
15–16 JUNE  
COOKTOWN PCYC EVENTS CENTRE

CAPE YORK DYNAMIC

B U S I N E S S 
Symposium

2021



Official Opening and Welcome to Country 9am – 9.30am  
Mayor Peter Scott and Waymburr Warra Traditional Owner

SESSION 1: RESILIENCE AND ADAPTABILITY 
Tuesday 15 June 9.30am – 11am

In this session we will focus on building resilience in business and the importance of value adding and 
adaptability. We will also explore local and regional case studies and some of the business mega trends.

SPEAKERS AND CONTRIBUTORS

Professor  
Hurriyet Babacan

Session Facilitator

The Cairns Institute,  
James Cook University

Setting the scene and exploring 
some of the shifts in global economic 
trends such as circular economies.

Krista Watkins Managing Director -  Natural Evolutions.  
2018 National Rural Women of the Year

How to strengthen your business 
resilience by value adding and 
reinvention.

Kuku Bulkaway Yuku Baja Muliku - local business video Telling our stories. Establishing 
business opportunities and providing 
support to Traditional Owners in 
private enterprise.

Pip Schroor Regional Resilience Coordinator -  
Torres Cape Indigenous Council Alliance 
(TCICA)

How to build resilient communities in 
natural disaster prone regions. 

Emma Jackson Wolverton Station and Conquer the 
Corrugations

Building resilience and adaptability 
– the challenges and success in a 
remote far north cattle station.

SESSION 2: WORKFORCE WELLBEING 
Tuesday 15 June 11.30am – 1pm

In this session we will explore issues of workforce culture and mindset and how to build personal and 
workforce wellbeing.  We will also look at the impacts of COVID and natural disasters on mental health.

SPEAKERS AND CONTRIBUTORS

Heather Kelly  
Session Facilitator

Director of Organisational Business Services - 
Cook Shire Council

Council’s responses to COVID 
– maintaining employment and 
wellbeing during a pandemic.

Natasha Coventry Eastern Director of Medical Services at 
Cooktown Hospital

How to build workforce capacity and 
deal with workforce shocks.

Don McKay Consultant, Trainer, Author, Keynote Speaker, 
Health and Performance Coach and Senior 
Police Officer  

High performance and resilience 
strategies. Techniques to help 
improve performance and wellbeing. 

Stephen White Royal Flying Doctors Service - Senior Mental 
Health Clinician

Stresses and strains in remote 
settings.

Q&A Panel  Opportunity for the audience to raise issues or ask questions S
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SESSION 3: REGIONAL DEVELOPMENT FORUM 
Tuesday 15 June 2pm – 4pm

This forum will provide the opportunity to bring Government Departments, businesses, research, peak 
bodies and community organisations together to outline some of the larger infrastructure, health and 
research developments in the Cape. It will also provide an opportunity for a general discussion and for 
questions. 

SPEAKERS AND CONTRIBUTORS

Hosted by Professor 
Allan Dale 

Research Leader - Tropical Regional Development, The Cairns Institute, James Cook 
University, Queensland Plan Ambassador,  Member of the Advisory Group on the 
Northern Australia Agenda and Chief Scientist for the Cooperative Research Centre for 
Developing Northern Australia (CRCNA).

Ross Contarino NBN National Broadband Network – 
updates for the region.

Angelika Ziehri Industry Development Officer - 
Queensland Department of Agriculture

$2 million Agribusiness 
Diversification Project to assist 
businesses to diversify and become 
more resilient–Agritourism in rural 
and regional Queensland.

Lainie Poon Manager -  
Executive Services and Business Development

Regional Development Australia: Tropical 
North

Lakeland Irrigation Area Scheme – 
overview and benefits to the region.

Emma Jackson Chairperson -  
Director of Primary Industries Sector  
Cape York Natural Resource Management

Natural resource management 
activities and outcomes across our 
region - future collaboration to 
maintain healthy landscapes.

Aaron Sexton Department of Transport and Main Roads Cape York Region Package

Libby Evans-Illidge 
Liz Wren

Australian Institute of Marine Science Reef Restoration and Adaptation 
Research Program – the health of 
the Great Barrier Reef in the face of 
climate change.

Q&A Panel  Opportunity for the audience to raise issues or ask questions 
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SESSION 4:  SKILLS FOR SMALL BUSINESS  
AND DIGITAL INNOVATION

Wednesday 16 June 9am – 12noon

This session will explore digital innovation and marketing and how to build skills for small business and 
business innovation. Included is a 45 minute workshop for small business skills run by the Department of 
Employment, Small Business and Training and a 1 hour workshop for financial management skills delivered 
by Westpac’s Davidson Institute.

