ANNUAL REPORT 2019/2020

MCCGC's vision is of an inclusive community that
values cultural diversity. We have been working in the
Gold Coast region for over 35 years to support and
connect multicultural community members so they
can live life to the fullest. Connection is more
important than ever this year and we have been
working with our communities and adapting our
services to ensure our customers feel informed, safe,
and supported through these challenging times.

Our diverse CÜRA team remains dedicated to
supporting seniors to live independently and keep
doing the things they love. In 2020 we continued to
expand our home care offering throughout South
East Queensland and Northern New South Wales,
and we adapted service delivery as needed to keep
our customers safe and comfortable. We also begun
building new programs to connect multicultural
community members with support for mental health
and disability (NDIS).
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Valuing Cultures
Celebrating Diversity
Welcoming you

Mission:

Values:

MCCGC’s vision is
for an inclusive
community that
values cultural
diversity.

To ensure access
to quality services
customised to
individual needs.

•
•
•
•
•

OUR CONNECTIONS

Vision:

Unity
Compassion
Integrity
Respect
Joie de vivre

MCCGC Members:

110

Facebook Followers:

4322

Instagram Followers:

512

LinkedIn Followers:

121

Newsletter Subscribers:

3372

Multicultural Contacts:

400+
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COVID-19 Response
The global COVID-19 pandemic has changed the way
businesses operate. MCCGC and CÜRA are continuing
to adapt service provision as required to align with
government regulations and the best interests of our
customers. The pandemic has been challenging for
many of our communities who have faced social
isolation, visa uncertainty, employment and housing
issues, racism, misinformation and more. We have
worked closely with other community organisations and
the multicultural network to help spread information in
language and connect community members to the
support they need.
We have strived to take a proactive approach
throughout the pandemic to ensure our staff are
informed and equipped to provide top level service,
and our customers feel safe and supported through
these challenging times. We have focussed on several
key areas to ensure the organisation remains flexible
while operating in line with our values and mission.

Health & Safety
• Provided COVID-19 and infection control training for
all staff
• Enhanced cleaning routines in all shared spaces
including office, cars, Wellness Centre and customer’s
homes
• Supplied Personal Protective Equipment for all staff
including gloves, masks, and sanitiser
• Conducted regular staff and customer wellbeing
check ins and implemented strict rules around
self-isolation, quarantine and testing for anyone who
is unwell

Scenario Planning
• Updated Crisis Management plan to account for
various COVID-19 scenarios
• Held regular Executive and Senior Management team
meetings focussed on COVID-19 response
• Put in place COVID-safe plans for all required
programs and services

Communication
• Provided regular information updates to staff via
phone, text, and email
• Sent updates to customers and community on the
latest guidelines and recommendations via phone,
email, post and social media

Community Connection
• Expanded I Speak Your Language telephone program
to provide social support to multicultural community
members in their own language
• Supported quarantined families who arrived from
overseas with limited resources with activities to keep
children engaged including board games, puzzles,
learning toys, craft, colouring books.
• Arranged food packages and basic essentials for
families in need

Virtual Services
• Moved various services online including community
visits via facetime, networking dinners via zoom and
exercise classes via Facebook

Flexible Work Arrangements
• Set up work-from-home arrangements for all
office-based staff
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Staff Feedback on COVID-19
99% of staff believe MCCGC & CÜRA have handled
the impact of the pandemic well as an organisation.
Top things we’ve done well during the pandemic:
1) Information – Daily communications with staff
2) Client Interactions – Flexible service provision and regular check-ins
3) Promptness – Constant updates and quick work-from- home set up
4) Response to COVID-19 – Proactive response and regular updates
5) Social Distancing – Clear office and in-home procedures and regular reminders

What our employees value most about their current work arrangements:
1) Client Interaction – Providing alternate services that allow for continued interaction
2) Job Security – Flexible work arrangements, support from colleagues and agility of the business
3) Helpfulness – Honesty of management, support from teams and flexible arrangements

What we’re most proud of:

“Continuing to provide
our services with warmth
and compassion”

“Being flexible and
innovative with how we
delivered services”

“Thinking outside the
box in the best interest
of our clients”

“Delivering activity packs
to keep clients engaged”

“Delivering hot cross
buns over Easter”

“Doing the best we can
in uncertain times”

“Working together to
following the guidelines
and inform our
customers”

“Staying connected
however we could - face
to face, phone, texting,
video call”

“Making our customers
feel safe and
independent”

“Keeping community
connection going with
programs to support
social connection”

“Proactive check-ins and
information given to
customers in different
languages”

“Ensuring our staff are
well-educated and
equipped to support our
customers”

* Based on responses from Best Practice Australia (BPA) June 2020 Staff Engagement Survey
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Board Members
Lyn Dasey Chair
A Registered Nurse with a Masters in Health Administration and Quality
Lead Auditor (ISO), Lyn has also held strategic and operational positions
in her own consultancy practice.

