakatau in Indonesia produced tsunamis up to 40
metres high. These tsunamis killed 36,000 people, carried boats three kilometres inland and
moved 100 tonne blocks of reef limestone. The tsunamis travelled across the Pacific and
Indian Oceans and caused a six-metre tsunami on the North West coast of Australia.
In the last 1000 years the Australian coast may have experienced large tsunamis because
shells, coral and large boulders have been found 20-30 metres above sea level and several
kilometres inland. On 22 August 2003 a huge earthquake occurred just off the southwest
coast of New Zealand, 2500 kilometres from Australia's east coast. Fortunately this event
only caused a small local tsunami less than a metre high.
Although no significant impacts were felt in Australia, the most significant tsunami in recent
history occurred on 26 January 2004 (known as the Boxing Day Tsunami). The tsunami was
caused by an earthquake, which occurred in the Indian Ocean off the western coast of
northern Sumatra. The earthquake had a magnitude of 9.0 on the Richter scale, making it the
largest since the 1964 earthquake off Alaska and equal fourth largest since 1900, when
accurate global seismographic record keeping began.
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It was a rare mega thrust earthquake and occurred on the interface of the India and Burma
tectonic plates. This was caused by the release of stresses that develop as the India plate
subducts beneath the overriding Burma plate. A mega thrust earthquake is where one
tectonic plate slips beneath another, causing vertical motion of the plates. This large vertical
displacement of the sea floor generated the devastating tsunami, which caused damage over
such a large area around the Indian Ocean.
On its arrival on shore, the height of the tsunami varied greatly, depending on its distance
and direction from the epicentre and other factors such as the local bathymetry. Reports have
the height ranging form 2-3 m at the African coast (Kenya) up to 10-15 m at Sumatra, the
region closest to the epicentre.
Over 200,000 people died amid widespread destruction in Indonesia, Sri Lanka, India,
Thailand, and along the east coast of Africa.
Due to the distance from trenches, troughs and plate boundaries, which have potential to
generate earthquakes capable of producing significant tsunamis Hinchinbrook Shire is
relatively sheltered. The most ‘at risk’ area of coastline in Australia is the northwestern
coast, which runs parallel to the Sunda Trench and Timor Trough. As detailed Form A6-4
(Hazard Identification and Description - Earthquakes), the instance of earthquakes in
Hinchinbrook Shire is low.
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Identification and Description of Community and Environment
Form A7
Description of the Community – Hinchinbrook Shire
Hinchinbrook Shire is located on North Queensland’s east coast, approximately 110km north
of Townsville by road. Sugar cane farmers built the Town of Ingham in the late 1800’s.
The population of Hinchinbrook Shire is estimated at approximately 12,244 people. There
are approximately 4,910 households in Hinchinbrook Shire made up of a mix of stand-alone
houses, multi-unit dwellings, town houses and caravans.
The responsible authority for the operation of Ingham is the HSC. HSC is the local council
and has responsibility for road maintenance, water supply, sewerage, building control, town
planning, public library services, a public swimming pool, parks, gardens, ovals and garbage
collection.
As recorded by the July 2007 Australian Bureau of Statistics Census, the population of
Hinchinbrook Shire was approximately 12,244 persons.
People in Hinchinbrook Shire are predominantly employed by the sugar cane farming
business. Other significant employment sectors in Hinchinbrook Shire include agriculture
(other), retail, tourism, health and education.
Hinchinbrook Shire’s geographical location dictates that it experiences two distinct seasons –
wet and dry. The average rainfall is approximately 2,046 mm, with 85% of the rainfall
occurring between November and April. Hinchinbrook Shire is situated within Australia's
tropical cyclone belt, and has experienced a major tropical cyclone in 2006.
Description of the Built Environment
Buildings
The Shire’s largest township of Ingham was constructed in the late 1800’s and includes a
wider variety of construction styles including traditional highset ‘Queenslander’ style
houses. Construction materials in Ingham include brick, wood and weatherboard and this is
typical of the materials used across the Shire.
Engineering Lifelines
Power
The area is serviced by reticulated electricity service provided by Ergon Energy with a 132/66/11kV
Powerlink/Ergon Energy Bulk Supply Point substation located at Davidson Street in Ingham and
66/11kV Zone Substations located at Victoria, Macknade, Lucinda, Lannercost, Bambaroo, Muntarnee
and Mt. Fox. The Shire is supplied from north and south by a1342kV Transmission line owned and
operated by Powerlink. It is understood that Ergon infrastructure in the area of interest consists
primarily of above ground reticulation, with several below ground cables. Below ground infrastructure is
known to be installed near the Lucinda caravan park and at the Dungeness boat ramp particularly.
TVs – Channel 7, WIN TV (Channel 9) and Channel 10.
Newspapers – Herbert River Express, Townsville Bulletin, Brisbane News and Courier Mail.
Radio – The following radio stations broadcast to Hinchinbrook Shire from Townsville, Innisfail or
Ingham:
FM Sations
Hinchinbrook All Natural Hazards Disaster Risk Management Study

58

•

95.1 MHz Lush FM (Dance Music)

•

98.9 MHz KIX FM - Rural Press Ltd

•

99.1 MHz 4JC (Christian narrowcast in Ingham)

•

99.9 MHz Live FM (Christian Community Radio)

•

100.7 MHz Sea FM - Prime Radio Queensland

•

101.5 MHz ABC Classic FM - ABC (Classical Music)

•

102.3 MHz 4TO FM Macquarie Regional RadioWorks

•

103.1 MHz HOT FM - Macquarie Regional RadioWorks

•

103.9 MHz 4TTT (Community Radio)

•

104.7 MHz Radio National - ABC (Information Variety)

•

105.5 MHz Triple J - ABC (Alternative)

•

106.3 MHz Mix-FM - Prime Radio Queensland

•

107.1 MHz 4K1G (Indigenous Community Radio)

AM Stations
•

630 kHz ABC Local Radio (Talk / News / Information)

•

891 kHz Radio TAB (Betting / Racing)

•

531 kHz 4KZ (Commercial)

•

UHF Channel 4 is used to broadcast information about disasters in Hinchinbrook Shire.

Hinchinbrook Shire water reticulation system
All urban and close lying rural areas are fully serviced by the HSC reticulated water service, including
the interconnection of the Lower Herbert area. The water supply system is typically located on elevated
ground and or sealed underground infrastructure.. The Ingham supply is primarily sourced from the
Herbert River, with contingency supply sourced from several underground bore supplies to be used
during high turbidity level in the Herbert River. The Forest Beach supply is based solely on
underground supply and plans are being progressed to secure State Government funding to assist in
interconnecting their supply with Ingham, similar to the Lower Herbert area interconnection, to
guarantee sufficient water during dry periods.
Hinchinbrook Shire sewerage system
Sewerage is available only within the townships of Ingham, Trebonne, Blackrock, and a
small area of Lucinda. All other urban communities rely on septic tank waste and disposal
systems or similar.
Hinchinbrook Shire Communications and Transport
Telecommunications
A full range of telecommunication facilities are available (landline and mobile networks), as well as full
internet access (Broadband internet).
Transport
Road Transport
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The National Highway bisects the Shire from the Crystal Creek boundary with Townsville City Council,
passing through Ingham and exiting the Shire at the Cardwell Range boundary with the Cassowary
Coast Regional Council. Other principal main roads in the Shire include:
•

Ingham - Abergowrie Road;

•

Ingham – Halifax – Bemerside Road

•

Stone River Road;

•

Ingham – Forrest Beach Road;

•

Halifax – Lucinda Road

There is also a network of 716km of local roads, both sealed and unsealed, constructed and
maintained by Hinchinbrook Shire Council. These service smaller urban communities, rural residential
and farming properties.
Rail Transport
A main north-south rail line runs through the Shire with the main passenger station and goods
(including container handling) facilities located in Ingham.
Air Transport
The Ingham airport is located 2km form the Ingham central business district and contains a 1526m
sealed runway, capable of accepting light aircraft, with a pavement concession of PCN
9/F/B/580(84psi)/U. The Airport is Council owned and operated and contains a night lighting system
operated by PAALC Frequency – 120.050 MHz. The Airport is subject to minor flood inundation during
major flood events and consequently is closed during such period, and is only reopened when ground
conditions permit landing of aircraft without causing damage to the runway surface.
Lucinda Wharf
Lucinda Wharf is the world's largest bulk sugar loading jetty, which is 5.76km long. The jetty enables
Lucinda to receive the largest ships used in the raw sugar trade.
Critical Facilities
Other critical facilities in Hinchinbrook Shire besides the engineering lifelines include:
•

Hospital

•

Food storage

•

Fuel supply

•

Shopping Centre(s)

•

Police Station

•

Fire Stations

•

Emergency shelters

•

Hinchinbrook Shire Council
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Description of the Natural Environment
Hinchinbrook Shire is contained within the lower catchment of the Herbert River. The Shire
has a diverse range of ecologies that includes wet tropics rainforests, much of which are
heritage listed, the fertile Herbert River flood plain and extensive marine and freshwater
wetlands. Hinchinbrook Shire is bounded by several National Parks including the Girringun
National Park to the west and north, which was originally gazetted as part of Lumholtz
National. The Wallaman Falls Section of Girringun National Park is within the Wet Tropics
World Heritage Area. Paluma Range National park is situated to the south, in which
approximately 74 percent of Paluma Range is contained within the Wet Tropics World
Heritage Area. The shire is also home to the world’s largest island national park;
Hinchinbrook Island. Agriculture is the dominant industry within the Shire, with an
extensive area under sugar cane cultivation. Other agricultural activities include the
production, softwood and hardwood timber and aquaculture.
Description of the Social Environment
The responsible authority for operation of Ingham is the HSC. The Shire Council has
responsibility for road maintenance, water supply, sewerage, building control, town
planning, public library services, a public swimming pool, parks, gardens, ovals and garbage
collection.
HSC is responsible for coordination of the control of operations for storms, tropical cyclones
and storm tide events etc.
Unemployment in Hinchinbrook Shire is low and was recorded as being 5% according to the
2006 Census data.

Hinchinbrook All Natural Hazards Disaster Risk Management Study

61

Community Vulnerability Profile
Form A8
Vulnerability of People
Hinchinbrook Shire has a higher aged population (in comparison with other towns of similar
size). The aged population is however on the increase with an increasing retired population.
There is potential loss of life situations if the electricity is not shut off prior to water levels
rising. The speed at which water rises and warnings, which may be available, will play an
important role in assisting Ergon in the maintenance and safety of the network. However, the
protection mechanisms are generally set to provide power shutoff in less than 1 second. It
must be noted that older houses may not have safety switches as a protective measure.
Vulnerability of Social Structures
Social structures in Hinchinbrook Shire appear to be relatively strong with a general feeling
that many in Hinchinbrook Shire have a strong sense of community. It is likely that this
sense of community will be an asset during times of disasters rather than being vulnerability.
A major natural disaster in Hinchinbrook Shire (causing deaths for example) may cause
residents to leave the town permanently and hence impact on the social structure of the town.
Vulnerability of Buildings
Although no formal structural assessment has been made as part of this study, the major
vulnerability to structures in Hinchinbrook Shire is likely to be from fallen trees and flying
debris during storm and tropical cyclone events.
In the event of a tropical cyclone or severe storm, buildings and property may be vulnerable
to airborne debris.
The only pre-impact evacuation centre currently identified for Hinchinbrook Shire is the
Ingham Showgrounds. The Ingham High School and Ingham Shire Hall have both been
identified as suitable for use as post-impact centres subject to a damage assessment. Other
buildings that may be suitable for evacuation centres are listed in (Table 0-4). Structural
assessments and floor level surveys would be necessary on these buildings to determine their
suitability as evacuation centres.
As the current evacuation centres are all within Ingham there is a potential for these to be
inaccessible during an event to some residents in the Shire. There is also the potential for
these facilities to be overwhelmed following an event that causes widespread damage. For
these reasons additional evacuation centres need to be identified.
In general, during flood events, most citizens have a preference to remain in their homes. For
this reason additional evacuation centres (Table 0-4) are mostly likely to be required as postimpact centres for events that cause widespread damage. It is likely that potential evacuation
centres will need some upgrading to ensure they are safe and usable following an event (eg
storm shutters for windows, upgrading electrical systems to accommodate a generator etc).
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Table 0-4 Potential evacuation centres
Name

Location

Issues

Abergowrie State School

Abergowrie

Small building, two storey, some windows have
shutters, above 100yr ARI flood event

Bambaroo State School

Bambaroo

Small building, on highway. Outside of flood
mapping.

Canossa Primary School

Trebonne

Small buildings, partly within 100 yr ARI flood
event

Forrest Beach State School Allingham

All buildings single storey, above 100ARI storm
surge but below 500yr ARI storm surge.

Gilroy Santa Maria College Ingham

North of Palm Creek, part of site above 100ARI
event flooding, may be cut off by flooding of
Lynn and Warren St

Halifax Hall

Halifax

Has been used as recovery centre, capacity of
198 people

Halifax State School

Halifax

Small building, two storey, behind police
station, close to other potential evacuation
centres, above 100yr ARI flood event

Helens Hill State School

Bruce
Highway

Too small

Ingham Special School

Ingham

North of Palm Creek, most of site under 100 yr
ARI flood event

Ingham State School

Ingham

Large number of buildings, two storey, windows
not shuttered, next to Hospital, above 100yr ARI
flood event

Lucinda Point State School Lucinda

Above 50 yr ARI storm surge but subject to 100
yr ARI storm surge

Macknade State School

Macknade

Small buildings, within 100yr ARI flood event

Our Lady Of Lordes
Catholic Primary School

Ingham

Above 100yr ARI flood event, adjacent to
railway line

Senior Citizens Hall

Forest Beach (No information available)

St Peter's School

Halifax

Small buildings, two storey, 100yr ARI flood
event, close to other potential evacuation
centres.

St Teresa's College
(Abergowrie)

Abergowrie

Is a boarding school, above 100yr ARI flood
event, Isolated from most of shire by Stone
River and Herbert River

Toobanna State School

Ingham

Area to north is above 100 yr ARI but school
grounds subject to flooding

Trebonne State School

Trebonne

Is separated from Trebonne by high hazard
floodway, small buildings, two storeys, some
windows shuttered

Tyto Wetland Facility

Ingham

Considered too small

Victoria Plantation State
School
Vulnerability of Lifelines

Victoria
Estate

Adjacent to mill
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Electrical
Interruption to the power supply can occur due to storms, lightning, cyclones, flooding,
bushfires, or trees or branches falling onto powerlines. Although overhead systems are
suitably segregated from rising water, high winds, flying debris and water flow are capable
of brining down overhead powerlines. Underground reticulation is robust against water due
to the inherent resistance required for underground installations. However, susceptible points
include:
• Locations where overhead and underground reticulation is joined at connection
boxes; and
•

Ground mounted and low level equipment, which may not be waterproof including
house meter panels, distribution pillars, pad-mount transformers and 11kV Ring
Main Units (RMU).

Ergon has a series of cascading protection, which includes meter panels protected at
distribution pillars protected at the transformer protected at the RMU protected at the zone
substation. As the protection trip proceeds from meter panel to substation a greater area is
and new equipment is installed. In the case of transformers and RMU’s this may take 2 to 3
weeks for supply and installation.
Major facilities in Hinchinbrook Shire generally have access to backup generators (ie
hospital, Ambulance, Shire Council, police station).
Communications
The Telstra infrastructure is understood to consist generally of underground reticulation. The
system is therefore designed and installed to be robust against the ingress of water. The pit
and conduit system is regularly inundated with water as part of the natural storm water
dissipation. The cable s and cable joints used are grease filled which can be submerged in
low level water with no adverse affects. The cable connection pillars, which are located
above ground, are also sealed and positively pressurised to prevent the ingress of water,
however are not submersible
Loss of telecommunications to the HSC Disaster Coordination Centre (located at the Council
Chambers) will hamper disaster preparation and clean-up efforts.
Radio stations broadcasting to Hinchinbrook Shire are described in Form A7 (above). UHF
Channel 4 is used to broadcast information about disasters in Hinchinbrook Shire.
Water Supply
The water supply system is typically located on elevated ground and or sealed underground
infrastructure. Hinchinbrook Shire’s water supply is reliant on electricity to pump the water
from the groundwater reservoir up to the water towers for distribution. In the event of power
failure, the system can be operated via use of portable generators. However if a cyclone or
flooding is interment the water service is turned off, due to potential contamination from
sewerage ingress into pipelines as well the potential of damage occurring to the service. If
the threat has passed the service is inspected before being turned back on. This procedure
was undertaken during tropical cyclone Larry and although the public were advised, there
was a minority that were not well prepared and had an insufficient supply. All taps in areas
of inundation, particularly those in public areas of the beachside parks, should be fitted with
backflow prevention devices to prevent surge water inflows and contamination of the water
supply.
Sewer
During wet weather, sewerage inflows tend to increase dramatically due to illegal
stormwater connections and groundwater ingress. It could be expected that this would also
be the case during periods of storm tide inundation. Many areas at risk of inundation are not
sewered and some damage to individual septic systems due to seawater ingress or flotation
of septic tanks could be expected. Seawater ingress would stop or hinder treatment of sewage
in the tank, and result in release of poorly waste into adsorption trenches in saturated ground.
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Septic systems are typically private infrastructure but release of sewage has significant
public health implication
The sewage treatment plant at Lucinda is at risk from inundation under 500 year ARI or
greater events. Inundation of this plant may cause release of poorly waste into the storm tide
receiving waters.
Also of concern would be the sewerage pump/lift stations throughout the lower lying areas
subject to inundation. Lift pumps that are at risk of inundation are located at the end of Bruce
Parade in Lucinda and on Dungeness Rd in Dungeness. The pump station over flow systems
would also be inundated, allowing salt water to enter the pump well. If the pumps remain in
service, the shock loading from salt water influx could result in a complete loss of biological
treatment performance at the sewage treatment plant. Following the shock loading, the
quality of treatment plant outfall would initially have pathogen and pollutants levels similar
to that of raw sewage. This would gradually return to normal levels after treatment bacteria
have fully re-established, ie perhaps after six to twelve weeks of operation.
The pumps rely on electrical power, which may be interrupted during a natural disaster and
could reslt in the overflow of raw sewage into waterways. Switchboards and motor control
cabinets are generally located at or near ground level and may require maintenance or
replacement following seawater inundation.
Roads
Inundation of significant roads is expected to occur under all significant storm tide events.
Long term inundation of roads and footpaths may allow the underlying road pavements and
subgrade to become waterlogged, resulting in a softening of the pavement structure until a
time where they have sufficiently dried
Hinchinbrook Shire’s road network may be vulnerable to flooding during extreme events.
Critical facilities that may be inaccessible during flood are emergency services (hospital etc.)
or the evacuation centre. In the event of a severe tropical cyclone any essential / necessary
travel by road should be done prior to the tropical cyclone hitting.
Vulnerability of Critical Facilities
Other critical facilities in Hinchinbrook Shire that may be vulnerable to disasters are:
•
Hospital
•

Fuel storage – Fuel is transported from the bulk fuel storage by road to the service station.

•

Airport – the airport will close down in the event that a tropical cyclone is approaching.

•

Shopping Centre

•

Council Chambers – in the event of a tropical cyclone, the HSC Council Chambers is the
location for the Disaster Coordination Centre.

•

Lucinda Wharf

•

Emergency shelters

Vulnerability of Local Economic Production and Employment
In the event of a natural disaster in Hinchinbrook Shire, vulnerable production and
employment elements have been identified as follows:
•

Sugar cane farming, associated infrastructure and milling operations.

•

Wharf – Damage to wharf or shiploader facilities will have potential economic
impacts for Hinchinbrook Shire.

•

Tourism – A significant natural disaster has potential to detrimentally impact local
tourism operators both in the short term (by causing operations to cease) and in the
long term (if tourists are hesitant to visit Hinchinbrook Shire due to fear of
disasters).
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•

Local retail – may not be able to restock due to disasters. Customers may be isolated.
Retail premises may be damaged.

Vulnerability of Other Elements
Important resources such as emergency services in Hinchinbrook Shire may become
critically under resourced should the neighbouring townships face a significant natural
disaster.
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Risk Register
1

Form A9-

Table 0-5 Risk register
Part A – Risk Description - Flooding
HAZARD…Flooding
VULNERABL
E ELEMENTS

RISK

CONSEQUENCE

People

A large part of Hinchinbrook Shire may be
directly affected by flooding.

People may be killed (drowned).

Some buildings may be flooded above floor
level.
People washed away in their vehicles.
People isolated.

People may become ill after entering sewagecontaminated waters.

Buildings

Water may enter some buildings and dwellings
above floor level.

People may be injured.
People may need to be evacuated, fed and
accommodated.
Food drops may be required.
Emergency evacuations may be required.
Increased numbers being admitted to hospital
with gastro-intestinal or wound infections.

Furniture and fittings may be damaged or
contaminated.
Structures maybe damaged.
Services (such as Council ops, hospital etc)
may be disrupted.

Environment

Extensive environmental damage may be
experienced.
Sewage pollution due to pump station failure

Water quality issues.
Potential contamination of water pipelines,
tanks and bores.
Erosion damage may alter watercourses.
Damage to marine ecosystems by sediment and
pollutants.

Business

Lifelines

There is a risk of water damage to business
operations in Hinchinbrook Shire, particularly
in Ingham. Mill operations may also be
affected.

Loss of income.

Roads may be cut.

Roads may be damaged and travel restricted.

Airport may be isolated.

Passenger, freight & air rescue services
disrupted.

Sewerage pump stations may be inundated.
Loss of or disruption to Telstra exchanges
Electrical sub-stations isolated.

High repair costs.

Loss of communications and power.
Loss of water supply.
Loss of power.

Critical
Facilities

Critical facilities may be damaged.

Hospital may operate at reduced capacity.
Food stores may be isolated/damaged.
Fuel supply may be at threat.
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Risk Register
2

Form A9-

Part A – Risk Description – Tropical Cyclone and Severe Storms
HAZARD – Tropical Cyclones & Severe Storms including Storm Surge
VULNERAB
LE
ELEMENTS
People

RISK

All people in the Hinchinbrook Shire
are exposed to the risk of a severe
storm.
Tropical cyclones will be different
being rare, but can cause more damage.
Storm Surge impacts will be
experienced along the lower lying
coastal areas.

CONSEQUENCE

People’s dwellings maybe damaged.
Insurance costs may rise.
People may be injured.
People may be killed.
People may require evacuation and shelter.
People may not return to town.
Older people in affected areas that do not have transport
will need assistance.

Buildings

All buildings in Hinchinbrook Shire are
at risk from extreme winds.

Homes may be damaged.
Personal effects damaged.
Some services may be disrupted.
Significant damage may be caused due to airborne debris.

Environment

Fallen trees and damaged foliage will
require extensive management.

Some flora & fauna may be lost. Likely to regenerate
though.

Business

Business may suffer a prolonged
disruption in a severe cyclonic event.
Mill operations maybe affected.

Loss of normal services including access to food and fuel
supplies.
People not able to return to work for an extended period
after the event.
Damage to buildings and stock may occur.
Potential impacts on tourism and local businesses.
People may not return to live in Hinchinbrook Shire
impacting local economy.
Critical lifelines may be cut preventing restocking.

Lifelines

Overhead power lines will be damaged
and associated flow on affects to other
lifelines.
Risk of fuel supply being cut off.
Telstra exchanges isolated or
inundated.
Roads will be cut off due to flooding
and fallen trees.
Water supply contaminated/not
functional.
Sewer system failure.
Loss of radio communication

Electric power will be lost in some areas.
Telecommunications disrupted.
Water and sewerage systems may fail due to power
outages.
Major road network affected by road closures limiting
ingress and egress.
Health risks associated with loss of water supply,
sewerage failures and environmental contamination.
Loss of radio communication would hamper disaster
preparation and clean up.
Loss of TV has minor consequences – loss of reception is
a frequent occurrence in Hinchinbrook Shire

Loss of TV reception
Critical
Facilities

Critical facilities may be disrupted by
the loss of lifelines.

Hospital and emergency services may be disrupted due to
loss of power and other services.
Shelters may be destroyed in tropical cyclone or
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HAZARD – Tropical Cyclones & Severe Storms including Storm Surge
VULNERAB
LE
ELEMENTS

RISK

CONSEQUENCE

inundated.
Restriction of food, water and fuel supplies.
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Risk Register
3

Form A9-

Part A – Risk Description – Earthquakes
HAZARD – Earthquakes
VULNERABL
E ELEMENTS
People

RISK
All people in Hinchinbrook Shire are at risk
from earthquake, which would be a very rare
occurrence.

CONSEQUENCE
People may need to be evacuated.
Some may be injured.
Some may be killed.

Buildings

Environment

Business

All buildings in the Hinchinbrook Shire are at
some risk in an earthquake.

People may be homeless and displaced.

Damage to the environment may occur due to
sewage loss and landslides.

Watercourses may be contaminated.

Businesses may be affected in some way by an
earthquake if not directly, indirectly.

Businesses may close.

Services will be disrupted.

Landslides may be triggered.

Jobs may be lost.
Hinchinbrook Shire may suffer some economic
damage.

Lifelines

Loss of any or all lifelines could be caused in
the short term after an earthquake.

The following services may fail – Power,
Communications, water supply, and sewerage.

Those services, which are attached to vulnerable
structures, such as the water tower, may be
damaged.

Road and access may be cut if bridges fail or
significantly damaged in an event.
Loss of water supply.

Communications infrastructure may be
damaged.
Critical
Facilities

Any or all-critical facilities could be seriously
affected.

Hospital and emergency services could be
rendered inoperative.
Fuel and bulk food storage damaged.
Nominated shelter buildings damaged.
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Risk Register
4

Form A9-

Part A – Risk Description – Landslides
HAZARD…Landslides
VULNERABL
E ELEMENTS

RISK

CONSEQUENCE

People

A small number of people may be at risk of
landslide

Possible injury or death

Buildings

A small number of buildings are at limited risk
from landslide. Some commercial enterprises
and houses at the southern and northern
boundaries of the shire may be vulnerable.

Homes and commercial businesses may be
damaged.

Environment

No significant environmental damage is
anticipated.

Business

There is no apparent significant risk to
business.

Lifelines

No apparent risk to any lifelines except
peripheral roads, power and communications.

Some roads in Hinchinbrook Shire may be cut
off and parts of town temporally isolated.
Temporary loss of power and communications.

Critical
Facilities

No significant risks to critical facilities
identified

Electric power may be lost in some areas.
Telecommunications disrupted.
Water and sewerage systems may fail due to
power outages.
Major road network affected by road closures
limiting ingress and egress.
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Risk Register
5

Form A9-

Part A – Risk Description - Bushfires
HAZARD – Bushfires
VULNERABL
E ELEMENTS

RISK

CONSEQUENCE

There is a low risk of property damage due to
bushfire.

People may be injured if they venture into the
fire area.

A large event may result in evacuation due to
smoke. People (children and elderly in particular)
may have breathing difficulties during uncontrolled
bushfires/burn-offs and from influenza viruses.

Some people may need to be evacuated.

Buildings

Some buildings in areas adjacent to fringing
bushland maybe at risk if the separation zone is
not adequately maintained

Possibility of some property damage leaving
people homeless.

Environment

Fires will destroy flora and fauna in the short
term and their habitat. Smoke will pollute the
air.

Topsoil will be subject to scour when it rains.

Some businesses may be affected by bushfire.

Short-term loss or reduction in income for
directly affected groups.

People

Business

People may suffer respiratory problems.

Runoff from fire-affected areas pollutes rivers
and streams by increasing sediment load and
suspended solids.

Short-term impact on Hinchinbrook Shire
economy.
Lifelines

Lifelines (power mainly) only at minor risk if
separation from adjacent bush areas is not
adequately maintained.

Loss of electricity supply and subsequent
impact on sewerage pump stations, bores and
water supply.
Disruption to communications.

Critical
Facilities

No critical facilities are at significant risk.
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Risk Register
6

Form A9-

Part A – Risk Description – Tsunamis
HAZARD…Tsunamis
VULNERABL
E ELEMENTS

RISK

CONSEQUENCE

People

Some persons in Hinchinbrook Shire may be
affected by a tsunami event, predominantly in
coastal settlements and adjacent to Herbert
River flood zone.

People may be killed.
People may be injured
People will to be evacuated, accommodated and
fed
People may leave Hinchinbrook Shire
permanently

Buildings

Environment

Business

Some buildings in Hinchinbrook Shire may be
damaged by a tsunami event, predominantly in
coastal settlements and adjacent to Herbert
River flood zone.

People may be homeless and displaced.

Significant environmental damage may be
experienced, predominantly in coastal
settlements and adjacent to Herbert River flood
zone.

Flooding

Some businesses may be affected,
predominantly in coastal settlements and
adjacent to Herbert River flood zone.

Significant financial loss to community.

Services will be disrupted.

Sewage infiltration
Erosion

Jobs may be lost.
Local economy will likely suffer significantly.

Lifelines

Critical
Facilities

Some lifelines may suffer damage,
predominantly in coastal settlements and
adjacent to Herbert River flood zone.

Loss of power supply, communications, sewerage
system, water supply.

Some critical facilities may be damaged,
predominantly in coastal settlements and
adjacent to Herbert River flood zone.

Hospital and emergency services may be
disrupted due to loss of power and other
services.

Roads may be cut due to flooding.

Shelters may be destroyed in Tsunami or
inundated.
Restriction of food, water and fuel supplies.
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Risk Profiling and the Risk Register
The profiling of risks and the completion of the Risk Register has been undertaken in a
workshop with representatives from CW, HSC and the HS LDMG. Agenda and notes from
this workshop are included within Appendix B.
The main objective of the workshop is the identification, profiling and ranking of risks. In
the workshop, risks will be firstly identified (or previously identified risks will be confirmed
and added to) before being assessed in terms of likelihood and consequence, which in turn
generates a ‘Risk Ranking’ in accordance with the relevant guidelines for Risk Management.
The information and decisions from the workshop have been documented as Part B of the
Risk Register (Risk Evaluation).
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RISK PROFILING - Scales for Likelihood, Consequences and Risks
Risks were assessed using the following indicators.
Table 0-6 Likelihood (or probability) parameters
Likelihood
Level
A
B
C
D
E

Descriptor
Almost Certain
Likely
Possible
Unlikely
Rare

Description
This event is expected to occur. 1:1
This event will probably occur. 1:10
The event should occur at some time. 1:50
The event could occur at some time. 1:100
The event may occur only in exceptional circumstances. 1:500

The following parameters have been developed from guidelines set out in ‘Disaster Risk
Management’ (Zamecka and Buchanan 1999). Consideration has also been given to
recommendations from risk studies undertaken by the Centre for Advanced Engineering,
University of Canterbury, Christchurch, New Zealand and definitions in the Australian
Standard.
Table 0-7 Consequence (or impact) parameters
Level

Descriptor

1

Insignificant

2

3

4

5

Consequence
Description
No fatalities; no injuries; low financial loss; little disruption to community; no
measurable impact on environment.

Minor

Small number of injuries; no fatalities; first aid treatment required; some displacement
of people (very short period of time e.g. 24 hours); some personal support required;
some damage; some disruption (short period of time); small impact on environment
with no lasting effects; some financial loss.

Moderate

Medical treatment required; no fatalities; some hospitalisation; displacement
of people (very short period of time e.g. 24 hours); personal support satisfied
through local arrangements; localised damage which is rectified by routine
arrangements; normal community functioning with come inconvenience; some
impact on environment with no long term effect; significant financial loss.

Major

Catastrophic

Extensive injuries; fatalities; significant hospitalisation; large number
displaced (more than 24 hours duration); external resources required for
personal support; significant damage that requires external resources;
community only partially functioning; some services unavailable; some
impact on environment with long term effects; significant financial loss –
some financial assistance required.
Large number of severe injuries; extended and large numbers requiring
hospitalisation; general and widespread displacement for extended duration;
significant fatalities; extensive personal support; extensive damage;
community unable to function without significant support; significant impact
on environment and/or permanent damage; huge financial loss – unable to
function without significant support.

Table 0-8 Risk Table
Level
Descriptor
Extreme Risk
E
High Risk
H
Moderate Risk
M
Low Risk
L

Description
Immediate action required
Senior management attention required
Management responsibility must be specified
Manage by routine procedures
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Table 0-9 Consequences table
Consequence
Likelihood
A
Almost
Certain
B
Likely
C
Possible
D
Unlikely
E
Rare

1
Insignificant

2
Minor

3
Moderate

4
Major

5
Catastrophic

M

H

E

E

E

M

H

H

E

E

L

M

H

E

E

L

L

M

H

E

L

L

M

H

H

Consequence Summary
E

Manage Risk

H

Manage Risk

M Conditional
L

Accept Risk

NOTE – The Consequences Table above differs slightly from the Queensland Disaster
Management Guidelines based on consultation and workshop reviews during the study
process. This risk profile is considered to better apply to the circumstances of Hinchinbrook
Shire and better reflects guidelines in AS/NZS 4360: Risk Management. The differences are:
• Almost certain events with insignificant consequences are considered Moderate risk, not
High.
Table 0-10 Proposed risk priorities
Risk Rating
Extreme
High
Moderate
Low

Risk Priority
Top
Medium
Low
Not a priority
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Hinchinbrook Shire Town Natural Disaster Risk Register
Form A10
Table 0-11 Risk evaluation
Part B – Risk Evaluation
HAZARD

RISK

Cyclonic winds
Severe Storms
Based on the
equivalent of a
minor /
moderate
cyclonic event –
i.e. category 1,
2 or 3 tropical
cyclone

People hurt by flying debris and damaged infrastructure
Building damage due to high winds
Fallen trees and damaged foliage will require extensive management.
Business may suffer a prolonged disruption in a severe cyclonic event. Mill
operations affected.
Overhead power lines will be damaged and associated flow on affects to
other life sustaining utilities or operations.
Risk of fuel supply being cut off.
Telstra exchanges isolated or inundated.
Loss of two-way communication
Roads will be cut off due to flooding and fallen trees.
Water supply contaminated/not functional (assume for duration less than 24
hours).
Sewerage system failure functional (assume for duration less than 24 hours).
Loss of radio (ie ABC, etc) communication.
Loss of television reception.

Based on the
equivalent of a
major /
catastrophic
cyclonic event –
i.e. category 4
or 5 tropical

People hurt by flying debris and damaged infrastructure
Building damage due to high winds
Fallen trees and damaged foliage will require extensive management.
Business may suffer a prolonged disruption in a severe cyclonic event. Mill
operations affected.
Overhead power lines will be damaged and associated flow on affects to
other lifelines.
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LIKELIHOOD
RATING
Almost Certain
Almost Certain
Almost Certain
Almost Certain

CONSEQUEN
CE RANKING
Moderate
Moderate
Minor
Moderate

RISK
RATING
Extreme
Extreme
High
Extreme

Almost Certain

Moderate

Extreme

Likely
Likely
Unlikely
Almost Certain
Possible
Unlikely
Possible
Almost Certain

Moderate
Moderate
Major
Minor
Minor
Insignificant
Minor
Insignificant

High
High
High
High
Moderate
Low
Moderate
Moderate

Almost Certain
Almost Certain
Almost Certain
Almost Certain

Moderate
Major
Minor
Major

Extreme
Extreme
High
Extreme

Almost Certain

Major

Extreme

Almost Certain

Major

Extreme
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COMMENTS

Significant economic &
social impact
Moderate economic & social
impact

Required for power &
transport
Various frequencies used.
Access issues
Systems off during flood
Systems off during flood
Communication tool.
Generally less important for
communication
Significant economic &
social impact
Moderate economic & social
impact

HAZARD

RISK

cyclone

Risk of fuel supply being cut off.
Telstra exchanges isolated or inundated.
Loss of two-way communication
Roads will be cut off due to flooding and fallen trees.
Water supply contaminated/not functional (assume for duration less than 3
days).
Sewerage system failure (assume for duration less than 3 days).
Loss of radio (ABC, etc) communication.
Loss of television reception.

Storm Surge
Based on the
equivalent of a
minor /
moderate
cyclonic event –
i.e. category 1,
2 or 3 tropical
cyclone

Storm Surge impacts will be experienced along the lower laying coastal
areas.
Properties may be inundated and damaged.
People are at risk of injury or drowning
Environmental harm caused by flooding
Business operations reduced or ceased
Local power and communication lines and other services are at risk – other
services affected.
Critical facilities including schools damaged.

Based on the
equivalent of a
major /
catastrophic
cyclonic event –
i.e. category 4
or 5 tropical
cyclone

Storm Surge impacts will be experienced along the lower lying coastal areas.
Properties may be inundated and damaged.
People are at risk of injury or drowning
Environmental harm caused by flooding
Business operations reduced or ceased
Local power and communication lines and other services are at risk – other
services affected.
Critical facilities including schools damaged.
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LIKELIHOOD
RATING
Almost Certain
Unlikely
Almost Certain
Almost Certain
Almost Certain
Almost Certain
Almost Certain

CONSEQUEN
CE RANKING
Major
Moderate
Major
Major
Major
Major
Minor

RISK
RATING
Extreme
Moderate
Extreme
Extreme
Extreme
Extreme
High

Possible
Almost Certain
Almost Certain
Almost Certain
Almost Certain
Possible

Minor
Minor
Minor
Minor
Minor
Minor

Moderate
High
High
High
High
High

Possible

Major

Extreme

Almost Certain
Almost Certain
Almost Certain
Almost Certain
Almost Certain
Possible

Major
Moderate
Moderate
Moderate
Moderate
Major

Extreme
Extreme
Extreme
Extreme
Extreme
Extreme

Almost Certain

Major

Extreme

COMMENTS
Required for power &
transport
Significant communication
tool
Access issues
Systems off during flood
Systems off during flood
Broadcast towers damaged.
Generally less important for
communication
Less access to low areas
Significant economic &
social impact
Moderate economic & social
impact
Evacuation centres
compromised
Less access to low areas
Significant economic &
social impact
Moderate economic & social
impact
Evacuation centres
compromised
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HAZARD
Flooding
Localised Flash
Flooding Event

Herbert River
Flooding Event

Earthquakes

RISK

LIKELIHOOD
RATING

CONSEQUEN
CE RANKING

RISK
RATING

Most of Hinchinbrook Shire may be directly affected by flooding.
People washed away in their vehicles.
People isolated.
Water may enter some buildings and dwellings above floor level.
Some environmental damage may be experienced.
Sewage pollution due to pump station failures.
There is a risk of water damage to business operations in Hinchinbrook
Shire. Mill operations may also be affected.
Roads/bridges may be cut.
Airport may be isolated.
Electrical sub-stations isolated.

Unlikely
Unlikely
Possible
Unlikely
Possible
Unlikely
Unlikely

Major
Moderate
Minor
Moderate
Minor
Minor
Moderate

High
Moderate
Moderate
Moderate
Moderate
Low
Moderate

Possible
Unlikely
Unlikely

Minor
Minor
Minor

Moderate
Low
Low

People washed away in their vehicles.
People isolated.
Water may enter some buildings and dwellings above floor level.
Some environmental damage may be experienced.
Sewage pollution due to pump station failures.
There is a risk of water damage to business operations in Hinchinbrook
Shire. Mill operations may also be affected.
Roads/bridges may be cut.
Airport may be isolated.
Electrical sub-stations isolated.

Unlikely
Almost Certain
Almost Certain
Almost Certain
Almost Certain
Almost Certain

Major
Minor
Major
Minor
Minor
Moderate

High
High
Extreme
High
High
Extreme

Limited examples to date.

Almost Certain
Almost Certain
Unlikely

Moderate
Minor
Major

Extreme
High
High

Access issues

All people in Hinchinbrook Shire are at risk from earthquake.
All buildings in the Hinchinbrook Shire are at some risk in an earthquake.
Damage to the environment may occur due to sewage loss and landslides.

Rare
Rare
Rare

Moderate
Moderate
Moderate

Moderate
Moderate
Moderate
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COMMENTS

Limited examples to date.
Depends in the area
Systems off during flood
Moderate economic & social
impact
Access issues

Systems off during flood

Ergon upgraded their
principal Ingham 135kV
sub-station 2 years ago and
raised it 3m to mitigate
potential flood damage.
Sign’t economic/social impact
Systems off during flood
Limited landslide potential

HAZARD

Landslide

Bushfires

RISK
Businesses may be affected in some way by an earthquake if not directly,
indirectly.
Loss of any or all lifelines could be caused in the short term after an
earthquake.
Those services, which are attached to vulnerable structures, such as the water
towers, may be damaged.
Communications infrastructure may be damaged.
Any or all-critical facilities could be seriously affected.
People may be at risk of landslide.
Buildings are at risk from landslide.
Significant environmental damage is anticipated.
Business may be affected in some way.
Significant risk to any lifelines except roads, power and communications.
Significant risks to critical facilities identified.
There is a risk of property damage due to bushfire or uncontrolled cane fires.
A large event may result in evacuation due to smoke.
Some buildings in areas adjacent to fringing bush/cane land maybe at risk if
the separation zone is not adequately maintained.
Fires will destroy flora and fauna in the short term and their habitat. Smoke
will pollute the air.
Bush/cane fires may affect some businesses.
Lifelines (power mainly) only at minor risk if separation from adjacent
bush/cane areas is not adequately maintained.
Some critical facilities maybe at risk.
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LIKELIHOOD
RATING
Rare
Rare
Rare

CONSEQUEN
CE RANKING
Moderate
Major
Moderate

RISK
RATING
Moderate
High
Moderate

Rare
Rare

Moderate
Major

Moderate
High

Unlikely
Unlikely
Unlikely
Rare
Unlikely
Unlikely
Unlikely
Possible
Possible

Moderate
Moderate
Minor
Minor
Moderate
Minor
Moderate
Minor
Moderate

Moderate
Moderate
Low
Low
Moderate
Low
Moderate
Moderate
High

Possible

Minor

Moderate

Possible
Possible

Minor
Moderate

Moderate
High

Unlikely

Moderate

Moderate
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COMMENTS

Systems off during flood

Bushfires will generally be
limited to National Parks
due to extensive vegetation
clearing in the Shire.

HAZARD

RISK

Tsunamis

A significant number of persons in Hinchinbrook Shire may be injured by a
tsunami event.
A significant number of buildings in Hinchinbrook Shire may be damaged by
a tsunami event.
Significant environmental damage may be experienced.
Businesses may be affected.
A significant number of lifelines may suffer damage.
A significant number of critical facilities may be damaged.

Climate
Change

LIKELIHOOD
RATING
Rare

CONSEQUEN
CE RANKING
Major

RISK
RATING
High

Rare

Major

High

Rare
Rare
Rare
Rare

Moderate
Major
Major
Major

Moderate
High
High
High

Not directly addressed in this assessment, however it is considered through
other natural disaster events.
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COMMENTS

Development of Treatment Options
The treatment options were initially developed at a workshop attended by HSC, CW
representatives and the LDMG. Agenda and notes from this workshop are included within
Appendix B. The workshop primarily focussed on development of treatment options for
risks generally associated with flooding and tropical cyclones. Other risks, which were
previously assigned extreme and high-risk rankings were considered at the workshop.
As many of the risks were identified as being similar for different disasters, mitigation measures for the risks, which rank
extreme and high are summarised as follows for the purpose of discussion.

Extreme
• Personnel injured by debris and damaged infrastructure
• Wind damage to buildings/property
• Flood damage to buildings/property
• Prolonged disruption to businesses (including sugar mills)
• Overhead power lines will be damaged and associated flow on affects to other lifeline
utilities or operations.
• Risk of fuel supply being cut
• Phone network failure
• Roads/bridges cut
• Water supply failure (including contamination)
• Sewerage system failure
• Loss of radio (ABC etc) communication
• Critical facilities including schools damaged.
• Storm Surge impacts will be experienced along the lower lying coastal areas.
• Environmental harm
High
• Vegetation damaged and fallen blocking access or causing damage
• Risk of fuel supply being cut
• Phone network failure
• Loss of two-way communication
• Roads/bridges cut
• Loss of television reception (communication tool)
• Flood damage to buildings/property
• Personnel injured by debris and damaged infrastructure
• Environmental harm
• Prolonged disruption to businesses (including sugar mills)
• Overhead power lines will be damaged and associated flow on affects to other lifeline
utilities or operations.
• Most of Hinchinbrook Shire may be directly affected by flooding.
• People washed away in vehicles
• People isolated
• Sewerage system failure
• Airport may be isolated
• Electrical substations isolated
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Identification and Evaluation of Treatment Options
Form A11
Table 0-12 Evaluation of treatment options based on worst-case scenarios
HAZARD

RISK

1. Cyclonic
winds and
Severe Storms
Based on the
equivalent of a
major /
catastrophic
cyclonic event –
i.e. category 4
or 5 tropical
cyclone

(1.1) People hurt by
flying debris and
damaged infrastructure

RISK
RANKIN
G
Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Encourage retrofitting of tropical cyclone proof areas
within existing houses.
b) Review Local Disaster Management Plan to improve
processes.
c) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
d) Consider local facility for post disaster housing.
e) Raise public awareness – review information available
to public, including public access to Local Disaster Mgt
Plan
f) Ongoing media campaign prior to tropical cyclone
season to ‘prepare’ community, including period cleanup
of yards etc.
g) Request that the structural adequacy of the critical
buildings (such as Police Station, Hospital and evacuation
centres) be assessed by QBuild or by HSC Engineering
Services (if not already completed).
h) Ensure businesses and public are aware of tropical
cyclone warning systems and procedures in HSC.
i) Update town planning processes to improve
developments.

a) Could be part of public awareness campaign. Cannot
be enforced. Low cost measure to Council. No
additional risks.
b) Outcomes of this study will update the Disaster Plan.
Practical and cost effective.
c) Effective low cost measure. Practical. No additional
risks.
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d) Low cost measure. Buildings to be identified in
database.
e) Effective low cost measure based on existing
systems.
f) Existing treatment tool so cost not significant.
g) Low cost measure. Buildings to be identified in
database. No additional risks and equitable.

h) Effective low cost measure based on existing system.
Could be part of public awareness campaign. Practical.
i) Effective low cost measure based on existing system.

HAZARD

RISK

(1.2) Wind Damage to
Buildings

RISK
RANKIN
G
Extreme

(1.3) Fallen trees will
require extensive
management.

High

(1.4) Disruption to
Businesses

Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Encourage people in older dwellings to assess the
structural adequacy of their dwelling in accordance with
latest codes. Provide summary of updated codes.
b) Have building inspections undertaken of critical
facilities such as police station, hospital and local
evacuation centres.
c) Encourage residents to remove/relocate large trees on
their own properties near houses.
d) Ensure large trees located on HSC controlled land are
clear of houses.
e) Encourage people to be aware of their levels of property
insurance and any limitations of their cover.

a) Could be part of public awareness campaign. Cannot
be enforced. Low cost measure to Council. No
additional risks.

a) Review and Update list of available resources for
clearing debris.
b) Maintain and improve roadside tree management.
Minimise tree size and identify appropriate species for
planting adjacent to roads and access ways.
a) Encourage business owners to assess the structural
adequacy of their buildings in accordance with the latest
codes. Provide summary of updated codes.
b) Encourage businesses to have mitigation plans to
mitigate the impacts of these events.
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g) Low cost measure. Buildings to be identified in
database. No additional risks and equitable.
c) Could be part of public awareness campaign. Cannot
be enforced. Low cost measure. Consider Wet Tropics
issues.
d) Required - HSC have duty of care to ensure risks are
minimised. Consider Wet Tropics issues.
e) Could be part of public awareness campaign. Cannot
be enforced. Low cost measure.
a) Low cost measure which is largely administrative
b) Development of an existing program.

a) Could be part of public awareness campaign.
Requires review/summarisation of codes and probably
some training for business owners to adequately assess.
Low cost.
b) Part of public awareness campaign. Low cost but not
enforceable.

HAZARD

RISK

(1.5) Electricity Supply
Failure

RISK
RANKIN
G
Extreme

(1.6) Risk of fuel supply
being cut off

Extreme

(1.7) Phone network
failure

Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Encourage people to carry cash, as sources of money
may be unavailable for some time in the event of loss of
power.
b) Encourage people to carry portable radios and stock
adequate batteries prior to tropical cyclone events.
c) Educate public on use of generators – eg. not to attempt
to connect back into reticulation system.
d) Ensure adequate emergency generators are reserved to
power critical facilities.

a) Part of public awareness campaign. Low cost but not
enforceable.
b) Part of public awareness campaign. Low cost but not
enforceable.
c) Part of public awareness campaign. Low cost but not
enforceable.
d) Requires assessment of critical facilities for sizing
generators. Responsibility of owners of critical facilities
to determine then report.
e) Considered unfeasible due to high costs – no action

e) Convert town power supply to underground.
a) Ensure petrol stations have sufficient stocks prior to
tropical cyclone event
b) Warn people to fill up supplies prior.
a) Check if the telecommunications backup system is
operational (especially Telstra)
b) Check where telephone communications towers are
located and check design wind loading.
c) Identify other means of communication including radio
communication (UHF,VHF, HF etc) and satellite phone.
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a) This is contingent on the highway being open prior to
event. Limited practicability.
b) Could be part of public awareness campaign.
a) Responsibility of Telstra to perform. Should confirm
this has been done.
b) Would help to determine likelihood of failure and
identify priorities for upgrades. Low cost.
c) Largely an administrative measure but may require
some parties to invest in communication equipment (eg
satellite phones). Low cost and practical.

HAZARD

RISK

(1.8) Roads will be cut
off due to flooding and
fallen trees.

RISK
RANKIN
G
Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Ensure access to bulldozers etc. to clear roads as quickly
as possible.

a) May require upgrading of roads to ensure access to
equipment. Alternatively a site could be identified
where equipment could be moved to prior to an event to
ensure easy access.
b) Requires regular surveying of road network to
identify problem trees
c) Largely administrative and low cost. May consider
asking general public if they would be willing to
include privately owned equipment on list.
d) Significant additional capital cost requiring financial
risk assessment. Current State road immunity is Q50.
Menzies St Bridge considered practical (shortest
distance across the creek).

b) Review program to remove trees close to roads.
c) Assess available resources to undertake debris removal
work. Check that current list of resources is up to date.

(1.9) Water Supply
Failure due to power
loss

Extreme

(1.10) Sewerage system
failure due to power loss

Extreme

d) Minimum road and bridge flood immunity to be Q100
for new and upgraded State and Council roads. Focus to be
on access roads to low, populated areas and Ingham
township. Q100 bridge upgrade to be considered in
Ingham (eg Menzies St) to provide access of northern
areas to the showgrounds, hospital and evacuation centres.
a) Consider providing permanent back-up power supplies
to bores and high lift pumps at water towers. Inform
community that power may be disconnected to prevent
possible contamination of pipelines during cyclones.
b) Ensure adequate back-up water supplies are available at
critical facilities i.e. hospital. Set up water bottle bank
prior to emergency.
a) Check where sewerage pump stations overflow and
allocate backup generators to critical locations.

b) Check that pump stations at critical locations are
suitable for generators. Determine scope of works required
to augment pump stations to permit generator use.
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a) Requires medium level capital investment. Limited
practicability as water is turned off during cyclone
events (not generally in flood events) to prevent
contamination and pump failure.
b) Need to assess water requirements and capacity of
facilities to store water. May require installation of
tanks. Low to medium level cost. Considered practical.
a) Would require assessment of sewerage system to
identify weaknesses. Requires medium level capital
investment. Limited practicability as sewerage
switchboards are located above known flood heights.
b) Would require assessment of sewerage system. If
insufficient detail is kept of current infrastructure then a
survey of the network would be required. Limited
practicability as sewerage switchboards are located
above known flood heights.

HAZARD

RISK

(1.11) Loss of radio
communication (ABC,
etc)

RISK
RANKIN
G
Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Review cyclone rating of radio transmission towers and
upgrade if required.
b) Review potential for backup transmission equipment
c) Raise public awareness – review information available
to public, including public access to Local Disaster Mgt
Plan
a) Review cyclone rating of radio transmission towers and
upgrade if required.

a) Low to medium cost. Practical. Not enforceable by
Council.

a) Minimum road and bridge flood immunity to be Q100
for new and upgraded State and Council roads. Focus to be
on access roads to low, populated areas and Ingham
township.
b) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
c) Consider local facility for post disaster housing.
d) Construct levee protection against flooding.
e) Maintenance of river height gauges & increased public
awareness of the Bureau of Meteorology’s flood warning
system for the Herbert River &Council’s Hinchinbrook
Shire River Height Bulletin
Management options as described above (Item 2.1)

a) Significant additional capital cost requiring financial
risk assessment. Current State road immunity is Q50.

b) Low to medium cost. Practical. Not enforceable by
Council.
c) Low cost measure.
(1.12) Loss of television High
a) Low to medium cost. Limited practicality as radio
reception
can provide more efficient service. Not enforceable by
Council.
NOTE: The above Treatment Options have been derived based on a more significant tropical cyclone event (i.e. a category 4 or 5 event). The risks described here have been ranked for a less
severe event (i.e. category 1, 2 or 3 event) previously in Form 10A but have been excluded here as the treatments for the more severe event are inclusive of those for a lesser event.
2.

Storm
Surge
Based on the
equivalent of a
major /
catastrophic
cyclonic event –
i.e. category 4
or 5 tropical
cyclone

(2.1) Inundation along
the lower lying coastal
areas and up river.

(2.2) Properties may be
inundated and damaged.

Extreme

Extreme
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b) Effective low cost measure. Practical. No additional
risks.
c) Low cost measure. Buildings to be identified in
database.
d) Very high cost and limited practicability.
e) Effective low cost measure based on existing system.
Practical. No additional risks.

As described above (Item 2.1)

HAZARD

RISK

(2.3) People are at risk
of injury or drowning.

(2.4) Environmental
harm caused by
flooding.
(2.5) Disruption to
Businesses

RISK
RANKIN
G
Extreme

Extreme

Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Review Local Disaster Management Plan to improve
processes.
b) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
c) Consider local facility for post disaster housing.
d) Raise public awareness – review information available
to public, including public access to Local Disaster Mgt
Plan
e) Ongoing media campaign prior to tropical cyclone
season to ‘prepare’ community, including period cleanup
of yards etc.
f) Request that the structural adequacy of the critical
buildings (such as Police Station, Hospital and evacuation
centres) be assessed by QBuild or by HSC Engineering
Services (if not already completed).
g) Ensure businesses and public are aware of tropical
cyclone warning systems and procedures in HSC.
h) Update town-planning processes to improve
requirements for new developments and infrastructure,
including prevention of development in some areas.
i) Maintenance of river height gauges & increased public
awareness of the Bureau of Meteorology’s flood warning
system for the Herbert River &Council’s Hinchinbrook
Shire River Height Bulletin
a) No action recommended as the LDMG has little control
of natural processes.

a) Outcomes of this study will update the Disaster Plan.
Practical and cost effective.
b) Effective low cost measure. Practical. No additional
risks.

a) Encourage business owners to assess the structural
adequacy of their buildings in accordance with the latest
codes. Provide summary of updated codes.
b) Encourage businesses to have mitigation plans to
mitigate the impacts of these events.

a) Could be part of public awareness campaign.
Requires review/summarisation of codes and probably
some training for business owners to adequately assess.
Low cost.
b) Part of public awareness campaign. Low cost but not
enforceable.
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c) Low cost measure. Buildings to be identified in
database.
d) Effective low cost measure based on existing
systems.
e) Existing treatment tool so cost not significant.
f) Low cost measure. Buildings to be identified in
database. No additional risks and equitable.

g) Effective low cost measure based on existing system.
Could be part of public awareness campaign. Practical.
h) Effective low cost measure based on existing system.
i) Effective low cost measure based on existing system.
Practical. No additional risks.

a) No Action

HAZARD

RISK

(2.6) Local power and
communication lifelines
and other services are at
risk.

(2.7) Critical facilities
including schools
damaged.

3. Flooding
Localised Flash
Flooding Event

(3.1) Areas in
Hinchinbrook Shire will
be directly affected by
flooding.

RISK
RANKIN
G
Extreme

Extreme

High

TREATMENT OPTION

TREATMENT EVALUATION

a) Encourage people to carry cash, as sources of money
may be unavailable for some time in the event of loss of
power.
b) Encourage people to carry portable radios and stock
adequate batteries prior to tropical cyclone events.
c) Educate public on use of generators – eg. not to attempt
to connect back into reticulation system.
d) Ensure adequate emergency generators are reserved to
power critical facilities.

a) Part of public awareness campaign. Low cost but not
enforceable.
b) Part of public awareness campaign. Low cost but not
enforceable.
c) Part of public awareness campaign. Low cost but not
enforceable.
d) Requires assessment of critical facilities for sizing
generators. Responsibility of owners of critical facilities
to determine then report.
e) Considered unfeasible due to high costs – no action

e) Convert town power supply to underground.
a) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
b) Consider local facility for post disaster housing.
c) Construct levee protection against flooding.
a) Minimum road and bridge flood immunity to be Q100
for new and upgraded State and Council roads. Focus to be
on access roads to low, populated areas and Ingham
township.
b) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
c) Consider local facility for post disaster housing.
d) Construct levee protection against flooding.
e) Planning tools to include review of floor level flood
immunity to greater than current levels based on financial
risk assessment.
f) Maintenance of river height gauges & increased public
awareness of the Bureau of Meteorology’s flood warning
system for the Herbert River &Council’s Hinchinbrook
Shire River Height Bulletin
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a) Effective low cost measure. Practical. No additional
risks.
b) Low cost measure. Buildings to be identified in
database.
c) Very high cost and limited practicability.
a) Significant additional capital cost requiring financial
risk assessment. Current State road immunity is Q50.
b) Effective low cost measure. Practical. No additional
risks.
c) Low cost measure. Buildings to be identified in
database.
d) Very high cost and limited practicality.
e) Low cost to Council, but could be significant cost to
developers and thereby limit further development.
f) Effective low cost measure based on existing system.
Practical. No additional risks.

HAZARD

RISK

Herbert River
Flooding Event

(3.2) People washed
away in their vehicles.

(3.3) People isolated.
(3.4) Water may enter
some buildings and
dwellings above floor
level.
(3.5) Some
environmental damage
may be experienced.
(3.6) Sewage pollution
due to pump station
failures.