SPEAKERS AND CONTRIBUTORS

Tamilyn Brennan 
Session Facilitator 

Board member for Jobs Queensland Strategic planning, policy, program 
development and implementation.

Desley Ferrando

Cindy Perry

Brian Norris

Program Manager 

Principal Program Officer Senior Indigenous 
Project Officer - Department of Employment, 
Small Business and Training

Assisting your small business to 
recover, grow and thrive. In this 45 
minute interactive workshop the 
team will also provide information 
for connecting you with Queensland 
Government support programs and 
services.

Peter Laurie Director - Junta,  Entrepreneur in Residence 
-  ilab at University of Queensland, Software 
Developer & Start-up Mentor 

Software engineering and innovation 
for business opportunities and 
entrepreneurship. 

Leanne Coventry 
Brett Cummins

Westpac Indigenous Banking This 1 hour skills workshop - 7 Steps 
to Business Success, delivered by 
Westpac’s Davidson Institute includes:

•  Relevance of planning

•  Fundamental financial  
    management skills

•  Tips on improving cash flow

•  Managing growth and  
    long term sustainability.S
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LUNCH TIME WORKSHOP WITH PETER LAURIE: 
DEMYSTIFYING DIGITAL INNOVATION & START-UPS

Wednesday 16 June 12.30pm – 1.30pm

This workshop will help entrepreneurs, business owners and individuals to demystify digital innovation, 
learn more about start-ups, the core concepts and how to scale up and manage resource constraints.

Peter has an MBA from Queensland University of Technology specialising in strategy, entrepreneurship, and 
microeconomics. He is a sessional lecturer in innovation, entrepreneurship, and business strategy at both The 
University of Queensland and Queensland University of Technology. He has coached and advised 800+ start-
ups and new ventures on how to innovate, implement, and deliver to both consumers and businesses. Peter has 
been an Entrepreneur in Residence on 12 different programs over the last few years and also mentor on 15+ start 
up programs nationally. Peter has been doing large scale software development for the last 25 years for both 
enterprise and new ventures.
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SESSION 5:  SUSTAINABILITY, INNOVATION AND 
ENTREPRENEURSHIPS

Wednesday 16 June 2pm – 4pm

This session will focus on the factors that support innovation and entrepreneurship for sustainability in 
tourism, business and agriculture.

SPEAKERS AND CONTRIBUTORS

Chad Renando 
Session Facilitator

Research Fellow with the Rural Economies 
Centre of Excellence and the Australian Centre 
for Entrepreneurship Research

Long-term impact of regional 
innovation investment and 
connecting regional entrepreneurial 
activity to community resilience.

Johnny Murison Jarramali Enterprises First Nations tourism business – how 
to grow and thrive with political, 
cultural and physical challenges.

Kenny Reid Auswaste Environmental Services (AES) Industry diversification for sustainable 
full time employment in a seasonal 
community.

Wendy Seabrook Learning from Nature – local business video A local business with Global Reach – 
showcasing sustainable innovation.

Mark Olsen CEO - Tourism Tropical North Queensland Digital and Destination Marketing 
– discussing the post-COVID 
consumer trends.S
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SESSION 1

Prof Babacan has held senior leadership roles in government, higher education and public 
private sector partnerships.  She has extensive research experience in the public policy and 
governance analysis, social and economic development, disaster and risk management gender, 
and social and governance aspects of natural resource management. Hurriyet is the research 
director for the Rural Economies Centre of Excellence (RECoE) and has a keen interest in how, 
rural and regional communities face significant challenges in a context of global disruption, 
structural economic shifts, technological challenges, environmental challenges, demographic 
and workforce change. Hurriyet has been recognised for her work through a number of awards 
including the Order of Australia 2014 (AM); and was the Queensland State Finalist in the Telstra 
Business Women’s Award and has been listed in the Australian Women’s Archives as recognition 
of women who have contributed to Australia.

Krista Watkins is a leader in agricultural innovation and the co-founder and Managing Director 
of Natural Evolution, a company specializing in end-to-end solutions for excess fresh produce. 
Krista is an advocate for innovation and disruption, and passionate about reinvigorating the 
Australian Food manufacturing industry. Krista’s interest in reducing waste and finding uses for 
unsaleable produce led to the development of Natural Evolution in 2015. Following tireless work 
and research, she and partner Rob built the world's first pharmaceutical grade green banana 
processing facility and pioneered the process of turning produce into functional foods and 
cosmetics. Krista’s efforts have earned her the prestigious AgriFutures Rural Woman of the Year 
2018, EY’s 2019 QLD Disruption Entrepreneur of the Year and a Gold Edison Innovation Award 
for Food and Beverage 2017. Krista is the President of the Cairns Business Women’s Club and 
delivered a TEDx talk in 2017. 

