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POSITIVE BEHAVIOUR  
FOR LEARNING

The Positive School Wide Behaviour Engagement Plan at Our Lady of 
Lourdes Primary School reflects the school’s Mission and Vision Statements.

OUR SCHOOL MISSION STATEMENT
Founded in the Mercy tradition, Our Lady of Lourdes Primary School is 
a dynamic learning community that nurtures lifelong learners who are 

challenged to be the best version of themselves in the image of Jesus Christ. 

OUR SCHOOL RULES UNDERPIN THESE VALUES.

play safe, helping hands, be mindful of self and others

try my best, be confident, persistent and resilient

be compassionate, kind, forgiving, tolerant and inclusive

Be Respectful – of staff, of others, of self, of property, of your community



OUR BEHAVIOUR GUIDELINES
Our Lady of Lourdes is dedicated to teaching our students to be merciful, respectful, safe learners in a 
supportive, encouraging, and Christ-centred environment.  

Positive Behaviour for Learning (PB4L) is a whole-school approach that promotes positive behaviour across 
our school and helps develop a safe and supportive learning environment for our students.  Our PB4L has 
its roots in the positive school psychology approach, and it underpins all we do in our pastoral work.  
Students are explicitly taught our expected behaviours in the classroom, on the playground, at pick-up, on 
the buses and at eating time. 

These expected behaviours are consistent throughout the school.  PB4L is a proactive, preventative 
approach to supporting our students to be the best version of themselves and be successful at school.

RESEARCH SHOWS THAT A POSITIVE SCHOOL WIDE APPROACH:
• reduces problem behaviour

• increases academic performance

• improved perception of safety

• reduces bullying behaviours

• increases time for instructional leadership

• reduces staff turnover

• improves social-emotional competence 

• increases positive school climate and culture

A positive psychology framework encourages positivity, building relationships, facilitating outcomes, 
focusing on strengths, fostering a sense of purpose, enhancing engagement and teaching resilience as 
best practice to support student learning.   PB4L is a significant component of building safe learning 
environments for all students.  



BEHAVIOUR 
INTERVENTION LEVELS

STEP 1 -  A QUIET CHAT
• Take a break
• Give a job
• Use Zones of Regulation
• Sensory tools

• Non-Verbal Cues
• I statements
• If and then
• Proximity

• Must do can do
• Movement and seating

STEP 2 -  GIVE A CHOICE
• Redirect to expected behaviours

STEP 3 - TIMEOUT
• Step 2 reminder • Move to agreed timeout  

area in class
• Wait time

STEP 4 -  BUDDY CLASS
• Take pass to Buddy Class
• No interaction required by 

Buddy Teacher

• Teacher to inform parent via 
email or phone

• Student to complete  
Behaviour Intervention Form

STEP 4 -  OFFICE REFERRAL
• Teacher to call Leadership or 

Front Office
• Leadership Team to collect 

student
• Leadership Team to inform 

parent via email or phone

Where students require more individualised support to meet the school behaviour expectations, an Individual 
Behaviour Support Plan (IBSP) will be written. An IBSP is completed in consultation with school staff and 
carers/families and in response to behaviour data.  IBSPs are reviewed frequently.  The aim of these plans is to 
support, not punish, students while they are learning to self-regulate their behaviour.  

In cases of repeated or serious breaches of school behaviour expectations, an internal or external suspension 
may be appropriate.  



REWARD 
SYSTEM:
The School Wide Positive Behaviour Support system 
involves celebrating successes as much as it involves 
direct teaching of expected behaviours.  Lourdes 
reviews how it frequently rewards students by 
providing a new focus topic for positive behaviour 
that students can strive to achieve.  When a 
student is spotted acting in the Mercy Way, they 
will be rewarded with a ticket.  Any staff member 
can reward any child anywhere, anytime.  Tickets 
can contribute towards individual rewards for a 
student or whole class rewards where students can 
celebrate their success together. 

RECORD KEEPING: 
Student behaviours of note, both positive and 
negative, are recorded in COMPASS.  The behaviour 
support team reviews this behaviour data weekly and 
is used to guide decisions for preventative action and 
intervention.  This data-driven approach is proactive.  
We do not need to wait for children to fail before we 
offer them behaviour support.  Our aim, wherever 
possible, is for behaviour intervention to be positive 
and proactive.   

