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Control & Ownership of the Laptop
1. The laptop is provided as a tool to assist student
learning at school, at home and in the College boarding
residences.
2. At all times the laptop remains the exclusive property
of St Brendan’s College, even though the student has
possession of the laptop at their home, College or
elsewhere and a hire charge has been paid. As such
the College reserves the right to:
a. Decide who uses the laptop and the use to which
the laptop is put.
b. Recall the laptop for general maintenance, for
software and image upgrades and to inspect the
operational performance.
c. Recall the laptop to ensure that it is being used
only for its intended purpose and for the conduct
of investigations with law enforcement agencies.

What’s included?
1.

Maintenance and support by SBC technicians.

2.

Access to a College operated IT Help Desk.

3.

Access to the Dell support desk.

4.

Access to a hot swap laptop in the case of device
failure, if the repair cannot be fixed within 3 days.

5.

A Laptop case.

6.

SBC licensed Microsoft software.

7.

A three-year comprehensive warranty – Accidental
Damage.

8.

Protection by College anti-virus tools & automated
updates.

9.

Filtered internet and email access at the College.
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e-Learning Vision
The St Brendan’s College Leadership team recognises that
the structure and nature of teaching and learning has
fundamentally changed and that it will continue to do so
with great regularity as technologies advance. As such,
innovative models of curriculum delivery that utilise an
array of technologies are required to engage the modern
student. As a first step in this process the College has
undertaken a commitment to provide all boys with a
laptop and to strengthen the traditional face-to-face
approaches to learning by the inclusion of such devices in
the classrooms.
At its essence is the need to create a better learning
environment for all students by expanding the
opportunities to determine when, where, what and how
they choose to study. Opportunities for learning cannot
end when the doors close for the day and teaching spaces
need to open to include the residences and the lounge
rooms of the family home. The ability of our boys to
download homework on iTunes, listen to lessons via
podcasts, communicate with other students all over the
world through social networking sites, and even video
conference with their teacher while they are off campus is
an exciting ideal.
The modern student demands this interactivity in his
educational experience and multi-tasking and parallel
processing has become second nature to them. It is our
expectation that the provision of the laptop and other
digital devices will facilitate greater engagement and
enable him to more readily learn, rather than be taught.
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The Laptops
Dell Latitude 31902- 2-in-1 (Years 7-12)
Specifications
•
•
•
•
•
•
•
•
•
•
•
•
•

11.6” HD (1366 x 768) pixel touchscreen w/Gorilla Glass.
Intel Pentium Quad Core
4GB of DDR4-2400 memory
128GB SSD
42 Whr battery
802.11ac Wi-Fi and Bluetooth 4.2.
2 USB 3.01 Type-A ports
1 HDMI.
3 years, accidental damage warranty
- $100 excess
1 year, warranty on battery
11 hours battery life
3 Year Dell Onsite Service
Weight:1.44kg
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Student Responsibilities

Parent Responsibilities

1. Students are to use the case provided when
transporting the laptop. The style of case has been
purchased to ensure that it meets workplace Health
and Safety requirements and offers the best protection
against accidental damage.

Parents must ensure that:

2. Students must ensure that batteries are fully charged
for the start of each day. No Charging during class time
& no chargers will be provided by the school unless
there is need to purchase a new one.
3. Students must have the laptop at the College each day.
4. Students are responsible for the care and routine
maintenance of the laptop and must ensure that the
laptop and case are kept in good working order and
appearance and not defaced or damaged.
5. Students must ensure that the installed software is not
copied, deleted or transferred from their laptop.
6. Students who install their own software are responsible
for fully complying with licencing agreements.
7. Students are responsible for adhering to copyright laws
when installing software or downloading files. Any
software installed:
a) Must not interfere with the College loaded
software.
b) Cannot lead to a violation of the College ICT
Acceptable Use Policy.
8. Students can save their data to “One Drive” and have
access through this portal when working on the laptop
at home.

