
Staffing
A team of qualified and experienced professionals facilitate 
the program:

• Consultant Psychiatrist
• Clinical Psychologists
• Psychologists
• Social Workers
• Nutritionist
• Massage Therapist
• Yoga and Tai Chi Instructors
• Sleep Therapist

Referrals
Written referrals to the Mater PTSD program  
can be made by:

• General Practitioners or Medical Officers
• Psychiatrists
• Psychologists
• Social Workers
• Allied Health Professionals
• Self (if written evidence supplied of PTSD diagnosis)

Exclusion Criteria
Individuals with psychotic symptoms, strong suicidal 
or violent tendencies, manic state of bipolar disorder, 
severe personality disorder, and primary alcohol or drug 
dependency will not be suitable and will not be included in 
the program.
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What is PTSD?
Posttraumatic Stress Disorder (PTSD) is a serious 
psychological condition that develops in some people 
following exposure to actual or threatened death, serious 
injury or sexual violence.

There are four main groups  
of symptoms:
• Intrusive symptoms: Re-experiencing and intrusive 

distressing memories of the traumatic event, recurrent 
nightmares, emotional distress, and dissociative reactions 
(such as flashbacks or zoning out).

• Avoidance symptoms: Avoidance of distressing memories, 
thoughts or feelings related to the traumatic event. In 
addition, this may include avoiding external reminders of 
the traumatic event (such as people, places, activities or 
situations).

• Negative changes in thought and mood: This covers 
a myriad of factors including negative beliefs about 
oneself, others or the world; difficulties recalling the 
traumatic event; distorted thinking of the cause of 
the trauma (blaming self or others); loss of interest in 
activities; feeling detached from others; or a restricted 
ability to feel positive emotions.

• Hyperarousal and reactivity: This is marked by irritability 
or anger outbursts, reckless or destructive behaviour, 
sleep disturbances, startle reactions, hypervigilance (high 
alert), or concentration problems.

Eligibility
• All participants require a diagnosis of PTSD prior to being 

referred to this program.

• Current-serving members of the ADF can be referred by 
their Medical Officer (MO).

• Ex-serving members of the ADF can self-refer with written 
evidence of their PTSD diagnosis, or they can be referred 
by a GP or other health professional.

• Individuals with an Active WorkCover Claim for  
work-related PTSD can be referred by their GP.

Assessment
Referred individuals meet with the Clinical Director 
(psychiatrist) and Program Coordinator (psychologist) to 
assess their readiness and suitability to do the  
PTSD Program.

All participants must meet the criteria for their PTSD 
symptoms as determined by criteria set by Phoenix Australia 
and The Australian Council on Healthcare Standards (ACHS).

If an individual is assessed as not suitable for the program, 
they will be assisted in finding more appropriate services in 
the local community.

Duration
The PTSD program runs over an 8-week period from 9am
to 4.15pm (2 days/week for the first two weeks; 4 days/week for 
the next four weeks; and 2 days/week for the last two weeks).

Half-day follow-up sessions are conducted at the 3-month 
and 9-month period after the program is completed.

The Centre
The program is held in a relaxed venue where participants 
are helped to feel comfortable and at ease. Past 
participants are involved in the program and they 
offer suggestions on how others can gain the most 
from attending this course. The program has a strong 
rehabilitation component using guest speakers from a 
number of service providers.

Confidentiality
The information relating to the participants progress 
and outcome is disseminated only to referring health 
professionals and other providers nominated by the 
participant. Medical records remain the property of Mater
Health Services. Non-identifying statistical information is 
collected for program evaluation purposes.

Since 2001, the Mater Wellness Centre has 
been delivering effective programs for PTSD, 
or Posttraumatic Stress Disorder. Our program 
offers,a holistic approach to managing and 
healing post-trauma experiences in a confidential 
and safe environment. Our aim is to assist people 
with PTSD to reclaim their lives, create greater 
control over their lifestyle choices, and improve 
their overall quality of life.

The Program
The program aims to improve the quality of life for  
participants by addressing the following issues:

• Education on PTSD and health-related issues.

• Learning how to manage depression, anxiety, anger, 
stress, sleeping difficulties, and alcohol and other 
avoidant behaviours.

• Processing traumatic events, grief/loss, guilt and other 
difficult emotions.

• Education and practical strategies for improving 
interpersonal relationships.

• Group recreation activities to encourage social 
engagement within the community.

• Yoga, tai chi, massage and meditation to improve 
relaxation.

The program is conducted in a group format (of 5 to 8 
participants) and facilitated by experienced practitioners. 
Participants also attend weekly individual counselling 
sessions with an assigned psychologist or social worker.