Further information about our School Engagement 
Policy can be found on our school website.



OUR SCHOOL DAY
SCHOOL HOURS: 8:30AM – 2:50PM.

The school office opens at 8:00am. Children can arrive any time after 8:00am; however, teacher supervision 
is not provided until 8:15am.  Prep students are encouraged to place their bags on their port rack outside their 
classrooms, return to the undercover area and wait for supervision to commence.

DAILY ROUTINES

8:10 - 8:30 Before School Supervision

8:30 - 10:50 First Learning Session

9.30 (approx.)  Fruit Break

10:50 - 11:30
First Break: 20 minutes of play in the Prep – Year 1 playground or  
the library, then 20 minutes eating

 11:30 - 1:30  Second Learning Session

 1:30 - 1:50
Second Break: 10 minutes eating, 10 minutes play in  
the Prep - Year 1 playground

1:50 - 2:50 Third Learning Session



PICK-UP
At the end of the school day, prep students may be 
collected from the pick-up area outside the Menegon 
Hall, either in person or via quick pick-up. Parents  
are encouraged to wait on the verandah of the  
Menegon Hall.

If students are going home on buses, Prep  
staff will walk students to the bus assembly area.

If students go to OSHC, the OSHC staff will collect 
students from the classroom.

ASSEMBLY
Assemblies are held fortnightly on Wednesday 
morning, commencing at 8:45am. Classes are 
rostered on to present classroom learning and 
prayer. Our Lourdes Lighthouse Awards are 
presented to eligible students. Parents will be 
notified if their child is receiving an award. Our first 
assembly of the year is our Welcome Assembly. It 
is the opportunity for us to welcome all of our new 
students and families.

ATTENDANCE
ARRIVALS AND DEPARTURES
At Our Lady of Lourdes, we strive for punctuality 
and regular attendance which are essential to your 
child’s progress. All absences must be explained via 
Compass, phone call, email or in writing. You must 
notify the office of long absences in advance as this 
is a legal requirement for child safety.

If children arrive at school after the first bell at 8.30 
a.m., it is considered late, and they MUST report to 
the office, preferably accompanied by an adult. If the 
student arrives late and is accompanied by a parent 
or carer or has a note or an SMS message to explain 
their late arrival, it will be recorded on COMPASS as 
a "Late Explained".

If a student arrives late and is not accompanied by 
a parent or carer or has no note or SMS message of 
explanation for their late arrival this is recorded on 
COMPASS as "Late Unexplained".

If your child needs to leave the school during the day 
or before the end of school, they MUST be signed out 
via the office by an adult.  Prior permission must be 
received by the office if your child is to be picked up 
by someone other than a parent.

BUS  
TRANSPORTATION
There are two teachers on bus supervision every 
afternoon.  If your child is travelling home by bus 
they will line up under the school and be walked 
to the bus stop.  All bus students have a bus tag 
(supplied by the office) attached to their school bag 
displaying their bus number. If you are planning on 
your child catching a bus, please contact the relevant 
bus companies.

HINCHINBROOK BUS SERVICE:   0488 017  699

TRANS NORTH BUS SERVICE:      30 36 20 70

STONE RIVER BUS SERVICE:       4776 6210



COMMUNICATION
An important part of our home/school partnership is 
communicating information. We require information to 
ensure the care and safety of your child/ren at all times.

PARENTS ARE KEPT INFORMED BY:  

• A fortnightly school newsletter sent out  
on Thursday afternoon  

• Compass Parent Portal  

• Website  

• Letters/ class newsletters containing  
important information

• Facebook 

NOTIFICATION FROM PARENTS IS  
NEEDED WHEN:  

• A student is absent – please phone the school  
(4776 2719) OR use Compass

• A student is late or intends to leave early  

• A student is being collected by someone other  
than the regular person who usually collects  
them from school  

• A student requires medication (The office needs 
to be notified of any medication that needs to be 
administered)  

• A change of address, phone numbers, contact person  

• A family intends to go on holiday  

• A court order exists

NOTIFICATION TO PARENTS OCCURS WHEN:  

• Your child is ill  

• Your child has incurred a bump to the head  

• An excursion is planned  

• Fundraising events have been planned  

• Organising parent/ teacher interviews  

• Behaviour management issues

If you would like to meet with staff to discuss any aspect 
of your child’s learning or if you have any concerns or 
queries, you are most welcome to make an appointment 
with your child’s teacher, the Principal or the APRE.

may be made in 
person, by email, 
via the office or 
by telephone on  

4776 2719.