Marta Button Company Secretary
Marta holds a Master of Applied Finance from Macquarie Graduate
School of Management. She is a graduate member of the Governance
Institute of Australia and a Chartered Secretary. She has over 15 years of
broad business experience with a focus on governance, strategy and
listed company investor relations. Marta speaks fluent Polish.

Ben Fry Director
Ben holds a Bachelor of Information Technology from Griffith University,
and an Executive MBA from QUT. Ben is the Chief Operating Officer of
Real Estate Investar. He has worked in the IT industry for 12 years with a
focus on technical management in web-based technologies and has
worked in Brisbane, Ireland and the UK.

Gordon Price Director
Gordon is a senior marketing and business development specialist, with
over 25 years’ experience internationally in the tourism, aviation and
financial services sectors. Gordon has held senior strategic roles within
both large multinationals and start-ups here in Australia and in Asia, is
fluent in Japanese and an avid supporter of several local homeless
charities and causes. Formerly a Director of Destination Gold Coast
leading the region's development of international markets, Gordon is
now with Australian Red Cross supporting the charity’s development of
national mental health and first aid training programs.

Di Su Director
Di is a resilient, outcome-driven and stakeholder-oriented leader with
over 13 years’ experience in finance, risk, governance and project
management. She is an Associate Director at Deloitte and has been
assisting organisations to solve large and complex challenges in a diverse
range of industries including Infrastructure, Health, Justice, Oil & Gas,
Manufacturing, Transportation and Railway. Di is a Certified Practising
Accountant (CPA), a MBA graduate from Queensland University of
Technology, and a Certified Member of Governance Institute of Australia.

Garth Callender Director
Garth is a seasoned leader with board and executive management
experience within complex organisational structures. He carved out a
distinguished 17-year career with the Australian Defence Force which
included commanding soldiers in Iraq and Afghanistan. Garth holds a
Master of Business Administration, is a graduate of the Australian
Institute of Company Directors Course and is a published author. Garth is
the Managing Director of Trebuchet Pivot, a consultancy firm specialising
in preparing corporate leadership teams to make considered and
deliberate decisions in adverse conditions.
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Chair’s Report
The 2019/2020 financial year has brought many
challenges that have demonstrated the strength and
flexibility of our organisation and staff. As the COVID-19
pandemic continues to evolve, we have remained
focussed on the health & safety of our customers, staff
and community and continue to adapt our services as
necessary. I am proud of our team for their dedication
and vigilance, which has enabled our organisation to
remain agile and innovative through these difficult times.
The overwhelmingly positive feedback we received in
both our staff and client engagement surveys this year is
a reflection of our culture of compassion and the fact that
we truly care about our employees and our customers.

Lyn Dasey
Chairperson

2019 Chair’s Award
Congratulations to Yoshiko Moore, Care Advisor &
Registered Nurse, for receiving our 2019 Chair's Award
and being recognised by her peers as going above and
beyond and making a valuable contribution to the
success of our organisation. Yoshiko was recognised by
her fellow employees for a range of reasons.
• “Yoshiko provides unity to the whole team, celebrates
our successes with joy and laughter and is often the
impromptu dancing queen at events and celebrations.”
• “She has deep compassion and respect for our
customers and staff and works with integrity at all
times. She is a committed team member and is
excellent in her role.”
• “Yoshiko brings her dedication, warmth, energy and
smile to every occasion. Yoshiko holds close to her
heart social justice values which she displays in her day
to day work.”
• “Yoshiko goes out of her way to support customers
and their family carers. This year she has supported a
number of our very elderly customers during their
palliative care and is always available for the family and
staff during these times.”
• “She is a fantastic member of our team who is well
respected by customers, staff and her community.”

