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About the Survey

In September 2017, Hinchinbrook Shire Council surveyed the community to assess public
sentiment regarding Council Services, Facilities, Communication and Customer Service.

The survey was open for a two week period from 16 September to 30 September 2017.
Respondents were able to take part in the survey online through Survey Monkey or via hard copy
forms available to the public at the Council’s Main Office, Lannercost Street, Hinchinbrook Shire
Library, Halifax sub-branch, Hinchinbrook Information and Visitor Lounge and the TYTO Regjonal
Art Gallery.

The survey was advertised via the Hinchinbrook Shire Council website, Council’'s Facebook page,
Council’s Connections page in the Herbert River Express and via signage at locations where the
survey was available.

Online surveys were restricted to one survey response per device, however this restriction did not
apply to IP addresses. Multiple responses were recorded from identical IP addresses in some
instances.

The following information is a summary of the results from the community survey.

Who took the survey?

197 responses were recorded for the survey with respondents indicating that they
resided in locations across the Hinchinbrook region including Abergowrie, Ingham, Mt Fox,
Hawkins Creek, Halifax, Blackrock, Toobanna, Lucinda, Forrest Beach and Taylors Beach.

Survey responses indicated
an age range that varied
from under 18’s to over 80’s, Under 18
with the majority of
respondents indicating that 18-29
they were in the age group
of 50-64.

AGE GROUPS

65-79

80+

The majority of survey respondents indicated that they have lived in the Hinchinbrook Shire for
their entire lives with no responses indicating having lived in the area for less than a year.
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Number of survey responses
(1 square equals 10 responses)




How do Hinchinbrook Shire residents feel about
infrastructure and basic services provided by Council?

Condition of local
sealed roads
Condition of local
unsealed roads
Maintenance of
storm water drains
Condition of
footpaths
Condition of public
toilets
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Operation of waste facilities:

Warrens Hill

Operation of waste facilities:

Halifax Transfer Station

Condition and Maintenance of

parks and childrens playgrounds
What you told us you want...

* More shared pathways

e More public toilets, especially in the CBD

e Cleaner footpaths

» Town water available in more locations

* Extension of sewerage services

* More waste disposal options/locations

e Upgrades to playground equipment, with a
focus on catering to different age groups

e Extended Library hours and better access to

Library during wet weather
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More seating in public spaces
Redevelopment of Rotary Park
(playground/shaded seating/BBQ area)
Investigation of the development potential at
beach areas

Better management of recreational activities
such as quad bike usage in foreshore areas
Better access to waste facilities from beach
areas - i.e. Bosworths Road

More consistent levels of service

Key - each figure is indicative of 10 survey responses and is coded by the following colours:

Very Somewhat Niether Satisfied Somewhat Very Did not
Satisfied Satisfied or Unsatisfied

Unsatisfied

Unsatisfied respond

How do Hinchinbrook Shire residents feel about Council’s

management of the following?

Beach foreshore
protection

Control of dogs ‘ ‘ i
Management of emergency
events - Cyclones
Management of emergency
events - Floods
Environmental Protection
Revegetation
Environmental Protection
Weed and Pest Control

Mosquito Control ‘ ‘ *

Fruit Bats ‘ ’ * ‘ 6 i

What you told us you want...

Fruit Bats to be managed and if possible re-
moved from the Ingham area

Better management of mosquitoes, particularly
at beach areas/public spaces

Better management of roaming, barking,
nuisance dogs - stricter penalties for owners
and more animal catchers

Regulation of quad bike usage in foreshore
areas - giving riders clear guidelines for use

More control of weeds and pests in the district
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* Re-planting of trees that have been lost during
cyclones or other events

* Increased planting of coastal trees and
medium flowering trees in foreshore areas

* Investigation of all weather access and safe
boat harbour options for Forrest Beach

* Creeks and waterways kept clean

* Reserve land grass kept under control

* More action regarding abandoned buildings

that have become unsightly

Very Somewhat Niether Satisfied
Satisfied Satisfied or Unsatisfied

Key - each figure is indicative of 10 survey responses and is coded by the following colours:

Somewhat Very Did not
Unsatisfied Unsatisfied respond




How do Hinchinbrook Shire residents feel about Council’s

support of the local economy?

Promotion of tourism i ‘ ‘ i ‘ ‘
Encouragement and support
for local industry and business

What you told us you want...

