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Requirement to stay informed 

A pandemic is an evolving and changing event. Accordingly, advice provided in this plan, particularly relating to physical distancing, 
hygiene, travel, health, self-isolation and workplace closure is likely to change as more information is available and the event 
progresses.  

In addition to understanding and implementing this plan in the workplace, it is also the school’s responsibility to monitor and follow 
communications from the Northern Territory Government, and check the Secure NT website at https://securent.nt.gov.au/ 
regularly.  

 

Introduction  
The SJCC Residential COVID-19 Management Plan 2020 establishes risk management strategies and other arrangements for the boarding 
facility at St. John’s Catholic College for prevention, preparedness, response and recovery actions during a pandemic, in line with Australian 
and Northern Territory (NT) Government directions.  The plan supplements the school’s Pandemic Plan and must be read in conjunction with 
it. 

During events that affect the NT on a broad scale, the boarding sector will look to DoE, Health Department and Federal agencies for guidance 
on: 

 up-to-date advice 

 good practice for prevention, preparedness and response to threats to staff and student health, safety and wellbeing 

 closures of boarding facilities 

 travel in and out of remote communities including those designated under the Biosecurity Act (Commonwealth) 

Information on educational programs for international students is in the International Education sub plan.  

 

https://securent.nt.gov.au/
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Overview of the boarding facility 
 The SJCC Residential facility is located at 10-54 Salonika Street, The Gardens, and caters for students in Years 7 to 12 at St John’s 

Catholic College    

 The boarding facility has 90 beds. Average occupancy in Term 1 2020 was 65-75 students. 

 12 FTE staff provide services and support for the facility 

 The majority of residential students come from remote and regional centres across the Northern Territory and Western Australia 

Target audience 
Boarding sector staff, governing bodies, boarding students and their families, outside service providers. 

Staged Approach to re-entry: 
Students will be brought back to the College in a staged approach based on current living arrangements and the impact of the Biosecurity Act 

and border restrictions. Students will return in the following groups; 

Group 1 

 NT residents NOT living in a designated Biosecurity area 

 Yr. 11 and 12 students residing in the NT 

Group 2 

 NT residents living in a designated Biosecurity area 

Group 3 

 Interstate residents 
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Key principles for the Northern Territory  

Personal and community responsibility 

 Ensure you are following these principles in your daily life. 
 Encourage your family and friends to follow these principles in their daily life. 
 Take responsibility - it is only if the community work together that we will keep the NT safe. 

Physical distancing 

 A minimum space of 1.5 metres between you and other people that aren’t from your household. 
 Reduce the size of gatherings. 
 If you need to be facing another person and closer than 1.5 metres apart minimise contact to less than 15 minutes. 

Hygiene principles 

 Avoid touching your face and cough and sneeze into a tissue or into your elbow, use tissues which are deposited directly into a 
separate bin with a closed lid 

 Hand washing with soap and water for 20 seconds or use hand sanitiser before and after any contact with surfaces such as playground 
equipment that is used by more than one person. 

 Regularly cleaning and disinfecting surfaces that are touched by more than one person – e.g. phones, door handles, benches, 
equipment, toys etc. 

 Avoid sharing cups, utensils, toothbrushes, toiletries, mobile phones etc. 

Resource allocation 
Sufficient physical and human resources are required to maintain business continuity. Some resources may need to be redistributed to support 
critical service for boarding operations. The Director of Boarding will assess the resources available within the facility to maintain critical 
service provision, including supervisors, kitchen and cleaning staff, tutors, teachers and any necessary administrative or boarding supervision 
support.  
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Staff whose role is considered critical to SJCC residential operations during a pandemic, in particular Principals and Director and Heads of 
Boarding, must nominate a proxy to assume their roles and responsibilities in the event that they are unable to perform these duties, and to 
inform them of potential duties. 

Communications 
Following consulting with the Board, it is the responsibility of the Principal to inform all parents, staff and students about changes or possible 
changes to boarding facility arrangements.  

Immediately after advising government health authorities, boarding facility providers should advise DoE of: 

 proposed boarding facility closures 

 instances of voluntary home quarantine of staff or students 

 confirmed cases of COVID-19 within the boarding facility or wider school community 
 

In the case of an occurrence at SJCC residential facility, the parent or authorised emergency contact of each child at the service is notified as 
soon as practicable. Notifying all families of the occurrence of an infectious disease should be done in a manner that is not prejudicial to the 
rights or privacy of any student or staff member.  