4

1. They counter-sign the “Laptop User Agreement” form,
indicating their understanding of their responsibilities.
2. Their sons do not load or store illegal or illicit material
onto the laptop.
3. All steps that are reasonable and necessary to prevent
a virus from infecting the laptop are taken (such steps
include monitoring any data that is downloaded from
the Internet, or virus checking any memory sticks
loaded onto the laptop).
4. No Repairs or upgrades are undertaken on the laptop
without the express consent of the College Leadership
Team. This includes not opening the hardware case
and not installing additional hardware (including
memory, video card, sound card, modem or disk
drives).
5. The laptop is not used for any commercial or business
purpose. For example; taking minutes for business
meetings or storing financial or taxation records.
6. They return their son’s laptop to the College in good
working order should their son depart the College.
Failure to return the laptop will result in a charge for
the full replacement cost of the laptop.
7. They return their son’s laptop to the College in good
working order on the completion of the three years
loan cycle.
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Frequently Asked Questions -– Program
General

Do Parents need to pay for their sons to participate?
Yes! A $400 annual fee will be included on the student
accounts for the use of the laptop. This fee will be charged
on a term by term basis ($100) for each of the three years,
of the life of the user agreement. The fee covers the costs
of the laptop hire, carry case, routine maintenance, and IT
support.
Will every boy in the College be offered a laptop in the 12-1 program?
Yes! For the success of the program and the student’s
educational achievements all boys are expected to
participate in the program, although the amount to which
they use the laptop will depend on their range of elective
subjects and journey group requirements.
Can my son use his own laptop rather than the one
provided by the College?
No! Difficulties accessing the College network, problems
with software site licenses and the fact that your son’s
personal laptop will not be covered by the College
insurance policy, all mean that it will be more efficient and
cheaper for your son to use the laptop provided by the
College.
When will my son receive his laptop?
Prior to the beginning of Term 1, where he will be
provided instructions on how to setup the device. It is
important that your son complete the basic setup of the
device before school begins. At the beginning of Term 1
there will be a laptop workshop that will cover, care and
maintenance, file creation, cyber safety, internet and
email use and basic software familiarisation. Workshops
will be conducted for small groups of boys on a roster
established by the College Leadership team.
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Frequently Asked Questions - Software
Can my son install his own software, music and games
on the laptop?
Yes! Your son will have full rights to the laptop. He can
install home-based printers, scanners, learning tools and
other devices if he wishes. However, a valid software
license is always required if he decides to do this. Further,
the laptop is College owned property and he must not
store or transfer illegal, illicit or inappropriate materials
as per the College ICT User agreement.
How will the College know if my son has inappropriate
material on his laptop?
The College Monitors all student laptops. Disciplinary
action will be taken if your son is found to have
inappropriate material. Where the materials, or sites
accessed are deemed to be illegal or if a crime is
committed via the use of the laptop the matter will be
forwarded to the Queensland Police.
Will an Internet Filter be installed on the laptop?
An internet filter is in operation whenever your son is
connected to the College network. However, filtered
internet connection at home is the responsibility of the
family.
Will virus protection be installed on the laptop?
Each laptop will have Anti-virus software installed. This
will ensure that most intrusions will be removed from the
laptop. The school network also has an anti-virus network
system to protect against possible attacks.

SBC 1-2-1 LAPTOP PROGRAM

Frequently Asked Questions – Insurance,
Faults & Repairs
Is the laptop covered by insurance?
Yes. The College has taken out a Dell Pro Plus support
which includes a three-year warranty and insurance that
covers most instances of accidental damage. However,
there is a $100 excess that is charged with each claim and
the number of claims is restricted to one per year.
Does the insurance policy cover all damage?
No! Where the Dell provider determines that the laptop
was maliciously or willfully damaged by your son, you will
be charged the full cost of either the repairs or the
replacement of the machine.
Does the insurance policy cover theft?
Yes? If the device is stolen from a secure office, home,
school locker, or locked vehicle and there is clear evidence
of violent or forcible entry the laptop will be replaced. If
the laptop is lost through circumstances of simple
negligence, the full cost to replace the device will be
incurred by the parent.
What does my son do if he misplaces his computer at the
College?
If the laptop is misplaced at the College your son must
immediately contact his relevant Head of Year to notify
them of the situation.
What happens if the laptop is lost or stolen off-campus?
In the case where the laptop is lost or suspected stolen,
the parent or guardian should lodge a report with the
nearest police station. If the student is a residential
student he needs to inform his Head of Residence who will
enact the same procedures as a parent and inform the
police.