RISK
RANKIN
G
High

High
Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Minimum road and bridge flood immunity to be Q100
for new and upgraded State and Council roads. Focus to be
on access roads to low, populated areas and Ingham
township.
b) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
c) Raise public awareness – review information available
to public, including public access to Local Disaster Mgt
Plan
d) Maintenance of river height gauges & increased public
awareness of the Bureau of Meteorology’s flood warning
system for the Herbert River &Council’s Hinchinbrook
Shire River Height Bulletin
e) Construct levee protection against flooding.
Management options as described above (Item 3.2)
Management options as described above (Item 3.1)

a) Significant additional capital cost requiring financial
risk assessment. Current State road immunity is Q50.
b) Effective low cost measure. Practical. No additional
risks.
c) Effective low cost measure based on existing
systems.
d) Effective low cost measure based on existing system.
Practical. No additional risks.

e) Very high cost and limited practicality
As described above (Item 3.2)
As described above (Item 3.1)

High

a) No action recommended as the LDMG has little control
of natural processes.

a) No Action

High

a) Consider providing permanent back-up power supplies
to bores and high lift pumps at water towers. Inform
community that power will be disconnected to prevent
possible contamination of pipelines.
b) Ensure adequate back-up water supplies are available at
critical facilities i.e. hospital. Set up water bottle bank
prior to emergency.

a) Requires medium level capital investment. Limited
practicability as water is turned off during cyclone (but
generally not flood) events to prevent contamination
and pump failure.
b) Need to assess water requirements and capacity of
facilities to store water. May require installation of
tanks. Low to medium level cost. Considered practical.
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HAZARD

RISK

(3.7) Business would be
affected.

(3.8) Roads may be cut.

(3.9) Airport may be
isolated.
(3.10) Electrical substations isolated with
power failure

RISK
RANKIN
G
Extreme

TREATMENT OPTION

TREATMENT EVALUATION

a) Encourage business owners to assess the structural
adequacy of their buildings in accordance with the latest
codes. Provide summary of updated codes.
b) Encourage businesses to have mitigation plans to
mitigate the impacts of these events.

Extreme

a) Ensure access to bulldozers etc. to clear roads as quickly
as possible.

a) Could be part of public awareness campaign.
Requires review/summarisation of codes and probably
some training for business owners to adequately assess.
Low cost.
b) Part of public awareness campaign. Low cost but not
enforceable.
a) May require upgrading of roads to ensure access to
equipment. Alternatively a site could be identified
where equipment could be moved to prior to an event to
ensure easy access.
b) Significant additional capital cost requiring financial
risk assessment. Current State road immunity is Q50.
Menzies St Bridge considered practical (shortest
distance across the creek).

High
High

b) Minimum road and bridge flood immunity to be Q100
for new and upgraded State and Council roads. Focus to be
on access roads to low, populated areas and Ingham
township. Q100 bridge upgrade to be considered in
Ingham (eg Menzies St) to provide access of northern
areas to the showgrounds, hospital and evacuation centres.
a) Investigate the cost of upgrading the road to the airport.
a) Encourage people to carry cash, as sources of money
may be unavailable for some time in the event of loss of
power.
b) Encourage people to carry portable radios and stock
adequate batteries prior to tropical cyclone events.
c) Educate public on use of generators – eg. not to attempt
to connect back into reticulation system.
d) Ensure adequate emergency generators are reserved to
power critical facilities.
e) Upgrade flood immunity of main substations
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a) Requires low level study of the road. Low cost, but
airstrip may not be serviceable.
a) Part of public awareness campaign. Low cost but not
enforceable.
b) Part of public awareness campaign. Low cost but not
enforceable.
c) Part of public awareness campaign. Low cost but not
enforceable.
d) Requires assessment of critical facilities for sizing
generators. Responsibility of owners of critical facilities
to determine then report.
e) No action – already completed.

HAZARD

RISK

4.Earthquakes

(4.1) Loss of any or all
lifelines could be caused
in the short term after an
earthquake.

(4.2) Any or all-critical
facilities could be
seriously affected.

RISK
RANKIN
G
High

High

5. Landslide

No High or Extreme
risk events

Moderate

6. Bushfires

(6.1) Some buildings in
areas adjacent to
fringing bush/cane land
maybe at risk if the
separation zone is not
adequately maintained.
(6.2) Lifelines (power
mainly) only at minor
risk if separation from
adjacent bush/cane areas
is not adequately
maintained.

High

High

TREATMENT OPTION

TREATMENT EVALUATION

a) Encourage people to carry cash, as sources of money
may be unavailable for some time in the event of loss of
power.
b) Encourage people to carry portable radios and stock
adequate batteries prior to tropical cyclone events.
c) Educate public on use of generators – eg. not to attempt
to connect back into reticulation system.
d) Ensure adequate emergency generators are reserved to
power critical facilities.

a) Part of public awareness campaign. Low cost but not
enforceable.
b) Part of public awareness campaign. Low cost but not
enforceable.
c) Part of public awareness campaign. Low cost but not
enforceable.
d) Requires assessment of critical facilities for sizing
generators. Responsibility of owners of critical facilities
to determine then report.
e) Considered unfeasible due to high costs – no action

e) Convert town power supply to underground.
a) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
b) Consider local facility for post disaster housing.
a) Planning tools to include review of landslide immunity
in relevant areas (eg Paluma Rd)to greater than current
levels based on financial risk assessment.
a) Review planning and building controls to prevent
development too close to cane and fringing bush. Review
adequacy of existing buffer requirements.
b) Public awareness campaign targeted at rural residential
advising on maintenance of bushfire and cane buffers.
a) Review planning controls to prevent construction of
services too close to cane and fringing bush. Review
adequacy of existing buffer requirements.
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a) Effective low cost measure. Practical. No additional
risks.
b) Low cost measure. Buildings to be identified in
database.
a) Effective low cost measure. Practical. No additional
risks.
a) Effective low cost administrative measure. Practical.
No additional significant risks.
a) Effective low cost measure. Practical. No additional
risks.
a) Effective low cost measure. Practical. No additional
risks.

HAZARD

RISK

7. Tsunamis

(7.1) Some persons in
Hinchinbrook Shire may
be affected by a tsunami
event.

(7.2) Some buildings in
Hinchinbrook Shire may
be damaged by a
tsunami event.
(7.3) Some businesses
may be affected.
(7.4) Some lifelines may
suffer damage.
(7.5) Critical facilities
may be damaged.

RISK
RANKIN
G
High

TREATMENT OPTION

TREATMENT EVALUATION

a)Tsunami warnings to be communicated to the public as
they come to hand. May require public education of
warning system.
b) Update Hinchinbrook Shire Evacuation Plan & centres
based on detailed building & infrastructure assessment
(database).
c) Identify inland facility for post disaster housing.

a) Low cost measure. Largely dependent on early
warning and media transmission of relevant
information.
b) Effective low cost measure. Practical. No additional
risks.

High

Management options as described above (Item 7.1)

c) Low cost measure. Buildings to be identified in
database.
As described above (Item 7.1)

High

Management options as described above (Item 7.1)

As described above (Item 7.1)

High

Management options as described above (Item 7.1)

As described above (Item 7.1)

High

Management options as described above (Item 7.1)

As described above (Item 7.1)
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Risk Treatment Action and Monitoring Schedule
Form A12
HAZARD

HAZARD PROJECT LEADER

REPORTING FREQUENCY

Flooding

Hinchinbrook Shire Council

After event or annual

Tropical Cyclone /
Severe Storm
Storm surge

Hinchinbrook Shire Council

After event or annual

Hinchinbrook Shire Council

After event or annual

Earthquake

Hinchinbrook Shire Council

After event or annual

Landslide

Hinchinbrook Shire Council

After event or annual

Bushfire

Queensland Fire & Rescue Service

After event or annual

Tsunamis

Hinchinbrook Shire Council

After event or annual

GENERIC DUTIES

•

Monitor progress of individual treatment options.

•

Monitor expenditure against budget.

•

Develop and present reports for the Local Disaster Management Group.

•

Provide exception reports as necessary.

Hinchinbrook All Natural Hazards Disaster Risk Management Study

94

DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-1
This form is to record against each risk statement developed, the recommended response and
expected outcome, proposed actions to be implemented to achieve the outcome, resources
required, who/what work unit is responsible to carry out the work, timetable – year and
timeframe work will be executed, cost and possible funding source and how and who will
report on the progress of the work.
For this study, we have only addressed the risk statements and treatment options identified in
Form A-11 (above), ie the extreme and high level risks.
The estimated costs provided here must be considered indicative only and not relied upon for
detailed budget purposes. Each action is considered on an individual basis in terms of
costing, so there may be substantial cost efficiencies where actions can be combined or are
common (eg media and information campaigns).
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-1 (DMP1)
Risk Statement (1.1)
Hazard – Tropical cyclones (and Severe Winds), Risk – People hurt by flying debris and
damaged infrastructure, Ranking – Extreme
A major tropical cyclone event may damage houses and cause injury from flying debris.
Summary – Recommended response and expected outcomes
Improve the quality of existing and new buildings, infrastructure and debris reduction
programs.
This will reduce damage to buildings and infrastructure, reduce debris that can potentially
injure a person or cause additional building damage and also reduce the need for
emergency housing.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Encourage retrofitting of tropical cyclone proof areas within existing houses where practical.
•
Ongoing media campaign prior to tropical cyclone season to ‘prepare’ community, including
period cleanup of yards etc.
•
Request that the structural adequacy of the critical buildings (such as Police Station, Hospital
and evacuation centres) be assessed by QBuild or by HSC Engineering Services
•
Update town-planning processes to improve construction in new developments and
infrastructure.
1. Resources required
•
Administrative resources for distribution and collection of information
•
Structural engineer to advise and assess adequacy of new and existing structures. It is
recommended that this information be integrated into a buildings and facilities database
developed for the more general purposes of identifying evacuation centres, evacuation
requirements, post-disaster accommodation and potential areas of damage.
•
Town planner to advise on possible improvements to the approvals process & LDMP.
2. Responsibilities
•
Hinchinbrook Shire Council
3. Timetable – Operational plan year and Timeframe
•
Media and information campaigns can begin within 1 to 2 months.
•
Structural engineering assessments – 6 months. 2008/2009
•
Town planning review - 3 months. 2008/2009
4. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Structural engineering assessments – $50,000
•
Town planning review - $20,000
5. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-2 (DMP2)
Risk Statement (1.2)
Hazard – Tropical cyclones (and Severe Winds), Risk – Wind damage to buildings,
Ranking – Extreme
A major tropical cyclone event may damage houses and infrastructure.
Summary – Recommended response and expected outcomes
Improve the quality of existing and new buildings, infrastructure and debris reduction
programs.
This will reduce damage to buildings and infrastructure and reduce debris and also reduce
the need for emergency housing.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Encourage people in older dwellings to assess the structural adequacy of their dwelling in
accordance with latest codes. Provide summary of updated codes.
•
Have building inspections undertaken of critical facilities such as police station, hospital and
local evacuation centres.
•
Ongoing media campaign prior to tropical cyclone season to ‘prepare’ community, including
period cleanup of yards, tree removal and review of insurance levels.
•
Ensure large trees located on HSC controlled land are clear of houses.
2.
Resources required
•
Administrative resources for distribution and collection of information
•
Structural engineer to advise and assess adequacy of new and existing structures. It is
recommended that this information be integrated into a buildings and facilities database
developed for the more general purposes of identifying evacuation centres, evacuation
requirements, post-disaster accommodation and potential areas of damage.
•
HSC to review vegetation management procedures for HSC controlled land.
6. Responsibilities
•
Hinchinbrook Shire Council
7. Timetable – Operational plan year and Timeframe
•
Media and information campaigns can begin within 1 to 2 months.
•
Structural engineering assessments – 6 months. 2008/2009
•
Vegetation management review and tree management - Annual. 2008/2009
8. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Structural engineering assessments – $50,000
•
Vegetation management review and tree management - TBA
9. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-3 (DMP3)
Risk Statement (1.3)
Hazard – tropical cyclones (and Severe Winds), Fallen trees will require extensive
management
Ranking – High
Falling or airborne vegetation may cause injury, reduced access and damage to buildings
and infrastructure
Summary – Recommended response and expected outcomes
• Improve vegetation management across the Shire. This will reduce debris and improve road
access. Cleanup costs will also be reduced.
Action (Disaster Mitigation) plan
1. Proposed actions
• Review and Update list of available resources for clearing debris.
•

Maintain and improve roadside tree management. Minimise tree size and identify
appropriate species for planting adjacent to roads and access ways.

•

Ongoing media campaign prior to tropical cyclone season to ‘prepare’ community,
including period cleanup of yards, tree removal and review of insurance levels.

•

Ensure large trees located on HSC controlled land are clear of houses.

2. Resources required
•
Administrative/HSC resources for distribution and collection of information and policy review.
•
HSC to review vegetation management procedures for HSC controlled land.
•
Public vegetation management by HSC.
3.
•
4.
•
•
5.
•
•
6.
•

Responsibilities
Hinchinbrook Shire Council
Timetable – Operational plan year and Timeframe
Media and information campaigns can begin within 1 to 2 months.
Vegetation management review and tree management - Annual. 2008/2009
Estimated cost and possible funding source
Media and information campaigns - $30,000 (assumes development of existing campaigns)
Vegetation management review and tree management - TBA
Reporting and Monitoring
On completion of assessment or annually.

Hinchinbrook All Natural Hazards Disaster Risk Management Study

98

DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-4 (DMP4)
Risk Statement (1.4)
Hazard – Tropical cyclones (and Severe Winds), Risk – Disruption to businesses, Ranking
– Extreme
Disruption to business may through building damage, flooding, limited access and personal
injury. Business disruption has economic and social impacts that can be long term.
Summary – Recommended response and expected outcomes
•
The general response focuses on education of business owners and
Action (Disaster Mitigation) plan
1. Proposed actions
•
Encourage business owners to assess the structural adequacy of their buildings in
accordance with the latest codes. Provide summary of updated codes.
•

Encourage businesses to have mitigation plans to mitigate the impacts of these events.

2. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Media and information campaigns can begin within 1 to 2 months.
3.
•
4.
•
5.
•
6.
•

Responsibilities
Hinchinbrook Shire Council
Timetable – Operational plan year and Timeframe
Media and information campaigns can begin within 1 to 2 months.
Estimated cost and possible funding source
Media and information campaigns - $30,000 (assumes development of existing campaigns)
Reporting and Monitoring
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-5 (DMP5)
Risk Statement (1.5)
Hazard – Tropical cyclones (and Severe Winds), Electricity supply failure and subsequent
risk other lifelines, Ranking – Extreme
Due to Hinchinbrook Shires extensive overhead power network, electricity supply is
vulnerable in cyclonic conditions.
Summary – Recommended response and expected outcomes
•
Ensure adequate emergency generators are reserved to power critical facilities (Police,
Ambulance, Fire and Hospital).
Action (Disaster Mitigation) plan
7. Proposed actions
•
Update / compile list of available back-up generators and their allocations in the event of
extended power supply failures.
•
In event of power failure prioritise generators.
•
Media campaign to encourage people to carry cash, stock up on batteries, portable radios and
generators if required.
8. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Media and information campaigns can begin within 1 to 2 months.
9. Responsibilities
•
Hinchinbrook Shire Council
•
Emergency Management Queensland, Police, QFRS and ambulance to review ad manage
backup generators.
10. Timetable – Operational plan year and Timeframe
•
Media and information campaigns can begin within 1 to 2 months.
•
Review and purchase of generators – prior to 2008/2009 wet season
11. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Purchase of generators – not possible to estimate at this stage as requirements not known.
12. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-6 (DMP6)

Risk Statement (1.6)
Hazard – Tropical cyclones (and Severe Winds), Fuel supply may be under pressure post
tropical cyclone event, Ranking – Extreme
Summary – Recommended response and expected outcomes
•
Ensure all emergency facilities eg. fuel for generators for councils, hospitals, Ambulance etc.
and for emergency transport eg. Helicopter have adequate reserves.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Ensure petrol stations have sufficient fuel stocks prior to tropical cyclone event
•
Ongoing media campaign prior to tropical cyclone season to ‘prepare’ community, including
reasonable storage of fuel supplies.
2. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Media and information campaigns can begin within 1 to 2 months.
3.
•
4.
•
5.
•
6.
•

Responsibilities
Hinchinbrook Shire Council
Timetable – Operational plan year and Timeframe
Media and information campaigns can begin within 1 to 2 months.
Estimated cost and possible funding source
Media and information campaigns - $30,000 (assumes development of existing campaigns)
Reporting and Monitoring
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-7 (DMP7)

Risk Statement (1.7)
Hazard – Tropical cyclones (and Severe Winds), Phone network failure, Ranking –
Extreme
The telecommunications networks in Hinchinbrook Shire are susceptible to damage by
falling trees, high winds, and to a lesser extent, flooding. Telecommunication is considered
vital for disaster management and also provides landline links for radio and television.
Summary – Recommended response and expected outcomes
•
Check and upgrade backup telecommunications equipment to provide alternative
communication methods during and following a natural disaster.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Check if the telecommunications backup system is operational (especially Telstra)
•

Check where telephone communications towers are located and check design wind loading.

•

Identify other means of communication including radio communication (UHF,VHF, HF etc) and
satellite phone.

2. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Telecommunications engineer to assess backup equipment and requirements.
3. Responsibilities
•
Telstra and Optus (generally)
•
Hinchinbrook Shire Council
4. Timetable – Operational plan year and Timeframe
•
Upgrades to the telecommunications networks are ongoing, especially with the increased
development of the 3G network.
•
Check of backup telecommunications network should be completed prior to the 2008/2009
wet season.
5. Estimated cost and possible funding source
•
TBA
6. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-8 (DMP8)
Risk Statement (1.8)
Hazard – Tropical cyclones (and Severe Winds), Risk – Roads will be cut off due to
flooding and fallen trees., Ranking – Extreme
Access, especially to low areas within the Shire, are quickly cut by floodwaters and debris.
Summary – Recommended response and expected outcomes
General response is aimed at reducing incidence of road blockage through increased flood
immunity and vegetation management.
Action (Disaster Mitigation) plan
1.
Proposed actions
•
Ensure access to bulldozers etc. to clear roads as quickly as possible.
•

Review program to remove trees close to roads.

•

Assess available resources to undertake debris removal work. Check that current list of
resources is up to date.

•

Minimum road and bridge flood immunity to be Q100 for new and upgraded State and Council
roads. Focus to be on access roads to low, populated areas and Ingham township. Q100
bridge upgrade to be considered in Ingham (eg Menzies St) to provide access of northern
areas to the showgrounds, hospital and evacuation centres.

2.
•
•
•

Resources required
Administrative/HSC resources for distribution and collection of information.
HSC to review vegetation management procedures for HSC controlled land.
Public vegetation management by HSC.

3.
•
•
4.
•
•
•

Responsibilities
Queensland Department of Main Roads
Hinchinbrook Shire Council
Timetable – Operational plan year and Timeframe
Media and information campaigns can begin within 1 to 2 months.
Vegetation management review and tree management - Annual. 2008/2009
Improved road flood immunity – Current works underway on southern access to Ingham.
Future works dependent on Main roads and Council funding ability.
Estimated cost and possible funding source
Media and information campaigns - $30,000 (assumes development of existing campaigns)
Vegetation management review and tree management – TBA
Improved road flood immunity – Capital requirements not known at this stage. Funding
sources through Federal, State and Council budget processes.
Reporting and Monitoring
On completion of assessment or annually.

5.
•
•
•
6.
•
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-9 (DMP9)
Risk Statement (1.9 and 1.10)
Hazard – Tropical cyclones (and Severe Winds), Water Supply and Sewage System Failure,
Ranking – Extreme
Summary – Recommended response and expected outcomes
•
Sewerage systems are generally decommissioned during flood and cyclone events to prevent
contamination. Water supply system is maintained unless there is threat of contamination.
•
Provision of backup power supplies to pumps will greatly improve post-disaster provision of
services.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Undertake study into vulnerability of Hinchinbrook Shires water supply and sewerage systems
•
Consider providing permanent back-up power supplies to bores and high lift pumps at water
towers. Inform community that power will be disconnected to prevent possible contamination
of pipelines.
•
Ensure adequate back-up water supplies are available at critical facilities i.e. hospital. Set up
water bottle bank prior to emergency.
2. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Water & sewerage engineer(s) to assess system vulnerability and backup equipment
requirements.
3.
•
•
4.
•
•
5.
•
•
6.
•

Responsibilities
Hinchinbrook Shire Council
Queensland Health
Timetable – Operational plan year and Timeframe
Water and sewerage system assessments – 6 months. 2008/2009
Provision of backup equipment and supplies – ongoing.
Estimated cost and possible funding source
Water and sewerage system assessments – $30,000
Provision of backup equipment and supplies – not estimated
Reporting and Monitoring
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-10 (DMP10)
Risk Statement (1.11)
Hazard – Tropical cyclones (and Severe Winds), Loss of radio and television broadcast
(ABC, etc), Ranking – Extreme
Radio is the most common and trusted method of dissemination and gathering of disaster
management information. There is generally less reliance on television during natural
disasters.
Summary – Recommended response and expected outcomes
•
Improve availability of backup systems and transmission towers.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Review cyclone rating of radio transmission towers and upgrade if required.
•

Review potential for backup transmission equipment

•

Raise public awareness – review information available to public, including public access to
Local Disaster Mgt Plan

2. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Communications engineer(s) to assess system vulnerability and backup equipment
3. Responsibilities
•
Review of transmission equipment vulnerability – TBA
•

Public awareness campaign – Hinchinbrook Shire Council

4. Timetable – Operational plan year and Timeframe
•
Media and information campaigns - ongoing
•

Communications system assessments – 2008/2009

•

Provision of backup equipment and supplies – TBA

5. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Communications system assessments – $20,000
•
Provision of backup equipment and supplies – not estimated
6. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-11 (DMP11)
Risk Statement (2.1, 2.2, 2.3)
Hazard – Tropical cyclones (Storm Surge), Storm surge inundation of low coastal areas,
Ranking – Extreme
Low lying areas in Hinchinbrook Shire may be susceptible to inundation by a storm surge.
Properties may be damaged and people may be at risk.
Summary – Recommended response and expected outcomes
•
Improve flood immunity of buildings and infrastructure and develop a database to provide
accurate and practical information on building/infrastructure vulnerability, evacuation
requirements and post-disaster accommodation and services.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Follow up on Hinchinbrook Storm Surge Study.
•
Minimum road and bridge flood immunity to be Q100 for new and upgraded State and Council
roads. Focus to be on access roads to low, populated areas and Ingham township.
•
Update Hinchinbrook Shire Evacuation Plan, evacuation centres post disaster housing based
on detailed building & infrastructure assessment (database).
•
Construct levee protection against flooding.
•
Maintenance of river height gauges & increased public awareness of the Bureau of
Meteorology’s flood warning system for the Herbert River & Council’s Hinchinbrook Shire
River Height Bulletin
•
Raise public awareness – review information available to public, including public access to
Local Disaster Mgt Plan, and tropical cyclone season preparation by the community, including
period cleanup of yards etc. Ensure businesses and public are aware of tropical cyclone
warning systems and procedures in HSC.
•
Request that the structural adequacy of the critical buildings (such as Police Station, Hospital
and evacuation centres) be assessed by QBuild or by HSC Engineering Services.
•
Update town planning processes to improve developments.
2. Resources required
•
Administrative resources for distribution and collection of information
•
Structural engineer to advise and assess adequacy of new and existing structures. It is
recommended that this information be integrated into a buildings and facilities database
developed for the more general purposes of identifying evacuation centres, evacuation
requirements, post-disaster accommodation and potential areas of damage.
•
Town planner to advise on possible improvements to the approvals process & LDMP.
3. Responsibilities
•
Queensland Department of Main Roads
•
Hinchinbrook Shire Council
4. Timetable – Operational plan year and Timeframe
•
Media and information campaigns can begin within 1 to 2 months.
•
Structural engineering assessments – 6 months. 2008/2009
•
Town planning review - 3 months. 2008/2009
•

Improved road flood immunity – Current works underway on southern access to Ingham.
Future works dependent on Main roads and Council funding ability.

5. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Structural engineering assessments – $50,000
•
Town planning review –and storm surge study follow-up $60,000
•
Improved road flood immunity – Capital requirements not known at this stage. Funding
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Risk Statement (2.1, 2.2, 2.3)
Hazard – Tropical cyclones (Storm Surge), Storm surge inundation of low coastal areas,
Ranking – Extreme
Low lying areas in Hinchinbrook Shire may be susceptible to inundation by a storm surge.
Properties may be damaged and people may be at risk.
sources through Federal, State and Council budget processes.
6. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-12 (DMP12)
Risk Statement (2.5)
Hazard – Tropical cyclones (Storm Surge), Disruption to business, Ranking – Extreme
Disruption to business may through building damage, flooding, limited access and personal
injury. Business disruption has economic and social impacts that can be long term.
Summary – Recommended response and expected outcomes
•
Refer FORM A13-4 (DMP4) (Risk Statement 1.4) for details
Action (Disaster Mitigation) plan
7. Proposed actions
•
Refer FORM A13-4 (DMP4) (Risk Statement 1.4) for details
8.
9.
10.
11.
12.

Resources required
Responsibilities
Timetable – Operational plan year and Timeframe
Estimated cost and possible funding source
Reporting and Monitoring
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-13 (DMP13)
Risk Statement (2.6)
Hazard – Tropical cyclones (Storm Surge), Local power and communication lifelines and
other services are at risk., Ranking – Extreme
Due to Hinchinbrook Shires extensive overhead power network, electricity supply is
vulnerable in cyclonic conditions.
Summary – Recommended response and expected outcomes
•
Refer FORM A13-5 (DMP5) (Risk Statement 1.5) for details
Action (Disaster Mitigation) plan
13. Proposed actions
•
Refer FORM A13-5 (DMP5) (Risk Statement 1.5) for details
14.
15.
16.
17.
18.

Resources required
Responsibilities
Timetable – Operational plan year and Timeframe
Estimated cost and possible funding source
Reporting and Monitoring
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-14 (DMP14)
Risk Statement (2.7)
Hazard – Tropical cyclones (Storm Surge), Critical facilities including schools damaged,
Ranking – Extreme
Damage to critical facilities limits the ability to manage risks during and following natural
disasters.
Summary – Recommended response and expected outcomes
•
Reduce the vulnerability of critical facilities.
Action (Disaster Mitigation) plan
19. Proposed actions
•
Structural engineer to advise and assess adequacy of new and existing structures. It is
recommended that this information be integrated into a buildings and facilities database
developed for the more general purposes of identifying evacuation centres, evacuation
requirements, post-disaster accommodation and potential areas of damage.
•
Consider local facility for post disaster housing.
•

Construct levee protection against flooding (long-term consideration only).

20. Resources required
•
Structural engineer to advise and assess adequacy of new and existing structures.
•

HSC and LDMG.

21. Responsibilities
•
HSC and LDMG to review post-disaster housing and levee.
22. Timetable – Operational plan year and Timeframe
•
Structural engineering assessment – 2008/2009.
•

Review post disaster housing – Prior to 2008/2009 wet season.

•

Construct levee protection against flooding - long-term consideration only

23. Estimated cost and possible funding source
•
Structural engineering assessment – $50,000
•

Review post disaster housing – Minimal cost

•

Construct levee protection against flooding – Cost not estimated

24. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-15 (DMP15)
Risk Statement (3.1, 3.2, 3.3 & 3.4)
Hazard – Herbert River flood event, Areas in Hinchinbrook Shire will be directly affected
by flooding, people washed away in their vehicles, people isolated, and water may enter
some buildings and dwellings above floor level. Ranking – Extreme and High
Many areas in Hinchinbrook Shire are susceptible to inundation by a storm surge and
flooding. Properties & buildings may be damaged and people may be at risk of injury.
Summary – Recommended response and expected outcomes
•
Improve flood immunity of buildings and infrastructure and develop a database to provide
accurate and practical information on building/infrastructure vulnerability, evacuation
requirements and post-disaster accommodation and services.
Action (Disaster Mitigation) plan
25. Proposed actions
•
Follow up on Hinchinbrook Storm Surge Study.
•
Minimum road and bridge flood immunity to be Q100 for new and upgraded State and Council
roads. Focus to be on access roads to low, populated areas and Ingham township.
•
Update Hinchinbrook Shire Evacuation Plan, evacuation centres post disaster housing based
on detailed building & infrastructure assessment (database).
•
Construct levee protection against flooding.
•
Maintenance of river height gauges & increased public awareness of the Bureau of
Meteorology’s flood warning system for the Herbert River & Council’s Hinchinbrook Shire
River Height Bulletin
•
Raise public awareness – review information available to public, including public access to
Local Disaster Mgt Plan, and tropical cyclone season preparation by the community, including
period cleanup of yards etc. Ensure businesses and public are aware of tropical cyclone
warning systems and procedures in HSC.
•
Request that the structural adequacy of the critical buildings (such as Police Station, Hospital
and evacuation centres) be assessed by QBuild or by HSC Engineering Services.
•
Planning tools to include review of floor level flood immunity to greater than current levels
based on financial risk assessment..
26. Resources required
•
Administrative resources for distribution and collection of information
•
Structural engineer to advise and assess adequacy of new and existing structures. It is
recommended that this information be integrated into a buildings and facilities database
developed for the more general purposes of identifying evacuation centres, evacuation
requirements, post-disaster accommodation and potential areas of damage.
•
Town planner to advise on possible improvements to the approvals process & LDMP.
27. Responsibilities
•
Queensland Department of Main Roads
•
Hinchinbrook Shire Council
28. Timetable – Operational plan year and Timeframe
•
Media and information campaigns can begin within 1 to 2 months.
•
Structural engineering assessments – 6 months. 2008/2009
•
Town planning review - 3 months. 2008/2009
•

Improved road flood immunity – Current works underway on southern access to Ingham.
Future works dependent on Main roads and Council funding ability.

29. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Structural engineering assessments – $50,000
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Risk Statement (3.1, 3.2, 3.3 & 3.4)
Hazard – Herbert River flood event, Areas in Hinchinbrook Shire will be directly affected
by flooding, people washed away in their vehicles, people isolated, and water may enter
some buildings and dwellings above floor level. Ranking – Extreme and High
Many areas in Hinchinbrook Shire are susceptible to inundation by a storm surge and
flooding. Properties & buildings may be damaged and people may be at risk of injury.
•
Town planning review –and storm surge study follow-up $60,000
•
Improved road flood immunity – Capital requirements not known at this stage. Funding
sources through Federal, State and Council budget processes.
30. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-16 (DMP16)
Risk Statement (3.6)
Hazard – Herbert River flood event, Water Supply and Sewage System Failure, Ranking –
High
Sewerage system failure can contaminate waterways and potable water systems.
Summary – Recommended response and expected outcomes
•
Sewerage systems are generally decommissioned during flood and cyclone events to prevent
contamination. Water supply system is maintained unless there is threat of contamination.
•
Provision of backup power supplies to pumps will greatly improve post-disaster provision of
services.
Action (Disaster Mitigation) plan
31. Proposed actions
•
Undertake study into vulnerability of Hinchinbrook Shires water supply and sewerage systems
•
Consider providing permanent back-up power supplies to bores and high lift pumps at water
towers. Inform community that power will be disconnected to prevent possible contamination
of pipelines.
•
Ensure adequate back-up water supplies are available at critical facilities i.e. hospital. Set up
water bottle bank prior to emergency.
32. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Water & sewerage engineer(s) to assess system vulnerability and backup equipment
requirements.
33.
•
•
34.
•
•
35.
•
•
36.
•

Responsibilities
Hinchinbrook Shire Council
Queensland Health
Timetable – Operational plan year and Timeframe
Water and sewerage system assessments – 6 months. 2008/2009
Provision of backup equipment and supplies – ongoing.
Estimated cost and possible funding source
Water and sewerage system assessments – $30,000
Provision of backup equipment and supplies – not estimated
Reporting and Monitoring
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-17 (DMP17)
Risk Statement (3.7)
Hazard – Herbert River flood event, Disruption to business, Ranking – Extreme
Disruption to business may through building damage, flooding, limited access and personal
injury. Business disruption has economic and social impacts that can be long term.
Summary – Recommended response and expected outcomes
•
Refer FORM A13-4 (DMP4) (Risk Statement 1.4) for details
Action (Disaster Mitigation) plan
37. Proposed actions
•
Refer FORM A13-4 (DMP4) (Risk Statement 1.4) for details
38.
39.
40.
41.
42.

Resources required
Responsibilities
Timetable – Operational plan year and Timeframe
Estimated cost and possible funding source
Reporting and Monitoring
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-18 (DMP18)
Risk Statement (3.8)
Hazard – Herbert River flood event, Risk – Roads will be cut off due to flooding and fallen
trees., Ranking – Extreme
Access, especially to low areas within the Shire, are quickly cut by floodwaters and debris.
Summary – Recommended response and expected outcomes
General response is aimed at reducing incidence of road blockage through increased flood
immunity and vegetation management.
Action (Disaster Mitigation) plan
1.
Proposed actions
•
Ensure access to bulldozers etc. to clear roads as quickly as possible.
•

Review program to remove trees close to roads.

•

Assess available resources to undertake debris removal work. Check that current list of
resources is up to date.

•

Minimum road and bridge flood immunity to be Q100 for new and upgraded State and Council
roads. Focus to be on access roads to low, populated areas and Ingham township. Q100
bridge upgrade to be considered in Ingham (eg Menzies St) to provide access of northern
areas to the showgrounds, hospital and evacuation centres.

2.
•
•
•

Resources required
Administrative/HSC resources for distribution and collection of information.
HSC to review vegetation management procedures for HSC controlled land.
Public vegetation management by HSC.

3.
•
•
4.
•
•
•

Responsibilities
Queensland Department of Main Roads
Hinchinbrook Shire Council
Timetable – Operational plan year and Timeframe
Media and information campaigns can begin within 1 to 2 months.
Vegetation management review and tree management - Annual. 2008/2009
Improved road flood immunity – Current works underway on southern access to Ingham.
Future works dependent on Main roads and Council funding ability.
Estimated cost and possible funding source
Media and information campaigns - $30,000 (assumes development of existing campaigns)
Vegetation management review and tree management – TBA
Improved road flood immunity – Capital requirements not known at this stage. Funding
sources through Federal, State and Council budget processes.
Reporting and Monitoring
On completion of assessment or annually.

5.
•
•
•
6.
•
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-19 (DMP19)
Risk Statement (3.9)
Hazard – Herbert River flood event, Airport may be isolated, Ranking – High
Disruption to air transport can reduce the effectiveness of disaster management
Summary – Recommended response and expected outcomes
•
Not addressed at this stage
Action (Disaster Mitigation) plan
1. Proposed actions
•
2.
3.
4.
5.
6.

Not addressed at this stage
Resources required
Responsibilities
Timetable – Operational plan year and Timeframe
Estimated cost and possible funding source
Reporting and Monitoring
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-20 (DMP20)
Risk Statement (3.10)
Hazard – Herbert River flood event, Electricity supply failure, substation isolation and
subsequent risk other lifelines, Ranking – High
Due to Hinchinbrook Shires extensive overhead power network, electricity supply is
vulnerable in flood conditions.
Summary – Recommended response and expected outcomes
•
Ensure adequate emergency generators are reserved to power critical facilities (Police,
Ambulance, Fire and Hospital).
Action (Disaster Mitigation) plan
1. Proposed actions
•

Update / compile list of available back-up generators and their allocations in the event of
extended power supply failures.
•
In event of power failure prioritise generators.
•
Media campaign to encourage people to carry cash, stock up on batteries, portable radios and
generators if required.
•
Upgrade flood immunity of main substations – not required at this stage
2. Resources required
•
Administrative/HSC resources for distribution and collection of information.
•
Media and information campaigns can begin within 1 to 2 months.
3. Responsibilities
•
Hinchinbrook Shire Council
•
Emergency Management Queensland, Police, QFRS and ambulance to review ad manage
backup generators.
4. Timetable – Operational plan year and Timeframe
•
Media and information campaigns can begin within 1 to 2 months.
•
Review and purchase of generators – prior to 2008/2009 wet season
5. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Purchase of generators – not possible to estimate at this stage as requirements not known.
6. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-21 (DMP21)
Risk Statement (4.1)
Hazard – Earthquake, Local power and communication lifelines and other services are at
risk., Ranking – Extreme
Due to Hinchinbrook Shires extensive overhead power network, electricity supply is
vulnerable in earthquake conditions.
Summary – Recommended response and expected outcomes
•
Refer FORM A13-5 (DMP5) (Risk Statement 1.5) for details
Action (Disaster Mitigation) plan
1. Proposed actions
•
2.
3.
4.
5.
6.

Refer FORM A13-5 (DMP5) (Risk Statement 1.5) for details
Resources required
Responsibilities
Timetable – Operational plan year and Timeframe
Estimated cost and possible funding source
Reporting and Monitoring
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-22 (DMP22)
Risk Statement (4.2)
Hazard – Earthquake, Critical facilities including schools damaged, Ranking – High
Damage to critical facilities limits the ability to manage risks during and following natural
disasters.
Summary – Recommended response and expected outcomes
•
Reduce the vulnerability of critical facilities.
Action (Disaster Mitigation) plan
7. Proposed actions
•
Structural engineer to advise and assess adequacy of new and existing structures. It is
recommended that this information be integrated into a buildings and facilities database
developed for the more general purposes of identifying evacuation centres, evacuation
requirements, post-disaster accommodation and potential areas of damage.
•
Consider local facility for post disaster housing.
8. Resources required
•
Structural engineer to advise and assess adequacy of new and existing structures.
•

HSC and LDMG.

9. Responsibilities
•
HSC and LDMG to review post-disaster housing.
10. Timetable – Operational plan year and Timeframe
•
Structural engineering assessment – 2008/2009.
•

Review post disaster housing – Prior to 2008/2009 wet season.

11. Estimated cost and possible funding source
•
Structural engineering assessment – $50,000
•

Review post disaster housing – Minimal cost

12. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-23 (DMP23)
Risk Statement (6.1 and 6.2)
Hazard – Bushfire, Some buildings in areas adjacent to fringing bush/cane land maybe at
risk if the separation zone is not adequately maintained ., Ranking – High
Summary – Recommended response and expected outcomes
•
Reduce the vulnerability of buildings and infrastructure.
Action (Disaster Mitigation) plan
1. Proposed actions
•
Review planning and building controls to prevent development too close to cane and fringing
bush. Review adequacy of existing buffer requirements.
•
Public awareness campaign targeted at rural residential advising on maintenance of bushfire
and cane buffers.
2. Resources required
•
HSC administration and planning.
3. Responsibilities
•
Hinchinbrook Shire Council.
4. Timetable – Operational plan year and Timeframe
•
Planning review – 2008/2009
•

Media and information campaigns – Within 2 months

5. Estimated cost and possible funding source
•
Planning review – $5,000.
•

Media and information campaigns - $30,000 (assumes development of existing campaigns)

6. Reporting and Monitoring
•
On completion of assessment or annually.
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DETAILED RISK ACTION (DISASTER MITIGATION) PLAN
FORM A13-24 (DMP24)
Risk Statement (7.1, 7.2, 7.3, 7.4 & 7.5)
Hazard – Tsunami, Some people, buildings & infrastructure in coastal areas area at risk
from tsunamis., Ranking – High
Summary – Recommended response and expected outcomes
•
Reduce the vulnerability of buildings and infrastructure and provide sufficient warning of
approaching tsunami.
Action (Disaster Mitigation) plan
7. Proposed actions
•
Tsunami warnings to be communicated to the public as they come to hand. May require public
education of warning system.
•

Update Hinchinbrook Shire Evacuation Plan & centres based on detailed building &
infrastructure assessment (database).

•

Identify inland facility for post disaster housing.

8. Resources required
•
HSC administration and planning.
•

Structural engineer to advise and assess adequacy of new and existing structures. It is
recommended that this information be integrated into a buildings and facilities database
developed for the more general purposes of identifying evacuation centres, evacuation
requirements, post-disaster accommodation and potential areas of damage.
9. Responsibilities
•
Hinchinbrook Shire Council.
10. Timetable – Operational plan year and Timeframe
•
Media and information campaigns – Within 2 months
•

Building and facility database – 2008/2009

11. Estimated cost and possible funding source
•
Media and information campaigns - $30,000 (assumes development of existing campaigns)
•
Structural engineering assessments – $50,000
12. Reporting and Monitoring
•
On completion of assessment or annually.
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Hinchinbrook Shire Natural Disaster Risk Management Workshop 1
Date: 4 December 2007
Location: HSC Offices

1.

Introduction (00:00)
• Background
• Framework and structure of process – AS4360
• Expected outcomes from this Workshop

2.

Establish the Context (00:00)
• Study context and methodology

3.

Identification of Risks (00:00)
• Identifying and description of the hazards
Brainstorm session – Description of Hazards and Relevance to Hinchinbrook Shire (use whiteboard to
summarise)
For each hazard:
• Describe hazards in Hinchinbrook Shire
• Provide information about past experiences of events
• Identify high risk/vulnerable areas
• Point CW toward any relevant documents available
Identified hazards to work through are:
1. Flooding
(a) Flash flooding
(b) Creek flooding events (Herbert River)
(c) River flooding events
2. Severe Storms
3. Tropical cyclones
(a) Storm surge/storm tide
(b) Cyclonic winds
4.
Earthquakes
5.
Landslide
6.
Bushfires
13.
Tsunamis
14.
Climate Change
Brainstorm session – Development of Community Vulnerability Profiles (use blank A1 form)

7.

Analysis of Risks (00:00)
Review of Risk Profiling Definitions (A4 print outs)
Brainstorm session – Review and Add to Risk Description (use large print outs of Forms A9-1 to A9-6)
•

Determine consequences of various risks and rank risks

8.

Evaluate and Prioritise the Risks (00:00)
Brainstorm session – Evaluate Risks (use large print outs of Forms A10)
• Determine likelihood rating, consequence rating and apply risk ranking
• Identify unacceptable risks and prioritise
• Compare risks against the previously established risk evaluation criteria
• Decide upon risk acceptability against the previously established risk evaluation criteria

9.

Treatment of Risks (00:00)
Brainstorm session – Identify and Evaluate treatment options for unacceptable risks
• Identify and evaluate options
• Plans for strategies for implementation of options
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Present Apolog
Circulat
Copy: e:
:
y:

Organisation:

Location/Facsimile:

HSC
SES / HSC
HSC Engineering Services
HSC Environmental Health
Services
Queensland Ambulance
QPS
QH
Mark Davis

CW

Recorded By: Mark Davis (Connell Wagner)
Subject:

Total Pages:

Workshop 1 Notes (4 December 2007)

Details:

Action By/Date:

Mark Davis to provide introduction to LDMG.

Note

Purpose of Natural Disaster Risk Management Study is described as well as study
framework, link to process of AS4360 (Australian Standard for Risk Management) and
expected outcomes.

Note

Hazards to be included within the study are flooding, severe storms (winds), cyclonic winds,
earthquakes, landslide, bushfires, tsunamis and climate change impacts.

Note / CW

Group work through each hazard to be covered by the study and brainstorm risks,
vulnerable elements in Hinchinbrook Shire and past experiences. This information recorded
by CW and forms the basis of Risk Register Part A (Form A9 in the main report).

Note / CW

Group develop Community Vulnerability Profiles and provide input into vulnerability of each
element. CW to formalise and include in Form A8 in main report.

Note / CW

Group analyse risks in terms of likelihood and consequence (in accordance with
predetermined criteria which were distributed). This analysis forms the basis of Form A10,
which CW will formalise.

Note / CW
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Circu
Present Apolog
Copy: late: Name:
:
y:

Location/Facsimil
e:

Organisation:

HSC
SES / HSC
HSC Engineering Services
HSC Environmental Health
Services
Queensland Ambulance
QPS
QH
Neil Proposch/Laurence
Liessmann
Recorded By: Laurence Liessmann
Subject:

CW
Total
Pages: 2

Workshop 2 Notes

Details:

Action By/Date:

1. Introductions
2. Discussion on Mackay (2008) and Emerald (2007) flooding and Cyclone Larry
(2006).
3. Review of risk register. Substantial notes taken as markups on current report.
These will be addressed in the revised report.
Additional and significant issues discussed in the workshop are listed below.
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Details:

Action By/Date:

4. Other issues
•

Not enough warning available (most floods are quick).

•

Bystander apathy in terms of reporting issues/problems.

•

Additional evacuation centres to be determined. Discussion
regarding a previous internal Council report that reviewed building
suitability – to be identified if possible.

•

Single SES phone number. Central location is not always useful
where the situation requires local knowledge, especially for floods
and evacuation needs.

•

Glossary required in report

•

Note – hazards addressed in this assessment are “natural hazards”

•

Add responsibilities list (Excel spreadsheet).

•

Discussed use of ABC radio in emergencies. Tourist radio also
available.

•

SES limit access to waterways (by boat) due to danger during
significant flooding and cyclones.

• Cannot stop people driving through floods.
5. Treatment options
•

Need to include prevention.

•

Halifax Hall used for recovery

•

Taylors Beach & Lucinda – no evacuation sites

•

Forest Beach – Senior Citizens hall

•

Schools for evacuation sites – too much glass.

•

Tyto wetland not considered useful due to limited access

•

Retro fitting of old houses for cyclone protection – not practised.

•

Radio communications (ie two-way) – various systems

•

All four petrol stations go under in significant floods.

•

Review Wet Tropics issues for tree clearing

•

The new hospital should have two power feeds.
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Appendix C
Review of previous studies in Hinchinbrook

Report 1
Title:
“Hinchinbrook Storm Surge Study”
Author: Connell Wagner.
Date:
25 May 2004.
Basic Study Approach
The Storm Surge Study aimed to:
•

Identify the true risk of storm surge inundation along the coasts of Hinchinbrook Shire, and the south
and western coastal regions of Great Palm Island;

•

Identify critical areas of concern arising from climatic changes;

•

Identify storm surge inundation by preparing storm surge hazard mapping; and

•

Develop appropriate planning measures and response plans.

Executive Summary
The Hinchinbrook Storm Surge Study
was carried out under the Natural
Disaster Risk Management Studies
Program administered in Queensland by the Department of Emergency Services. Connell Wagner undertook
the study with specialist sub-consultants Lawson and Treloar.
Using the Monte Carlo analysis procedure the study developed detailed storm tide statistics at the following
sites within the Council’s areas of responsibility;
• Cassady beach;
•

Allingham;

•

Taylor’s Beach South;

•

Taylor’s Beach North;

•

Lucinda;

•

Dungeness

Wave set-up values are to be added to the predicted storm tide levels. These values are:
• 50 year ARI
= 0.2m
•

10 year ARI

•

>100 year ARI

= 0.35m; and
= 0.45m.

An important outcome of the study is the determination of appropriate design levels for new properties in the
coastal townships.
Following the prediction of storm tide level and wave set up predictions; the extent of inland inundation was
determined using a single two-dimensional hydrodynamic model of the coastal mainland areas. From these
predictions of storm tide inundation, an assessment of the hazard to the local community was then mapped.
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The onshore modelling results show that Dungeness and Lucinda may become completely isolated during
any storm tide event with an ARI equal to or greater 50 years, due to inundation of the Lucinda Road. These
townships may become completely inundated under an ARI event of 10,000 years and would need to be
evacuated before significant sea level rise occurred.
Taylor’s Beach may become isolated during a storm tide event with an ARI equal to or greater than 100
years. Significant inundation of the township itself is not predicted for events less then the 10,000-year ARI
event. Evacuation would need to occur prior to an event of this magnitude.
Allingham should remain accessible during all surge events smaller then the 10,000 year ARI event. Shallow
inundation of Ingham Forrest Beach Road is predicted during the 50-year ARI and the 100-year ARI storm
tide events, however it should remain trafficable. Cassady Beach and the southeastern portion of Allingham
are predicted to be inundated during the extreme events of 1,000 years and 10,000 years ARI. During these
events properties close to the beachfront may need to be evacuated.
Other issues, which may arise as a result of inundation, include:
• Softening of road pavement structures during extended periods of inundation. It is expected that pavements
should return to the re-inundation strengths once sufficient drying of the sub grades has occurred; and
•

Possible flotation of septic tanks, or damage to their treatment systems and release of essentially untreated
sewage into saturated adsorption trenches.

Detailed emergency management procedures were produced to assist during a storm tide emergency. This
included the development of emergency response maps in accordance with the Department of Emergency
Services national Storm Tide Mapping Model for Emergency Response.
A public awareness strategy was undertaken to reduce the risk involved with storm tide events. This strategy
included:
• The development of public awareness brochures and delivery to all coastal town residents; and
• Holding two community forums to inform residents of the risks involved with storm tide and the emergency
management procedures in place.
It is recommended that a continuing public awareness strategy be developed.
A preliminary investigation of the joint probability of storm tide and freshwater flooding was undertaken. In
this assessment historical flows in the Herbert River were compared to predicted storm surge and wave set
up levels for ten selected historical cyclone events. This showed that although storm surge appears to precede
Herbert River flooding no direct relationship between the two events could be inferred from a preliminary
study and that a more detailed investigation would need to be undertaken before any conclusions could be
made.
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Report 2
Title:
“Herbert River Flood Study”
Author: WBM Oceanics Australia.
Date:
6 June 2003.
Basic Study Approach
The River Flood Study aimed to:
• determine flood risks, threats and impacts in the lower flood plain;
•

develop strategies to decrease these impacts;

•

review current mitigation methods and make recommendations about future protection measures
with consideration given to social, ecological and economic factors; and

•

prepare reports detailing the development of the model, the assessment of the effect of existing
development and flood mitigation measures and detailing proposed flood mitigation measures.

Executive Summary
The Herbert River is a major river at the southern end of the Wet Tropics in NQ. The catchment covers
nearly 10,000 km2 with its headwaters near Herberton on the Dividing Range. The River drains much of the
western areas of the Atherton Tablelands west of the Wet Tropics. The Lower River traverses an alluvial
distributary plain formed by frequent and major flooding and associated sediment deposition.
There is a history of severe flooding on the floodplain with considerable damage to property, agriculture and
public infrastructure. In living memory, flooding in the Lower River has predominantly been the result of
high rainfalls in the lower part of the catchment below Gleneagle. One exception is the 1967 flood, which
was a result of high rainfall in the upper catchment. This flood is well remembered in the community for its
size and lack of rainfall in the lower catchment. Flooding in the Lower River can be influenced by the
magnitude and timing of flows from the Stone River, a tributary with its confluence upstream of Trebonne.
In large floods, the Stone River will break its banks upstream of Trebonne and flow into Trebonne Creek and
Cattle Creek.
There are a number of townships and communities located on the floodplains in the Lower Herbert including
Trebonne, Ingham, Halifax, Macknade, Bemerside, Cordelia, Blackrock and Toobanna. The floodplain is
within the Hinchinbrook Shire, which is based in Ingham. The river geomorphology naturally distributes
flood flows from the channel, it has less than 5 year ARI flow capacity downstream of Ingham, and has
natural levees perched above the floodplain. As an example, by the time the flood peak reaches Ingham in a
100 year ARI flood, about 50% of the flow is distributed to the floodplain, by the time it is downstream of
the Gairloch Washaway about 66% is distributed to the floodplain and at about 5 km downstream of the
Halifax Bridge, about 90% of the flow is distributed to the floodplain.
Of the centres listed above, Halifax is most at risk from flooding. Halifax is located on the eastern bank of
the Herbert River about 10 km upstream from the river mouth at Hinchinrook Channel and is the most
downstream of the towns on the Herbert River. Floodwaters regularly cause inundation in and around
Halifax. There are concerns within the Halifax community that, for the same size flood upstream, flooding is
now worse in Halifax than previously.
During major flood events, water flows through the majority of Ingham and into a number of creek systems
to the south with evacuations required in some parts. Initially floodwaters backup from the Herbert River
through Palm Creek and Kingsbury Creek and then, in larger floods, there is significant overtopping of the
river banks near Ingham. In larger floods, Trebonne Creek may also contribute to flooding in the southern
parts of Ingham.
Flooding is not just an issue limited to the townships. Flooding from the lower Herbert River has played an
important role throughout the development of Ingham and its surrounding region. The region supports a
sugar cane industry with an economic value of approximately $250 million. There are very few areas where
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sugar cane is grown that could be considered flood free. On the northern side of the river, the Ripple Creek
and Seymour River catchments act as significant overflows during Herbert River flooding. To the south,
Cattle, Lucy Palm and Victoria Creeks all act as outlets to the ocean during Herbert River flooding.
The community in this region is well aware of flooding issues and has strong views on flood management
and mitigation issues. Flooding has also been a significant influence on local government politics and social
issues in Hinchinbrook Shire. The community was given opportunities through a community consultation
program to contribute to and understand the study process. Consideration of options to reduce flooding
impacts, and planning for future development requires an understanding of the flood behaviour. To develop a
greater understanding of flooding, hydrological and hydraulic flood models were developed and calibrated to
historical floods. These models were then used to simulate a range of design floods that were the benchmark
for assessing both past and future works.
Once flood behaviour is understood, a strategic approach to controlling development on flood prone land,
assessing the advantages and disadvantages of flood mitigation options, flood proofing properties and
buildings, educating and safeguarding communities and protecting the natural environment can be carried
out with confidence. This Study provides such assessments, and actions arising from the Study
recommendations were used to formulate a Floodplain Management Plan. The ultimate outcome of the
Herbert River Flood Study was the formulation and selection of floodplain management measures for
incorporation into the Plan. The Plan is a combination of the floodplain management measures recommended
by the Study Advisory Group. The Plan defines a series of measures which, if implemented, help to reduce
the impact of flooding in the lower Herbert River floodplain area by controlling the flood risk and reducing
flood damages.
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Appendix D
Roles and Responsibilities for Hazard and Risk Management in Hinchinbrook Shire
Table 0-1 Roles and responsibilities for disaster management in Hinchinbrook Shire
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Annexure F
Community Support Agencies

Hinchinbrook Community Support Centre
Forrest Beach Retirement Village
Apex Village
Lower Herbert Lions Village
Blue Haven Aged Residential Care
Canossa Home
Palms Aged Care Residence
Endeavour Foundation
Everglow
Ingham Disability Support Service

71 Townsville Rd, Ingham
72-76 Cassady Beach Rd Allingham
Berwick St, Ingham
Scott St, Halifax
58 Cassady Street Ingham
9 Stone River Road Trebonne
59 Sir Arthur Fadden Parade
Davidson St, Ingham
11-13 Lannercost St, Ingham
5 Palm Terrace St, Ingham

Cassowary
Coast
actoru.
Con, 01

TRC

Cairns

ranLELA, DSP, "DMLCCUNC, L

Regional

City01

COUNCIL

Townsville

^...

Burdekin

Shire Council

HINCHINBROOK
SHIRE COUNCIL

*

Mareeba

^.

Do

SHIRE COUNCIL

Cook Shir

.

,

COUNCIL

CI IARTERS
TOWERS

SHIRE COUNCIL

REGIONALCOUNCiL

E

.,

D

M.

.

.

.

This MEMORANDUM OF UNDERSTANDING is made between:
Cassowary Coast Regional Council

Cairns Regional Council

Tablelands Regional Council

..

Hinchinbrook Shire Council

Townsville City Council

Burdekin Shire Council

Mareeba Shire Council

Douglas Shire Council

Cook Shire Council

Charters Towers Regional Council
~
.

bjec 've

This Memorandum of Understanding (Mou) sets out a framework for cooperation between the
Councils named. The aim is to promote cooperation between these Councils in a disaster eve t
which affects one or more of the Council areas and to promote collaboration between Council

disaster prevention, preparation, and response and recovery arrangements.
2. Statement of Commitment

The parties are committed to the principles and arrangements contained within the Queensland
Disaster Management Act 2003 and the provisions of the State Disaster Maria ement Str t
Policy Framework.

3 Protocols for or ing Together
This is a commitment made in good faith based on the commitment of the Councils f ff t' d
sustainable cooperation. In order to work in collaboration and with mutual res ect to achi v
agreed outcomes, the parties agree to:

o Cooperate through the sharing of information;

Consult with each other in relation to planning and delivery of disaster management
arrangements as outlined in this Mou and in accordance with legislative and State Disaster
management Arrangements;

Recognise and complement each others' planning and negotiation processes and utilise
these processes where appropriate;
Focus their activity on achieving outcomes that are jointly agreed to by the parties.
4.

espo sibilities

The parties to this Mou recognise their individual responsibilities to have adequate arrangements in
place to care for their own areas in the event of non-natural and natural disasters. Each Council is
required to have its own Local Disaster Management Plan (LDMP) and to have effective
arrangements in place for responding to disaster events.
The intent of this Mou is to improve the efficiency of responses to disaster events, to share
information, experiences and resources and to enhance cooperation between Councils in order to
improve regional resilience to disaster events.

5. Coordi ation of mutual emergency assistance
The parties to this Mou agree when an emergency is experienced by one of the Councils named
within this agreement, that assistance may be requested by that Council from other Councils named
within this Mou. Providing that the requested resources are available, every effort shall be made to
render assistance and to provide the requested resources to the affected Council.

Any such formal request for assistance must originate in writing from the Chairperson of the
affected Local Disaster Management Group (LDMG) and must be addressed to the Chairperson

LDMG providing assistance. The Chief Executive Officer of the assisting Council must be kept
informed and authorise assistance provided in accordance with each Council's operating procedures.
A Request for Assistance (RFA) is a formal process which should be facilitated via the Guardian

Control Centre software where available or in writing using the RFA form. Note: Where possible,
and if appropriate, the affected Council must utilise all local resources before requesting assistance
from another Council. Assistance requested may include:
Council equipment i. e. small or large plant

Trained staff who have the skills required for disaster response and recovery for a period
agreed upon by the Council providing staff, recognising that it may be difficult to hire
immediate assistance from commercial providers; and
Any other assistance considered necessary and mutually agreed.

The request for assistance from the affected Council at the time of a disaster should be as specific as
possible about the type and duration of assistance required.
As a courtesy, the relevant District Disaster Coordinators should be advised of the invocation of this
agreement.

6. Cons Itation on Disaster management Planning
A combined meeting between the disaster management personnel of signatory Councils shall occur
biannually to discuss changes to plans or arrangements that may impede on arrangements for
mutual assistance and to discuss disaster management training, exercises and issues of regional
significance.