 

Risk management  
Table 1 sets out risks specific to the boarding facility and identifies actions to mitigate these risks, in line with, and incorporating the key 
principles outlined on page 5, and the Australian Health Protection Principal Committee (AHPPC) statement on risk management for re-
opening boarding schools and school-based residential colleges . 

The table is broken into three sections which outline 1) how we manage contact tracing, 2) how we ensure physical distancing and hand 
hygiene practices and 3) how we ensure cleaning processes are complied with. 

Refer to Table 2 to identify risk likelihood in Risk Level column. 

https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-statement-on-risk-management-for-re-opening-boarding-schools-and-school-based-residential-colleges
https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-statement-on-risk-management-for-re-opening-boarding-schools-and-school-based-residential-colleges
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Table 1: Risk Management and Control measures 

 Control Measures    
   Existing 

measures 
 

How we will ensure 
Contact tracing? 

How we will reduce contact & 
promote physical distancing? 

How we will ensure 
appropriate cleaning & 

hygiene practices? 

Risk 
Level  

Comments 

Travel 
arrangements  
 
 
 

Drop off by QBT 
staff or by family 
 
No restrictions on 
entry by family or 
other adults 
 
*QBT are the 
travel 
management 
company used by 
ABSTUDY 
 
*Grand Touring 
are the transport 
company used by 
QBT to transport 
students by road, 
or to transfer from 
the airport to the 
College 

Travel as arranged 
through QBT / Grand 
Touring. External staff 
names to be noted in 
the journal 
 
Appropriate greetings/  
physical distancing 

 
Handwashing upon 
arrival 

 
If arriving with a 
parent/guardian, 
parent/guardian to limit 
entry to the facility 

 
Initial briefing on arrival 
for students 

 
 

Restrict movement of adults 
entering the boarding area. Adults 
to remain in a seated area outside 
of boarding and staff can come 
outside to meet with them 
 
Hand hygiene practices to be 
encouraged 
 
Physical distancing practices 
followed 
 
Briefing of students on arrival 
 
Sanitiser placed outside front 
entrance and anyone coming to 
the College will be asked to wash 
their hands 
 
In the event of an imminent 
closure of the facility, travel will 
need to be arranged ASAP either 
through ABSTUDY or by the College 
in consultation with family 
 

Hand sanitiser in duty 
office for arrival and exit 
 
All common areas 
cleaned daily by Compass 
Cleaning Contractors 
 
Surface areas (desks, 
seats, door handles, 
doors and windows) 
cleaned by staff at least 2 
hourly or as required. 
 
Keyboards wiped down 
and disinfected after use 

 
Signs to indicate priority 
of hand washing and 
restrictions of movement 
at the front of boarding 

 QBT and 
Grand 
Touring will 
have 
separate 
policy for 
their staff  
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Sleeping 
arrangements 

1, 2 and 3 bed-
rooms used in 
different areas 
 
Students allocated 
rooms according 
to relations / 
friendship groups 
 
Sleepovers and 
access to other 
rooms acceptable 
in your dorm area 
 
Rooms swept out 
daily, mopped 
thrice per week 
and other areas 
cleaned weekly 
 
 
 

One student per room 
 
No student to enter into 
someone else’s room at 
any stage 
 
Other adults entering 
the area need to be 
documented. All staff 
movements will be 
documented in the 
boarding journal. 
 
A register will be 
created and left in the 
duty office of each 
boarding area to be 
completed by Team 
Leader’s for boarding 
staff and by Compass 
cleaning staff for 
themselves on a daily 
basis. 
 
Students to remain in 
individual dorm areas  

 

Each dorm area to act as a bubble 
and students should not enter into 
other dorm areas. 

 
Students assigned individual room 
and should not move from there 
including for sleepovers or for 
change of rooms unless specifically 
approved by DOB 
 
Exit and Entry points into dorm 
areas to avoid congregating, 
signposted to regulate movement 
 
All dorm areas opened up as 
required to accommodate sleeping 
arrangements 

All areas to be cleaned 
daily by Compass staff 
Sanitiser and 
disinfectants to be placed 
in dorm areas 
 
Staff to maintain regular 
cleaning of common 
surface areas (door 
handles, surface areas) 
 
Students are to maintain 
rooms in a clean and tidy 
way to allow for regular 
cleaning. 
 