8

CEO REPORT
I always love this time of year! It is when we look back and review the photos, stories,
stats, people, achievements, challenges and major events that have shaped our
organisation over the past 12 months.
“2020 – the beginning of a new decade, our optimism, our enthusiasm, and dreams for a
bright future”
We began the year with this optimism as we picked up new home care packages on the
Sunshine Coast. CÜRA stepped in to support staff and customers when a small home
care provider closed its doors. At the end of 2019, the Board reviewed and made the
decision to close Simply Caring Australia and streamline customers services under CÜRA.
This move has proved to be a positive initiative for MCCGC given the changes that were
coming.
The importance of community connection and support has been highlighted in so many
ways as we have all felt the effects of social isolation and sometimes fear as the global
pandemic shook every aspect of our lives. COVID-19 has presented many new
challenges for our community and changed the way we live each day – how we
communicate, interact, learn, love and work.
Thank you to our team for adapting to change and keeping the health and safety of our
customers and community as our number one priority. We are grateful to have such a
dedicated and caring team. We always strive to have a supportive and welcoming
working environment and our staff engagement survey results continue to improve year
on year, indicating we are fostering a happy and healthy culture.
As the peak Multicultural Body on the Gold Coast, we have been working with our
members, multicultural network, service providers and government to share information
and provide support.
We are currently finalising our Strategic Plan for 2021 – 2024. As we are still in the midst
of the global COVID-19 pandemic, everyone is facing a lot of uncertainty and it is clear
that our multicultural communities and seniors will need our support now more than
ever.
As you scroll through our 2020 Annual Report you will see COVID-19 has given us the
opportunity and time to reflect on our resilience and adaptability, we have taken the
opportunity to pulse our customers, see results of our customer engagement survey, and
during June checked in with staff for our biannual Best Practice Australia staff
engagement survey. The results for both are an outstanding reminder of the passion and
commitment of our staff, executive, board, and volunteers.
I hope you enjoy reading this year’s Annual Report.
Warm wishes,

Sue Graham

Chief Executive Officer
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Volunteers

Language
Support Workers

Programme Coordinator
CVS & Seniors

Senior Case Worker
Settlement Engagement
& Transition Support

Home Care
Workers

Home Care
Workers

Home Care
Workers

Care Advisor
Moreton

Care Advisor
Sunshine Coast

Programme Coordinator
Skiling Queenslanders
4 Work

Care Advisor
Gold Coast South

Fitness Team

Wellness &
Reablement Team
Leader

Team Leaders

Volunteers

Home Care
Workers

Multicultural
Community
Development Officer

Volunteers

Care Advisor
Gold Coast Central

Group Activity
Workers

Care Advisor

Community
Development Officer
(CAMS)

Community
Connection & Support
Coordinator

Chef

Senior Community
Connection & Support
Coordinator

Senior
Development
Manager

Home Care
Workers

Home Care
Workers

Customer
Relationship
Manager

Senior Care Advisor
Health & Wellness

Marketing &
Communications Specialist

Senior Care Advisor
Social Worker

People & Culture Officer

Chief Executive Officer

Executive Assistant

Finance
Administrator

Finance
Officer

Financial
Accountant

Receptionist

Chief Financial
Officer

ORGANISATIONAL
CHART

Care Advisor
Gold Coast North 2

Care Advisor
Gold Coast North 1

Operations Roster
Team

Operations System
Officer

Senior Care Advisor
Packaged Care

Systems
Administration
Manager

Chief Operations Officer

Board of Directors

Company Secretary

Staff Overview
127
38

STAFF
LANGUAGES
SPOKEN

Why staff believe MCCGC &
CÜRA is a great place to work:
1) Colleagues
2) Support
3) Effective Teamwork

84%

FEMALE

65%

BORN OUTSIDE
OF AUSTRALIA

58%

FIRST LANGUAGE OTHER
THAN ENGLISH

89%

BELIEVE MCCGC IS TRULY
A GREAT PLACE TO WORK

4) Respect
5) Management
* Based on responses from BPA June
2020 Staff Engagement Survey
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Finance Update
Our strong financial position at the beginning of the
financial year put us in good stead to deal with what
has been an extraordinary year. Investment into IT
infrastructure and our vehicle pool allowed staff to stay
focussed on our stakeholder groups through the height
of the COVID-19 pandemic in South East Queensland.
This year several government initiatives, such as
JobKeeper, have assisted us in posting a profit. As
these initiatives were temporary, we remained focussed
on our long-term performance and mitigating any
long-term losses with our own income-generating
activities. It is too early to tell how the economy will
recover from the impacts of COVID-19, and we are
aware that our potential for financial growth may be
impacted and slowed over the next few years. What we
do know is we finished the financial year in a financial
position to be able to cope and manoeuvre around
many situations that we may encounter as the economy
and industry begin to recover.
The overview below is a high-level representation of
the year.

Revenue
The revenue for the 2019/2020 financial year after
adjustments was $11.8m, an increase of 17% on the
previous year. It should be noted that 8% of this growth
is in relation to additional Government subsidies put in
place to help organisations cope with COVID-19.
Our income is still focused on Home Care Packages
(HCP) with significant growth in this area for the first six
months which levelled out for the remainder of the year
due to a decrease in services as a direct impact of
COVID-19.
Simply Caring Australia (SCA) ceased trading in January
2020 with an income of $363k. This was comparable to
the previous year with the services and contracts being
absorbed by CÜRA.
In terms of our income generation, Home Care
Packages led the way, followed by our block grant
funding and Government COVID-19 subsidies.

