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New Users —
First Time Login MyCE Mobile App

For users who have not previously logged in to either the Parent Portal or the MyCE Mobile App.

Please note: You will automatically have access to MyCE Mobile App if you if you are a legal guardian or
caregiver and have must have selected “Yes” for School Portal Access.

1. Downloading the App MyCE

Apple Users:
#_ Download on the

Navigate to the Apple App Store ‘ App Sto re

Android Users: GET IT ON

Navigate to the Google Play Store . Google Play

Note: Please also ensure that you have Downloaded and installed a
Google Chrome Browser. This is essential for successful login.

Search for the App Search for “MyCE Mobile App”.

Select and press download and
install.

Tip

Users should also ensure that all security and software updates have been completed on their device prior to
installation.




2. Open the App

Once downloaded and installed,
please tap the App to open.

You will be presented with a login
screen.

Tap the login button.

When completing your login, you
will be presented with a pop-up
window to use
“bne.catholic.edu.au” to sign in.

This allows the app and website to
share information about you.

Please select continue.

Welcome to

MyCE

Access to
My Catholic Education
for Parents & Carers

Log In

iy, Catholic
) Education
¢ Diocese of Cairns

“MyCE" Wants to Use
“bne.catholic.edu.au” to
Sign In

This allows the app and
website to share information
about you.

Cancel Continue
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3. Setting up your password

1. A secure sign-in window will

appear. Diocese of Cairns
. Diocese of
should display as purple. If not, cairms
please select ‘Diocese of
Cairns’ Username
username or email address
2. Beneath the Login button, Password

password

please select the ‘forgotten

password or new user?’ link.

| Forgotten password or new user?

Change password

By accessing and using the ICT resources provided by Brisbane
Catholic Education {BCE), you are agreeing to abide by the
Acceptable Use Policy

A

° The Password Self Service Cancel =tcns.bne.catholic.edu.au =
Screen will display. Please
refer to the Parents section Password Self Service

and select ‘choose your own

., Students
password online’.

Please note: If you are a student, the self-service links
below do not work. If you know your password and wish to
change it. use the change password link and if you have
forgotten your password contact your teacher to have it
reset.

Staff

If you have recorded a mobile phone number under
Personal Contacts in WSS, you can reset your password
online using a one-time SMS code.

Parents e

First time logging in? You can choose your own
password online using a one-time email code. You need
to use the same email address you have recorded at your
child's school.

Forgotten your password? You can reset it here - again,
it's important to use the email address you have recorded
at your child's school.

Visitors

First time logging in? You can choose your own
password online using a one-time email code.

Forgotten your password? You can reset it here - again,
it's important to use the email address you have recorded
with Catholic Education Diocese of Cairns.
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o

The first time login screen
will display. Enter your email
address and click next.

Note: Please ensure that you
are entering the email address
that you have provided to the
school.

°  You will be sent an email
with a security code to verify
your identity.

Please check your email inbox
to receive the security code.

Please take note of the security
code and return to the
Password self service and enter
in the security code.

Note: This email may go to your
junk email.

Cancel @ cns.bne.catholic.edu.au 2

Password Self-Service

Password reset & first-
time logon

Please enter your email address or
username

[

Username Formats:

Students: Please contact your teacher to
reset your forgotten password

Staff: username or
username@cns.catholic.edu.au (eg jsmith
or jsmith@cns.catholic.edu.au)

Parents and Visitors: Email address

supplied to your school
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Here is the security code to reset your
password

CES Accounts 6:43pm
To You e .
Your security code is] 003986 [Enter this code to

reset your password. If you did not request to
reset your password, please contact your help
desk or system administrator. -- Disclaimer: The
content of this e-mail is the view of the sender or
stated author and does not necessarily reflect

Password Self-Servicd

Verify Your ldentity:
Email Verification

Enter your security code below. A
security code was sent to the email
address registered with Cairns

Catholic Education.
Security Code: e
| Next | cancel
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About

Catholic
Education

: Diocese of Cairns
Learning with Faith and Vision




° Select Password Reset to set
your password.

Password Self-Service

You will be required to enter
your password in twice and

then select next. Login Assistant
You were successfully
authenticated.

O Account Unlock: Keep Your
Current Password

O Password Reset: Choose Your
New Password and Unlock Your
Account

(Resetting password for

Enter a new password:

Re-enter the password:

© 2015 Microsoft Corporation. All Rights Reserved. |
About

r .
° You should then see a pop cns.bne.catholiceduau & ¢,
up message confirming that

your password has been : :
reset. Password Self-Service

° Once you see the successful

message, please press Success:

cancel in the top left corner Your password was

and you will be returned to reset

the login screen and will You can now use your new o
. password to log in.

now be able to login to the

App!

© 2015 Microsoft Corporation. All Rights Reserved. |
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4. Login and start using the App

Once you have completed setting up your password, Congratulations and welcome to MyCE Mobile App.
You are now ready to login and access the App.

Tip:

It can take a minute or two for your password to be provisioned in our system. We recommend waiting a
minute or two before logging in. On your first login, it may take a minute or two for your student’s
information to appear (it may be up to a minute the very first time while we get things ready for you). If
your student and school information does not display within 60 seconds, please navigate to the MyAccount

Menu (at the Bottom of the screen on the left — and go to ‘App Technical feedback and press refresh my
data’.

Note: when logging in for the first time login, there may be a short delay (up to 1 minute) whilst your student
information is loaded to the App.

5. Setting up your notifications.
Turning on Notifications is important to ensure you don’t miss a news item notification from your school.

We recommend turning on notifications and this can be done as follows:

Apple Android
e Select Settings e Press and hold the App until the pop-up App
e Notifications information screen appears.

e Scroll down to Notification Style and find MyCE e Press the i’ that is visible in the top right.
e Tap MyCE

e Setyour preferred notifications e This will navigate you directly to to the App Info screen

where you can then select Notifications

e Then set your preferred notifications for the App.

Example of Notifications Settings - Apple Example of Notification Settings - Android
s me T A9t
il ag - < App notifications

£ MyCE Notifications @ e

ALERIS
Allow notifications O

Lumun Namn m@m ®  Allow sound and vibratien

° ° o Stent

Banner Style Temporary Notification types

Sounds D —_—

Badges O

ANNDUNCF

Announce Notifications on

LOCK SCREEN ARPEARANCE
Show Previews hen Unlocked (Defa...

Ntification Grouping Automatic
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