What does my son have to do if he accidentally
damages his machine?
Dell Pro Plus Support covers accidental damage but your
son will need to inform the relevant Head of Year of the
damage as soon as it occurs before reporting to the IT
Centre to lodge the claim.
What happens if the insurance claim for accidental
damage is accepted?
If the claim is accepted Dell will cover the cost of repairs
and the laptop or a replacement will be returned as soon
as possible. The College will then charge the parent’s
account $100 per claim to cover the excess.
What happens if the insurance claim for accidental
damage is rejected?
Insurance claims are rarely rejected. When they are, it is
usually because of gross negligence or deliberate
damage. If Dell rejects your claim, you will be required to
pay the cost of repair. A quotation for the cost of repairs
will be provided to you.
What does my son have to do if his laptop is
malfunctioning or has a fault?
Your son will need to take his laptop to the ICT Help Desk
and complete the “IT Help Request”. If his machine is not
able to be returned within 72 hours another laptop will
be provided for his use. Where possible, all laptop faults
will be attended to on-site by the College technician or
the Dell Service Representative.

What is required if a laptop is lost or stolen?
The crime report number, the name of the police officer
who took the report, a witnessed Statutory Declaration all
need to be provided to the school so that the process to
issue another laptop can proceed.
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Frequently Asked Questions – Insurance,
Faults & Repairs

Frequently Asked Questions – Teaching &
Learning

Are batteries and chargers covered by the insurance
policy?

Will the 1-2-1 program enhance my son’s education?
The major benefit of the program is that your son will be
able to continue with his educational requirements with
the ability to access software and curriculum resources
out of school hours. As such the flexibility in when and
how he studies or learns and the variety of educational
and research sites he can access externally to the College
will be greatly enhanced.

Yes! Batteries and chargers are classed as a part of the
laptop and are covered by the insurance warranty against
a manufacturers fault and theft as listed previously.
Who should I contact about Insurance issues?
Concerns regarding the repair and service of laptops, or
the determination of warranty versus insurance claims
and invoicing, should be directed to the College Business
Manager, during business hours, 49399407.

Will my son be using the laptop all day in every lesson?
No! It is not envisaged that your son will use his laptop
each lesson. The use of the laptop will be at the teacher’s
discretion. The use will also depend upon the nature of
the subject and the curriculum being delivered at the
time.
Will my son still require traditional textbooks, folders and
writing equipment?
Yes! The laptop is just another in a variety of learning tools
at his disposal. The use of the laptop will be incorporated
at appropriate times into the lessons to facilitate his
education along with other devices such as handheld
calculators, tablets and cameras.
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Student Laptop User Agreement
This agreement recognises that you have a son at St Brendan’s College and for the College to meet his educational
needs he is required to use a College provided laptop. The details below set out the basis upon which your son
will be permitted to have access to a laptop, laptop case, accessories and software supplied by us, for him to
undertake his educational studies.
This Student Laptop User agreement must be signed and returned to the College before the laptop will be issued.
The agreement is available in electronic format at www.sbc.qld.edu.au.
In signing below I acknowledge that I
•
•
•
•
•
•

(parent/care giver)

understand my son’s and my obligations in the use of the College provided laptop.
understand that the laptop scheme operates on a hire basis and that I will be charged an annual fee of
$400 per year ($100 per term), for each of the three years of the life of the user agreement.
understand that failure to comply with this Student User Laptop agreement could result in the recall of
the laptop and/or the loss of access to the laptop at home.
understand that this agreement exists in relationship with the SBC Network and Technology, Acceptable
Use Policy and that I am still bound by that agreement signed in addition to this document.
have read and understand the 1-2-1 Laptop Program Prospectus and have addressed any queries or
concerns regarding the details provided in that document to the relevant College staff.
understand that nothing in this agreement, nor the delivery of the laptop by the College, constitutes a
transfer of ownership of the laptop to my son or myself, or an agreement to transfer ownership, or
imposes an obligation for, or confers a right to, transfer of ownership of the laptop.