Students to empty bins 
each night 
 
Students to take clothes 
and towels for washing 
each day, removed from 
rooms by students and 
placed in laundry bins. 
 
All students to have a 
packet of antibacterial 
wipes to use in their 
rooms. 

  

Ablutions – 
Showers and 
toilet  

Shower and toilet 
blocks located in 
dorm areas and 

Each dorm area 
assigned to a specific 
toilet/shower block 

 

Students to use the same shower / 
toilet / basin each day 
 

All areas to be cleaned 
daily by Compass staff 
 

 Cleaning 
techniques 
and 
expectation 
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used by students 
as required 
 
Areas cleaned 
daily by COMPASS 
staff 

Students to be assigned 
specific shower / toilet / 
basin to use each time 
 
Other adults entering 
the area need to be 
documented in the 
register 

 

Shower blocks to be cleaned in the 
morning directly after students 
leave for school 
 
Evening showers to be disinfected 
after use by students 
 
Toilets to be disinfected after each 
use by students 

Disinfectant to be made 
available for student use  
Staff to maintain cleaning 
of common areas (basins, 
benches, door handles) 
 
Increased signage to 
promote hand hygiene 
practices 

must be 
given to all 
students 
and staff 

Dining Room 
functioning 

All students sit 
together during 
breakfast, 
maximum 6 per 
table. Dinner is 
served by gender, 
girls sitting first 
followed by boys. 
 
Hand washing is 
encouraged 
before and after 
eating 

Students to sit in 
assigned seats 
 
Other adults entering 
the area to be 
documented in the 
register 
 
Spacing of students to 
reflect physical 
distancing practices 
(number to be 
confirmed) 

 

Dorm bubbles to eat at different 
times or eat in separate areas 
 
Arrangements for lining up to 
reflect physical distancing practices 
 
Seating arrangements to reflect  
physical distancing practices 
 
Afternoon tea and late supper to 
be served by staff according to  
physical distancing practices in 
dorm areas 
 
Snacks to be given in dorm bubbles 
 
Kitchen staff to maintain physical 
distancing practices 

All areas to be cleaned 
daily buy Compass staff 
 
Staff to maintain cleaning 
of common areas after 
meals (tables, benches, 
seats, door handles) 
 
Compulsory hand 
washing before and after 
every meal 
 
Sanitisers to be made 
available at entry point 
 
No self-service of food 
 
Increased signage to 
encourage hand hygiene 

 

 Contactless 
serving 
from 
Compass 
staff, no 
interaction 
with 
students 

Dormitories Students only 
allowed into dorm 
areas that they 
live in. 

Students to be placed in 
dorm areas to stay in 
for the duration of the 
term. 

Student to minimise movement 
within the common areas of the 
dorm, to stay inside rooms as much 
as possible 

Dorm areas to be cleaned 
daily by Compass staff 
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No sleepovers or 
changing rooms except 
under exceptional 
circumstances 
 
Staff assigned to work in 
specific dorm areas 

 
Doors to be wedged open during 
normal hours to allow for air flow 
and restrict use of handles 
 
Windows to be open as much as 
possible to allow air flow 
 
 

Staff to maintain cleaning 
of common areas (door 
handles, benches, surface 
areas, high use areas) 
 
Sanitisers at the entry 
points for all dorms 

Recreation, 
common 
areas  

Students can 
access common 
areas with 
permission of 
Team Leader or by 
agreed structured 
times 
 
Cleaning by 
COMPASS swept 
and mopped 
thrice weekly 

Use of common areas to 
be limited to each dorm 
areas at one time 
 
Other adults entering 
the area need to be 
documented in the 
register 

 

Recreation time to be limited to 
each dorm area at a time 

 
Physical  distancing practices to be 
maintained in indoor and outdoor 
areas 
 
Common areas use structured to 
specific times 

To be cleaned daily by 
Compass staff 
 
Staff to maintain cleaning 
of common areas (door 
handles, benches, 
equipment, controllers 
etc.) 
 