PARENT 
INFORMATION 
NIGHT 
At the beginning of the year, a Parent Information 
Evening is held for all parents to meet their child’s 
teacher and to receive information regarding class 
expectations, procedures and the work being covered 
in the different Key Learning Areas. 

PARENT / 
TEACHER 
INTERVIEWS
Parent/Teacher interviews are held at the end 
of Terms 1 and 3. Parents also receive a written 
report at the end of Semester One and Semester 
Two. Students’ work samples – their “snapshots of 
learning” – are regularly sent home. 

SCHOOL HOUSE SYSTEM
Children are placed in either Ryan or O’Connor House. Each child is allocated a house on enrolment according to 
the first letter of their surname. We try to balance the number of boys and girls in each age group.

RYAN (BLUE) :  A-K  /   O ’CONNOR (GOLD) :  L-Z

Houses are also used to group children for athletics and swimming carnivals.

House Captains (boy and girl) are elected from Year 6 students. These children are presented with a special 
badge and are expected to have good leadership qualities. They also assist in the running of carnivals.

Our Houses are named after two significant figures from our school history.

O’Connor House is in recognition of Fr Thomas O’Connor, the 4th Parish Priest of Ingham.  Fr O’Connor 
invited the Sisters of Mercy to Ingham. Fr O’Connor had purchased land to build a convent for the 
sisters, and on 15 November 1914, the foundation stone was laid for the Convent of Our Lady of 
Lourdes.  The Sisters of Mercy opened the Convent of Our Lady of Lourdes in March 1915, with 50-60 
students enrolled.

Ryan House is named in recognition of Bishop Ryan - Bishop of our Diocese in the 1950s and 1960s.  
Bishop Ryan was a great supporter of Lourdes Convent School.

Each house has their own house shirt.  Their house shirts are worn on sports days and on Fridays. House shirts 
are available from HIP POCKET WORKWEAR & SAFETY Shop 1, 72-80 Herbert Street.



BIRTHDAYS
Birthdays are a special time for children, and 
we are happy to celebrate them at school. If 
parents wish to provide a cake/cupcakes/ice 
blocks to celebrate their child’s birthday, they 
are more than welcome to do so. Please just 
ensure that what is provided for the class to 
share is NUT FREE. You will also need to inform 
the teacher of your plans and organise an 
appropriate time for the celebration. Please also 
inform staff of any food allergies that may need 
to be monitored when consuming shared food.

HOMEWORK
THE MOST USEFUL HOMEWORK AT THIS 
STAGE IS  THE FOLLOWING:  

• Lots of family conversation  

• Discussions about school and life  

• Shared bedtime stories (mum or dad  
reading to the child)  

• Family games, activities, excursions, 
imaginary play  

• Counting objects, e.g. plates at the 
 dinner table

LIBRARY 
Children borrow books weekly and are required 
to use their library bag to protect them during 
the lending period. Parents will be asked to 
replace books lost or damaged whilst on loan. 

MONEY AND 
PERMISSIONS 
If money or permission notes are sent to school, 
please ensure that any money is secured in a 
sealed envelope and labelled with the amount 
enclosed, the child’s name and what the money 
or note is for. 



FRUIT BREAK
We aim to encourage all our students to make healthy food choices and increase their fruit and vegetable 
dietary intake. Fruit break will occur at 9.30 am. Balanced, regular meals throughout the day are important to 
provide the brain with an adequate fuel supply, not to mention the positive effect it will have on their learning. 
Please support this initiative by providing your child with a piece of fruit or vegetable, cut up and placed in a 
plastic zip lock bag/container. Children are encouraged to unpack their fruit snack and place it in the container 
provided, which will be refrigerated until snack time. 

LUNCHES
Prep children are supervised in the undercover prep area during eating time. Children are encouraged to select 
their own food, choosing healthy selections to eat first. Guidance is given to children to save some of the food 
in their lunch box for the Second Break. It is always helpful for parents to discuss with their children what is to 
be eaten for First Break and Second Break. Our Lady of Lourdes is a NUT-FREE school due to the risk of life-
threatening allergies, so please ensure that all food is nut free. 