The outcomes of these meetings will be shared with the various LDMG's as appropriate.

7. Sharing nforma ' n
During the course of this Mou the parties will:

Share information and documentation in relation to disaster management capacity;
Contribute to joint training exercises, meetings and workshops; and
Identify and pursue regional Disaster Management initiatives and activities, which may be
undertaken to benefit the Community, extending beyond individual Council boundaries.

.
.
.

8. Cost

ecovery

Each Local Government is responsible for maintaining accurate records of expenditure during
disaster events. The State Disaster Relief Arrangements (SDRA) and the Natural Disaster Relief and

Recovery Arrangements (NDRRA) guidelines provide for the reimbursement of expenditure incurred
by Local Governments during eligible disasters.

Each individual Council will be responsible for the payment and workers compensation insurance of
their own staff regardless of where they are operating during the disaster event. In the event a
Council's staff/resource/equipment are required to assist another Local Government, these costs
will be reimbursed by the affected Council, on production of a detailed record of expenditure.
The affected Council area will undertake to reimburse the supporting Council directly and claim
these costs accordingly under NDRRA guidelines.
The provision of equipment, resources and or trained staff will be charged at cost to the requesting
Council.

ritended perio f a ra ge en
The Mou will come into effect at the date when all listed Councils have signed. The parties agree to
review the arrangements every 4 Years in line with Council member elections (2016 to 2020). The
document may also be reviewed following the occurrence of a major disaster.
The Mou can be reviewed at any time but cannot be amended except with the written agreement
of all of the parties.

This Memorandum of Understanding is effective November 201.6:

Signed:
Title: Cassowary Coast LDMG Chairperson
Date:

Signed:
Title: Tablelands LDMG Chairperson
Date:

Signed:
Title: Cairns LDMG Chairperson
Date:

,^i^.,

Signed:

Title: Townsville LDMG Chairperson

on^^ __16 ~ I - 26,16.
Signed:

.

,. Q. ._ .0 . ' . ,

Title: Burdekin LDMG Chairperson
Date: 2.3 ~ 31. ,-~ , , I .

Sign :
Title: Hinc in brook LDMG Chairperson
Date:

Signed:
Title: Mareeba LDMG Chairperson
Date:

Signed:
Title: Cook LDMG Chairperson
Date:

Signed:

Title: Douglas Shire LDMG Chairperson
Date:

Signed:

Title: Charters Towers LDMG Chairperson
Date:

Annexure H
RFA Form and Procedure
___________________________________________________________________________________________________________

Purpose
A request for assistance (RFA) is intended to clearly describe a desired outcome or provide specific details on
the resources required to support disaster operations.
Request for assistance form
The fields contained in the RFA all provide vital information for those actioning the request and therefore it is
most important that each field be correctly completed.
1.

Event description, Date and Time (24hrs)
•

2.

Request forwarded to and Task tracking no.:
•
•

3.

5.

Denotes the intended recipient and who forwarded the RFA and their contact details. It is important to
note that the forwarding officer may not be the requesting officer.

Requesting officer’s name, organisation & 24hr contact details
•

The requesting officer is the person who has first hand knowledge of the request requirements and is
therefore best placed to provide additional information.

•

It is vital this officer remain readily contactable especially if the request is time critical.

Delivery address
•

6.

Details, where the request was forwarded to for actioning. This can also be used to track the path
through the disaster management system if support is required from another level.
Task tracking no.: (TTN) allows each level within the disaster system to track the request in the event
TTN’s are different between levels. It also provides a unique reference for each request.

To, From, Ph no.:, Mob and E-mail
•

4.

Official name of the event. Date and time the RFA was prepared.

Detail the delivery address in such a way that it assumes the delivery operator has never been to that
location before. This includes providing additional information that will assist in locating the delivery
point e.g. landmarks, GPS coordinates.

On-site contact person and phone no.:
•

Required to identify or confirm particular issues that may not be noted on the RFA such as a
requirement for a forklift to unload the resources. It also enables the final leg of the delivery to be
coordinated locally between the transport provider and the on-site officer.
1

7.

8.

Priority
•

Terms such as “urgent” or “as soon as possible” have little meaning in the provision of resources. A
specific time and date provides all parties with a definitive target to work towards. It also enables the
identification of issues that will affect the timeframe.

•

Issues impacting on the ability to meet a timeframe include whether inside or outside of normal
business hours, quantities required, acquisition, loading, transport including access issues and
unloading.

Details of request:
•

•

9.

The information provided needs to be as detailed as possible. If an outcome is required be specific
about what is to be achieved. If resources are required, ensure unit quantities and any specifications
that will assist in acquiring the resources are provided.
Do not use acronyms or jargon, write clearly and be specific. Information considered irrelevant to the
requesting officer may be important to those who action the request.

RFA Checklist
•

This provides prompts for specific areas to be considered prior to submitting the request.

10. Authorising officer
•

Authorisation indicates the request is legitimate; the information is accurate and the RFA has been
completed correctly. Ensure the name is clearly written and signed.

2

Request for Assistance
Event:

Request forwarded to:

Date:

LDMG

DDMG

Time (24hr):

SDCC

Council to Council

Task tracking no.:

To:
From:

Ph no.:

Mob:

Requesting officer’s name, organisation & 24hr contact details:
(must be the person who has detailed knowledge of the request & is able to answer any questions)

Name:

Ph no.:

Org:

E-mail:

Mob:

Delivery address: physical street address (include landmarks, GPS coordinates as required)

On-site contact person & phone no.: (must be available to accept delivery)

Name:

Ph no.:

Mob:

Priority: to be delivered on-site by “detail time & date” (Urgent or ASAP is not acceptable)
Time:

Date:

3

Details of request: be specific about the required outcome OR clearly detail the resources required. Do not
use acronyms, state unit quantities only and list skills sets for human resources. Refer to RFA checklist below.

RFA Checklist: ensure the following information is included in the request if applicable:
•
•

Is transport needed
Any access issues

•
•

•

Any hazardous situations
Requesting officer noted

•

Special handling requirements (forklift)
Priority noted
Are skill sets clearly stated

Authorising Officer
Name:

Position:

Signature:

Date:

Time:

Date:

Time:

DDC Authorisation: (Name)
Signature:
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Council
identifies a
need

Completes RFA
Form

DDMG

LDMG

Request for Assistance Council to Council Process Map

LDC Approves
RFA

DDC Receives
RFA for Approval

State
Assistance
Required

No

RFA Actioned
Locally

SDCC

Yes
SDCC Logistics
Cell Receives
RFA

RFA Inputted
into Task
Tracker

SDCC confirm
RFA as C2C

No

SDCC Logistics
Cell inputs all
actions and
outcomes into the
task tracker

SDCC action RFA

No

LGAQ

Yes
LGAQ Receives
RFA

Decides if RFA
can be resolved
under C2C

Yes

Actions RFA
under C2C

LGAQ updates and
returns completed
RFA to SDCC
Logistics

SDCC will inform both DDMG and LDMG on all RFA progress and final outcomes.
Key:
Decision
LDMG:
DDMG:
SDCC:
SDMG:
RFA:
LDC
DDC:
C2C:

Local District Management Group
District Disaster Management Group
State Disaster Coordination Centre
State Disaster Management Group
Request for Assistance
Local District Coordinator
District Disaster Coordinator
Council to Council

Process
Action

5
Document

The purpose of this process map is to outline the request for assistance
process under Council to Council program when activated by LDGM or
DDMG. This information has been developed to assist council in the
completion and submission of these requests for assistance. This process
will be reviewed every 12 months or as otherwise required as a result of
identified legislative, policy and/or procedural changes.
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1.
1.1

Introduction
Local Environment

Hinchinbrook Shire in the Herbert River Valley, roughly one hour north of Townsville
and 3 hours south of Cairns. The town of Ingham is the administrative and
commercial centre for the Shire, with a population of more than 5000 inhabitants in
the town itself and more than 12,500 in the Shire. The economy of the district is
based on sugar cane cultivation and milling, with subsidiary benefits coming from
cattle raising, small cropping and fishing.
Covering 2700 square kilometres the Shire is comprised of the following districts:
Ingham, Halifax, Lucinda, Allingham (Forrest Beach), Taylors Beach, Trebonne,
Blackrock, Cordelia, Victoria Estate, Abergowrie, Toobanna, Macknade, Bemerside,
Dungeness, Long Pocket, Stone River, Hawkins Creek, Braemeadows, Forest Home.
The area is a coastal community located on a floodplain and consequently major
threats to life, property and the environment are primarily associated with monsoonal
flooding and cyclones.
The Hinchinbrook Shire Council is based in the town of Ingham (estimated population
5,000) and has the following population demographics within the Shire. The Shire has
the highest percentage of aged persons over 65 in the State at 20% compared to the
State average of 12% which means during and following disasters this category is in
high need of support from a response and recovery aspect.

Table 1: Population counts and proportions by sex for Hinchinbrook LGA and Queensland,
2009
age
group
0-4

Hinchinbrook
Females
313

Hinchinbrook
Males
314

Hinchinbrook
Total
627

% Hinchinbrook

% Queensland

5.1

6.9

5-14

859

974

1,833

14.9

13.2

15-24

549

828

1,377

11.2

14.3

25-34

453

476

929

7.6

14.0

35-44

804

778

1,582

12.9

14.4

45-54

839

893

1,732

14.1

13.6

55-64

820

913

1,733

14.1

11.3

65+

1,296

1,174

2,470

20.1

12.3

Total

5,933

6,350

12,283

100.0

100.0
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1.2

Disaster Recovery Plan

This Disaster Recovery Plan was prepared following the wide spread damage caused
by Cyclone Yasi, which crossed the coast in the Tully / Cardwell area on the night of
Wednesday 2nd February, 2011. The cyclone caused major damage to vegetation,
structural damage to houses with some properties being rendered unliveable,
widespread minor damage to rooves and other structures and a major flood in the
Herbert River which peaked at 12.25 metres on the manual gauge at Gairloch in the
early evening of Thursday 3rd February, 2011.
The flood inundation, although not to the extent of the 2009 flood event, did inundate
under houses and into some businesses on Townsville Road and Herbert Street part of
Ingham and caused major road damage and traffic dislocation throughout the Shire
with road access not being opened up to the Lower Herbert Area until early Monday 7th
February, 2011.
This Recovery Plan has been based on the plan produced by the Hinchinbrook
Recovery Group in response to the 2009 flood event. The Hinchinbrook Recovery
Group will be established and will work closely with Local Disaster Management Group
– Hinchinbrook and the District and State Reconstruction Authorities.

1.3

North Queensland Reconstruction Authority

In response a series of disaster events, the Queensland Government established the
Queensland Reconstruction Authority (the Authority) under the Queensland
Reconstruction Act 2011. The Authority’s mission is to reconnect, rebuild and improve
Queensland communities and its economy.
The Authority’s role has also been extended to cover historical and continuing disaster
events in Queensland.
Major General Dick Wilson has been appointed Chair of the board and will lead the
efforts to rebuild communities across the state affected by the devastating
Queensland floods and cyclones.
The Queensland Coordinator-General, Graeme Newton, has been appointed CEO of the
Authority.

1.4

Background

In the late evening of Wednesday 2nd February, 2011 Cyclone Yasi crossed the coast
near Cardwell causing widespread damage and resulting major flood for Ingham and
the Lower Herbert area during the following days.
During this event the Shire coastline experienced the effects of storm tide and wind
causing damage to foreshore areas, infrastructure, particularly the Lucinda Sugar
Loading Facility and some seawater inundation of houses in Patterson Parade,
Lucinda.
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The State Disaster Management System was activated prior to the event and the
Townsville District Disaster Committee and the Hinchinbrook Local Disaster
Management Group were activated to prepare for the event and to provide a response
to assist the community recover from the immediate impacts in the weeks following
the event. The Hinchinbrook Local Disaster Management Group stood down at 1700
hours on Monday 14th February, 2011 and the ongoing recovery operations will be
coordinated by the Hinchinbrook Recovery Group under the guidance and oversight of
the Local Disaster Management Group Hinchinbrook.
The Minister for Police, Corrective Services and Emergency Services, the Hon Neil
Roberts MP has approvedthe new activation of the Natural Disaster Relief and
Recovery Arrangements (NDRRA).
On Monday 28th February 2011, the Minister for Police, Corrective Services and
Emergency Services approved the Relief Measure listed below NDRRA Relief Measures Activated:• Counter Disaster Operations;
• Concessional Loans for Small Business;
• Concessional Loans for Primary Producers;
• Special Disaster Assistance Loans to Charities and Non-Profit Organisations;
• Essential Services Safety and Reconnection;
• Freight Subsidies for Primary Producers;
• Personal Hardship Assistance Scheme;
• Restoration of Essential Public Assets;
• Grants to Small Business;
• Grants to Primary Producers; and
• Special Disaster Assistance Grants to Charities and Non-Profit Organisations.

2.

PRINCIPLES FOR DISASTER RECOVERY

Successful recovery relies upon:
v
v
v
v

community led approaches;
coordination of all activities;
effective communication; and
acknowledging and building capacity

The context for disaster recovery is complex.
•
•
•
•
•
•

Recovery is a long and challenging process that needs to recognise community
diversity.
Quick action is both crucial and expected, whilst resources may be
compromised.
Affected individuals and communities have diverse needs, wants and
expectations.
Demands are immediate, evolve rapidly and disaster effects and interventions
may create long term legacies.
Lots of “players” create complex organisational relationships.
A diversity of effects and impacts require a variety of strategies.
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•
•

Existing community values and knowledge may conflict with external intentions.
An environment of grief or blame may affect those involved.

COMMUNITY LED APPROACHES
Successful recovery is responsive and flexible, engaging and empowering communities
to move forward positively.
Recovery activities should:
• Consider and address the needs of multiple affected communities.
• Use, and develop community knowledge, leadership, and resilience.
• Provide an opportunity, to improve previous conditions through enhancement of
local economies, infrastructure, social and natural environments.
• Cater for communities that choose different paths to recovery.
• Ensure programs and services are flexible and adaptable, to meet the specific
and changing needs of affected communities.
• Build strong partnerships between communities and all support agencies (incl.
Government at all levels, NGO’s).
COORDINATION OF ALL ACTIVITIES
Successful recovery requires a coordinated and adaptive approach.
Recovery activities should:
• Be driven by those with experience and expertise, using skilled and trusted
leadership.
• Be part of a holistic approach to emergency management.
• Utilise relationships created before and after a disaster, with no one working in
isolation.
• Have clearly articulated and shared goals that are directly connected to desired
outcomes.
• Be flexible to ensure that changes in community needs or stakeholder
expectations are addressed.
EFFECTIVE COMMUNICATION
Successful recovery is built on effective communication with affected communities
and other stakeholders.
Recovery activities should:
• Ensure all communication is relevant, timely, clear, accurate, targeted and
credible.
• Recognise that communication with a community is two-way and that feedback
should be both sought and considered.
• Ensure that information is accessible to all audiences in diverse situations and
is provided through a range of mediums.
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•
•
•

Establish mechanisms for coordinated and consistent communication with all
organisations and individuals.
Ensure open communication with the affected community over an extended
time.
Repeat key messages to ensure information is available when recovery
audiences are receptive.

ACKNOWLEDGING AND BUILDING CAPACITY
Successful recovery recognises, supports and builds on community and organisational
capacity.
Recovery activities should:
• Provide appropriate support to people working in stressful situations.
• Quickly identify and mobilise community skills and resources.
• Establish a best-fit between identified need and support.
• Support the development of self-reliance.
• Recognise the window of opportunity that is offered to enhance community
resilience, improve conditions, and build long term sustainability.
• Allow and enable individuals, families and communities to manage their own
recovery.
• Provide a potential catalyst for ongoing emergency management development
strategies.

3.

Psychosocial Effects of Disasters on Community and Staff

Individuals and communities may be affected by traumatic incidents at any time.
Regardless of the scale of the event and the number of people affected the nature of
the emotional response of the individuals involved is likely to be similar. There is
certain predictability about the reactions of communities and individuals to disasters.
At the community level it is not uncommon to witness the following phases:

-8-

Hinchinbrook Shire Council Community Recovery Sub Plan

It is important to note that while these reactions are talked about as ‘phases’ this does
not mean that they will occur for all people at the same time or in a sequential
manner.
Strong feelings such as shock, fear, anger, helplessness, sadness, shame and guilt are
often expressed throughout these phases by individuals that have experienced a
disaster.
It is also important to recognise that emergency services personnel, recovery workers
and administrators including council staff will be affected in similar ways. The most
common mistake in determining staffing requirements is to underestimate the
duration of recovery operations and the high stress these workers will perform under.
Overloading of staff will occur if adequate arrangements have not been made to
perform their normal duties.
It is therefore essential that council Managers be aware of the strains that may be
placed upon them and their staff and that suitable arrangement are made. Managers
should consider the capacity of their staff to work under pressure in a rapidly changing
environment, prior to appointing them to a disaster recovery role.

4.

Coordination of Donations and Offers of Assistance

Following any disaster, it is frequently the case that offers of assistances; such as
financial, goods and services, contra-arrangements or the donation of a person’s time,
start to overwhelm the affected area.
History has shown that most disaster affected areas are unable to cope with a large
influx of donations or offers of assistance; often resulting in problems such as:
•

Stewardship;
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•
•
•
•
•
•

Proper disbursement;
Disposal of donations that did not fit the needs of the affected community;
Storage issues;
Health issues relating to donated food that has spoiled;
Difficulty arranging effective means of donation transportation or delivery;
An inability to match offers of services with current needs.

Ultimately, the best and most versatile way of helping disaster affected communities is
through a cash donation to a reputable disaster relief agency. In this way, funds can be
allocated according to need, e.g. to purchase goods locally, the reconstruction of
disaster affected areas, provision of medicine or food etc. However, the importance of
getting assistance to the community as quickly as possible must be carefully balanced
against the direct needs of the affected communities.
Where possible a wide spread blanket approach to distribution of funds should be
minimised or discouraged to avoid raising community expectations that immediate
assistance will be forthcoming for all disaster events; it is now known such assistance
can foster community belief there is no longer a requirement for the community to
take responsibility for their safety, recovery or basic measures to protect their property.
If possible eligibility for financial assistance should be assessed on a case by case
basis.
Whilst all efforts should be made to show appreciation; in the spirit in which offers of
assistance are made, the Recovery Group should work with the LDMG and disaster
relief agencies in providing media releases on what is and is not needed at a very early
stages of response and/or recovery.
Alternatively, for large scale operations it may be necessary to hold discussions on
whether it is more appropriate to escalate the coordination of donations / offers of
assistance to State Government level.
Regardless of the size of the disaster the Recovery Group and the Local Disaster
Management Group should; where possible, coordinate donations and offers of
assistance or provide assistance to other agencies involved in such coordination.
Such assistance may be in the form of providing storage areas, human resources to
coordinate or distribute donations, assistance with assessing the eligibility of personal
assistance funding applications, transportation and delivery of donations etc.
The coordination, assessment and allocation of donated goods to households will be
processed via the Hinchinbrook Community Support Centre, local service clubs and
local charities e.g. St Vincent de Paul.

5.

Immediate Recovery

Immediate / short term recovery is coordinated through the existing disaster
management arrangements in Queensland. Summary of impact assessment to date
and recovery progress template is provided in Appendix 2: Recovery Currently
Underway. The Appendix provides information on (a) impact assessment to date, (b)
recovery completed/undertaken to date for each functional area of recovery (humansocial, economic, built environment, natural environment) and (c) tactical issues to be
considered.
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6.

Impact Assessment

It is important that an accurate and timely impact assessment of the wind and flood
damage be conducted in a coordinated way. An assessment plan should be
developed as a matter of priority for a coordinated impact assessment so that
available resources are used most effectively. The synchronisation of agency
capabilities is essential in order to display a coordinated approach and to prevent
duplication of effort.

7.
7.1

Recovery Arrangements
Governance Structure

The Recovery Group will comprise of:
•
•
•
•

•
•
•
•

Chair of the Hinchinbrook Recovery Group – Deputy Mayor,
Recovery Coordinator – Hinchinbrook Shire Council CEO,
EMQ Advisor –
Management and Administration Support Team
Ø Planning / Reporting Officer
Ø Logistics / Finance Officer
Ø NDRRA Officer
Ø Administration Officer
Human–Social Recovery Team
Economic Recovery Team
Infrastructure Environment Team
Environment Team

Meetings of the Group and decisions made by the Group shall be through a core
structure comprising the Chair, Recovery Coordinator, EMQ advisor and the Chairs
/Coordinators of each of the four sub-groups.
State Government agency support to the Hinchinbrook Recovery Group is derived from
the Townsville District Disaster Management Group (DDMG) structure supported by
additional agencies as required. The function of the DDMG remains and member
agencies remain under the overall direction of the Townsville District Disaster
Coordinator through the Chair of the Hinchinbrook Recovery Group, through the Local
Disaster Management Group.
Diagram 1 below illustrates the Recovery Group structure
Diagram 2 below illustrates the reporting structure

Implementation Timings
The Hinchinbrook Recovery Group is established with effect the signing of this
Implementation Plan.
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HINCHINBROOK RECOVERY GROUP STRUCTURE – Diagram 1
Diagram 1

Deputy Chair
Cr Marc Tack

QFES Advisor

Human – Social SubGroup
Chair
Cr Maria Bosworth

Coordinator: Chief Finance Officer Vacant
Suggested Membership:
•
•
•
•
•

Hinchinbrook Shire Council
Red Cross
Lifeline Community Care
Hinchinbrook Community Support
Centre
Queensland Health

Supporting Agencies:
•
•
•
•
•
•
•
•
•
•
•

Centrelink
Dept. of Communities
St. Vincent de Paul
Dept. of Education, Training and
the Arts
Salvation Army
Everglow
ATSIC Groups
Blue Care
Service Clubs
Ministers Fraternal
Others as required

Economic Sub-Group
Chair
Cr Andrew Lancini

Coordinator : Executive Manager
Development, Planning and Environmental
Services – Rosemary Pennisi

Suggested Membership:
• Hinchinbrook Shire Council
• Dept. Employment Economic
Development & Innovation
• Insurance Council of Australia
• Dept. of the Premier and Cabinet
• Local Government Association of
Queensland
• Chamber of Commerce
• Ag Force
• GrowCom
• Mechanical Harvesters Assoc.
• Canegrowers Association
• Forestry Industry
• Seafood Industry
• Wilmar
• Terrain
Supporting Agencies:
• A.B.S.
• BSES & HCPSL
• NQ Small Business Council
• Employment Agencies
• Q.R.A.A.
• Insurance Companies
• Banking Representatives
• Dept. of Infrastructure and Planning
• Tourism Queensland
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Planning / Reporting
Management and
Administration Support

Chair/Recovery
Coordinator
Deputy Mayor
Cr Mary Brown

Logistics / Finance

Administration

NDRRA

Infrastructure Sub-Group
Chair
Cr Wally Skinner

Coordinator: Executive Manager
Infrastructure Services Delivery–
James Stewart

Environment Sub-Group
Chair
Cr Kate Milton

Coordinator: Executive Manager
Development, Planning and
Environmental Services – Rosemary
Pennisi

Suggested Membership:
•
•
•
•
•
•
•
•
•
•
•

Hinchinbrook Shire Council
Dept. of Infrastructure and Planning
Dept. of Public Works (QBuild)
Qld. Treasury
Dept. of Housing
Qld. Transport
Dept. of Main Roads
BSA
Ergon Energy
Canegrowers
Wilmar

Suggested Membership:
• Hinchinbrook Shire Council
• Dept. Environment and Resource
Management (EPA, NRW, QPWS)
• LHWMA
• NRM Terrain
• Herbert River Improvement Trust
• Canegrowers
• Ergon Energy
• Dept of Main Roads
• Catchment Coordination Group
• DEEDI (Fisheries Qld)
• QRAA

Supporting Agencies:
•
•
•

Utility Owners / Operators
DERM
Others as required

•
•
•
•
•
•

Supporting Agencies:
Environmental Advisors
Chemical and Hazardous Substance
Advisors
HQ Plantations
Environmental Interest Groups
RSPCA
Wildlife Carers

7.2

Reporting Structure

SDMG
Reconstruction
Authority

DDMG

Reporting / Liaison /
Communication
arrangements yet to be
determined.

LDMG
Recovery Group
SDMG
Diagram 2 - Illustrates the reporting structure.

7.3
•
•
•
•
•
•
•
•
•
•
•
•

7.4

Terms of Reference of the Hinchinbrook Recovery Group
Coordinate the whole-of-government and community recovery from Ingham area
cyclone and flood damages.
Assess the impacts of cyclone and flood damages.
Identify and prioritise major areas of recovery.
Develop and implement effective strategies for community participation and
partnership in the recovery process.
Develop medium and long term recovery policies and strategies.
Develop and implement the Action Plan.
Identify and obtain required resources.
Provide effective on-site leadership, to focus all necessary resources, and to
achieve the most efficient and effective recovery of affected communities.
Monitor recovery activities.
Identify areas where the Reconstruction Authority needs to make decisions
beyond existing policies and procedures, and advise on recommended options.
Provide advice and regular reports to the Reconstruction Authority, as well as
regular community and media information on recovery progress.
Develop a final report at the conclusion of recovery operation.

Economic Recovery

Economic recovery will be coordinated through the Economic Recovery Sub-group.
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Role: This sub-group is to coordinate planning and implementation of economic and
financial recovery in the Hinchinbrook Shire.
Responsibilities:
• Work with insurance sector to ensure adequacy and a speedy process of insurance
cover payments.
• Assess impact on key economic assets (large employers e.g. Sucrogen, agriculture).
• Assess employment issues and capacity of local business to operate.
• Facilitate business, industry and regional economic recovery and renewal.
• Develop industry and business recovery plan and implementation strategies in
conjunction with local government, relevant State Government agencies, regional
economic development organisations and industry bodies.
• Facilitate financial assistance, access to funds and loans and employer subsidies.
• Monitor the impacts of cyclone and flood damages on the Shire’s economic viability
and develop strategies to minimise the effects on individuals and businesses.
• Where required, facilitate linkages with job providers and employment agencies to
source labour, to re-establish supply chains and joint marketing activities.
• Develop a strategy to maximize use of local resources during reconstruction
activities.
• Support small to medium enterprise (e.g. referral, business assistance).
• Coordinate support to farmers and rural landholders.
• Assist with contract arrangements where required.
• Ensure involvement of local business and industry representatives in decision
making.
• Ensure that the recovery plan informs broader planning and decision making
activities across government and non-government agencies.
Reporting Responsibilities:
•
•
•

Chair and Coordinator to attend Coordination Meetings of Hinchinbrook Recovery
Group – Economic Recovery Sub Group
The Sub Group is to meet as required at the discretion of the Chair of the sub
group.
Agendas and Minutes of meetings to be copied to Chair, Hinchinbrook Recovery
Group.

Sub-group composition:
Suggested members:
•
•
•
•
•
•
•
•
•
•
•

Hinchinbrook Shire Council
Department of Employment Economic Development & Innovation
Insurance Council Australia
Department of Premier and Cabinet
Local Government Association of Queensland
Chamber of Commerce
AgForce
GrowCom
Mechanical Harvesters Association
Canegrowers Association
HQ Plantations
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• Seafood Industry
• Wilmar
• Terrain
Supporting organisations:
•
•
•
•
•
•
•
•
•

Australian Bureau of Statistics
BSES & HCPSL
NQ Small Business Council
Employment Agencies
Q.R.A.A.
Insurance Companies
Banking Representatives
Department of Infrastructure and Planning
Tourism Queensland

7.5

Human-Social Recovery

Human-social recovery will be coordinated through the Human - Social Recovery Subgroup.
Role: This sub-group is to coordinate planning and implementation of recovery in the
areas of safety and well-being, physical and psychological health, and social
aspects.
Responsibilities:
•
•
•
•
•
•
•
•
•
•
•
•

Assess the impact of cyclone and flood damages on human and social aspects.
Manage financial and welfare support.
Coordinate information provision and personal support.
Coordinate psychological and counselling services.
Coordinate ongoing medical and health services.
Coordinate public health advice warnings and directions to combatants and the
community.
Coordinate temporary accommodation.
Coordinate short term accommodation and repairs to dwellings.
Provide specialist and outreach services.
Coordinate case management, community development, support and referral to
assist affected people, families and groups.
Coordinate One Stop Shops / Recovery Centres.
Work with local government and community leadership groups to enable learning
from their cyclone and flood experiences in order to better prepare for the future
adverse events.

Reporting Responsibilities:
•

Chair and Coordinator to attend Coordination Meetings of Hinchinbrook Recovery
Group – Social Recovery Sub Group.
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•
•

The Sub Group is to meet as required at the discretion of the Chair of the Social
Recovery Sub Group weekly.
Agendas and Minutes of meetings to be copied to Chair, Hinchinbrook Recovery
Group.

Sub-group composition:
Suggested members:
•
•
•
•
•
•

Hinchinbrook Shire Council
Department of Communities
Australian Red Cross
Lifeline Community Care
Hinchinbrook Community Support Centre
Queensland Health

Supporting organisations:
•
•
•
•
•
•
•
•
•
•

Centrelink
St Vincent de Paul
Department of Education, Training and the Arts
Salvation Army
Everglow
ATSIC Groups
Blue Care
Service Clubs
Ministers Fraternal
Others as required.

7.6

Infrastructure Recovery

Infrastructure recovery will be coordinated through the Infrastructure Recovery Subgroup.
Role: This sub-group is to coordinate planning and implementation of housing,
commercial and industrial buildings and structures, physical infrastructure
(including power, water, telecommunications, transport) recovery in the district
/ region.
Responsibilities:
• Work with the insurance sector to ensure adequacy and speedy process of
insurance cover.
• Assess damage to housing stock, commercial and industrial buildings and
structures, rural structures, and infrastructure facilities.
• Coordinate building safety inspection services and secure damaged buildings and
structures.
• Coordinate demolition of unsafe buildings and structures.
• Coordinate repair and rebuilding matters of housing stock.
• Develop options for temporary accommodation.
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• Ensure coordinated approach to the housing related strategies in partnership with
relevant organisations.
• Coordinate disposal of hazardous material, debris etc.
• Coordinate recovery of infrastructure, which is normally undertaken by
infrastructure owners and operators (e.g. Telstra, Ergon).
• Coordinate restoration of sporting facilities and public playgrounds.
• Prioritise repair and reconstruction activities where appropriate.
• Ensure relevant owners/operators are involved in the decision making process.
• Ensure community consultation and involvement in the decision making process.
• Ensure cyclone and flood risk reduction is considered in planning of rebuilding and
reconstruction.
Reporting Responsibilities:
•
•
•

Chair and Coordinator to attend Coordination Meetings of Hinchinbrook Recovery
Group – Infrastructure Sub Group.
The Sub Group is to meet as required at the discretion of the Chair of the
Infrastructure Sub Group.
Agendas and Minutes of meetings to be copied to Chair, Hinchinbrook Recovery
Group.

Sub-group composition:
Suggested members:
•
•
•
•
•
•
•
•
•
•
•

Department of Infrastructure and Planning
Hinchinbrook Shire Council
Department of Public Works
Queensland Treasury
Department of Housing
Queensland Transport
Department of Main Roads
BSA
Ergon Energy
Canegrowers
Wilmar

Supporting organisations:
• Utility owners / operators (Telstra, Optus, Energex, Origin,)
• Department of Environment and Resource Management
• Others as required.

7.7 Environmental Recovery
Environmental recovery will be coordinated through the Environmental Recovery Subgroup.
Role: This sub-group is to coordinate recovery of the natural environment.
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Responsibilities:
• Coordinate assessment of cyclone and flood damages on natural environment (e.g.
water quality, ecological impact, pollution).
• Provide advice on potential environmental issues (e.g. water quality).
• Coordinate rehabilitation of natural environment including parks, waterways and
wildlife.
• Coordinate preservation of community assets (e.g. reserves and parks).
• Consider mitigation strategies to reduce future impacts on natural environment
where appropriate.
• Monitor issues of pollution.
• Coordinate waste management and disposals.
• Ensure there is effective consultation and communication with the community and
relevant organisations.
• Ensure environmental bodies and interest groups are involved in the decision
making process.
• Monitor and assess the environmental consequences of cleanup operations.
• Monitor and assess animal welfare issues.
• Monitor, assess and coordinate the response to plant and animal pest pressures as
well as put in place long term mitigation measures.
Reporting Responsibilities:
•
•
•

Chair and Coordinator to attend Coordination Meetings of Hinchinbrook Recovery
Group – Environmental Recovery Sub Group.
The Sub Group is to meet as required at the discretion of the Chair of the
Environmental Recovery Sub Group.
Agendas and Minutes of meetings to be copied to Chair, Hinchinbrook Recovery
Group.

Sub-group composition:
Suggested members:
•
•
•
•
•
•
•
•
•
•
•

Hinchinbrook Shire Council
Department of Environment and Resource Management (EPA, NRW, QPWS)
LHWMA
NRM Terrain
Herbert River Improvement Trust
Canegrowers
Ergon Energy
Main Roads
Catchment Coordination Group
DEEDI (Fisheries Qld)
QRAA

Supporting organisations:
• Environmental Advisors
• Chemical and Hazardous Substance Advisors
• HQ Plantations
• Environmental Interest Groups
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• RSPCA
• Wildlife Carers

8.

Action Plan

• Develop recovery vision in consultation with the affected community.
• Use the impact assessment of the cyclone and flood to inform identification of
issues and breaking them into the four major groups (human-social, economic, built
environment, natural environment).
• Identify key short, medium and long term priorities.
• Conduct appropriate public meetings to articulate the vision and objectives to the
community and advise of the adopted Action Plan.
• Obtain community views, vision and input.
• Set up informed vision, goals and projected outcomes.
• Identify and prioritise projects.
• Develop project costs and funding priorities.
• Develop project timeframes.
• Develop funding sources and strategies.
• Advertise and disseminate public information about the Action Plan.
• Distribute Executive Summary of the Action Plan and other relevant material.
• Develop priorities for implementation.
• Keep community informed on the progress of the Action Plan.
• Develop exit strategy and transition to line agency business as usual.
• Develop debriefing and evaluating strategies.

9.

Proposed Milestones of the Recovery Process

Diagram 3 illustrates the proposed milestones to be achieved in the first seven (7)
weeks of the recovery process.
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Milestones for Medium to Long Term Recovery
Commencing
Week 1

Week 2

Immediate
and
Short-Term
(By Line Agencies in Disaster Management System)

Week 3

Week 4

Week 5

Week 6

Recovery

Hinchinbrook
Recovery
Group Chair and members
appointed

Establish
Recovery Group

Terms
of
Principles for the Group

Reference

First meetings of
Recovery Group Sub
Groups

Assess cyclone and flood damage Impact

Set
up
Public
Meeting Week 2

Public Information and Public Relations
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Week 7

Continuation

Conduct Meetings with Community Organisations, Leaders etc.

Recovery
Vision,
Action Plan - Draft 1

Objectives

Develop Partnership / Outside Support (for expertise, financial support, etc!)

Public Meeting 1

Action
Draft 2

Plan

Funding Strategies??

Prioritise Projects, Final
Action Plan

Public Meeting week 4 to be determined if required

Implementation

Diagram 3 - proposed milestones
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→

10. Area Wardens
The LDMG have installed Local Area Wardens in various communities throughout the
Shire. They are a point of contact and communication between the LDMG and
localities throughout the Shire, during the response phase of natural disasters. The
key responsibilities of Local Area Wardens include:
•
•
•
•

Community liaison between LDMG and community in times of disasters &
emergency operations with an emphasis on flooding.
Provide daily situation report (SITREP) to LDMG when “the system” is activated.
Coordinate resupply activities in their area of responsibility on behalf of the
LDMG.
Perform other duties as requested by the Chair of the LDMG or their delegate.

The Local Area Wardens are an excellent conduit for disseminating the community
recovery information and also obtaining feedback on any recovery issues and needs
that are unmet in their community of interest.

11. Public Information and Consultation Plan
•
•
•
•

Weekly Recovery Newsletter.
Public Meetings – suggested attendees
Elected members to engage in their electorate.
Continue to engage local press / radio / television.
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Appendix 1: Terms of Reference for the Recovery Coordinator
The Terms of Reference for the Recovery Coordinator are as follows:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Coordinate establishment of the Hinchinbrook Recovery Group.
Coordinate the whole-of-government and community recovery from the event
damage and associated flood with the Hinchinbrook Recovery Group.
Coordinate short to medium term recovery to address the immediate effects of
event/ cyclone / flood damage and development of longer term measures as
appropriate.
Ensure the recovery strategies address all functional areas of recovery including
human-social, built environment, economic and natural environment.
Provide effective on-site leadership, to focus all necessary resources, and to
achieve the most efficient and effective recovery of affected communities.
Coordinate the provision of conduit between the community and the government.
Develop and implement effective strategies for community participation and
partnership in the recovery process.
Ensure that organisational arrangements are adaptable and able to respond to
the changing priorities throughout the ongoing recovery process.
Facilitate and coordinate the operation of agencies and organisations involved in
the recovery operations.
Coordinate the ongoing government services aspects of community recovery.
Coordinate the actions of peak community, business and non-government
organisations in their contribution to the cyclone and flood recovery to ensure the
most effective use of skills and resources.
Provide advice to government of the needs and responses of the affected
individuals, communities and other sectors.
Identify areas where the Reconstruction Authority needs to make decisions
beyond existing policies and procedures, and advise on recommended options.
Coordinate Meeting of Sub Group Chairs and Coordinators.
Provide regular reports on recovery operations to the Reconstruction Authority, as
well as regular community and media information on recovery progress.
Provide final report at the conclusion of recovery operation.
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Appendix 2: Recovery Underway
Human-Social Recovery
(a) Impact assessment
•
•

Community isolated
Personal hardship being identified.

(b) Recovery progress to date
•
•
•
•
•
•
•
•
•
•
•

Vector control measures undertaken in consultation with Environmental and
Population Health representatives
One Stop Shops / Community Recovery Centres operating at the identified
centres
Red Cross operating in the Community Recovery Centre and performing outreach
services in the community.
Department of Communities processing Emergent Assistance payments,
Essential Household Contents Grant applications, Structural Assistance Grant
applications (all affected areas).
Cash and cheques made available to local residents through the One Stop Shops
/ Community Recovery Centre.
Community Recovery Outreach Team providing assistance to outlying areas
LDMG established a Recovery Committee.
Health advice being delivered via fact sheets distributed at the Community
Recovery Centre and by Red Cross and Public Health officers
Clean-up, provision of basic cleaning tools and products.
Public health and food safety initial assessments.
Drinking water and food supply re-established

(c) Tactical issues
•
•
•
•
•
•
•
•
•
•

Mid to long term accommodation for vulnerable/ needs dependant.
Transportation of individuals/ family groups – Loss of own vehicle and
independence
Mental Health- PTSD, suicide awareness, NGOs for counselling services, ability to
return to work
Juvenile impact – return to school, awareness sessions with teachers and
parents on how to spot PTSD and possible self harm issues – COPING WITH
DISASTERS
Debrief sessions with community and emergency response teams
Vector Control – risk management for Dengue Fever
Environmental Health impact on water supplies, food premises and
environmental relevant activities.
Impacts on school attendance and activities
Rebuild, sell or move – access to financial planners
Re-establishment of social clubs – e.g. pony club; sports clubs; etc
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Economic Recovery
(a) Impact assessment
•
Impacted businesses
•
Agricultural Industry impacted
•
Aquaculture Industry impacted
•
Seafood Industry impacted
•
Forestry Industry impacted
•
Problems with under-insurance and non-insurance.
(b) Recovery progress
•
•
•
•
•

Department of Employment, Economic Development and innovation initial
response plan
Availability of State and Federal Assistance to business and agricultural
organizations to assist with recovery.
State financial assistance and the Federal assistance to individuals to provide
indirect support to local businesses
ATO assistance to businesses with regards to lodgments of returns and activity
statements, fast tracking returns etc
Banking Sector workshops to assist business with managing debt and cash flows

(c) Tactical issues
• Rapid re-establishment of essential foodstuff businesses – encourage the
community to become reliant on local services.
• Building Industry OnLine - a disaster recovery portal which links builders and
contractors with members of NQ whose properties are in need of emergency
repair services.
Infrastructure Recovery
(a) Impact assessment
•
•
•
•
•

Rail infrastructure –Cairns and Townsville rail line re-opened to freight and
passenger services.
Ergon advise re power reconnected due to damage - electrician to certify the
connection point.
Damage to vegetation cleared from roadways and footpaths and public areas e.g.
parks and reserves.
Road access to Walla man Falls and Broadwater National Parks assessed.
Council assessment of flood damage to roads and bridges. Estimation of damage
cost.

(b) Recovery progress
•
•
•

Removal of vegetation.
Assistance by Australian Defence Force to clear road access into isolated areas
and fallen vegetation from public facilities e.g. Schools.
Emergency road access
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•
•

Assessment of severely damaged buildings (residential and commercial) by
Council building certifier to ensure public safety.
Power restored.

(c) Tactical issues
•
•
•

Safety information for population – print, radio and TV
Site safety inspection prior to rebuilding
Local availability of certified tradespeople.

Environmental Recovery
(a) Impact assessment
•
•
•

Initial assessment of damage to environmental relevant areas.
Risk of opportunistic weed growth assessed.
Significant stress on existing ecosystems assessed.

(b) Recovery
•
•
•
•
•
•
•

Established processes for reporting of damage to waterways and natural assets
with mechanisms to trigger detailed assessment.
Removal of debris and re-opening of essential access roads.
Aerial photo assessment.
Green waste and demolition waste program implemented.
Vector control program implemented.
Weed spread control measures identified and implemented.
Wildlife consultation needs identified.

(c) Tactical issues
•
•
•
•
•
•

Workload involved in processing damage assessment data.
Field inspections to assess damage.
Impact of debris removal on native vegetation.
Securing necessary equipment and contractors.
Request additional officers for emerging pest management.
Assess availability of funds for long term re-vegetation and fostering of resilient
landscapes.
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Appendix 3: Abbreviations
ABS

Australian Bureau of Statistics

ADF

Australian Defence Force

BOM

Bureau of Meteorology

BSA

Building Services Authority

DDC

District Disaster Coordinator, District Superintendent of Police Townsville

DDCC

District Disaster Coordination Centre

DDRG

District Disaster Recovery Group

DES

Department of Emergency Services

DETA

Department of Education, Training and the Arts

DM Act

Disaster Management Act 2003 (QLD)

EMA

Emergency Management Australia

EMQ

Emergency Management Queensland

EPA

Environmental Protection Agency

HSLDCC

Hinchinbrook Shire Local Disaster Coordination Centre

LDCC

Local Disaster Coordination Centre

LDMG

Local Disaster Management Group

LG

Local Government

LGAQ

Local Government Association of Queensland

NDMP

Natural Disaster Mitigation Program

NDRRA

Natural Disaster Relief and Recovery Arrangements

NEMCC

National Emergency Management Coordination Centre

NGO

Non-Government Organisation

PSPA

Public Safety Preservation Act 1989

QNPWS

Queensland National Parks & Wildlife Services

QRAA

Queensland Rural Adjustment Authority

SDCC

State Disaster Coordination Centre

SDMG

State Disaster Management Group

- 28 -

Appendix 4: Draft Agenda for Sub Group Meetings

HINCHINBROOK RECOVERY GROUP
HUMAN-SOCIAL
SUB-COMMITTEE MEETING
AGENDA

Monday 21st February, 2011
9.30am – 11.00am
LDMG Meeting Room – Level 1
Hinchinbrook Shire Council

1.

Welcome and apologies

Chair

2.

Introductions

Chair

3.

Reporting arrangements –
Each Sub Group report to Chair _______

Chair

4.

Hinchinbrook Recovery Group Implementation Plan –
Role and Responsibilities for Human Social Group

Chair

5.

Priority Sheets & Action Plan
- Priorities (low, medium, high), agency, description, timeline

6.

Media Releases (primary contact officer)

7.

Public meeting (tba)

Chair
Media Officer
Chair

Annexure J
Resupply Sub Plan

Resupply Operations Sub Plan Guide
Functional Responsibility:

Purpose:

Completion Date

Review Date

/ /

/ /

Local Government
The purpose of a Resupply Operations Sub Plan Guide is to ensure that
communities are re-supplied with food and other essential items during times of
extended isolation.
The Resupply to Household Procedures is intended for parts of the Shire where
such communities do not have access to a retail store which stocks groceries.
Resupply to those communities that have such shops (e.g. Lucinda, Halifax,
Taylors Beach, Forrest Beach and Trebonne) would be via the State
Government Resupply Policy.
The retailers and Wardens in those areas will be informed of that Policy which is
aimed at ensuring that basic foodstuffs and goods are resupplied to those
retailers. Generally it is not expected that this would occur until a lengthy period
of isolation has occurred for example up to 10 days. A resupply for the entire
community is to provide basic needs. It is not designed or capable of supplying
everything or ensuring the retailers trade at the same rate.

Support Agencies

§
§
§
§
§
§
§

Retailers (Appendix A)
Suppliers
District Disaster Coordinator
QFES / SES
Queensland Police Service
Local Government
Australia Post
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Procedure for resupply to isolated households in Hinchinbrook Shire
Resupply may be required for either isolated sections of the Shire or for individual
households. The Resupply Policy is held in the Local Disaster Co-ordination Centre (LDCC).
Resupply is designed to provide essential needs to the community it is not designed, or
capable, of providing for all the needs of the community.
Resupply of section of the community
Isolation from the normal supply of essential goods and services occurs frequently for people
living on rural properties in Queensland. For many this is a regular seasonal occurrence that
they have experienced for generations. Normally there is very little demand from rural
properties as the people that live there are resilient and accustomed to isolation.
Experience is showing that as individuals move from the city areas to the rural sector looking
for the “country change” the demands on the resupply system are increasing as people
expect the same services they enjoyed in populated areas.
Points for resupply to households in your locality
Requests for resupply from community members will be logged through the LDCC. Whilst
there is a list of items, which are considered essential and detailed in the resupply policy
(appendix B), common sense must prevail.
What is sent to isolated individuals will be a balancing act between requests and logistic
capabilities. Factors for consideration:
• Community members may be isolated for a lengthy period of time
• providing some items that may be considered not essential supplies may be warranted
• this is balanced by the question logistical capacity of the aircraft (or boat) and can it be
lawfully carried in this manner
Whatever the decision it must stand the test of public scrutiny. At the end of the day we will
be using taxpayer’s money to transport these goods. The other important factor is to keep it
fair, one rule for all applies. If it is decided to not supply items, then apply this to all requests.
How to do the resupply
1. Detail the resupply procedure/list of approved items
2. Assess the situation and establish quantity of essential food items they have in their
possession.
3. Establish list of essential food items required by household to sustain for the
expected duration of the event.
4. Fax or otherwise deliver (e.g. by phone) the food order to the LDCC.
5. LDCC will forward order to retailer.
6. Retailer will fill and label order, contact household and arrange payment and advise
LDCC to collect order.
7. LDCC will collect order and deliver to despatch point.
8. Despatch point will advise LDCC anticipated delivery time of food parcel.
9. LDCC will advise warden of anticipated delivery time.
When you are contacted by a householder/s seeking a medication resupply
1. Advise householder to contact their chemist and organise supply of medication and to
then advise LDCC of completed request.
2. Chemist will supply and package up medicine in plain package with name, address,
contact phone number and locality.
3. Chemist will deliver package to LDCC.
4. LDCC will organise delivery of medicine to despatch point.
5. LDCC will advise warden of anticipated delivery time.
6. Warden to advise householder of anticipated delivery time.
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Element

Issues for consideration / action
§ Isolated Community Resupply
§ Isolated Rural Properties Resupply

Planning

§ Resupply of Stranded Persons
§ Provide Community education regarding resupply via Local area Flood
Wardens- approved resupply forms distributed
§ Local Area Flood Wardens – defined areas encompass all rural properties

Rural properties

§ Contact details including GPS location collected upon request for assistance
and logged through Guardian Management System
§ Note airstrip capacity and landing area (rotary wing) and hazards – if
relevant
§ UHF channel monitored within LDCC
§ Identification of retailers – see appendix A

Retailers

§ Forms, letters and guidelines sent out to retailers pre event season
§ Monitor Shelf price (profiteering)

Transportation

§ suitable transport providers sourced annually in October (quotes for services
provided and availability confirmed) including type of aircraft/watercraft
required
§ Dispatch and delivery points identified at Ingham Aerodrome, Ingham State
High School and SES headquarters
§ Brief suitable personnel on basic aircraft safety procedures – Managed by
local air service provider and QFRS – Rural operations
§ Additional tasking that the transport may be utilised for - QFRS – Rural
operations

Fuel suppliers

§ Ensure priority fuel provision for emergency and transport vehicles Managed by local air service provider
§ Sufficient stocks of aircraft fuel

Essential Goods and Mail

§ Essential items only – see Appendix B- Resupply Guidelines
§ Dangerous Goods identified – aerosol cans, batteries, cleaning agents
corrosive products etc.
§ Appointment of an independent Liaison Officer for the collation of local
orders – coordinated via LDCC

Other organisations that
should be considered as
retailers as they regularly
provide goods to the
communities.

§
§
§
§
§
§
§
§
§

Hospitals and clinics
Charity organisations
Postal Contractors
Fuel Suppliers (aviation fuel, essential fuel supplies only)
Vets
Ambulance
Royal Flying Doctor Service
Aged care facilities
Other local organisations that may supply essential goods and services.

Further Reading/References:
o Queensland Resupply Guidelines
Available at http://www.disaster.qld.gov.au - Policies, Guidelines and Forms
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Appendix A
Essential Supplies Retailers
Coles Supermarket, Ingham
Woolworths Supermarket, Ingham
Spar Halifax
Tony’s Foodland, Ingham
Spar Forrest Beach
Lou’s Food Emporium, Ingham
Lucinda Store

4776 2201
4776 0099
4777 7466
4776 2522
4798 0054
4776 1587
4777 8280
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Appendix B
Phone to LDMG: 4776 4600
Fax to LDMG: 4776 3233

ESSENTIAL SUPPLIES - ORDER FORM
Basic Foodstuffs Available:Dried / tinned fruit
Dried / tinned vegetables
Fresh fruit & vegetables may be
ordered only once all dried/tinned
stocks are exhausted
Rice
Lentils
Pasta
Powdered or longlife milk (not fresh)
Flour
Tea / coffee / sugar
Canned meats / tuna etc
Dehydrated / long life meals
Noodles
Bread (bread mixes are preferable)
Sao / crusket type crackers
Vegemite / peanut butter
Cereals (wheat bix / muesli / oats)
Baby Items:Formula / baby bottles
Tin / jar food
Nappies
Foodstuffs other than the above
required to meet special dietary
requirements - pending approval
Other Items:Dried pet food only
Batteries for torches / radios
Toilet paper
Sanitary items
Bandages / first aid essentials
Disinfectant
Bath soap
Bottled water
Any items requested that do not
appear on this list must be preapproved by Emergency Services /
Council before supply
Name:
Address:
Phone No.:
Payment Organised: Yes
No
LDMG Notified:
Yes
No
Supplier Signature: û

Details/Quantity:-

Delivery Details:
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Annexure K
Public Health Sub Plan

HINCHINBROOK SHIRE COUNCIL

PUBLIC HEALTH
DISASTER MANAGEMENT PLAN
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Hinchinbrook Shire Council - Public Health Disaster Management Plan

INTRODUCTION
Aim
The aim of the Public Health Plan (PHP) is to prioritise and direct the allocation of resources to
conduct an effective public health response in the event of disaster.
Its intention is to empower the Hinchinbrook Shire Council with the processes and procedures
necessary to protect the health and well-being of the public when normal daily services become
compromised or unavailable.
This Public Health Plan forms a part of, and should be used in conjunction with, the Hinchinbrook
Shire Council’s Local Disaster Management Plan.
Review of the Plan
In accordance with section 59 of the Disaster Management Act 2003, the Public Health Plan
(PHP) will be reviewed at least once each year by appropriately qualified personnel. Each review
is subject to the approval of at least one representative of the Local Disaster Management Group.
The PHP will also be reviewed following each disaster event to incorporate any amendments or
adjustments considered necessary.
A copy of the revised PHP will be distributed to the people identified in the Local Disaster
Management Plans distribution list.
Scope
The public health response is structured as follows:
LOCAL DISASTER MANAGEMENT
GROUP
EXECUTIVE MANAGER DEVELOPMENT,
PLANNING and ENVIRONMENTAL SERVICES

Environmental Health
Officer

Vector Control
Officer

Sanitation
Officer

Labourer
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Roles of Officers
Executive Manager Development, Planning and Environmental Services
- Liaison between LDMG and officers engaged in public health activities.
- Coordinate and oversee public health response activities
- Assist emergency services where required

Environmental Health Officer
- Monitor compliance with the Food Act 2006
- Monitor compliance with the Environmental Protection Act 1994
- Monitor compliance with the Public Health Act 2005
- Assist emergency services where required
- Direction of vector and vermin control activities
- Direction of sanitation activities
- Direction of miscellaneous health service activities
- Public information and communication
Vector Control Officer
- Maintain vector control activities during and after a disaster
- Vermin control
Sanitation Officer
- Public place garbage collection
Labourer
- Provide assistance as required
Contact details of relevant staff are contained in Annexure A.