Money spent locally

Tourism to be encouraged and the tourism
industry to be supported

Investigation of the potential development of
Forrest Beach

Support for new industry and job creation
Support of local businesses, contractors and
trades people

Development of Wallaman Falls

Beautification / Redevelopment of the CBD
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Support existing industries i.e. sugar cane
Showcase our natural assets

Create opportunities available for local
businesses to up-skill

Consider future industry opportunities

Better advertising of local events

Find opportunities to diversify the local
economy

Plan for and accommodate our regions aging

population

Very Somewhat Niether Satisfied
Satisfied Satisfied or Unsatisfied

Key - each figure is indicative of 10 survey responses and is coded by the following colours:

Somewhat Very Did not
Unsatisfied

Unsatisfied respond

How do Hinchinbrook Shire residents feel about the
Community, Recreation and Sporting Facilities in the

Hinchinbrook?
Provision of youth services and facilities -
Skate Park and Youth Groups
Support for community sport
and recreation groups
Recreational footpaths and
walkways
Aquatic Facilities i ‘ ‘ * ‘ ‘
Play/Recreation/Exercise
Equipment
Boating Facilities ‘ i ‘ *

What you told us you want...

* More undercover options for sport and
recreation activities

e Development of local Skate Park areas

e Upgrades to boat ramps

e Extension of footpath networks

* Upgrade of play equipment in local parks

» All tidal access for boats

* Adog park and more dog friendly water taps

e More recreational opportunities and activities

for teenagers
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* More exercise equipment in public places

* More parking at Dungeness

* Upgrades to sporting facilities

e Extended hours at aquatic facilities

* More shade in playgrounds and parks

* Cleaning of boat ramps

* Walking track development at beach townships

* Reduced fees for facility use

Key - each figure is indicative of 10 survey responses and is coded by the following colours:

Very Somewhat Niether Satisfied Somewhat Very Did not
Satisfied Satisfied or Unsatisfied

Unsatisfied

Unsatisfied respond




How do Hinchinbrook Shire residents feel about the
Cultural Services and Facilities available in the

Hinchinbrook Shire?

Running of Councils community
festivals and events

Operation of art galleries and
museums at TYTO

Youth Facilities ‘ ‘ ‘

Operation of Hinchinbrook Shire
Library Services - Ingham

Operation of Hinchinbrook Shire
Library Services - Halifax

Are you satisfied with the current library
opening hours - ‘ ‘ i ‘ i ‘ ‘ *
(open 7 days a week, 10am to 4pm)

What you told us you want...

* Extended opening hours for the Library during
weekdays

* Continuation of the Library being open on
weekends

e Better security in public places, especially
TYTO Precinct

e Undercover sport and recreation facilities in
the Shire

* More advertising of events locally
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e More advertising of Hinchinbrook events in
Townsville and Cassowary Coast

e Continuation of Council run family events
such as Tasman Turtle

e More art based events and workshops

* More activities and events out of business
hours

* Further development of the Gallery including

events and workshops

Key - each figure is indicative of 10 survey responses and is coded by the following colours:

Very Somewhat Niether Satisfied
Satisfied Satisfied or Unsatisfied

Somewhat Very Did not
Unsatisfied Unsatisfied respond

How do Hinchinbrook Shire residents feel about

Council’s Overall Performance?

How would you rate the Overall Performace
of Hinchinbrook Shire Council as an ‘ ‘ ’ ‘ ‘
organisation over the past 12 months

How would you rate the Overall
Performance of the Hinchinbrook Shire
Councillors over the past 12 months

What you told us you want...

e Continued support of local business

* Support of local youth through apprentice and
trainee opportunities

* Public spaces to be kept clean and tidy

e Accountability for work undertaken

e Support for local start up businesses and
entrepreneurs

* Increased safety of walkers or cyclists
throughout the district
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More pathways for walkers and cyclists
throughout the district

Less focus on negative community feedback
Elected members to engage with the

community more

Key - each figure is indicative of 10 survey responses and is coded by the following colours:

Very Somewhat Niether Satisfied Somewhat Very Did not
Satisfied Satisfied or Unsatisfied

Unsatisfied

Unsatisfied respond




When was the last time you had contact with a Council
staff member?

within the last 7 days [l Il 1l I I I
within the last 30 days [l [l 1
Within the last 3 months . . .
Within the last 6 months .
Longer than 6 months ago . . .
Never [}

Unsure I

When was the last time you had contact with Council?