Sanitisers and 
disinfectants to be made 
available in the Common 
area 
 
Areas to be cleaned after 
each use by a group 

  

Laundry 
process 

Individual laundry 
taken down by 
students and 
washed as 
required on a daily 
basis. Uniforms 
washed each day. 
 

All adults entering the 
laundry area to be 
documented in the 
register 
 
Non-contact process for 
washing laundry 
 

Contactless processes for laundry 
drop off and pick up 
 
Students to use laundry bags to 
transport clothes and towels 

Clothing and towels to be 
washed daily if possible 
 
No shaking of washing to 
avoid spread of virus 
 
Bed linen to be washed 
weekly as per normal 
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Bed sheets and 
linen washed 
weekly, taken 
down by students 
on boys side, girls 
staff collect and 
bring laundry over 
by vehicle 

Students to place 
laundry by non-contact 
process 
 
Linen to be washed in 
dorm area groups 

 

process, transport of 
linen to be in individual 
laundry bags 
 
Dissolvable bags used in 
conjunction to protect 
laundry staff 

Tutoring Senior students 
work together in 
one room during 
the evening from 
700pm-900pm 
 
Middle school 
students study as 
a group in the 
library after school 
from 345pm-
445pm 
 
All study 
conducted from 
Monday-Thursday 

Students to study in 
dorm groups in 
separate classrooms 
 
Other adults entering 
the rooms to be 
documented in the 
register 
 

Study areas to comply with social 
distancing guidelines including 
seating and desks 
 
Student’s allocated seat and desk 
area to remain the same 
throughout. 

 

To be cleaned daily by 
Compass staff 
 
Staff to maintain cleaning 
of common areas (door 
handles, desks, surface 
areas, computer 
keyboards) 
 
No sharing of devices or 
equipment (calculators, 
phones, pens, pencils, 
phones etc.) 
 
Sanitiser and disinfectant 
to be available in 
classroom areas 

  

Health Centre Students able to 
access the Health 
Centre each 
morning as 
required to see 
the Nurse 
 

Students not to remain 
in Health Centre unless 
an appointment is made 
 
Student will need to 
make an appointment 
through the front desk 
at school or through 

Physical distancing guidelines to be 
followed at all times 
 
Anyone entering the area needs to 
wash their hands or use sanitiser 
 

To be cleaned daily by 
Compass staff 
 
Staff to maintain cleaning 
of common areas (door 
handles, benches, surface 
areas, used equipment) 
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Used as a drop in 
clinic during 
recess and lunch 
as a safe space to 
congregate and 
promote health 
information 

Team Leaders before 
entering the Health 
Centre 
 
No more than three 
students in waiting area 
 
All staff and students 
entering the area to be 
documented 
 

Maximum number of students in 
the waiting room and students to 
move out once seen by the nurse. 
 
No waiting around or visiting the 
Health Centre 
 
If respiratory symptoms or high 
temperature are present the 
student will need to wear a mask 
before presenting to the Nurse  

PPE equipment available 
as required 

 

Staff  Staff movements to be 
documented on each 
shift in the boarding 
journal and in the 
register 
 
Staff assigned to teams 
that cover certain areas 
of boarding 
 
Sign in and out of areas 
on shift to be 
documented 

 
Staff allocated areas of 
boarding to work in and 
with specific students to 
maintain contact tracing 
protocols 

Physical distancing should take 
place for all staff areas 
 
Hand hygiene to be followed 
completely at all times 
 
Hand washing on entry and exit of 
shift. 
 
Staff to show best practice as an 
example for others to follow 
 
No sharing of equipment 

All work rooms to have 
sanitiser and disinfectant 
 
Staff to maintain control 
of cleaning in common 
areas 
 
Any shared equipment 
(mobile phones) need to 
be cleaned before sharing 
otherwise not to be 
shared 
 
Hand hygiene practices to 
be maintained  
 
PPE made available if 
required 

  

Visitors Visitors are 
required to sign in 
to the duty office 

All visitors to wash 
hands on arrival 
(sanitiser) 

Physical distancing guidelines while 
visitors are on site 
 

Signage at the front of 
the duty office reinforcing 
expectations of visitors 
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on entering the 
boarding area 
 
Visitors not 
allowed into dorm 
areas 
 
 