Relevant Legislation
Legislation relevant to the management of issues having the potential to impact public health
under which relevant officers hold powers and authorisations, or may be directed to act by officers
who hold powers and authorisations, include:
• Food Act 2006
• Environmental Protection Act 1994
• Public Health Act 2005
• Public Health (Infection Control for Personal Appearance Services) Act 2003
• Disaster Management Act 2003
• Public Safety Preservation Act 1986
• Hinchinbrook Shire Council local laws
Public Health Issues
Public health issues arising in disaster events may consist of physical, chemical or biological
threats. These threats have the potential to impact upon the health and well-being of the
community unless they are effectively investigated, assessed and managed.
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Some of these threats may involve:
• Food safety
• Vector control
• Water security
• Emergency shelters
• Waste disposal
• Personal and environmental hygiene
• Infectious diseases
• Environmental pollution
• Disposal of animal carcasses
Support Agencies
Management of threat where necessary will involve a coordinated response with other
government departments, service providers and businesses including:
• Queensland Health (Townsville Public Health Unit)
• Department of Environment and Heritage
• Ergon Energy
• Queensland Fire and Emergency Services
• Safe Food Queensland
• MAMS Plant Hire.
Contact details of these agencies are contained in Annexure B.
The Executive Manager of Development, Planning and Environmental Services will coordinate with
external agencies where necessary and direct staff accordingly.
Management Process
The management and mitigation of threats to public health is to be achieved by:
Delivering best practice environmental and public health principles;
Planning and preparing for effective response to hazardous events;
Integrating Council’s environmental health resources with other stakeholders;
Delivering a timely response through the provision of advice, assistance and/or action
during and after a disaster event where-ever possible;
o Regularly reporting to and consulting with the Executive Manager Environment and
Community Services in relation to activities undertaken and decisions made;
o Learning lessons from experiences which can be used to improve practices and
procedures in the future.
o
o
o
o

WATER
In instances where town water may be contaminated or the system has been shut down, Council
will provide bottled drinking water. The water will be available to members of the public at the
following locations:
•
rear of Council offices (car park area), 25 Lannercost Street, Ingham
•
other locations specified upon identified need
A limited of number of bottles per person may apply.
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SHELTER
Where the usual shelter of a person has become uninhabitable due to a disaster event, they are
to seek shelter at the home of family or friends in the first instance. In the event that this is not
possible, they may seek temporary shelter at the Council evacuation centre at the Ingham
Showgrounds, Cooper Street, Ingham, until such time as either:
•
•

long term shelter is found
the person’s usual home is deemed suitable for their return

FOOD
Inspections
Environmental Health Officers will undertake inspections of impacted food businesses to ensure
compliance with the Food Act 2006 and the Food Safety Standards. These inspections are
intended to prevent and minimise the risk of food-borne illness in the community.
These inspections will focus on the safe production of food that is safe for human consumption
including:
•
•
•

the maintenance of appropriate temperature control of foods requiring freezing, chilling or
heating
the protection of food from spoiling and contamination
the preparation of food in premises in a fit state to prepare food for sale to the public

Where an officer is unable to get to a food premises, the officer may attempt to make contact with
the food business operator by other means including by telephone, fax or email, or any other way
considered appropriate in the circumstances.
Prioritisation of food businesses
Where resources are limited, the lead Environmental Health Officer may consider the prioritisation
of food businesses to assist in the development of an inspection schedule. Businesses may be
categorised as:
Red = businesses known to be directly impacted or trading without power and/or water, or
trading from a damaged premises, with particular emphasis given to grocery stores and
popular take-away business such as McDonalds, KFC and other fast food outlet
Orange = businesses potentially impacted or trading without power and/or water, or trading
from a damaged premises
Yellow = businesses known to be or suspected as operating with a restored or interrupted
supply of power or water
Green = businesses known to be not directly impacted by the event or any consequences of
the event
Food businesses will be inspected in the priority of red, orange, yellow and then green.
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Food disposal
Spoilt or contaminated food is to be disposed of at the Warrens Hill Transfer Station. Food must
be buried so that it cannot be scavenged by people or animals.
Donated food
In disaster situations it is common for people to want to donate food. In relation to donated food
the following details must be checked to determine whether it is safe for human consumption:
• The age of the food, including the ‘use by’ or ‘best before’ dates
• The temperature of the food and signs of whether it has been kept under temperature control
• Whether the packaging of the food is intact to ensure protection from contamination
•
Environmental Health Officers should help to determine the safety of the food and provide advice
as to how to ensure the food is safe.
ENVIRONMENTAL PROTECTION
Environmental issues arising from disasters may involve the release of contaminants such as fuel,
oil, chemicals, raw materials or sediments from industrial premises.
Businesses with the potential to cause an adverse environmental impact should be inspected to
ensure that there has been no release of contaminants from their premises. If necessary,
inspection of these premises can be prioritised as follows and inspected in the priority of red,
orange then green:
Red = businesses known to have been affected
Orange = businesses potentially affected
Green = businesses not affected
Other factors impacting the environment may include noise from generators used by residents
and businesses experiencing ongoing power loss. Where the use of generators gives rise to noise
complaints, Officers will provide education and advice to all parties involved and issue compliance
notices only in extreme situations.
REFUSE DISPOSAL
Council will re-open its waste facilities as soon as possible following a disaster event. The
following table demonstrates the types of waste accepted at each Council waste facility.
Warrens Hill Waste Management Facility
•
•
•
•
•
•
•

Domestic and commercial municipal solid waste
Food waste
Recycling materials
Animal carcases
Green waste
Scrap metal
Chemical drums (empty and cleaned)
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•
•
•

Vehicle batteries
Concrete
Some regulated waste

Halifax Transfer Station
•
•
•

Domestic municipal solid waste
Domestic green waste
Recycling materials

Council may adopt a policy to waive waste disposal fees for waste generated as a direct result of a
disaster event. Should Council decide to adopt such a policy, information as to the terms of the
policy will be made available on Council’s website.
INFECTION DISEASE CONTROL
Personal Appearance Services
Businesses performing personal appearance services will be instructed to cease such activities
until such time as power, clean water and waste services have been restored.
Dengue fever
The risk of a dengue fever outbreak is significantly increased in the event of disaster. In the
event of an outbreak Council will conduct a joint response with Queensland Health which will be
conducted in accordance with the current Queensland Dengue Management Plan.
VECTOR AND VERMIN CONTROL
The threat of an increase in vector and vermin populations in populated areas is increased
significantly following periods of excessive rain and flood. This can be exacerbated due to
seasonal influences, unavailability of personal insect repellent, concentrations of people in
evacuation centres and isolated communities, and flooded crops.
Following a disaster event Council’s Vector Control Officer will be supported by any other
appropriately qualified staff members to intensity treatment of vectors and vermin throughout the
affected area in the response and early recovery phase.
A summary of vectors and vermin and the diseases they can transmit are as follows:
Vector
Mosquitoes
Black flies
Biting Midge
Houseflies
Cockroaches
Lice
Ticks
Rodents
Rodent fleas
Rodent mites

Some Diseases Transmitted by the Vector
Dengue fever, Ross River fever, Barmah Forest virus, Viral
Encephalitis
Severe skin irritation
Severe skin irritation; secondary infections
Diarrhoea, dysentery, salmonella
Diarrhoea, dysentery, salmonella
Endemic typhus, pediculosis, relapsing fever, skin irritation
Rickettsial fever, tularaemia, viral encephalitis
Rat-bite fever, leptospirosis, salmonella, meliodosis
Endemic typhus, plague
Rickettsial fever, scrub typhus
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HYGIENE
Personal hygiene
Hand washing
Personal hygiene and hand washing is critical to maintaining health and preventing the spread of
disease. This is particularly important following a disaster event. Soap and water are critical for
the removal of pathogens.
In the event that water services have been impacted, it is important that hands are washed using
bottled water or water that has been boiled or otherwise disinfected.
If water is unavailable, people are to be encouraged to use an alcohol-based hand sanitiser to
help to reduce the amount of pathogens on the hands. Note that hand sanitisers are not as
effective or as thorough as hand washing in clean water, and have minimal effect when hands are
dirty.
Bathing
Officers will advise people not to swim or bathe in flood water or otherwise contaminated water.
Flood water may contain animal and human faeces, fuels and oils, acids, bleaches and other
chemicals.
Bathing must only be conducted when the water is deemed safe by the Manager of Water and
Sewerage.
Dental hygiene
Officers will advise people to brush teeth using only clean safe water. Where this is unavailable
people must use bottled, pre-boiled or disinfected water.
Wound hygiene
Wounds must always be cleaned using clean water and kept covered to prevent dirt and
pathogens from entering the wound. Officers must advise people that if any wound becomes red
or swollen they must seek medical attention.
Water disinfection
If you don’t have safe bottled water and if boiling is not possible, you often can make water safer
to drink by using a disinfectant such as unscented household chlorine bleach or iodine. These can
kill most harmful organisms, such as viruses and bacteria, but are not as effective in controlling
more resistant organisms such as the parasites Cryptosporidium and Giardia.
The US Centres for Disease Control and Prevention advise that water can be disinfected by
following these instructions:
•
•
•

Filter water through a clean cloth, paper towel, or coffee filter OR allow it to settle
Draw off the clear water
To use bleach, add 2 drops of household liquid bleach that does not contain perfumes,
dyes or additives for each litre of water
o
stir the mixture well
o
let it stand for 30 minutes or longer before you use it
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o

store the disinfected water in clean, sanitised containers with tight covers (Centre
for Disease Control, 2013)

Environmental Hygiene
Environmental hygiene is an important element of personal hygiene. To assist households with
disinfecting affected premises, Council provides one bottle of disinfectant per household. To
facilitate the distribution of disinfectant, Council offices will follow the Disinfectant Procedure
outlined in Annexure C (i).
The disinfectant can be collected by consumers at the following sites:
•
•
•
•

rear of Council offices (car park area), 25 Lannercost Street, Ingham
Halifax Transfer Station
BP Halifax, Macrossan Street, Halifax
Kim Burnell (Flood Warden), Macknade (0428 791 462)

People collecting disinfectant will be required to provide personal details requested on the
Consumer Disinfectant Distribution Sheet contained in annexure C (ii) at the distribution site.
Records of quantities of disinfectant distributed to the distribution sites listed above are to be
recorded on the Disinfectant Stock Summary Sheet, see annexure C (iii).
DISPOSAL OF DEAD STOCK AND ANIMALS
The public health risk posed by the bodies of stock and animals is through contamination of water
sources which may result in gastroenteritis or food poisoning. The more immediate health risk
relates to the psychological trauma borne by the owners of the animals.
Where possible, an animals registration or name tag or brand details should be taken or recorded
prior to disposal of the body so that the owner of the animal can be advised of the animal’s fate.
Community members discovering the carcass of an animal must immediately contact Council who
will then send an officer to attend as soon as possible.
Wherever possible carcasses must be either:
•
removed and buried at Warrens Hill Transfer Station; or
•
covered with dirt so as to prevent scavengers from feeding upon it.

PUBLIC INFORMATION
Pre-event
Community education and awareness can help to create empowered, sustainable and resilient
communities through:
•
•
•

increasing awareness of the nature of hazards and the potential impact of those hazards
promoting public resilience through encouragement of personal responsibility
developing the community’s awareness of official disaster management arrangements and
the assistance provided by disaster management groups

As much information as possible is provided to the public to empower them to assess the risks
and to take whatever action is necessary to minimise personal injury or damage to property.
Information will be provided by Council to the public via:
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•
•

Council’s website (http://www.hinchinbrook.qld.gov.au)
Council’s electronic community noticeboard in the foyer of the Lannercost Street offices
o
Radio stations - 106.3FM, Zinc FM, 4TO, 4KZ, Triple T;
o
Television stations - 7, WIN & 10; and
o
Newspapers – Herbert River Express, Townsville Bulletin, Cairns Post, Tully Times,
and the North Queensland Register

Post-event
Council will continue to provide information to the public through the above channels as and when

those information avenues are available.
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Annexure A
Contact Details of Environmental Health Services Staff
Executive Manager Development, Planning and
Environmental Services
Environmental Health Officer
Vector Control Officer
Sanitation Officer
Environment and Community Services Labourer

Rosemary Pennisi
Phone: 0427 972 717
Paula Ingerson
Phone: 0437 642 712
Ken Lyon
Phone: 0429 640 022
Michael Barrett
Phone: 0488 268 927
Daniel Osborn
Phone: 0447 074 101
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Annexure B
Contact Details of Coordination Agencies
Queensland Health Townsville Public Health Unit

Telephone: + 61 7 4753 9000
Postal address: LMB 4016, Townsville Qld 4810
Street address: 242 Walker St, Townsville

Department of Environment
and Heritage Protection

13 74 68

Energy Queensland

13 10 46

Queensland Fire and
Emergency Services

Emergency Management Coordinator (Townsville) 4796 9041/
0427 035 994
Margaret.Lessells@qfes.qld.gov.au

Safe Food Qld

1800 300 815

info@safefood.qld.gov.au

P O Box 440, Spring Hill, Qld, 4004

MAMS Plant Hire

4776 5055
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Annexure C (i)
Disinfectant Procedure
Pre-Disaster
• Distribute disinfectant and to:
o
Car park behind Council’s Lannercost Street offices
o
BP Halifax (Andrew Lancini)
o
Halifax Transfer Station
o
Macknade flood warden
Ensure the “Record of Bulk Disinfectant Distribution” form is accurately completed in relation to
how much disinfectant is delivered to each site.
• If the event incorporates Friday, Saturday or Sunday advise the Works Dept to contact HSC
Officer to open the Halifax Transfer Station.
Post-Disaster
• Collect Consumer Disinfectant Distribution Sheets approximately two weeks after the end of
the flood event. (This time frame is variable depending on severity of the event.)
• Collate the amount of disinfectant distributed.
• Stocktake quantities of disinfectant, bottles & lids remaining at the Pest Management Shed.
• Complete Disinfectant Distribution Summary Sheet.
• Restock.
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Annexure C (ii)
Consumer Disinfectant Distribution Sheet
Site:

BP Halifax; Macknade; Halifax Transfer Station; Council’s Lannercost Street Offices
(please circle)

DATE

NAME

ADDRESS

SIGNATURE

Page | 13

Hinchinbrook Shire Council - Public Health Disaster Management Plan

Annexure C (iii)
Disinfectant Stock Summary Sheet
Date of event:
Type of event:

……………………………………………………………
……………………………………………………………

Distribution
Site

Post-event stocks

Pre-event stocks

@ ………………. (date)
Filled
one litre
bottles

20 litre
containers

Empty
bottles
with lids

Filled one
litre
bottles

20 litre
containers

Empty
bottles
with lids

Ingham
Halifax
Transfer
Station
Macknade
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Annexure L
Evacuation Sub Plan

Hinchinbrook Shire
Local Disaster Management Group

EVACUATION SUB PLAN

Borello Park – Morning after Yasi

Hinchinbrook Shire Local Disaster Management Group- Evacuation Sub Plan
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CONTEXT
Geography
The Hinchinbrook Shire contains an area of 2,600 sq. km and is located primarily on the Herbert River
flood plain and bounded by the Seaview Range commencing at our Shire boundary with Townsville
City Council 40km south of Ingham. Our boundary also extends westward to Charters Towers
Regional Council, north to the Tablelands Regional Council and terminates at the Cardwell Range
boundary with the Cassowary Coast Regional Council 15km north of Ingham.
The vegetation cover extends from Dry Tropics Woodlands in the south to the Wet Tropics vegetation
characterised by the rainforests at Wallaman Falls, Broadwater and Cardwell Range.
The predominant land use is sugar cane farming resulting in most of the productive arable land being
under sugar cane cultivation.
Flooding of the Herbert River and its tributaries is a common occurrence due to the high incidence of
rainfall during the wet season (December to May). Such flooding, usually associated with low pressure
rain depression systems, can originate at the headwaters of the Herbert River on the Atherton
Tablelands or be caused primarily by localised rain events or a combination of both.
Major flooding affects the towns of Ingham and Halifax and the surrounding rural communities
causing damage and dislocation of services resulting in substantial flood restoration work to both
public and private assets.
The Shire experienced major flooding in 1927, 1967,1977, 2009, 2011with the most recent major flood
event occurring in April 2014. The 2009 event was the highest event recorded in over 20 years and its
height and duration forced the evacuation of low lying homes in Ingham and surrounding areas. It
would appear that the Shire has not experienced a 1 in 100 year event since European settlement in the
late 1800’s and such an event would require significant evacuation of homes in Ingham and
surrounding areas.
The Shire has several coastal communities including Lucinda, Taylors Beach and Forrest Beach
(Allingham). These towns and their surrounds while not greatly affected by Herbert River flooding
except for isolation they are low lying and consequently vulnerable to storm tide events associated with
cyclones and tsunami threats.

Population
The population of the Shire according to the Queensland Regional Profiles – Hinchinbrook Shire
Local Area as at 30 June 2015 is 11,352..
Approximately:
Ingham
Pop: 4746
Beach townships
Pop: 2105
Lucinda, Taylors Beach, Forrest Beach (Allingham)
Other small townships
Pop: 4501
Halifax, Cordelia, Macknade, Bemerside, Blackrock, Toobanna, Trebonne, Long Pocket,
Abergowrie and on various cane farms.

ADMINISTRATION AND GOVERNANCE
Purpose
The purpose of this evacuation plan is to outline the arrangements for the implementation of an
evacuation of at risk persons within the Hinchinbrook Shire Local Disaster Management Group
(LDMG) area of responsibility.
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The implementation of this plan will allow the LDMG to make informed, timely decisions
regarding evacuation, ensure an orderly release of warnings to the community, the safe and
managed movement of persons at risk to a safer location and a structured return.

Authority
This plan forms a plan to the Hinchinbrook Shire Local Disaster Management Plan and is
developed under the authority of the Disaster Management Act 2003. This plan will be managed in
accordance with the administrative and governance processes outlined within the Hinchinbrook
Shire Local Disaster Management Plan including approval, document control, distribution and
review and renew.

Activation
This evacuation plan will be activated by the Local Disaster Coordinator of the LDMG where the
nature of a risk to the community will require the movement of at risk persons to a safer location.
During Operations, the Operational Checklists at Annexure A are to be referenced and recorded.

Evacuation Committee
Organisation

Position

Hinchinbrook Shire Local Disaster Management
Group
Hinchinbrook Shire Local Government

Chair
Local Disaster Coordinator
Infrastructure Services Delivery and
Development, Planning and Environmental Services

Queensland Police Service
State Emergency Service
Queensland Ambulance Service
Queensland Fire and Emergency Services

Officer in charge
Local Controller
Officer in charge
Emergency Management Coordinator or
representative
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HINCHINBROOK SHIRE LDMG EVACUATION STRATEGY
The Evacuation Disaster Management Response Maps at Annexure B must be utilised to inform decision making and determine “who” requires evacuation.
The best option for every Queenslander when evacuation is not necessary is to shelter in a safe and secure structure at home or with family and friends referred to as
shelter in place (SIP).
Safer Locations
Cyclone Cat
1
Cyclone Cat
2
Cyclone Cat
3
Cyclone Cat
4
Cyclone Cat
5
Minor
Flooding
Moderate
Flooding
Major
Flooding
Flash
Flooding
•

Ingham

Halifax

Lucinda

Macknade

Taylors Beach

Bemerside

Forrest Beach

Blackrock

Toobanna

Trebonne

Abergowrie

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

Voluntary Evacuation:
Cyclone Shelter
Directed Evacuation:
Cyclone Shelter

SIP

SIP

SIP

SIP

SIP

Voluntary Evacuation:
Cyclone Shelter
Directed Evacuation:
Cyclone Shelter

SIP

SIP

Voluntary Evacuation:
Cyclone Shelter
Voluntary Evacuation:
Cyclone Shelter
Directed Evacuation:
Cyclone Shelter
Directed Evacuation:
Cyclone Shelter

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

SIP

Shelter in Place 0r Directed Evacuation: Cyclone Shelter
SIP

SIP

SIP

SIP

SIP

SIP

SIP

Shelter in Place or Voluntary Evacuation: Showground Pavilion
Shelter in Place or Voluntary Evacuation: Ingham State High School Cyclone Shelter
Shelter in Place or Voluntary Evacuation: Ingham State High School Cyclone Shelter
Crystal Creek Community Sports Hall at Mutarnee can be used as evacuation centre for people in the Bambaroo/Mutarnee area.
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DECISION TO EVACUATE
Considerations for decision to evacuate
•

Advice from relevant authorities on severity, arrival and impact area.

•

The applicability of predetermined vulnerable zones and modification of existing or
development of additional maps as required.

•

The time required to complete the evacuation and the lead time available. Is evacuation
achievable, safe and the most suitable option?

•

What type of evacuation is necessary; voluntary, directed? Is shelter in place a safer
alternative?

•

The capacity of proposed evacuation routes to support rapid egress by pedestrian and / or
vehicular traffic given the specific event related conditions.

•

The suitability of proposed shelter and / or assembly points, including the ability to
establish them quickly and sustain them for the duration of the event.

•

Specific transportation requirements.

•

If special needs populations and facilities have been planned for?

•

If the appropriate resources are available to effectively manage the evacuation?

•

Risks assessment if the data is available

•

Availability of alternative public protection measures

Authority to evacuate
Type of evacuation required

Authority in charge of the decision

Small scale incidents evacuation

Emergency services responders in the execution of their
normal duties
Authorised and implemented by the Local Disaster
Coordinator (LDC) of the LDMG with the consultation of
the District Disaster Coordinator (DDC)
Approved by the DDC with recommendation by the LDC
and the approval of the Minister for the Declaration of a
Disaster Situation

Voluntary evacuation of at risk persons

Directed evacuation

Upon approval of the declaration, a directed evacuation order may be issued by the DDC and
persons may be authorised to exercise declared disaster powers to enable the effective conduct of
the withdrawal process.
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Evacuation Timelines

It is important to consider:
• The type and intensity of the hazard. For example the completion deadline for a cyclone
evacuation is 3 hours before 100KPH winds reach the coast.
•
•
•
•
•

The expected time of the event. This will influence the warning phase, as well as the
withdrawal phase;
The number of persons/properties likely to be affected
The number of persons to be moved;
The number of persons requiring shelter;
The conditions of the roads within the Shire

Evacuation Route Capacity Table
Route condition

Capacity
(people per hour per lane)
600
(assumes travel speed of 40kph)
800
(assumes travel speed of 50kph)

Normal: Fine weather with normal traffic
control
Enhanced: Emergency response agencies
intervene to increase route capacity. Traffic
management strategies may include: traffic
controlled intersections, contra flow, banning
vehicles towing caravans and trailers
Disrupted: Heavy rain with possible vehicle
breakdowns, traffic accidents, land-slips, minor
flooding across road etc.
Blocked: Route is closed by flood waters,
impact of fire or large scale land-slip etc. an
alternative route or means of transport may be
required

300
(assumes travel speed of 20kph)
100
(assumes travel speed of 5kph)

(Table source: Mitigating the Adverse Impacts of Cyclones – Evacuation and Shelter Guideline,
Department of Public Works)
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WARNINGS
Warning dissemination and methods
At Risk Population
General Population

Warning Method

Agency primarily
responsible for dissemination
of warning

Radio Media releases
Internet, Telephone, Mobile, Fax

LDMG via media contact lists.

Door knocking

Queensland Police Service with
assistance from State Emergency
Service
SDCC
LDMG to formally request through
DDCC
LDMG via contact lists.

Emergency Alert System

Hospitals Nursing Homes, Aged Care

Radio Media releases
Internet, Telephone, Mobile, Fax

School, Daycare

Radio Media releases
Internet, Telephone, Mobile, Fax

LDMG via contact lists.

Shopping Centres

Radio Media releases
Internet, Telephone, Mobile, Fax

LDMG via contact lists.

Tourists

Mouth to mouth
Internet

Tourism operator
Accommodation providers

Caravan Parks, Marinas, Camping
Grounds

Radio Media releases

LDMG via contact lists.

Sequence of Warning: Cyclone/Storm Tide
Time before 100kph wind
gusts on coast
24 hours

Warning from BoM and or
Council for LDMG
Preliminary Storm Tide
Warning

18 hours

Preliminary Storm Tide
Warning

12 hours

Storm Tide Warning

9 hours
6 hours

Storm Tide Warning
Storm Tide Warning

3 hours

Storm Tide Warning

100kph winds reach the coast
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Comments
Consider voluntary evacuation
order
Public information
Consider voluntary and
directed evacuation order
Public information
First estimation of the storm
tide height
Public information
Public information
Evacuation process must be
almost complete
Public information
Evacuation process complete
Public information
Could be at anytime and is
dependent upon size and speed
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Zero hours
Plus 3 hours
Plus 3 to 6 hours

Storm Tide Warning
Storm Tide Warning
Storm Tide Warning

Plus 6 hours

Final Storm Tide Warning

of cyclone
Public information
Public information
Public information
First estimation of the real size,
strength, speed of the cyclone
Public information
Doesn’t mean people can go
outside
Public information

Sequence of Warning: Flood
Time to predicted arrival of
the floods
48 hours

Warning from BoM and/or
Council for LDMG
Flood Warning

24 hours

Flood Warning

Zero hours

Flood Warning

Plus 6 hours

Flood Warning

Plus 12 hours and more

Final flood warning

-9-

Comments
Updating of the current river
height, the estimated peak
height and time
Public information
Consider voluntary evacuation
order
Updating of the current river
height, the estimated peak
height and time
Public information
Consider voluntary evacuation
order
Beginning of River breakout
Updating of the current river
height, the estimated peak
height and time
Public information
Evacuation must be complete
based on the flood estimation
Updating of the current river
height, the estimation of peak
height and time.
Public information
Updating of the current river
height, projected movement of
the flow.
First estimation of damages
Public information
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Standard messages to the community
Standard Evacuation Order message templates are attached at Annexure C.

SHELTER

Safe Locations
Name

Address

Map Ref

Contact

(CF “Section
Withdrawal”)

(1)
(2)
(3)

(4)
(5)

Ingham State High
School Cyclone
Shelter

12 Menzies Street,
Ingham

A

Showgrounds Pavilion

Cooper Street, Ingham

B

Crystal Creek
Community Sports
Centre

Bruce Highway
Mutarnee

N/a

Event Suitability Considerations
Storm Tide

(1)

Flood

(2)

Red
Major
Orange
Moderate
Yellow
Minor
Red
Moderate
4776 4600
Orange
Minor
Council
Yellow
For people in the neighbourhood of Crystal Creek
47707144
Red
Major
Rollingstone
Orange
Moderate
Police
Yellow
Minor
4776 4600
Council

Cyclone Shelter

Capacity
(3)

Respite

(4)

(5)

Accomm

No

Nil

800

No

100

200

No

Nil

90

Storm Tide suitability: Insert the evacuation zone(s) below the facility, i.e. if the facility is in the yellow zone, insert red and orange to show that is may be suitable for an event requiring
evacuation of the red and or orange zones.
Flood suitability: Insert the flood level(s) below the facility, i.e. if the facility is in the major flood area, insert moderate and minor to show that it may be suitable for an event requiring
evacuation of the moderate and minor flood zones.
Cyclone Shelter: Yes / No.
Yes = Facility meets the requirements for a Cyclone Shelter as per Design Guidelines for Queensland Public Cyclone Shelters. No = Facility does not meet the requirements for a Cyclone
Shelter as per Design Guidelines for Queensland Public Cyclone Shelters.
’Respite’ or Temporary Short Term Respite is defined as a stay for a period of between approximately 1-18 hours where provision of bedding or substantial meals is not required. This could
include hazards like cyclone where shelter is usually only required for a short time.
‘Accomm’ or Temporary Short Term Accommodation is defined as a stay for a period in excess of 18 hours and may extend into days where the provision of bedding and substantial meals is
required. This would include those events where the impact of the hazard causes substantial damage to homes and interruption to critical infrastructure.
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Evacuation Centre Management
Where evacuation centres are being used as safe locations during an evacuation they are to be
opened and operational prior to their details being released to the public in the Evacuation
Order.

Timing
More than 12 hours before
100KPH winds reach the
coast or beginning of river
breakout.

Action
Advice from Local Disaster
Co-ordinator to Deputy Local
Disaster Co-ordinator

Comments
Establish nominated centres
Public information

12hours

Deputy LDC to organise
establishment of Centre/s.

9 hours

Advice from LDC Officer
Key support agency
personnel and evacuation
centre staff/volunteers to each
centre

6 hours

Anticipated arrival of
displaced persons after media
announcements
Evacuation should have been
completed
Landfall of cyclone (100kph
winds on the coast)
Cyclone and storm tide
impact
Threat passed
Removal of all displaced
persons to their normal
residence or if necessary relocated to a Post-Impact
centre. Remove resources and
clean centres
Return control of centre to
normal occupiers

Arrange for vehicles to be
removed
Contact key personnel
Preliminary evaluation of
resources, transportation and
availability
Public information
Earliest advice of evacuation
authority
Establish centre set-up, check
communications, facilities
etc.
Public information
Control of evacuees
Public information

Zero hour
Zero + 3 hours
Zero +6-12 hours
Zero hours + 12 hours
Zero + 24 hours

Zero + 36 hours

Close all outer doors
Public information
Public information
Public information
Public information
Public information

Public information

REFRESHMENTS
·
Evacuees will be requested to bring own food and water supplies and utensils where
possible;
·
Food will be required to be non-perishable;
·
Tea, coffee, sugar and UHT milk will be provided (Short Term Welfare Procedure);
·
Some basic food may be available, i.e. sandwiches, but no cooking by residents will be
permitted due to safety and fire risks;
·
No alcohol permitted;
·
No smoking permitted inside the building, nor within 4 metres from doorways.
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BEDDING
·
Evacuees should bring their own bedding (sleeping bag, blankets, pillows). Some
limited blankets & bedding may be supplied, if available.
MEDICAL ASSISTANCE
·
Medical Services will be arranged by the Ingham Hospital;
·
Limited first aid and medical services may be available;
·
Serious medical conditions should be re-located to the Ingham Hospital.
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Pets and Animal Welfare
It is really important to consider where evacuation centres will have the capacity to provide separate shelter for pets and animals. Consideration should also
be given to companion/assistance animals for people with disabilities and how these animals can be accommodated with their owners within separate quarters
of the evacuation centre. The lack of accommodation for pets might have a negative impact on the will of people to go in shelters themselves.

Ingham State High School / Cyclone Shelter

Map Ref (CF
section
Withdrawal)
A

Showground Pavilion

B

Shelter

·
·
·
·
·
·

.

Availability of separate quarters in the centre
Contact
4776 4600
Council
4776 4600
Council

No

Yes - Capacity

X
X

Should pets be brought to the centre Environment and Community Services will be responsible for the identification of control of the pets.
Evacuation centres are not set up for the housing of animals.
Should pets be brought to the centre, every effort should be made to convince the owners to take their pets home, but if that is not possible, Council
Officers will direct the owners to areas which have been set up for these pets.
To assist with confining animals that are brought to these shelters Environment and Community Services will make available dog leads and pet litter
bags and will designate appropriate areas for the keeping of animals.
Owners of pets will be held responsible for cleaning up all mess made by their pets.
If pets require more than a dog lead to restrain, it will be the responsibility of the owner to ensure that such restraint occurs. If the pets are not
restrained, Council Officers can request the Local Law Officer to take appropriate action. That action will be dependent on the facilities that are
available at the time.
It is the responsibility for owners to provide food and water for their pets.
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WITHDRAWAL
It is anticipated that the majority of persons being moved will be able to provide their own
transport. Those requiring assistance should contact the LDMG.

Potential Evacuation Route
The Highway One (Bruce Highway) transects the Shire commencing at the Crystal Creek
boundary with Townsville City Council, passing through the principal town of Ingham and
exiting the Shire at the Cardwell Range boundary with Cassowary coast Regional Council.
Other principal main roads in the Shire include:•
Ingham – Abergowrie Road;
•
Ingham – Halifax – Bemerside Road;
•
Stone River Road; Ingham - Forrest Beach Road;
•
Halifax – Lucinda Road.
There is also a network of 716km of local roads both sealed and unsealed constructed and
maintained by Hinchinbrook Shire Council servicing smaller urban communities, rural
residential and farming properties.

Cyclone Shelter/Evacuation Centres Maps
Please refer to official evacuation advices or orders for each situation to know which centres
will welcome you during the extreme event.

Ingham

A. Ingham State High School – Cyclone Shelter
- 12 Menzies Street, Ingham
B. Showground Pavilion – Evacuation Centre
- Cooper Street, Ingham

Traffic Management Strategy
It is important to consider the potential number of evacuees utilising the routes, the route
capacity and the hazard immunity
TO BE COMPLETED AT THE MOMENT OF THE HAZARD ANNOUNCEMENT
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Road infrastructure and traffic systems checklist
Actions
Road blocks and diversions
- Closure of inbound roads
-

Responsible Agency/Officer

Closure of access to evacuated areas or roads

Signage
- use of standard signage to clearly mark evacuation
routes
-

use of “continue to safer location” signs to indicate
that the signage will cease and that the evacuee is
outside the exposed area

-

Managed instructions
- increase of traffic flow away from exposed areas
-

rapid egress of emergency vehicles and transport
providers back into at risk areas

Security Strategy
The Security Strategy includes but is not limited to:
•

Queensland Police Service

•

The erection of barriers and manned road closures to restrict unauthorised entry
to evacuated areas

•

Safety of emergency

•

Security personnel

RETURN
Decision of the Evacuation Committee in consultation with:
-

District Disaster Coordinator and relevant District Functional Committees
Electricity Provider
Telstra
Local Government Departments (as relevant, may include Environmental Health,
Water and Sewerage, Roads and Drainage and Building Services).

Decision for Return
Must be assessed:
-

absence of the hazard and no possibility of its return;
safety of buildings and structures;
safety of transport infrastructure;
availability of schools and work places;
operation of utilities; power, water, sewerage, and communications;
public health;
security of remaining damaged or unsafe areas; and
availability of support services and infrastructure.
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Return Strategy
The Return Strategy will address:
-

specific areas deemed safe for return
security of damaged, unsafe structures or infrastructure;
dissemination of return advice to evacuees;
traffic management plan; and
transportation requirements.
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ANNEXURE A – EVACUATION: OPERATIONAL CHECKLIST
TO BE COMPLETED AT THE MOMENT OF THE HAZARD ANNOUNCEMENT

Evacuation: Operational Checklist
Event: _______________________________
Action

Consider the specific circumstances of the event and
review/refine the pre-determined Evacuation
Strategy in light of:
- advice from relevant authorities on severity, arrival
and impact area;
- the applicability of predetermined vulnerable
zones and modification of existing or development
of additional maps as required;
- the nature of the at risk population;
- the capacity of proposed evacuation routes to
support rapid egress given the specific event related
conditions;
- the suitability of safe locations;
- the needs of special needs populations and
associated actions;
- specific transport issues
- the availability of appropriate resources to
effectively manage all aspects of the evacuation.

Responsible Agency /
Officer

Specific Information

Decision to Evacuate
Production of event threat maps by
LDC and Evacuation
Committee
Council Engineering Department staff
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Status

Assigned
Completed
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Action
Consider all aspects with particular emphasis on the
time required to complete the evacuation and the
lead time available. Conduct a risk assessment. Is
evacuation achievable, safe and the most suitable
option?
Make decision on the type of evacuation being
contemplated.
Define the timeframe for conduct of evacuation if
pre impact.
Determine the amount of external assistance that
will be required to affect evacuation.
Advise DDC that evacuation decision has been
made and make request for assistance, if required.
If necessary, recommend to DDC that directed
evacuation is required.

Responsible Agency /
Officer
LDC and Evacuation
Committee

Specific Information

Status
Assigned
Completed

LDC and Evacuation
Committee
LDC

Assigned
Completed

LDC

Assigned
Completed

LDC

Assigned
Completed

LDC

Assigned
Completed
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Action

Ensure adequate copies of evacuation zone maps are
available for operational teams.
Check current and predicted status of evacuation
routes.
Populate Evacuation Order templates with relevant
information including affected zones and sequence
of evacuation. Hold pending approval for release.
Confirm and make ready warning mechanisms.
Where transportation will be required, review
Transport Strategy and activate Transport Sub Plan.
Refine traffic management strategy and stage traffic
control devices at required locations.
Confirm evacuation centres, arrange opening,
manning of centres and test of communication
system back to LDCC.
Activate Evacuation Centre Management / Welfare
Sub Plan.
Where warning mechanisms will include door
knocking, mobile public address systems etc refine
grid/locality system to ensure coverage.

Responsible Agency /
Specific Information
Officer
Pre-Implementation Preparation

Status

Assigned
Completed
Assigned
Completed

LDC

Assigned
Completed

LDC

Assigned
Completed
Assigned
Completed
Assigned
Completed

Deputy LDC

Assigned
Completed

Deputy LDC

Assigned
Completed
Assigned
Completed

Warning
Upon authorisation for release, issue voluntary
evacuation advice to at risk population.
Provide notice to at risk population establishments
(such as nursing homes) of requirement to evacuate.
Receive authorisation for directed evacuation from
DDC.
Issue directed evacuation order to at risk population.

LDC

Assigned
Completed

LDC

Assigned
Completed

LDC

Assigned
Completed

LDC

Assigned
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Action

Responsible Agency /
Officer

Provide evacuation teams with written order to be
provided to members of public.

LDC

Activate traffic management strategy.

LDC

Activate door to door evacuation teams.

LDC

Activate transport strategy.

LDC

Ensure evacuation messages continue to be
conveyed to public.
Provide regular situation reports on evacuation to
DDMG.
Ensure regular reporting from field teams of
completed tasks.
Implementation of security strategy for evacuated
areas.

LDC

Specific Information

Status
Completed
Assigned
Completed

Withdrawal

Ensure evacuation centre management being
coordinated through Evacuation Centre
Management Sub Plan.
Request and maintain a record of evacuees at
evacuation centres.
If evacuees are being registered upon leaving at risk
areas, ensure record is being maintained including
details of destination.
Determine areas that are safe for return with
consideration of the following issues:

Assigned
Completed
Assigned
Completed
Assigned
Completed
Assigned
Completed

LDC

Assigned
Completed

Deputy LDC

Assigned
Completed

LDC and Evacuation
Committee
Shelter
Deputy LDC

Assigned
Completed

Deputy LDC

Assigned
Completed

Deputy LDC

Assigned
Completed

Return
LDC and Evacuation
Committee

Assigned
Completed
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Action

Responsible Agency /
Officer

-

content of impact assessment;

-

health and safety issues;

-

functioning of utilities; power, water,
sewerage and communications; and

-

status of repair; clearing and re-opening of
roads.

Specific Information

Status

Review and modify the Return Strategy,
addressing:
- specific areas deemed safe for return;
- security of damaged, unsafe structures or
infrastructure;
- detailed return advice to evacuees;
- traffic management plan; and
- transportation requirements.
Advise DDMG of Return Strategy.

LDC and Evacuation
Committee

Assigned
Completed

LDC

Issue media release outlining return strategy for
evacuees. Distribute return advice to Evacuation
Centres and notify special facilities.
Release appropriate information to returning
evacuees on reactivation of utilities, damage repairs,
clean up and debris removal.
Implement traffic management plan.

LDC

Assigned
Completed
Assigned
Completed

Implement transportation requirements through
Transport Sub Plan.
Maintain security controls for those areas that can
not be safely reoccupied.
Ensure the coordination of temporary housing for

Assigned
Completed
Assigned
Completed
Assigned
Completed

LDC and Evacuation
Committee
LDC and Evacuation
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Action
evacuees unable to return to their residences.
Close evacuation centres.
Complete final situation report on evacuation and
stand down Evacuation Committee.

Responsible Agency /
Officer
Committee
LDC
LDC
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Status
Completed
Assigned
Completed
Assigned
Completed
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ANNEXURE B – STORM TIDE MAPPING

Attachment 1
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ANNEXURE C – EVACUATION ORDER MEDIA RELEASE TEMPLATES
TOP PRIORITY FOR IMMEDIATE AND FREQUENT BROADCAST
Transmitters serving the area/s of [insert locations] are requested to use the
STANDARD EMERGENCY WARNING SIGNAL before broadcasting this message.

EVACUATION ADVICE
For FLOODING
Issued: [Time, Day, and Date]
As a result of the (height) flood level predicted by the Bureau of Meteorology for the
Herbert River at Gairloch at [date/time] the Hinchinbrook Local Disaster
Management Group is advising residents within the [nominated areas/ evacuation
zones] to relocate vehicles to higher ground, lift furniture and household belonging
and for people in houses that could have their habitable floor areas inundated to
consider evacuating to family or friends within the next [number] hours.
Evacuation centres will be established at [name and address] where you can obtain
temporary accommodation and other assistance. You may also choose to go to
friends or relatives whose habitable floor levels will not be affected.
As you evacuate you should:
•
•
•
•
•

Take your evacuation kit with you.
Ensure neighbours have received the evacuation advice.
Turn off the electricity and gas and lock your home.
Do not walk or drive through floodwater.
Continue listening to your local radio station for further information and
instructions.

For assistance or further information telephone the Local Disaster Coordination
Centre on < telephone number> or view the website at: www.<insert address>
The Hinchinbrook Shire Local Disaster Management Group would appreciate this
order being broadcast regularly.
Authorised By:
[insert name & operational position title ]
Message End
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TOP PRIORITY FOR IMMEDIATE AND FREQUENT BROADCAST
Transmitters serving the area/s of [insert locations] are requested to use the
STANDARD EMERGENCY WARNING SIGNAL before broadcasting this message.

VOLUNTARY EVACUATION
ADVICE
For STORM TIDE
Issued: [Time, Day, and Date]
The Hinchinbrook Local Disaster Management Group is advising residents in the
Hinchinbrook Shire and particularly those in the coastal communities to prepare their
properties should Cyclone (name) threaten our area.
Those residents in coastal communities in designated storm tide areas should
consider what action they will take if evacuation direction is given including relocating
to family or friends in locations away from the coast
For assistance or further information telephone the Local Disaster Coordination
Centre on < telephone number> or view the website at: www.<insert address>
The Hinchinbrook Shire Local Disaster Management Group would appreciate this
order being broadcast regularly.
Authorised By:
[insert name & operational position title ]
Message End
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TOP PRIORITY FOR IMMEDIATE AND FREQUENT BROADCAST
Transmitters serving the area/s of [insert locations] are requested to use the
STANDARD EMERGENCY WARNING SIGNAL before broadcasting this message.

EVACUATION ORDER
For STORM TIDE
Issued: [Time, Day, and Date]
As a result of the storm tide associated with <Severe Tropical /Tropical Cyclone
name> predicted by the Bureau of Meteorology for [ location ] at [date/time] the
Hinchinbrook Local Disaster Management Group is directing residents within the
[nominated areas/ evacuation zones] to evacuate away for these zones and
relocate to family or friends.
Do not delay your evacuation. Roads may be congested or closed. You could
become trapped and need rescue. Remaining in those areas nominated for
evacuation is dangerous and may place your life at risk.
Evacuation centres will be established at [name and address] where you can obtain
temporary accommodation and other assistance. You may also choose to go to
friends or relatives who reside outside the area nominated for evacuation.
The registration of evacuees will be undertaken at evacuation centres, if you do not
go to an evacuation centre please register your evacuation on line at
www.emergency.redcross.org.au to report your safety.
As you evacuate you should:
•
•
•
•
•

Take your evacuation kit with you.
Ensure neighbours have received the evacuation order.
Turn off the electricity and gas and lock your home.
Do not walk or drive through floodwater.
Continue listening to your local radio station for further information and
instructions.

For assistance or further information telephone the Local Disaster Coordination
Centre on < telephone number> or view the website at: www.<insert address>
The Hinchinbrook Shire Local Disaster Management Group would appreciate this
order being broadcast regularly.
Authorised By:
[insert name & operational position title ]
Message End
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TOP PRIORITY FOR IMMEDIATE AND FREQUENT BROADCAST
Transmitters serving the area/s of [insert locations] are requested to use the
STANDARD EMERGENCY WARNING SIGNAL before broadcasting this message.

EVACUATION ORDER
For TSUNAMI
Issued: [Time, Day, and Date]
A tsunami large enough to flood marine and low-lying coastal areas is predicted to
begin to affect the [location] coast at [date/time] and the danger will last for many
hours.
The Queensland Police Service is directing residents within the [nominated areas/
evacuation zones] to evacuate immediately. Do not delay your evacuation,
remaining in those areas nominated for evacuation is dangerous and may place your
life at risk.
Go immediately to high ground at least ten metres (10m) above sea level or move
one kilometre (1km) away from beaches, coastal rock platforms and the waterfront of
harbours, coastal streams and lakes.
Assembly Points have been established at <name and address>. You may also
choose to go to friends or relatives who reside outside the area nominated for
evacuation.
As you evacuate you should:
•
•
•
•
•
•

Take your evacuation kit with you.
Ensure neighbours have received the evacuation order.
Turn off the electricity and gas and lock your home.
Walk to safety if possible to avoid traffic congestion and delay.
Do not walk or drive through floodwater.
Continue listening to your local radio station for further information and
instructions.

Stay away from beaches, coastal rock platforms and the waterfront of harbours and
estuaries. Do not go to the coast or headlands to watch the tsunami.
If you can not reach high ground or evacuate then take shelter in an upper storey of a
sturdy brick or concrete multi-storey building.
For assistance or further information telephone the Local Disaster Coordination
Centre on <telephone number> or the Joint Australian Tsunami Warning Centre on
1300 TSUNAMI 1300 878 6264, or view the Australian Tsunami Warning Centre web
site www.bom.gov.au/tsunami
The Hinchinbrook Shire Local Disaster Management Group would appreciate this
order being broadcast regularly.
Authorised By:
[insert name & operational position title ]
Message End
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ANNEXURE D – EVACUATION CENTRE DETAILS
Note: This list is for LDMG planning purposes and not for public distribution. Evacuation
Centres are not available until activated and staffed by the LDMG.

Evacuation Centre: Ingham Showgrounds Pavilion
Address and Contact Details
Reference Number
Address
Map Reference
Contact Person for Access

Cooper Street, Ingham
Name: Russell Andrews
Position: Facilities Officer
Phone: 4776 4635 (w)
Mobile: 0408 455 726

Alternative Contact Person for Access

Name: Sarah Kyle
Position: Facilities Officer
Phone: 4776 4715
Mobile: 0448 102 341

Event Suitability Considerations
Storm Tide Immunity
Flood Immunity

Cyclone Shelter Rated
Tsunami Immunity

Yes
Major
Moderate
Minor
No
Yes

Communications
Phone Number
Facsimile Number
Communication redundancy mechanism

07 4776 3993
n/a
HSC two-way radio – Channel TBA

Resources
Capacity : (Respite 1sqm per person : Accommodation
3-3.5sqm per person)

Toilets
Showers
Disabled Access and Amenities
Kitchen Facilities
Ventilation
Vehicular Access
On-Site Parking
Animal (Pet) Facilities
Alternative Power Supply
Alternative Water Supply

Temporary Short Term
Respite: 291max
Female 7
Male 7
Female 4
Male 4
compliant
Yes
fans
Yes
yes
yes
yes
No
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Temporary Short Term
Accommodation: 291 max
Unisex 1
Unisex 0
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Cyclone Shelter: Ingham State High School – see annexure W
Address and Contact Details
Reference Number
Address
Map Reference
Contact Person for Access

CS01
Menzies Street Ingham,

Alternative Contact Person for Access

Name: Sarah Kyle
Position: Facilities Officer
Phone: 4776 4715
Mobile: 0448 102 341

Name: Russell Andrews
Position: Facilities Officer
Phone: 4776 4635
Mobile: 0408 455 726

Event Suitability Considerations
Storm Tide Immunity

Red
Orange
Yellow
Moderate
Minor
No
Yes

Flood Immunity
Cyclone Shelter Rated
Tsunami Immunity

Communications
Phone Number
Facsimile Number
Communication redundancy mechanism

4776 6342
N/A
UHF Channel 34

Resources
Capacity : (Respite 1sqm per person : Accommodation
3.5sqm per person)

Toilets
Showers
Disabled Access and Amenities
Kitchen Facilities
Ventilation
Vehicular Access
On-Site Parking
Animal (Pet) Facilities
Alternative Power Supply
Alternative Water Supply

3-

Temporary Short Term
Temporary Short Term
Respite: 800
Accommodation: n/a
Female 7
Male 4
Unisex 0
Female 2
Male 2
Unisex 0
Yes
Yes - Limited
Air conditioned office areas / natural ventilation
Yes
No On street parking
No
Yes
yes
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AERODROME
NB:

Please destroy previous editions of aerodrome emergency procedures

Amendment Record
Suggested amendments and additions and notification of any differences in relation to these procedures should
be referred to the Aerodrome Reporting Officer, Hinchinbrook Shire Council, PO Box 366, Ingham Qld 4850.

No.

Date Issued

Amendment Recorded By

1

31/05/2013 Colin Gray ( Review Version)

2

22/11/2017 Rose-Maree West (Review version)

3
4
5
6
7
8
9
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Part 1A: Full Emergency or Crash on Airport
The Ingham aerodrome may be closed to all aircraft in the event of a crash. Unauthorised persons are / will
not be permitted "airside" at any time.

INTRODUCTION
General
1.
The Procedures contained herein constitute the Ingham Aerodrome Emergency Procedures which are
commensurate with the aircraft operations and other activities conducted at the Aerodrome, copies of which
are distributed to all participants
1.1

These procedures have been prepared in collaboration with LDMG :

It is the LDMG’s role to set up an emergency plan that is understood by all participants, tested, updated and
reviewed regularly to ensure maximum effectiveness. The Hinchinbrook Shire Council will arrange in consultation
with the LDMG, annual "table top" exercises to be undertaken and a "full blown" emergency exercise to be
undertaken and tested every two years.
Any changes to the Aerodrome Emergency Procedures will be made with the consultation of the LDMG and
through the Aerodrome Reporting Officer.
1.2

The Queensland Police Department is the responsible authority for controlling Aerodrome Emergency
Responses and ensuring that specialist personnel can operate with maximum effectiveness.

1.2.1 The Senior Queensland Fire and Emergency Services Officer is responsible for rescue from fire and all
fire fighting operations.
1.2.2 Treatment, care and evacuation of casualties from the crash scene shall be under the direction of
Medical, Ambulance and Police officers as appropriate.
1.2.3

When advice of the location of a crash is given, reference shall be made to the locality and the grid
reference if the crash site is within the limits of the Aerodrome emergency Services Plan reference
map appended to this Section.

These procedures primarily prescribe measures to ensure that all available assistance will be provided to
rescue the occupants of an aircraft that crashes on or in the vicinity of Ingham Aerodrome.
•
•
•

The Aerodrome may be closed in the event of a "Crash" or "Bomb Threat" only
Unauthorised persons are not permitted "Airside" at any time
In the event of a crash, the NO SMOKING rule strictly applies
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•
•

Emergency first aid equipment and supplies are available and kept in the Shire Depot.
A radio / transceiver is available at the Shire Depot and is located in the Reporting Officers Office.

Air Services Australia
In the event of the Air services Australia being notified of a full emergency or crash on airport the Air Traffic
Services Unit in communication with the aircraft shall notify the QLD Police Communications Centre, Adelaide.

Ingham Police will in turn notify
Priority 1
Queensland Ambulance Service and Queensland Fire and Emergency Services
Priority 2
Australian Transport Safety Bureau and Aircraft Operator (to ascertain the number of persons on board and
dangerous cargo) Family and Community Services
Priority 3
Consider closing the Aerodrome if not already closed. Reporting Officer is the only person authorised to close
the aerodrome
•
•
•
•
•
•
•
•
•
•
•

Aircraft call sign
Aircraft type
Destination aerodrome
Nature of problem
Estimated time of arrival
Number of persons on board
Dangerous cargo
Runway to be used
Operator/owner if known
Updated information from the pilot in command as it comes to hand
Crash / Impact site

In the event of an Aircraft Crash the Aerodrome Reporting Officer may close the Aerodrome to all aircraft, until
advised otherwise by the QLD Police.
Note:
1.
2.

Should a report of a crash or local standby remote from the aerodrome be received, the person
receiving notification shall :
Obtain all possible information from the person reporting the incident.
Notify the INGHAM Police and Aerodrome Reporting Officer/ Hinchinbrook Shire Council and maintain
close liaison with them.
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3.

In the event of an emergency, all communications with the Air Services Australia should be directed
through Australian Search and Rescue (AUSSAR), Canberra.

The Ingham Police shall:
1.

Notify

Priority 1
Ambulance /Aerodrome Owner /AUSSAR, Canberra
Priority 2
Australian Transport Safety Bureau Aircraft Operator (to ascertain the number of persons on board
and dangerous cargo)
Priority 3
Consider closing the Aerodrome if not already closed consultation with the Airport
Manager/Reporting Officer shall occur. (Reporting Officer is the only person authorised to close
the aerodrome)
•
•
•
•
•
•
•
•
•
•
•

Aircraft call sign
Aircraft type
Destination aerodrome
Nature of problem
Estimated time of arrival
Number of persons on board
Dangerous cargo
Runway to be used
Operator/owner if known
Updated information from the pilot in command as it comes to hand
Crash / Impact site

In the event of an emergency, all communications with Air services Australia should be directed
through AUSSAR Canberra.
1.
2.
3.

Proceed to the Aerodrome Airside Access Gate.
Station an Officer at the Airside Access Gate for security/vehicle control.
Proceed to the crash scene and establish a Command Post at least 100 metres from the
crash scene and preferably upwind (if not already established by the Aerodrome Reporting
Officers.) A blue flashing light will denote the Command Post.
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4.

Police / Aerodrome Reporting Officers will direct walking survivors to an area adjacent to the
Command Post.
Isolate the crash site, admitting only essential fire fighting personnel and equipment.
Ascertain from Senior Fire Officer on scene when the area is safe for other emergency
services to enter.
Movement areas of the Aerodrome maybe used for vehicular traffic if the Aerodrome is closed
or if under escort of the Aerodrome Reporting Officer/ Reporting Officer or nominee.
Direct appropriate support into the area.
Establish contact with the aircraft operator's representative.
Account for all persons on board
Arrange for unrestricted passage of emergency vehicles to and from the crash site.
Where possible photograph and mark the position of the dead prior to removal.
Guard wreckage until ATSB assumes responsibility.
Liaise with Aerodrome Reporting Officer.
Notify Coroner and inform Australian Post/next-of-kin etc. if required.
Co-ordinate with Clergy/Welfare etc.
Establish media liaison link.

5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
14.
15.
16.
•

•

Movement areas on the Aerodrome may be used for vehicular traffic if the Aerodrome is
closed or under the escort of the Aerodrome Reporting Officer. If the Aerodrome is not closed,
or the Aerodrome Reporting Officer/ Reporting Officer or nominee is not able to provide
escort, any essential vehicle movement on the Aerodrome may only be undertaken with
Extreme caution, giving clear right-of-way to any aircraft movements.

**

Flashing lights are to be extinguished upon entering the
Aerodrome.

***

A flashing blue light and a chequered flag will identify the
Command Post.

The aerodrome reporting officer shall
A.

Upon Notification - if on duty:

1.

Proceed to man a designated vehicle.

2.

Assess the requirement to close the aerodrome.
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3.

Where possible ensure to obtain the following equipment from the Shire Depot:

•
•
•
•

blue flashing beacon
loud-hailer
chequered flag
hand-held radio

4.

Proceed immediately to the crash area and set up a Command Post
approximately 100 metres upwind of the crash site if appropriate.

5.

The Blue Flashing Beacon and Chequered Flag will be displayed at this site.

6.

Upon arrival of Police, any relevant details will be passed on along with the handing over of the Command
Post.

7.

Assist Police, including as appropriate the safe convoy of Emergency Vehicles to the Command Post.

8.

Return to the Command Post and assist Police.

*

Yellow flashing light on the Aerodrome Reporting Officers vehicle is to remain on at all times for ease
of identification,

**

Place markings as necessary and issue NOTAM's through the NOF, Brisbane.

***

Advise the CASA District Aerodrome Inspector, Townsville.
Telephone 131 757

B.

Upon Notification if not on duty

1.

Report to the Police Commander and assist as per (7) above.

1.
2.
3.
4.
5.

Queensland Fire and Emergency Service shall
Proceed to the scene of crash, via the Assigned Airside Access gate. *****
Establish a liaison officer at the Command Post. ****
Establish fire control.
Secure a "Safe Area" around the crash site.
Notify the officer responsible for the Command Post immediately
*

"Area is safe".

*

"Area is safe" means that the Fire Officer has declared the immediate area around the crash site to
be safe for entry by authorised emergency personnel subject to their observance of extreme caution
under the direction of the Command Post Officer.

-8-

Aerodrome Sub Plan Ingham Aerodrome
___________________________________________________________________________________________________

*

Persons entering the safe area must be prepared for any change in the existing conditions. Total
adherence to the "no smoking" rule must be ensured.

*

The Fire Officer will always define entry / exit routes to avoid break-up of foam-protected areas.

**
Movement areas on the Aerodrome may be used for vehicular traffic if the Aerodrome is closed or
under the escort of the Aerodrome Manager / Reporting Officer or nominee. If the Aerodrome is not closed,
or the Aerodrome Reporting Officer/ Reporting Officer or nominee is not able to provide escort, any essential
vehicle movement on the Aerodrome may only be undertaken with extreme caution, giving clear right-of-way
to any aircraft movements.
***

Flashing lights are to be extinguished upon entering the Aerodrome.

**** A flashing blue light and a chequered flag will identify the Command Post.
The Queensland Ambulance Service shall

1.

Proceed to the crash site / Command Post via the Airside Access gate. * **

2.

Report to the Command Post. ***

3.

Establish an ambulance / medical control post adjacent to the Command Post.

4.

When area declared safe assist in rescue operations.

5.

Effect triage and effect handling and extrication of casualties.

6.

Provide medical treatment as required.

7.

Notify Hospital of requirements.

8.

Notify Police of number and names of injured persons evacuated.

*

Movement areas on the Aerodrome may be used for vehicular traffic if the Aerodrome is closed or
under the escort of the Aerodrome Manager / Reporting Officer or nominee. If the Aerodrome is not
closed, or the Aerodrome Reporting Officer/ Reporting Officer or nominee is not able to provide escort,
any essential vehicle movement on the Aerodrome may only be undertaken with extreme caution, giving
clear right-of-way to any aircraft movements.

**

Flashing lights are to be extinguished upon entering the Aerodrome.

***

A flashing blue light and a chequered flag will identify the Command Post.

The Ingham Health Service shall
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1.

Prepare to receive casualties.

2.

Supply Doctor as required to report to Ambulance Control Post or Command Post. * ** ***

3.

Certify deceased.

4.

Liaise with Police as necessary

*

Use Aerodrome Airside Access gate

**

Movement areas on the Aerodrome may be used for vehicular traffic if the Aerodrome is closed or
under the escort of the Aerodrome Reporting Officer or nominee. If the Aerodrome is not closed, or the
Aerodrome Reporting Officer/ Reporting Officer or nominee is not able to provide escort, any essential
vehicle movement on the Aerodrome may only be undertaken with extreme caution, giving
clear right-of-way to any aircraft movements.
Flashing lights are to be extinguished upon entering the Aerodrome.

***

A flashing blue light and a chequered flag will identify the Command Post.

The aircraft owner shall
1.

Dispatch a Senior Officer to the Command Post.

2.

Advise Air services Australia, AUS-SAR Canberra and Police of the number of persons on board and of
any dangerous cargo.

3.

Provide additional available staff to assist Police if requested.

4.

Liaise with Australian Transport Safety Bureau prior to any action.

5.

Take care of uninjured persons, notifying Police of numbers and names.

6.

Arrange for removal of aircraft when advised.

7.

Provide sufficient transport to convey passengers to safety and comfort.

Part 1B - Bomb Warnings and Building Evacuations
In the event of a bomb exploding, "crash procedures" will be brought into effect.
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Bomb Threats to Aircraft
Policy
1.

The prime responsibility for the evaluation of a bomb threat made against an aircraft lies with the
aircraft operator, or where appropriate, the pilot in command

2.

The aircraft operator shall nominate one or more company representatives for the co-ordination and
evaluation of bomb threats, and associated liaison with the pilot in command and the Hinchinbrook
Shire Council. Where practicable, the representative nominated should be available whenever an
aircraft for which he has the responsibility is operating.

3.

In the event the company representative(s) is unavailable, the pilot in command of an aircraft shall be
the responsible company representative for the evaluation of threat assessments. AUS-SAR may
provide such assistance considered appropriate to enable the pilot in command to reach a timely
assessment.

Procedures - General
4.

The initial advice of any bomb threat (including details) to an aircraft shall be passed to AUS-SAR as a
matter of urgency.

5.

In respect of threats received other than by an operator, AUS-SAR shall, without delay, pass details of
such threats to the operator and upon advice from that operator, to the pilot in command of the aircraft
apparently concerned with the threat. Advice shall also be passed to the Federal and State / Territory
police and designated Regional officers.

Bomb Warnings
Any person receiving a report shall
1.
2.
3.
4.
5.

Keep the caller engaged by gaining as much information as possible.
Use Bomb Threat Report Form if possible (Appendix D).
Endeavour to alert other staff to advise AUS-SAR of the situation.
Should the caller hang up, keep the line open. Do not replace the receiver.
Implement Jet Scare tracing procedures - ring "000" and request trace
(Appendix E).

AUS-SAR shall
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1.

Notify Air services Brisbane, Brisbane Operations giving:
•
•
•

2.
3.

type of aircraft
estimated time of arrival
numbers of persons on board
Notify Aerodrome Reporting Officer of all relevant details of emergency.

Notify:
•
•
•

Ingham Police
Qld Fire And Rescue
Qld Ambulance Service

AUS-SAR shall
1.

Consider which aircraft the threat could refer to and pass details to:
A. Airline Operator(s) / Aircraft Owner(s) or,
B. if not available Pilot in Command concerned, and

2.
3.
4.
5.

Request assessment as hoax or genuine
Inform the South Australian Police Headquarters
If aircraft airborne declare alert phase pending clarification of threat.
Initiate surveillance and rescue operations, if probable threatened aircraft is / are readily identifiable
and airborne.

6.

Advise Inspector Transport Security Coordination Centre telephone 1300 307 288

7.
8.

If assessment is made as "genuine", takeover co-ordination role, declare distress phase and Part Two of
these Procedures.
Confirm assessment with the INGHAM Police.

9.

ALERT Aerodrome Reporting Officer
Mr Stephen Hall - Telephone

0428 784131 or 074776 4671

Or in his absence his Deputy will be the:
Works Engineer– Telephone
10.

074776 4605

If assessed as "hoax" take no further action but advise all parties and complete incident notification
forms implement

The aerodrome reporting officer shall
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1.

Select a "Search Area", ie: -02 threshold on Runway 02/20

2.

Liaise with Airline Agent / Aircraft Owner and brief Emergency Services.

3.

Issue NOTAM as required.

4.

Upon "parking" of aircraft, set-up the Command Post (300 metres distant from the aircraft).