Goran Avramovic
Chief Financial Officer

Expenditure
Total Expenditure increased by 14% from the previous
year to $10.8m, below the rate of increase of our
income.
The largest expenditure line will always be our Salaries
& Wages, with a total of $6.1m for this year. This is a
9% increase on the previous year which includes a 3%
increase directly associated with JobKeeper payments
to staff. This year we have seen no change in our
clients support expenditure, further highlighting the
impact of COVID-19 on our Home Care customers.
We have one of Loss on disposal of Investment in
relation to SCA. It should be noted that SCA was held
on our accounts as an asset and with SCA services
being absorbed by CÜRA we did have to remove it
from our Balance Sheet.
Our Community Development team has increased the
number of grants received and this also has a direct
impact on increase to expenditure with the income
needing to be acquitted. That said, the results
achieved and with the level of funding received are
well above expectations and KPI’s set. We have always
relied on strong volunteer network to assist in the
outputs achieved and it has been no different this year,
even though it has been done in a slightly different
manner.

Balance Sheet
With another solid surplus for this year, our net position
has grown to $4.9m.
Our assets sit at $7.8m of which $5.7m is held in cash.
With an increased number of HCP customers, $2.2m of
the $5.7m cash is held on behalf of the customers and
thus forms part of trade and other payables on our
balance sheet. This leaves approximately $3.5m in
discretionary cash holdings.
A continuation of rolling our fleet of vehicles over and
replacement of older IT equipment, has seen a small
increase in our Property, plant and equipment. And as
mentioned SCA was absorbed by CÜRA and removed
from our balance sheet as part of Other financial assets.
The organisation has always maintained a steady
income growth, balanced with increased community
development. The upcoming years will see the
organisation strive to maintain a status quo in the face
of greater competitive pressures on delivery of services
as well as an expected reduction in discretionary
government grants.
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Community Development Programs
Settlement Engagement Transition Support Program (SETS)
The goal of the SETS program is to support and empower refugees and eligible
permanent migrants to address their settlement needs in order to improve social
participation, economic well-being, independence, personal well-being and
community connectedness. Our dedicated Senior Case Worker and language
support workers supported 148 clients during 2019/2020.
MCCGC delivers the SETS program as a subcontractor of Access Community
Services Ltd., funded by the Department of Social Services. We thank Access for
partnering with MCCGC to ensure knowledgeable, local support can be provided
to the multicultural communities on the Gold Coast.

CLIENT AGE

TOTAL

0-4

1

5-12

11

13-17

61

18-25

30

26-59

40

60+

5

Country of Birth

Afghanistan (11)

Argentina (1)

Brazil (2)

China (2)

Colombia (2)

Democratic Republic
of Congo (1)

Eritrea (44)

Ethiopia (30)

India (1)

Iran (5)

Iraq (1)

Kenya (3)

Nepal (3)

Papua New
Guinea (1)

Philippines (3)

Saudi Arabia (2)

Somalia (4)

Spain (1)

Sudan (11)

Syria (4)

Thailand (7)

Uganda (3)

Uruguay (1)

Vanuatu (1)

Venezuela (1)

Vietnam (3)
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SETS Success Stories
Employment & English Learning Pathways

Education & Scholarship Support

Our Senior Case Worker has helped one of our Afghan
clients to link in with opportunities to build her
confidence in speaking English and gain experience in
a workplace setting. The client worked as a math
teacher in Kabul and would love to continue working in
education in Australia. Though she has been in
Australia for two years and taken some English courses,
she lacks confidence in her speaking abilities. The
Senior Case Worker has linked her into our I Speak
Your Language program where she will volunteer to
make social calls in Dari to isolated Afghanis in QLD.
This will help her to build her confidence in a
workplace setting and give her the opportunity to
practise English with the other volunteers and the
program coordinator. She is very excited and is looking
forward to providing a supportive service to her
broader community.

Our SETS Case Worker has supported 8 youth clients
to apply for university and TAFE courses and
scholarships and all have been successfully accepted
into their chosen programs and are now on the journey
of further education and pursuing their career goals.
Only one refugee scholarship of $20000 was awarded
by Griffith University for the students commencing in
2020. The lucky recipient was a SETS client who is a
young Afghan woman who has been in Australia for
less than two years and is now embarking on her dream
career to study IT and become a world changing IT
developer. Another client was awarded the widening
participation scholarship of $11000 after commencing
a Bachelor of nursing.