HINTS AND TIPS: 

• Nutritious lunches are important  

• Plastic containers (named) are the most suitable for food

• Make sure these can be easily opened by your child  

• Children should take home any food that has not  
been eaten that day

• Consider appropriate portions for your child  

• Pack spoons or forks if required  

• Glass containers are not appropriate to send to school  

• All lunch items must be NUT FREE. This includes Nutella.  

FOOD SUGGESTIONS FOR  
LUNCH BOXES:
There are lots of food choices available for lunch boxes. However, it can sometimes be difficult to decide which 
foods are healthy choices. Suggestions include
 

SNACKS TO INCLUDE SNACKS TO AVOID

FRUIT

• Best options include fresh or tinned fruit;

• Dried fruit is sticky and high in sugar, so  
have it occasionally.

• Best left out of the lunch box are dried fruit 
bars and ‘straps’, which are very high in sugar, 
low in fibre and stick to children’s teeth causing 
tooth decay.

• Best to avoid fruit poppers as these are also 
high in sugar.  



SNACKS TO INCLUDE SNACKS TO AVOID

VEGETABLES

• Try vegetable sticks with dip or a small 
container with mixed vegetables such as 
cherry tomatoes, carrot sticks, capsicum and 
cucumber. 

• Veggie chips and packets of crisps are best left 
for parties and special occasions.

YOGHURT AND CUSTARD

• Fruit yoghurts are fine but ensure you have an 
insulated lunch box with an ice brick.

• Best left out of the lunch box are ‘dairy 
desserts’ (i.e. custards) and flavoured milks, 
which are high in sugar.

DIPS,  CHEESE AND BISCUITS

• Pre-packaged or your own homemade versions 
of cheese and crackers are fine. Children enjoy 
mini-packaged cheeses.

• Avoid sweet dips such as chocolate spreads. 
‘Oven-baked’ savoury biscuits are just as high in 
salt and fat as chips and are best avoided.

DIFFERENT BREADS ADD INTEREST

• Include a variety of bread, especially if children 
begin to lose interest in sandwiches. 

• Try bread rolls, pita bread, flatbread, bagels, 
fruit loaf or buns, focaccias, scones, pikelets, 
muffins, crumpets, crispbreads, rice cakes or 
corn thins.

• Vary the fillings – fillings can include vegemite 
or other yeast extract, peanut butter, cheese 
(try different types), tuna, egg, sliced cold 
meats, baked beans, grated carrot and lettuce, 
chopped roast meat with pickles or chutney, 
and avocado. Dips like eggplant, chickpea 
(hommus), cucumber, yoghurt (tzatziki) or 
spinach also make good spreads. 

• Avoid chocolate spreads, jams and honey, and 
fatty meats like salami and strasbourg.

MUFFINS AND CAKES

• Try making your own muffins and cakes as a 
great way to include more fruit and vegetables. 
Examples include sultana, carrot, zucchini, 
banana or pumpkin.

• Donuts and creamy cakes are best offered at 
birthdays and special occasions instead of in 
lunch boxes.

TUCKSHOP
Lunch is available from the school tuckshop on Monday, Wednesday, Thursday and Friday. You will 
be notified when the tuckshop begins for the new school year. A menu will go home with the school 
newsletter at the beginning of the year. 

All tuckshop orders are made through the Flexischools App.



IF YOUR CHILD IS SICK
If your child is unwell/sick, please do not bring them 
to school.  The best place for a child who is ill is at 
home under full-time care.

MEDICATION
Only office staff can only administer medication to 
students if written permission from the parent/carer 
is given. Teachers cannot administer medication.  
Please see the office for the required paperwork.

THE CONSENT TO ADMINISTER  
MEDICATION AT SCHOOL FORM INCLUDES 
THE FOLLOWING INFORMATION:  

• Name of student  

• Date  

• Name of medication  

• Time of the last dose 

• Time dose is to be administered  

• Amount to be administered  

• Signature of parent/carer 

All medication must be provided to the school in its 
original packaging complete with your child’s name 
and dosage on the label, and manufacturer’s and/or 
pharmacist’s instructions clearly visible. Do not send 
tablets (e.g. Panadol cut off from the sheet). Labels 
must be prepared by the Doctor; a Pharmacy label is 
not permitted. 

The school will not administer or take responsibility 
for any medication lotions or creams solutions etc., 
except on the written authority of the child’s parent 
or guardian.