5.

Assist Police and advise Police Commander when "Operations Normal".

The aircraft owner shall
1.

Co-ordinate the bomb threat evaluation with the Pilot in Command, AUS-SAR.

2.

Advise AUS-SAR, Aerodrome Reporting Officer and Senior Police Officer of that evaluation.

3.

Send an Agent to attend the Emergency Services Reporting Point, (Aerodrome Access Gate) Report to the
Senior Police Officer.

4.

Arrange for search of luggage / baggage and deplaning of all persons with Senior Police Officer.

5.

Arrange for transportation of passengers as required.

6.

Arrange for movement of the aircraft if requested.

The Police shall
1.
Dispatch sufficient officers to assist with the deplaning and safe carriage of all persons away from the
immediate area.
2.
Report to the Aerodrome Access Gate.
3.
Arrange for "bomb" disposal.
4.
Implement Aerodrome Emergency Procedures.
NB:

If the Police are the recipients of the warning / threat they shall notify:
AUS-SAR
•
•
•

1800 815 257
1800 640 507
1800 622 153 (FAX)

Aerodrome Reporting Officer
Works Manager (Stephen Hall) - Telephone 0428 784131 or 0747764671
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Or in his absence his Deputy will be
Works Engineer (Jenna Devietti)– Telephone 074776 4605

All other emergency services shall
1. Implement the appropriate "Aerodrome Emergency Procedures"
2. The Queensland Fire and Emergency Service to activate the Fire Service Alarm
3. Initiate Standard Operating Procedures

Bomb Threat/Warnings - Aerodrome Buildings
1.

Notify Ingham Police, telephone 4776 9777and evacuate the building immediately.

Policy
The classification of a bomb threat made against an Aerodrome building or facility shall, in the first instance be the
responsibility of the owner, lessee, or representative of the building or facility concerned. Should the building be
subject to multiple leases, classification of responsibility shall rest with the Hinchinbrook Shire Council.
If a threat is evaluated and assessed genuine, thereby requiring a search to be carried out, the building or facility
to which the threat has been directed shall be evacuated and searched.
A search will be carried out in conjunction with the Police, Fire Services and Ambulance standing by.
1.

Any person receiving a bomb threat shall:
•
•

2.

Obtain as much information as possible concerning the call
notify the owner of the building or facility concerned

Lessee / Representative shall:
§
§
§
§

Notify the INGHAM Police and Aerodrome Reporting Officer
Evacuate the building
Upon liaison with the Police, arrange for a search of the building or facility concerned.
Telephone 1800 815257
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Tenants/Businesses Located at the Ingham Aerodrome
Contact
Person

Company

Address

Email Address

Bobbi Blanch

Blanchair Pty Ltd

Hangar 1 - Airport Rd, INGHAM
QLD 4850

admin@blanchair.com.au

Joshua Liddle

Liddles Air Service

PO Box 620, INGHAM QLD
4850

air@liddles.com.au

Mary Brown

North Qld Aviation Service P/L

4 Aerodrome Road, INGHAM
QLD 4850

geoff@nqaviation.com.au

In respect of the aerodrome owner
Aerodrome Reporting Officer

Stephen Hall 0428784131 / 0747764671

Ingham Aerodrome Bomb Threat Report Form
Exact wording of threat
.................................................................................................................................................................................................
Questions to ask
When is the Bomb going to explode? .................................................................................................
Where is the Bomb? ..............................................................................................................................
What does the Bomb look like? ..........................................................................................................
Why was the Bomb placed? ................................................................................................................
Who placed the Bomb? ........................................................................................................................
What will make the Bomb explode? ..................................................................................................
What is your name? ..............................................................................................................................
Where are you? ......................................................................................................................................
What is your address? ..........................................................................................................................
Call taken
Time.......................... Date............................................................................................................................
Duration........................................................................................................................................................
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Number called..............................................................................................................................................
Received by..................................................................................................................................................

Action
Report Call immediately to ............................................................................
Phone No:...........................................................
Callers voice
Sex:....................................................................
Age:...................................................................
Accent (specify):...........................................................................................
Any impediment (specify):..........................................................................
Voice (loud, soft etc.):..................................................................................
Speech (fast, slow etc.):..............................................................................
Diction (clear, muffled):..............................................................................
Manner (calm, emotional etc.):.................................................................
Did you recognise the voice?:....................................................................
If so, who do you think it was?:......................... .......................................
Was the Caller familiar with area?:.................... ......................................
Threat language
Well spoken:.................... Abusive:...................
Incoherent:.................... Irrational:....................
Message read by Caller:.....................................
Taped:........................... Other:..........................
...........................................................................
Background noises
Street Noises:....................................................
Aircraft:.................... House Noises:.................
Voices:...............................................................
Music:......................... Local Call:....................
Machinery:.................. Long Distance:............
Other (specify):..................................................
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Remember: keep calm - don't panic
Jetcare Notification & Call Tracing Procedure
Threat to airline/airport telephone call claiming bomb or other threat
Action Required
1. Do not hang up
2. Record Details
3. Inform Police (who will endeavour to trace call)
Ingham Police 4776 9777 or Dial 000
4. Follow company procedures/inform supervisor
5. Civil Aviation Safety Authority on 13 1757
6. Threat to be assessed as either genuine or hoax and then contact the CASA again with the
assessment.
7. Stand by to assist Telstra and/or Police in further action.
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Part 1C –Fuel Spills
Fuel Spillage
In the event of a fuel spillage the following procedures apply:
•
•
•
•

Shut down fuel supply
Shut down all power
Ensure evacuation of the area
Advise Queensland Fire and Emergency Service and Aerodrome Reporting Officer of the spill

Ingham Queensland Fire and Emergency Service shall
•
•

Deactivate fuel spill with appropriate detergent
Advise Aerodrome Reporting Officer when dispersal of spill has been effected

Aerodrome Reporting Officer shall
•
•
•
•

Mark any unserviceability and NOTAM if appropriate
During the dispersal process ensure that no unauthorised access to the area of the spill is
permitted
Liaise with Aerodrome users, aircraft operators and pilots
On receipt of advice from Queensland Fire and Emergency Service that the spill has been
dispersed, inspect the area for serviceability and take necessary action to remedy any damage
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Part 1D - Distribution List
Aerodrome Emergency Procedures - Copies Distributed January 2018
Copies
1. Hinchinbrook Shire Council

2

2. Local Disaster Management Group

1

3. Aerodrome Reporting Officer

1

4. Queensland Fire and Emergency Service (Ingham)

1

5. Civil Aviation Safety Authority

1

6. Queensland Police

1

7. Ingham Hospital

1
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Evacuation Centre Sub Plan

PROCEDURES
FOR

OPENING EVACUATION CENTRE
INGHAM SHOWGROUNDS PAVILION

Evacuation Centre Operations Sub Plan

Amendments Table for the Procedure for Opening Evacuation Centres
AMENDMENT
NO.
(a)
Initial Print
2
3
4

AMENDED
BY
(c)
R Pennisi
R Pennisi
D Olivero
R West

DATE

SIGNATURE

(d)

(e)

12/01/2010
18/02/2010
18/02/2014
22/11/2017
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EVACUATION CENTRE
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Section 1 – Authority
1.01 This procedure is prepared for the establishment of Evacuation Centres in the
Hinchinbrook Shire under the authority of the LDMG Plan and the Disaster Management
Act 2003.
Section 2 – Aim
2.01 The aim of this plan is to detail the role Hinchinbrook Shire Council (HSC) will undertake in
the utilisation of public and private buildings as Evacuation Centres in the event of a
disaster event which poses a threat to the community.
Section 3 – Objectives
3.01 This procedure provides for the mobilisation of local available resources under the coordination of the Hinchinbrook Local Disaster Management Group to establish Evacuation
Centres as required.
3.02 Provide pre and post impact evacuation centres to the Hinchinbrook Local Disaster
Management Group so they can receive displaced persons after a major disaster or
incident.
3.03 Management of the Evacuation Centres for the effective coordination and operation of the
evacuation centres.
3.04 To monitor compliance with requirements at the Evacuation Centres.
Section 4 – Activation of the Procedures
4.01 The activation of these Procedures will be initiated by the Chair of the Hinchinbrook Local
Disaster Management Group.
4.02 This may occur:(a)
Prior to a flood / cyclone or major event where no evacuation order has been
issued, i.e. voluntary evacuation for residents of caravan parks, marinas, etc.
(b)

Where an evacuation order has been issued by the Disaster District Co-ordinator,
for an expected event e.g. Storm Surge, flood/cyclone.

(c)

Where there is a possible threat to the community or parts of the community from a
potential disaster event, such as landslide, cyclone and flood.

(d)

Where the disaster event has caused such damage to residential buildings that
temporary accommodation is required.

(e)

Note evacuation due to Cyclone/Storm Tide event will be initially to the Cyclone
Shelter for the duration of the event.
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Section 5– Evacuation Centre
5.01 Ingham Showgrounds Pavilion – Contact Russell Andrews 4776 4635, Crystal Creek
Community Centre C/- 0427 812 047.

Section 6 – Co-Ordination and Control
6.01 The Local Disaster Coordinator (LDC) will liaise with the Red Cross Emergency Services
Coordinator and the evacuation Centre Co-ordinator on the establishment, co-ordination
and control of Evacuation Centres.
6.02 Local Disaster Management Group (LDMG) will be the lead agency to establish an
Evacuation Centre and will liaise with Red Cross through the LDMG on the co-ordination for
the centre once established.
6.03 Once the site establishment has been finalised by Evacuation Centre Co-ordinator there
will be a formal handover of responsibility to the Red Cross; to be recorded by co-signed
documentation.
6.04 Red Cross will be the operational lead agency at each centre.
6.05 Red Cross responsibility will conclude when all displaced persons have left the centre.
Evacuation Centre Co-ordinator will ensure building is vacated, cleaned and returned to
normal occupants.

-5-

Evacuation Centre Operations Sub Plan

Section 7 – Roles and Responsibilities
7.01 The overall responsibility remains with the LDC, Hinchinbrook LDMG.
7.02
LEAD AGENCY
o HSC
o Evacuation Centre
Co-ordinator

SUPPORT AGENCIES
o Lions Club
o Salvation Army
o Lifeline

Executive Officer

Operational Co-ordination of each
centre.
Establishment of centres, including
stationery and initial necessary food &
equipment

Evacuation Centre Coordinator

Air Cadets
Red Cross

RESPONSIBILITIES
• Ensure availability of building for
use as an Evacuation Centre.
• Provision of toilets including health
and hygiene needs
• Drinking water & re-supply
• Provision of waste disposal
• Maintain food hygiene standards
• Notify the LDC when Centre is
available for use.
• Formalised handover to Red Cross
including documentation.
• Clean up of centres as direction is
given from the LDC

Lifeline
• Counselling

Ingham Lions Club
Salvation Army
Medical Co-ordinator

•
•
•
•
•
•
•
•
•

Additional bedding
Co-ordination of centres
Co-ordination of support agencies
Communications
Situation reports
Personal support
General Assistance
Basic catering
Provide medical services as per
Health plan (Hospital)
Provision of clothing
Security

Salvation Army/ Lifeline •
Queensland Police
•
Service
Any additional organisation or agency as required.
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Section 8– Timing Considerations
8.01 It is desirable that the centres are available, operational and manned before the arrival of
displaced persons.
8.02 These timings are recommended to be a guide only, as other events and conditions may
occur and affect the planning process.
8.03 Evacuation Centres are only opened post Cyclone/Storm Surge event
TIMINGS
12 Hours +

ACTION
o Activation of LDMG
o Advice from LDC to Evacuation
Centre Co-ordinator

12 Hours

Evacuation Centre Co-ordinator to
arrange nominated contact persons if
other than Ingham showgrounds
pavilion is required for evacuation
centre purpose

9 Hours

6 Hours

COMMENTS
• Establish nominated centres
• LDC contacts Red Cross,
Salvation Army, Lifeline,
Emergency Services &
Regional Coordinator to advise
current situation – RFA to DDC

LDC lodges RFA to DDC for Red Cross,
Salvation Army, Lifeline, Emergency
Services & Regional Coordinator

•
•

Advice from LDC

•

Key support agency personnel to each
centre

•

Contact key personnel
Preliminary evaluation of
resources, Transportation and
availability
Earliest advice of Evacuation
authority
Establish centre set-up
check communications,
facilities etc

Zero Hour

Anticipated arrival of displaced persons
after media announcements made
Centre operational

•

Red Cross Coordination

Zero + 12 Hours

Flood threat passed

•

Information on severity of
damage to be received and
initial outcome for displaced
persons

Zero + 24 Hours

Removal of all displaced persons to
their normal residence if possible
Evacuation Centre Coordinator to
coordinate the removal of resources
and arrange cleaning of centres
Evacuation Centre Coordinator to
return control of centre to normal
occupiers

Zero + 36 Hours
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Section 9 – Services and Facilities
The following locations are recognised as possible Evacuation Centres:
(a)
Ingham Showgrounds Pavilion
(b)
Crystal Creek Community Hall
9.01 Refreshments
• Evacuees will be requested to bring own food and water supplies where possible
• Food will be required to be non-perishable
• Tea, coffee, sugar and UHT milk will be provided (Short Term Welfare Procedure)
• Some basic food may be available, i.e. sandwiches, but no cooking by residents will be
permitted due to safety and fire risks
• Food – Refer to Appendix A
9.02 Bedding
• Some limited blankets & bedding may be supplied, if available
• Available bedding (Appendix B)
9.03 Medical Assistance
• Medical Services will be arranged by the Queensland Ambulance Service, St Johns
Ambulance or Ingham Hospital
• Limited first aid and medical services may be available
• Serious medical conditions should be re-located to the Ingham Hospital
9.04 Animals
• Animals cannot (or are not encouraged to) be accepted at evacuation centres
• Should pets be brought to the centre Development, Planning and Environmental
Service Officers will be responsible for the control and location of the pets
• See Development, Planning and Environmental Services ‘Pets & Cyclones’ Fact Sheet
• Evacuation centres are not set up for the housing of animals
• Should pets be brought to the centre, every effort should be made to convince the
owners to take their pets home, but if that is not possible Development, Planning and
Environmental Services will direct the owners to areas which have been set up for
these pets
• To assist with confining animals that are brought to these shelters Development,
Planning and Environmental Services will make available wire framed cages and will
designate appropriate areas for the keeping of animals
• Owners of pets will be held responsible for cleaning up all mess made by their pets
• If pets require more than a dog lead to restrain, it will be the responsibility of the owner
to ensure that such restraint occurs. If the pets are not restrained, Council Officers can
request the Local Laws Officer to take appropriate action. That action will be
dependent on the facilities that are available at the time
• It is the responsibility for owners to provide food and water for their pets. However if
the situation arises that pets are not being fed, this matter should be referred to the
Local Laws Officers who will have a small supply of pet food available
• See Development, Planning and Environmental Services 'Pets & Cyclones' Fact Sheet
for additional information on what to do with pets before, during and after a cyclone.
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9.05 Sanitation & Hygiene
During assessment of buildings as being suitable for use as an evacuation centre Development,
Planning and Environmental Services officers will determine if the existing toilet facilities are
adequate and arrange provisions of additional facilities if required.
Other requirements include:
• Toilet paper rolls
• Hand towels
• Supply of hand soap
• Rubber gloves, mops, disinfectant
• Industrial or wheelie bins
• Potable water

Section 10 –Continuation of use of Centres
10.01 The Evacuation Centre may be required for some time after the disaster event. This may be
necessary until:
• Access routes are safe and useable
• Residential damage assessed
• Infrastructure services have been re-established

Section 11– Cleaning and Closure of Centres
11.01 When all evacuees have vacated these centres a formal hand back is required from HSC to
centre owner.
11.02 The buildings are to be cleaned and emptied of all equipment and services under the
direction of the Evacuation Centre Coordinator.

Section 12 - Communications
12.01 Communications for the evacuation centres will be by mobile phone, two-way radio and
landline facilities if available.
12.03 During impact and after the threat has passed, communications may be disrupted with
services being damaged.
12.04 The LDC will ensure the Evacuation Centre is equipped with a mobile phone.
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Finance
Expenditure and expenses incurred in the establishment and maintaining the pre and post-impact
centres will be charged to Hinchinbrook Shire Council and/or NDRRA.

Training
Training will be carried out annually (prior to November).
Checklist
The following should be used as a guide by Evacuation Centre Coordinator to be revised prior to
the 1st November each year:1. Identify HSC employee’s availability for the period November through March. Review contact
details for employees to be used in the event of an emergency.
2. Review contact details for Evacuation Centres in the Hinchinbrook area.
3. Review specifications for all Evacuation Centres and inspect where appropriate. Ensure that
the pet areas have been established.
4. Review procedure for obtaining essential materials for the setup of the Evacuation Centres.
(toilet paper, paper hand towels, soap, disinfectants, gloves, mops, wheelie bins, food etc)
Personnel

The following people should be notified of changes to these procedures:
• Evacuation Centre Coordinator
• Evacuation Centre Coordinator Assistant
• Red Cross, Salvation Army
• HSC Councillor
• Ingham Lions Club President
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Appendix A
Evacuation Centre - Food Supplies List for initial set up (3 days x 8 people)
Perishables
Quantity
Check Non-Perishables
Bread
6
Frozen dinners
Milk (2L)
4
Canned food : - ham
Lettuce
1
Canned food : - spaghetti
Tomatoes
4
Canned tuna
Cheese slices
1
Steam fresh vegetables
Butter
1
Long life milk (2L)
Ham (sealed pkts) 1
Long life juice (2L)
Shaved chicken
1
Tinned vegetables
Turkey breast
1
Packet 2min noodles
Le Snack (bisc + dip)
Muesli bars
Saltines
Cruskits
Peanut Butter
Vegemite
Toilet paper rolls
Hand Sanitiser
Hand soap
Rubber gloves, mops &
disinfectant
Bottled water

Hand towels (paper)
Long life milk (2L)

- 11 -

Quantity
24
1 tin
6 tins
6 tins
3 pkts
4
4
4 cans
24
4 boxes
3 boxes
1
1

10 rolls
6 pump
bottles
10 bars
1 carton
or large
bottle with
tap
6 packets
4

Check
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Appendix B
EVACUATION CENTRE ITEMS ON HAND
(Stored at Ingham Showgrounds Pavilion)
Item
Sleeping Bags – single
Air beds – assorted sizes
Air Pumps – for air beds
Mattresses – thin foam – single
Mattresses – thin foam – king single
Mattresses – thick – double
Mattresses – thick – single
Fold up beds – cots - single
Pillows – regular size
Pillows – Contour
Sheets – various sizes
Pillow slips
Blankets – single
Blankets – double
Towels

No.
34
26
17
11
9
3
20
15
45
5
100
43
10
2
9
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Appendix C
HANDOVER FORM FOR EVACUATION CENTRE

Name of Premises/Venue:

Ingham Showgrounds Pavilion – Evacuation Centre
(EAC)

Process Description:

Handover of Evacuation Centre

Effective date of handover:

Note:

/

/

After the handover of the responsibility for the Evacuation Centre has
been completed, a copy of this form needs to be delivered to the LDMG C/HSC Office

HANDOVER AGREEMENT.
The following signature indicates that the Evacuation Centre Coordinator:
• Has completed an update and exchange of information appropriately; and
• Has agreed to handover responsibility for the EAC on the ‘effective date of handover’
stated above.
Name:

Signature:

Date:

Position Title:

The following signature indicates that the delegated agency for the EAC:
• Has raised any issues regarding the handover with the EAC Coordinator and is
satisfied with the resolution of these issues;
• Is satisfied all requirements stipulated have been delivered; and
• Has agreed to accept responsibility for the EAC.
Name:

Signature:

Position Title:
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INTRODUCTION
The risk from tsunami
The risk to the Hinchinbrook community from a tsunami event is still being assessed. Recent
events, however, have shown that, even if tsunamis occur infrequently, their effect can be
catastrophic.
The Bureau of Meteorology advice in its land inundation warnings is for people to move at least
ten metres above sea level or at least one kilometre away from all beaches and the waters edge
of harbours and coastal estuaries.
People living or working in areas potentially affected by a tsunami need to know that they should
move to safer areas if a tsunami warning affecting them is issued.
Purpose
The purpose of this response plan is to articulate the tsunami specific preparedness, prevention
and response arrangements for the tsunami threat to the Hinchinbrook Local Disaster
Management Group’s area of responsibility.

The Australian Tsunami Warning System

National tsunami warnings
The Joint Australian Tsunami Warning Centre (JATWC) was established to give Australia an
independent warning capability of regional tsunami threats.
It is a virtual centre that includes Geoscience Australia (GA) in Canberra and the Australian
Bureau of Meteorology (Bureau) in Melbourne.
The role of GA is seismic wave detection and analysis.
The role of the Bureau is to determine possible impacts, verify tsunami existence and forecast
wave arrival times.
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Note: The Pacific Tsunami Warning Centre, based in Hawaii, is no longer regarded as an
authoritative source of tsunami warnings for Australia, although individuals can subscribe to its
email warning service.
Sequence of watches and warnings

Tsunami Warnings and Schedule

Tsunami Warnings start with detection of an earthquake by GA. GA seismologists assess whether
the earthquake has the potential to generate a tsunami and advise the Bureau of their findings.
The Bureau completes the analysis and determines whether a threat exists to Australia or not.
If a threat does not exist then a No Threat Bulletin is issued to the Bureau’s Regional Forecast
Centres. If a threat does exist, then a National Tsunami Watch is similarly issued.
During the Watch phase, which lasts up to 30 minutes, further information-gathering and
evaluation is conducted to update the threat assessment. This will result in state-focussed
Tsunami Warnings, if warranted, and a Cancellation once the threat is over or if it does not
eventuate.
Tsunami warning products
National No Threat Bulletin: To advise people that the earthquake has been assessed and that no
tsunami threat exists
National or State/Territory Watch: To advise people that a tsunami threat may exist and that they
should look out for further updates
State/Territory Warning: To advise people that a tsunami threat does exist and to advise them of
the level of threat and action they should take, i.e.:
Marine and immediate foreshore threat. Warning of potentially dangerous waves, strong
ocean currents in the marine environment and the possibility of only some localised
overflow onto the immediate foreshore.
Land inundation threat. Warning for low-lying coastal areas of major land inundation,
flooding, dangerous waves and strong ocean currents.
National Warning Summary: To provide the public, media and emergency authorities with the
status of tsunami warnings nationally
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Event Summary: To provide the public, media, emergency authorities and government with
summary information that can be used in post-event analysis
JATWC warning products are issued to a range of government and non-government agencies
including State and Territory Emergency Services, the media, and other agencies and individuals
registered with their supporting Regional Forecast Centre.
JATWC uses conventional marine forecast districts to describe the areas likely to be affected by a
tsunami, with the addition of an extra district, Great Barrier Reef offshore islands and reefs (the
area surrounding Swains Reef), outside central Queensland coastal waters. These are shown in
the diagram below.
The Hinchinbrook Shire Council coastline falls within the ‘Tropical Waters’ district.

Marine Forecast Zones relevant to Queensland
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Queensland’s processes to manage JATWC warning products
Queensland’s management of tsunami warnings is covered in the Queensland Tsunami
Notification Protocol (QTNP), in agency plans and SOPs, and in DDMG and LDMG plans.
Warnings from the Bureau of Meteorology are issued directly to Queensland-based
Commonwealth agencies such as Defence, Air Services Australia and airport authorities. The
Bureau or Meteorology also issues warnings directly to the media, harbour-masters and any other
registered subscriber.
The Department of Community Safety, through the State Disaster Coordination Centre receives all
warnings on behalf of the Queensland Government. Warnings are disseminated to all Queensland
Disaster Management Arrangement stakeholders by SMS, telephone and email.
References
Joint Australian Tsunami Warning Centre, www.bom.gov.au/tsunami
Emergency Management Queensland, www.emergency.qld.gov.au
Geoscience Australia, www.ga.gov.au
Queensland Tsunami Notification Protocol
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TSUNAMI RISK CONSIDERATIONS
Tsunami potential consequences– vulnerable communities and infrastructure
The following table identifies those elements of the community vulnerable to tsunami based on
the Hinchinbrook Shire adopted height parameter, which is 6.0m AHD.
Elements within the Community
Centre
475
307
478
304
1203

Population

No figures
No figures

Exposure in Vulnerable Area*
Centre
Lucinda
Taylors Beach
Halifax
Macknade
Forrest Beach/Allingham/Cassady
Beach
Crystal Creek Huts (permit to
occupy)
Bronte Huts (permit to occupy)

Lucinda
Taylors Beach
Halifax
Macknade
Forrest Beach/Allingham/Cassady
Beach
Residential Dwellings ; Industrial; Commercial
Crystal Creek Huts (permit to
occupy)
Bronte Huts (permit to occupy)
Lucinda Bulk Sugar Terminal

Caravan Parks ; Camping Grounds

Public Schools ; Private Schools; Childcare
Centres

Public Hospitals; Private Hospitals; Aged Care
; Nursing Home Facilities
Aquaculture Industries

Lucinda Caravan Park
Taylors Beach Caravan Park
Resort
Halifax State Primary School
Forrest State Primary School
Macknade State School
Halifax Childcare
Forrest State Primary School
Forrest Beach Childcare
Forrest Beach Senior Units
Prawn Farm

*Notes:
1.
2.
3.
4.

Vulnerable Area defined by: less than 6.0 metres Australian Height Datum (AHD).
Exposure likely to be dependant on nature of tsunami warning ie marine or land inundation.
This column identifies the number of people and names or locations of assets exposed for each element in
the location.
Mitigation strategies are included in the main disaster management plan and the awareness and capacity
building section of this sub plan.
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AWARENESS AND CAPACITY BUILDING
Community education
The Hinchinbrook LDMG will produce a map showing the 6.0m AHD contour, with areas below
6.0m AHD highlighted. The map will be distributed to all residences located in the vulnerable
zone.
The Hinchinbrook Shire will place signs at unmanaged caravan parking sites, indicating that the
area is in a tsunami vulnerable zone and advising where the caravaner needs to move to when a
tsunami warning is given.
Training and exercises
The Hinchinbrook Shire LDMG has established wardens at vulnerable communities.
Community resilience measures
The Hinchinbrook Shire will produce warning signs at caravan parking areas, as detailed above.
The Shire will also produce a map showing vulnerable areas and evacuation routes.
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RESPONSE STRATEGY
The response phase of the Tsunami Response Plan commences with the receipt of a Tsunami
Watch Bulletin or Tsunami Warning Bulletin.
Warning notification and dissemination
In accordance with Queensland Tsunami Notification Protocol, the State Disaster Coordination
Centre will directly disseminate tsunami warning products to State Government Departments,
other State Disaster Coordination Group members, Queensland Fire and Emergency Services,
and District Disaster Coordinators. Queensland Fire and Emergency Services Regional Offices
disseminate tsunami warning products to their supported LDMGs. This is a complimentary
message to the warnings received from the Bureau of Meteorology.
Hinchinbrook Shire LDMG Core Group members will be notified by SMS from QFES Townsville
Regional office, during office hours. After hours, notification will be given by the QFES Regional
Duty Officer.
Hinchinbrook Shire LDMG will distribute information to vulnerable communities by contacting key
people in the communities as shown below:LDMG Contact
Community Contact
Executive Officer
Media & Forrest Beach
SES Controller
Halifax SES Group Leader
Manager Engineering Services
Qld Police Service (Halifax) Halifax, Lucinda & Taylors Beach
Qld Police Service (Ingham) Forrest Beach
Works Manager
Radio contact council staff in vulnerable area
Chairman - Mayor
Resort
Deputy Chair Cr Mary Brown
Deputy Executive Officer
Executive Manager Development, Planning and Environmental Services
Hinchinbrook Shire Local Disaster Management Group (LDMG) is potentially affected by bulletins
specific to the following Marine Forecast Districts and areas:
Tropical Waters District ‘from Cardwell to Bowen by reference to the map on page 6 and
table below.
The following table illustrates the local governments within each Qld marine forecast district:
Marine Forecast Districts

South East Gulf

North East Gulf

Local Governments
Burke Shire Council
Carpentaria Shire Council
Kowanyama Aboriginal Shire
Council
Mornington Shire Council
Torres Shire Council
Pormpuraaw Aboriginal Shire
Council
Aurukun Shire Council
Mapoon Aboriginal Shire Council
Napranum Aboriginal Shire Council
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Peninsular Waters

North Tropical Waters

Tropical Waters
Central Coast
Capricornia Waters

Cook Shire Council
Lockhart River Aboriginal Shire
Council
Hope Vale Aboriginal Shire Council
Cook Shire Council
Cairns Regional Council
Cassowary Coast Regional Council
Yarrabah Aboriginal Shire Council
Cassowary Coast Regional Council
Hinchinbrook Shire Council
Townsville City Council
Whitsunday Regional Council
Mackay Regional Council
Whitsunday Regional Council
Rockhampton Regional Council
Gladstone Regional Council
Bundaberg Regional Council

Marine Forecast Districts

Fraser Island Offshore Waters

South East Coast Waters

Local Governments
Bundaberg Regional Council
Fraser Coast Regional Council
Gympie Regional Council
Moreton Bay Regional Council
Sunshine Coast Regional Council
Brisbane City Council
Redland City Council
Gold Coast City Council

The following table documents the agencies responsible for the dissemination of tsunami
warnings to vulnerable elements of the community. It is the result of collaboration between
agencies to ensure effective coverage of all vulnerable elements of the community.
It is expected that all vulnerable groups will receive notice of watch bulletins, warning bulletins
and cancellation bulletins.
Agency primarily responsible for dissemination
Vulnerable Groups
of warning*
Vulnerable Groups to Consider
Land Based Elements
Domestic, Industry and Commercial buildings
and residents
Schools
Coastal Parks and Reserves Users
Beach and Foreshore Users ie swimmers,
surfers, fishers, sunbathers, foreshore
pedestrians

Primary Agency Considerations
LDMG (Wardens)
Education Queensland (Forrest Beach, Halifax,
Macknade)
LDMG (Wardens)
Forrest Beach Surf Lifesaving (Weekend);
Halifax Coast Guard (24hrs)
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Vulnerable Groups
Camping Areas
Caravan Parks
Motorists
Marine Based Elements
Boats and Crew
Lucinda Port
Other Marine Users – Divers, snorkelers, etc
Aquaculture Industries

Agency primarily responsible for dissemination
of warning*
OIC Police (Ingham, Halifax)
Forrest Beach Rural Fire Brigade; Halifax Fire
Service
Qld Transport & Main Roads Traffic
Management Centre (Hinchinbrook Bridge Sign)
Coast Guard (24hrs)
Townsville Port Authority Belinda O’Connor
Coast Guard (24hrs)
DEEDI

Agency plans will include detailed contact registers to achieve dissemination of warnings.
Warning Methods
Warning messages will be disseminated by the most effective means allowing for factors such as
time of day, season, infrastructure limitations, etc. Methods that council have chosen to use may
include:
• Media – Radio and Television Broadcasts
•

Motor vehicle – Loud speaker (QPS, QFES and SES)

•

Door Knocking (wardens)

•

Telephone, Mobile, Fax – public alerting systems

•

Internet

•

Social networking systems (Facebook, Twitter)

•

Marine Radio and Distress Systems and Networks

•

Mobile Public Address System

•

Local / Community Warden System

•

Fixed Variable Message Signs

•

Emergency Warning Network

Standard messages to the community
Wherever possible Tsunami Warnings should be disseminated verbatim. Where this is not
possible or practicable due to delivery method or technological limitations, the following
abbreviated message format should be used:
The Bureau of Meteorology has issued a <insert title of warning product> for this part of
Queensland. Please call 1300TSUNAMI, that is 13008786264, or log onto
www.bom.gov.au/tsunami for the full text of the message.
Any other proposed variation should be cleared through the Bureau of Meteorology prior to use.
Concept of operations for Response
The concept of operations to manage tsunami will predominantly be in accordance with the
existing all hazard arrangements. This section of the Response Plan focuses on those aspects
that have been modified to address the sudden onset nature of this hazard.
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Roles and Responsibilities
Responsibility for the management of a tsunami event remains with the LDMG. The DDMG will
support the LDMG in the management of a tsunami event.
The following table provides examples of roles and responsibilities..
Agency
Roles
Watch Warning –
Warning –
Marine
Land
Inundation Inundation
Hinchinbrook
Prepare for critical assest
√
Shire LDMG
protection in risk areas
o Continuity of services
o Post impact resource
needs
Prepare to close / evacuate √
beaches
Beach Closures /
√
√
Evacuations
Commence critical asset
√
√
protection in risk areas
Public communications –
√
√
√
local preparedness and
response
Issuing of public
√
√
√
information that
compliments other warnings
and targets local needs
prior to during and post
disaster impact events
Supporting the
√
√
dissemination of advice to
the public regarding
voluntary evacuations
Supply of road signs
√

Ergon

Mass Media
Queensland
Ambulance
Service

Provide technical advice on
mitigation options and
assist in the coordination of
suitable response
Prepare for critical asset
protection in risk areas
Commence critical asset
protection from at risk
areas
Prepare for critical asset
protection in risk areas
Commence critical asset
protection from at risk
areas
Dissemination of tsunami
information and warnings
Prepare for critical asset
protection in risk areas
Commence critical asset

√

√

√
√
√

√

√

√

√

√

√

√

√
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Agency

Queensland
Fire and
Emergency
Service

Queensland
Heath

protection from at risk
areas
Preparation for use of QAS
Station sites outside of
impact zone for community
support
Roles
Assistance with evacuations
(persons with medical
conditions)
Provision of advice
regarding medical special
needs sectors of the
community
Prepare for critical asset
protection in risk areas
Commence critical asset
protection in risk areas
Assistance with evacuations
Prepare for potential influx
of injured people

Watch

State
Emergency
Services

Telstra

Others

√

Warning –
Marine
Inundation

Warning –
Land
Inundation
√
√

√
√
√
√

Commence preparation for
triage

√

Coordination of Evacuation
Arrangements
Queensland
Police Service

√

Prepare for critical asset
protection in risk areas
Commence critical asset
protection in risk areas
Doorknock vulnerable
communities tasked by
LDMG
Commence critical asset
protection in risk areas
Doorknock vulnerable
communities tasked by
LDMG
Prepare for critical asset
protection in risk area
Commence critical asset
protection in risk area
Responsibilities as required

√

√

√
√
√

√
√
√
√
√
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Levels of activation
Tsunami Watch
LDMG Leaning Forward:
Executive Officer and Chairman telephone LDMG core group members to confirm all are aware of
watch. LDMG monitoring.
Tsunami Warning
LDMG Standing Up
Marine Inundation – Activate LDMG members. Marine Inundation warning operating procedures
(from Table commencing on Page 13) implemented.
Land Inundation – Activate LDMG members. Land Inundation warning operating procedures
(from Table commencing on Page 13) implemented.
Disaster declaration
It is expected that a disaster declaration will be signed for the affected area following the issue of
a tsunami warning. The DDC may be requested by the Hinchinbrook LDMG to make a declaration
of a disaster situation should it be considered that extra powers are required during the watch
phase to ensure the movement of people away from the tsunami hazard i.e. evacuations, road
closures, authority to enter a place, etc.
Evacuation
Existing evacuation plans will provide the basis for tsunami response planning. However the
sudden onset nature of tsunami presents some unique constraints for evacuation planning.
The Hinchinbrook Shire LDMG expects people in the vulnerable zone to self evacuate based on
the information given to them by the LDMG. The evacuation will be based on the Tsunami Risk
and Evacuation Map (currently being prepared), using the routes marked on the map.
Where people are not able to self evacuate, they should seek the assistance of neighbours,
support agencies, relatives or friends. As a last resort, emergency services (QPS, QFES, QAS and
SES) will be asked to assist.
Special needs persons have been identified in other plans.
Agency plans
Agencies are expected to develop their own plans, which will be complementary to this plan.
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ANNEXURES
Annexures to this plan include, but are not limited to, the following:
•

Warnings Contact List

•

Tsunami Risk and Evacuation Maps

•

Evacuation Points
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Annexure P
Red Cross MOU

Annexure Q
Impact Assessment Sub Plan

Impact Assessment Sub Plan

Functional Responsibility:

Completion Date

Review Date

/ /

/ /

Local Government

The purpose of an Impact Assessment Sub Plan Guide is to assist the Local
Disaster Management Group in planning, formatting, and conducting a complete
initial impact assessment.
This assessment gathers information on the
magnitude of the event, and the extent of its impact on both the population and
the community infrastructure.

Purpose:

Support Agencies
(indicative listing only,
dependent upon location)

 All member organisations of the Local Disaster Management Group. Other
sources also provide vital input into the building of situational awareness,
such as members of the public, community groups and the media.
 The Queensland Fire and Emergency Service (QFES)

Notes: Consult with QFES regarding Rapid Damage Assessment

Element

Rapid Impact Assessment

Rapid Damage Assessment
(RDA)

Damage to Agriculture and
food supply
Damage to economic
resources and social
organisations

Issues for consideration
 Extent of affected area
 Affected population including characteristics and condition
o Resilience of the population
o Vulnerable populations
 Emergency medical, health, nutritional, water and sanitation
o Level of services available –
- determine the number of medical facilities that are still
functioning and the total number of usable beds
- determine the number of food outlets still able to
function
o Level of assistance required to maintain sustainability
 Undertaken by QFES using portable handheld devices
 Deployment of RDA response teams – light, medium or heavy response.
 Light response – deployed and managed within the region
 90% of RDA should be completed within 24-36 hours post event
 Understand regional RDA response capabilities
 Process to coordinate Air Operations with RDA
 Appropriate personnel to act as RDA Coordinating Officer and Regional
Liaison Officers
 Safety of crews – Self Sufficiency Packs, break down kits
 Identify logistical and operation considerations
 Description of effects on agricultural crops
 Description of effects on specific localised agricultural concerns – e.g. cattle,
sugar cane industry, aquaculture, etc
 Damage to industry which may result in long-term social problems
Effects on community or government infrastructure
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Continuing or emerging threats

Levels of response and
capacity

Numbers affected by the event















Secondary hazards, e.g. mosquito infestations
Is the community capable of looking after itself with minimal assistance?
Is major outside assistance required?
Type of assistance?
Urgency of assistance?
Number of people requiring urgent personal hardship assistance?
Dead
Injured - Determine or estimate the number of major injuries
Sick
Homeless (as a result of the event)
Evacuated (where to)
Requiring evacuation
Members of the community suffering personal hardship
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Lower Herbert
Disaster Management
Sub Group
_________________________________________________________________________________

Lower Herbert Disaster
Management Sub Group
Operational Procedure
Dated: 13 December 2016

These Standard Operating Procedures (SOPs) are not to be copied.
Requests for further copies are to be made to the Chair,
Lower Herbert Disaster Management Sub Group.

LHDMSG – Lower Herbert Disaster Management Sub Group
Adopted 30 January 2017
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PURPOSE OF THE PROCEDURES
This procedure has been implemented by the Hinchinbrook Local Disaster Management
Group (HLDMG) in conjunction with the Lower Herbert Disaster Management Sub Group
(LHDMSG) in preparing for disaster events specific to the Lower Herbert.

APPROVAL OF PROCEDURES
This procedure was approved and recommended for distribution by the Hinchinbrook Local
Disaster Management Group at its Full Committee meeting held on 30 January 2017.

_____________________________
Dan McKinlay
Local Disaster Coordinator
Hinchinbrook Local Disaster Management Group
Dated: 30 January 2017

ABBREVIATIONS USED IN DISASTER MANAGEMENT

DDC
DDCC
DDCG
EMA
QFES
IC
ICS
IMS
LDC
LDMG
LHDCC
LHDMSG
OIC
QPS
SES
SITREP
SOP
HSC
HLDMG
HLDMP
HLDCC

District Disaster Coordinator
District Disaster Coordination Centre
District Disaster Coordination Group
Emergency Management Australia
Queensland Fire and Emergency Service
Incident Controller
Incident Control System
Incident Management System
Local Disaster Coordinator
Local Disaster Management Group
Lower Herbert Disaster Coordination Centre
Lower Herbert Disaster Management Sub Group
Officer in Charge
Queensland Police Service
State Emergency Service
Situation Report
Standard Operating Procedures
Hinchinbrook Shire Council
Hinchinbrook Local Disaster Management Group
Hinchinbrook Local Disaster Management Plan
Hinchinbrook Local Disaster Coordination Centre
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Adopted 30 January 2017
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1 SECTION 1 - OVERVIEW
1.1 General
Emergencies occur throughout Australia on a daily basis. In today's environment, the
community expects Local Governments to perform effectively and efficiently in the
management of incidents. It is therefore essential that emergency services have an
efficient plan in place for the management of emergency situations.
This document is the Lower Herbert Disaster Management Sub Group’s
(LHLDMSG)Operating Procedures to use in the event of such an emergency. It forms a subplan of the Local Disaster Management Plan (LDMP) used by the Local Disaster
Management Group (LDMG) for disaster events which may occur within the Hinchinbrook
Shire Council area.

1.2 Lower Herbert Disaster Coordination Centre (LHDCC)
The Lower Herbert Disaster Coordination Centre (LHDCC) is located at the Halifax Police
Station – 4 Musgrave Street, Halifax.
The LHDCC acts as a centre for acquiring and deploying support resources, managing
information collection and dissemination, developing intelligence and strategic planning
capability and developing and maintaining an overall record of an event. The LHDCC acts
as a support agency and reports to the Hinchinbrook Local Disaster Coordination Centre
(HLDCC).
The key functions of the centre are:
Intelligence gathering
• To ensure that all data/information regarding the event is collated and analysed in
a central location
Resource coordination
• To ensure available resources are distributed according to planned strategies
based on need
Coordination
• To ensure all organisations involved understand and coordinate their activities in a
cohesive manner.
Strategy development
• To develop longer-term strategies for the Lower Herbert area, in consultation
withthe HLDMG, by being able to take a comprehensive overview of the whole event
The following activities will take place:
• Decision making
• Liaison between agencies
• Decision support
• Systems administration
• Training for members of LHDMSG
The LHDCC may receive and process information and requests for resources. It may also:
LHDMSG – Local Disaster Management Sub Plan
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•
•
•
•

Receive offers of assistance
Have responsibilities as the conduit for media liaison
Provide Sitreps to the Local Disaster Coordinator of the HLDMG
Coordinate the assistance to emergency affected areas

Phone Number
Fax Number

4777 7200 (QPS)
4777 7024

1.3 Activation
The Lower Herbert Disaster Management Sub Group will be activated to coordinate the
management of resources at Halifax for any threats as detailed under Annexure C and E of
the Hinchinbrook Local Disaster Management Plan. The LDC of the HLDMG will be
consulted and advised of the need for activation of the LHDMSG.

1.4 Roles and Responsibilities Lower Herbert Disaster Management
Sub Group
The Sub Group is established for the purpose of collating information from an event that is
about to or has unfolded in the Lower Herbert community.
The OIC Halifax QPS is the chair of the LHDMSG. Membership of the LHDMSG will be
coordinated by the chair.
Information compiled will enable the Chair of the LHDMSG to prepare Sitreps to the LDC of
the HLDMG and may include the following:
•
•
•

Situation information
Request for assistance
Request for resources

The LHDMSG Membership;
• Key decision making group, membership will consist of two including the OIC Halifax
Police, Emergency Services Organisations, Key Community Stakeholders and
Council employees (if available).

1.4.1 Control
The Chair of the LHDMSG maintains a long range focus on the strategic and tactical
requirements and ensure that:
•
•
•
•

The LHDCC functions correctly
Tasks are allocated and accomplished effectively
Sitreps are prepared and distributed as required
Briefings are prepared and conducted as required

LHDMSG – Local Disaster Management Sub Plan
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1.4.2 Operations/Logistics
The Operations/Logistics role will be delegated to an officer. The operations/logistics
functions will include:
•
•
•
•

Manage and supervise operations of the resources for the event
determine the need for additional resources
report on special incidents within this event
ensure tasking is allocated to relevant agencies

The Logistics/Operations Officer is responsible for maintaining facilities, services, materials
and staff in support of management of this event. The logistics section may be divided into
the following functions, depending on the complexity of the event:
•
•
•
•

Organises store supplies and equipment
Organises Facilities and maintains these in working order (all Evacuation Centre
Plans)
Manage staff required to operate the LHDCC
Manages temporary locations for staff to sleep, have meals and maintain
equipment

1.4.3 Catering
Catering needs will be coordinated by the Operations/Logistics Officer for on and off duty
shifts. Drinking water, tea, coffee, milk and biscuits are provided for all personnel within
the centre.

1.5 Managing and Tasking Information
The successful management of records ensures that a complete picture of an incident's
development and the action taken to bring it under control can be established. Information
must be collected legibly and collated by simple and accessible methods.
Records management includes; incident action plans, filing, storage and retrieval of
information, personnel logs, requests for assistance for storing to create permanent
records.
Recorded data is for organisational needs for information, community needs for information
and a need to have a running diary of the incident recorded on appropriate forms (located
in LHDCC).

1.6 Closing Centre
The decision to close the LHDCC is made by the Chair of the LHLDMSG when the
operational situation has eased to the extent that no further activity or requests for
resources are anticipated and after liaison with the LDC HLDMG.
If there is still the likelihood of further activity, the Chair LHDMSG may decide to keep the
LHDCC operational, but scale down the number of personnel.
Each individual has the responsibility to close down his or her own workplace in the LHDCC.
Each member must also assist in de-activating communications, information recording and
display, and other processes in use in accordance with this procedure.
LHDMSG – Local Disaster Management Sub Plan
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1.7 Debrief
A debrief will be held at the end of an operation of the LHDCC to determine the
effectiveness of an emergency operation. A debrief is the forum to discuss what occurred
in the operation in order to identify good practices and areas that may require
improvement.
Debriefs will be carried out in the following ways:
•

Hot Debrief - to be carried out immediately at the end of a shift or phase of an
operation. This involves those present during the shift or phase of operation.

•

Agency Debrief - each agency involved in the LHDCC should conduct their own
debrief at the conclusion of their involvement. This involves those who attend the
LHDCC, management and support staff from the agency.

•

Cold Debrief - held after an operation has concluded, and when enough time has
elapsed for records and findings to be analysed and collated. This involves all
relevant staff from the LHDCC and brings together the findings of the hot debrief/s,
the agency debriefs and any other reviews or reporting on the LHDCC.
tandard Debrief format:

- What did we set out to achieve?
What actually happened?
- What should we keep doing (what worked well)?
- What should we do differently (what could be
improved)?

1.8 The Layout
To ensure effective information management within the centre, consideration of design and
layout will include:
• The physical spaces and facilities available
• The functions which the LHDCC staff perform
• The interactions which are required
• The physical flow of information
• Available information equipment such as maps, whiteboards and display boards
• Communications with the combat and supporting authorities.

1.9 Access
Access to the LHDCC during activation will be as directed by the Chair LHLDMSG.

1.10 Security
Security arrangements are as directed by the Chair LHLDMSG.

LHDMSG – Local Disaster Management Sub Plan
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1.11 Equipment Required
1.11.1

LHDCC Generally

The following equipment is available in at the Halifax Police Station.
Equipment Available within the Centre
As presently exists in the Halifax Police Station
2 x Computers
Printer / FAX
Photocopier
Tables/Chairs
Whiteboard
LHDCC Copies Operational Forms
Message in Aide Memoir & Tasking Information
Message in Forms
Situation Reports
Operation Log
Fax Transmission Advice
Attendance Register
Officer of Assistance Status Board
Requests for Assistance
Maps – A1 Size
Storm Tide mapping zones with house numbers
General Stationery Items
As per Halifax Police stationery
A4 Paper
Whiteboard Markers x 6, Whiteboard Cleaner, Eraser
Pens & Permanent Marker Pens
2 x Clipboards
Batteries 4 x packets D Size & 6 x AA’s
Tape
Post it notes (1 x large packets)
Blue tack
Butcher Paper
Correction Tape
A4 Notepads x 4
Dura clip Folders x 3
1x Box Fold back clips
Radio
Labels
Filing Trays
10 A4 label sheets - to use for name tags

1.11.2

Kitchen Facilities

Kitchen facilities are as existing within the Halifax Police Station.

1.11.3

Toilets

Male and Female toilets are as existing within the Halifax Police Station.
LHDMSG – Local Disaster Management Sub Plan
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1.12 Evacuation Centres
List evacuation Centres and details
One post impact evacuation centre lay within the LHDMSG area. This being:
•

Halifax Community Hall
Location – Argaet Street, Halifax
Selected building - Main Hall
AHD – 3.75m
Area - 540m2
Toilets - 2 Male, 1 Urinal, 3 Female
Cooking Facilities – 1 fridge and electric stove
Alternative Power - No
Capacity - 198 people
Comments – Fans no air conditioning

•

The next closest evacuation centre is located in Ingham at the Ingham Showgrounds
Pavilion, Cooper Street, Ingham

•

There are NO pre impact public cyclone shelters in the Halifax area

•

The closest public cyclone shelter is located in Ingham at the Ingham State High School,
Menzies Street, Ingham

1.13 Communication Line
The primary LHDCC number is for the use of the LHDMSG Communication only. At the time
of preparing this document the LHDCC will have access to one phone line that will be used
for the operational requirements for the centre, this number is 4777 7200.
The Hinchinbrook Disaster Coordination Centre in Ingham will activate the Hinchinbrook
Disaster Coordination Centre, with calls diverted to telephone 4776 4600 to enable the
public to either request assistance, or to obtain general information on the actions,
procedures and steps the community should take to avoid, reduce or combat the affect of
the disaster or to repeat information supplied through the normal media releases on
evacuation procedures, evacuation centres. All requests for assistance or information will
be recorded and actioned through the Guardian Incident Management system.
All requests and messages to the LHDCC shall be logged using the paper based manual
system.
Requests and messages shall be recorded and logged, then forwarded to the Chair
LHLDMSG and Police where they will be assessed and noted and if action is required
tasked to the relevant Agency for processing and action by their relevant organisation.

1.13.1

Communications from the LHDCC

Communications from the LHDCC shall be captured and recorded. Communications out
via:
• telephone
• verbal messages (two way-radio or face to face)
• facsimile
• email

LHDMSG – Local Disaster Management Sub Plan
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1.13.2

Communications and Equipment Resources

RESOURCE

ORGANISATION

DETAILS

COMMUNICATIONS

QPS

Public Network
UHF CB Ch 3 Repeater (Halifax)
UHF CB Ch 5 Emergency
HF 27 Mhz CB
Police Network
QPS Radio UHF Ana. & Dig.
QPS Radio HF Codan

QFES
QAS

SES Ingham

GENERATORS

QPS
QFES
QAS
SES

1.13.3

Satellite Phone (vehicle)
Mobile Telephone
Landlines to Station
Phone/satellite phone
QAS Radio Network
Mobile Phone
Sat Phone
UHF CB Radio
Hand held radios with SES
members
SES Base radio for use at SES
headquarters
16Kva generator at Halifax Police
Station
At QAS Facility
Generator Facility
Ingham

Facsimile Machines

The LHDCC fax number is 4777 7024 and is located in the Halifax QPS office. All incoming
and outgoing faxes shall be recorded.

1.13.4

Message Handling System

A message handling system has been developed to underpin the information flow in the
LHDCC. It allows for rapid and reliable collection and delivery of messages.

1.13.5

Message Distribution

A message may be written by anyone within the LHDCC who has information to distribute or
who requires action to be taken. This can be as a result of a phone call or on receipt of a
written message. The message must go to all those who need the information or who have
to take action. Multiple copies in the paper based system will ensure that there are no
delays.
LHDMSG – Local Disaster Management Sub Plan
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1.13.6

Registration of Message

There is a need to record and monitor the progress (within the LHDCC) of significant
information upon which key decisions may have to be made, or which may contribute to the
decision making process. Therefore messages must be registered.
It is vital that only significant information is put into the system for registration. Registers
must record the following information about messages:
•
•
•
•
•
•
•

Who the message came from
Who it was directed to
A one-line indication of content
The date and time at which the message passed through registry
The registrar should give each message form (which is registered) a master register
number, to make reference or message tracking easier.
A copy of the message raised should be sent to Phone Operator/Logger as soon as
possible. This copy should be in addition to the action copy so that the decision
making process is not delayed.
Outgoing messages must be registered as part of the dispatch process.

1.13.7

Logs

There is a need to keep a record of all significant messages, actions and decisions. There
are different ways this can be done:
•
•

Prepare a written message containing the information you wish to convey, and
make a note in your log (the note may summarise the message, or rely on the
details being available in a copy of the message retained by you).
Transfer your information verbally, but ensure that both you and the recipient
record the necessary details in your respective logs.

1.13.8

Media

Media Liaison will be conducted from the Hinchinbrook Local Disaster Coordination Centre.
No television, radio or press media personnel are to be allowed into the LHDCC during
operations unless approved by the Chair LHLDMSG.

1.14 Generator
Halifax Police Station has a 16 kva back up generator, which is maintained by the QPS.
Fuel to operate this generator may be purchased from local service station.

1.15 Purchasing
Chair LHDMSG should contact the Local Disaster Coordinator HLDMG when orders for
equipment are required.

LHDMSG – Local Disaster Management Sub Plan
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1.16 Review of Lower Herbert Procedures
A regular review of these Procedures shall be conducted by the Chair LHDMSG in
conjunction with the LDC HLDMG.
•
•
•
•

After any activation of the LHDCC
During and after any exercise or disaster management training
When changes to the procedures occur
Or at least every 12 months

2 PROCESS
2.1 Activation
The following procedures will be observed:
•

The Local Disaster Coordinator of the HLDMG observes a watching brief at all times
outside of operations, with the Hinchinbrook LDMG maintained in a state of
readiness as required. The Local Disaster Coordinator and the Chair LHLDMSG will
keep in contact and discuss the situation. The Chair LHLDMSG can activate the
Centre without the prior consent of the Local Disaster Coordinator of the HLDMG,
however liaison should occur between the Chair LHDMSG and the LDC HLDMG prior
to this occurring.

•

The centre is activated and bought to an operational state as required. This may
occur during the Lean Forward stage. The move to this stage will be determined by
the Chair LHDMSG and/or in consultation with advisors.