Support & Advocacy
COVID-19 has presented unique challenges for many
of our SETS clients including the switch to online
learning from home. Many of our clients did not have
access to computers or internet at home to complete
their schoolwork online and stay connected. Our SETS
Case Worker reached out for donations of laptops and
devices and so far, the program has donated 5 laptops
and 8 tablets to young people and families in need.
The program also donated a desk and office chair and
was able to set up a young university student with a
space to study at home when university classes went
online.

“Keebra Park SHS has been fortunate
to have Koren as part of our school
community. In the time Koren has been
supporting students at Keebra Park SHS
she has been engaged with students by
assisting with scholarship applications,
running girls volleyball, conducting
individual case work, helping with
navigating future pathways and
advocating for further support.”
- Christina Murray, Keebra Park SHS

Youth Social Participation
Through collaboration with Access caseworkers and
Multicultural Sports Club, an ongoing event was
created to build community spirit and help connect
young people who are new to Australia. The City of
Champs Cup will be a regular football tournament
during school holidays, where the Gold Coast, Logan
and Ipswich regions form football teams and battle to
win the cup for the year. It is a wonderful opportunity
for young people to broaden their community
connections and socialise with others who share their
experiences. The young people from different regions
are now discussing and looking into ways that they can
grow this event and apply for funding so it can be led
by the youth themselves.
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I Speak Your Language
The I Speak Your language Program has been
expanded this year with some funding during COVID
19 restrictions. The extra volunteers are making more
calls in new languages providing social connections
and information for our Multicultural communities
across Queensland. Along with providing social
connection we’ve also been able to provide welcome
back calls to those returning to Australia and
completing quarantine in Gold Coast and Brisbane
Hotels.

Cairns
Townsville

Through the ISYL program we matched an Italian CÜRA
client with an Italian volunteer to help her feel
connected and supported in conversation. Italy
suffered great losses due to COVID-19 and this pair
knew a lot of the same people in their hometowns.
They were able to update each other and talk about
the impacts to give each other comfort through a
difficult time. It was a mutual understanding, shared
experience and empathy between the two ladies and
both valued the experience immensely.

Sunshine Coast
Brisbane
Gold Coast

Stats
• 2500 minutes on the phone
• 100 volunteers

Community Visitors Scheme

• 45 languages
Russian, Italian, Japanese, Spanish, English, German,
Korean, Arabic, French, Tagalog, Bulgarian, Bengali,
Tamil, Slovenian, Croatian, Bosnian, Serbian, Gujarati,
Punjabi, Farsi, Hindi, Dari, Ukrainian, Bangla,
Macedonian, Portuguese, Hungarian, Romanian,
Samoan, Cantonese, Mandarin, Hakka, Hokkein,
Malay, Chin Hakha, Chin Mizo, Shona, Bahasa,
Amharic, Swahili, Lithuanian, Vietnamese, Urdu, Polish

The Community Visitors Scheme (CVS) is a free service
that facilitates friendly social visits and connection for
community members who are over 65 and have a
Home Care Package or are living in residential care
settings. Our caring CVS volunteers visit participants
for a relaxed social visit that can include a chat over
tea, listening to music, reading the newspaper, playing
card games or enjoying other interests together.

• Over 80 people receiving a weekly call
• 27 – 92yrs of age
• Average call = 35 mins weekly

In 2020 we had to adjust many visits to virtual due to
COVID-19 restrictions, but the program still had a
wonderful impact for both volunteers and participants.
Feedback has been very positive and resulted in strong
and lasting social connections. We have had two
volunteers return overseas to their first country and
they still send emails to the Co Ordinator to pass on to
the participants they used to visit.
The Community Visitors Scheme is an Australian
Government Funded Initiative and MCCGC is funded
by the Department of Health.

Stats
• 15 languages
Japanese, Mandarin, Cantonese, Tagalog, Farsi,
Portuguese, Spanish, English, Hungarian, Korean,
French, Italian, Russian, Bosnian, Serbian
• 15 participants in nursing homes and 149 residential
visits completed
• 23 participants in their own homes and 352 home
visits completed
• Averaged duration of visit 1 HR – 2 HRS
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Cultural Advantage Training
Cultural Advantage is an organisational diversity
consultation that includes and audit, benchmarking and
action plan to help organisations address issues of
inclusion in the workplace. Funded by the Scanlon
Foundation, the program empowers workplaces to
adapt current practices and workplace culture to be
more inclusive of a culturally and linguistically diverse
workforce and understand the value multilingual staff
bring in terms of language diversity, customer service
and skills.

Initiatives included:

The 3 final partners were RACQ, Blue Stone Medical
and Relationships Australia (Robina Branch). MCCGC
provided comprehensive action plans for each and a
blueprint for the future.