Student Name

Student Signature

Date

Parent Name

Parent Signature

Date

College Representatives Name

College Representatives Signature

Date

Laptop Serial Number

Barcode Number
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Laptop Classroom Procedure Guide
When in class I must:
1. Refrain from touching any other student’s laptop.
2. Keep my laptop in its case and closed, unless given permission by my teacher to use it.
3. Ensure that my laptop is in a secure position on my desk or study area before commencing any work.
4. Make sure my work is saved in an appropriate location throughout the lesson.
5. Have my laptop volume on mute unless otherwise instructed by my teacher.
6. Only use headphones when sound is required in the program I am using.
7. Only open programs that are being used for instructional purposes.
8. Pull my screen towards me (not shut) when the teacher instructs, “Screens down” and actively listen to their
instructions.
9. Carry my laptop in two hands, by the base and never by the screen.
10. Ensure that I have my mouse and charger secured in the case when I leave.
Information taken from Smart Classrooms and National Secondary Schools Computer fund.
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Virus Protection
Computers viruses can severely damage and disrupt your work on a laptop. Because you can use your laptop to a
certain extent for personal use, you should take all necessary steps to protect it from viral attack.
Viruses can enter through:
• removable media such as USB memory sticks
• emails
• the Internet (including web browsers, FTP programs and chat rooms)
• file downloads
Antivirus software will be installed on your laptop. Its virus definitions will be automatically updated when you
connect to the College IT network.
Ways to avoid virus contamination
To avoid virus contamination:
• do not open any files attached to suspicious or unknown emails.
• exercise caution when downloading files from the internet.
• delete chain and junk emails - do not forward or reply to any.
• never reply to spam - spam emails can contain viruses and consume a large amount of memory, which
slows computer networks.

SBC Network & Technology, Acceptable Use Policy
Overview
This document is designed to give users (students) and their parents, information about the St Brendan’s College
IT Network and guidelines on its acceptable use. The information and guidelines provided within this document
must be strictly followed.
Introduction
The College network was designed and built to facilitate the learning of the students at St Brendan’s College. The
Information Technology Department strives to make the latest technology available to its users via the Library &
Technology Centre and the 1-2-1 laptop program. It should be treated with respect and be used in a manner
which is not deemed inappropriate.
Rights
In the spirit of the College Mission Statement, the following student rights are considered paramount in framing
this user policy for the St Brendan’s College Computer Network;
•
•
•
•

Students have the right to feel safe (physically and emotionally).
Students have the right to be treated with dignity and respect.
Students have the right to learn.
Students have the right to access the Internet in an acceptable manner to facilitate information gathering and
communication skills required for the learning process.
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User Privileges
St Brendan’s College provides student users with the following privileges and devices;
• Personal user account (Username & Password)
• Microsoft 365 & all required applications
• Internet access.
• E-Mail (yourusername@sbc.qld.edu.au).