2.2 Stages of Operation
Stages of Operation of the LHDCC are as follows:
(1)

Alert

(2)

Lean Forward

(3)

Stand Up

(4)

Stand Down

(5)

Debrief

(6)

Close

2.2.1 Alert
•
•
•
•
•

Monitor situation for all threats
Establish and maintain contact with Local Disaster Coordinator HLDMG
Identify/contact LHDCC personnel
Ensure LHDCC is at basic state of readiness
Establish contact with isolated locations
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2.2.2 Lean Forward
•
•
•
•

Continue monitoring of situation
LHDCC readied for operation
LHDCC personnel placed on stand-by to attend at short notice
HLDMG Committee Members to contact LHDCC if Cyclone Warning is declared

2.2.3 Stand Up
•
•
•
•
•
•

Activation stage: LHDCC opened and fully operational
Continue monitoring of situation
Situation Report forwarded on activation of LHDMSG and as required throughout
operation to HLDMG
The main incoming telephone number of LHDCC distributed to members only
LHDMSG meets as required
LHDCC will remain open until all tasks have been completed; adequate resources
deployed and affected areas are well into the recovery phase

2.2.4 Stand Down
•
•
•
•

Operations of the LHDCC are suspended and stand-down order is given
The Local Disaster Coordinator of the HLDMG is advised of stand-down and final
Situation Report forwarded to the HLDMG
Return to LHDCC back to normal room usage mode
Return any leased/hired equipment to supplier

2.2.5 Debriefing Stage
•
•
•
•

All organisations will conduct internal debriefings with respective Liaison Officers to
attend
A full operation debrief of the LHDMSG will be conducted as soon as possible
following the stand down and a report forwarded to HLDMG
A full operation debrief of the HLDMG will be conducted as soon as possible
following the stand-down
Subsequent debriefings will be at the discretion of the Chairperson
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2.3 Attachment 4 - Information Flow
Information Flow Chart
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2.4 Attachment 5 - Tasking Information
TASKING INFORMATION
SUBJECT
Evacuation Centres

Evacuations

INFORMATION
Only centres designated open to be passed on to public
Take essential items only:
Clothing
Medication
One meal and water
Life threatening

AGENCY
No Action
No Action

‘000’

Ordered areas for evacuation
Any property / life threatening
Business property
Residential property
Drains / roads / sewers
Food Supplies
Emergency needs only (stranded areas)
General food supplies for public
Health and Medical
Emergency / life threatening
Issues
Medical supplies (stranded persons)
Non-essential, transportation
Missing Persons
Reports of or information on missing person/s
Phone Problems
Outages, line damage
Power Problems
Outages, line/pole damage, sparking wires, trees on line
(warning – keep clear)
Pets
Evacuation centres
Leave in safe enclosed area with food, water and shelter
Roof Damage
Essential services, residential property
Business property
Roads
Accidents
Blocked by vehicles
Flooding/trees/traffic lights
Rail
Flooding/boom gates/crossings
Sandbags
Collection of sandbags
Alternative–use garbage, shopping bags, soil from
garden. Plastic/towels across doorways with bags to
divert water
Stranded
Trapped by floodwaters
Trees Down - On
Business property
Residential roof
Roads
Yard/footpath (no threat)
Vehicles
Accidents
Stalled on sides of roads
‘No Action’ – no agency required to take action on these items
Fire
Flooding
(See Also Sandbags)
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LDMG
‘000’
No Action
SES
Council
Council/SES
No Action
‘000’
Ambulance
Ambulance
Police
Telstra
Ergon
EHO - Council
No Action
SES
No Action
‘000’
Police
Council/SES
Q-Rail
SES
No Action
QFES/QPS/SES
No Action
SES
Council
No Action
‘000’
No Action
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2.5 Attachment 6 - Message Form
MESSAGE FORM

1) Be polite but firm and control the direction of the conversation
2) Answer the telephone:
‘Lower Herbert Disaster Co-ordination Centre
3) Is this a Life Threatening Call?
4) Do you require ASSISTANCE or ACTION or are you calling for INFORMATION
only?
5) Record date, time and operator name prior to answering the call
6) Obtain caller’s name
7) Obtain the callers contact number/s

LOW
NORMAL
URGENT

Assistance required but is NOT a threat
If situation may become ‘Life Threatening’ advise Office
Manager
If ‘Life Threatening’, caller should contact ‘000’. If the caller in
unable to, take message and contact the officer in charge
urgently

8) Record message or information provided by the caller.
Include any time frame requirements and additional contacts
9) Once all the relevant information has been taken, complete the form before
returning handset to cradle

LHDMSG – Local Disaster Management Sub Plan
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3 STAFF TO DO THE PROCESS
The process for monitoring staff is as follows:
The Chair LHDMSG will appoint staff to positions within the LHDCC depending upon the
staff members:
•
•

Experience with DCC operations
Level of training

3.1 Staffing
The following staffing arrangements are to be observed:
• All staff will be required to sign on and off duty
• Overall management of the coordinated response is the responsibility of the Chair
LHDMSG
• Management of the LHDCC is the responsibility of the Operations/Logistics Officer
• The staffing level required to operate the LHDCC is at the Chair LHLDMSG
discretion in consultation with the Operations/Logistics Officer
• Liaison Officers of emergency and statutory services will be called for as required,
being dependent on the operational requirements
• LHDCC staff will be drawn from Hinchinbrook Shire Council staff as required and
from volunteer sources if required
• Staff rostered "off-duty" are not to remain in or around the LHDCC
It is generally accepted that all personnel in all positions will be able to achieve the
following:
•
•
•
•
•
•
•
•

Read and understand the LHDCC Procedures
Be familiar with the set up of the LHDCC
Meet or establish contact and communication/liaison with all personnel
Maintain a log of enquiries and requests ensuring that all entries are accurately
recorded in the log
Maintain telephones continually
Be familiar with major event and situation boards
Be familiar with LHDCC, Messages, logs, requests, priority system, information flow
Understand the duties of all personnel

3.2 Roster Arrangements
Staffing arrangements for the LHDCC are as follows:
• Staffing levels within the LHDCC will be determined by the Chair LHLDMSG, in
consultation with the Local Disaster Coordinator HLDMG
• Rostering of all staff for duty in the LHDCC will be determined by the
Operations/Logistics Officer
• Preparation of the roster is the responsibility of the Operations/Logistics Officer.
• A copy of the roster will be displayed within the LHDCC.
• Periods of duty will be determined by the threat
• Hours of duty shall be based on 9 hours shifts. Duty must not exceed 12 hours and
apply to all personnel
• A 30 minute change over period should be allowed for to permit hand-over
debriefings
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4 LHDCC ROLES (to be determined at the time of activation)
4.1 Operations/Logistics Officer (Combined Role)
The Operations/Logistics Officer is responsible for the collation and forwarding of
information to the Hinchinbrook DCC and other organisations as directed by the OIC Halifax
Police.
Specific duties include:
•
•
•
•
•
•
•
•
•

Register staff and issue identification for each shift
Collect all relevant information to prepare Situation Reports (Sitreps).
Ensure Sitreps are forwarded to the Hinchinbrook Local Disaster Management
Group LDCC
Assist with collating or forwarding operational information as directed by the OIC
Halifax Police
Decommission the LHDCC
Acting as the LHDCC link between the OIC Halifax Police and the Incident Controller
to facilitate resource support
Assess priorities of operational information and ensure tasks are actioned by the
relevant agency or authority
Determine the need for and request additional resources
Provide OIC Halifax Police with an accurate, timely, clear and concise picture of the
situation regarding damage and causalities

The Logistics Officer is responsible for the overall physical management of the LHDCC
during operations.
Specific duties include:
•
•
•
•
•
•
•
•
•
•
•

Liaise with OIC Halifax Police to ensure sufficient trained personnel are available to
staff the LHDCC
Prepare and maintain a LHDCC roster that provides a maximum of 9 hour rotation
for all personnel
Ensuring staff change over is as expedient as possible
Rostering meal breaks
Provide appropriate resources to enable the Disaster Coordination centre to
function
Furniture
Whiteboards
Maps and other reference materials
Stationery
Electronic and communication resources
Meals and refreshments - through normal commercial outlets if available
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On initial activation, supervise:
•
•
•
•
•
•
•
•
•

Set out Communications and Operations/Planning rooms
Position telephone and facsimile equipment and check access lines and numbers
Acquire facsimile, photocopier and computers and ensure sufficient stationery and
operating equipment is available including radio, television, overhead projector and
photocopier
Organise cleaning of the LHDCC
Assist in monitoring the overall operation of the LHDCC
Monitor efficiency of information flow, and altering physical structure of the LHDCC
as necessary
Provide identification for the staff within the LHDCC
Decommission the LHDCC, returning equipment and resources to original location
Restock supplies and stationery to full operational capabilities

4.2 Phone Operator/Logger (Combined Role)
Specific duties include:
•
•
•
•
•
•
•
•
•

Answering incoming telephone calls
Accurately recording all relevant information on the appropriate form or in the
relevant computer program
Record information clearly
Reconfirm addresses and/or telephone numbers with the callers
Keep a firm but pleasant tone when speaking with all callers
Complete paperwork or computer entry on call before replacing the receiver
Ensure that the recorded information is passed, via the messenger/runner, onto the
Operation Logger for actioning
Identify any urgent information to the runner
As directed, make calls seeking or relaying information

The Logger is responsible for registering all messages and information arriving and leaving
the LHDCC.
Specific duties include:
•
•
•
•
•

Registering of all incoming and outgoing messages, reports, or important events
Ensure that priority or urgent messages are brought to the attention of the Logistics
Officer and/or OIC Halifax Police
Maintain a master register of all incoming and outgoing information, making copies
as required
Ensure distribution of messages to the appropriate LHDCC personnel
Regularly review the Operation Log and bring to the attention of the OIC Halifax
Police of any incomplete actions
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5 CONTACTS LISTS
5.1 LHDMSG Membership Contacts
NAME
Officer in Charge
Chair - LHDMSG
Officer in Charge
Officer in Charge
Local Controller
President
President
President
President
Proprietor
Licensee
Licensee
Licensee
Licensee
Licensee
Principal
Principal
Principal
Proprietor
Proprietor
President
President
President
President

ORGANISATION
Queensland Police
Halifax
QAS
Halifax
QFES
Halifax
Hinchinbrook SES
Halifax Progress Association
Lucinda Progress Association
Taylors Beach Progress
Association
Lower Herbert Lions
BP Halifax
Halifax Hotel
Commercial Hotel
Lucinda Point Hotel / Motel
Hinchinbrook Marine Cove Resort
Lucinda
Lion Hotel Macknade
St Peters Catholic School Halifax
Halifax State School
Macknade State School
Halifax Butchery
Halifax Post Office and SPAR
Supermarket
Halifax State School P & C
Association
St Peters Catholic School P & C
Association
Macknade State School P & C
Association
Halifax Emergency Liaison
Partnership (HELP) Lower Herbert

ADDRESS
4 Musgrave Street Halifax

CONTACT DETAILS
4777 7200

10 Macrossan Street Halifax

4777 7233

5 Rosendahl Street Halifax

4777 7403

Menzies Street Ingham
PO Box 69 Halifax
PO Box 144 Halifax
PO Box 4 Taylors Beach
PO Box 76 Halifax
1 Macrossan Street Halifax
26 Macrossan Street Halifax
Macrossan Street Halifax
6 Keast Street Lucinda
Denney Street Lucinda

4776 2899
0418 771 114 (Ron Milan)
4777 8350 (Terrie Paterson)
4777 8552 (John
Braithwaite)
4777 8288 (Allan Hansen)
4777 7155 (Andrew Lancini)
4777 7436
4777 7557
4777 8103
4777 8377

13–15 Farrell Drive Macknade
15–19 Anderssen Street Halifax
17 Victoria Terrace Halifax
79 Farrell Drive Macknade
25 Macrossan Street Halifax
29–33 Macrossan Street Halifax

4777 7108
4777 7431
4777 7132
4777 2709
4777 7711
4777 7466

17 Victoria Terrace Halifax

4777 7132

15–19 Anderssen Street Halifax

4777 7431

79 Farrell Drive Macknade

4777 2709

18 Macrossan Street Halifax

4777 7233

Appoint members and deputies
in writing (like LDMG
members)
Divide into Core Group and
Advisors
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Annexure S

Annexure T

Hinchinbrook
Local Disaster Coordination
Centre Standard Operating
Procedures
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Section 1 – Structure of the Local Disaster Coordination Centre
1.01 Introduction
The Hinchinbrook Local Disaster Management Groups Local Disaster Coordination Centre
will be activated to coordinate the management of resources in the Shire for any threats
detailed in the Hinchinbrook Local Disaster Management Plan.
1.02 Coordination Centre Location, Access, Entrances and Parking
The Local Disaster Coordination Centre is situated in the Hinchinbrook Shire Council main
office premises, 25 Lannercost Street, Ingham.
Normal Hours Telephone 4776 4600
Facsimile
4776 3233
Normal access to building is available from 0830 to 1700 Monday to Friday.
After hours access contact 4776 4600
Access to the Local Disaster Coordination Centre during operation will be as follows:
• Any person/s on duty or staffing of the centre must utilise front main door and sign in
at the security point before entering the premises
• Visitors, media and members of the public must use the front main door and wait at
the reception area sign in (if appropriate) at the security point before entering the
premises
Parking of all private and emergency vehicles will be in the public parking area in
Lannercost Street or Council car park at the rear of the Lannercost street building.
1.03 Access To Equipment
Stationery and Mapping
Stationery is available via the Administration Department upon request. Mapping
requirements will be liaised with the Design Department.
Keys for main office and LDCC are held by the following HSC employees:
Main Keys
located with:
Spare Keys
located with:

CEO

4776 4602

Executive
Manager
Development,
Planning
andEnvironment
al Services
Facilities Officer

4776 4654

0427 972 717

4776 4600

0408 455 726
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1.04 Layout Of Centre
The layout (floor plan) of the Local Disaster Coordination Centre and Disaster Call Centre is
shown in (Attachment A).
1.05 Staffing
The following staffing arrangements are to be observed:
• All staff will be required to sign on and off duty
• Overall management of the co-ordinated response is the responsibility of the Local
Disaster Coordinator of the Hinchinbrook Local Disaster Management Group
• Management of the Local Disaster Coordination Centre is the responsibility of the Local
Disaster Coordinator of the Hinchinbrook Local Disaster Management Group
• The staffing level required to operate the Centre is at the Local Disaster Coordinator’s
discretion
• Liaison Officers of emergency and statutory services will be called for as required,
being dependent on the operational requirements
• Local Disaster Coordination Centre staff will be drawn from Hinchinbrook Shire Council
staff as required and from other council and volunteer sources
• Staff rostered ‘off-duty’ are not to remain in or around the Local Disaster Coordination
Centre
• All personnel within the Local Disaster Co-ordination Centre will be required to wear a
HSC issued nametag. Organisational name tags will not be acceptable
1.06 Security
The following security arrangements are to be observed:
• The Hinchinbrook Local Disaster Coordination Centre is a secured facility
• Visitors to the Local Disaster Coordination Centre must be approved by either the
Chairperson or the Local Disaster Coordinator and are to be escorted at all times
• No media personnel will be permitted into the Local Disaster Coordination Centre
unless approved by Chairperson
• All persons employed, utilised, visiting and entering the Local Disaster Coordination
Centre will be required to register their name, organisation and times on site
• Name-tags will be issued to all personnel functioning within the Local Disaster
Coordination Centre
• Access will be restricted to persons not in possession of correct identification
• Use of out-side Security organisations may be considered
1.07 Media
Media arrangements are as follows:
• No television, radio or press media personnel are to be allowed into the Local Disaster
Coordination Centre during Operations unless approved by Chairperson
• A Media Liaison Officer will be appointed and will conduct media briefings in an area
apart from the Local Disaster Coordination Centre
• All Media releases are to be authorised by the Chairperson
• The Media Liaison Officer will advise the Chairperson of any deadlines and times of
interviews and reports
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1.08 Liaison Officers
Liaison Officers provide the link between their organisation and the Chairperson and local
Disaster Coordinator of the Local Disaster Management Group. Liaison Officers are to:
• Have the authority to commit their organisation resources in support of operational
requirements
• Maintain and operate communication links between their parent organisations and the
Local Disaster Coordination Centre
• Provide advice to the Chairperson, Local Disaster Coordinator and Disaster
Coordination staff on capabilities and characteristics of their organisations
• Keep the Chairperson, Local Disaster Coordinator and Coordination Centre staff
informed on the actions taken and requirements of the parent organisations
• Convey the Chairperson’s directions and instructions to their organisations
Liaison Officers should bring to the Local Disaster Coordination Centre:
Their organisations internal directory or contact details for key personnel.
• An alternative communication link (2-way radio) should the normal communication
system fail
• Mobile telephone
• Lap top or similar to access Guardian Disaster Management program
• Any other item necessary to perform their duties as listed above
The Local Disaster Coordinator may decide a Liaison Officer is not required at the Local
Disaster Coordination Centre. The organisation must advise contact numbers for those
person/s.
If the situation demands a change in this procedure the Local Disaster Coordinator will
advise the organisation concerned.
1.09 Telephone System Function
The primary Local Disaster Coordination Centre number will be issued to the public to
request assistance and obtain general information on the actions, procedures and steps
the community should take to avoid, reduce or combat the affect of the disaster or to
repeat information supplied through the normal media releases on evacuation procedures,
evacuation centres, etc.
This process can take calls for all emergency services, statutory authorities or other
centres for assistance; however these requests will be directed to the liaison officer in the
Local Disaster Coordination Centre of the particular organisation.
• Emergency calls for Police, Ambulance and/or Fire Services - Directed to ‘000’
• Calls pertaining to particular services or statutory authority - Directed to that service
1.10 Catering
Drinking water, tea, coffee and biscuits are provided for all staff within the Local Disaster
Coordination Centre. Additional food will be arranged by the Executive Officer and
provided for staff as required. Meal breaks are to be taken outside the Local Disaster
Coordination Centre at a location organised by the Executive Officer.
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1.11 Sanitary
Toilets and showers within Lannercost Street main office are available to be used by all
staff of the Local Disaster Coordination Centre.

Section 2 - Operations
2.01 Principles
The main principles, which apply, are:
• A determination of priorities to ensure the aim of preservation of life and property
• Knowledge and understanding of these Standard Operating Procedures and the
Hinchinbrook Local Disaster Management Plan
• Continuous liaison between all involved organisations and levels of Disaster Group
Management
• The efficient coordination of all available resources
• The collection, collating and dissemination of all operational information and
intelligence.
2.02 Activation of the Centre
The following procedures will be observed:
• The Local Disaster Coordinator will observe a watch at all times outside of operations
with the Local Disaster Coordination Centre maintained in a state of readiness as
required.
• The Executive Officer will de-activate the recorded message assigned to Council’s
primary phone number and switch over SES HQ and HSC primary telephone number to
the call centre hunt group, via IT Department
• The centre is activated and brought to an operational state as required. This may occur
during the stand-by stage. The move to this stage will be determined by the LDMG.
• The implementation of the Local Disaster Management Plan will automatically activate
the Centre to full operational status.
2.03 Stages Of Operation
Stages of Operation of the Local Disaster Coordination Centre are as follows:
(1)

Alert/Warning

(2)

Stand-By

(3)

Activation

(4)

Stand-Down

(5)

Debrief

2.03.1 Alert/Warning Stage
•
Commence operation in Guardian Disaster Management Program
•
Monitor situation for all threats
•
Establish contact with Area Director, QFES
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•
•
•
•
•

Establish contact with Liaison Officers
Identify Local Disaster Coordination Centre personnel
Ensure Local Disaster Coordination Centre is at basic state of readiness
Establish contact with isolated locations via Local Area Warden System
Commence situation reports

2.03.2 Stand-By Stage
• Continue monitoring of situation
• Chairperson, Local Disaster Coordinator and Area Director, QFES to confer
regarding future actions and implementation of Local Disaster Management Plan
• Contingency meeting held. Liaison Officers placed on stand-by
• Local Disaster Coordination Centre readied for operation
• Disaster Coordination personnel placed on stand-by to attend at short notice,
minimum staff called in if Cyclone Warning is declared
• Department Education Training and employment via Ingham State High School
Principal contacted and Cyclone Shelter facility use details form lodged for
execution, if cyclone warning declared
2.03.3 Activation Stage
• Local Disaster Management Plan implemented
• Local Disaster Coordination Centre opened and fully operational
• Continue monitoring of situation
• Immediate onset of hazard – assess situation and monitor
• District Disaster Coordinator advised
• Communications established with:
- District Disaster Co-ordination Centre
- Liaison Officers
•
•
•
•
•

Media Transmission Advice distributed by HSC official facebook site, HSC web site,
email and facsimile
Situation Report forwarded on activation of Local Disaster Management Plan and
as required throughout operation
The main incoming telephone number of Local Disaster Coordination Centre
disaster lines distributed to Committee organisations
Local Disaster Management Group meets as required.
Local Disaster Coordination Centre will remain open until all tasks have been
completed; adequate resources deployed and affected areas are well into the
recovery phase.

2.03.4 Stand-Down Stage
• Operations of the Local Disaster Coordination Centre are suspended and Standdown order is given
• District Disaster Coordinator is advised of stand-down and final Situation Report
forwarded
• Return the Local Disaster Coordination Centre back to normal room usage mode
• Return leased/hired equipment to supplier if appropriate
• The Executive Officer will be required to organise to un divert HSC and SES primary
telephone number and re-activate recorded message via IT Department
2.03.5 Debriefing Stage
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• All organisations will conduct internal debriefings with respective Liaison Officers to
attend
• A full operational debrief of the Hinchinbrook Local Disaster Management Group will
be conducted as soon as possible following the stand-down
• Subsequent de-briefings will be at the discretion of the Chairperson.

Section 3 - Administration
3.01 Roster Arrangements
Staffing arrangements for the Local Disaster Coordination Centre are as follows:
• Staffing levels within the Local Disaster Coordination Centre will be determined by the
Executive Officer, in consultation with HSC Chief Executive Officer
• Rostering of all staff for duty in the Centre will be determined by the Executive Officer
• Preparation of the roster is the responsibility of the Executive Officer
• A copy of the roster will be displayed within the centre
• Periods of duty will be determined by the threat
• Hours of duty should be on 10 hours shift. Duty must not exceed 12 hours and apply
to all personnel
• A 30-minute change over period should be allowed for to permit hand-over debriefings
3.02 Extended Operations and Meetings
• A policy of regular meetings will be implemented at times designated by the
Chairperson
• The Liaison Officers will meet at the direction of the Chairperson
3.03 Media Releases
• The Local Disaster Coordinator, Hinchinbrook Local Disaster Management Group, shall
authorise all media releases relative to the overall threat to the community and
response from the Local Disaster Management Group
• Media releases will be carried out through the appointed Media Liaison Officer, having
regard to media deadlines
• Liaison Officers and staff of the Local Disaster Coordination Centre shall not make
comments to the media on the overall disaster situation
• Media releases relating to individual organisations must be referred to their normal
media procedures
3.04 Operational Methods
The following format will be used within the Local Disaster Coordination Centre via the
Guardian Disaster Management Program - forms
Record

•

•

Sequential and chronological records of tasks /request for assistance reported
to the Local Disaster Coordination Centre that are required to be actioned by
relevant emergency and statutory services and operational logs will be managed
through the Guardian Management system.

Request For Assistance / Request for Information / Offer of Assistance-Information
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Completed and forwarded to the District Disaster Co-ordinator for resource assistance.
This request is only made when local resources are inadequate or are exhausted. Such
requests will be coordinated by the Disaster District Coordination Centre and not by
individual organisations. Only one (1) form per request to be used.
•

Situation Reports – Local Disaster Coordinator
Situation reports to be forwarded to DDC
A situation report to the District Disaster Co-ordinator:
• On implementation of the Local Disaster Management Plan
• At pre-determined times during the operations
• As the operational situation changes
• As required by the District Disaster Co-ordinator, or, on conclusion of operations
with a final report containing appraisal of operation

•

Media Transmission Advice - Media Liaison Officer
Record information of current situations and advice to the community, for radio,
television and newspaper media broadcasting.

•

Transmission Advice – Administration/Records Officer
Record all messages sent from the Coordination Centre using telephone, facsimile or
email.

•

Attendance Register - Administration Officer
A record of all persons employed, utilised and visiting the Local Disaster Coordination
Centre. This form will include the person’s name, organisation represented, time
commencing duty and time concluding duty and a signature of the person.

•

Key Personnel and Personnel Duty Roster - Executive Officer
A daily roster of personnel on duty at the centre indicating the times allocated for duty
and the incoming relief staff.

•

Offers Of Assistance Status - Intelligence Officer
Record of information of offers of assistance from organisations or individuals and
include personnel, equipment or other resources that may be required after the threat
has passed.

•

Resource Allocation Register - Intelligence Officer
Record of where resources have been deployed.

3.05 Information Display
Information shall be available in the Local Disaster Coordination Centre, Call Centre and
electronic community notice boards through the Guardian Disaster Management Program.
Relevant information pertinent to the event will be continually updated to provide accurate
information available to the general public, agencies and coordination staff.
3.05.1 Information – Executive Officer
• Summarise the current operational status for various area/s affected with a brief
prognosis of likely events or re-actions

9

Hinchinbrook Local Disaster Coordination Centre Standard Operating Procedures

•
•

Status of the number of homeless, injured/trapped, missing/unaccounted for
current information since the last situation report issued and also a running total of
the overall situation

3.05.2 Mapping
A map of the impact area/s marked with developing threats or problems and or other
information, including access or egress routes, route closures and emergency helipad
locations.
•
Detailed map of Hinchinbrook Shire Council areas
•
Maps of Hinchinbrook and adjacent Local Government areas
•
Detailed weather and storm surge information
•
Any other relevant map information and data.
3.05.3 Map Cabinet
The Map Cabinet, located in the HSC Engineering department contains the following
maps:
* Topographic maps 1:50,000, 1:100,000 and 1: 250,000
* Local Disaster Coordination Centre
* River Flooding
* Storm Surge Maps
3.05.4 Contact Information – Executive Officer – Packs to be set up for loggers (local
phone book, note pad, pens, core group numbers, emergency services etc)
Important and regularly used telephone, mobile and facsimile numbers including key
staff personnel.
3.05.5 Organisation Plans – Executive Officer
The following plans and information are located in the Local Disaster Coordination
Centre:
• Hinchinbrook Local Disaster Management Plan.
• Organisational Disaster Plans,
- Hinchinbrook Shire Council
• Current Tide Book (Queensland Transport, Issue)
3.06 Coordination Centre Equipment
The following equipment is located within the Call Centre and Coordination Centre
• Telephones (8)
• White-boards
• Tables and chairs ( access tables from Shire Hall and reconfigure along the
walls, remove the desk from middle of room)
• Room layout to be amended
• Stationery – white board markers, butchers paper
• Facsimile/photocopier/printer
• Extension lead/power pack
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3.07Purchase
The Executive Officer shall utilise a Hinchinbrook Shire Council Purchase card for use in
the Local Disaster Coordination Centre, to be used to obtain services, equipment and
requirements to permit the Centre to function effectively.
Including: • Purchase/hire of equipment
• Purchases of stationery, office and cleaning supplies, etc.
• Hire of specialised personnel/organisations as security, cleaning, etc.
• Supply of food and refreshments for Centre staff
• Any other costs or expenditure required for the function of the Centre.
Costs shall be charged to the nominated job number to be advised by Finance Officer.
3.08 Identification – to be considered in the future, not for this season
The Executive Officer will provide colored identification vests for the following positions at
the Disaster Co-ordination Centre:
Vests:

Executive Officer
Administration Officer
Finance Officer
Media Officer
Liaison Officer
Intelligence Officer
Message Runner
Logger

(White Vest)
(Blue)
(Blue)
(Blue)
(Blue)
(Yellow)
(Orange)
(Red)

Section 4 - Communication
4.01 Information Management
An Information Management System is shown in (Attachment D1) and will be followed in
the Local Disaster Coordination Centre during operations.
4.02 COMMUNICATION ROLE OF LOCAL DISASTER COORDINATION CENTRE
The primary Local Disaster Coordination Centre number will be issued for the public to
request assistance and obtain general information on the actions, procedures and steps
the community should take to avoid, reduce or combat the affect of the disaster or to
repeat information supplied through the normal media releases on evacuation procedures,
evacuation centres, etc.
This process can take calls for all emergency services, statutory authorities or other
centres of assistance, however these requests will be directed to the liaison officer in the
Centre of the particular organisation.
•
•

Emergency calls for Police, Ambulance and/or Fire Services - Directed to ‘000’
Calls pertaining to particular services or statutory authority - Directed to that service.

Any calls from the public for specific assistance should be re-directed to the Organisation
that provides that service.
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4.03 Communications Network
The Hinchinbrook Local Disaster Coordination Centre will rely on the following
communication networks:
4.03.1 Primary
• Normal telephone and facsimile communication system
• Computer linked to Hinchinbrook Shire Council network ( tasking computer – log in as
user to access Corporate Drive/manual forms etc)
4.03.2 Secondary
• Hinchinbrook Shire Council radio communications system – 3 radios located in the
cabinet near tasking desk (Russell Andrews has key)
• Emergency service communication systems
• Laptop Computer x 5 (4 x liaison officers being QPS, SES, Fire, Ambulance) and 1
tasking/LDC)
4.03.3 Tertiary
• Messengers/Runners
• Couriers.
4.03.4 Liaison Officers
Will use telephone and facsimile in most instances but they should have their
organisational radio equipment available if normal communications are disrupted.

Section 5 - Training And Review
5.01 Review Of Standard Operating Procedures
A regular review of these Standing Operating Procedures should be conducted:
• After any activation of the Local Disaster Coordination Centre.
• During and after any exercise or disaster management training.
• When changes to the procedures occur.
• Or at least every 12 months.
5.02 Training And Exercises
A training exercise should be conducted at the discretion of the Local Disaster Coordinator
at least every 12 months and to include those organisations and services that may be
required to support the Local Disaster Coordination Centre during a threat.
5.03 Staff Training
Staff that will or may have a specific function within the Local Disaster Coordination Centre
needs to have training in: • Procedures for the operation within the Centre.
• Key functions within the Centre.
• Use of forms used in the Centre.
Training sessions should be conducted prior to each cyclone season.
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_______________________________________________
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HINCHINBROOK DISASTER COORDINATION CALL CENTRE – SHIRE HALL
FIRST FLOOR– SIDE AREA
FLOOR PLAN

Kitchen

Data Cable Points
Toilets/Exit

Plant Room

Telephone Operators
IT Control

Lift

Telephone Operators
Telephone Operators

Fax/Copier

Telephone Operators
Telephone Operators

Telephone Operators

Telephone Operators

White Board

Data Cable Points

Closed Concertina Door
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Toilets/Exit
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PBX Land Line
telephones

HINCHINBROOK LOCAL DISASTER COORDINATION CENTRE
FIRST FLOOR - HINCHINBROOK ROOM
FLOOR PLAN
UHF Local area
Wardens Radio

points
LDC - Tasking
Disaster Management Electronic Display

Toilets/Exit

Agency Liaison Officers

# Table outside for sign in/security

HSC 2-way Radio/
Facsimile

White Board
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PLANT REGISTER FOR HIRE OF BACKHOES 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF BACKHOES
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone Number

Make of Machine

Model & Year

Backhoe Buckets Available

Inclusive Hire Rate
Per Hour

Inclusive Idle Rate Per
Hour

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

JCB

3CX Elite ECO - 2014 -110hp

1.2 cubic metres - 2.0 tonnes lifting capacity Registration: 23138C

$

87.50

$

ASM Earthmoving Co. Pty Ltd

PO Box 1422

INGHAM QLD 4850

4776 5449
0419 717 255

Case

580SLE - 2001

0.8 m3 bucket capacity, 1247kg extended 612kg lifting capacity.

$

93.50

Cavati's Backhoe Hire

16 Philp Street

INGHAM QLD 4850

4776 2913
0417 755 065

JCB

3CX ECO - 2011 - 100hp

1.0 cubic metre bucket capacity, lifting capacity 1000kgs

$

93.50

$

W & E Bailey

PO Box 116

HALIFAX QLD 4850

4777 7422
0418 798 595

CASE

580 Super K , 2007, 86hp
backhoe/loader

1ft, 2ft, 3ft, 6ft. Bucket capacity. 4 in one front bucket, also jack-hammer
attachment, lifting capacity 2 tonnes. $110 per hour when including jack
hammer attachment

$

93.50

W D Brown Backhoe Hire

PO Box 454

INGHAM QLD 4850

0428 771 612

New Holland

LB1104PS - 2001

1.0 cubic metre bucket capacity, 3553kg lifting capacity.

$

Nazzari Backhoe Hire

1447 Hawkins Creek Road

INGHAM QLD 4850

4776 3627
0427 758 321

JCB

3CX ECO - 2011 - 100HP

1.0 cubic metre bucket, Full range of buckets and augers. Lifting capacity 1500kg front and 1000kg rear.

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

Caterpillar - 4 machines
available

432E - 2011 - 94hp

0.9 cubic metre bucket capacity, 2 tonne lifting capacity

87.50

19-21 Ronald Court

MT LOUISA QLD 4814

4727 3888
0407 733 534

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

4963 9000
0439 938 880

Cavati's Backhoe Hire

16 Philp Street

INGHAM QLD 4850

47762913
0417 755 065

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Hastings Deering (Aust) Ltd

PO Box 7946

GARBUTT QLD 4814

John Deere

315 SJ - 2011, 69kw

Bucket capacity 0.93 cubic metre, Max 1.8 cubic metre, lifting capacity
3450kg at full height.

50.00

93.50

$

93.50

$

93.50

$

93.50

93.50

$

93.50

$

93.50

$

104.50

$

104.50

$

104.50

$

122.00

$

52.00

$

122.00

$260.00 per/day dry
hire only

REFER TO LIST FOR DRY HIRE RATES

JCB

3CX ECO - 2011 - 100hp

1.0 cubic metre bucket capacity, lifting capacity 1000kgs

3635 4500
132 138

REFER TO LIST FOR DRY HIRE RATES

4727 7627
0407 653 002

REFER TO LIST FOR DRY HIRE RATES
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$143 within 20km round trip $240
per shift < 20km
$

DRY HIRE RATES ONLY

Tutt Bryant Hire

Travelling Rate Per Hour

$495.00 per/day dry hire
only

Stand Down Conditions
Apply

PLANT REGISTER FOR HIRE OF SKIDSTEER LOADER (BOBCAT) 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF SKIDSTEER LOADER (BOBCAT)
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone Numbers

Make of Machine

Model & Year of
Machine

Loader Bucket
Capacity

B & J Murray Contracting

131 Cruickshanks Road

HAWKINS CREEK QLD 4850

4776 5643
0407 623 068

Bobcat

T590 - 2015 Rubber
Track Skidsteer

1m

SNE Plant Hire

PO Box 1297

INGHAM QLD 4850

0417 623 851

Case

2003

1 metre

W & E Bailey

PO Box 116

HALIFAX QLD 4850

New Holland

L555 (Deluxe) , 1993 42hp

14.9cu ft

Michael Bartolini Concreting

PO Box 1496

INGHAM QLD 4850

4776 6541
0400 714 938

Bobcat

T590 Track loader

1 metre

Zanghi Earthmoving

55 Macrossan St

HALIFAX QLD 4850

4777 7177
0418 779 412

Caterpillar

259B Series 3 - 2011

0.333 cu m

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

Bobcat

T770 - 2012 - 107hp

0.75 m3

Keita Services Pty Ltd

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

Bobcat

T870 - 2013

0.6m

Ken's Earthworks

PO Box 1768

INGHAM QLD 4850

4776 1298
0418 736 101

Bobcat (track loader)

T650 - 2012

0.4 cu m

NCH Civil and Construction

13 Nerboni Close

ATHERTON QLD 4883

0438 459 671

Bobcat

S160-2012

Gough Tree Services

PO Box 412

MISSION BEACH QLD 4852

0419 650 209

Bobcat

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

4777 7422
798 595

0418

and omissions the Council is liable; and

Inclusive Hire Rate
Per Hour

Attachments Available & Additional Cost per item if Applicable

6 in 1 tilt bucket, levelling bar, 450mm, 600mm auger, fork, trencher, sweeper.

Inclusive Idle Rate Per
Hour

Travelling Rate Per Hour

$

88.00

$

88.00

$

88.00

$

88.00

$

66.00

$

88.00

6 inch wide trenching chain, 250 & 450, 600 & 900m post hole augers

$

88.00

$

88.00

$

88.00

4 in 1 bucket, auger

$

99.00

$

55.00

$

55.00

$

100.00

$

100.00

$

100.00

$

103.00

$

103.00

$

104.50

$

104.50

$

104.50

Tilting combination bucket, Post Hole borer with various augers, trencher, levelling
bar, pallet forks. Road Sweeper/Gutter Brush - additional $11 per hour; Grader
attachment - additonal $11 per hour; Road Profiler - 450mm cutting width & up to
150mm cutting depth - additional $38.50 per hour.

$

104.50

$

104.50

$

104.50

2840

4 in 1 Buckets, Forks, Post hole, Broom, 300, 600, 900 Auger. Combo with 3 Tonne
Tipper $170.50 hr. Combo with 13 tonne body truck, 5 tonne excav ator and Float
$214.50 per hr

$

104.50

$

52.25

$

104.50

5175 - 2008

2175

Grapple bucket, 4 - 1 Bucket Auger and tracks

$

110.00

$

110.00

$

110.00

Caterpillar

272 - 2011

0.6 cu m

4 in 1 bucket, profiler, forks, trencher, post hole borer, slasher

$

121.00

$

52.00

$

121.00

ATV

Posi Track PT60

0.4 cu m

Auger attachments, spreader bar, trench backfiller, ripper tyne, 4 in 1 bucket, road
broom.

$

132.00

$

55.00

$

121.00

Spreader bar, pallet forks, road sweeper broom, 4 in 1 bucket
Slasher and Broom $10/hr, Profiler $45/hr, Trencher $10/hr, Cement Mixer
$10/hr, Laser Grader $10/hr, Auger $10/hr

$143 within 20km round trip, $240
per shift < 20km

DRY HIRE RATES ONLY

Tutt Bryant Hire

19-21 Ronald Court

MT LOUISA QLD 4814

4727 3888
0407 733 534

Mustang

2044 - 2008

0.028 cubic
metres

Slasher, Trencher, Broom - $50 per day.

Plus wear costs of $25 per day

$220 per day

Stand down condtions
apply

Tutt Bryant Hire

19-21 Ronald Court

MT LOUISA QLD 4814

4727 3888
0407 733 534

Mustang

1750RT - 2014

1674mm

Slasher, Trencher, Broom - $50 per day.

Plus wear costs of $25 per day

$260 per day

Stand down condtions
apply

Hastings Deering (Aust) Ltd

PO Box 7946

GARBUTT QLD 4814

4727 7627
0407 653 002

REFER TO LIST FOR DRY HIRE RATES

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

132 138

REFER TO LIST FOR DRY HIRE RATES

Kennards Hire (Stephen Farrell)

PO Box 8167

GARBUTT QLD 4814

4725 7611
0409 486 536

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

4963 9000
0439 938 880

Toyota Husky

SDK8 Husky 2007
52HP
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$264 w/bucket
$1321 per week w/bucket
$132 Delivery rate per hour

0.3 Cubic Metres

REFER TO LIST FOR DRY HIRE RATES

PLANT REGISTER FOR HIRE OF CRANE 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF CRANE
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose actsand omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone Number

Make of Machine

Model & Year

Lifting
Capacity

JIB Length

Fitted with
Safety Hooks

Inclusive Hire Rate
Per Hour

Inclusive Idle Rate
Per Hour

Travelling Rate
Per Hour

Boom Logistics

PO Box 1588

EAGLE FARM QLD 4009

0427 373 144

Franna

MAC 25 - 2010

25 Ton

N/A

Yes

$

99.00

$

99.00

Arrab P/L (Barra's Plant Hire)

PO Box 1036

INGHAM QLD 4850

0408 777 033
4776 1013

Linmac Crane

AWD - 1994

12 Ton

17 metres

Yes

$

198.00

$

198.00

Arrab P/L (Barra's Plant Hire)

PO Box 1036

INGHAM QLD 4850

0408 777 033
4776 1013

Franna Crane

2008

20 Ton

18 metres

Yes

$

242.00

$

242.00

Arrab P/L (Barra's Plant Hire)

PO Box 1036

INGHAM QLD 4850

0408 777 033
4776 1013

P & H Crane

P & H - 1979

4O Ton

51 metres

Yes

$

313.00

$

313.00

DRY HIRE RATES ONLY

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

132 138

REFER TO LIST FOR DRY HIRE RATES

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES
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PLANT REGISTER FOR HIRE OF DOZER 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF DOZER
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

VIA

Phone Number

Make of
Machine

Model & Year

Attachments Available & Additional Cost per item if Applicable

Inclusive Hire Rate
Per Hour

4777 4173
0417 148 403
0408 771 729

Case

1650K - 2011 - 150hp

6 way pat blade, multishank ripper, rops/fops cabin, stick rake, cutter
bar

$

187.00

$

187.00

Travelling Rate
Per Hour

Inclusive Idle Rate Per Hour

Long Pocket Earthmoving

158 Mortons Road

LANNERCOST
INGHAM 4850

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

Case

1650K - 2008 150hp

Rippers, stick rake, scrub canopy, tilt angle P.A.T blade.

$

187.00

$

74.80

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD
4820

4787 8366

Caterpillar

D6R - 2002 - 131HP

Scrub canopy, tree spear, stick rake

$

195.00

$

52.00

Blackrock Holdings Pty Ltd

PO Box 1006

INGHAM QLD 4850

4776 1006
0427 778 148

Caterpillar

D6R LPG 1997 - 190hp

Bull tilt blade, Hyd rippers, Tree Spear, Laser leveller, swamp tracks

$

198.00

Long Pocket Earthmoving

158 Mortons Road

LANNERCOST
INGHAM 4850

VIA

4777 4173
0417 148 403
0408 771 729

Caterpillar

D6R XL - 2002, 185hp

Multi shank ripper, rops/fops cabin, stick rake, cutter bar, tree pusher,
semi u blade.

$

209.00

$

209.00

Long Pocket Earthmoving

158 Mortons Road

LANNERCOST
INGHAM 4850

VIA

4777 4173
0417 148 403
0408 771 729

Komatsu

D85E-21 - 2002 - 225hp

Multi shank ripper, rops/fops cabin, stick rake, cutter bar, tree pusher,
full u blade.

$

231.00

$

231.00

0419 636 956

Liebherr

P.R. 744L - 2008

Rops and Fops Protection, Tree Spear, Root Rake, Cutter Bar, Rippers

$

242.00

4777 4195
0408 771 729

Caterpillar

D8K - 1985 - 300hp

Bull tilt blade, air rops cab, multi shank rippers

$

297.00

$

297.00

$203.50 plus Pilot $82.50 pr hour

4777 4173
0417 148 403
0408 771 729

Komatsu

D155AX-5 1999 - 310hp

Multi shank ripper, air rops cabin, cutter bar, semi u blade, variable
pitch

$

302.50

$

302.50

$203.50 per hour plus Pilot Vehicle
of $82.50 pr hour for pilot vehicle

Goitiandia Earthmoving Company 11 Stone Street

INGHAM QLD 4850

Mortons Earthmoving

158 Mortons Road

LANNERCOST
INGHAM 4850

VIA

Long Pocket Earthmoving

158 Mortons Road

LANNERCOST
INGHAM 4850

VIA

DRY HIRE RATES ONLY

132138

REFER TO LIST FOR DRY HIRE RATES

GARBUTT QLD 4814

4727 7627
0407 653 002

REFER TO LIST FOR DRY HIRE RATES

MACKAY QLD 4740

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Hastings Deering (Aust) Ltd

PO Box 7946

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road
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$

159.50

$176.00 float hire

$

195.00

$450.00 per shift

$

159.50

$170.50 per hour plus Pilot Vehicle
$82.50 per hour for pilot vehicle
$350 per shift (Local)

PLANT REGISTER FOR HIRE OF EXCAVATORS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF EXCAVATORS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Inclusive
Hire Rate Per Hour

Phone No.

Inclusive Idle
Rate Per Hour

66.00

Inclusive Travelling Rate
Per Hour

$

88.00

Cost Per
shift

Description of Machinery

2008 Airman AX400UCG , 50 hp, 3.35m digging depth, 1200mm bucket, 500kg lifting capacity, attachments - 300mm,
600mm buckets, 1000mm tilting mud bucket, 300mm, 450mm and 600mm augers, ripper, tree grab, GL522 Dual Grade
Laser ($10/hr extra for laser). Combination of Truck and Excavator with Laser and any of above attachments - $120 per hr.

SNE Plant Hire

PO Box 1297

INGHAM QLD 4850

0417 623 851

$

88.00 $

Maranco Earthmoving P/L

PO Box 356

INGHAM QLD 4850

4776 5109
0417 788 467

$

99.00

Michael Bartolini Concreting

PO Box 1496

INGHAM QLD 4850

4776 6541
0400 714 938

$

99.00 $

Zanghi Earthmoving

55 Macrossan Street

HALIFAX QLD 4850

4777 7177
0418 779 412

$

100.00

$

100.00

$

100.00

2009 Case CX50B, 39hp, 3.59m digging depth, 300mm 600mm and 1200mm bucket capacity, 1500kg lifting capacity,
safety hook, quick hitch and tilt, hose burst protection valves.

Ken's Earthworks

PO Box 1768

INGHAM QLD 4850

4776 1298
0418 736 101

$

104.50

$

104.50

$

104.50

2009, Bobcat 430 G-Series ZHS, 3.6 tonne rubber track excavator, 41hp, 3.4m digging depth, fitted with safety hook,
tilting hitch, 200mm, 300mm, 450mm,600mm, 900mm, 1200mm buckets, ripper, rockgrab, post hole borer with various
augers. Rockbreaker - Additional $33.00 per hour

ASM Earthmoving Co. Pty Ltd

PO Box 1422

INGHAM QLD 4850

4776 5449
0419 717 255

$

110.00

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

110.00

ASM Earthmoving Co. Pty Ltd

PO Box 1422

INGHAM QLD 4850

4776 5449
0419 717 255

$

121.00

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

132.00 $

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

135.00

Maranco Earthmoving P/L

PO Box 356

INGHAM QLD 4850

4776 5109
0417 788 467

$

137.50

NCH Civil and Construction

13 Nerboni Close

ATHERTON QLD 4883

0438 459 671

$

137.50 $

2010 Hitachi Zaxis ZX50U, 3.86m digging depth, 0.16 cubic metre bucket capacity, SWL480kg lifting capacity, safety hook,
hose bust protection valves, tilt hitch, 1200mm trim, 600mm trench, 450mm trench, 300mm trench compaction wheel,
ripper leg, log/rock grabbs and stick rake.
Rate with Rockbreaker is $115.50, combo.

55.00

$

55.00

Bobcat E26, 26.9hp, 2.89m digging depth, various size buckets, 600kg lifting capacity, safety hook, hose burst protection
valves.
Rate with demolition hammer is $121 per hour (instead of $99 per hour).

R210 LC-7 2007 Hyundai, 22' 1" digging depth, 0.67-1.75m3 yards bucket capacity, 13360lbs lifting capacity, full set of
buckets, ripper, compaction roller, GPS - $16.50 per hour (Burst protection valves for lifting), safety hook.

$

110.00

$240 per shift < 20km,
$143 within 20km round
trip

2011 Hitachi ZX200, 135hp, 6.9m digging depth, 1.2 cubic metre bucket, 2.5 tonnes lifting capacity, tilt hitch, crane
valves, 4 in 1 bucket GP, Mud Bucket, 600mm Bucket, Safety Hook, fitted with hose burst protection valves.
R290 LC-7 2007 Hyundai, 24' 7" digging depth, 1.03-2.42 m3 yards bucket capacity, 21050 lbs lifting capacity, safety
hook, hose burst protection valves, full set of buckets, ripper, compaction roller, GPS - $16.50 per hour.

$

52.80

135.00

$

121.00

$240 per shift < 20km,
$143 within 20km round
trip

Kubota KX161-3X, 3.8m digging depth, 300mm - 1500mm (0.24 cu m) bucket capacity, 1.8T max lifting capacity, hose
burst protection valves, tilting hitch, buckets 300mm, 450mm, 600mm, 1500mm, mud bucket, ripper tyne, hydraulic grab.
2011 Hitachi ZX240, 165hp, 9m digging depth, 1.5 cubic metre bucket, 3.5 tonnes lifting capacity, mud bucket, 600mm
bucket, 1.2m GP bucket, 2m tilt bucket, Safety Hook, fitted with hose burst protection valves.
2007 Hyundai R-250LC-7, 7m digging depth, 1.6 cubic metre bucket capacity, 4.5 tonnes lifting capacity, safety hook, hose
burst protection valves, quick hitch, 2000mm tilt trim, 1400mm GP, 600mm trench, ripper leg, compaction wheel, log/rock
grabbs and rockbreaker.
Rate with rockbreaker @ $209.00.

68.75

$

137.50

2015 Bobcat 45E, 3.3m to 3.6m digging depth, various bucket sizes, 5 tonnes lifting capacity, 1200 tilting mud bucket,
1200 mud bucket, 300, 400 GP buckets. Combo with 13 tonne body truck, 5 tonne Excavator, Skid Steer and Float
$214.50 hr.

Jaycat Earthmoving

PO Box 1336

INGHAM QLD 4850

0418 771 602

$

143.00

$

143.00

As per float rates

2011 Kobelco 210LC, 150hp, 6.7m digging depth,1.3m bucket, 2 tonne lifting capacity, GP bucket, tilt bucket, ripper leg,
compactor wheel, 4-1 bucket, assortment trenching buckets, rock grab, grizzley bucket, safety hook, hose burst protection
valves.
Rate with Rockbreaker is $187.00 per hour.
Rate with Fae Tree Mulcher
$220.00 per hour.

Jaycat Earthmoving

PO Box 1336

INGHAM QLD 4850

0418 771 602

$

143.00

$

143.00

As per float rates

1997 Hitachi 210H, 150hp, 6.7m digging depth, 1.3m bucket capacity, 1 tonne lifting capacity, safety hook, GP bucket, tilt
bucket, ripper leg, compactor wheel, 4 in 1 bucket, assortment of trenching buckets, rock grab and grizzley bucket, leveling
bar.
Rate with Rockbreaker is $187.00 per hour

SNE Plant Hire

PO Box 1297

INGHAM QLD 4850

0417 623 851

$

145.00

$

110.00

$
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145.00

Daewoo 30T SL300LC-V 204, 7.3m digging depth, 2m mud and 1.5gp bucket capacity with 4 ton lifting capacity, safety
hook, hose burst protection valves, 300mm bucket, 600mm bucket, 1000mm tilting mud bucket, 300m and 450 and
600mm augers, ripper, roller, tree grab, GL522 dual grade laser ($10/hr extra for laser).

Name of Offerer

Maranco Earthmoving P/L

Morton's Earthmoving

Morton's Earthmoving

Morton's Earthmoving

Jaycat Earthmoving

Morton's Earthmoving

Postal Address

PO Box 356

158 Mortons Road

158 Mortons Road

158 Mortons Road

PO Box 1336

158 Mortons Road

Postal Address_2

Inclusive
Hire Rate Per Hour

Phone No.

INGHAM QLD 4850

4776 5109
0417 788 467

LANNERCOST QLD 4850

4777 4195
0408 771 729

LANNERCOST QLD 4850

4777 4195
0408 771 729

LANNERCOST QLD 4850

4777 4195
0408 771 729

$

$

$

$

$

Inclusive Idle
Rate Per Hour

Inclusive Travelling Rate
Per Hour

Cost Per
shift

Description of Machinery

148.50

2008 Hyundai R-290LC-7A, 7.4m digging depth, 1.8 cubic metre bucket capacity, 4.7 tonnes lifting capacity, safety hook,
hose burst protection valves, quick hitch, 2000mm tilt trim, 1400mm GP, 600mm trench, ripper leg, compaction wheel,
log/rock grabbs and rockbreaker.
Rate with rockbreaker @ $220.00.

154.00

159.50

2005 Hitachi ZX210H, 150 hp, 6.5m digging depth, 4 tonne lift - SWL 2T on end of Dipper, fitted with safety hook and
hose burst protection valves. 1800mm mud bucket, 1200mm 4 in 1 bucket, 600mm and 800mm trenching buckets,
1200mm GP bucket, pad wheel roller, log grab, ripper tynes, root rake, grass rake: no additional cost for these attachments.
Rockbreaker/Hammer, and Auger Torque rate is $198 per hour with Excavator.

159.50

1998 Hitachi EX210H-5 , 150 hp, 6.5m digging depth, 4 tonne lift - SWL 2t on end of dipper, fitted with safety hook.
1800mm mud bucket, 1200mm 4 in 1 bucket, 600mm and 800mm trenching buckets, 1200mm GP bucket, pad wheel
roller, log grab, ripper tynes, root rake, grass rake: no additional cost for these attachments. Rockbreaker/Hammer, and
Auger Torque rate is $198 per hour with Excavator.

159.50

Kobelco 2007 SK200-8, 150hp, 6.5m digging depth, 4 tonne lifting capacity - SWL 2T on end of dipper, fitted with safety
hook and hose burst protection valves. 1800mm mud bucket, 1200mm 4 in 1 bucket, 600mm and 800mm trenching
buckets, 1200mm GP bucket, pad wheel roller, log grab, ripper tynes, root rake, grass rake: no additional cost for these
attachments. Rockbreaker/Hammer, and Auger Torque rate is $198 per hour with Excavator.

154.00

154.00

159.50

$

$

$

$

154.00

154.00

154.00

$

$

$

159.50

As per float rates

2007 Kobelco 26 tonne SK260LC-8, 178hp, 7.4m digging depth,1.3m bucket, 2.5 tonne lifting capacity, GP bucket, tilt
bucket, ripper leg, compactor wheel, 4-1 bucket, assortment trenching buckets, rock grab, grizzley bucket, safety hook,
hose burst protection valve, leveling bar.
Rate with Rockbreaker is $203.50 per hour.
Rate with Fae Tree Mulcher is $236.50 per hour.

INGHAM QLD 4850

0418 771 602

LANNERCOST QLD 4850

4777 4195
0408 771 729

$

159.50

$

159.50

$

159.50

Hitachi ZX250H-3, 2012, 177hp, 6.96m digging depth, 2.8 tonne lifting capacity, fitted with safety hook and hose burst
protection valves. Pad wheel roller, log grab, ripper tynes, 1800mm mud bucket, 1200mm 4 in 1 bucket, 600mm and
800mm trenching buckets, 1200mm GP bucket. root rake, grass rake - no additional cost for these attachments.
Rockbreaker/Hammer, and Auger Torque: rate is $198 per hour with Excavator.

$

159.50

2014 Doosan DX140LC, 109hp, 5.25m digging depth, various bucket sizes, 14 tonnes lifting capacity, 1500tilting mud
bucket, 300, 450, 600, 900 GP buckets, ripper. Combo with 13 tonne body truck, 14 tonne excavator and float $214.50
hr.

NCH Civil and Construction

13 Nerboni Close

ATHERTON QLD 4883

0438 459 671

$

159.50 $

79.75

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

176.00 $

64.00

$176.00 (float hire)

2010 Kobelco SK260LC , 7.0m digging depth, 900 - 2000mm (1.4 cu m) bucket capacity, 2.49T (SWL) lifting capacity, hose
burst protection valve, tilting mud bucket, trench bucket, 900mm, 1400mm, 2100mm bucket, rock hammer, 4 in 1 bucket,
compaction wheel, ripper tyne, hydraulic guard, Rock hammer additional $40.00 per hr

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

176.00 $

64.00

$176.00 (float hire)

2010 Kobelco SK260LC , 7.0m digging depth, 900 - 2000mm (1.4 cu m) bucket capacity, 2.49T (SWL) lifting capacity, hose
burst protection valve, tilting mud bucket, trench bucket, 900mm, 1400mm, 2100mm bucket, rock hammer, 4 in 1 bucket,
compaction wheel, ripper tyne, hydraulic guard. Rock hammer additional $40.00 per hr.

NCH Civil and Construction

13 Nerboni Close

ATHERTON QLD 4883

0438 459 671

$

203.50

$

101.75

Jaycat Earthmoving

PO Box 1336

INGHAM QLD 4850

0418 771 602

$

209.00

$

209.00

LANNERCOST QLD 4850

4777 4195
0408 771 729

Morton's Earthmoving

158 Mortons Road

$

209.00

$

209.00

$

203.50

As per float rates

$
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170.50

2007 Doosan DX300LC, 197hp, 6.76m digging depth, various bucket sizes, 30 tonnes lifting capacity, compaction wheel,
jackhammer, pick, 450, 1500 buckets, 600, 900 GP buckets.
2012 Doosan 42 tonne DX420 LC, 293hp, 7.4m digging depth, 5 tonne lifting capacity, 2 cubic metre & 3 cubic metre
bucket capacity, safety hook, hose burst protection valves, 2 cubic metre & 3 cubic metre GP bucket & Ripper leg.
2004 Hitachi ZX200LC-1, 150hp, 14m digging depth, fitted with safety hook. 1800mm mud bucket, 1200mm 4 in 1
bucket, 600mm and 800mm trenching buckets, 1200mm GP bucket, pad wheel roller, log grab, ripper tynes, root rake,
grass rake: no additional cost for these attachments. Other attachments: 16.5 metre long arm attached with GP bucket,
mud bucket, grass rake and grab.
Rockbreaker/Hammer, and Auger Torque rate is $198 per hour with Excavator.

Name of Offerer

Postal Address

Postal Address_2

Phone No.

Inclusive
Hire Rate Per Hour

Inclusive Idle
Rate Per Hour

Inclusive Travelling Rate
Per Hour

Cost Per
shift

Description of Machinery

DRY HIRE RATES ONLY

TUTT BRYANT HIRE

19-21 Ronald Court

MT. LOUISA. QLD. 4814

47273888
0407733534

Hastings Deering (Aust) Ltd

PO Box 7946

GARBUTT QLD 4814

4727 7627
0407 653 002

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Kennards Hire (Stephen Farrell)

PO Box 8167

GARBUTT QLD 4814

47252887
0409 486 536

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

4963 9000
0439 938 880

Rates range from $145
per day to $460 per day
dry hire

Stand down
conditions apply

Various Machines available

REFER TO LIST FOR DRY HIRE RATES

REFER TO LIST FOR DRY HIRE RATES

132138

$384 per day
$2934.26 per week
$132 delivery rater per hour
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KUBOTA U55-4 2013, 47.6HP, 3630mm digging depth, STD Bucket Capacity, 1.18 TON Lifting Capacity. Other attachments Rock Breaker/Auger/ Various Buckets etc.

REFER TO LIST FOR DRY HIRE RATES

PLANT REGISTER FOR HIRE OF FRONT END LOADERS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF FRONT END LOADERS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerers

Postal Address

Postal Address_1

Inclusive Rate
Per Hour

Phone Number

Inclusive Idle
Rate Per Hour

PO Box 1297

INGHAM QLD 4850

0417 623 851

$

99.00

Maranco Earthmoving P/L

PO Box 356

INGHAM QLD 4850

4776 5109
0417 788 467

$

104.50

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

115.00

$

115.00

Zanghi Earthmoving

55 Macrossan Street

HALIFAX QLD 4850

4777 7177
0418 779 412

$

115.00

$

115.00

$115.00 2001 Caterpillar 928 Series II, 160hp, 2.2m3 bucket capacity, 3.5 tonnes lifting capacity

Zanghi Earthmoving

55 Macrossan Street

HALIFAX QLD 4850

4777 7177
0418 779 412

$

120.00

$

120.00

$120.00

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

135.00

$

135.00

Zanghi Earthmoving

55 Macrossan Street

HALIFAX QLD 4850

4777 7177
0418 779 412

$

135.00

$

135.00

$135.00

1996 Caterpillar 950F Series II, 165hp, 3.1m3 bucket capacity, fitted with loadrite scales, 5 tonnes
lifting capacity

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

143.00

$

57.20

$176.00 (float hire)

Caterpillar 924G - 2003, 2cu m bucket capacity, 5 tonne lifting capacity, 4 in 1 bucket, forks & lifting
jib.

PJ & LG Lino Pty Ltd

49 Elphinstone Pocket Rd

ABERGOWRIE QLD 4850

4777 4116
0419 795 165

$

143.00

$

110.00

$143.00

1995 Komastsu WA 380 with Jib and Forks, 200HP, 3m Bucket capacity, 7 tonne lifting capacity
Rego: C92872

158 Mortons Road

LANNERCOST VIA INGHAM
4850

4777 4195
0408 771 729

$

148.50

$

148.50

$159.50

1996 Kawasaki KZ80IV, 200hp, 3.5 m3 bucket capacity, fitted with Ace scales and printer, 6 tonne
lifting capacity.

158 Mortons Road

LANNERCOST VIA INGHAM
4850

4777 4195
0408 771 729

$

148.50

$

148.50

$159.50

2012 Hitachi ZW220, 220hp, 3.4 cu m bucket capacity, fitted with Ace scales and printer, 6.5 tonne
lifting capacity.

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

$

150.00

$

52.00

Zanghi Earthmoving

55 Macrossan Street

HALIFAX QLD 4850

4777 7177
0418 779 412

$

150.00

$

150.00

Mortons Earthmoving

88.00

Description of Machinery

SNE Plant Hire

Mortons Earthmoving

$

Travelling Rate
Per Hour

N/A
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$99.00 1991 Komatsu WA380 , 380 hp, 6 tonnes bucket capacity, lifting capacity 7 tonnes.
N/A 1998 Halla HE 290 LE, 195hp, 2.9 cubic metre bucket capacity, 5 tonne lifting capacity.
$143 within 20km round
trip, 2003 Komatsu 320H , 170hp, 3.5m Bucket capacity. 4 tonnes lifting capacity
$240 per shift < 20km.

2004 Caterpillar 938 Series II, 160hp, 2.8 m3 bucket capacity, 4 tonnes lifting capacity, fitted with
loadrite scales

$143 within 20km round
trip, 2005 Volvo 120E, 200hp, 5m bucket with load scales/forks, 6 tonnes lifting capacity
$240 per shift < 20km.