• Staff raining sessions on working with interpreters

• Internal communications promoting staff diversity
• One-on-one mentoring for team members who work
directly with multicultural communities
• Staff workshops on specific cultures to develop better
understanding and sensitivity toward dominant client
bases
• Audits of physical offices, resources and websites to
make them more multicultural-friendly
• Organising Q&A sessions with different cultural
groups to learn more about family attitudes
• Attending more Multicultural Network meetings
• Leadership and Cultural Intelligence training sessions
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Lead the Way
Lead the Way is MCCGC's Youth Ambassador Program
aimed at developing and empowering the next
generation of community leaders. We brought together
a diverse group of youths who were passionate about
social justice and wanted to learn how they could make
a positive impact in their communities. The group
participated in a series of workshops with different
community organisations and leaders to develop their
skills and knowledge.

Highlights
• Public Speaking: Group members gave
presentations at national conferences and
speeches at events and schools
• Volunteering: All group members completed
volunteering
• Event Planning: The team planned a two-day
leadership camp focussed on anti-racism but
it was unfortunately cancelled due to
COVID-19
• Social Media: In place of the camp, the team
created a Changemakers Facebook Group to
provide inspiration and social connection
during the lockdown
• Publicity: The youths were featured in
FECCA’s Mosaic Magazine

Workshops
1.

Who Am I: Exploring Australian First Culture and
getting to know other cultures

2.

Own It: Cultural Intelligence training to build
awareness and own one’s own identity

3.

Team Mate: Team building activities and
understanding being a “Mate “

4.

Fit In: Personal Skills identification to enhance
fitting into groups and community

5.

Dream Big: Leadership exploration

6.

Step Up: Making a difference through
Volunteering in Community

7.

Speak Up: Leadership on Social Media

8.

Raise Your Voice: Public Speaking and
Presentations Skills

9.

Let’s Network: Creating Partnerships and
Networking

10. What’s Next: Planning next steps to Lead the way
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Skilling Queenslanders for Work

Talking Circle

This Skilling Queenslanders for Work Project is proudly
funded and supported by the Queensland
Government. MCCGC’s Train 2 Care program provides
our Gold Coast communities with the opportunity to
get qualifications through the Health Support Services
Certificate 2 and Individual Support Certificate 3. Our
Registered Training Organisation (RTO) Provider is Blue
Stone Medical.

Talking Circle is a weekly gathering where women of all
ages, backgrounds and levels meet to share their
stories and have friendly conversation. It helps women
gain confidence in speaking, improve their language
skills and have an opportunity to socialise in a safe and
welcoming environment.
With the Women’s Space closing down temporarily this
year due to COVID-19 our group has successfully
continued meeting via ZOOM, which not only
facilitated continued English conversations for the
culturally diverse group but also added the opportunity
of encouraging IT skills. This year we’ve also welcomed
4 volunteer facilitators to the group who support with
discussion and activities.

• 90% of students completed the program
• 75% of students moved into the industry but not
necessarily as AIN
• 19 different countries represented

Stats
• Facebook Group: 117 Members
• Countries Represented: 24
• Average Weekly Attendance: 5-12 Members
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Community Action for a Multicultural Society
MCCGC's community events and programs are funded
by Multicultural Affairs Queensland. Several of these
programs are part of the Community Action for a
Multicultural Society (CAMS) initiative which aims to
support greater intercultural connectedness and
enhance social and economic participation for people
from culturally diverse backgrounds.
Adaptability, change, and fluidity, have been essential
for CAMS since mid March 2020 in relation to
COVID-19 as we’ve worked alongside community and
services to provide updated relevant information
during this challenging time.

Harmony Week
2020 Pop Up Harmony was planned with over 30
events Gold Coast Multicultural Network and
multicultural communities collaborating to spread the
message of Harmony. Unfortunately, the event was
cancelled due to COVID-19 but many organisations
hosted smaller in-house events in line with health and
safety guidelines. We have increased our engagement
with local schools and communities to educate on
anti-racism and discuss respect, belonging and being
social from a distance.
https://www.youtube.com/watch?v=5_3D_RpRGl0

Our Colours Our Stories
These are interactive cultural workshops delivered to
multicultural and mainstream students to educate them
about cultural diversity and traditions on the Gold
Coast, and to foster respect, understanding and
enjoyment of other cultures. During COVID-19 schools
have been supported with resources and presentations
around racism and inclusion with more usage of online
videos.
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Walk Together
Walk Together is a huge annual celebration of diversity
and a loud declaration that thousands of Australians
believe we can become a nation known for our
compassion, generosity and welcoming nature. In
2019, the event was led by our Lead the Way youth
leaders and attended by community members from
around the world.