ASTHMA MANAGEMENT
Asthmatic students attending school should always 
have available appropriate medication for their care 
at school.

ALLERGIES
Our Lady of Lourdes is a NUT-FREE school. Allergies 
can be life-threatening. If your child suffers 
from nut or other life-threatening allergies, it is 
important that you inform the school and provide 
a management plan from your doctor as well as 
any necessary medication such as an epi-pen. On 
occasions during the year, classmates celebrate 
birthdays by bringing cakes and treats to school. 
Please ensure that what is provided for the class to 
share is NUT FREE.

HEAD LICE
A head lice infestation can spring up very quickly 
in a school environment. If your child constantly 
scratches his/her head or feels itchy, especially 
around the nape of the neck and ears, please check 
for head lice or nits (eggs of head lice). Treatment 
must be completed immediately, and other members 
of the family must also be examined and treated. 
Head lice lotions may be purchased from the chemist. 
Please note that your child/ren must be excluded 
from school until treatment has been carried out and 
all eggs have been removed from the hair. Special 
combs are available and effective for this purpose.

MEDICINES, ILLNESS 
AND ALLERGIES



PREP UNIFORMS
At Our Lady of Lourdes,  wearing the school uniform 
is compulsory. The Our Lady of Lourdes school 
uniform is neat and long-wearing. 

Our uniform gives our students a sense of belonging 
to our community, helps develop a school tradition 
and does much to improve the school tone. Your 
assistance is required in ensuring that your child is 
dressed appropriately, cleanly, and that they have  
a hat. 

All students with shoulder-length hair need to have 
it tied back.

DAY UNIFORM 
• All students will wear the polo shirt each day.

• Girls will wear it with navy culottes.

• Boys with navy shorts (longer leg).

• Students will wear black shoes/black joggers.

• Both boys and girls will wear short white socks.

• Shirts will be worn tucked in with the day 
uniform.

SPORTS UNIFORM &  
HOUSE SHIRTS
• Designated sports/HPE days will be advised  

by teachers.

• All students will wear the polo shirt (same as  
the day uniform).

• All students will wear the unisex sports shorts. 

• Students will wear joggers (any colour) and 
short white socks on sports days.

• Polo shirts may be worn “out” on sports days 
(both boys and girls).

HOUSE SHIRTS 

These will be worn on school sports events (cross-
country, athletics carnivals etc. ).  They will also wear  
them on Fridays – ‘Spirit Day’.

SPARE SET OF CLOTHES
It is always a good idea to leave a spare set of 
clothes in your child’s school bag (including 
underwear and socks) in case of an accident or spill 
at school. Staff members will supervise your child 
to clean and change themselves if you cannot be 
contacted to assist with this procedure. We do have 
shower facilities for this purpose.

SUN SAFETY 
We are very conscious of sun safety at our school 
and recommend that you apply sunscreen before 
your child arrives at school. The school also supplies 
sunscreen to each class. 

All children must have their own school hat to wear. 
We have a NO HAT, NO PLAY rule.

On ‘Free Dress Days’, which will be advertised prior 
to the event, all children must wear appropriate 
sun-safe clothing, which means that shirts/dresses 
must have sleeves. Children must also wear closed-in 
shoes suitable for sport.

NAMES AND LABELS
• Please label everything – bags, shoes, lunch 

boxes, hats, library bags and clothing. This 
allows lost items to be quickly returned to their 
rightful owners. Please check and re-apply name 
throughout the year.

• During the Easter holidays, hats are collected 
and surnames embroidered on the back brim.



TIPS FOR 
PARENTS
THESE TIPS MIGHT HELP:  
• Be sure your child knows who is to 

pick them up and where to wait. 

• Read the newsletters. 

• Label all your child’s belongings - 
including school uniform & socks.

• If your child arrives late after the 
bell, please notify the office on 
arrival.

• If you are picking your child 
up early or collecting for an 
appointment during the day, 
please go to the school office 
first.

• Leave cheerfully. 

• Be positive and reassuring.

• Discuss the school day with  
your child.

6 THINGS TO ASK YOUR 
CHILDREN INSTEAD OF

What made you smile today? Who did  
you sit with at lunch?

What is one good thing that happened today? 

What is something funny or interesting  
that happened?

What was the hardest rule to follow today? 

Tell me something you know today that  
you didn’t know yesterday.
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