Acceptable use of the SBC Network
St Brendan’s College policy on the breach of conduct for the network and Internet use is level-based. The
student’s actions are evaluated according to varying levels, defined by the College Leadership Team. The
consequences taken regarding student behavior will be determined by the level of misuse by the student. This
information has been further defined in the Breach of Conduct section of this document.
Code of Conduct
Students Should:
• Respect the right of Teachers to monitor and administer students’ files, electronic communication and
computer use.
• Never, under any circumstances give their password to another student.
• Keep passwords secure and change them at least once a semester.
• Show respect for the equipment and report all faults or vandalism immediately to a teacher.
• Manage user directories responsibly, deleting unneeded files and old emails.
• Never delete assignment work until it has been returned corrected.
• Advise the Network Administrator of any security or virus problems.
• Take full responsibility for security of personal files.
Students must not:
• Copy software, files or images in violation of copyright laws.
• Log in under another student’s, supervisor’s or teacher’s name.
• Change configurations and settings on computers.
• Plagiarise the intellectual property of others especially from the internet.
• Bring in inappropriate material (ie. games, 3rd party software, or multimedia files) via email &USB devices
from the dormitory or home.
• Interfere with the work of other students.
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Student Internet Access
St Brendan’s College, exercising duty of care will restrict access to some inappropriate internet sites and monitor
student communications. Never-the-less due to the evolving nature of the Internet it is impossible to restrict
every inappropriate site on the Internet. Consequently, students must follow the Internet Acceptable Use Policy,
sign an agreement to that effect and gain their parent’s permission to have Internet access. Students will then be
offered a St Brendan’s Email account as well as access to the Internet. Generally, students should use school
resources in a responsible and ethical manner and not engage in any illegal activity. Student internet access and
email will be routinely monitored at a local level by the college and at the office of our Internet Service provider.
Some routine monitoring is also carried out by law enforcement agencies. Any failure to comply with the Internet
Acceptable Use Policy will result in loss of access privileges defined in the Breach of Conduct section of this
document and the potential loss of access to the College provided laptop.
Acceptable Use of the Internet and e-mail
Students should:
• Use the Internet for class-related research purposes;
• Use Email to communicate ethically with users both inside the school and from external sources.
• Report any inappropriate communication received from other users (ie. Harassment, bad language,
pornographic or executable attachments, etc.)
• Correctly acknowledge sources obtained from the Internet in references and bibliographies;
• Respect copyright laws and license agreements.
Students must not:
• Access sites which contain pornography, adult content, encourage violence, drug use; or contain
discriminatory material (gender, race, religion or political beliefs).
• Access sites which attempt to circumvent St Brendan’s internet security policy (VPN’s);
• Access, or play online games, whilst connected to the College Internet (unless teacher directed);
• Interfere with the privacy of other users;
• Use obscene, impolite or offensive language;
• Distribute defamatory, obscene, offensive or harassing messages;
• Be involved in the buying or selling of merchandise or services online;
• Arrange to meet with anyone who has been contacted online;
• Use chat groups/chat programs unless for purposes determined by the teacher;
• Use the Internet for illegal activity 1;
• Reveal personal details of yourself or others to anyone online;
• Flame 2 or Spam 3 other users;

Accessing pornography under the age of 18 is illegal.
Flaming is sending of angry, threatening or abusive e-mail.
3 Spam is the use of messaging systems to send unsolicited messages
1

2
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Breach of Conduct
Breaches of the SBC Network & Technology Acceptable Use policy range from minor infringements such as using
another user’s account, to serious breaches such as deliberately introducing a virus into the network. All such
breaches warrant action to ensure that the activities are not seen as acceptable and carry consequences.
Some examples of common breaches have been classified into levels below, (ranging from minor to major).
Repeat infringements may cause the breach level to be raised and consequently the actions taken, raised
accordingly. Breaches of the SBC Network & Technology Acceptable Use may involve external agencies and the
final decision of the action taken will be at the discretion of the Principal. NB: Students will be invoiced the
replacement cost, when it is ascertained they have damaged equipment.
Level 1
Includes such activities (but is not limited to) as:
 Using another person's user account or email account.
 Allowing others to access your user account or email account.
 Using email/internet in class without a teacher's permission.
 Accessing Internet sites or social media sites (not including sexually explicit sites) during class, not related
to the topic of study.
 Using applications not associated with class work (e.g. Games, whether they are on the internet, on the
user’s local account or on a USB device).
Possible Actions: (dependent on the judgment of the teacher)
 Initial warning.
 Completion of an in-school or after school detention.
 For unacceptable site infringements, Internet access may be lost.
Level 2
Includes such activities (but is not limited to) as:
 Using technology sources (email, internet, social media and others) to harass other students (including
students from other schools).
 Using technology sources to forward defamatory, inaccurate, personal, sensitive, abusive, obscene,
profane, sexually orientated, threatening or offensive or illegal material.
 Accessing sexually explicit Internet materials.
 Repeated Level One offences.
Possible Actions: (dependent on judgment of the Year level Coordinator)
 Completion of a Saturday detention.
 Completion of an internet safety or acceptable use course. Locked off Internet and email for a set
period. For Email infringements email access will be lost. For Internet infringements, only internet
access will be lost.