 
All visitors to be 
documented as per 
normal SJCC procedures 
 
Visitors to be confined 
to duty office area or 
the red tables area or 
other outdoor areas in 
front of boarding only 
 
Visitors not to make 
contact with other 
students 
 
Visitors will be asked to 
complete CEO form for 
symptoms of COVID-19 

 

Hand hygiene practices to be 
reinforced 
 
Checklist of symptoms to be asked 
by staff of visitors 

 
 

https://www.healthdirect.gov.au/s
ymptom-checker 
 
for further health advice: 
 
Health Direct 1800 022 222 

 
Sanitisers and 
disinfectants available for 
use 

Sign Outs Students are 
allowed to sign 
out with parents / 
guardians or 
registered persons 
who are approved 
by the parents / 
guardians 
 
Students are to 
notify staff of 
impending sign 
outs each week 
 

Only parents / 
guardians of students to 
be signed out 
 
Parents / guardians to 
ensure notification of 
contact with others who 
have been unwell or fall 
into category of risk 
 
 

Parents/ guardians to follow 
expectations of social distancing 
and hand hygiene on arrival as per 
visitors 
 
Students to be collected form the 
foyer area of the duty office only 
 
Parents/ guardians to wash hands 
on arrival and departure and  
follow all protocols as requested 

Signage at the front of 
the duty office reinforcing 
expectations of visitors 
 
Sanitisers and 
disinfectants available for 
use 

  

https://www.healthdirect.gov.au/symptom-checker
https://www.healthdirect.gov.au/symptom-checker
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Sign Out forms are 
completed on exit 
and entry by the 
person 
responsible 

Excursions 
 

All activities are 
structured 
through the 
Deputy Director of 
Boarding, risk 
management 
processes are in 
place and must be 
finalised before 
the event and 
signed off by the 
Principal 

All excursions to be 
documented with 
students and staff that 
have attended 
 
Excursions to limit 
contact with people 
outside of the College 
and to document any 
close contact that has 
been made 

Physical distancing guidelines to be 
in place, including in vehicles 
 
Where possible, use smaller groups 
to attend with separate staff 

All equipment including 
vehicles to be disinfected 
after use 
 
Take sanitisers and 
disinfectant sprays on the 
excursion 

  

Policy 
adjustments 

 Documentation of staff 
and student movements 
to be included in any 
policy adjustments 
 
WHS policy to be 
adjusted to include 
additional staff safety 

 

All policies to be adjusted to 
include social distancing and hand 
hygiene requirements 
 
This document and all policies 
subject to change as the situation 
demands, information to be 
communicated as quickly as 
possible 
 
All staff to be made aware of policy 
adjustments and requirements to 
be made on the ground through an 
information session 
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Vulnerable 
students 

Managed by the 
Nurse and 
boarding staff in 
accordance with 
guideline 
indicated by the 
Nurse 

Students have the 
opportunity to work 
from home if required 

Students to maintain careful 
physical distancing and hand 
hygiene requirements 
 
PPE made available if required 

Extra Sanitiser and 
disinfectant to be 
provided as required 

  

Vulnerable 
adults 

Casual staff to 
cover illnesses 

Staff are given the 
opportunity to work 
from home as required 

All staff must stay home if unwell 
 
 

Pool of casual staff 
increased to cover any 
staff losses through ill 
health 

  

Cleaning 
regime 

Cleaning structure 
set in place by 
Compass 
management in 
line with 
agreement with 
SJCC 

Compass staff Compass staff 
 
Other staff to maintain regular  
cleaning of common touch areas 
including door handles and surface 
areas and shared equipment 

Compass staff 
 
Other staff to maintain 
regular  cleaning of 
common touch areas 
including door handles 
and surface areas and 
shared equipment 

  

Staff training Staff are trained in 
first aid and 
medical 
administration 
techniques 
relating to health 
 
All staff sign off on 
risk management 
and WHS 
protocols  

Training on what to look 
for concerning COVID-
19 symptoms and on 
new policies and 
procedures for staff 
 
Training on effective 
PPE use including 
effective disposal 
 
Training on following 
procedures for outbreak 
response 
 

https://www.health.gov.au/resour
ces/apps-and-tools/covid-19-
infection-control-training 

 
 

   

https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
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Training on self-care 

Transport  All vehicle use to be 
recorded with staff and 
student names of when 
used. Register kept in 
vehicles. 