Waves Forward: Without waves we drift

Ready Set Goal

Waves Forward is program funded by Multicultural
Affairs Queensland to support the identified needs in
the Northern Gold Coast to build the capacities of
schools to understand Maori and Pasifika youth. The
program encourages social connectedness by
engaging schools with significant numbers of Pacific
Islands and NZ Maori youth to provide staff training to
support positive cultural identity for students and to
give students information about post-school study and
employment opportunities through career sessions,
mentors and expos. In 2020 MCCGC continues its
collaboration with MANA PASIFIKA to offer those
engaged in this space online training with Working with
Pasifika People course due to COVID-19 due to
cancelation of the second WAVES FORWARD expo.
Videos of three cultural groups on the Gold Coast
shared on social media, released in August 2020.

Our afterschool youth soccer program with Keebra Park
High School continues to support multicultural students
and promote healthy and respectful relationships
through sport, mentoring, opportunities and
connection.

Meet Greet Eat
Our multicultural community network dinners are a
great way to network and introduce new and emerging
communities, identify issues that are affecting
multicultural communities and access keynote speakers
from a diverse range of backgrounds on the Gold
Coast. We’ve moved these meetings online via Zoom
for social distancing purposed in 2020.
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CÜRA
In 2020, we continued to expand our CÜRA services into
new regions including Moreton Bay and Sunshine Coast.
We’d like to give a special thanks to our CÜRA staff for their
flexibility and creativity in the face of evolving restrictions
throughout the COVID-19 pandemic. Their dedication and
innovation allowed us to adapt our services and ensure our
customers continued to feel supported and engaged.
Some of the highlights included:
• Delivering activity packs to clients to provide
entertainment during social isolation
• Expanding our activity offering to include a wider variety
creative, artistic and technological activities to better
support customers through socially-distanced times
• Moving some of our fitness classes to an online to
Facebook and Zoom to continue to support customers
with their health and wellbeing while limiting risk of
exposure
• Sending out CÜRA Bulletins to keep clients informed and
share messages from our staff
• Dropping off hot cross buns to all clients as an Easter treat
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CÜRA by the Numbers
Commonwealth Home Support
Programme

410
Clients

Customer Creativity During COVID-19

28622.65
hours of care

Home Care Package Clients
Level 1

Level 2

Level 3

Level 4

Total

18

76

46

72

212

27 CHSP clients were transferred to HCP
59 Packages were upgraded to a higher level
Service Areas: Gold Coast, Moreton,
Sunshine Coast and Tweed regions

During the pandemic, one of our Sunshine Coast
customers has been busy recycling pieces of materials,
paint, cardboard, paper, silver charms and sticks from
the garden into master pieces. Marion is 87 years
young and has been accessing “Pinterest” on the
internet for ideas on different crafts using recycled
materials. CÜRA has purchased Marion’s iPad which
she has been using to keep in touch with her family
and also to google different craft ideas. Marion has
created these designs just from items that she has had
in her home. Marion believes today’s society is a
throw-away society. She has been holding on to
different items of clothing, birthday cards and charms
with the hope of one day finding a use for them. And
she did. Due to COVID-19 Marion has had lots of time
to be able to find these items around her home and
create masterpieces that are now displayed proudly
through her home. Marion wants to encourage others
to look in their cupboards and create their own
masterpieces. She has found that it has given her
something exciting and different to do when she may
otherwise just be watching TV. We’re inspired by
Marion’s creativity and resourcefulness.

Service Hours Delivered: 73560

99% of clients
would recommend us
Top Referrers:
1) Friends & family
2) My Aged Care
3) Health Care Provider

Top Reasons Customers
Choose Us:
1) Recommended by a friend
2) Good range of services
3) Friendly staff
4) Speak their language
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Spotlight on Support & Connection Programs
Community Pathway Connector
The Program: Community Pathway Connector is a Gold
Coast Primary Health Network initiative aimed at
connecting community members with mental health
and wellbeing services. Our team assists multicultural
individuals in identifying barriers and helps them find
service providers that best suit their individual
requirements.

She expressed feelings of anxiety, depression,
exhaustion, loneliness and isolation, lack of energy, and
concerns around reaching out for help.

Case Study: Sandy is a French born grandmother
residing in southern Gold Coast. She is providing
fulltime care for her teenage grandson. Sandy is living
with a mental health diagnosis which is being treated
by her general practitioner. Sandy speaks broken
English, with French her primary language, making it
difficult to seek effective help outside of the home.

Upon follow-up - Sandy reported that this was
improving her situation at home and helping to relieve
the load of responsibility on her shoulders.