$150.00 2011 Caterpillar 950H, 161hp, 3.2 cu m bucket capacity, 5 tonne lifting capacity

$150.00

2011 Caterpillar, 950H, 217hp, 3.3cu m bucket capacity, 6 tonnes lifting capacity, fitted with loadrite
scales.

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

154.00

$

61.60

$176.00 (float hire)

2002 Caterpillar 950G, 3.5cu m Bucket capacity, 7.6 tonne lifting capacity (Machine fitted with
loadrite scales)

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

154.00

$

61.60

$176.00 (float hire)

2001 Case 821C, 4cu m bucket capacity, 7.6 tonne lifting capacity (machine fitted with loadrite
scales)

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

$

160.00

$

52.00

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

187.00

$

74.80

$160.00 2003 Caterpillar 950G, 134hp, 3.2 cu m bucket capacity, 5 tonne lifting capacity
$176.00 (float hire)

2014 Hyundai 770-9, 5cu m bucket capacity (machine fitted with loadrite scales & printer), 10.0T
lifting capacity.

DRY HIRE RATES ONLY

Tutt Bryant Hire

PO Box 237

GARBUTT EAST QLD 4814

4727 3888
0407 733 534

$380 per day

Stand down conditions
apply

2011 Kawasaki 65TMV, 111kw, 2.4 cu m bucket capacity, 3.9 tonnes lifting capacity

Tutt Bryant Hire

PO Box 237

GARBUTT EAST QLD 4814

4727 3888
0407 733 534

$473 per day

Stand down conditions
apply

2012 Kawasaki 80ZV, 152kw, 3.6 cu m bucket capacity, 5.9 tonnes lifting capacity

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Hastings Deering (Aust) Ltd

PO Box 7946

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

132 138

REFER TO LIST FOR DRY HIRE RATES

GARBUTT QLD 4814

4727 7627
0407 653 002

REFER TO LIST FOR DRY HIRE RATES

MACKAY QLD 4740

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES
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PLANT REGISTER FOR HIRE OF GRADER 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF GRADER
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose actsand omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone No.

Make of Machine

Model & Year of Machine

Width of Blade

Inclusive Hire Rate
Per Hour

Inclusive Idle Rate
Per Hour

Travelling Rate

$143 within 20km
round trip, $240 per Laser equipped and blade pro
shift <20km

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

Caterpillar

12 H - 2000 - 140hp

12ft

$

132.00

$

132.00

Zanghi Earthmoving

55 Macrossan Street

HALIFAX QLD 4850

4777 7177
0418 779 412

Caterpillar

2001 - 12H

3.66m

$

132.00

$

132.00 $

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

John Deere UTS

770GP - 2011 - 220hp

4.3m

$

135.00

$

135.00

ASM Earthmoving Co. Pty Ltd

PO Box 1422

INGHAM QLD 4850

4776 5449
0419 717 255

Caterpillar

140M - 2011

14ft

$

143.00

GPS/UTS - $16.50 per hour (Spectra Physics
laser gear), rippers

ASM Earthmoving Co. Pty Ltd

PO Box 1422

INGHAM QLD 4850

4776 5449
0419 717 255

Caterpillar

12M - 2013

14ft

$

143.00

GPS/UTS - $16.50 per hour (Spectra Physics
laser gear), rippers

LANNERCOST QLD 4850

4777 4195
0408 771 729

John Deere

670D - 2007

12ft

$

148.50

$

4772 4730
0487 111 194

Caterpillar

140M - 2007

14ft

$

154.00

$

61.60

$

176.00

Mortons Earthmoving

158 Mortons Road

132.00

Extra $10 ph for laser attachments, rear rippers /
scarifies

$143 within 20km
round trip, $240 per Lasercut - $15
shift <20km

148.50 $

159.50 Trimble laser gear, rear rippers.
Rippers, scarifiers, fire suppression, reverse
camera.

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

Caterpillar

12H - 2007

14ft

$

170.00

$

52.00

$

170.00 Rippers

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

Caterpillar

12H - 2004

12ft

$

170.00

$

52.00

$

170.00 Rippers

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

Caterpillar

12H - 2007

14ft

$

170.00

$

52.00

$

170.00 Rippers

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

Caterpillar

140M - 2011

14ft

$

190.00

$

52.00

$

190.00 Rippers, Trimble Machine Control

DRY HIRE RATES ONLY

REFER TO LIST FOR DRY HIRE RATES

Sherrin Rentals Pt Ltd

15 Titanium Place

BOHLE QLD 4818

132 138

TUTT BRYANT HIRE

19-21 Ronald Court

MT LOUISA QLD 4814

4727 3888
0407 733 534

Hastings Deering (Aust) Ltd

PO Box 7946

GARBUTT QLD 4814

4727 7627
0407 653 002

REFER TO LIST FOR DRY HIRE RATES

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

Mitsubishi

2MG460 - 2008

O:\Tender Documents\2016 Tenders\EVALUATIONS\PLANT HIRE 2016-2018\HSC 16_06 Summary of Plant Hire Offers for 2016_2018

14ft

$380 per day dry hire

ANNUAL PLANT REGISTER FOR HIRE OF LOW LOADER 2016/2017
OFFER NUMBER HSC 16/06 - LOW LOADERS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone
Number

Hire Rate
Per Hour

Idle Rate
Per Hour

Travelling Rate
Per Hour

Hinchinbrook Towing Services

PO Box 885

INGHAM QLD 4850

0400 702 113

$

143.00 $

143.00

$

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

143.00 $

100.00

$143 Shifts within
20km roundtrip. $240 per
shift > 20kms

Barra's Livestock Transporters

PO Box 1036

INGHAM QLD 4850

4776 1013
0408 777 033

$

154.00

158 Mortons Road

LANNERCOST VIA INGHAM
4850

4777 4173
0408 771 729

$

159.50

$

158 Mortons Road

LANNERCOST VIA INGHAM
4850

4777 4173
0408 771 729

$

159.50

Longpocket Earthmoving
Longpocket Earthmoving

143.00

Shift $/km

Description Of Plant

2008 Isuzu FVY tilt tray, 12.5 tonne carrying capacity.

Mack/Tuff Trailers. Granite 2008/ Tri Axle 2002, Prime Mover 6 x 4 Tri Axle Extendable.
27 tonnes carrying capacity. GVM/GCM: 45kg. Engine HP: 425 Reg: 605RUP/541QIH

$

154.00

1984 Brentwood 444 AB2/5/102, 24 tonne carrying capacity

159.50

$

159.50

1980 Drake Tri Axle Low Loader, 28 tonne carring capacity

$

159.50

$

159.50

2014 Drake Tri Axle Low Loader (Hydraulic widening to 12ft) , 28 tonne carrying
capacity.

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD
4820

4787 8366

$

166.00 $

52.00

$

166.00

2001 & 2012 Kenworth T604 & Howard Porter Trailer Side Tipper Triaxle, 25 tonne
carrying capacity.

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD
4820

4787 8366

$

166.00 $

52.00

$

166.00

2001 & 2009 Kenworth T604 & Freightmaster Trailer, 25 tonne carrying capacity.

LANNERCOST VIA INGHAM
4850

4777 4173
0408 771 729

$

170.50

170.50

$

170.50

1992 Drake Quad Axle Low Loader (Hydraulic widening to 12ft) , 36tonne carrying
capacity.

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

176.00

Kenworth Prime mover & J Smith & Sons Float
Bogie Drive Prime Mover & Tri Axle Float
Prime Mover T650 - 2002 & Float J Smith & Son 1994
24 tonne carrying capacity, 500hp, rego - P/mover: 910TTL & Float 049QCJ

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

176.00

Kenworth Prime Mover & J Smith & Sons Float
Bogie Drive Prime Mover & Tri Axle Float
Prime Mover T659 - 2014 & Float J Smith & Son 1994
24 tonne carrying capacity, 550hp, rego - P/mover: 847TES & Float: 049QCJ

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

176.00

Kenworth Prime Mover & J Smith & Sons Float
Bogie Drive Prime Mover & Tri Axle Float
Prime Mover T659 - 2014 & Float J Smith & Son 1994
24 tonne carrying capacity, 550hp, rego - P/mover: 848TES & Float: 049QCJ

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

176.00

Western Star Prime Mover & J Smith & Sons Float
Bogie Drive Prime Mover & Tri Axle Float
Prime Mover Western Star Heritage - 1995 & Float J Smith & Son 1994
24 tonne carrying capacity, 460hp, rego - P/mover: 274TWT & Float: 049QCJ

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

176.00

Western Star Prime Mover & J Smith & Sons Float
Bogie Drive Prime Mover & Tri Axle Float
Prime Mover Western Star 4864 - 1999 & Float J Smith & Son 1994
24 tonne carrying capacity, 500hp, rego - P/mover: 561FHQ & Float: 049QCJ

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

176.00

Kenworth Prime Mover & J Smith & Sons Float
Bogie Drive Prime Mover & Tri Axle Float
Prime Mover Kenworth T650 - 898VHB & Float J Smith & Son 1994
24 tonnes carrying capacity, 550hp, rego - P/mover: 898VHB & Float: 049QCJ

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

176.00

Kenworth Prime Mover & J Smith & Sons Tri Axle Float
Bogie Drive Prime Mover & Tri Axle Float
Kenworth T659 - 2012 & J Smith & Sons Tri Axle Float - 1994
24 tonnes carrying capacity, 550hp, rego - 305SHF & Float:049QCJ

Longpocket Earthmoving

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

158 Mortons Road

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

$

$

$

$

$

$

$

$

176.00 $

176.00 $

176.00 $

176.00 $

176.00 $

176.00 $

176.00 $

70.40

70.40

70.40

70.40

70.40

70.40

70.40

$

$

$

$

$

$

$

Name of Offerer

Postal Address

Postal Address_2

Phone
Number

Hire Rate
Per Hour

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

Boom Logistics

PO Box 1588

EAGLE FARM QLD 4009

0427 373 144

$

187.00

158 Mortons Road

LANNERCOST VIA INGHAM
4850

47774173
0408771729

$

203.50

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

Longpocket Earthmoving

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

PO Box 771

TOWNSVILLE QLD 4810

TOWNSVILLE QLD 4810

TOWNSVILLE QLD 4810

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

4772 4730
0487 111 194

4772 4730
0487 111 194

4772 4730
0487 111 194

Idle Rate
Per Hour

$

176.00 $

$

$

$

$

$

$

$

$

$

$

220.00 $

220.00 $

220.00 $

220.00 $

220.00 $

275.00

275.00

275.00

275.00

$

$

$

$

70.40

203.50

88.00

88.00

88.00

88.00

88.00

110.00

110.00

110.00

110.00

Travelling Rate
Per Hour

Shift $/km

Description Of Plant

$

176.00

Kenworth Prime Mover & J Smith & Sons Tri Axle Float
Bogie Drive Prime Mover & Tri Axle Float
Kenworth T659 - 2012 & J Smith & Sons Tri Axle Float - 1994
24 tonnes carrying capacity, 600hp, rego - 306SHF & Float:049QCJ

$

187.00

1990 Valueliner Mac Prime Mover, Alison Low Loader, Prime Mover Low Loader, 38.8
ton carrying capacity.

$

203.50

1992/2011 Drake Quad Axle Low Loader with 2 x 4 low loader dolly, 50 tonnes carrying
capacity

220.00

Prime Mover: Kenworth & Float: TRT Quad Axle Float
Bogie Drive Prime Mover & Quad Axle Float
P/Mover: Kenworth T659 - 2012 & Float TRT Quad Axle Float - 2012
35 tonne carrying Capacity, 550hp, rego - 305SHF & Float 921QUT

220.00

Prime Mover: Kenworth & Float: TRT Quad Axle Float
Bogie Drive Prime Mover & Quad Axle Float
P/Mover: Kenworth T659 - 2012 & Float TRT Quad Axle Float - 2012
35 tonne carrying Capacity, 600hp, rego - 306SHF & Float 921QUT

220.00

Prime Mover: Kenworth & Float: TRT Quad Axle Float
Bogie Drive Prime Mover & Quad Axle Float
P/Mover: Kenworth T659 - 2012 & Float TRT Quad Axle Float - 2012
35 tonne carrying capacity, 550hp, P/Mover: 307SHF & Float 921QUT

220.00

Prime Mover: Kenworth & Float :TRT Quad Axle Flaot
Bogie Drive Prime Mover & Quad Axle Float
P/Mover: Kenworth T659 - 2012 & Float TRT Quad Axle Float - 2012
35 tonne carrying capacity, 600hp, rego - P/Mover: 308SHF & Float 921QUT

220.00

Prime Mover: Kenworth & Float: TRT Quad Axle Float
Bogie Drive Prime Mover & Quad Axle Float
P/Mover: Kenworth T650 - 2002 & Float TRT Quad Axle Float - 2012
35 tonne carrying capacity, 500hp, P/Mover: Various see attached list & Float: 921QCJ

275.00

Kenworth Prime Mover, Drake Dolly, TRT Quad Axle Float
Bogie Drive Prime Mover, 2 x 4 Load Sharing Dolly, TRT Quad Axle Widening Float
P/Mover Kenworth T659 - 2012, Load Sharing Dolly Drake 2 x 4 - 2014 TRT Quad Axle
Widening Float - 2012
50 tonne carrying capacity, 550hp, P/Mover: 305SHF, Dolly: 766UBJ, Float: 921QUT

275.00

Kenworth Prime Mover, Drake Dolly, TRT Quad Axle Float
Bogie Drive Prime Mover, 2 X 4 Load Sharing Dolly, TRT Quad Axle Widening Float
P/Mover Kenworth T659 - 2012, Load sharing dolly drake 2 x 4 - 2014 TRT quad axle
widening float - 2012
50 tonne carrying capacity, 600hp, Rego - P/Mover: 306SHF, Dolly: 766UBJ, Float:
921QUT.

275.00

Kenworth Prime Mover, Drake Dolly, TRT Quad Axle Float
Bogie Drive Prime Mover, 2 X 4 Load Sharing Dolly, TRT Quad Axle Widening Float
P/Mover Kenworth T659 - 2012, Load Sharing Dolly Drake 2 X 4 - 2014 TRT Quad Axle
Widening Float - 2012
50 tonne carrying capacity, 550hp, rego - P/Mover: 307SHF, Dolly: 766UBJ, Float:
921QUT

275.00

Kenworth Prime Mover, Drake Dolly, TRT Quad Axle Float
Bogie Drive Prime Mover, 2 X 4 Load Sharing Dolly, TRT Quad Axle Widening Float
P/Mover Kenworth T659 - 2012, Load Sharing Dolly Drake 2 x 4 - 2014 TRT Quad Axle
Widening Float - 2012
50 tonne carrying capacity, 600hp, rego - P/Mover: 308SHF, Dolly: 766UBJ, Float:
921QUT

$

$

$

$

$

$

$

$

$

Name of Offerer

Postal Address

Postal Address_2

Phone
Number

Hire Rate
Per Hour

Idle Rate
Per Hour

Travelling Rate
Per Hour

Shift $/km

Description Of Plant

Kenworth Prime Mover, Drake Dolly, TRT Quad Axle Float
Bogie Drive Prime Mover, 2 X 4 Load Sharing Dolly, TRT Quad Axle Widening Float
P/Mover Kenworth T650 - 2002, Load Sharing Dolly Drake 2 X 4 - 2014 TRT Quad Axle
Widening Float - 2012
50 tonne carrying capacity, 500hp, rego - 910TTL, Dolly: 766UBJ, Float: 921QUT

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

M & L Mina Transport Pty Ltd

PO Box 1787

INGHAM QLD 4850

4776 5570
0418 771 437

$176 (minimum of
2 hrs)

1980 Hedges Low Loader, Tri Axle Low Loader, 22 tonne carrying capacity.

M & L Mina Transport Pty Ltd

PO Box 1787

INGHAM QLD 4850

4776 5570
0418 771 437

$176 (minimum of
2 hrs)

1981 Alilison Low Loader, Quad Axle, 24 tonne carrying capacity.

M & L Mina Transport Pty Ltd

PO Box 1787

INGHAM QLD 4850

4776 5570
0418 771 437

$176 (minimum of
2 hrs)

2003 Tuff Trailer Low Loader, 45 ft Drop Deck Tri Axle, 22 tonne carrying capacity.

$

275.00

$

110.00

$

275.00

DRY HIRE RATES ONLY

Sherrin Rentals Pt Ltd

15 Titanium Place

BOHLE QLD 4818

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

132 138

REFER TO LIST FOR DRY HIRE RATES

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

PLANT REGISTER FOR HIRE OF TRAFFIC CONTROL DEVICES / MESSAGE BOARDS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF TRAFFIC CONTROL DEVICES / MESSAGE BOARDS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and
omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name Of Offerer

Postal Address

Postal Address_2

Phone Number

Two (2) Person Traffic Control Service
Including All Related Costs - Hourly Rate

Mobile Traffic Signal
Units - Daily Rate

Messageboards Daily Rate

Hinchinbrook Traffic Control

53 Morehead Street

INGHAM QLD 4850

4776 3203
0421 222 916

Tutt Bryant Hire

19-21 Ronald Court

MT LOUISA QLD 4814

4727 3888
0407 733 534

$66 - Solar powered

$66 - Speed radar
with 5 colours

Kennards Hire (Stephen Farrell)

PO Box 8167

GARBUTT QLD 4814

4725 2887
0409 486 536

$77.00

$51.33

Boom Logistics

PO Box 1588

EAGLE FARM QLD 4009

0427 373 144

$203.50 (5
hour minimum)

Included in rate

TBA

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

$

96.80

115.00

$75 Daily Rate Vehicle &
$
Signs

85.00

Refer to attached list Refer to attached list Refer to attached list

DRY HIRE RATES ONLY

Sherrin Rentals Pt Ltd

15 Titanium Place

BOHLE QLD 4818

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

$85.00

132138

REFER TO LIST FOR DRY HIRE RATES

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

PLANT REGISTER FOR HIRE OF ROLLER 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF ROLLER
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone Number

Make of Machine

Model & Year
of Machine

Type of Machine

Width of Roller

Inclusive Hire
Rate
Per Hour

Inclusive Idle
Rate
Per Hour

$

77.00

$

77.00

Travelling Rate
Per Hour

Zanghi Earthmoving

55 Macrossan St

HALIFAX QLD 4850

4777 7177
0418 779 412
0418 779 476

Caterpillar

CB335D - 2001

Combination Vibrating Drum
Front & Rubber Tyres Rear

1.2m

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

Caterpillar

C563E - 2003

Vibrating smooth drum roller
12 tonne with bolt on padfoot
shells

2.134m

$

88.00

$

44.00

$176.00 float hire

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

Ingersol Rand

SD70D - 1996

Vibrating smooth drum roller 7
tonne with bolt on padfoot
shells

1.676m

$

88.00

$

44.00

$176.00 float hire

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

Ingersol Rand

DD34HF - 2006

Vibrating double drum roller 4
tonne

1.374m

$

88.00

$

44.00

$176.00 float hire

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

Bomag

214D, 1996 105hp

11 tonne flat drum roller

2.5m

$

88.00

$

88.00

$143 within 20km round trip,
$240 per shift < 20km

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

Caterpillar

CB335D - 2008 42.5hp

4.5 tonne flat drum rubber
tyred roller

1.3m

$

88.00

$

88.00

$143 within 20km round trip,
$240 per shift < 20km

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

Multipac

VP2400 - 2000 125 hp

16 tonne wheel multi pac
roller

2.5m

$

88.00

$

88.00

$143 within 20km round trip,
$240 per shift < 20km

Zanghi Earthmoving

55 Macrossan St

HALIFAX QLD 4850

4777 7177
0418 779 412
0418 779 476

Pacific

Rollpac 16

Multi-tyred

2.125m

$

90.00

$

90.00

Keita Services Pty Ltd

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

Sakai

GW-750 - 2009

Multi tyre vibrating roller

2m

$

95.00

$

95.00

$302.50 dry hire per day

Keita Services Pty Ltd

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

Sakai

GW-750-2 - 2014

Multi tyre vibrating roller

2m

$

95.00

$

95.00

$302.50 dry hire per day

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

Volvo

SD105DX - 2007 130 hp

Flat drum/pads

2.13m

95.00

$

95.00

$143 within 20km round trip,
$240 per shift < 20km

Keita Services Pty Ltd

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

Sakai

SW-502- 2012

Drum Roller

1.2m

$300 per day

$300 per day

$

$300 per day

$

77.00

$

90.00

DRY HIRE RATES ONLY

47273888
0407733534

Various machines
available - vibrating drum rollers
and multi-tyred rollers from 1.5
tonnes to 19 tonnes

Tutt Bryant Hire

19-21 Ronald Court

MT. LOUISA. QLD. 4814

Rates range from $130 per day to $250 per day - Stand down conditions apply

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Kennards Hire (Stephen Farrell)

PO Box 8167

GARBUTT QLD 4814

Zanghi Earthmoving

55 Macrossan Street

HALIFAX QLD 4850

Hastings Deering (Aust) Ltd

PO Box 7946

GARBUTT QLD 4814

4727 7627
0407 653 002

REFER TO LIST FOR DRY HIRE RATES

Coates Hire Operations Pty Ltd

203 - 209 Farrellys
Road

MACKAY QLD 4740

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

REFER TO LIST FOR DRY HIRE RATES

132138

4725 2887
0409 486 536

47777177
0418779412
0418 779 476

Wacker Neuson

2008 RD27
28KW

Tandem Roller 2.5 TON

1.2m

$235 per day
$934 per week
$132 delivery rate per hour

Caterpillar

CB335D - 2001

Combination Vibrating
Drum Front & Rubber
Tyres Rear

1.2m

$245 per day dry hire

O:\Tender Documents\2016 Tenders\EVALUATIONS\PLANT HIRE 2016-2018\HSC 16_06 Summary of Plant Hire Offers for 2016_2018

$245 per day dry hire

PLANT REGISTER FOR HIRE OF SCRAPERS AND LASER SCOOPS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF SCRAPERS AND LASER SCOOPS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and
omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Inclusive
Hire Rate

Phone Number

Inclusive
Idle Rate

Travelling Rate
Per Hour

Description of Machinery

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

145.00 $

100.00

$

145.00

1996 Fiat G240, 250hp, 4m cutting width / 9 cubic metre
capacity.

LAB Farming Pty Ltd

37 Pandanus Street

ALLINGHAM QLD 4850

4777 9045
0439 556 234

$

165.00 $

100.00

$

165.00

2005 New Holland STX 4225, 500hp, 4.5m width, 20 cu
m capacity,

Blackrock Holdings Pty Ltd

PO Box 1006

INGHAM QLD 4850

4776 1006
0427 778 148

$

187.00

ASM Earthmoving Co. Pty Ltd

PO Box 1422

INGHAM QLD 4850

4776 5449
0419 717 255

$

198.00

Mizzi Enterprises

PO Box 444

INGHAM QLD 4850

4777 1681
0427 160 195

$

205.00

Blackrock Holdings Pty Ltd

PO Box 1006

INGHAM QLD 4850

4776 1006
0427 778 148

$

209.00

Goitiandia Earthmoving Co

10 Origlasso Street

INGHAM QLD 4850

0417 636 975

$

269.50

$450 per shift 2004 Case STX, 410 hp, 4m width, 15m3 capacity
2007 John Deere/JN & R 9520, 12ft/3.6m 12m3
Bowl/scoop cutting width & capacity. Price includes laser
if needed.
$

100.00

2008 John Deere 9630, 575hp, 4.45m width, 15m3
capacity

$450 per shift 2006 New Holland, 530hp, 4.5m width, 19m3 capacity
2010 John Deere 9530 Scaper Special (2 units
$269.50 per hour available), Horwood Bagshaw 427, 14ft cut, 22 yard
capacity (one unit equipped with fieldlevel II Opti surface)

DRY HIRE RATES ONLY

Sherrin Rentals Pt Ltd

15 Titanium Place

BOHLE QLD 4818

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

132138

REFER TO LIST FOR DRY HIRE RATES

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES
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PLANT REGISTER FOR SEMI TRUCKS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF SEMI TRUCKS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose actsand
omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Hire Rate
Per Hour

Phone Number

Idle Rate
Per Hour

Travelling Rate
Per Hour

Description Of Plant

1998 Kenworth T401 truck and double axle tipper, 13 tonnes carrying
capacity

NCH Civil and Construction

13 Nerboni Close

ATHERTON. QLD. 4883

0438 459 671

$

126.50

Brad Jones Truck Hire

14 Yeldham Street

INGHAM QLD 4850

0419 731 042

$

145.00

2011 Volvo FM460 tandem truck and Hamalex 3 axle trailer. 13 tonnes
carrying capacity truck, 30 tonnes carrying capacity truck and dog.

M & L Mina Transport Pty Ltd

PO Box 1787

INGHAM QLD 4850

4776 5570
0418 771 437

$

165.00

2007 Mack Vision Prime Mover, 24 tonne carrying capacity.

M & L Mina Transport Pty Ltd

PO Box 1787

INGHAM QLD 4850

4776 5570
0418 771 437

$

165.00

1995 Mack Fleetliner Prime Mover, 24 tonne carrying capacity.

M & L Mina Transport Pty Ltd

PO Box 1787

INGHAM QLD 4850

4776 5570
0418 771 437

$

165.00

2008 Sterling LT9500 Prime Mover, 24 tonne carrying capacity.

M & L Mina Transport Pty Ltd

PO Box 1787

INGHAM QLD 4850

4776 5570
0418 771 437

$

165.00

2004 Isuzu FVZ Series Tray Truck with HIAB Crane, 12 tonne carrying
capacity.

176.00

176.00

Flat Top Semi Trailer
Kenworth Truck & Haulmark Flat Top
Bogie Drive Prime Mover & Tri Axle Flat Top Semi Trailer
Kenworth T650 - 2002, Haulmark Flat Top - 1986
27 tonne carrying capacity, 500hp, rego - P/Mover: 910TTL & Trailer:
135QLI

176.00

Flat Top Semi Trailer
Kenworth Truck & Haulmark Flat Top
Bogie Drive Prime Mover & Tri Axle Flat Top Semi Trailer
Kenworth T659 - 2014, Haulmark Flat Top - 1986
27 tonne carrying capacity, 550hp, rego - P/Mover: 847TES & Trailer:
135QLI

Oakdare Holdings Pty Ltd

Oakdare Holdings Pty Ltd

PO Box 771

PO Box 771

TOWNSVILLE QLD 4810

TOWNSVILLE QLD 4810

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4772 4730
0487 111 194

4772 4730
0487 111 194

$

$

176.00

$

$

$

63.25

70.40

70.40

$

$

$

126.50

4772 4730
0487 111 194

$

176.00

$

70.40

$

176.00

Flat Top Semi Trailer
Kenworth Truck & Haulmark Flat Top
Bogie Drive Prime Mover & Tri Axle Flat Top Semi Trailer
Kenworth T659 - 2014, Haulmark Flat Top - 1986
27 tonne carrying capacity, 550hp, rego - P/Mover: 848TES & Trailer:
135QLI

4787 8366

$

200.00

$

70.00

$

100.00

Sterling LT7500 2007 Spreader truck Struemaster lime spreader,19
tonne carrying capacity.

DRY HIRE RATES ONLY

Sherrin Rentals Pt Ltd

15 Titanium Place

BOHLE QLD 4818

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

132 138

REFER TO LIST FOR DRY HIRE RATES

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

PLANT REGISTER FOR 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF MISCELLANEOUS PLANT
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable;
and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone Number

0408 798 764
0458 558 787

Reef Coast Contracting

PO Box 137

MISSION BEACH QLD 4852

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD
4820

4787 8366

Hire Rate
Per Hour

$110 (includes 2x
$
operators)

$

450.00 $

Idle Rate
Per Hour

Travelling Rate
Per Hour

Description Of Plant

110.00

$

110.00

2004 Hilux Dual Cab with 2015 Quickspray unit mounted to road specifications,
payload - 940kg

100.00

$

300.00

HIRE OF STABILISER: 2008 Caterpillar RM500 Rotary Mixer, 2.4m Rotar cutting
width & capacity.

PLANT REGISTER FOR SINGLE AXLE TRUCKS 2016/2018
OFFER NUMBER HSC 16/06 - SINGLE AXLE TRUCKS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose actsand
omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

SNE Plant Hire

PO Box 1297

B & J Murray Contracting

131 Cruickshanks Road Hawkins
INGHAM
Creek
QLD 4850

F Scovazzi & Co

PO Box 178

Michael Bartolini Concreting

Idle Rate
Per Hour

Travelling
Rate
Per Hour

Description Of Plant

0417 623 851

$

77.00 $

66.00

$

77.00

1998 Isuzu FRR mini tipper, 5.20 tonnes carrying capacity

4776 5643
0407
623 068

$

88.00 $

88.00

$

88.00

1990 Nissan UD tipper, 5 tonne carrying capacity

INGHAM QLD 4850

4776 2739
0417 648 543

$

88.00 $

88.00

$

88.00

1999 Freightliner F112 Tandem Tipper Truck, 11 tonnes carrying
capacity.

PO Box 1496

INGHAM QLD 4850

4776 6541
0400 714 938

$

88.00 $

55.00

$

55.00

1989 Isuzu FSR Tip Truck, 5 tonne carrying capacity.

Gough Tree Services

PO Box 412

MISSION BEACH QLD 4852

0419 650 209

$

99.00 $

99.00

$

99.00 1991 Mitsubishi Canter Tip Truck, 3.5 tonnes carrying capacity, 12 cu m.

Gough Tree Services

PO Box 412

MISSION BEACH QLD 4852

0419 650 209

$

99.00 $

99.00

$

99.00

Hinchinbrook Traffic Control

53 Morehead Street

INGHAM QLD 4850

4776 3203
0421 222 916

$

100.00 $

50.00

$

100.00 2002 Scania tip truck 114MOD tipper 4x2, 8.5 tonne carrying capacity.

Ken's Earthworks

PO Box 1768

INGHAM QLD 4850

4776 1298
0418 736 101

$

104.50

$

104.50

$

104.50

2005 Nissan UD Tip Truck, 6.34 tonne carrying capacity

LANNERCOST QLD 4850

4777 4195
0408 771 729

$

115.50

$

115.50

$

159.50

2003 Yanmar C50R-2 All Terrain Rubber Tracked Dump Truck, 6 tonne
carrying capacity.

MT LOUISA QLD 4814

4727 3888
0407 733 534

Morton's Earthmoving

Tutt Bryant Hire

158 Mortons Road

19-21 Ronald Court

INGHAM QLD 4850

Hire Rate
Per Hour

Phone Number

$250 per day
(200klm p/day
$0.30 cents
per klm)

Hino 300 Series Dump Truck, 3.5 tonnes carrying capacity, 12 cu m.

2011 Isuzu NPR200 Mine Spec Short Tray Truck, 2 tonne carrying
capacity

DRY HIRE RATES ONLY

$129.50 per day 2 TON Tabletop (+ $.30 per
km over 100km per day)
$800.80 per week 2 TON Tabletop (+ $.30
per km over 100km per day)

Kennards Hire (Stephen Farrell)

PO Box 8167

GARBUTT QLD 4850

4725 2887
0409 486 536

1300 Meteor Rentals

PO Box 6041

TOWNSVILLE QLD 4810

4771 8900
4035 7900
0407 166 042

REFER TO LIST FOR DRY HIRE RATES

Sherrin Rentals Pt Ltd

15 Titanium Place

BOHLE QLD 4818

132 138

REFER TO LIST FOR DRY HIRE RATES

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES
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Assorted Vehicles Available. Isuzu single cab tabletop. Various models.

PLANT REGISTER FOR WATER TRUCKS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF WATER TRUCKS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Hire Rate
Per Hour

Phone Number

Idle Rate
Per Hour

Travelling Rate
Per Hour

Description Of Plant

Keita Services

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

$

77.00

$

77.00

$

77.00

GARDEN WATERING. 1997 Mitsubishi Canter, 3000 litres carrying capacity.

Keita Services

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

$

81.00

$

81.00

$

81.00

1995 Hino Merlin FC Series, 5000 litres carrying capacity.

B & J Murray Contracting

131 Cruickshanks Road Hawkins
Creek

INGHAM QLD 4850

4776 5643
0407
$
623 068

88.00

$

88.00

$

88.00

1994 Mack Elite, heavy ridged, 12000 litres carrying capacity.

PJ & LG Lino

49 Elphinstone Pocket Road

ABERGOWRIE QLD 4850

4777 4116
0419 795 165

$

90.00

$

80.00

$

90.00

1993 Kenworth T600 water truck 14,000 litres (Batter Sprays), 12.5 Ton carrying capacity.

Timrith Transport

PO Box 858

INGHAM QLD 4850

0427 770 915

$

90.00

$

90.00

$

90.00

Maranco Earthmoving P/L

PO Box 356

INGHAM QLD 4850

4776 5109
0417 788 467

$

93.50

RVH Pty Ltd

589 Lannercost Extension Road

INGHAM QLD 4850

0417 644 923

$

93.50

Maranco Earthmoving P/L

PO Box 356

INGHAM QLD 4850

4776 5109
0417 788 467

$

99.00

Brad Jones Truck Hire

14 Yeldham Street

INGHAM QLD 4850

0419 731 042

$

100.00

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

110.00

$

44.00

$

110.00

Kenworth Body Truck
Bogie Axle Tipper with Slide in Water Tank
Kenworth T401 - 1999
13,000 litres carrying capacity, 500hp, rego - 795MDJ

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

110.00

$

44.00

$

110.00

Kenworth Body Truck
Bogie Axle Tipper with Slide in Water Tank
Kenworth T401 - 1999
13,000 litres carrying capacity, 500hp, rego - 489SFG

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

110.00

$

44.00

$

110.00

Kenworth Body Truck
Bogie Axle Tipper with Slide in Water Tank

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

$

111.00

$

52.00

$

111.00

2008 Kenworth T358 , 13000 litres capacity

Milray Contracting

PO Box 1607

CHARTERS TOWERS QLD 4820

4787 8366

$

122.00

$

52.00

$

122.00

3 trucks x 2012 Kenworth T359, 18000 litre carrying capacity

RVH Pty Ltd

589 Lannercost Extension Road

INGHAM QLD 4850

0417 644 923

$

132.00

$

132.00

$

132.00

1998 - 2003 Kenworth truck and dog, 26000 litre carrying capacity.

RVH Pty Ltd

589 Lannercost Extension Road

INGHAM QLD 4850

0417 644 923

$

132.00

$

132.00

$

132.00

1998 - 1975 Kenworth Semi Tanker, 26000 litre carrying capacity.

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

176.00

$

70.40

$

176.00

Kenworth Prime Mover & Frehauf Semi Tanker
Bogie Axle Prime Mover & Tri Axle Semi Water Tanker
P/Mover Kenworth T650 - 2002 & Trailer Frehauf Semi Tanker - 1986
26,500 litres carrying capacity, 500hp, rego - Prime Mover: 910TTL & Trailer 072QWI

Oakdare Holdings Pty Ltd

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

176.00

$

70.40

$

176.00

Western Star Prime Mover & Frehauf Semi Tanker
Bogie Axle Prime Mover & Tri Axle Semi Water Tanker
P/Mover Western Star 4864 - 1995 & Trailer Frehauf Semi Tanker - 1986
26,500 litres carrying capcaity, 500hp, rego - Prime Mover: 274TWT & Trailer 072QWI

PO Box 771

TOWNSVILLE QLD 4810

4772 4730
0487 111 194

$

176.00

$

70.40

$

176.00

Western Star Prime Mover & Frehauf Semi Tanker
Bogie Axle Prime Mover & Tri Axle Semi Water Tanker
P/Mover Western Star 4864 - 1995 & Trailer Frehauf Semi Tanker - 1986
26,500 litres carrying capcaity, 500hp, rego - Prime Mover: 561FHQ & Trailer 072QWI

Oakdare Holdings Pty Ltd

1997 Freightliner FL112 6 x 2 truck, 12.8 tank 18000 litres.

Rego: 169RCM

1994 International Fixed 6 X 4 2350, 14000 litres carrying capacity.

$

93.50

$

93.50

1998 Kenworth Tandem Truck, 13000 litre carrying capacity.
1990 Nissan UD 8 X 4 Fixed Twinsteer CGA 46, 18000 litres carrying capacity.
2011 Volvo FM460 tandem truck and Hamalex 3 axle trailer, 15000 litres truck carrying capacity, 25000
litres trailer carrying capacity. $145 for truck and dog

DRY HIRE RATE ONLY

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Tutt Bryant Hire

19-21 Ronald Court

MT LOUISA QLD 4814

4727 3888
0407 733 534

Coates Hire Operations Pty Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

132 138

$500 per day

2011 Freightliner CL112 Dual Axle Truck, 13500 litres capacity

REFER TO LIST FOR DRY HIRE RATES

PLANT REGISTER FOR SLASHER / MOWERS 2016/2018
OFFER NUMBER HSC 16/06 - SLASHERS / MOWERS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone Number

Make of Machine

Model & Year of Machine

Slasher/Mower
Attachment

Width of Cut

Inclusive Hire
Rate
Per Hour

Inclusive Idle
Rate Per Hour

W & E Bailey

PO Box 116

HALIFAX QLD 4850

4777 7422
0418 798 595

Toro

Z597 - DZ Master - 2007

Side discharge

6ft

$

55.00 $

Tropical Slashing Service

PO Box 1148

INGHAM QLD 4850

4776 6446
0427 766 447

Kubota

F2560 - 2010

Font deck 4wd
mower

72"

$

58.00

Reef Coast Contracting

PO Box 137

MISSION BEACH QLD 4852

0408 798 764
0458 558 787

Hustler

Fastrack - FS651

N/A

48"

$

65.00 $

B & J Murray Contracting

131 Cruickshanks Road

HAWKINS CREEK
INGHAM QLD 4850

47765643
0407 623 068

Case

5150 - 1995

Howard

6ft

$

SNE Plant Hire

PO Box 1297

INGHAM QLD 4850

0417 623 851

Fiat

115 - 1996

Howard

7ft

LAB Farming

37 Pandanus St

ALLINGHAM QLD 4850

47779045
0439 556 234

New Holland

TM120 - 2006

Howard

LAB Farming

37 Pandanus St

ALLINGHAM QLD 4850

47779045
0439 556 234

New Holland

8040 - 2010

Blackrock Holdings Pty Ltd

PO Box 1006

INGHAM QLD 4850

4776 1006
0427 778 148

John Deere

1997

Keita Services

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

New Holland

M115 - 1998

Maranco Earthmoving P/L

PO Box 356

INGHAM QLD 4850

4776 5109
0417 788 467

Kubota

ZD 331 - 2011

R & N Aquilini

PO Box 1321

INGHAM QLD 4850

4777 2312
0407 167 716

New Holland

F. Scovazzi & Co

PO Box 178

INGHAM QLD 4850

4776 2739
0417 648 543

LANNERCOST QLD 4850

Longpocket Earthmoving
ASM Earthmoving Co. Pty Ltd

Longpocket Earthmoving

Timrith Transport

158 Mortons Road

PO Box 1422

158 Mortons Road

PO Box 858

$

55.00

$

58.00

50.00

$

50.00

75.00 $

75.00

$

75.00

$

75.00 $

66.00

$

75.00

2.2m

$

75.99 $

34.00

$

58.00

Howard

2.2m

$

75.99 $

34.00

$

58.00

Howard

6ft

$

77.00

5 ft

$

77.00 $

77.00

$

77.00

Mower Zero Turn

72"

$

77.00

M115 - 1998

Howard EHD

2.1m

$

77.00

$

55.00

John Deere

6400 - 2002

Howard

7ft

$

78.00 $

78.00

$

78.00

4777 4173
0408 771 729

Fiat

M135 - 1996

Rear mounted
slasher

6ft & 7ft

$

82.50 $

82.50

$

82.50

INGHAM QLD 4850

4776 5449
0419 717 255

John Deere

7800 - 1993

Howard

7ft heavy duty
slasher

$

88.00

$

45.00

LANNERCOST QLD 4850

4777 4173
0408 771 729

Fiat

M135 - 1996

Front end loader,
pallet forks, 4 in one
bucket, pat blade

n/a

$

88.00 $

88.00

$

88.00

INGHAM QLD 4850

0427 770 915

John Deere

7410 - 2008

7' Howard/10'
Howard

7ft/10ft

$

90.00 $

80.00

$

80.00

O:\Tender Documents\2016 Tenders\EVALUATIONS\PLANT HIRE 2016-2018\HSC 16_06 Summary of Plant Hire Offers for 2016_2018

55.00

Travelling
Rate Per Hour

Name of Offerer

Milray Contracting

Clean It NQ

Postal Address

PO Box 1607

PO Box 7362

Postal Address_2
CHARTERS TOWERS QLD
4820

Phone Number

Make of Machine

Model & Year of Machine

Slasher/Mower
Attachment

Width of Cut

4787 8366

John Deere

6430 - 2012

EHD 180

8ft

Inclusive Hire
Rate
Per Hour
$

101.00 $

GARBUTT QLD 4814

4774 8580
0428 657 900

Swampy

Marshmaster 11 - 2012

Marshmaster

2.0m

$

165.00

Swampy

Marshmaster 11 - 2012

Marshmaster

2.0m

$

Inclusive Idle
Rate Per Hour

165.00

$

52.00

100.00

Travelling
Rate Per Hour
$

101.00

$

Rate will increase by $5.50 per hr where overnight
accommodation is required. Meals and
100.00
accommodation will be charged at $220.00 per
person per day.

$

Rate will increase by $5.50 per hr where overnight
accommodation is required. Meals and
100.00
accommodation will be charged at $220.00 per
person per day.

Clean It NQ

PO Box 7362

GARBUTT QLD 4814

4774 8580
0428 657 900

Errol Rose

16 Eleanor Street

INGHAM QLD 4850

4776 2252
0438 762 252

Toro Commercial

7210 - 2009

Mid Mount

6ft

$

66.00

$

66.00

LATE TENDER

Errol Rose

16 Eleanor Street

INGHAM QLD 4850

4776 2252
0438 762 252

Toro Commercial

7210 - 2010

Mid Mount

6ft

$

66.00

$

66.00

LATE TENDER

Errol Rose

16 Eleanor Street

INGHAM QLD 4850

4776 2252
0438 762 252

Toro Commercial

439 - 2008

Mid Mount

6ft

$

66.00

$

66.00

LATE TENDER

Errol Rose

16 Eleanor Street

INGHAM QLD 4850

4776 2252
0438 762 252

Valmet

4WD 905 - 2002

Howard

7ft & 6ft

$

82.50

$

82.50

LATE TENDER

$

100.00

DRY HIRE RATES ONLY

132138

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Tutt Bryant Hire

19-21 Ronald Court

MT. LOUISA. QLD. 4814

47273888
0407733534

MACKAY QLD 4740

4963 9000
0439 938 880

Coates Hire Operations Pty Ltd 203 - 209 Farrellys Road

REFER TO LIST FOR DRY HIRE RATES

New Holland

2012 T4.75 - 72hp

Howard EHD180

6ft

REFER TO LIST FOR DRY HIRE RATES
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$310 per day

Stand down
condtions apply

PLANT REGISTER FOR HIRE OF UTILITIES AND LIGHT COMMERCIAL TRUCKS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF LIGHT COMMERCIAL TWIN CAB TRUCKS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose actsand omissions the
Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Phone Number

Hire Rate
Per Hour

Idle Rate
Per Hour

Travelling Rate
Per Hour

Description Of Plant

NCH Civil and Construction

13 Nerboni Close

ATHERTON QLD 4883

0438 459 671

$75.00

$37.50

$75.00

2002 Isuzu NPR300 tipper truck, 3 tonnes carrying capacity

Keita Services

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

$77.00

$77.00

$77.00

2012 Hino 816 with cockrell spreader, 3 tonne carrying capacity.

Reef Coast Contracting

PO Box 137

MISSION BEACH QLD 4852

0408 798 764
0458 558 787

$110 (includes 2x
operators)

$110.00

$110.00

2004 Hilux Dual Cab with 2015 Quickspray unit mounted to road specifications, payload
- 940kg

Keita Services

PO Box 828

INGHAM QLD 4850

4777 7428
0429 885 547

$250 per day

$250 per day

$250 per day

Tutt Bryant Hire

19-21 Ronald Court

MT LOUISA QLD 4814

4727 3888
0407 733 534

$95.00 per day

1997 Mitsubishi Canter Dualcab Tipper, 3.5 tonnes carrying capacity

2012 Isuzu NPR300 Crew Tipper, 3 tonnes carrying capacity

DRY HIRE RATES

$74.90 per day 1 TON Tabletop (+ $.20 per km over
100km per day)
$375.20 per week 1 TON Tabletop (+ $.20 per km over
100km per day)

Kennards Hire (Stephen Farrell)

PO Box 8167

GARBUTT QLD 4850

4725 2887
0409 486 536

1300 Meteor Rentals

PO Box 6041

TOWNSVILLE QLD 4810

4771 8900
4035 7900
0407 166 042

REFER TO LIST FOR DRY HIRE RATES

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

132 138

REFER TO LIST FOR DRY HIRE RATES

Coates Hire Operations Pty Ltd

203 - 209 Farrellys
Road

MACKAY QLD 4740

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

Toyota single cab 1 Ton Ute

PLANT REGISTER FOR HIRE OF VACUUM EXCAVATORS 2016/2018
OFFER NUMBER HSC 16/06 - HIRE OF VACUUM EXCAVATORS
2.4 Acceptance of Offer
Offerers acknowledge and agree that:a.Council shall not be bound to accept the lowest or any offer;
b. The Council, at its discretion, may not consider any offer which does not comply with these conditions of offer;
c. The Council reserves the right to accept an offer with minor variations from the requirements of this document;
d. They (the Offerers) release the Council from all claims of any kind arising in any way out of or in connection with the offer process, including claims arising as a result of the negligence or breach of duty by the Council, or by persons for whose acts and omissions the Council is liable; and
e. An offer shall be deemed to have been accepted when such acceptance has been notified to the Offerer in writing.

Name of Offerer

Postal Address

Postal Address_2

Hire Rate
Per Hour

Phone Number

Idle Rate
Per Hour

INGHAM QLD 4850

47761298
0418736101

$

104.50 $

Havac Solutions (Sarajaw Pty
19 Hughs Street
Ltd)

HERMIT PARK QLD
4812

4775 6884
0434 146 564

$

143.00

Havac Solutions (Sarajaw Pty
19 Hughs Street
Ltd)

HERMIT PARK QLD
4812

4775 6884
0434 146 564

$

Havac Solutions (Sarajaw Pty
19 Hughs Street
Ltd)

HERMIT PARK QLD
4812

4775 6884
0434 146 564

Clean It NQ

PO Box 7362

GARBUTT QLD 4814

Clean It NQ

PO Box 7362

Clean It NQ

Travelling Rate
Per Hour

Description Of Plant

104.50

$

104.50

2013 VSK100G Vermeer Vacuum Excavator, trailer mounted vacuum, 100 gallon
holding tank size.

$

66.00

$

66.00

2006 Mitsubishi FK series single axle vacuum truck, 4000 litre / 4 ton carrying capacity,
4000 litre holding tank size.

143.00

$

66.00

$

66.00 2005 Mitsubishi FK series single axle vacuum truck, 4000 litre / 4 ton carrying capacity.

$

143.00

$

66.00

$

66.00

2010 Hino 1527 500 series single axle vacuum truck, 5000 litre / 5 ton carrying
capacity, 5000 litre holding tank size.

4774 8580
0428 657 900

$

170.50 $

115.50

$

115.50

2015 Mitsubishi Fuso Fighter CleanVac Single Steer 4M3 Vacuum Truck, 4 cubic metre
carrying capacity/tank size. 079WBX

GARBUTT QLD 4814

4774 8580
0428 657 900

$

286.00 $

190.00

$

190.00

2006 Mitsubishi FS Kingvac 11000 Twin Steer 10M3 Vacuum Truck, 10 cubic metres
carrying capacity/tank size. 510JLC

PO Box 7362

GARBUTT QLD 4814

4774 8580
0428 657 900

$

286.00 $

190.00

$

190.00

2008 Mitsubishi FS Kingvac11000 Twin Steer 10M3, 10 cubic metre carrying
capacity/tank size. 862KYQ

Clean It NQ

PO Box 7362

GARBUTT QLD 4814

4774 8580
0428 657 900

$

286.00 $

190.00

$

190.00

2010 Mitsubishi FS Kingvac 11000 Twin Steer Vacuum Truck, 10 cubic metre carrying
capacity/tank size. 039ROV

Clean It NQ

PO Box 7362

GARBUTT QLD 4814

4774 8580
0428 657 900

$

286.00 $

190.00

$

190.00

2006 Mitsubishi FS SV3750JB 8 X 4 Twin Steer Vacuum Truck, 10 cubic metre carrying
capacity/tank size. 283SKM

Ken's Earthworks

PO Box 1768

DRY HIRE RATES

Kennards Hire (Stephen
Farrell)

PO Box 8167

GARBUTT QLD 4850

4725 2887
0409 486 536

$428.40 per day Vermeer V250 Trailer VAC
$1428 per week Vermeer V250 Trailer VAC
$132 delivery rate per hour

V250 2013 250 Gallon Vacuum Excavator System. 946.4lt carrying capacity. GVM/GCM
- 4467.9kgs. 23.1KW. Holding Tank size - 946.4L

Ken's Earthworks

PO Box 1768

INGHAM QLD 4850

47761298
0418736101

$330.00 per day dry hire rate only

2013 VSK100G Vermeer Vacuum Excavator, trailer mounted vacuum, 100 gallon
holding tank size.

Sherrin Rentals Pty Ltd

15 Titanium Place

BOHLE QLD 4818

Coates Hire Operations Pty
Ltd

203 - 209 Farrellys Road

MACKAY QLD 4740

132138

REFER TO LIST FOR DRY HIRE RATES

4963 9000
0439 938 880

REFER TO LIST FOR DRY HIRE RATES

Annexure V
LDMG Terms of Reference

Hinchinbrook Local Disaster Management Group
TERMS OF REFERENCE
Establishment
The Local Disaster Management Group (LDMG) is established under s. 29 of the
Disaster Management Act 2003 (the Act).
Role
s. 4A
The local government, through the LDMG, retains primary responsibility for
managing disaster events contained within the local government area.
Functions
s. 30
The LDMG has the following functions:













To ensure that disaster management and disaster operations in the area
are consistent with the State group’s strategic policy framework for
disaster management for the State;
To develop effective disaster management, and regularly review and
assess the disaster management;
To help the local government for its area to prepare a local disaster
management plan;
To identify, and provide advice to the relevant district group about, support
services required by the local group to facilitate disaster management and
disaster operations in the area;
To ensure the community is aware of ways of mitigating the adverse
effects of an event, and preparing for, responding to and recovering from a
disaster;
To manage disaster operations in the area under policies and procedures
decided by the State group;
To provide reports and make recommendations to the relevant district
group about matters relating to disaster operations;
To identify, and coordinate the use of, resources that may be used for
disaster operations in the area;
To establish and review communications systems in the group, and with
the relevant district group and other local groups in the disaster district of
the relevant district group, for use when a disaster happens;
To ensure information about a disaster in the area is promptly given to the
relevant district group;
To perform other functions given to the group under the Act; and
To perform a function incidental to any of the previous functions
mentioned.
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Membership
s. 33
The LDMG consists of the following members:




The persons appointed as members of the group by the relevant local
government for the group;
At least 1 person nominated by the Chief Executive of the Department of
Community Safety (the Chief Executive); and
At least 1 person who is a councillor of a local government.

s. 34
The LDMG must appoint a member of the group as a Chairperson and a member
of the group as a Deputy Chairperson. The member appointed as the Chairperson
must be a councillor of a local government.
s. 35
The Chairperson must, after consulting with the Chief Executive, appoint in writing
the Chief Executive Officer or an employee of the relevant local government as
Local Disaster Coordinator.
s. 37
At least once a year written notice of the members of the group must be given to
the Chief Executive and the relevant District Disaster Coordinator (DDC).
Meetings
s. 39
LDMG meetings must be held at least once in every 6 months at the times and
places decided by the Chair; or when asked in writing by the relevant DDC or at
least one-half of its members.
s. 40
A quorum for a LDMG meeting is the number equal to one-half of the members
plus 1, or, if one-half of the members is not a whole number, the next highest
whole number.
s. 40A
A member of a LDMG may, with the approval of the Chairperson, appoint by
signed notice another person as his or her deputy. The deputy may attend a
meeting in the member’s absence and exercise the member’s functions and
powers under the Act. Deputy members are to be counted in deciding if there is a
quorum for a meeting.
s. 41
The Chairperson is to preside at all LDMG meetings, or in their absence the
Deputy Chairperson. If both are absent the meeting must be chaired by a person
nominated by the Chairperson, a member nominated by the Deputy Chairperson,
or if those offices are vacant, a member of the group chosen by the members
present.
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s. 42
Meetings may be held using any technology that reasonably allows members to
hear and take part in discussions as they happen. Members who participate in
meetings using this technology are taken to be present at the meeting.
s. 43
Minutes must be taken of LDMG meetings.
Local Disaster Management Plan (LDMP)
s. 57
A local government must prepare a LDMP which must include provision for:








The State group’s strategic policy framework for disaster management for
the State, and the local government’s policies for disaster management;
The roles and responsibilities of entities involved in disaster operations
and disaster management in the area;
The coordination of disaster operations and activities relating to disaster
management performed by the entities;
Events that are likely to happen in the area;
Strategies and priorities for disaster management for the area;
The matters stated in the disaster management guidelines as matters to
be included in the plan; and
Other matters about disaster management in the area the local
government considers appropriate.

s. 58
The LDMP must be consistent with the disaster management guidelines
s. 59
The LDMG may review or renew the LDMP when it considers appropriate, however
must review the effectiveness of the plan at least once a year.
S. 60
The LDMP must be available for inspection, free of charge, by members of the
public.
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Annexure W

Local Disaster
Management Group
Cyclone Shelter Management Sub
Plan

22 November 2017
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1

OVERVIEW

1.1

AIM

The aim of this sub plan is to provide a framework for the management and operation of the
Ingham public cyclone shelter in the event of a natural disaster.
This sub plan has been approved by the Local Disaster Management Group and forms part
of the Local Disaster Management Plan.
1.2

SCOPE

This sub plan outlines the use of the Ingham public cyclone shelter for emergency purposes
only and does not include any details in relation to its use by any other organisation for any
other purpose.
This sub plan is intended to outline the use and management of the facility in its capacity as
a public cyclone shelter during the period of time in which a cyclonic event is impacting the
Hinchinbrook Shire. Management and operation of evacuation centres that are occupied
after a cyclonic event are beyond the scope of this document.
1.3

OBJECTIVES

The primary objectives of this sub plan are to:
• outline the procedures for the effective operation of the public cyclone shelter during a
cyclone event;
• communicate to members of the public the existence and purpose of the public cyclone
shelter;
• identify the location and most direct routes to the cyclone shelter from outlying areas;
• detail the appropriate use of the shelter’s facilities;
• promote a resilient community to facilitate preparedness in the event of an impending
cyclonic event.
1.4

AUTHORITY

The Queensland Disaster Management Act 2003 forms the legislative basis for disaster
management activities throughout Queensland. This Act stipulates that local governments
are the primary agency responsible for disaster management in their local government area,
such management to be facilitated through the Local Disaster Management Group.
This sub plan has been developed by the Local Disaster Management Group.
1.5

CONCEPT OF OPERATIONS

The cyclone shelter is a purpose built facility intended to provide a safe place for a
maximum of 800 people including shelter management staff. It is anticipated that the only
people who will attend the shelter are those who have been unable to seek alternative
shelter or leave the region for the duration of an extreme weather event such as a cyclone
or similar natural disaster.
3

Preparation. The Hinchinbrook LDMG is required to give a minimum of 6(six) hours verbal
notice to the Principal of the Ingham State High School of the need to have the public
cyclone shelter made available. The Principal will ensure all unnecessary equipment is
removed from the facility.
Opening. The shelter will be prepared and opened in the lead up to the event. On entry
people are required to:
• Register their personal details with a door attendant;
• If so directed, accept a numbered wrist band that corresponds with the number
registration form;
• Take a plastic chair and place it as directed;
• Take a bottle of water for personal consumption whilst in the shelter.
Operation. Whilst in the shelter people are required to remain seated unless using the
toilets. Shelter staff will be available to heat milk for baby bottles or to assist people
accessing refrigerated medications.
Lockdown. Upon reaching maximum capacity or upon wind speeds reaching 100km/hr the
facility will be locked down. This involves locking of all doors and windows to provide
protection from wind gusts and flying debris. No further admissions will be permitted after
lockdown.
Closure. The shelter facility is not intended to provide ongoing shelter after the extreme
weather condition has passed and conditions have become safe. Conditions are deemed to
have become safe when wind speeds are less than 80km/hr.
Upon declaration by LDMG and/or emergency service personnel that conditions are safe,
occupants may be permitted to leave the shelter. Upon leaving occupants will be advised of
the location of suitable evacuation shelters.
Upon closure of the shelter the LDMG must provide notice in writing to the Principal of the
Ingham State High School advising of closure of the shelter.
1.6

MEMORANDUM OF AGREEMENT

A Memorandum of Agreement is being negotiated between the facility owner, the
Department of Education, Training and Employment, and the Hinchinbrook LDMG outlining
the terms of use of the facility both as an educational/sporting facility throughout the year
and as a public cyclone shelter during cyclonic events.
1.7

ABBREVIATIONS USED IN DISASTER MANAGEMENT

DCC
DDCC
DDCG
EMA
QFES
HSC
HLDMG
HLDMP
IC
ICS

Disaster Coordination Centre
District Disaster Coordination Centre
District Disaster Coordination Group
Emergency Management Australia
Queensland Fire and Emergency Service
Hinchinbrook Shire Council
Hinchinbrook Local Disaster Management Group
Hinchinbrook Local Disaster Management Plan
Incident Controller
Incident Control System
4

IMS
LDC
LDMG
OIC
QPS
SES
SITREP
SOP

1.8

Incident Management System
Local Disaster Coordinator
Local Disaster Management Group
Officer in Charge
Queensland Police Service
State Emergency Service
Situation Report
Standard Operating Procedures

DISTRIBUTION

This sub plan is intended to be distributed to people with an active role in the Hinchinbrook
LDMG. A distribution list is contained in Annexure A.
1.9

SHELTER MANAGEMENT TEAM

Personnel. Management decisions relating to the use of the facility for the purposes of a
cyclone shelter will be made by the LDMG. The shelter will be operated by the Shelter
Management Team. The LDMG will source staff for the Shelter Management Team from
local government and state government agencies. Hinchinbrook Shire Council staff will be
available for the preparation of the shelter for opening.
Skills and knowledge. Shelter Management Team members will possess the following:
• skills and knowledge in disaster management and operations;
• staff management skills;
• skills in human relations;
• conflict resolution experience;
• the ability to remain calm and provide reassurance to others in times of stress;
• a knowledge of basic first aid and safety procedures.
Roles and responsibilities. Shelter Management Team members will be nominated certain
roles and responsibilities in relation to the management and operation of the shelter.
Training. Shelter Management Team members will receive annual training in their roles and
responsibilities.
Register. A register of the Shelter Management Team shall be maintained and updated
annually. A current register of the names, roles and responsibilities, and contact details of
the Shelter Management Team members can be found at Annexure B.
1.10 RESOURCES
Equipment for the shelter shall be either stored at the facility or brought to the facility during
the lean forward phase by Shelter Management Staff. Annexure C identifies the various
equipment required at the shelter and its storage location.
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1.11 PURPOSE
The purpose of the public cyclone shelter is to preserve the welfare of people who may
otherwise be exposed to risks associated with tropical cyclones including high winds, flying
debris, infrastructure damage, and storm tides.
The shelter is intended as a place of last resort in an emergency situation and is to be
utilised by people only when all other options have been exhausted. It is anticipated that
such people may include:
• those that are unable to shelter in their primary residence;
• are unable to seek shelter with friends and/or family for the duration of the event;
• are unable to move away from the danger by leaving the region; or
• are mandatorily evacuated and have nowhere else to shelter.
The shelter will remain in use until the cyclone has passed and it is deemed to be safe for
people to return to their homes, or to family or friends, or to relocate to an evacuation
shelter.
1.12DESIGN AND LAYOUT
The public cyclone shelter has been designed and constructed in accordance with the
Department of Housing and Public Works Queensland “Design Guidelines for Australian
Public Cyclone Shelters”.
The shelter has a maximum capacity of 800 people, is situated above known flood levels
and is constructed to withstand wind-borne debris caused by wind gusts of up to 306 km/hr
as experienced in Category 5 cyclones.
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1.13SERVICES
Power. Mains power is provided to all areas of the shelter. In the event that mains power
fails, an auto start emergency generator is installed at the shelter. The generator is capable
of supporting ventilation and lighting for a minimum of 24 hours.
In the event of a generator failure battery power is available to provide limited lighting.
Fire. A fire detection system is installed in accordance with the Building Code of Australia.
Fire extinguishers are provided at each Fire Hose Reel location.
Ventilation. In accordance with the Building Code of Australia the building is naturally
ventilated with outside air to maintain air quality. Carbon monoxide alarms are provided to
assist decision making during lockdown.
Water supply. Water is predominantly provided by mains water supply. Water tanks with a
capacity of 20,000 litres are attached to the building to provide a water supply in the event
of mains water being unavailable. Bottled water will be provided to occupants for drinking.
Additional tanks are in place to provide water to toilets and hand basins.
Sanitation. There are 4 male and 7 female toilets as well as a disabled toilet located within
the building. A backup water supply is provided by a water tank attached to/contained
within the facility. There are 4 showers in the facility which will be closed during a cyclone
event.
1.14COMMUNICATIONS
In-shelter. External communications are supported by a fixed phone line, portable VHF and
UHF (CB) Channel 34 and mobile phones. These are for the use of shelter management
staff only to facilitate communications with the Local Disaster Management Group and
Emergency Services.
In order to ensure that communications can continue in the event of an electrical blackout,
a PSTN line has been installed into the office for use with an analogue phone. The LDMG
will supply this phone and as a backup Department of Housing and Public Works have
supplied an analogue phone in the LDMG Toolbox located in the Battery Room. The toolbox
is padlocked and the key held by the Cyclone Shelter Manager to operate the cyclone
shelter.
The network barring placed on the line is 000 only, with a PIN activation. The PIN for the call
forward feature is (not for public distribution). Once activated, the call restrictions will
change to local, STD & mobile. A user guide is attached as Annexure H. The PIN number
should be restricted to those that need to know so that there is no authorised use of the
line. The phone number for the line is 07 4776 6342.
Shelter staff will also be equipped with battery operated transistor radios to enable staff to
listen to weather reports and emergency messages broadcast over the ABC radio on
Frequency 630 AM.
Community. Awareness campaigns conducted leading up to the cyclone season will include
relevant information regarding the cyclone shelter including:
• available and non-available services;
• conditions within the shelter, ie. cramped, seated, space allocation of 1.25m 2;
• registration requirements;
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• maximum capacity of 800 people (including shelter management staff);
• no pets are permitted in the shelter (excluding assistance animals);
• no personal belongings may be brought into the shelter exceeding one airline carry-on
bag size (30 litres).
Direct written communications will be sent to special needs facilities such as aged care
homes to advise of the unsuitability of the shelter for their clients.