Indoor of vehicles to be cleaned 
and disinfected after each use 
 
Students and staff to maintain 
separation in vehicles according to 
guidelines 

Sanitiser and disinfectant 
to remain in vehicles 

  

Unwell 
students 

Unwell students 
are taken to the 
Health Centre if 
open or to the 
local GP or in 
more serious 
cases to the RDH 
Emergency 
department 
 
Communication 
can be made to 
the School Nurse 
if required or 
utilise the health 
advice form 
HEALTH DIRECT 

Unwell students to be 
sent to the Health 
Centre after contacting 
the School Nurse, 
otherwise monitor in 
separate room until 
arrangements can be 
made. 
 
Procedures in place for 
outbreak of virus and 
isolation of student, 
contact tracing and 
cleaning routines to be 
followed 
 
Mask to be placed on 
student suspected of 
COIVD-19, call School 
Nurse or follow 
directions from Health 
Direct 

Follow symptom checks via Dept. 
of Health website and follow 
advice 
 
Contact School Nurse or Health 
Direct on 1800 022 222 
 
If symptoms of COVID-19 are 
suspected, isolate student in MSC 
house bedroom with ensuite until a 
COVID test can be arranged 
 
 
Family must be contacted 
immediately 
 
https://www.healthdirect.gov.au/s
ymptom-checker/tool/basic-details 

 

Deep cleaning to occur if 
student proves to be 
COVID positive 
 
Cleaning of all areas of 
student contact should be 
implemented 
immediately following 
isolation of student 
 
PPE to be provided for 
staff as required 

  

Gatherings No restrictions on 
gatherings of 
students 

Group meetings to be 
held in dorm groups 

Physical distancing guidelines to be 
kept in place according to indoor 
and outdoor regulations 

   

https://www.healthdirect.gov.au/symptom-checker/tool/basic-details
https://www.healthdirect.gov.au/symptom-checker/tool/basic-details
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Adults in the groups to 
be documented in the 
Register 

Sanitisers to be used  

Students 
coming to 
boarding who 
are currently 
living in a 
RESTRICTED 
AREA 
(Biosecurity) 

Students are 
normally allowed 
to travel to and 
from their home 
communities 
freely. Either for 
reasons related to 
family, funeral, 
cultural, grieving, 
cultural obligation, 
behavioural, 
mental health, 
suicide risk, 
spiritual, students 
could be 
requested to or 
asked to travel 
back home to be 
with family and to 
ensure safety. 

Student would need to 
be isolated for 14 days 
prior to travelling home 
 
 
Isolation could occur on 
site or in a separate 
location 
 
 

Staff or family members would 
need to support the student in the 
period of isolation 
 
Restrictions would need to be 
placed on the student and staff or 
family members to ensure the 
student was properly isolated for 
the 14 day period 
 
Staff would need to maintain 
appropriate social distancing and 
hand hygiene practices to ensure 
health security 
 
Notification of appropriate line-
managers required i.e. Notify 
Principal, Director of CEO, families, 
COVID-19 Hotline 

Staff would need to 
manage the cleaning 
regime to ensure hygiene 
practices are followed 
and health security is 
maintained 
 
Deep clean of facility 
following the exit of the 
student 

 Having at 
risk 
student’s 
who may be 
suffering 
from mental 
health 
issues in 
isolation for 
a 14-day 
period is 
not an 
acceptable 
risk 

Outbreak 
management 

SJCC boarding 
facility must 
ensure space is 
available to 
quarantine staff or 
students showing 
symptoms of 
infection.  Anyone 
showing 
symptoms of 

As per Outbreak 
Management Plan 

As per Outbreak Management Plan As per Outbreak 
Management Plan 

 Appendix 1 
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infection should 
be directed to go 
home and self-
isolate as soon as 
possible. 
 
SJCC boarding 
facility must have 
supplies and 
instructions to 
clean spaces that 
may have been 
exposed to the 
virus. Protocols for 
cleaning and 
disinfecting 
affected areas are 
available from the 
Australian Dept Of 
Health. 
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Table 2: Risk Matrix  
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Pandemic Management Framework – SJCC Residential Facility 
Stage Sub Stage Actions 

PREVENTION  

Normal education provision delivered in SJCC Residential Facility. 