Sandy phoned CÜRA Community Pathway Connector
program seeking support as she was feeling
increasingly distressed with the overwhelming
responsibilities of caring for someone.

CÜRA Community Pathway Connector staff supported
Sandy to link with a local neighbourhood centre and
to then engage with a counselling service for her
current and future needs.

The service is also working with Sandy to find suitable
transition to care options for her grandson in the long
term. As well as English speaking classes to better
communicate and form social connections to address
her feelings of isolation.
CÜRA Community Pathway Connector staff conducted
multiple phone conversations with Sandy during
COVID-19 restrictions to build a platform for support
and connect to services in her community.
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NDIS Support Coordination
The Program: Our Support Coordination program is
designed to help multicultural individuals navigate the
complex NDIS space and ensure they’re getting
support that aligns with their unique needs. We help
customers put their plan into action by supporting
them to understand what services and funds are
available to them and connecting them with their
community and suitable providers. Our aim is to help
customers get the most out of their funding while
providing support that is accessible, consistent and
personalised.
Some of the things we can support customers with
include:
• looking through options for service providers
• negotiating services and prices
• developing service agreements and booking services
• linking to services including housing, education,
transport, health, and more
• preparing for plan review
• making sure they have choice and control

This required intensive assistance from CÜRA staff in
collating supporting documents from Benji’s medical
clinicians to meet eligibility requirements. Benji has
since been approved an NDIS package and has been
supported by CÜRA Support Coordinators to engage
with the following support services –
• Assessments with a Physiotherapist to develop an
exercise program to be implemented in a gym
• Connection to an affordable gym in his local area to
action his exercise program
• Connection to a culturally aware Support Worker
experienced in mental health to support Benji to
attend the gym 2 x per week
• Connection to a second mental health Support
Worker to support Benji to attend a bongo
drumming social group every Sunday at Burleigh Hill
– Benji has recently made a friend that now provides
transport to attend the group together
• Support Workers assisting with daily tasks such as bill
paying, shopping, transport, administration needs
etc.
• Registration with a Plan Manager to take care of
Benji’s NDIS invoicing and bookkeeping needs
• Linkage to a weekly in-home cleaning service

Case Study: ‘Benji’ is a 63-year-old man that moved to
Australia from Egypt several years ago and currently
lives alone in his unit on the Gold Coast. In 2007, Benji
was diagnosed with Paranoid Schizophrenia by a QLD
Health Psychiatrist and has faced a range of challenges
including communication barriers, social isolation,
unemployment, and anxiety.
Just under four years ago Benji was linked to CÜRA
and supported under the Partners in Recovery
program. Upon meeting Benji, it was evident that if he
had access to the right supports, he could vastly
improve his wellbeing and quality of life and be able to
better function in the community on a day to day basis.
From getting in contact with his sisters overseas that he
had lost touch with, to assisting with nutritious meals
and better hygiene, we recognised there were many
areas of his life where he would benefit from assistance.
The Support Coordination staff at CÜRA supported
Benji in applying for access to the National Disability
Insurance Scheme. The NDIS provides funding to help
people such as Benji to become connected to support
services that will meet their individual needs and
improve quality of life. This can involve a wide variety
of supports including assistance in the home, social
and community connection, or physical and mental
therapies, just to name a few.

Benji has also been supported by CÜRA in a range of
other areas such as applications for a Companion Card,
support to stay connected to medical clinicians, and
ongoing management of his NDIS Plan.
Benji is currently being supported to source and
connect to a computer skills training agency following
on his desire to learn to use a desktop computer and
the internet
Benji was supported to connect with his sister in the
USA, and 2 other sisters in Egypt via face to face video
calling on his mobile phone. He had not seen their
faces for over 10 years
Benji was also assisted to prepare and plan for his
3-month trip to Egypt to reconnect with his extended
family after 15 years, and also attend his nephew’s
wedding. This required much consultation with his Qld
Health support team, Support Workers and their
management, General Practitioner, and family in Cairo.
Benji was forever grateful for this support and the
journey was a success.
Benji is now beginning to display the true sense of
choice & control by requesting changes to his current
daily supports without any prompting from the
Support Coordinator - as has been the case for
approximately the past 2 years.

• Linkage to a meal preparation and home delivery
service that promotes healthy eating and meets
Benji’s cultural and religious sensitivities
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Phone: (07) 5527 8011 Fax: (07) 5527 8531
Address: 1 Dominions Road, Ashmore Qld 4214
Mailing: P.O Box 345
info@mccgc.com.au | info@curacares.com
www.mccgc.com.au | www.curacares.com
Facebook: Multicultural Communities Council Gold Coast | CÜRA
Instagram: MCCGC
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