1.15LOCATION AND ACCESS
The public cyclone shelter is located in the grounds of the Ingham State High School on
Menzies Street in Ingham, the major population centre of the Hinchinbrook Shire. It is
convenient to major access routes and a designated evacuation centre.
The shelter is accessible:
• Eastern approach from Forrest Beach, Taylors Beach, Halifax and Lucinda via Victoria
Mill Road onto Menzies Street;
• Western approach from Abergowrie, Stone River and Trebonne via Fairford Road,
Lannercost Street, Palm Terrace, McIlwraith Street, Palm Avenue onto Menzies Street;
• Southern approach from Crystal Creek and Toobanna via Bruce Highway, McIlwraith
Street, Palm Avenue onto Menzies Street;
• Northern approach from Bruce Highway, Cartwright Street onto Menzies Street.

Figure 1. Location of Ingham State High School (cyclone shelter), Menzies Street, Ingham
(Source: Herbert River Information Centre, 2012)
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1.16ACTIVATION
The Cyclone Shelter Sub Plan may only be activated upon the instruction of the LDMG. The
decision to activate the facility may be influenced by:
• The length of time required to prepare the shelter;
• Prevailing weather conditions;
• Predicted weather conditions;
• Road conditions;
• Availability of shelter management staff.
Alert phase. When the LDMG enters the Alert phase the Shelter Manager will be
advised. The Shelter Manager will:
• give consideration to staff who may be available to set up and operate the shelter;
and
• contact the Principal of the Ingham State High School to advise that the shelter may
be required.
Lean forward phase. When the LDMG enters the Lean Forward phase, the Shelter
Manager will:
• contact the Principal of the Ingham State High School and ensure that the shelter is
available;
• contact the Queensland Police Service, Queensland Ambulance Service and
Queensland Fire and Emergency Services and request teams of officers to report to
the shelter with any necessary equipment and ensure a continuous presence and
response capability during the reception of evacuees and during lockdown until such
time as all evacuees leave the shelter.
• consult with the Evacuation Team to coordinate possible arrival of evacuees;
• brief the Shelter Management Team and other available staff as to their roles and
responsibilities and the set up procedure and anticipated timeline;
• Immediately request LDMG to generate a RFA if adequately trained staff is
unavailable or insufficient for the operation of the shelter;
• ensure all necessary equipment is in place at the shelter;
• check that all equipment is in good working order.
Stand Up phase. When the LDMG enters the Stand Up phase, the Shelter Manager
will:
• designate essential shelter staff to their roles;
• prepare for the arrival of evacuees.
Instructions to evacuees. Upon registration evacuees will be instructed either
verbally or in writing of:
• the Conditions of Entry and Code of Conduct;
• the fire and evacuation procedure.
Evacuees will be advised of weather reports by shelter staff as they are either
announced on ABC radio or advised by the LDCC.
1.17FIRST AID PROVISIONS
A first aid kit containing basic first aid provisions will be kept in the facility. The first aid kit
will contain such items as listed in resources Annexure D.
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2

HUMAN FACTORS

2.1

SPACIAL PARAMETERS

At maximum capacity the shelter is designed to provide an area of 1.25m 2 per person.
This equates to a seating capacity similar to a movie theatre or economy class flight.
Individuals with special needs, or unable to sit for long periods of time, may have the
opportunity to lie down for short periods of time depending on space availability.
Bedding/blankets are not supplied.
2.2

DURATION OF OCCUPANCY

In accordance with the “Design Guidelines for Australian Public Cyclone Shelters” the
maximum period for total occupancy is 36 hours, including the nominal lock-down period
when winds exceed 100km/hr.
2.3

PROVISIONS

The public cyclone shelter incorporates modest facilities to cater for basic short term human
needs in times of crisis such as seats, toilet facilities and drinking water. No cooking
facilities or entertainment is provided, and there are ceiling fans installed but no air
conditioning.
A small fridge is provided at the shelter which may be utilised for storage of:
• baby milk;
• medicines.
The shelter is a no smoking facility. No gas lighters/cylinders or naked flames are to be
brought into the shelter.
2.4

SUSTENANCE

Drinking water will be provided to people whilst at the shelter. No food will be provided.
Snacks that require no food preparation may be brought into the shelter. No food is able to
be prepared or heated at the shelter.
2.5

PERSONAL EFFECTS

Due to space and service limitations, it is intended that people who enter the shelter bring
minimal personal effects up to a volume of 30 litres (airline carry-on size). Acceptable
personal effects may include:
• A waterproof satchel containing personal documents and valuables such as insurance
papers, passports;
• Personal medication;
• A small battery operated radio with backup batteries;
• Basic toiletries;
• Snack;
• One spare set of clothes;
• Entertainment such as a book or tablet;
• A torch.
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2.6

PARKING

Only emergency service vehicles are permitted in the grounds. Public car parking is on
street.
2.7

CODE OF CONDUCT

Compliance. All occupants of the shelter, including shelter management staff, are required
to comply with the Code of Conduct. The Code of Conduct is intended to ensure safety and
minimise stress associated with:
• enduring a natural disaster event;
• understanding the potential consequences of such an event;
• concern for pets and other community members;
• many people enduring uncomfortable conditions in a relatively small enclosed
environment.
Behaviour. All persons occupying the shelter will:
• comply with any directions of the Cyclone Shelter Manager and shelter management
staff;
• provide the required registration details to management staff prior to entry;
• be mindful of the large number of persons within a small space and conduct themselves
in a calm manner , not creating any unnecessary disruption, disorder or conflict with
fellow shelter occupants;
• occupy the chair allocated to them by the shelter management team and stow personal
items under the chair. Occupants are responsible for the security of their own valuables;
• not block walkways by sitting or lying in those areas;
• not interfere with personal items belonging to others;
• remain within the main arena of the shelter and not enter any other part of the shelter
unless requested or permitted by shelter staff;
• utilise headphones to listen to personal music devices. AM radio information will be
provided to all by the centre;
• not shout, yell or use obscene language;
• supervise all children closely and ensure they do not interfere with other people or other
people’s personal property. Children remain the responsibility of parents and guardians;
• notify centre staff immediately of any damage within the shelter;
• calmly notify shelter management staff of any medical emergency;
• will be mindful of maintaining cleanliness and dispose of refuse in the appropriate
receptacles.
Prohibited items. The following items must not be brought into the shelter. Any such items
carried on a person must be surrendered upon entry. Persons who refuse to surrender
items of this nature will be refused entry. Items include:
• alcohol;
• cigarettes and smoking items;
• lighters, matches and similar items;
• illicit drugs and associated items;
• weapons including knives or similar edged items.
A shelter occupant and/or personal belongings may be searched by a member of the
Queensland Police Service if the officer has a reasonable suspicion that items of this nature
have been brought into the shelter. Refusal to allow to be searched will result in not being
allowed entry into the shelter or being evacuated from the shelter.
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Agreement. Handouts outlining the Code of Conduct and other relevant information will be
provided to people upon attendance at the shelter. Registration at the shelter is deemed to
be an agreement to comply with the Code of Conduct.
Breach. Any person breaching the Code of Conduct and causing disruption to occupants of
the facility may be denied entry or evacuated from the shelter or detained by a member of
the Queensland Police Service.
2.8

ANIMALS

No domestic animals or wildlife are permitted into the shelter. Assistance animals such as
seeing eye dogs and hearing dogs are the only animals permitted in the shelter.
2.9

REGISTRATION

Upon entering the facility, people are required to provide their names and contact details
including addresses and phone numbers to shelter staff. Wrist bands may be distributed
upon registration and are required to be worn by occupants whilst in the shelter.
An example of the Registration Form may be found at Annexure E.
2.10 SECURITY
Personal security during occupation will be provided by members of the Queensland Police
Service.
2.11 MEDICAL ASSISTANCE
Medical assistance during occupation will be provided by members of the Queensland
Ambulance Service.
2.12 FIRE AND EMERGENCY INCIDENT ASSISTANCE
Fire and assistance in emergency situations during occupation will be provided by the
Queensland Fire and Emergency Services.
3

ADMINISTRATION

3.1

REPORTING

The Shelter Manager must report to the LDCC to facilitate their reporting responsibilities to
the LDMG and the DDMG.
Such information may include:
• registration forms, or copies of them;
• copies of any incident reports completed during operation of the shelter;
• copies of situation reports prepared during operation of the shelter.
3.2

SITUATION REPORTS
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At relevant intervals and upon lockdown, the Shelter Manager shall contact the LDCC to
advise:
• the number of people in the facility;
• the number of people with, and nature of, any medical conditions or special needs; and
• any other relevant information.
An example of a Situation Report may be found at Annexure F.
3.3

INCIDENT REPORTS

Incident reports shall be compiled in the event of any incident that disrupts the efficient
operation of the shelter. These reports shall be made available to the LDMG, LDCC and the
DDCC if required. An example of an incident report is contained in Annexure G.
3.4

DEBRIEFING

Upon the closing of the cyclone shelter a debriefing session will be held with shelter staff to
discuss issues that arose and identify where and how improvements can be made to the
future operation of the shelter. The debriefing will be conducted by the Shelter Manager
and involve all members of the shelter management team.
The debriefing will take the form of a series of questions followed by general discussion.
The Shelter Management Team should be given a list of the questions and an invitation to
comment prior to the meeting to facilitate constructive thinking.
3.5

FIRE AND EVACUATION PLAN

In the event of fire occurring outside of lockdown, staff are to instruct shelter occupants to:
• remain calm;
• proceed in an orderly manner to the fire doors;
• once outside stay together; and
• follow the instructions of the Shelter Manager.
The Shelter Manager will communicate with emergency services for advice and/or to advise
of the current situation.
In the event of a fire during lockdown the Shelter Manager will consult with the Queensland
Fire and Emergency Services (QFES) officers on duty inside the shelter and decide on the
action to be taken. It is expected that the fire will be promptly put out by the QFES officers
and evacuation of the shelter will be a last resort. Should evacuation be necessary the
Shelter manager will unlock the fire doors on the downwind side of the shelter and check
for immediate danger and obstructions.
3.6

REVIEW

This plan is to be reviewed annually prior to the commencement of the North Queensland
tropical cyclone season from December to April. Following review the updated sub plan
must be approved by the Hinchinbrook LDMG.

13

Annexure A
Ingham Cyclone Shelter Sub Plan Distribution List
Person
• Hinchinbrook Shire Council
LDMG Chairperson
LDMG Deputy Chairperson
Local Disaster Coordinator
Deputy Local Disaster Coordinator
Executive Manager Infrastructure Services Delivery
Executive Manager Development, Planning & Environmental
Services
• Queensland Fire and Emergency Service
• Queensland Ambulance Service
QAS Ingham
QAS Halifax
• Queensland Police Service
Senior Sergeant Ingham Police
Halifax Police
• State Emergency Service
Rodger Bow
• Red Cross
Emergency Services Coordinator NQ/FNQ
• State Disaster Management Group;
• District Disaster Management Group;
• Ingham State High School.

Copy Number
1
2
3
4
5
6

10
11
12
13
15
18
19
20
21

14

Annexure B
Register of the Ingham Cyclone Shelter Management Team

Name

Organisation

Contact Details

Roles & Responsibilities

Russell Andrews

Hinchinbrook Shire
Council

Work: 4776 4635
Mobile: 0408 455 726

Shelter Manager

Sarah Kyle

Hinchinbrook Shire
Council

Work: 4776 4715
Mobile: 0448 102 341

Assistant Shelter
Manager

Russell Andrews

Hinchinbrook Shire
Council

Work: 4776 4635
Mobile: 0408 455 726

Safety Officer

Caroline Kane
Paula Ingerson

Hinchinbrook Shire
Council

Work: 4776 4766/4776
4760
Mobile: 0458 764 665
0437 642 712

Environmental Health
Officers

Donny Johnson

Hinchinbrook Shire
Council

Work:
Mobile: 0427 643 669

Building Maintenance

Bill Flemming

Hinchinbrook Shire
Council

Work: 4776 4715
Mobile: 0408 454 312

Building Maintenance

15

Annexure C
Ingham Cyclone Shelter Resource List
Item

Quantity

Notes
Each side of the entrance for
registration
For staff and evacuees
Pre numbered
For shelter staff
Pre numbered to match
registration forms
For filling out forms
For filling forms prior to entry
For staff communication with
emergency services
For staff communication with
emergency services
For staff communication with
HSC
For photos of evacuees
For staff communication and
record purposes

Storage Location
At the facility

2

To copy identification

HSC

2

One for each registration line

HSC

800 min
of each

For evacuees when
registered and entering the
shelter

HSC

To be given to each
evacuees entering to refill
while mains water is
available to limit amount of
waste from using multiple
cups throughout the
activation.
Managed by shelter staff

Depot

Table

2

Chairs
Registration forms
Incident report forms
Wrist bands

800
800 min.
100
800 min.

Pens
Clipboard
Mobile phones

>10
>10
2 min

UHF radios

1

VHF radios

1

Camera
Laptop computer with
Citrix and Guardian
access
Copier/scanner or
similar device
Large sign of Code of
Conduct
Handouts:
- Code of Conduct
- Shelter operations
- Fire and evacuation
plan
Bottled water

2
1

First Aid Kits

2

800 min.

At the facility
HSC
HSC
HSC
HSC
HSC
HSC
HSC

HSC
HSC

HSC
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Annexure D
First Aid Kit Contents
• Antiseptic
• Wound dressings such as bandages & bandaids
• Tweezers
• Scissors
• Disposable gloves
• Cotton balls
• Cotton buds
• Saline eye wash
• Adhesive tape
• Safety pins
• A basic first aid booklet
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Annexure E
Registration Form

SURNAME

GIVEN NAMES

DOB

RESIDENTIAL
ADDRESS

CONTACT
PHONE
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Annexure F
CYCLONE SHELTER SITUATION REPORT
To:

Townsville DDCC and EMQ
Fax: 4726 8680
Email: DDC.Townsville@police.qld.gov.au

From: Hinchinbrook Local Disaster Coordination Centre
Telephone: 4776 4600
Facsimile: 4776 3233
Email: ldc@hinchinbrook.qld.gov.au
Date:
Operational
status:

Time:

Registration / Lockdown / Closing

Current
weather:
Power:

Mains power / Generator / No power

Total no. of
people in shelter:
Details of people with medical conditions / special needs
Name:

Age:

Condition:
Name:

Age:

Condition:
Name:

Age:

Condition:
Name:

Age:

Condition:
Name:

Age:

Condition:
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Name:
Age:
Condition:
Name:
Age:
Condition:
Name:
Age:
Condition:
Details of person lodging the SITREP:

Name: .......................................................................................................................................
Position: ...................................................................................................................................
Signature: .................................................................................................................................
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Annexure G

CYCLONE SHELTER INCIDENT REPORT FORM
Where possible to be completed by the person reporting the incident or near miss.
Personal details
Full Name

Date of Birth

Address

(

Mobile

(

Alternate

When did incident occur?
DATE

TIME

When was the incident reported?
DATE

TIME

LOCATION
Initially Reported To:

Type of incident

Name and Title:
Injury
Damage to Property
Near Miss Incident
Dangerous Event
Serious Injury

Theft of Property

Other __________________________

Details of incident (What happened & how – include if/how injuries sustained or property damaged.)
Indicate location of injury

Injury details

Treatment required (P)

Nil ( )

First Aid only ( )

Medical ( )

Name and contact
details of any
witnesses
I hereby request an authorised officer from the Hinchinbrook Shire Council to investigate this complaint and take
any action as considered appropriate.
Signature

Date
Please attach further information as considered appropriate.
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Annexure H

BUSINESSLINE FEATURES USER GUIDE
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BUSINESSLINE FEATURES
USER GUIDE
®

Do more with your business phone

WELCOME
TO TELSTRA
®
BUSINESSLINE
FEATURES

Welcome
Avoid missing important calls
Calling made easy
Who’s calling?
Fast dialling
Managing your calls

Telstra BusinessLine Features are the smart way to manage your calls
and stay connected to your customers. This user guide will help you make
the most of your Telstra BusinessLine Features†. Some of these features
are available on your phone now, ready to use*. These include Call Waiting,
Call Return, Call Forward Immediate, Call Forward No Answer, Call Forward
Busy, 3-Way Chat and Call Back.
If you need more help, please call us on 13 2000.

visit your local telstra store or dealer
call 13 2000 or your Account Representative
telstra.com/business
Exclusive business offers, ABN required.

PREVIOUS

NEXT

† This guide is not applicable to Telstra mobile features or to services over the NBN. * Applicable usage charges and call costs may apply. Available on most
tone phones and in most areas. The spectrum device and ™ are trade marks and ® are registered trade marks of Telstra Corporation Limited ABN 33 051 775 556.

C011 AUG14

AVOID MISSING IMPORTANT CALLS
Welcome
Avoid missing important calls
Call Waiting
Call Return
Call Forward

CALL WAITING

Anything else I need to know?

You don’t have to miss a call (and wonder who it was) just
because you’re already on the phone. With Call Waiting, you’ll
hear a discrete ‘bip-bip’ tone every five seconds so that you
know there’s another call coming in. You can simply excuse
yourself and put the first caller on hold while you answer the
second call, then switch between calls as often as you like.
You can end either call whenever you’re ready.

Once Call Waiting is turned on, it stays on unless you switch
it off. Call Waiting won’t work during a 3-Way Chat call.

Call Waiting is turned on automatically as part of most
Telstra phone services, so it’s probably ready for you to
use on your phone right now.

Call Forward Immediate
Call Forward Busy

To answer an incoming call or switch between calls:

Call Forward Selected Callers

Recall

Call Forward Set The Time

Dial Tone

2

To hang up one call and return to the other:
Recall

MessageBank®

Dial Tone

1

Recall

Who’s calling?

Dial Tone

0

To turn on Call Waiting:
Dial Tone

Fast dialling

4

3

#

Announcement

#

Announcement

To turn off Call Waiting:

Managing your calls

Dial Tone

#

4

3

Helpful hint
The Call Waiting ‘bips’ can confuse some fax machines
and dial-up modems, so to turn Call Waiting off while you
send a fax or use dial-up internet:
4

add
store

4 to the front of the fax number, and
4

4 on the front of your internet dial up number.

To check if Call Waiting is on or off:
1 # or
PREVIOUS

NEXT

Dial Tone

How do I use it?

#

4

3

1

0

#

To call the number back press 1

Anything else I need to know?
Call Return is ready for you to use on your phone right now
(for tone phones in most areas in Australia). A per use charge
for Call Return applies and call charges apply if you return
the call.

To reject an incoming call:

Calling made easy

If you miss a call and want to see who it was, Call Return
will let you find out the number quickly and easily (unless it
was a blocked number).

To retrieve the number of your last unanswered call:

How do I use it?

Call Forward No Answer

CALL RETURN

#

Announcement

CALL FORWARD
When you can’t answer your business phone but don’t want
to miss your incoming calls, Call Forwarding lets you send the
call on to another more convenient number, eg your mobile.
You can even choose from several flexible options for
unbeatable control over when your calls are forwarded,
as well as where.

AVOID MISSING IMPORTANT CALLS

Welcome

CALL FORWARD IMMEDIATE

Anything else I need to know?

Avoid missing important calls

Any calls to your primary phone are immediately
redirected to the number you choose.

Call Forward Busy is available to use on your phone now.
Call charges apply for the calls you forward. Calls may not
be forwarded to some numbers (eg international numbers
and 000).

Call Waiting

How do I use it?

Call Return

To turn on Call Forward Immediate for all incoming calls:

Call Forward

2

Call Forward Immediate

1

Phone number

#

To turn off Call Forward Immediate for all incoming calls:
#

Call Forward Busy

Call Forward No Answer

2

1

#

Anything else I need to know?

Call Forward Selected Callers

Call Forward Immediate is available on your phone right
now. It overrides all other BusinessLine® features except
Call Forward Selected Callers. Call charges apply for the
calls you forward. Calls may not be forwarded to some
numbers (eg international numbers and 000).

Call Forward Set The Time
MessageBank®

CALL FORWARD NO ANSWER
When there’s no one to answer your phone, you can get
your calls sent on to another number where someone is
available. The default ‘no answer’ delay is 20 seconds or
about seven rings. However, you can set any delay you
want from five to 55 seconds.

How do I use it?
To turn on Call Forward No Answer for all incoming calls:
6

6

CALL FORWARD BUSY

Fast dialling

If your phone is engaged when someone calls, they’ll be
immediately forwarded to another number you’ve chosen.

Phone number

#

To change the ‘time in seconds’ delay before calls forwarded:

Calling made easy

Who’s calling?

1

1

Phone number

Time in seconds

#

To turn off Call Forward No Answer for all incoming calls:
#

6

#

To check if Call Forward No Answer is on or off:
#

Managing your calls

1

6

1

#

Announcement

How do I use it?
To turn on Call Forward Busy for all incoming calls:
2

4

Phone number

#

To turn off Call Forward Busy for all incoming calls:
#

2

4

#

To check if Call Forward Busy is on or off:
#

PREVIOUS

NEXT

2

4

#

Announcement

Anything else I need to know?
Call Forward No Answer is available to use on your phone
now. Call charges apply for forwarded calls. Calls may not
be forwarded to some numbers (eg international numbers
and 000).

AVOID MISSING IMPORTANT CALLS

Welcome

CALL FORWARD SELECTED CALLERS

Avoid missing important calls

You can forward specific callers to another phone by
creating a ‘Selected Callers List’ of up to 15 numbers.

Call Waiting

To connect this service, call us on 13 2000.

#

8

PIN

7

Announcement

Announcement

List position

#

4

Announcement

To remove a number from your ‘Selected Callers List’:

Call Return

#

How do I use it?

Call Forward

9

2

#

Call Forward No Answer

9

2

#

9

#

#

2

#

Announcement

How do I manage my Selected Callers List?
To add a number to your ‘Selected Callers List’:

Call Forward Set The Time

8

MessageBank®

7

Announcement

Calling made easy

PIN

Announcement

List position

Caller’s phone number

Forwarding destination phone number

Fast dialling

Announcement

Managing your calls

NEXT

4

Announcement

Announcement

Who’s calling?

#

PIN
1

Announcement
Announcement

4
List position

#

To clear your entire ‘Selected Callers List’:

To check if Call Forward Selected Callers is on or off:

Call Forward Selected Callers

7

Announcement

#

To turn off Call Forward Selected Callers:

Call Forward Busy

8

Announcement

To turn on Call Forward Selected Callers:

Call Forward Immediate

PREVIOUS

To check which number is in a particular position on
your ‘Selected Callers List’:

8

7

Announcement

PIN
2

Announcement
Announcement

1

4
#

Announcement

Anything else I need to know?
Call Forward Selected Callers overrides all other
Call Forwards. Calls can be forwarded to most numbers
in Australia. You need to activate your PIN on your
business phone to use this service (see page 14 for
details). Call charges apply for forwarded calls.
Calls may not be forwarded to some numbers
(eg international numbers and 000).

AVOID MISSING IMPORTANT CALLS

CALL FORWARD SET THE TIME

Welcome

Have your calls follow you around, by setting up different
forwarding instructions for up to 15 different time periods.
You specify the day, the times and an alternate phone
number for all your incoming calls during each ‘window’.

Avoid missing important calls
Call Waiting

Call Forward

1

6

#

Call Forward Selected Callers

1

6

#

#

To check if Call Forward Set the Time is on or off:
#

Call Forward Set The Time

1

6

#

Announcement

8

PIN

7

Calling made easy

Announcement

Who’s calling?

Start day number

Announcement
List position

Finishing day number

Fast dialling

Announcement

Finishing time

Forwarding destination phone number

Managing your calls

Announcement

# Announcement

To check the destination number and times for a
‘Time Period List’ entry:
#

8

Announcement

NEXT

7

PIN

Announcement

List position

#

9

List position

#

Announcement

8

PIN

7

2

Announcement

9

1

#

Announcement

The day numbers are:
Monday: 1
Tuesday: 2

Wednesday:

3

Thursday: 4

Saturday:

6

Sunday:

Friday:

5

7

9

Announcement

Start time

Announcement
Announcement

Times are entered in 24-hour mode
(eg 9.30am = 0930; 7.15pm = 1915; etc).

To create or modify your ‘Time Period List’:

MessageBank®

1

Announcement

To turn off Call Forward Set the Time:

Call Forward No Answer

PIN

7

Announcement

To turn on Call Forward Set the Time:

Call Forward Busy

8

Announcement

#

How do I use it?

Call Forward Immediate

#

To remove all numbers from your ‘Time Period List’:

To connect this service, call us on 13 2000.

Call Return

PREVIOUS

To remove a setting from your ‘Time Period List’:

9

Announcement

Anything else I need to know?
Call Forward Set the Time overrides Call Forward Busy
and No Answer. You need to activate your PIN on your
business phone to use this service (see page 14 for details).
Call charges apply for forwarded calls. Calls may not be
forwarded to some numbers (eg international numbers
and 000).

AVOID MISSING IMPORTANT CALLS

Welcome

MESSAGEBANK®

Avoid missing important calls

The easy way to answer when you’re away from your
phone, on another call, or you simply can’t answer.

Call Waiting

To activate a MessageBank service, call us on 13 2000.

Call Return

Call MessageBank and press 9 to access the
Main Menu, then:
3 for the Setup menu, then

How do I use it?

Call Forward
Call Forward Immediate
Call Forward Busy

Call Forward No Answer
Call Forward Selected Callers

The first time you call your MessageBank service, voice
prompts will guide you through recording your personal
greeting and setting a PIN.

3 for the PIN Change menu, then

Follow the prompts to set up your mailbox.

2 for Security Settings, then

You will not need to enter the PIN when calling your
MessageBank from your business phone but you will
need it if calling from another fixed or mobile service.

1 to turn off Optional PIN.

Accessing MessageBank
To access MessageBank from the phone it’s connected to:
1 0 1 or 1 2 5 1 0 1 and, if prompted,

Call Forward Set The Time
MessageBank®

MessageBank Pin

Calling made easy

#

To access MessageBank from another fixed or mobile
phone within Australia:
1 2 5 1 0 2 and, when prompted,

Who’s calling?
Fast dialling

Mailbox number

# (which is your phone number

including area code) and MessageBank Pin

Managing your calls

#

To access MessageBank from services connected to
some PABXs or to other carriers, call 1800 135 102.
To access MessageBank from phone services in other
countries call +61 418 707 102 followed by
1 2 5 1 0 2 then your Mailbox number #
and MessageBank Pin

PREVIOUS

NEXT

Changing your PIN and/or greeting
The PIN can be changed at any time and, if you prefer
the added security of PIN protection when calling
MessageBank from your business phone, the settings
can be changed as follows.

#

1 to change the PIN or

When Optional PIN is on, you will need to enter your
PIN whenever you call your mailbox.
When Optional PIN is off, your PIN will only be required when
calling your mailbox from another fixed phone or a mobile.
Managing your messages
You’ll know you have new messages as soon as you pick
up your phone because you’ll hear a special ‘interrupted’
dial tone.
Or, if you get one of our T1000C or CR2000 rental phones,
the special flashing message indicator will let you see if
you’ve got new messages at a glance. Call us on 13 2000
to find out more.
You can also get a text message sent to your Telstra
mobile whenever someone leaves you a new message.
To turn on SMS Message Notifications:
1 2 5 1 0 1 , select 4 from the menu
Follow prompts

AVOID MISSING IMPORTANT CALLS

Helpful hint

Welcome

If you use dial-up internet access, make sure you clear
your MessageBank messages first. Otherwise the special
‘interrupted dial tone’ may not be recognised by your modem.

Avoid missing important calls
Call Waiting

Listening to messages
Your messages will play automatically when you call
MessageBank.

Call Return
Call Forward

After listening to your messages, you can press:
1 to replay the message

Call Forward Immediate

2

2 to call the person back*

5 to delete the message and go to the next one.

Call Forward Busy

Storing messages
MessageBank automatically stores all your new
messages for 14 days, and for seven days once you’ve
played them (unless you delete them first).

Call Forward No Answer
Call Forward Selected Callers
Call Forward Set The Time

You’ll have storage for up to 60 messages of up to
five minutes each.

MessageBank®

Knowing who’s called
If a caller listens to your personal greeting, then hangs
up without leaving a message, you can still get their
number (as long as it wasn’t blocked or silent) by pressing:
9 for Main Menu

Calling made easy

Who’s calling?
Fast dialling

9 to return to Main Menu

to cancel and go back one menu level
8 for Help.

And when you’re listening to your messages, you can press:
1 to go back to the start of the message
2 to go back 8 seconds
3 to go forward 8 seconds
3

3 to fast forward to the end of the message

6 to skip to the next message
7 to pause a message while it is playing
7 to resume again.

Changing the time before MessageBank answers the call
Your unanswered calls are usually forwarded to MessageBank
after 20 seconds, or about seven rings. However, you can
change this to anything from five to 55 seconds.
To change the time before a call is forwarded:
9

9

Time in seconds

#

3 for Mailbox Set-up

Managing your calls

5 for Mailbox Options

Anything else I need to know?

6 for Hang Up Messages, then choose on.

MessageBank is available in most areas in Australia.
A monthly access charge applies. If you’re already connected
to a MessageBank service and require assistance, call our
Help Desk on 1800 815 700.

MessageBank can store numbers for up to 5 Hang Up
Messages at a time.

PREVIOUS

MessageBank shortcuts
Anytime you’re using MessageBank, you can press:

NEXT

CALLING MADE EASY
Welcome
Avoid missing important calls
Calling made easy

3-WAY CHAT

CALL BACK

If you’re already on a call, you can add another person
and have a 3-Way Chat. It lets you talk to two people at
once, and either person can leave the call at any stage,
so you can bring in someone else.

If a number you call is busy, you don’t need to wait around and
try it again every couple of minutes. Simply set a Call Back and
let our system watch the line for you. When the number you
want is available, you’ll get an automatic call back. Better still,
you can ‘watch’ up to five different numbers at the same time.

How do I use it?
To put your caller on hold and make a new call:

3-Way Chat
Call Back

Recall

Who’s calling?

Dial tone

Phone number

Wait for answer

Then bring both callers into a 3-Way Chat:
Recall

Fast dialling

Dial tone

3

To split a 3-Way Chat (this will put one call on hold):

Managing your calls

Recall

Dial tone

2

To switch between calls:
Recall

Dial tone

2

To hang up one call and return to the caller on hold:
Recall

Dial tone

How do I use it?
On most phones
To set up a Call Back:
Busy tone

Recall

3

7

#

Announcement

To cancel a Call Back:
#

3

7

#

To check if you have an active Call Back:
#

3

7

#

Announcement

1

Anything else I need to know?
Anything else I need to know?
3-Way Chat is ready to use on your phone now.
Call Waiting won’t work while you’re on a 3-Way Chat
call, but Call Forward Immediate or Busy will still work
if you’ve set one up.
A per use charge for 3-Way Chat applies. Call charges
apply at standard rates for each call that joins the chat.

Call Back is available to use on your phone now. The busy
destination will be monitored for 45 minutes. Call Back will
not work for all calls, eg calls to some business numbers,
Operator Assisted Services, international destinations and
to phones on some other carriers’ networks.
A maximum of five Call Back calls can be arranged at any
one time. Call Back requires a tone phone, preferably with
distinctive ring capability.
A per use charge for Call Back and call charges apply.
Call charges apply at standard rates.
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WHO’S CALLING
SMART RING

Welcome

To remove all numbers from a ‘Smart Ring List’:

If you want to hear who’s calling you before you answer,
Smart Ring is for you. It lets you create Smart Ring Lists to
allocate different ring tones to different groups of people
based on their phone numbers. For example, you might
allocate one ring sound for staff phone numbers, one for
supplier phone numbers and one for family phone numbers.
So even if you’re in another room, you’ll know whether to
run to the phone or just walk.

Avoid missing important calls
Calling made easy
Who’s calling?
Smart Ring

If you’d like Smart Ring, call us on 13 2000.

Calling Number Display
Multiple Number

8

8

8

8

Announcement

#

8

8

#

Announcement

To add/change a number on a ‘Smart Ring List’:
8

7

PIN

Announcement
Phone Number

#

Announcement
List Position

Ring Code 1, 2 or 3
Announcement

Announcement

To remove a number from a ‘Smart Ring List’:
#

8

7

PIN

Announcement
Announcement

PREVIOUS

NEXT

1

Announcement

1

#

Announcement

If the incoming call is not in one of your Smart Ring Lists,
you will hear your standard ring sound.
To check which number is in a particular position in a
‘Smart Ring List’:
8

7

PIN

Announcement
Announcement

List Position

#

Smart Ring is available on most phones with distinctive
ring capability in most areas in Australia (some cordless
phones are excluded). If you want to identify calls from a
certain area, just enter the area code. You need to activate
your PIN on your phone to use Smart Ring (see page 14 for
details). Monthly charges apply.

Announcement

#

2

Ring Code 1, 2 or 3

Anything else I need to know?

To find out if Smart Ring is on or off:
#

Announcement

Announcement

Announcement of caller’s number

To turn off Smart Ring:
#

PIN

7

Ring Code 1, 2 or 3

To turn on Smart Ring:

Managing your calls

8

#

How do I use it?

Fast dialling

#

Announcement

Ring Code 1, 2 or 3

Announcement

List Position

#

CALLING NUMBER DISPLAY

Welcome

Now you can see who’s calling before you answer by
having the caller’s telephone number displayed on your
phone. You’ll need a phone with a display and blocked
numbers won’t show up.

Avoid missing important calls
Calling made easy
Who’s calling?

How do I use it?

Smart Ring

When your phone rings, just look at your display screen
to see the caller’s number. You’ll soon recognise the numbers
of people who call regularly.

Calling Number Display
Multiple Number

Some phones, including our T1000C Calling Number Display
and CR2000 cordless rental phones, can be programmed with
a short list of numbers and names. When they ‘recognise’ a
calling number, they’ll display the name from your list instead.

Fast dialling
Managing your calls

If you’re busy or not sure who’s calling, you can store the
number and return the call later. Storing or logging some
numbers is a standard feature on most display phones.

Sometimes Calling Number Display can’t show the
caller’s number
If the call is from:
• a silent line or unlisted number
• a caller who has chosen to block their number
• an overseas number
• someone who’s phone service provider or carrier doesn’t
participate in Calling Number Display or who needs their
subscriber to activate number display
• a payphone.
Depending on the service provider or carrier, you’ll see:

PRIVATE

UNAVAILABLE

Some phones may display ‘WITHHELD’ instead of ‘PRIVATE’
and ‘OUT OF AREA’ instead of ‘UNAVAILABLE’.

To activate Calling Number Display on your phone, click
telstra.com/info/cnd or call us on 13 2000.
The Calling Number Display screen
Calling Number Display needs a phone with a display
screen, such as a Telstra T1000C rental phone, or the
CR2000 cordless rental phone.
Here’s how a call from a mobile might look.
MOBILE
0491570156

0370101234

PREVIOUS

NEXT

The word MOBILE will only
appear if the display device
supports this option.

Here’s how you’ll see the
number of a call you’ve
received or missed.

PAYPHONE

CALL FORWARD
0370101234

If the call has been diverted to you, you’ll still see the
originating caller’s number.
‘PAYPHONE’ and ‘CALL FORWARD’ will only be displayed
if your phone and phone network support those options.

What else is included?

Welcome

Call Waiting Display
Some display telephones, like the T1000C Calling Number
Display rental phone and the CR2000 cordless rental phone,
have Call Waiting Display, which lets you see the number of
a second caller when you’re already on the phone (unless the
number is blocked).

Avoid missing important calls
Calling made easy
Who’s calling?

Call record logging
Most phones that are compatible with Calling Number
Display also support call record logging. However, capacity
varies, so please check the user manual for your phone.

Smart Ring
Calling Number Display
Multiple Number

Call Blocking
Call Blocking is free and lets you block your number on an
individual call. When you’re calling from a Telstra fixed phone,
just add 1 8 3 1 to the front of the number when you
dial.

Fast dialling
Managing your calls

Line Blocking
Line Blocking stops your number from being sent when
you make calls. Permanent Line Blocking is automatically
provided to customers with unlisted numbers and is available
on request for listed services. You can override the blocking
on individual calls by adding 1 8 3 2 to the front of a
number when you dial from a Telstra fixed phone.

Anything else I need to know?
A monthly charge applies for Calling Number Display.
Available on tone phones in most areas in Australia.
Call Waiting Display capable telephones are designed to
mute the receiver for one to two seconds while the details
of the caller’s number are sent to the telephone. This may
cause a brief interruption to the conversation. Occasionally,
some telephones may mistakenly respond to a caller’s
voice or external noise causing a ‘false muting’.
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MULTIPLE NUMBER
For an easy way to sort out your incoming calls, you can
have a second phone number for your business line –
complete with its own ring tone.
To set up Multiple Number, call us on 13 2000.

How do I use it?
Call charges will default to your main/first number
however if you want to use Call Return, Call Forwarding
or Call Control on your second number, simply enter
1 1
2 # first.
the prefix
For example, for Call Return:
1

1

2

#

Dial Tone

1

0

#

Anything else I need to know?
Both your basic telephone service (prime number) and
your auxiliary number need to be pre-selected to Telstra
for long distance calls.
You also need a phone with distinctive ring capability.
You can use Remote Access to change your Call
Forwarding and Call Control settings on the second
number. See Managing Your Calls section for details.
Call Waiting and Call Back will still work on your line if you
have Multiple Number. Calling Number Display will work,
but it can’t tell you which of your numbers was called.
A monthly charge applies.

FAST DIALLING
Welcome
Avoid missing important calls
Calling made easy
Who’s calling?
Fast dialling

DELAYED HOTLINE

ABBREVIATED DIALLING

The Delayed Hotline service automatically dials a
dedicated number for you. All you have to do is pick
up the phone and wait four seconds. It’s fast and easy.
The four-second window gives you time to start
dialling when you want to call a different number.

If you find you call the same numbers often, you can use
Abbreviated Dialling to convert up to 8, 40, or 60 numbers into
one or two digit speed dial codes. Abbreviated Dialling saves
you remembering individual phone numbers – and it’s perfect
for programming in long international or special service numbers.
Abbreviated Dialling – eight-number memory
Store up to eight numbers as one-digit codes, from two to
nine, then just press the key to make your calls.

How do I use it?
To turn on Delayed Hotline:

Delayed Hotline

5

Abbreviated Dialling

3

Hotline number

#

To turn off Delayed Hotline:

Managing your calls

#

5

3

5

To activate Abbreviated Dialling, call us on 13 2000.

#

To check if Delayed Hotline is on or off:
#

Abbreviated Dialling – 40 or 60 number memory
Need to store a lot more numbers? Then use two-digit codes,
from 20 through to 59 or 79, to make all that dialling easy.

3

#

Announcement

How do I use it?
To call a stored number:
Abbreviated code

Anything else I need to know?
Delayed Hotline overrides Call Control, so you can use
Delayed Hotline for a specific number, but still have a
bar on making that type of call to any other numbers.
See Managing Your Calls section for details.

# eg 3

#

To enter or change a stored number:
5

1

Abbreviated code

Phone number

#

To cancel a stored number:
#

Please note you can’t store 000 as a Hotline number.
A monthly charge applies.

5

1

Abbreviated code

#

Anything else I need to know?
Helpful hint
Try using Delayed Hotline with your MessageBank
service, so you don’t have to keep entering your mailbox
access number.

1

# cannot be used as an Abbreviated Code.

A monthly charge applies.

Helpful hint
Abbreviated Dialling overrides Call Control so you can
use Abbreviated Dialling to call specific numbers, but
still have a bar on making that type of call to any other
numbers. See Managing Your Calls section for details.
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MANAGING YOUR CALLS
CALL CONTROL

REMOTE ACCESS

Calling made easy

When you want to manage your call costs or put limits
on the people who share your phone, you can use Call
Control to set a range of barring levels on different outgoing
call types – including STD, International, 190 or local calls.

Who’s calling?

To set up Call Control, call us on 13 2000.

You don’t have to be at work to change your Call Waiting,
Call Forwarding, Call Control, Delayed Hotline and Smart
Ring settings. If you’re expecting an important call while
you’re at work, for example, you can use Remote Access
to quickly change your Call Forward settings.

Welcome
Avoid missing important calls

Fast dialling

How do I use it?

How do I use it?

Managing your calls

To turn on Call Control:

Call Control

3

3

PIN

To access Remote Access:
Access number

#
PIN

To turn off Call Control:

Remote Access

#

Personal Identification Number (PIN)

3

3

PIN

#

To check if Call Control is on or off:
#

3

3

#

Enter command sequence

For example, to turn on Call Forward Immediate using
Remote Access:
Access number
PIN

A monthly charge applies. Reverse Charge calls can still
be accepted regardless of the level of barring. You need
to activate your PIN on your business phone before you
can use Call Control (see page 14 for details).

Announcement

Your number

Announcement

Announcement

Anything else I need to know?

Announcement

Announcement

Announcement

2

1

Your number
Phone number

#

Announcement

Anything else I need to know?
You can only make one change per Remote Access call.
You also need to activate your PIN on your business phone
before you can use Remote Access (see page 14 for details).
If you need to connect Call Control, Smart Ring or Delayed
Hotline, call us on 13 2000.
Applicable call costs and a monthly charge apply.
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MANAGING YOUR CALLS

PERSONAL IDENTIFICATION NUMBER (PIN)

Welcome

For your security, you need a personal identification
number or ‘PIN’ to activate, use or change your settings
for Call Control, Call Forward Set The Time, Call Forward
Selected Callers, Remote access and Smart Ring.
You can use the same PIN for all these services.

Avoid missing important calls
Calling made easy
Who’s calling?

To set up your PIN, call us on 13 2000.

Fast dialling

How do I use it?

Managing your calls

When you set up any of these PIN dependent features,
you’ll get a temporary PIN which is the last four digits
of your phone number. You have to activate your PIN
from your business phone.

Call Control

Remote Access

You can change your PIN as often as you like, and changing
it from your temporary PIN is a great first step. Whenever you
reset your PIN, you need to call from the phone service that
has business features on it.

Personal Identification Number (PIN)

If you lose or forget your PIN, call us on 13 2000.
To change your PIN:
3
#

PREVIOUS

NEXT

0

Old PIN

Announcement

New PIN

New PIN

Annexure X

HINCHINBROOK LOCAL GOVERNMENT AREA PLANS

AREA FIRE MANAGEMENT PLAN

1 April 2015 to 27 November 2017

Version 1.0

Hinchinbrook Shire Area Fire Management Plan

Page 1 of 13

Table of Contents

Contents
1.0

Preamble ..............................................................................................................3

2.0

Background..........................................................................................................3

3.0

Area Fire Management Plan - Synopsis .............................................................3

4.0

Area Information ..................................................................................................4

5.0

Area Fire Management Group Membership .......................................................4

6.0

Overview of Specialist Capability/Services .......................................................5

7.0

Locality Specific Information (Location Specific FMPs) ...................................6

Queensland Parks & Wildlife ..........................................................................................6
8.0

Assumptions/Disclaimer Statement ...................................................................7

9.0

Geographic Information Systems (GIS) .............................................................7

10.0

Operation Coolburn Spreadsheet .......................................................................7

11.0

Annual Review of Area Fire Management Plan..................................................7

Appendix 1 Map (a) Hinchinbrook LGA Area ................................................................8
Appendix 2 Current bushfire Risks identified in the Hinchinbrook LGA.....................9
Appendix 3 Hinchinbrook LGA Fire Scars................................................................... 10
Appendix 4 Hinchinbrook LGA Bushfire Prone Area.................................................. 11
Appendix 5 Operation Coolburn QFES Mitigation Reporting..................................... 12
Appendix 6 Firecom Communications Plan ................................................................ 13

Version

Date

1

30/06/2015

Version 1.0

Summary of Changes

Hinchinbrook Shire Area Fire Management Plan

Comments
1st DRAFT

Page 2 of 13

1.0

Preamble

The Terms of References for Queensland Fire Management Groups document should be referred to when
preparing this Area Fire Management Plan.

2.0

Background

The driving purpose of a Fire Management Group (FMG) is a proactive approach to bush/vegetation fire
hazard mitigation through planning and action. The focus of the FMGs is to ensure that fire management is
primarily the responsibility of the land owner or occupier, as per section 67 of the Fire and Emergency
Services Act 1990.
The Disaster Management Act 2003 and the Queensland State Disaster Management Plan provides the
authority to promote wildfire hazard mitigation planning.
The Queensland State Disaster Management Plan stipulates that Queensland Fire and Emergency
Services (QFES) have primary management responsibility for ensuring the preparation of Wildfire Mitigation
and Readiness Plans.
Locality Specific FMGs deal specifically with local hazards and develop localised Fire Management Plans
(FMP) which is incorporated into AFMP.
Area FMGs administer FMPs that are specific to the whole Rural Fire Service Queensland area and
considers potential risks in the area that are not covered by the Locality Specific FMP.

3.0

Area Fire Management Plan - Synopsis

The Hinchinbrook AFMP is to be reviewed and revised on an annual basis which must;
•

Refer to the annual planning period which is 1 April to 31 March the following year.

•

Initiated at each level to address hazard actions across all Disaster Management [DM] phases i.e.
Prevention, Preparation, Response and Recovery [PPRR]

•

Maintain a focus on vegetation and land management and be consistent with the hazard specific
planning envisaged under the Queensland Disaster Management Arrangements (QDMA);

The Area Director, as Chairperson of the AFMG, is responsible for the collation and distribution of the Area
FMP in accordance with the Terms of References for Fire Management Groups.
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4.0

Area Information

Hinchinbrook is located approximately 111 Kilometres north of Townsville
Hinchinbrook Shire Local Government Area (LGA) has a total area of 2,801.4 square kilometres, 0.16% of
the total area of Queensland. Hinchinbrook Shire covers the areas Ingham, Abergowrie, Forrest Beach,
Halifax, Lucinda, Macknade, Taylors Beach and Trebonne.
Hinchinbrook has dominant industries based on place of usual residence in Agriculture, Forestry and
Fishing, Manufacturing, Retail followed by Health Care & Social Assistance and Education & Training.
Ingham is characterised as a Tropical Monsoon Climate under the Köppen climate classification.
The average rainfall is 2,056 millimetres (80.945in).
between November and May (the so-called Cyclone Season), forming mainly out in the Coral Sea, and
usually tracking west to the coast.
Like most of North Queensland, Hinchinbrook Shire is prone to tropical cyclones. They usually occur
The shire Fire and Rescue resources are as follows:
1 Composite Fire & Rescue station with 9 permanent staff and 6 auxilliary staff.
2 Auxilliary Fire & Rescue Stations with 8 auxilliary staff at Halifax. 6 auxilliary staff at Forrest Beach.

Number and types of rural fire brigades that fall within the area;
There are 17 Rural Brigades within the Hinchinbrook Shire; 8 Primary Producers Brigades, 3
Special Service Delivery Brigades and 6 Rural Brigades.
A network of 34 Fire Wardens control Fire Permit issuing and a number attend the FMG. These
‘Wardens’ are crucial as they promote Hazard reduction burning and assist in policing compliance of the
Landowners.
Please see Appendix 1 Map (a) Townsville LGA area.

5.0

Area Fire Management Group Membership
The Hinchinbrook Fire management Group contains representatives from the following Local and
State Government agencies;
• Hinchinbrook Shire Council
• Queensland Fire & Emergency Services; Rural Fire Service Queensland, Fire & Rescue,
State Emergency Service.

Version 1.0

•

National Parks, Recreation, Sport & Racing

•

Department of Transport & Main Roads

•

Department of Natural Resources & Mines

•

HQ Plantations

Hinchinbrook Shire Area Fire Management Plan
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The Interim membership details of the Hinchinbrook AFMG are listed below:
Name

Position Title

Organisation

Michael Thomson
Area Director
Helaine Clerk
A/ ATSO
Lenny Toscano
OIC Toobanna
Bernie Bostock
Tim Devlin
Ranger
A/OIC
Anthony Robinson
Michael
McDermid Environmental Officer
Mark King
Dave Rutter
Mark Castellaro
Mark Drysdale
Vince
Balanzategui
Brian Clerk

iZone Officer
Area Commander
Station Officer
Station Officer
First Officer – Stone
River
First Officer –
Bambaroo

Sam Torrisi
Hugh Murphy
Alex Moroney
Matti Kangis
Brian Johnson

First Officer – Mt Fox
Abergowrie No.2
Abergowrie No.1

Peter Sheedy

6.0

RFSQ
RFSQ
RFSQ
RFSQ
DNPRSR
QFES

Mobile
Phone No.
0457 820 844
0407 672 452
0408 777 841
0419 833 340
0407 454 880
0438 763 964

Email Address

Tim.Devlin@nprsr.qld.gov.au
anthony.robinson@qfes.qld.gov.au

DTMR

0467 804 254

Michael.l.McDermid@tmr.qld.gov.au

QFES
QFES
QFES
QFES

0438 108 932
0417 738 528

Mark.King@qfes.qld.gov.au
david.rutter@qfes.qld.gov.au
Mark.Castellaro@qfes.qld.gov.au
Mark.Drysdale@qfes.qld.gov.au

michael.thomson@qfes.qld.gov.au
Helaine.Clerk@qfes.qld.gov.au
leonardo.toscano@qfes.qld.gov.au

0428 154 853
0473 520 002

RFSQ

kbalo@activ8.net.au

RFSQ

Brian.clerk@bigpond.com

RFSQ
HQ
Plantations
RFSQ
RFSQ
RFSQ
Canegrowers
Herbert River

Sam_torrisi@canegrowers.com.au

0434 070 269

hugh.murphy@hqplantations.com.au

4777 4607
4777 4951

acmoroney@activ8.net.au
kangasfarming@bigpond.com.au
Bn.johnson@activ8.net.au

4776 5550

Peter_sheedy@canegrowers.com.au

Overview of Specialist Capability/Services

Member

QFES/
RFSQ

QFES/ F&R

Appliances

Fire fighters

3 medium appliances; 3 light
appliances; 1 Command
vehicle; 18 slip on units

4 Rescue Pumpers
1 Support Vehicles
1 Rescue Trailer
1 Slip-on unit

456+ (17
brigades)

Crew
leader

19

Other roles (VCE,
MEDIA etc)

2 x AIIMS/IMS Command

2 x AIIMS/IMS Command;
4 x AIIMS/IMS Command
functional; 1 x all
incidents/Fire Investigator

18 Ingham
8 Halifax
6 Forrest Beach

Other equip*

Aircraft; media unit; fire
permits
Operational support via
Regional Operations
Centre and Woodlands
ICC

Firecom
Communications Plan
[see Appendix 5]
NPRSR

xx mop-up units

xx

xx

DNRM

xx mop-up units

xx

xx
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xx
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7.0

Locality Specific Information (Location Specific FMPs)

Hinchinbrook Shire Council
Mitigation activities by Hinchinbrook Shire Council to manage the Bushfire risk include; management of
existing breaks via chemical and mechanical control of vegetation.
Identified areas of interest that contain vegetation communities which present Bushfire risk within proximity
of urban communities;
See attached Appendix 5 Operation Coolburn QFES Mitigation Reporting

Queensland Parks & Wildlife
Location

Version 1.0

Reason for Burn

Hinchinbrook Shire Area Fire Management Plan
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8.0

Assumptions/Disclaimer Statement

Every effort will be undertaken to complete all elements of this Area FMP. However, due to extenuating
circumstances such as weather, emergency situations, resourcing or budgetary limitations, this may not be
achievable.

9.0

Geographic Information Systems (GIS)

Each member of the Hinchinbrook Area FMG maintains their own Fire plans/management of intent and GIS
data of bushfire prone areas and Fire scaring data.
Current bushfire Risks identified in the Hinchinbrook LGA [See Appendix 2]
Wildfire Alert Levels
The following map is the current wildfire alert level mapping for the Queensland. Six levels are used during
the fire season for fire readiness. More info can be found on: https://ruralfire.qld.gov.au/FDR.asp or
www.bom.gov.au

10.0

Operation Coolburn Spreadsheet

The Operation Cool Burn 2015 Standing Order is to communicate the Commissioner`s Intent for hazard
mitigation prior to the 2015 bushfire season to assist landowners/occupiers in reducing the risk of bushfire
and/or reducing the potential danger to persons, property or the environment in the event of a bushfire.
[See Appendix 4 Operation Coolburn QFES Mitigation Reporting Spreadsheet]

11.0

Annual Review of Area Fire Management Plan
<INSERT DETAILS ON:
- Key findings of review of Previous Year’s Area FMP;
- Results of quantifiable activities such as the number and hectares of burns completed; and
- General Reasoning/comment, eg. Explain why any key FMP activities were not completed.
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Appendix 1 Map (a) Hinchinbrook LGA Area
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Appendix 2 Current bushfire Risks identified in the Hinchinbrook LGA
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Appendix 3 Hinchinbrook LGA Fire Scars

Version 1.0

Hinchinbrook Shire Area Fire Management Plan

Page 10 of 13

Appendix 4 Hinchinbrook LGA Bushfire Prone Area
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Appendix 5 Operation Coolburn QFES Mitigation Reporting
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Appendix 6 Firecom Communications Plan
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