Yuku Baja Muliku runs an Indigenous ranger program on country. Over time we noticed 
that there were issues retaining our land and sea management staff due to problems with 
mental health. Many were effected by stress, anxiety and depression. To ease some of these 
problems and to promote the wellbeing of our staff we encouraged rangers to share their 
stories through painting, making tools, drawing or writing stories. Experienced artists in our 
community supported the program by sharing their skills and techniques with the rangers. 
We quickly saw that this approach was improving morale and helping to keep the rangers at 
work. Most importantly, the program started to record and share cultural stories and generate 
quality original artwork from a larger group within our community. At this point, Kuku Bulkaway 
Arts was launched. This program has been a huge success both as an arts project as well as 
stabilising the ranger program. We now have a team of very experienced rangers as most of our 
staff have been with us for 10 years. Kuku Bulkaway and Yuku Baja Muliku are encouraging the 
Department of Environment and QLD Arts to use our project as a model for other communities 
to nurture their ranger programs whist at the same time celebrate their cultural stories. 

Pip Schroor joined Torres Cape Indigenous Council Alliance (TCICA) early in 2021 in the newly 
created role of Regional Resilience Coordinator. Pip works with 13 councils from across the 
Torres Strait, Cape York and Gulf region to understand their resilience to disaster events and 
help prepare them for long term regional resilience planning. Before joining TCICA, Pip worked 
for Queensland Parks and Wildlife Service as a Senior Ranger, working with First Nations people 
delivering natural resource management projects and was responsible for managing complex 
relationships with stakeholder groups across Cape York Peninsula. Pip has a Bachelor of Applied 
Science in Environmental Resource Management from Southern Cross University. Her diverse 
experience stems from working with First Nations peoples in land conservation management 
in Cape York Peninsula, the Northern Territory and in Kalimantan, Indonesia with The Nature 
Conservancy.  

Emma Jackson - Chairperson, Director of Primary Industries Sector Emma came to Australia 
from the UK in 2002 and has dedicated most of that time to her life in Cape York.  Emma studied 
psychology before arriving in Australia, and has since become a qualified teacher, continuing 
with studies in a Bachelor of Agriculture. Emma is passionate about developing agricultural 
opportunities in the north, whilst working closely with natural resource management, across all 
land uses and managers. She is committed to the future strength of the region, economically 
and environmentally, whilst recognising that people and community are core to those 
successes. Emma was active on the steering committee which led to the success of Cape York 
NRM and has been on the Board since 2013. Emma is Director of NRM Regions Queensland and 
Chair of NRM Regions Australia.
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SESSION 2

SESSION 4

LUNCH TIME WORKSHOP WITH PETER LAURIE

Excited by the complexity and diversity in Local Government, Heather Kelly has spent more than 
20 years working in the sector.  With passion and perseverance, she has forged a career in senior 
management that led her to cook Shire in 2020.  Career success has come from an ability to 
translate vision into action, to respond with agility and innovation, and a philosophy of putting 
the people first, consistently supporting the growth and development of those around her.   With 
degrees in both psychology and business, Heather is able to blend the two, working both in and 
on the business, developing the environment and managing resources to allow the technical 
expertise of staff to shine.  

Dr Natasha Coventry is currently the Eastern Director of Medical Services based at Cooktown 
Hospital.  She completed her GP (FRACGP/FACRRM) training in Far North Queensland, and took 
up a permanent position as a Rural Generalist - Anaesthetist in 2007.  Dr Coventry continues 
to practice procedural Anaesthetics and is involved in building up Cooktown as an educational 
‘hub’ for Rural Generalist registrars, and medical students.  Cooktown re-established elective 
birthing services in 2015 and plays an increasing role in the delivery of primary health and 
general practice services to Cooktown and the surrounding communities of Hopevale, Wujal 
Wujal and Laura. 

Don McKay - Consultant, Trainer, Author, Keynote Speaker, Health and Performance Coach, 
Career Planning Coach, Police Officer, Nutrition Geek, avid learner, experimenter and student. 
Don’s combination of work and life experience in challenging and diverse areas brings a unique 
perspective to his passion; collecting and teaching high performance and resilience strategies 
to help people to perform at their best. Don has 24 years’ experience in middle and senior 
management roles within the Queensland Police Service, specifically managing specialist multi-
discipline teams undertaking complex high-risk operations.  He has a Masters of Professional 
Studies (Resilience and Performance Strategies) and a Diploma of Public Safety (Policing).

