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NEW WATER CONNECTION 
APPLICATION FOR A NEW WATER SERVICE 

CONNECTION 2020/2021

I hereby make application for a tapping to a Water Main and for a service connection to be laid to the street alignment 

agreeable with the by-laws of the Hinchinbrook Shire Council Water Authority, and also for permission to execute the 

work to which the following particulars apply. 

Property Address: 

Description of Property (Lot 

and Plan Number) 

Service Required for (e.g. 

domestic, industrial, fireline) 

Size of Service for Stopcock:  

(e.g. 20mm) 
Owner 

Postal Address 

Signature of Owner Contact phone: 

Additional comments 

How to read your water meter 

You can keep track of the amount of water being used by members of your household by reading 

your meter regularly. 

Read from left to right. Where billing is 

concerned you only need to read the black 

numbers (on a white background) which 

measure the kilolitres.  

Reading your water meter regularly and keeping 

a simple record of your consumption can help 

you alter your consumption habits to suit your 

budget. 

It can also help you detect possible leaks. A 

simple check involves turning off all water 

consumption devices and taps on your property (remember, don't turn the tap or stopcock off at the 

meter) and looking to see if the water meter is still recording. If it is, you may wish to consult a 

licensed plumber to investigate and carry out repairs.  You can read the red numbers to see how 

much water your average shower, laundry cycle or dishwasher uses. Just make sure to turn off all 

other water using appliances to give you an accurate reading.
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Office Use Only 

Split Assessment Required? Yes/No 

Name of Owner:  ............................................................................................................. .. 

Postal Address.................................................................................................................. 

........................................................................................................................................... 

Property Number 
W&S Database 

Number 
Officer Date Receipt Number Fees Paid 

Water and Sewerage Department use only Job Number CP ___________________

1. Book your time and plant as well as any material used (including the water meter) to the above number.

2. Obtain as much material as possible from the store.

3. Use an order number for material not available at the store.

4. PLEASE DO NOT TAKE MATERIAL FROM THE SHED.

Meter 1 Meter 2 Meter 3 Meter 4 Meter 5 

Date of Connection 

Meter Number 

Size of pipe 

Size of Meter 

Type of Meter 

Model of Meter 

Long/Short Service 

Location of meter (right, left or 

middle of block when facing the meter) 

Is the meter above or below 

ground? 

Reading on Meter (All Digits) 

Installed by: 

Hinchinbrook Shire Council – Information Privacy Statement 

Your personal information is handled in accordance with the Information Privacy Act 2009 and will be accessed by 

persons who have been authorised to do so. Your information will not be given to any other person or agency unless you 

have given us permission or the disclosure is required by law. 

Tracking: 

1. Cashier for receipting

2. Copy to Rates

3. W&S for Job Number,

plan and connection.


	Description of Property Lot and Plan Number: 
	Service Required for eg domestic industrial fireline: 
	Size of Service for Stopcock eg 20mm 25mm: 
	Owner: 
	Postal Address: 
	Signature of Owner: 
	Contact phone: 
	Additional comments: 
	Property Address: 
	Property Address 1: 
	Postal Address2: 
	Additional comments 1: 