13

SBC 1-2-1 LAPTOP PROGRAM

Level 3
Includes such activities (but is not limited to) as:
 Deliberately damaging any laptop or laptop component, owned by the student or owned by any other
student.
 Undertaking unsanctioned repairs on a laptop, owned by the student or any other student.
 Knowingly engaging in an activity which may compromise the efficiency or security of the network,
intranet, external network, or individual laptop.
 Deliberately changing configurations, settings or account details on any laptop.
 Intentional intrusion (hacking) into the network, Intranet or external network.
 Intentional intrusion (hacking) of another student or teacher’s laptop or file materials.
 Making deliberate attempts to disrupt others use of ICT.
 Misuse of USB devices, or other formats to bring inappropriate material or viruses to the school.
 Repeated Level Two infringements.
Possible Actions: (dependent on judgment of Year Level Coordinator)
 Completion of an Internal/external Suspension.
 Suspension of Administration Account.
 Locked off Internet and email services for a set period.
 Parent interview with involvement of the Head of School and Head of Year.
 Repayment of the costs of any damaged property.
Level 4
Includes such activities (but is not limited to) as:
 Using technology sources (email, internet, social media and others) to harass a member of staff.
 Distributing sexually explicit Internet materials.
 Repeated level 3 breaches and/or actions beyond those described in level 3.
Possible Actions: (dependent on judgment of Year Level Coordinator)
 Completion of an external suspension.
 Parent re-enrolment interview with the Principal.
 Exclusion.
 Legal processes as warranted in other accompanying documents such as the “EREA Acceptable Use
Policy Information Communication Technology” and the “EREA Student/child protection policy”.
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SBC Network & Technology, Acceptable Use Agreement
This agreement recognises that you have a son at St Brendan’s College and that for the College to meet his
educational needs he is required to access the College Network, College email system and internet facilities.
In signing below I acknowledge that I,

(parent/care giver)

•

have read, understand and agree to the conditions outlined in the St Brendan’s College Network &
Technology Acceptable Use Policy.

•

have reviewed the St Brendan’s College Network & Technology Acceptable Use Policy with my son.

•

am aware that if my son violates the conditions in the St Brendan’s College Network & Technology Acceptable
Use Policy his access privileges to the internet, College network and email system may be revoked and that he
may face further disciplinary action as outlined in the Breach of Conduct section of the said policy.

•

understand that Internet access at St Brendan’s has been set up for educational purposes and that the
College will restrict access to some sites that are deemed unsuitable. I further accept that the College will
routinely monitor my son’s computer use and email communications however I will not hold them
responsible for my son’s accessing inappropriate content or being involved in unauthorised commercial
activity.

In signing below I acknowledge that I,

(student)

•

have read, understand and agree to the conditions outlined in the St Brendan’s College Network &
Technology Acceptable Use Policy.

•

am aware that if I violate the conditions in the St Brendan’s College Network & Technology Acceptable Use
Policy my access privileges to the internet, College network and email system may be revoked and that I may
face further disciplinary action as outlined in the Breach of Conduct section of the Acceptable use policy.

Student Name

Student Signature

Date

Parent Name

Parent Signature

Date

College Representative’s Name

College Representative’s Signature

Date
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CRICOS Provider Number 03745A
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