
To inform and empower individuals and communities  
to achieve their best mental health and well-being.
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Wheel of Well-being
The Wheel of Well-being (WoW) is a framework that has been 
developed with communities and organisations to shape new  
ways to improve well-being. WoW is based on six universal  
aspects of well-being: body, mind, spirit, people, place, planet  
and incorporates the five ways of well-being.

WoW is made accessible through a unique, colourful brand and 
visual style which engages people around the subject of living 
happier lives. The WoW has been designed to be adaptable and 
tailored to different groups.

 Although funding for this product has been provided the Queensland Governments, the material contained herein does not necessarily represent the views of Government.

Visit the Mentally Healthy City Townsville 
website and click on the WoW tab to 
access the FREE online course.

Step Care Model
Whilst we are not a mental health service provider, we are collaborating with existing service 
providers to assist them in their delivery of best practice mental health frameworks in 
Townsville, North Queensland.

Stepped care is defined as an evidence  based, staged system comprising a hierarchy  
of interventions, from the least to the most intensive, matched to the individual’s needs.

Mentally Health City Townsville (MHCT) aims to create community participation, 
partnership, empowerment, and equity. MHCT works to provide community 
awareness and education focussed on self-care and prevention strategies to 
support an environment that nurtures well-being and quality of life. MHCT 
believes that when communities have a balance of mental health and well-being, 
people can cope with the normal stresses of life, realise their abilities, participate 
in, and belong to community, and work productively. 



What does MHCT do?
Mentally Health City Townsville (MHCT) aims to create community participation, partnership, 
empowerment, and equity. MHCT works to provide community awareness and education 
focussed on self-care and prevention strategies to support an environment that nurtures well-
being and quality of life. MHCT believes that when communities have a balance of mental 
health and well-being, people can cope with the normal stresses of life, realise their abilities, 
participate in, and belong to community, and work productively. 

How is it different?
MHCT is supporting a grassroots community movement by awareness and education to 
create a space for self-empowerment to enhance mental health and well-being.

MHCT is working with all sectors in the local community to promote resources and 
awareness education that encourage self-care, mental health, and well-being. 

MHCT is building a greater awareness of the importance of mental health and well-being 
in achieving a life of purpose, meaning, contribution and well-being. Healthy citizens deliver a 
strong economy and community. 

Townsville is the first city in Australia to take up the Mentally Healthy City challenge to 
support population-wide well-being. MHCT engages with the Townsville City Council, 
Corporate and Business Sectors, and organisations in the Community Sector to build local 
well-being and capacity.

Why is it important?
 ● Increasing community well-being and mental health.

 ● Improving community mental health and well-being is a collaborative process.

 ●  Building individual and community resilience, capacity, self-care, social inclusion and 
cohesion to reduce stigma.

 ●  Delivering a thriving community that delivers benefits beyond positive well-being 
outcomes – economic, cultural, educational, and sporting.
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MHCT Champions
MHCT is supported by Champions who represent our community and help promote 
Townsville’s mental health and well-being.

MHCT Champions are everyday people, giving voice to the importance of mental health and 
well-being. They do this by promoting healthy habits, and raising awareness about the need 
for self-care and community connection. 

If you are interested in becoming a Champion or Advocate, then we want to hear from you.

Why Townsville?
Townsville like other similar regional communities across Australia has 

rising mental health challenges. Townsville has a substantial First Nations 
and Culturally and Linguistically Diverse (CALD) peoples, Defence and 

Veteran populations. Townsville has a strong sporting and cultural 
investment, and the people take pride in coming together to help each 

other in times of adversity. MHCT takes a leading role in bringing 
about cultural change and improving the understanding and 

importance of mental health, well-being and reducing the 
impact of stigma.