Distribute health messaging across the boarding community, particularly on hand hygiene, cough etiquette and physical 

distancing to reduce exposure and transmission of the virus. Consider methods to effectively share this information with students. 

Build practices into daily routines to encourage good practice, for example the start and end of the school day, before and after 

recess and lunch.  

Ensure adequate supplies of soap and running water, toilet paper and tissues. Refresh first aid kit regularly. 

Encourage staff to seek immunisation for seasonal influenza. 

Gatherings to comply with the CHO Directions and Principles and DoE guidelines. 

Do not visit hospitals, health centres or aged care facilities on excursions.  

Ensure thorough and regular cleaning of the facility, including disinfecting commonly touched or frequently shared surfaces 

(doors, door handles, handrails; keyboards, mice and touchscreens; elevators, taps, front counters, desks and tables). Sick bays, 

bathrooms, food preparation and eating areas should also be regularly cleaned. 

Familiarise staff and students with the SJCC Residential Facility plan and review a boarding pandemic plan. The boarding pandemic 

plan should complement the college’s current emergency management plan.  

Once complete, the boarding pandemic plan should be emailed to the governing body and in Northern Territory facilities, a copy 
should also be provided to the Registrar of Non-Government Schools (Mr Tony Considine), Department of Education). 
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Stage Sub Stage Actions 

PREPAREDNESS  

Update/confirm staff contact details, including collecting information about private travel plans especially during school holidays. 

Request parents update contact information and student medical details, including relevant medical practitioner contacts 

Identify the mode of delivery for teaching and learning programs in the event of a boarding closure beyond three days: 

 hard copy work package created  

 existing online programs 

 a blended model of hard copy and online program delivery 

Students, particularly senior secondary students, encouraged to take laptops and key resources such as learning materials home 

with them so that learning can continue in the event of a boarding facility or school closure.   

Monitor employee and student health and manage any illness or exposure to the outbreak in accordance with advice from NT 

Public Health Directorate and in line with Table 2. 

Identify a suitable space for isolation purposes for sick staff/students and ensure a protocol for it to be cleaned following use. 

Identify the minimum teaching and non-teaching staff that the school would require to deliver education provision face to face 

and/or during possible whole school closure periods with an online/blended delivery model and teachers working from home. 

Ensure compliance with relevant industrial and legislative requirements, including the Teacher responsibilities guide and 
enterprise agreements. 

Identify resources required for key personnel to deliver essential services from home if required (e.g. laptops and accessories, 

mobile phones). Refer Resourcing and Succession Planning in main Pandemic Plan (page 4). 

RESPONSE 
ACTION 

 

Activate boarding sector pandemic plan. 

Identify any emerging leadership or staff shortages that affect the provider’s ability to deliver quality and safe boarding. – staff 

shortages will occur if the school is in Lockdown. 

Manage through normal staff processes such as redistribution of staff and escalate if shortage cannot be resolved locally. 

In the event of a SJCC residential facility closure, communicate to: 

 families and impacted communities 

 relevant Land Councils to understand if students are able to travel back to home communities or need to be quarantined 

elsewhere 

https://education.nt.gov.au/__data/assets/pdf_file/0003/230916/TeacherResponsibilitiesGuide.pdf
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Stage Sub Stage Actions 

 ABSTUDY regarding the closure and organise travel for students back to community if allowable 

 DoE to advise Northern Territory Emergency Operations Centre 

 Transition Support Unit if assistance with students transiting and ongoing education is required. 

Activate alternative/online education delivery through the student’s school. 

Ensure boarding families are provided with appropriate communication detailing education expectations and outline the method 

being used for teacher-student contact  

Follow regular emergency management response plan to ensure boarding facility is safe and secure during closure.  This might 

include appropriate signage indicating the circumstances of the closure and contact numbers in an emergency. 

Following a confirmed case in SJCC Residential Facility arrange for facility to be cleaned if required (Department of Health 

protocols). 

In the event of an outbreak on site, activate the Outbreak Management Plan, which will include responses to close contact 

situations. This has not yet been developed.  

STAND DOWN 
Following closure, resume normal service delivery in accordance with advice from the NT Public Health Directorate. 