Of the 197 responses to the survey, 176 answered the question ‘When was the last time you
had contact with a Council staff member’.

The majority of responses (57) indicated that they had contact with Council within the seven
days preceding the completion of this survey; 12 responses indicated never having had contact
with Council and five responses were unsure of the last time they had contact with Council.

Key - each box is indicative of 10 survey responses

How do Hinchinbrook Shire residents feel about
Customer Service?

How satisfied were you with the overall
performance of Council’s staff in dealing
with your enquiry or request?

What you told us you want... How you think we are doing...
e Enquiries or complaints responded to quickly e Maijority of staff and volunteers are friendly
* Feedback on the progress of issues reported and helpful

e Follow up on complaints or issues

How do Hinchinbrook Shire residents feel about the way
Council communicates with you regarding?

Public Consultation on key issues ’ i i i ‘ ‘ ‘ ‘ ‘ i i
Informing the Community about
Council Services and Facilities

Key - each figure is indicative of 10 survey responses and is coded by the following colours:

Very Somewhat Niether Satisfied Somewhat Very Did not
Satisfied Satisfied or Unsatisfied Unsatisfied Unsatisfied respond




When seeking information about Council projects, events In future what would you consider to be your preferred

or services which of the following sources do you use? method of contact with Council?
Council’s Facebook page . . . . . . Via Telephone . . . . .
Council’s website ....... In Person .......
Council’s libraries . . . . Via Council’s Website .
Ring Council directly . . . . Via Council’'s Facebook page . .

Council Newsletters . . .

Local Newspaper - Herbert Rlver Express . . . . . . . . What you told us you Want

Radio [}
Television | e Continued focus on communicating with the public
word of Mouth [l Il [l 1N I I e Communication through various types of media
Other - specified below [l « More public awareness of what Council does

* Acknowledgement of feedback, complaints or issues raised with Council

When seeking information about Council projects, events or services which of * More engagement with local schools

the following sources do you use? * Age friendly communication

Of the 197 responses to the survey, 166 answered the question ‘When seeking information * More good news stories
about Council projects, events or services which of the following sources do you use?’.

Respondents were able to select more than one source when answering this question.

13 respondents chose the option of ‘Other’ and specified that this included ‘talking with
Councillors, through local organisations such as the Herbert River Canegrowers, through the
TYTO and Hinchinbrook Way Facebook pages and face to face interactions with Council staff’.

Key - each box is indicative of 10 survey responses Key - each box is indicative of 10 survey responses




Are there
that you would like to comment on or bring
to Council’s attention?

e Boating Facility upgrades

e Airport upgrade to encourage more FIFO workers to reside locally
* More activities and opportunities for youth in the district

* Bowling Alley, Laser Skirmish, Skating Facility available locally

e Undercover area for sport

e Community Hall S /j\
e Attention to roads which generate dust issues for local homes

’\J
e Support local businesses in supporting local youth

* A more open Council with regular public communication H I N C H I N B ROO K
+ Playground at TYTO SHIRE COUNCIL

e Upgrade to CBD area
» Safer streets - lighting/line marking
* Sewerage to beach areas (Forrest Beach)

. . . CONTACT COUNCIL
¢ More environmentally friendly projects

« Consideration of a green waste bins ﬁ]z;:rr;ngicgztgsl\%eet @ 4776 4600 o HinchinbrookShireCouncil

. . = il@hinchi HinchinbrookDisasterInf ti
* More promotion of local cheap housing PO Box 366 counciiehinehinbrook.qid gov.au o ENTIRSEERESEOTEton
e More events and activities in the Shire Ingham QLD 4850 @ www.hinchinbrook.qld.gov.au

* More promotion/advertising of cyclone awareness and preparation

Privacy Information

Personal Information provided by a customer to Council is protected in accordance with the requirements of the
Personal Information Protection Act 2004 and the Right to Information Act 2009.

TYTO HINCHINBROOK WAY

www.tyto.com.au (@ 5 www.hinchinbrookway.com.au
€@ VisittyT0 €) HinchinbrookWay

Hinchinbrook Shire Council 2017 Community Satisfaction Survey Results
have been published by the Hinchinbrook Shire Council, March 2018.
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