Tamilyn Brennan is a workforce strategy consultant based in Far North Queensland with a 
background in strategic planning, policy, program development and implementation. Tamilyn 
has extensive public sector experience, serves on several boards and is a member of the AICD. 
She guides change in industries, organisations and individuals to strengthen local enterprise 
and regional economies. As a Jobs Queensland Board member, she has contributed to 14 
research projects and over 45 supported recommendations to government. Tamilyn currently 
operates her consulting practice in Far North Queensland advising Queensland and Australian 
governments and community organisations. 

Peter Laurie is the founder of Junta through which he participates heavily in the innovation 
ecosystem. A major role that he performs is interfacing between corporates and new ventures. 
He has coached and advised 800+ startups and new ventures on how to innovate, implement, 
and deliver to both consumers and businesses. He has been the Mentor in Residence at River 
City Labs for over nine years. An Entrepreneur in Residence on twelve different programs over 
the last few years and also mentor on 15+ startup programs nationally. He has been doing large 
scale software development for the last 25 years for both enterprise and new ventures. Peter 
has an MBA from QUT specialising in strategy, entrepreneurship, and microeconomics. He is a 
sessional lecturer in innovation, entrepreneurship, and business strategy at both UQ and QUT. 
Peter won the Queensland Pearcey Entrepreneur Award for 2018.
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Chad Renando – Research Fellow with the Rural Economies Centre of Excellence and the 
Australian Centre for Entrepreneurship Research. With a background growing award winning 
digital and manufacturing businesses in the US and Australia, his focus is on supporting 
entrepreneur activity in regional areas.  
His focus is on two areas: data, mapping and measurement; and establishing collaborative 
bodies to support local ecosystems. He does this as director for the not for profit Startup 
Status, as Managing Director Australia for the Global Entrepreneurship network, and current 
PhD research exploring the connection between entrepreneur ecosystems and community 
resilience. He is a professional facilitator, speaker, coach, and researcher, keen to help us all 
understand how we make a positive impact on society.

 

Dr Wendy Seabrook - Learning from Nature is a local micro-business with a global reach. We are 
sustainability innovators in our products and services. We publish books and provide advisory 
and education services to organisations supporting farmers and gardeners using regenerative 
approaches to growing food.

Johnny Murison is an Aboriginal cultural educator consultant and the owner and operator of 
Jarramali Rock Art Tours based in Cape York, Nth Qld. Johnny presented at the Gold Coast 
Australian Archaeological Association Conference 2019 due to his field work in Culturally 
Modified Trees (CMT) on his country. On the CMT project Johnny worked in collaboration with 
archaeologists, Queensland Museum, BHP Billiton, and Wet Tropics Management Authority. 
Johnny also has a continuing working relationship with Gold Coast Griffith University Rock Art 
research team and Professor Tacon, where together they have conducted photogrammetry 
on Rock Art shelters on his country for the conservation and preservation of Indigenous Rock 
Art. Johnny shares these fascinating findings in his presentations and is able to display the 3D 
models of CMT’s and ancient Rock Art galleries through the 21st century technology. Johnny’s 
big aim is to encourage students and staff of all ages to embrace the culture, language, rituals, 
dance, people, rock art and history of his people as his presentations will bring to life the ways, 
knowledge and survival for millennia of his old people.

Kenny and Steffi Reid run multiple businesses in Cook Shire across a variety of sectors. Their 
business successes includes transforming a Cooktown skip bin business into an enterprise that 
now turns over $3.5million per annum and employs 15-20 people. The diversity of industries 
they work across has enabled them to have full time employment available in a seasonal 
community. The resulting versatile workforce they employ has enabled the growth of these well 
supported local enterprises.

 
Mark Olsen -  CEO, Tourism Tropical North Queensland  
Mark joined Tourism Tropical North Queensland as the CEO over 12 months ago after 25 years 
in the tourism and hospitality industry. Starting his career in the 90’s working in hotels, then 
nine years at Tourism Queensland, and a decade running an international tourism consultancy 
working in over 70 countries, was all good preparation for the challenges of tourism in Tropical 
North Queensland.  It has been an ‘interesting’ first 12 months in the region as the industry rode 
the rollercoaster of aviation seat capacity losses, bushfires, coral bleaching and COVID-19, an 
experience Mark is happy to share.

SESSION 5

cooktownexpo.com.au
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