 

Monitor employee and student health and manage any illness or exposure to the outbreak in accordance with advice from public 

health authorities. 

 

RECOVERY  
Monitor staff and student wellbeing and provide support as needed 

 
 

https://www.health.gov.au/sites/default/files/documents/2020/03/environmental-cleaning-and-disinfection-principles-for-covid-19.pdf
https://www.health.gov.au/sites/default/files/documents/2020/03/environmental-cleaning-and-disinfection-principles-for-covid-19.pdf
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Appendix 1: 
Outbreak Management Plan 
 

The information in this session should be read in conjunction with Coronavirus Disease 2019 (COVID-19) Guidelines for Outbreaks in Residential Care 
Facilities. 

Information regarding the COVID-19 pandemic is continually evolving, so please ensure that you regularly review the information at the Australian 

Government Department of Health, as well as your local state or territory health department. 

 
In the event of an outbreak of COVID-19 at SJCC, SJCC is required to: 
 

 Establish an Emergency Control Team with support of local health services 

 Contact NT Public Health Unit: 08 8922 8044 who will assist with advice and guidance on appropriate follow on actions. 

 Detect and manage outbreaks in accordance with https://www.health.gov.au/sites/default/files/documents/2020/02/australian-health-sector-
emergency-response-plan-for-novel-coronavirus-covid-19_2.pdf  

 Confirm and declare an outbreak 

 Ensure appropriate Infection Prevention Control (IPC) measures are used 

 Isolate and protect staff and students of the residence in line with SJCC procedure 

 Confirm and declare when outbreak is over 

A potential COVID-19 outbreak is defined as:  

 Two or more cases of ARI (Acute Respiratory Illness) in boarders or staff at SJCC residential facility within 3 days (72 hrs).  
 
A confirmed COVID-19 outbreak is defined as:  

 Two or more cases of ARI in boarders or staff of at SJCC residential facility within 3 days (72 hrs)  
AND 
 
At least one case of COVID-19 confirmed by laboratory testing 

https://www.health.gov.au/sites/default/files/documents/2020/02/australian-health-sector-emergency-response-plan-for-novel-coronavirus-covid-19_2.pdf
https://www.health.gov.au/sites/default/files/documents/2020/02/australian-health-sector-emergency-response-plan-for-novel-coronavirus-covid-19_2.pdf
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SJCC Procedure: 
 

a) The outbreak management of staff or student will take place if; 

 

 They have a temperature above 38 degrees 

 Have consistent signs of Respiratory Infection 

 

b) The initial process will include but not be limited to; 

 

 Report to the Team Leader 

 Contact the School Nurse or if unavailable, 

 Contact the Health Direct hotline 1800 022 222 

 

c) Follow advice given by the Health professional, plus; the following people will need to be notified: 

 

 Director of Boarding 

 Principal (Director of Catholic Education) 

 Family of the person/people involved 

 

d) If a student is recognised as having signs or symptoms of COVID-19, we will; 

 

 Place the individual in an isolated room with an ensuite bathroom (MSC building) 

 Give PPE equipment to the student to keep in the room (masks) 

 Ensure the student has their belongings and essentials with them, including bedding and toiletries 

 Contact family members and report signs and symptoms of COVID-19 

 Arrange testing of the student as soon as possible, if transport is required this will be done by a staff member wearing a mask and with the 

person in the back of the vehicle 

 Student to be fed in the room 
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 Maximum two (2) staff members assigned to care for the student on a rotating basis 

 Those staff to be given PPE to use when engaging with the student 

 Do not enter the room unless necessary 

 Follow hand hygiene and physical distancing practices 

 

e) If a staff member is recognised as having signs and symptoms of COVID-19 

 

 They are required to remain at home and get tested as soon as possible 

 If at work, they are required to return home and get tested as soon as possible 

 Provide PPE equipment for the staff member 

 

f) If a student tests positive to COVID-19 

 

 Contact the COVID-19 hotline and report 

 Follow advice as to contact tracing 

 Widespread testing of residential students and staff 

 Notify family 

 Notify DOB, Principal, Director of Catholic Education, Department of Education, Department of Health 

 

All residential staff and students would remain on site until further notice and follow directions from the Department of Health 

 


