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Introduction

Welcome to the MCCGC Community Toolkit,
thoughtfully developed for community
leaders as part of the Gold Coast
Multicultural Network initiative. This booklet
is the result of collaborative discussions with

our diverse attendees, including both
community members and service providers,
to identify practical tools and strategies
that empower our communities. Our aim is
to provide you with clear guidance and
practical resources to assist you in fostering
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stronger, more connected, and resilient
communities. As community leaders, your
influence and dedication are essential to
building inclusive environments where
everyone can thrive. We invite you to use this
toolkit not only as a source of information,
but as a springboard for action, dialogue,
and continued learning. Together, we can
strengthen our networks, support each
other, and create lasting positive change
across the Gold Coast and beyond.

Effective communication is at the heart of
building strong, inclusive communities. This
section explores practical strategies to

improve your communication skills, foster
trust, and bridge differences, ensuring that

Ask Questions

Listening Deepens Curiosity

every voice is heard and valued. By
practicing these skills, you will be better
equipped to navigate challenges, resolve
misunderstandings, and create a
welcoming environment for all.

When you truly tune in to what someone is saying, not just the words, but the emotions and
intentions behind them, you begin to uncover richer layers of meaning. That kind of active

listening gives you the insight to ask more thoughtful and relevant questions. It turns a simple

"why” into “what does this really mean for them?” Curiosity blossoms from empathy.
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Listening Fosters Connection and Trust

Creating a space where someone feels heard can shift the entire dynamic of a conversation.
Instead of reacting with judgment or jumping to respond, approaching the exchange with
genuine interest helps others feel more open.

Listening Broadens Your Perspective

Every person you meet holds a piece of the world you haven't yet seen. Listening allows you to
absorb experiences beyond your own, challenging assumptions and enriching your view. It's
about embracing the unfamiliar and letting it shape how you see others and yourself.

Listening Helps You Hear Yourself More Clearly
It's not just external listening that matters internal listening is just as powerful. This self-
awareness feeds your curiosity, helping you understand your own motivations and questions

on a deeper level.

Stay Curious

Explore Together
« Co-discover goals: Frame support as a joint exploration.
“Let’s figure this out together” can shift the power dynamic
beautifully.
« Adapt your approach: Be open to clients' suggestions, even

unconventional ones. It keeps them engaged and
empowers choice.

Learn from Every Culture and Story
« Be curious about backgrounds: Ask respectfully about
traditions, beliefs, and histories that shape someone’s life.
« Avoid assumptions: Let clients paint their own picture,
especially in culturally diverse communities.

Reflect With Purpose
o Keep a curiosity journal: After client interactions, jot down
what surprised you, what felt meaningful, or what you'd like
to explore more.
» Discuss with peers: Swap perspectives, it sharpens your
insights.

Tools Reference

SBS Cultural Atlas: The Cultural Atlas is an educational resource
providing comprehensive information on the cultural
background of Australia’s migrant populations. The aim is to
improve social cohesion and promote inclusion in an increasingly
culturally diverse society. Link: https://culturalatias.sbs.com.au/



https://culturalatlas.sbs.com.au/
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Bringing leaders together whether from businesses, nonprofits, or grassroots movements can
spark collaboration, innovation, and shared impact. Here's how to make it happen:

Host Your Own Leadership Meetups

. VenueNow Gold Coast Meeting Rooms: Book professional spaces for roundtables, panels,
or networking events: Gold Coast Meeting Rooms: Book Your Ideal Venue

« Flockd Coworking Space: A vibrant hub in Burleigh Heads with meeting rooms and
community events perfect for leadership gatherings: Flockd - Premier Coworking_Space in
Burleigh Heads, Gold Coast

Networking

« Queensland Community Alliance: The Queensland Community Alliance brings together 32
member organisations representing 1.7 million Queenslanders. They organise their
members and communities to act for the common good. They are churches, mosques,
other faith groups, trade unions, community organisations and ethnic associations. Link:
https://www.gldcommunityalliance.org/

Join MCCGC Emerging Leaders Network

« Community Development: Our team serves as a bridge between multicultural communities
and MCCGC and their role is to empower communities to live the best life they choose to
live. They work to build the capacity of multicultural groups by collaborating with various
sectors, including government, partners, and institutions such as universities and schools.
Link: https://www.mccgc.org.au/services/community-development/



https://venuenow.com/hire/meeting-venues-gold-coast
https://www.flockd.com.au/
https://www.flockd.com.au/
https://www.qldcommunityalliance.org/
https://www.mccgc.org.au/services/community-development/
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They are vital for building bridges between individuals and groups from
multicultural backgrounds. Networking helps multicultural communities
access resources, share knowledge, and create opportunities for
collaboration. By connecting with others, community members can
support each other’s goals, foster a sense of belonging, and amplify their
collective voice.

