
BSQ has services in more than 260 locations across Queensland,                                                                               
including Helensvale, Robina, Southport, West Burleigh, and mobile 
clinics. Clinic hours vary across venues. After-hours appointments are 
available. An appointment can be made in one of three ways: 

1. Book in person at a BSQ clinic.
2. Register and book online at breastscreen.qld.gov.au   
3. Phone 13 20 50 between 8:00am and 4:30pm weekdays. 
Group bookings can also be arranged.

Call 13 20 50 or visit breastscreen.qld.gov.au

Visiting BreastScreen 
Queensland Gold Coast Service

About BreastScreen Queensland 

Who can attend? 

Making an appointment

BreastScreen Queensland (BSQ) provides free breast screening and 
follow-up tests for eligible women. A breast screen, or screening 
mammogram, is a special X-ray of the breast that can show small breast 
changes, before they can be felt or noticed. Breast screening saves lives 
by finding breast cancer early when it is easier to treat.

Women aged between 50 and 74 are recommended to attend every two 
years, as breast screening is most effective for this age group. Women 40 
years and older can attend this free service if they want. 

BSQ is for women without current breast cancer symptoms; a doctor’s 
referral is not needed. Individuals with any breast changes that concern 
them should talk to their doctor.

Interpreter services
When booking an appointment, 
let BSQ staff know if an 
interpreter is needed. If you need help in your 
language, you can phone via Translating and 
Interpreting Service (TIS) on 13 14 50. BSQ can 
arrange interpreter support for your visit. You 
can bring a support person with you. 

Once an appointment is made, BSQ will send 
a letter to confirm your visit. You will be given 
a form to complete some personal details 
and sign that you consent to having a breast 
screen. Please ask BSQ staff if a Consent to 
Screening form is available in your preferred 
language if needed.     

Under 40 50 and over



On the day: 
• Wear a two-piece outfit such as a skirt or pants with a blouse or shirt. 
• Do not use talcum powder, lotion, scent, or deodorant, as these can affect 

your breast screen. 
• Bring your completed Consent form – a staff member will greet you and go 

through this form with you.  
• A female radiographer will take you into a private room. She will ask you to 

remove your top and bra and let you know what happens next.   
• If you have any concerns or questions at any time, please talk with the 

friendly staff.
• Usually two X-ray images are taken of each breast – each takes around 15 

seconds. This may be uncomfortable as your breasts need to be pressed 
between two plates so that a clear picture is taken. 

• If you feel pain, please tell the staff as the pressure can be released. You can 
ask to stop the breast screen at any time.  

• The images will be checked to ensure they are suitable and not blurry.    
• Your whole visit to BSQ should take around 30 minutes or less.  

Having a breast screen

What happens next?
• At least two specially trained doctors will look at your X-rays for changes or 

signs of breast cancer. 
• If there are no concerns you should receive your results, online or in the post, 

in about 10 working days. Your doctor will also be sent a copy of your results if 
you want. 

• Most women will be advised their breast screen showed no signs of breast 
cancer and will be sent a reminder when they are next due.

• Some women will be asked to come back for more tests. This does not mean 
breast cancer is present, but sometimes extra tests are needed to make sure. 

• If more tests are needed, a nurse will contact you to make an appointment. 
These will be free of charge. Most women who are asked to return for more 
tests do not have breast cancer. 

• If a breast cancer is found, staff will explain the test results, next steps to take, 
and help you to arrange future care through your doctor. 

“There is so much we can 
do to treat breast cancer, 
especially when we detect 
breast cancer early.”
Dr Su-Lin Leong, Consultant 
Breast Surgeon at BSQ
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