How to Facilitate Networking

. Organise regular meet-ups, workshops, or cultural exchange events
that encourage open conversation and relationship-building.

« Online forums and social media groups can also provide accessible
spaces for discussion and support, particularly for those unable to
attend in-person events.

« Encourage mentorship programs, where experienced members can
guide newcomers and share valuable experiences.

Examples

« Networking events can include panel discussions featuring
community leaders or experts on topics like mental health,
employment, or youth engagement.

« Roundtable chats and Q&A sessions can encourage interactive
dialogue on issues such as language barriers or cultural inclusion.

. Hosting themed breakfasts, morning teas, or casual BBQs also
provides relaxed settings for important conversations, while online
webinars or virtual town hall meetings allow for greater accessibility
and participation from those unable to attend in person.
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m Multiculturally Friendly

Engage with people from diverse cultural backgrounds in a way
that is respectful, inclusive, and forward-thinking. It's not just about

reacting to cultural differences; it's about anticipating them,

embracing them, and creating space where everyone feels heard

and valued.

What It Means

« Multiculturally friendly: Being aware of and sensitive to cultural

differences in communication styles, values, and expectations.
« Proactively: Taking initiative to foster understanding before

misunderstandings arise, through thoughtful language,

inclusive practices, and curiosity.

Examples of Multicultural Comm.

Here are some real-world examples and resources that showcase

how organisations and individuals promote culturally inclusive

conversations:

Website

United Language
Group

TechWomen

Victorian
Government
(Australia)

Helpful Professor

Description

Offers 5 Keys to Effective
Multicultural Communication,
including speaking your
audience’s language and
using localization.

Shares 10 Scripts for Culturally
Curious Conversations, like “I'd
love to learn more about that
—can you recommend a place
| can read more?”.

Publishes a Better Practice
Guide for Multicultural
Communications, with case
studies and tips for
multilingual campaigns.

Lists 15 Multiculturalism
Examples from cities like New
York and policies in countries
like Bolivia and Australia.

Link

5 Keys to Effective Multicultural

Communication

10 Scripts for Culturally Curious
Conversations — TechWomen

Better practice guide for
multicultural communications

15 Multiculturalism Examples
(20295)
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https://www.unitedlanguagegroup.com/blog/five-keys-to-effective-multicultural-communication
https://www.techwomen.org/cultural-exchange/10-scripts-for-culturally-curious-conversations
https://www.vic.gov.au/sites/default/files/2023-08/Better-practice-guide-for-multicultural-communications.pdf
https://helpfulprofessor.com/multiculturalism-examples/
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05 Celebratlng Cross-Cultural Events

Celebrating cross-cultural events can be powerful tools for promoting whole-person
wellbeing, emotionally, socially, spiritually, and even psychologically.

Why These Events Matter for WellBeing

. Love and connection: These celebrations often centre around family, generosity, and
togetherness, which strengthen social bonds.

. Faith and meaning: For many, these events offer spiritual grounding and a sense of
purpose.

. Cultural exchange: Celebrating across cultures encourages empathy, curiosity, and respect
for others’ traditions.

ldeas for Cross-Cultural Holiday Events

. Multifaith Candlelight Ceremony: Invite people to share stories of light and hope from their
traditions.

. Global potluck: Celebrate with dishes from different cultures tied to Christmas, Easter, or
other seasonal holidays.

« Art and storytelling workshops: Use creative expression to explore themes of love, renewal,
and faith across cultures.

. Community reflection circles: Create space for people to share what these holidays mean
to them personally.

. Suggestions for event concepts: Welcome Australia is an excellent resource for discovering
innovative ideas to elevate and inspire your events. Link: https://welcoming.org.au/events/

Gold Coast Events Calendar

« What's On Gold Coast: The website is the official and most frequently used source for
events in the region, serving as a comprehensive calendar for performances, exhibitions,
festivals, and community activities. Link: https:.//www.whatsongoldcoast.au/All-events



https://welcoming.org.au/events/
https://welcoming.org.au/events/
https://www.whatsongoldcoast.au/All-events
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m Community Centres

Community centres are local hubs that offer support, activities, and
resources to help individuals and families connect, learn, and thrive.

How to Find a Community Centre

« Use Google Maps and search “community centre near me”
« Visit your local council website for a list of centres
« Ask at your local library or multicultural hub

Centre Name Location Services Offered

Southport Community Multicultural activities & support,
Centre, 6 Lawson St, language Classes, Counselling
Southport QLD 4215 Service, etc.

Southport Community
Centre

Services You Can Access

« Emergency relief (food, clothing, vouchers)

« English classes and digital literacy workshops

. Mental health and wellbeing support

« Multicultural events and cultural celebrations

. Referrals to housing, employment, and legal services

How to Get Involved

« Visit the centre during open hours

« Ask about volunteering opportunities

« Join a community group or attend a workshop

« Follow their social media and websites for updates
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Australian Bureau of Statistics (ABS)

The Australian Bureau of Statistics (ABS) is crucial for multicultural
communities and service providers because it offers detailed insights
into the makeup and needs of diverse populations. Service providers use
ABS statistics to identify gaps in local services, plan outreach efforts, and
advocate for funding where it's needed most. For multicultural
communities, this data helps highlight representation, track changes in
population trends, and inform community planning, ultimately fostering
greater inclusion and support.

How to Use ABS Data

« Visit https://www.abs.gov.au

« Use the QuickStats tool to explore your suburb
« Search by postcode or suburbb name to view:

« Population size

« Languages spoken at home
. Housing types and rental rates
« Employment and income statistics

Why It Matters

. Helps identify areas with high multicultural populations
« Supports planning for culturally appropriate services

. Informs grant applications and community projects

. Guides housing advocacy and policy development

Example: Southport, QLD

« Population: ~31,000

. Top Languages (after English): Mandarin, Japanese, Korean
. Rental Households: ~50%

« Median Weekly Rent: $450

« Employment: Health care, retail, education sectors dominate
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m AASW Code of Ethics

The Australian Association of Social Workers (AASW) Code of Ethics
provides guidance for respectful, inclusive, and culturally sensitive
practice.

What It Is

« Aframework for ethical decision-making in social work

« Promotes human rights, social justice, and professional
integrity

« Encourages culturally responsive engagement with diverse
communities

Key Principles

« Respect for persons: Acknowledging dignity, autonomy, and
cultural identity

. Social justice: Advocating for equitable access to housing,
health, and education

. Professional integrity: Acting with honesty, transparency, and
accountability

How to Use It in Community Work

« Apply ethical principles when supporting multicultural clients

« Use culturally appropriate language and practices

« Advocate for inclusive housing policies and services

. Collaborate with other professionals using shared ethical
standards

Learn More

Visit the AASW website:
https://www.aasw.asn.au/document/item/1201



https://www.aasw.asn.au/document/item/1201
https://www.aasw.asn.au/document/item/1201
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Social media platforms are powerful tools for finding, joining, and engaging with multicultural
communities. It helps break barriers, promotes cultural exchange, and provides a platform for
advocacy on important issues affecting diverse groups.

How to Use It in Community Work

« Connect with community members using platforms like Facebook, WhatsApp, and
Instagram

« Share culturally relevant news, events, and resources to keep everyone informed

. Celebrate cultural festivals and achievements by posting photos, stories, and videos

« Use social media to advocate for fair policies and amplify underrepresented voices

. Collaborate with local organisations and professionals to promote inclusive initiatives
online

Social Media Platforms

. Facebook: Ideal for creating groups and pages where members can share news, events,
and resources.

« WhatsApp: Best for instant communication and small group chats.

« Instagram: Perfect for visual storytelling, cultural celebration, and event promotion.

« X (Twitter): Well-suited for advocacy, quick updates, and amplifying diverse voices.

« TikTok: Excellent for creative expression and connecting with younger audiences.

« LinkedIn: Focused on professional networking and collaboration.



